CBEP KOPYC

«YTBepm,uam» #

B.I'. Tapacos

ropon Cauxr-IletepOypr

O61wecTBo ¢ orpaHHYeHHON 0TBeTCTRBeHHOCTRIO «COepKopycy, nMenyemoe B gansreiineM « MemoanuTe by, B JTHIE reHepaibHOro
aupexropa Tapacosa Buranus ['ennagnesuda, 1eficTBYIONIET0 HA OCHOBAaHHM YCTaBa, HAMPABISET HACTOSIIYIO odepTy (nanee —
Odepra) 1OpUAMUECKUAM JTHLAM, HHAMBHIAYANLHEIM NPCSANPUHAMATENSIM W (PH3MYECKUM JIHIAM, 3aHHMAIOIIMMCS YaCTHOH
NPaKTHKOI B TIOPSIKE, yCTAHOBICHHOM 3aKoHO/aTenscTBoM Poccuiickoii Menepatiuu, 3aKIounTsh JOrOBOP HA HIDKE U3JI0MKEHHBIX
ycinoBusx (nanee — Jloroeop):

TEPMHHBI M UX OIIPEAEJEHWA

CTOpOHEI JOTOBOPHINCE O CIEIYIOMEM 3HAUSHHH TEPMHHOB JUIs MCIIOIL30BAHUS B HACTOsIeM JloroBope:

«3aKa3zunK» — PUAUYECKOE JIMLO, HHIMBHIYAILHBIH NPEANPHHAMATENb HIH (PM3MYECKOE JINII0, 3aHUMAIOIIEECH YaCTHOMI
NpakTHKOH B MOpsjiKe, YCTAHOBJIEHHOM 3akoHojarenscTBoM Poccuiickoil Depepauuu, zakmouusumee/uit ¢ HMenomuurenem
HacTosmuit Jloroop.

«3asgBKa» — JOKYMEHT, B TOM 4MCIIe B 3/IEKTPOHHOH (opme, 3anofHseMblil 3akazunukom 1o opMe, peKOMEHI0BaHHO#
HcnonnuteneM, Ha IOJTy4eHKE yCiIyr, paboT WK THUEH3MH, B pamkax AeficTeus HacTosmero Jlororopa, 3a OTIENbHYIO CTOMMOCTh
U NIpAHATHIH HcrionHuTeneM K MCIONHEHHUIO.

«Menonunrens» — OO6mectso ¢ orpanudcHHOil  oTBercTBeHHOCTRIO  «COepKopye» (OO0 «CoepKopycy),
3aperucrpuposannoe Mesxpaiionnoii unenexuuei @enepaibHoil Hanoropoi cinyx0et Ne 15 no Canxr-Ilerep6ypry 03.11.2005 r.,
OI'PH 1057812752502, UHH 7801392271, KIIIT 780201001, mecro naxomaenus: 194100, Canxr-Ilerepbypr, npocrnekt b.
Camnconuerckuii, nom 68, Jlutep «H», mnom.lH, OaskoBckue pexsusutel: p/c 40702810455080001896, w/c
30101810500000000653, BUK044030653, CEBEPO-3ATIAJIHBIA BAHK ITAO CBEPBAHK r. CAHKT-IIETEPBYPT .

«JInuubiii Kabuuer KiIMeHTa» — NporpaMMHoe obecniedenue (nporpamma st IBM), npeauasnaueHnoe Jist yanéHHoro
NOJAKNIOYeHHs W ynpasineHus 3akazuukom CepBHcaMH M yclyramH, npejocrapiseMbiMd McnonHurenem, npasoobiiagareneM
KOTOpOro BeicTynaeT McrnoaHuTen.

«CepBucey — otaensHas nporpamma aas 9BM Cuctemsi.

«Cuereman — Cucrema «Cepan, Kak KOMIUICKC/TiakeT nporpamu Juist IBM (BKIrouas, HO He OTPaHUYMBASCE, CIIEIYIOIHMH
nporpammamu 11 IBM: «Cepa —nekTpoHHEIH 06MeH TaHHEIMH U JoKyMeHTaMmy (nanee takke COEPA EDI), COEPA Kypsep,
COEPA OtuerHocts, JInuHbiil kaOuHeT KiIWMeHTa), npaBoodiajateneM W pa3paboTUMKOM KOTOPBIX sABisAercs MenomHuTens),
AMEIOIHE THPOKUH CeKkTp (PYHKIHMOHANBHBIX, TEXHHYCCKHX W HHBIX BO3MOXHOCTEH, BKIIOYas, HO HE OTPAHHYMBASACK:
NEKTPOHHBIA JIoKyMeHToo0opoT 6e3 anexrponHoi nojumcu (EDI), wopunueckn 3Ha4MMBIA AJIEKTPOHHBIH TOKYMEHTO00O0pOT ¢
UCTIOIB30BAHMEM IEKTPOHHOM NOJIIKMCH, Hepeiada 0TYETHOCTH B 3IEKTPOHHOM BH/IE 110 TeJIeKOMMY HHKAIIMOHHBIM KaHA/IaM CBS3H,
yaanéHHoe MO/IKII0YeHre U yupapieHue 3akazaukoM CepBUCcaMH U YCIYTaMH, MPeiocTapisemMbiMu VcrionHuTenem, u T.10.

OOpaboTka ¥ XpaHeHHE WIEKTPOHHBIX AOKYMEHTOB ocymiecTsisercs Mcnonaurenem B 0a3ax JAHHBIX Pa3sMEMEHHBIX Ha
Teppuropuu PO,

Joctyn u pabora 3akazunka B CHCTeMe MPOM3BOANTHLCS 10 00IIEMY TPABHITY 110 MOJIENH SaaS ¢ HCIO/Ib30BAHUEM HHTEPHET-
Opaysepa, HO MOXKET MPEIOCTABIISATECS M OCPEACTBOM OT/EIEHOTO MOOHIBHOTO HIIM IECK-TOMHOTO MPUI0KEHHs (IPH HaJHYHH
TAKOBBIX MPUIOKeHUI). 3aKazunk coryiamaercs ¢ mojydenueM yciyr CHCTEMBbI yKa3aHHBIM HPEHMYILECTBEHHBIM CTocobom 1
oco3Haet, yro cerh «MHTEepHeT» He sBisiercs Oe30NacHBIM KaHAJIOM CBSI3H, W COTJIAIIAETCS HECTH BCE PHCKH, CBA3AHHEIC C
HOJKITIOUEHHEM €r0 BBIUHCIHTEIBHBIX CPeACTB K cetd «lHTepHer, BO3MOXHBIM HApYIIeHHeM KOH(HICHIMAILHOCTH H
LENOCTHOCTH HH(pOpMaImK pu padote depes ceth «HuTeprer».

Mcnonuuresh HACTOSIMM 3aBepseT M rapaHTHpyeT, 4To B paMkax Hacrosuuero [lorosopa He npeamonaraercs W He
TpedyeTcs npeaocTaBieHne 3aKka3uuKy Kakux-imbo npas nojb3osanus Cucremoi, kak o0beKTOM aBTOPCKOTO TpaBa, s leei
BBIMOJIHEHUS Takoro Jlorosopa, eciu HHOE NpsiMo He npesycMoTpeno CTopoHaMH.

«YCayra nogKII0ueHMsl K CepBHCAM» — JTO YCIYTH MEPBUYHOTO TECTHPOBAHHs OTIEIBHOTO CepBHCa H/MIM NakeTa
cepBHCOB Ui o0ecredeHds BO3MOKHOCTH 3aKa3zdnka OCYIICCTBIATE B HuUX OecriepeOoiiHpIi BXoX H HX JanbHelimee
MCMOIB30BaHHNE,

«Yeayru conpososkaenun CucreMen» (nanee — YCJIyrn) — KOMIUIEKC YCIYT 10 CONPOBOXKICHUIO OTAENBHBIX Ceprucon
w/unu nakera Cepsucos Cuctemsl, cornacHo cootsercrByiomemy Ilpunoxenuio x [lorosopy (Odepre), uanpaBneHHsfx Ha
MPeA0CTABIEHHE BO3MOYKHOCTH MCIOIB30BaHus 3akazunkoM (ynknpoHana CucTeMsl.

Ipu atom B Tlpunoxenusx k Hacrosiemy Joropopy Juist otjensHerx CepBHCOB MOMET OBITH TIPEyCMOTPEHO HMHOE
obo3HaYeHne ycuayru no compoBoxaeHuio Cucrtemsl. Ykaszammeie B llpmnokenusx k Hactosmemy Jlorosopy Tepmumbi H
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OTIPEIETICHNUS IMEIOT IIPHOPUTETHOE 0003HAYCHIE UCKITIOUUTENBHO u1s Toro CepBrca, K KOTOPOMY OTHOCHTCS. Bo Bcex ocTalmbHBIX
CITy4asx, UCIIOIb3YETCs ONPEENICHNE, YCTAaHOBICHHOE HACTOSIUM J[oroBopom.

«CuéTr-pakTypa c AONMOJHUTENbHON wuHopManuei» — DJIIEKTPOHHBIM JOKYMEHT ¢ QYHKIHMEH cuéra-pakTypsl,
UCIIOJIb3YEMOTO MPHU pacyérax 10 HAJIOTY Ha 100aBJICHHYIO CTOUMOCTb, M ¢ (pyHKIMEH JOKYMEHTa O BBIIIOJIHEHHHU paloT, repeiade
MMYILECTBEHHBIX TpaB (JOKyMeHT 00 OKa3aHHM yCIyT), KOTOPBIH cocTaBiieH B opmare ¥ 1o TpeOOBaHMSM, IPEIYCMOTPEHHBIMH
nericrByromum IIpuxazom @HC Poccun.

«YHUBepcAJIbHBbII TepenaToYHbIii JoKyMeHT» (a paBHo «YII[I») — yHHBepcaJbHBIH NEepPeAaTOYHBIH TOKYMEHT,
COCTaBJICHHBI Ha OyMa)KHOM HOCHTEJIE, KOTOPBII MpeACTaBiIseT co00i cUET-(aKTypy, NTONOIHEHHBIH PEKBU3UTAMH IEPBHYHBIX
y4ETHBIX JOKYMEHTOB, ITOATBEPKAAIOIINX TepeJady UMYIIECTBEHHBIX NPaB, CAAUY-IPUEMKY padoT (YCIlIyrT), a B ciIydae mepeaadn
B hopmate XML mo TenmekOMMYHHKAaIIMOHHBIM KaHANaM CBs3W B (haiiime oOMeHa — BH3yasbHYI0 (popMy mnbo cuéra-pakTypsr ¢
JOTIONTHUTEIBHON wH(pOpManmel, MO0 JOKyMEHTa O IepeAade IpaB, COCTAaBICHHOTO B Qopmare u 10 TpeOOBaHUAM,
npexycMoTpeHHsIME neficTBytommM [Iprkazom @HC Poccnm.

«Ilopnmucka w/MAM MNaker» — CHoco0, Ha YCIOBHSAX KOTOPOTO TPENOCTaBIsETCA yCiIyra. XapakTephsyeTcs
€IMHOBPEMEHHBIM OKa3aHUEM, IIPH KOTOPOM YCIIyra CIMTAeTCsl OKa3aHHON B ATy MPENOCTaBIeHUS moanucku. DakTudeckas naTa
NPEIOCTaBIICHNUS TTOAMMCKNA COOTBETCTBYET JaTe AKTa CAaYU-IPUEMKH yCIIyr/Y HUBepCaJbHOMY IepelaTOYHOMY JOKYMEHTY JIH00
cuér-¢axrype ¢ gononHUTENbHON HHpopMarmei. [Ipu sToM 3aka3dyuk BIpaBe MCIOJIB30BATh BOZMOXXHOCTH COOTBETCTBYIOLIETO
cepBuca CHCTEMBI B TEYEHHE CPOKa JACHCTBUSI MONMUCKY C YIETOM YCIOBHI BHIOPAHHOM yCIIyTH U Tapuda.

«I10 u/mnu nporpaMMHoe odecniedeHne» — nporpamma it OBM.

1. TPEIMET JOI'OBOPA

1.1. HcnonanTens o0sA3yeTcs OKazaTh 3aKa3dMKy YCIYTH NOoAKIoUeHNs K CepBuCy, YCIyrH conpoBoXaeHUS CHCTEMBI U
MHBIE YCIIyTH, IIPEAYCMOTPEHHbIE HAaCTOSAMNM JIoroBOpoM, PHIIOKEHNSIMH K HEMY U 3asiBKaMu 3aka3unka, a 3aka3duk o0s3yercs
OIJIATUTh U NPUHATH UX B yCTAHOBICHHOM IMOPSIKE.

1.2. HcmonHnTens mo 3ampocy 3aka3zdyrka Kak JHIeH3Hap (CyONIWIeH3uap) MPEeJoCTaBIsIeT 3aKa3uuKy Kak JIMIEH3UATY
(cybOmunensuary) B mopsike, crocodaMu U B Tpejenax, NpeayCMOTPEHHBIX HacTosmuM JloroBopoM u IIpuinokeHHSIMH K HeMy,
npasa ucnonb3oBanus [10 Ha OCHOBaHMHM JNHMIIEH3UOHHBIX COTTAIIEHNH, YKa3aHHBIX B [IpuiokeHuAx Kk HacTosmeMy Jlorosopy, Ha
tepputopuu Poccuiickoit @enepaiiu Ha yCJIOBUSAX MPOCTOM (HEUCKIIOUUTEIBHON ) JIUIIEH3UH, 10 KOTOPBIM VICIIOJIHUTEND SBISETCS
npaBooOaiaTeseM WM BiiaJieliblleM HEUCKITIOUNTEIbHBIX MPaB, a 3aKa3uuK 00s3yeTcsl YIUIaTUTh VICTIONHUTEII0 BO3HATpAXKICHHE
Ha OCHOBaHMH TapudoB McrnoaHuTes.

HcnonHuTenh MMeEET MpaBO Ha mepenady MpocTOW (HEHMCKIIIOUMTENbHOW) JIMIEH3WH Ha IMpPOrpaMMHOE olecriedeHue,
NpeTyCMOTPEHHOE JIMIIEH3HOHHBIM COTJIAIICHUEM, MTPUIaraeMbIM K HacTosiieMy JloroBopy, Wix K 3asBKe Ha MPUOOPETEHUE TAKOTO
MPOTPaMMHOTO 00€CTIEICHUS.

1.3. HcrnonHnTenb-IMICH3UAp TapaHTHUPyeT 3aKa3dWKy HalMdhHe Yy HEro COOTBETCTBYIOIIMX IIOJIHOMOYHMH W IIPaB,
BO3HHUKAIOIIUX WIN B cuiry 3akoHa (cT. 1228 wm c1. 1259 T'K P®) mmm Ha OCHOBAaHMH COOTBETCTBYIOIIETO IIOTOBOpA C
npaBooOiaaTeneM, HEOOXOAUMBIX IS TIepeAadr 3aKka3unuKy NpaB HA IPOTpaMMHOE 0OecIICUeHHE.

VcnonuuTtens-nmuneH3nap He Na€T CBOEro coriacus 3aKka3duKy-THLCH3HATy Ha 3aKII0UCHHE CYOIMIICH3MOHHBIX M WHBIX
JIOTOBOPOB O MPENOCTaBICHWH IpaB Hcnonb3oBaHus [10 apyrum smmam 06e3 IpeaBapUTENBHOTO NMHUCHMEHHOTO OJ00peHMs
VcnionHuTens mo KaxiaoMy Takomy Qakry.

14. KonmuectBo mnpuoOpeTaeMbIX 3aka3dMKOM JIMIEH3UH OIpenenseTcd 10 COOTBETCTBYIOUIEMY JOKYMEHTY,
opopmiaernnomy CropoHamu B mepuonx jaeictBus JloroBopa, cormacHo 1. 1.8. mHacrosimero [orosopa. Ilpoctas
(HeuckirounTENbHAS) JIMIEH3US CUMTAeTCs NpeAocTaBleHHOM Jlumenswaty B JgaTy cocTaBieHHs lcrmomHuTteneMm
cootBercTBytomero YII/l/akra npuéma-nepenaun juieH3nil 1noo cu€ra-akTypsl ¢ JAOMOIHUTENbHON MHpOpMarmeil. [IpocTas
(meuckmrounTensHast) auieH3us Ha 110 mpegocTaBiseTcss Ha HOBBIM CPOK 3aka3yMKy Ha OCHOBAaHHM OIIaueHHOTO cuéTa (0e3
3asBKH) B Cllydae, €CJIM JIMIEH3MOHHOE COTJIallleHHe Ha JaHHOe IporpaMMHOe obecrieueHue sBisiercst lIpuimoxeHueM K
Hacrosiemy Jlorosopy, 1160 0HO ObIIIO IPHOOPETEHO paHee 110 3asiBKe, BKIIOYAroNel B ceOs IMIICH3NOHHOE COTTIAllIeHNE Ha TaKOe
MpOrpaMMHOE 00ecTIeUeHHe.

1.5. HawnmeHoBaHMe, ONMCAaHUE, COCTAB U CTOMMOCTh YCJIYT, & TaK)Ke BOHATPaXKIACHHUE U MOPSIOK Nepeaadn JNIEH3UH,
HIpeayCMOTPEHHBbIE JJOrOBOPOM, YCTAaHOBIIEHBI B COOTBETCTBYIOIIUX [TpHunoxkeHusax k HacTosmeMy JloroBopy.

1.6. JloroBop comepskuT B ce0e 371eMEHTHI JOrOBOPA BO3ME3THOTO OKa3aHMUs YCIIYT, IUIEH3HOHHOTO JOTOBOPA U 3JIEMEHTHI
JIPYTUX JOTOBOPOB, IPEAMET M YCIOBHSA KOTOPBIX IMPEAYCMOTPEHBI OCIEAYIONMMH pa3aenamu Jlorosopa.

1.7. B ornenbHbIX ciiy4asx VcroiHUTENb BIpaBe B OJJHOCTOPOHHEM HOPSIKE MPEIOCTABIATh 3aKa3uuKy HHbIE TapH(bI
W/UJIM YCIIOBUS TIPEIOCTABIICHUs YCIyT (BBINOJIHEHHS paboT/nepenayn JUIEH3Uii) B paMKax HacTosuero /loroBopa, B TOM 4HciIe
He mpexycMoTpeHHble Ilpunoxennsmu K Hactosamed Odepre. V3MeHeHHMs yclnoBHH WM WHBIE Tapu(sl (UKCHPYIOTCS
VcnonauTtenieM M HampaBIIOTCA 3aKa3duKy IyTEM HANpPaBICHHS YBEIOMIICHHS, JOTOJHUTENBHOTO COTJAIIEHHS, c4ETa C
OTJIMYHBIMH OT IIPElyCMOTPEHHBIX Tapu(amMu UiH B 3asiBKe, HanpasisieMor 3akazunkoM. Takas 3asBka OyeT cCUUTaThCs NPUHATON
Hcnonuurenem B ciydae, eciau VICIONHUTEINb BEITOIHACT IIPElyCMOTPEHHBIE 3asBKOH 00513aTEILCTBA B COOTBETCTBUH C YCIIOBUSIMH
U Tapudamu, NpeycMOTPEHHBIMU 3asIBKOH, W/HIIH C YCIOBUSIMH CKOPPEKTUPOBaHHOTO VicTionHuTeeM cuéra.

1.8. Ha ocHoBanuu JloroBopa HcrmojHUTENb MOXKET TaKKe OKa3blBaTh 3aKa3yMKy YCIyrd (BBIIOJHATH
paboThl/mpeiocTaBIIATh IpaBa Ha MPOrpaMMHOe oOecrieueHne), Kak npeaycMorpernHslie B Jloroope u [IpunoskeHnsx K Hemy, Tak 1
IpsIMO HE yKa3aHHbIE B HUX, HO CBsI3aHHBIE ¢ JJOrOBOpOM, H/MIIM OCYIIECTBIIATH X NMPOAJICHUE (IPelOCTaBlIeHNE HA HOBBII CPOK).
Ipu sTOM mepedeHs TakuxX yCuyr (paboT/IHICH3HIT), UX CTOMMOCTh, OPSIOK M CPOKH OKa3aHUS/TPEOCTABICHHUS U UX OTLIATHI
COTJIACOBBIBAIOTCA YIOJTHOMOYECHHBIMH mpezactaButensMu CtopoH B 3asBKe, B JONOJIHHATENFHOM COTJIAICHWH W/WIN B
BbICTaBIsIeMOM lcmomHuTenemM cuére, KOTOPBIH B HYaCTH OKa3aHWA yCIyr (BBIIOJHEHHA pabOThI/Tiepefayn JHIEH3Uil), He
MPEAYCMOTPEHHBIX HacTosmuM JloroBopoM, OyzmeT sBIATbCA mpocTol (opmoit moroBopa. PakT OKa3aHHMA TaKUX YCIYyT
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(BBIMIONTHEHUS paboT/nepenaun uiensuit) orpaxaercs CropoHamu B Akre craun-npuémin yeayr/YIIJ mbo cuére-dakrype ¢
JOTIOJIHUTENBHOM HHpOpManuel, a 0popMIIeHHs JOIIOJIHUTEILHOTO COMIAIleHus K JloroBopy B 3TOM cirydae He TpedyeTcs.

IIpnoOperenne 3aka3zqrKoM IMIpaB Ha MMPOrPaMMHOE oOecTieueHre (JIMIEeH3MI) OCyIIeCTBIsIeT s, cortacHo 1. 1.4. Jforosopa.

1.9. B ornensHbIX cinydasx McnosHuTens BIpaBe B 0JHOCTOPOHHEM IMOPSIIKE MPEAOCTABISATh KAKUM-TH00 3aKa3zunKam
Tapudbl W/WIN YCIOBHS TPENOCTAaBICHUs yciayr (paboT/JIHLEH3UH), OTIMYHBIE OT M3JIOKEHHBIX B JICHCTBYIOIIEH penakiuu
Horosopa (OdepThl), B 3aBHCHMOCTH OT OCOOCHHOCTSH OTHPABKMA W/HIM TMOJYYCHHs] TAaKUMH 3aKa3uuKaMH DICKTPOHHBIX
JIOKyMEHTOB WJIY IPYTUX OCHOBaHUi. Takoe n3MeHeHne TapuQoB W/HIH yCIOBUH ITPeOCTaBIeHHs YCIyr (paboT/MuieH3nit) MoKeT
OBITh OCYILECTBIICHO Ha dTare 3akmoueHus JJorosopa (OdepTsi) TOMBKO B MHUCHMEHHON (opMe MyTéM OTImpaBKH McmomHuTeneM
3aKa3unKy yBEIOMJICHHS C OCOOBIMH YCIOBHAMH MiIH odopmieHns CTopoHamMu 3asBKH WM JOTOIHHUTEIHFHOTO COTJAIICHHUS K
JloroBopy ¢ ycJIOBUSIMH, OTJIMYHBIMH OT IIPEIyCMOTPeHHBIX B JloroBope. Takne H3MEHEHUs BCTYMAOT U1 3aKka3ylKa B AeicTBHE
C JIaThl, yKa3aHHOI B COOTBETCTBYIOLIEM TOKYMEHTE.

IIpu 5TOM 3aKa3umK BIpaBe B TeueHHE 5 (MATH) pabodnx IHEH ¢ AaThl momydeHus yBenomierns Mcmomaurens (m.im. 9.4.1.,
9.4.2. Hactostmero JloroBopa) copMHPOBaTH M HANPaBUTH VICHIOTHAUTENI0 MUCHMEHHBI MOTHBHPOBAHHBIN OTKa3 OT pabOTH TO
mpeiaraéMbIM B TOKYMEHTE Tapr(aM H/WIH YCIOBHAM IPEAOCTABICHUS yCIyT (padoT/MHUIICH3M).

[Ipu nonyuennu McnonHuTeneM B yCTaHOBJICHHBIH CPOK OT 3aKa34yMKa MMCbMEHHOTO MOTHBHUPOBAHHOI'O OTKa3a OT CBOETO
HOBOT'O TIPEJIOKEHUS, ACHCTBUE COOTBETCTBYIOIIETO JOKyMEHTa VCHOoNMHUTEN CUUTaeTCsl MPUOCTAHOBICHHBIM, U VcionHuTED
BIpaBe JIM0O Ha4YaTh NPOLENYPY YPETYINPOBaHUS pa3HOIIacuii M OPMUpPOBaHIE HOBBIX TapH (OB M/MIN YCIOBHH MPETOCTABICHHS
yeayr (pabot/nuueHsunit), mmbo pacToprHyTh Hactosiuid JloroBop B mo0oe BpeMsi B OZHOCTOPOHHEM MOpsiKe 0e3 Kakux-JIuoo
MOCJIEICTBHH JUTsl ce0sl, yBeAOMHB 00 3TOM 3aka3uuKa B MOpsAKe, MPeIycMOTpeHHOM ILII. 9.2. — 9.4. HacTosiero Jlorosopa.

[Ipu Henonmy4yenun McnonHureneM B yCTaHOBJICHHBIH CPOK OT 3aKa34lKa MMCbMEHHOTO MOTUBUPOBAHHOTO OTKa3a OT CBOETO
NPEUIOKEHHS, ASHCTBHE COOTBETCTBYIOLIETO JOKyMeHTa VICTIOIHUTE s HauMHAeTCS C AaThl, yKa3aHHOH B HEM.

1.10. 3aka3umk 00s3aH NPUHUMATH BCE HEOOXOIUMBIC M TOCTATOYHBIE MEPHI IO OTCIIC)KUBAHUIO CPOKA ACHCTBUS HOANHCKH
Ha yciIyrd (paboThl/ TMIEH3UIO) U CBOCBPEMEHHO 00paraThes K VICIONMHUTENIO ¢ 3aIpocoM Ha MpUOOpeTeHUe JOIOIHUTEIbHBIX
ycryr (paOoT/ MUIEH3MH) WM TpeaocTaBlieHHe yciayr (paboT/ MuIleH3Wil) HAa HOBBIH CpPOK. 3aKa3uWK NPUHUMAET ITOIHYIO
OTBETCTBEHHOCTb 32 JIOOBIE MOCIICICTBIS HEUCIIONMHEHUS 1/ MM HEHAUIEKAIETO HCTIOJIHSHUS TAHHOTO 0053aTeIbCTRaA.

2.  AKHEINT O®EPTHI U 3AK/IIOYEHHUE JJOT'OBOPA

2.1. Hacrosmas Odepra cuutaercs 10OPOBOJILHO, MOJHOCTHIO M OE30rOBOPOYHO AKLENTOBAHHON 3aka3uuKoM, a
HacTosiuit JloroBop 3akimo4€HHBIM JTMOO C MOMEHTA MPOCTaBJICHHS 3aKa3uuKOM WIIM €ro IPEJCTaBUTENIEeM OTMETKHU B rpade «51
03HaKOMJIEH U coraceH ¢ yeaoBusamu Jlorosopa (Odepter) OO0 «KOPYC Koncantuur CHI »» Ha cTpaHUIIE pEruCTpaIllii HOBOTO
nosib3oBarens B cetu «MHTepHe™ MO ampecy: Www.esphere.ru, mu6o ¢ MOMEHTa KOTJa MPOM3BE/ICHA OIJiaTa 1Mo J000MY H3
HarpaBieHHbIX McromHuTeneM c4eToB, JIMOO NPH BBHINOJHEHHH 3aKa3YMKOM JIFOOBIX AEHCTBUH (KOHKIIOJCHTHBIX NEHCTBHIA),
IpeTyCMOTPEHHBIX HACTOSIIMM J[0oTOBOPOM (B TOM YHCIIC HApaBJICHUS 3asiBKH H Jp.).

CTOpOHBI paccMaTpHBAIOT JAcicTBHA 3aka3yuka IO oIulaTe yciyr (paboT/IULeH3Hi), Kak Moclenykomee oZo0peHue u
cornacue 3aka3unka ¢ Hactosmier Odeprol, u 3akmoueHne JJorosopa, cormacao ct. 183 I'paxmanckoro komekca PO.

B takom ciydae McnonHuTEnbs OCTaBIAET 3a cO0OIl MpaBo OLECHMBATH NEHCTBHS 3aKa3dynka WM €TO NPEACTABUTENS IO
3aKJIOYCHNI0 HacTosimero JloroBopa m mcnoib3oBannio CepsucoB McmonmHuTens, Kak CHENKY, 3aKIIOYEHHYI0 OT UMEHH U B
HMHTEpecax MpeiCcTaBUTeNs 3aKa3uuKa, M CO3Jarollue AJIsl Hero mpaBa M 00sI3aHHOCTH, IIPEAYCMOTPEHHbIE Kak /Ui 3aKka3yuhKa, TakK
U 1na McrionauTes.

2.2.  Axnentr OdepTbl 03HauaeT, uYTO 3aKa3uWK W/WIM €ro IPEACTABUTEIN MPEABAPUTEIBHO O3HAKOMHUIIUCH U
MOJTBEPIKIAIOT CBOE COTTIACHE CO BCEMH YCJIOBHSIMHU M TTONI0KeHUsIMH JloroBopa, [IpunoxxeHnsaMu K HeMy, BKJTIOUast TUIEH3UOHHBIE
COTJIAIICHUS.

IMocne akienta HacTosier OdepTs! (3akIr0UeHUs HACTOsAIIero JJoropopa) 3aka3yk He BIPaBe CChUTATHCS HA TO, YTO OH HE
O3HAaKOMJIEH C YCIIOBMSIMH M TOJOXeHHAMH JloroBopa, a Takxke ¢ [IpunoxeHHsAMH K HeMy (4aCTHYHO WJIM B ITOJHOM 00BEME),
BKJIIOYast JINIIEH3NOHHBIE COTJIAIICHNUS JIN0O He MPU3HAET X 0053aTEIbHOCTD.

2.3. 3aKa3yuMK W/WIHM ero MPEeICTABUTEIH 3aBEPSIOT U MApaHTHPYIOT, YTO 00JalafoT BCEMH MIPAaBaMM M MOJTHOMOYHSIMH,
HEOOXOINMBIMH /IS 3aKJTIOUESHHUS M HCIIOIHEHMs HacTosmero Jlorosopa.

2.4. B cnydae ecnu 3aka3uuK W/WIM €T0 TMPEICTABUTENN HE COTJIACHBI ¢ KAKUM-TIOO yCIIOBHEM HacTosimero Jlorosopa,
3aKa3z4yMKy MpeasaraeTcsi 0TKa3aThCs OT 3aKIII0UeHHMs HacTosero Jlorosopa u ucroib3oBanus CepBrcoB CHCTEMBI.

2.5. Je#ictBue [loroBopa pacmpocTpansiercsi Ha npaBooTHolieHuss CTOpOH C JaThl (haKTHUECKOro IMEepBOro Havaia
HCTIONIB30BaHMUS 3aka3uukoM CHCTEMBI, OITydeHUs! UM OT VICTIOIHUTENS YCIIyT WK MHBIX 0053aTeNbCTB, YKa3aHHBIX B HACTOSIIEM
HoroBope (Odepte), BO3HUKIIME a0 akienTta 3akazunkoM Hactosimed OdepTsl, eclii WHOe HE IPOTHUBOPEYUT CYIIECTBY
o0s3aTenscTB CTOPOH.

2.6. 3aka3ymk OCBeJOMJIEH M MPHU3HAET, 4TO VICMOJIHUTENh CAMOCTOSTEIBHO IPHCBAaHBAaeT HOMep U aaty JloroBopy u
UCIOJIB3YET UX IIPH UCTIONHEHNH JloroBopa, B T.4. IPH B3aUMOpacuéTax.

3. TOPSAJA0K B3AUMOJIEMCTBHUA CTOPOH
3.1. Ha ocnoBannm Hactosimero [loroBopa lcmosHuTens nociie 3akimodeHust ¢ 3aka3uukoM JloroBopa mo oOmemy
NpaBIIY OKa3bIBaeT 3aKa3unKy yciayru nojkmodenus K Cepucam McromHUTENS 1 MX COMPOBOXKICHHS B MOPSIIKE M criocobamu,
ykazaHHbIMU B HacTosiieM JloroBope (Odepre).
Bmecre ¢ Ttem, HcmosmHutens, NpW HAIWYHAM TEXHUYECKOH BO3MOXKHOCTH, BIpaBE NPEIOCTABHTH 3aKa3uHKy
03HAKOMHUTENBHBIN A0oCTyn K oTaenbHeIM CepBucaMm (Ha CBOE YCMOTpEHHE) IMyTEM HAIMpaBICHHS NHChbMa C YHUKAIbHBIMU
ayTeHTH()UKAITMOHHBIMU JaHHBIMU (JIOTHH W MapoJjb) U BXOJa M paboTel B cooTBeTcTBYIOmUX CepBrcax CHcTeMBI Ha ajapec
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3JIEKTPOHHOHN MOYTHI 3aKa34yWKa, YKa3aHHBIH MM coriacHo 1. 2.1. HacTosimiero JloroBopa Ipu 3amoOJHEHHH PErHCTPAlMOHHBIX
JIAaHHBIX Ha caiite MconmauTtens B cetn « HTEpHET» M akuenTe Hactosmeid OdepTol.

O3HAaKOMHUTENBHBIA JOoCTyn AaéT 3aka3durKy BO3MOXKHOCTh 3HAKOMHUTBCS ¢ MHTepdeiicoM cooTBeTcTByromero CepBrca
Cucrtemsl 1 0(OPMIIATH COOTBETCTBYIOIINE 3asBKH Ha YCIYTH, HO HE 1a€T BO3MOYKHOCTH ITOJHOLIEHHOH paboThl CepBUCOB, 0OMEHa
JAaHHBIMM WJIX OKa3aHus McromHuTenaeM ycayr o CONpoBOXKICHUIO WK noAxIoueHuto k CepsucaM CHUCTEMBI.

3.1.1. dakrom okazanms ycuyr noaxmodeHus k cepsucy CDEPA EDI sBnsercs mpenocrasienue 3akazunkoM (ero
[Tonp30BareneM) OTBETHOI'O MHChbMa JIIOOOTO coiepkaHMs Ha mucbMo McmonmHuTens ¢ mHpopmanuen uis BXoxa M padoTHl B
yka3zaHHoM CepBuce Cucremsl; MconHuTeNs HapaBiaseT TaKoe MUCbMO Ha aApec 3NEKTPOHHON MOYThl 3aKa3uMKa, yKa3aHHBIH
3aKa34MKOM IPH 3aII0JHEHUN PETUCTPALMOHHBIX JaHHBIX Ha caiite McromauTens B cetn «VHTEpHET».

3.1.2. ®akrom okazanms ycrmyr moakmtodeHusi K cepBucam COEPA Kypeep m JInuHBIM KaOMHET KIIMEHTAa SBISACTCS
npenocTaBilcHNe 3aKkazduky foctyna K TakuM CepBucamu CHCTEMBl M YHUKAJIBHBIX ayTEHTH(HKAIMOHHBIX NaHHBIX (JOTWH U
NapoJb) Ui paboThl B HUX Ha a/Ipec 3JCKTPOHHON ITOYTHI 3aKa3uuKa, YKa3aHHBIN UM IIPH 3aII0JTHEHUH PETHCTPAIMOHHBIX TaHHBIX
Ha caiite MconmauTens B cetn «MHTepHETY, H/Mu npoxoxaeHue B cepruce COEPA Kypbep mepBoro 31eKTpoHHOTO JOKYMEHTA
oT/k 3akazunka(-y) 1mo o060 HACTPOECHHOM B3aHMOCBS3H.

3.1.3. dakroM okazaHus yciayr moxakirodenusi k nakery cepsucoB COEPA EDI, COEPA Kypeep u JInunblii xaOuner
KJIICHTA SIBIICTCS HACTYIUICHHE OJTHOTO M3 COOBITHH, YKka3aHHbIX B I.11. 3.1.1., 3.1.2. Hacrosmero /Jorosopa.

3.1.4. ®axroMm okazanus yciyr nonkimodeHus k cepsucy COEPA OTueTHOCTH SIBIISICTCS MPEAOCTABICHHUE TI0JIb30BATEIIO
3akazuuka Joctyna Kk ’ToMmy CepBUCY M YHUKAJIBHBIX ayTeHTH()UKAIIMOHHBIX TaHHBIX (JIOTWH ¥ apoJib) AJst paboThl B HEM Ha ajipec
JJIEKTPOHHOM MOYTHI 3aKa3uuKa, yKa3aHHON MM IIpH 3allOJHEHWH PETMCTPAlMOHHBIX JAHHBIX Ha caiire McnosnHutens B cetu
«WHTepreT» wim B 3asBKke Ha 3armodenue Jlorosopa. Ilpu mponoHrupoBaHuu cpoka jeiictBust tapuda Ha cepsuc COEPA
OT4eTHOCTh Ha HOBBIH CPOK (haKTOM OKa3aHWS YCIIyTH IMOJKIIOYEHHS MO TaKOMY Tapudy SBISIETCS MPOJUICHHE CPOKa JICHCTBU
TEKYIINX JOCTYIOB M YHUKAJIbHBIX ayTCHTU(HUKANOHHBIX JaHHBIX 3aKazdWka (ero mojp3oBarens) 1 Bxoxa B cepuc COEPA
OT4YETHOCTh Ha HOBBIH CPOK, YTO TIOATBEPKAACTCS AKTOM craun-nipueMku ycryr/ YT/ umm cueToM-(pakTypoii ¢ JONOITHUTEIEHON
nHpopmanueit VicnomHATeNs.

3.2.  ns Havyanma ucnonb3oBaHust CepucoB VcmomHurens 3aka3dWk OpraHu3yeT pabodee MECTO B COOTBETCTBUH C
TEXHHYECKUMH TPEOOBAHMSIMHM M0 YCTAHOBKE U HACTPOWKE KOMIIOHEHTOB AJIs1 pabOTHI B COOTBETCTBYIOmEM CepBHCE M C MOMEHTa
MOAKIIIOUEHHsI K HUM BBITIOJIHSIET TPEOOBAHUS T10JIb30BATENBCKOM TOKYMEHTALUH (PYKOBOJICTB 0JIb30BaTEICH/aIMUHUCTPATOpa),
pa3MeléHHol Ha caiite McromuuTens mo aapecy: Www.esphere.ru/support/download/.

B cinyyae BHeceHMs CyIIECTBEHHBIX M3MEHEHMH B (yHKuMoHan coorBercTBylomero Cepsuca Cucremsl, VcrnomHurens
oroBelaeT 3aka3unka o pakTe TaKMX U3MEHEHHH MOCPEACTBOM KOHTAKTHOW AJIEKTPOHHON MOYTHI 3aKa34rKa U/UIIM OJJHOBPEMEHHO
OIyOJINKOBBIBAET ONMCAHUE TAKUX M3MEHEHHH B COCTaBE TEXHMYECKUX TPEOOBaHMI W/HMIIM IOJIb30BATENLCKOM JOKYMEHTAIMU Ha
caiite Micionmaurens mo aapecy: Www.esphere.ru/support/download/.

B ocranbHBIX Cilydasx W3MEHEHHS TEXHHUECKMX TpeOOBAaHWH W/WMJIM IIOJIH30BATEIBCKOM JOKYMEHTanWH lcnomHuTensb
MpefoCTaBIsAeT 3aKa3uMKy BO3MOKHOCTh O3HAKOMHTLCS C HOBOM pelakiiell TEXHNIEeCKUX TPeOOBaHUH W/MITH TOJIb30BATEIBCKOM
JOKyMeHTaluu myTém e€ myonnkanuu Ha caiite Mcnonuurens mo aapecy: Www.esphere.ru/support/download/. TIpu 3ToM HEKaKOTO
JOTIOTHUTENBEHOTO YBEIOMIICHHSI CO CTOPOHBI McmomHuTens Ui 03HAaKOMIIEHHsS 3aKa3yhKa ¢ HOBOM peJaKkIHedl TeXHHYECKHX
TpeOOBaHM W/MITH MOJTB30BATENBCKON TOKYMEHTALNH HE TpeOyeTcsl.

3.3.  C momenra 3akmouenust [loroBopa lcrnosiHuTesns BBICTaBIsSEeT 3aKa3zunKy CYET Ha OIUIATY CTOMMOCTH YCIYT
NOAKIIIOUEHHsT K CcOOTBeTcTBYIouieMy CepBUCY W/WIM CONPOBOXAEHHS COOTBeTcTBYIOIero CepBuca W/WMIM HMHBIX YCIyT
(pabot/nmuuensuii), ykazaHubix B [IpuioxeHusx, W/uim B 0pOPMIIEHHBIX 3aKa3dMKOM 3asBKax K HacTosmeMy Jloropopy. 3akasuuk
00s13aH OIUIaTUTh CUET B MOPSAIKE, YCTAHOBICHHOM B pa3zene 4 Hactosero Jlorosopa.

B ciydae ecnu 3aka34quk He OMJIATUT CYET B YCTAHOBJICHHBIH JlorOBOpOM CpOK, VcriomHUTEIs HMEET MPpaBo 3a0JI0KHPOBATh
(mmu orparMunTh) Hoctyn 3aka3zunka k CepBucaM CucteMsl 0e3 HampaBiieHUs 3aKa34uKy YBEJOMIICHHUS B IIOCIEIHUN AEHb CPOKa,
ycTaHOBIICHHOTO B JloroBope /uts oruiaTel c4€Ta, M pacTOPTrHyTh HacTos il JloroBop B 0THOCTOPOHHEM TOPSIKE.

3.4. 3akazumk o0s3yercst cooOmmuTh McnomHuTemo Kak 0OpabOTYMKY NEpPCOHAIBHBIX NaHHBIX M Ja€T coryiacue B
COOTBETCTBHH C TPeOOBaHUSIMH JACHCTBYIOLIETO 3aKoHOaTeNbcTBa PD Ha 06padotky ®MO, e-mail n HoMepa TenehOHOB KaxI0T0
U3 CBOUX IPEACTaBUTEIICH, YIIOJIHOMOYEHHBIX 10 pabore ¢ CHcTeMOi W/HiaM MHBIM NpOrpaMMHBIM obecrieueHneM McronanTens,
10 OpPTaHU3alMOHHBIM, TEXHUYECKUM M ()MHAHCOBBIM BompocaM. K Kareropun yrnoaHOMOUYSHHBIX JINI] 3aKa3YHKa TAK)KE OTHOCSTCS
JMIa, TPEJCTABIIONINE WHTEpechl 3aka3uhKka B Tepenucke ¢ VIcrosHuTeneM W/WiaM B 3ampocax. 3aka3uuK o00s3yercs
He3aMe/IJINTENIbHO MUCbMEHHO WM B BHJIE DJIEKTPOHHOTO JIOKYMEHTA yBeAOMJIATh McronHuTesnst 00 M3MeHeH!H 3ToW HH(pOpMaun
C TIPEIOCTABICHNEM aKTyaJIbHBIX CBEICHHUII O CBOMX YITOJTHOMOUYEHHBIX IPEACTaBUTEIISIX.

3aka3unk 00s13yeTcst 00eCIeYrBaTh MPABOMEPHOCTH Mepeaauu MCmonmHuTeNo 1 nocieayoieii 0opadotku Vcnoaaurenei
JUIsL 11eJIeH, yKa3aHHbIX B 11. 3.5. JloroBopa, nepcoHanbHbIX JaHHBIX, KOTOPbIE COAEPIKATCS B MHBIX HPEIOCTABISIEMbIX 3aKa3uHKOM
WcnonauTento TOKyMeHTax U HHpopManuu (B TOM YHCIIE, TPEJOCTaBICHHBIX B JIEKTPOHHOH hopMme), ¢ coOIoaeHneM TpeOoBaHHHA
JISUCTBYIOIETO 3aKoHozaaTenbcTBa PP — B uvactHocTH, TpeOoBaHmi PenepanbHoro 3akoHa or 27.07.2006 Ne 152-®3 «O
MEPCOHAIBHBIX JAHHBIX).

3.5. IlepcoHanpHBIC JaHHBIC IOJIb30BaTeNell 3akasumka, ykasaHHele B I 3.4. [loroBopa, OymyTr oOpaOaThIBaThCS
HcnonHureneM HCKIIOUUTENBHO C IEIbI0 BBHINONHEHUS jAoroBopeHHoctell CTopoH, mnpenocraBieHus lcnomHurenem
MOJIB30BATEIISIM IPYTUX 3aKa3duuKOB IIpaBa B3aMMOJAEHCTBOBATH C 3aKa3YMKOM M €ro MOJb30BaTeNsIMH MOCPENCTBOM CHCTEMBI,
nH(GOpMHUPOBaHMS TONb30BaTeNeil 3aka3zuMka O MPOAYKTaX M yciyrax VICIONHHUTENs MOCPEACTBOM 3JIEKTPOHHOW IOYTHI,
TeraeOoHHBIX obOpamiennii, SMS—coo0ieHnii B TeYeHHe BCEro cpoka jaelcTBus JloroBopa, ¢ OCYHIECTBJICHHUEM CIEIYIOIINX
JIEHCTBUH ¢ IEPCOHATBHBIMH JAHHBIMHU KaK C MCIIOJIB30BAHUEM CPEJICTB aBTOMATH3AINH, TaK M 0€3 CPEeICTB aBTOMATH3AINH: cOOp,
XpaHeHHe, yTOYHeHHe (OOHOBIIEHHE, W3MEHEHHE), HCIOJIh30BaHME, Iepenada (IMpPeZoCTaBICHHWE, AOCTYI), B TOM YHCIE B
KOHTPOJIMPYIOLTHEe (HaJ30pHBIE) OpraHbl, 00e3IHINBaHNe, YHHITOXKEHUE.
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Hcnonuurtens rapaHTHpyeT KOH(HACHIHMAIBHOCTD MEPEIaHHBIX INEPCOHANBHBIX AAHHBIX IIOJIB30BATENCH 3aka3uuka |
MPENOCTABISET JOCTYI K MEPCOHANBHBIM JAHHBIM TOJNBKO TEM JIMIAM, KOTOPBIM 3Ta MH(opMamus HeoOxoxmma, obecrmednBast
coOmoZicHe YKa3aHHBIMU JINIaMH KOH(PHUACHIIMATLHOCTA U 0€30MaCHOCTH MEPCOHATIBHBIX NTaHHBIX MPH UX 00pabOTKe, W/Hiu B
Clly4asx, NpeIyCMOTPEHHBIX JSHCTBYIOIIMM 3aKoHozaaTeabcTBOM P®. MHble Bompockl 00pabOTKM INEPCOHAIBHBIX JaHHBIX
npenycmotpenbl B IlonuTtike VcmomHutenss B OTHOLIEHWH OOpabOTKM NEPCOHANBHBIX JaHHBIX, OIyOJMKOBaHHOH B CETH
«HTepHeT» MO aapecy: WwWw.esphere.ru.

Hcnonnurens obecneynBaeT 0€30MacHOCTh 0OPaOOTKH MEPCOHATBHBIX JAHHBIX MOJb30BaTelieil 3aKa3uuka, yKa3aHHBIX B
n. 3.4 JloroBopa, B Te4eHHE BCEro cpoka neictBus JloroBopa m B TeueHue 3 (TpEX) JIET ¢ MOMEHTa MpPEKpalleHHs AEeHCTBUS
JoroBopa B COOTBEeTCTBHH C TpeboBaHMAMHU cTaThil 19 DenmepanpHoro 3akoHa ot 27.07.2006 . Ne 152-03 «O mepcoHaIbHBIX
JAHHBIX».

3.6. HcmomHuTens BOpaBe CaMOCTOSATENHFHO TIPHUBICKATh TPETHUX JHIl (COUCIIONHUTENEH) IUIi OKa3aHWs YCIyT
(BBITIOTTHEHUS pabOT/Iepeaadn TUIeH3UH) 10 HacTosmeMy JloroBopy, Hecs mepe 3aKka3dukoM OTBETCTBEHHOCTD 3a UX JCHCTBHS,
Kak 3a CBOM COOCTBEHHBIE.

3.7. Mecrom wmcnonHeHns JloroBopa M MECTOM BBINOJTHEHHUS o00s3aTenscTB Vcnmomaurens sBisieTcss Poccuiickas
®denepanust, ropon Cankt-IleTepOypr, ecii HHOE He MPEAYCMOTPEeHO HacTosIUM JloroBopoM miu [IpunoxeHus M K Hemy.

3.8. HcmonnuTens BOpaBe MPUOCTAHOBUTH OKa3aHHE yCIyr (BBIMONHEHHE paboT) W/MIIKH OTPaHHYHUTh A0CTyN K CepBucy
CucTeMbl B Cllydae HEOIUIAThl 3aKa34uHMKOM MPEAOCTABICHHBIX VcmoiHuTeneM yciyr (paboT, NUIEH3UH) U HHBIX 00s53aTenbCTB
Oosiee yeM 3a 1 (01H) OTUETHBIN TEpHO/, JINOO NPU HATMYKMHK Y 3aKa3uKKa 33/10JDKEHHOCTH niepen VicrnonHuTeneM B o0miei cymme,
OPEBBILIAIONICH CTOMMOCTh YCIyT (paboT/muieH3uit) U MHBIX 00sI3aTENbCTB 3a NPEABIAYIINiT OITaueHHBIN 3aKa3uyMKOM OTUETHBII
nepHo, 1100 NpH OTCYTCTBUH y 3akazunka aelctByromero GLN nim uneHcTBa B Acconnanny aBTOMaTuuecKoi HAeHTH(HUKAINT
«IOHUCKAH/TC1 PYC» (GS1), no MOMEHTa YCTpaHEHHs BBISIBICHHBIX HapylueHuid. He3aBHCHMO OT peaju3anuu OpaBa Ha
NPHOCTAHOBKY OKa3aHUs yciuyr (BBIMOJHEHHWs padoT/mepenadd JWLEH3MH) W/WIM orpaHuyeHus poctyna k CepBHCY, B Clydae
HeyCTpaHEeHNUs 3aKa34MKOM BBIBJICHHBIX HapyIIeHuH, McriomHanuTens Bopase pacToprHyTh JloroBop B OAHOCTOPOHHEM TIOpsiAKe 0e3
KaKuX-JIMOO MOCIEACTBUNA 171 cebsl, yBeAOMHB 00 3TOM 3aKa3dyHMKa B MOPSIKE, MPEAYCMOTPEHHOM ILI. 9.2. — 9.4. HacTosmIero
Horosopa.

HcnonHuTens UMeET NpaBo NPUOCTAHOBUTH OKa3aHKE YCIYT HOAKIOUeHHs U conpoBoxaeHus cepsruca COEPA OtueTHOCTD
NPY TOJYYSHUH TTHCEM/3aIIPOCOB OT OPTraHOB TOCYNAPCTBEHHO BJIaCTH (B T.4. KOHTPOJIbHO-HAJ30PHBIX OPTraHOB), CTABSIINX IO
COMHEHHE NPaBOMEPHOCTD JESTENbHOCTH 3aKa3yrKa, 10 MOMEHTA MOJTy4eHHs OT Hero HHGopMauuu (JOKyMEHTOB) 00 00paTHOM.

3.9. 3akazymk OCBEIOMIIEH O TOM, YTO MO yciayram (paboTaM/IHIICH3HsAM), EPEUUCICHHBIM B HacTosieM JloroBope
(Odepre), n/umu ciydasm, npeaycMmorpeHsbM B mLi. 1.7. — 1.9. JloroBopa (Odeptsi), McnoiHuTe b BIipaBe HaNpaBUTh B aJipec
3aka3umKa JOKYMEHTHI [UISl OIUIATHl COOTBETCTBYIOIIUX YCIyT (paboT/MUICH3HI), & TAKXKE YBEAOMIICHUS MM UHbIC TOKYMEHTHI B
pamkax Hacrosmero JloroBopa (Odeptsr) gepe3 cepsuc COEPA Kypbep He3aBHCHMO OT BBIOOpa TaKOTO cepBHCa 3aKa3uHKOM
W/WITA HaJIMYUs Y HETO JIEKTPOHHOH MOANHCH. 3aKa34rK MPHUHAMACT Ha ce0s 00SsI3aHHOCTH OCYIIECTBIATH BXo B cepBiuc COEPA
Kypbep ¥ 3HAKOMHTbCS C MONTYYSHHBIMH JOKYMEHTaMH €XeMeCcsS4HO B TedeHHe 10 (mecsATH) KaJleHOApHBIX AHEH 10 MCTCYCHUU
Ka)KI0TO OTYETHOTO Meproa (Mecsla, KBapTaja) W/WIN ATkl OKa3aHUs yCIyT (BBIMOJHEHUs paboT/mepenadn JIMLCH3HH), a TakKe
B TOT € CPOK C MOMEHTa NpHHATHA VICIIOJTHMTENEM COOTBETCTBYIOIIEH 3asBKM. 3aKa3uMK HECET PUCKH, CBS3aHHBIE C
HEH/IJIeXkKAaIMM HCIOJHEHHEM HAcTOAIIEro IyHKTa Jlorosopa.

4. TOPSIOK OILUIATBI U CIAYHU - MPUEMKHU YCJIYT (PABOT)/ IEPEJAYM JIMIEH3UI

4.1. Omnara ycnyr (pabot/nuiieH3uii) mo HacToseMy JIOroBopy OCYHIECTBIISIETCS 3aKa3uMKOM Ha OCHOBAHUM CUETa
Wcnonuurens e nozauee 10 (necsaru) pabouux JHeH ¢ aThl moiyueHus cuéra 3akazdukoMm cornnacHo m.a1. 9.2. — 9.4. Jloroopa, a
oIjIaTa eXeMeCSYHO OKa3bIBaeMBIX YCIYT OCYLIECTBISETCA HE MO37Hee 25-T0 Yucia MECsIa, CIeIyIONero 3a MecsAIeM OKa3aHus
YCIIyT, Ha OCHOBaHWH cuéTa U Akra caaun-npuémku ycuyr/YIIJ] mu6o cuéra-GakTypsl ¢ AOMOJHUTENLHON HH(pOpManuei, eciu
WHOH cpok He nmpexaycMoTpeH Jorosopom i [Ipunosxkenusimu K HeMy. [Ipu 3TOM ocpodHas orutata (aBaHC) HE SIBIISIETCS 3aiMOM,
a OTCpOYKa IUIaTeXa M PacCpouka IJaTeka — KOMMEPYECKHUM KPEAMTOM, €CJIM MHOE NPSMO HE MPEAYCMOTPEHO HACTOSIIMM
Horosopom.

4.2. Cuér w/wnm makeT JOKYMEHTOB IO OKa3zaHHBIM lVcmomHmTeneM ycimyraM (BBIIOJIHEHHBIM paboTam/IeperaHHBIM
JIUIIEH3UAM ) CUUTACTCS IMOTyYEeHHBIM 3aKa34nKOM, a 00513aTeIbCTBO 3aKa34rKa 110 OIUIaTe BOSHUKIINM, C JAaThI, yKa3aHHOHU B 1. 9.4.
HacToswero Jloroopa.

O06s13aTenpCcTBO 3aKa3unKa 10 OIJIaTe CYUTAETCS BBIOJTHEHHBIM C MOMEHTA 3a4HCIIEHHUS BCEH CyMMBI JCHEKHBIX CPEJICTB 10
BBICTABJICHHBIM JJOKYMEHTaM Ha pacd€THbIN cuér Mcnonnurens.

4.3. Bce B3auMopacy€rsl OyyT IPOM3BOANUTHCS B POCCHUCKUX PYOJIsiX O€3HAIMYHBIM ILIATEKOM.

Omrata mo HacrosimeMmy JloroBopy ocymiecTBiseTcss 3aka3yukoM (IOpHAMYECKHM JIMIOM WIH WHAWBHIYaJIbHBIM
NpeANpUHAMATENEM) WM HWHBIM IOPHIMYECKUM JIMIIOM/MHINBHIYaJbHBIM MpPEANpUHIMATENIEM 3a 3akazuhka Oe3HATUIHBIM
IUIATEXKOM € PaCUE€THOTO CU€TA IOPUINUECKOTO JIMLA UM UHAUBUAYAIBHOTO MIPEeANpUHIMATEINS Ha pacu€THBIN cuéT McnomHurens.

JlononHuTeNnpHO oruiaTa 3a 3aKa3uMKa MOXKET OBITh OCYIIECTBIIEHa (PU3NYECKUM JIMLOM IO CUETY, BHICTABICHHOMY Ha UMS
3akazumka, Wi 4epe3 baHk-dkBaiiep ¢ ucnosib30BaHHEM OaHKOBCKOW KapThl (PM3MUYECKOTO JIMIA IyTEM CIHCAHUS JEHEKHBIX
CpPE/CTB C Heé, B MOps/IKe, yKa3aHHOM B 1. 4.4. HacTosmiero pasnena Jlorosopa. B ciiyyae ocymiecTBieHus OIuIaThl GU3HYECKAM
JHMLOM OKa3aHHBIX YyCIyr (BBIIOJHEHHBIX pPabOT/epelaHHBbIX JIMIEH3MH), yKa3aHHBIX B HacrtosmeM JloroBope, 3aka3umk
MOATBEPXKIAET M MPU3HAET, YTO TaKoe (PU3MUYECKOE JIUIO SIBISIETCS YIIOJIHOMOYEHHBIM MPEACTaBUTEIEM M MOJOTYETHBIM JIUIIOM
3akazunka. [Ipu orcyrcTBum y McnonmnuTens agpeca 3MeKTPOHHOM MOYTH YKa3aHHOTO (H3MUECKOro uiia VcrnomHuTe b BIpaBe
HAIpaBUTh YEK-KBUTAHIMIO Ha U3BECTHBIM €My a/Ipec MIEKTPOHHOHN MOYTH 3aKa34nKa.

B ciydae mepeuncieHMs ACHEXKHBIX CPEACTB (PU3MYECKHMM JMIIOM B KadecTBE aBaHCa (MPEHOIUIATHI) 3a YCIYTH
(paboThl/nuIleH3MN), HE OKa3aHHBbIC (HE BBIMOJHEHHBIC/HE MPEIOCTaBICHHbBIE) M0 JIOroBOpY B JaTy MOCTYIUICHHS IEHEKHBIX
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CPEACTB, 10 CYETY, BEICTABICHHOMY Ha UM 3aKa3uuKa — OPHAMYIECKOTO JIUIA WIN HHANBUAYAIBHOTO MIPEATPUHIMATENS, 3aKa34unK
MOATBEPXKIACT, YTO TaKOe (PH3MUECKOE IO, HE SIBISIETCS] YIOIHOMOYCHHBIM MIPEACTABUTENIEM U TOJAOTYETHBIM JINIIOM 3aKa3yHKa
W HE MMeEeT TpaBa MPOW3BOJIUTH 32 HETO OIUIATY TakuX ycuyr (pabot/murensuit). B stom cimydae Mcmonaurens mpu3HAET
MOCTYNHMBIINE TaKUM 00pa3oM JICHEKHbIE CPE/ICTBA KaK OMIMOOYHO MEPEYHCIICHHBIE U MMPOM3BOAUT BO3BPAT JCHEXHBIX CPEICTB
¢usnyeckomy nuiy B TeueHue 10 (mecsiTi) KaleHIapHbIX JHEH ¢ MOMEHTA MOCTYIUICHHS MX Ha pacuéTHbIN cuér McnonHnTes.

4.4. VYcnoBust omnatsl yeuyr (paboT/auieH3uii) GU3UYeCKUMH JTHIAMHU 32 3aKa34hKa C HCIOJb30BaHHEM OaHKOBCKHX
KapT:

4.4.1. TepMuHBI U OIIPEACICHUS:

«banKoBcKas KapTa» — pacuéTHas (1ebeToBast), KpeAUTHAsI KapTa: MeXIyHapoaHas OaHKoBcKas kaprta Visa [TAO CoepbaHk,
MasterCard ITAO C6epbank u kKapTsl cTopoHHHX bankoB-smuteHTOoB VISA, MasterCard, Maestro, Visa Electron, MUP, JCB,
SABJISTFOIIASICS AIEKTPOHHBIM CPEACTBOM IIIATEXA.

«baHK-3MHUTEHT» — KpEeAUTHAS OPTaHU3ALMS, SBISIOMASICS YIaCTHUKOM IUIATEKHOM CHCTEMBI M OCYIIECTBIISFOIIAst SMUCCHIO
0aHKOBCKHUX KapT.

«baHk-3KBaliepy — KpeANTHAS OPTAaHU3ALNS, SBIAIONIASCS YIaCTHUKOM IUIATEKHOM CHCTEMBI, OpTaHU3YIOIIas TOUYKU IpuéMa
0aHKOBCKUX KapT M OCYLIECTBIISIONIA BECh KOMITJIEKC ()MHAHCOBBIX OIepalnii, CBSI3aHHBIX C BBIMOJHEHUEM pacyETOB U IUIaTexen
10 OAaHKOBCKUM KapTaM B 3THUX TOYKaX.

«CVC2/CVV2y» — cienanbHbIi KO, KOTOPBIH MPUMEHSETCS JUIsl IPOBEPKHU MOUTHHHOCTH KapThl, BHITYIIEHHOH OaHKOM.
[leuaTaeTcst Ha 0OpaTHOI CTOPOHE KapThl, Cpasy IOcie HoMepa KapThl, JIMO0 mocie nocieanux 4 mudp HoMepa KapThl M Bcerja
cocTouT u3 Tpéx mudp.

4.4.2. VcnomHuTenb HampapisieT pU3NYECKOMY JIMILY [UISl OCYILECTBICHUS OIUIATHI CUET M CCHUIKY HA CTPAHMILYy B CETH
«VHTEpHEeT» Ha CclIennalIbHYIO CTPaHHUIly OIuIaThl baHka-3kBaliepa, rae 0ToOpakaroTcs apaMeTpsl IIaTeska 1 IpeIaracTcsi BBECTH
PEKBHU3UTHI OAHKOBCKOI KapTHI.

4.4.3. ®wuznveckoe JIUIO BBOAUT CIEAYIONINE PEKBU3UTHI baHKOBCKOH KapThl:

— HOMeEp KapTsl;
— JaTy OKOHYaHUs CpOKa AEHCTBUS KapThl;
— WUMA ¥ (aMHIHIO BIIAAENbIA KapThl, KaK YKa3aHO Ha KapTe;
— 3unayenuss CVC2 unu CVV2;
Y MTOJTBEPIKAAET CBOE coryiacke OIUIATUTh YCIyTH (paOoThl/ IMIIEH3MH) BBOJIOM CIICIHATIBHOIO TTapoJIs.

CrienanbHblii  Mapojb MPEACTaBIACT €000 1U(BPOBYHO/OYKBEHHO-IIM(POBYIO TOCIEIOBATEILHOCTh, OIHO3HAYHO
UIeHTUHUIUPYOUTYI0 (HU3NYECKOro JIMIa Kak Jep)kaTeist KapThl. [IpoBepka crenuanbHOro napois obecrieunBaercs baHkom-
SMHUTEHTOM.

4.4.4. bank-skBaiiep mpoBepsieT NpaBo (HU3MIECKOrO JMIA MPOBECTH OINEPAIMI0 B COOTBETCTBUH C PETHCTpanued U
MPOBOJUT aBTOPU3ANHNIO OIIEPALHil B YCTAHOBICHHOM COOTBETCTBYIOIIMMH MEXIYHAPOAHBIMH IUIATEKHBIMU CHCTEMaMU TOPSIZIKE.

4.45. Tlpu momydeHHH OTPHLATENBHOTO PE3yJbTaTa aBTOPH3ALMM OTKa3 JOBOAWTCS baHKOM-3KBaiepoM 10 CBEACHHSA
¢usmyeckoro nuia u McnonHurens.

[Ipy moydeHUN MONOKUTENBHOTO pe3ybTaTa aBTopH3aly baHk-3kBaiiep nepenaét moaTBepkaAcHuEe HU3NUECKOMY JINILY
u UcnonHurento.

4.4.6. Tlocne mpoBeACHUS OIUIATH (PU3MUCCKOMY JIUILY BHIBOJUTCS CTPAHHIIA C PE3yJIbTATOM OMEpaIli, KOTopast Coo0Iaer
uH(POPMANHIO 00 YCIEITHOCTH MPOXOKACHNUS TUIATEXa U OIIIaTe yeuyr (paboT/muiieH3uit), a TakiKe 0 CyMMax OTepalliH.

4.4.7. VicnonHUTENs OCYIIECTBJISET BO3BPAT JEHEXKHBIX CPEICTB B IOPAJKE, YCTAaHOBJICHHOM HACTOSIIUM pa3IesioM
Horosopa (OdepThl), HA C4ET GAHKOBCKOM KapThl, C KOTOPOH OblIa MPOM3BeIeHa oruiaTa yeiyr (paboT/muiensui).

4.5. He mno3mnee 5 (matu) pabouymx JHEH C [OaThl MOCTYIUICHWS OT 3aka3uMka IIOJHOM OIjiaThl 3a YCIYTH
(paboThl/NuIIeH3MI), eCIH MHOE HE MPEAyCMOTPEHO HacTosmuM J[OTOBOPOM, a ISl €KEMECSUYHBIX (€KEeKBapTalIbHBIX) YCIyT
OJHOBPEMEHHO C JaThl BHICTABICHHS 3aKa3uMKy cuéTal, MCHONHHTENs HANpaBIsSeT 3aKa3duKy mocpeactBoM cepsuca COEPA
Kypbep oI1H 9K3eMIUIP COOTBETCTBYIOLIEro AKTa clauu-NpuéMKH yciyr/ npuéMa-niepeadd JTULECH3UH 1 NPUIOKEHHUS K HEMY,
160 cuéra-paxkTypsl C JONOJHHUTEIBHOM WH(pOpManMed W NMPUIOKEHHS K TakoMy cuéry-haktype (eciam Takoe NpHIIOKEHHE
MPeIyCMOTPEHO OKa3aHHO# ycmyroi), mmbo VYIIJ. ITlpm stomM yeayru (paOoOTHI/NMHLEH3NH) CYHUTAIOTCS OKa3aHHBIMH
(BBITIOTHEHHBIMU/TIPEAOCTABICHHBIMI) B JEHb COCTaBJCHHs VICIONHMTENEM YyKa3aHHOrO NOKyMeHTa.. J[aHHOe ycloBHE He
HCKJTIOYAeT BO3MOKHOCTh MJIH ICHCTBUTENBEHOCTD HAIlPaBJIEHHBIX VCIIOIHNTEIEM TIOKYMEHTOB, B TOM YHCIIE B OJTHOM SK3EMILIPE,
MHBIMHU CII0c00aMu, MPEAyCMOTPEHHBIM HAacTOS MM JI0roBOpoM, BKIIIOYAsk OTIPaBlIeHNE HA OYMa)KHBIX HOCHUTEIISX.

B cayuae ecnu McmonHuTenh HAMPABISIET OJWH JK3EMIULAP AKTa CHadu-MpUEMKU yciayr/ mpuéMa-nepeaadn TuieH3ni/
VI, viu cuéra-¢hakTyphl ¢ OMONHUTEIBHON HHDOPMAIIHEH, TO JaTOi OKa3aHusl yCIyT (BBIIONHEHHS paboT/mepeadun JIHICH3H)
Ha cTopoHe VcromHuTe st MpU3HAETCS 1aTa COCTaBICHHUS VICIIOTHUTEIEM TaKOT0 JOKYMEHTa B OTHOCTOPOHHEM IMOPSIKE.

HcnonauTens opopmMisieT cu€T-QakTypy B MOPSIIKE U CPOKH, TIpeTycMOTpeHHbIe HamorossiM kogexcom PO.

4.6. 3aka3yuK B TeYCHHUE 5 (IATH) pabOYMX JHEW C JaThl MOMyYeHUs OT McnoaHuTeNs Kaxaoro JokymeHTa (.. 4.5., 9.4.
Horosopa), odopmiierHoro McnomHuTeneM coriacHO HacTosmeMmy pasneny JloroBopa, Npu HalIW4YMU Y HEro BO3PAKEHHH Ha
OKa3aHHbIC YCIIyrH (BBIIOJHEHHbIC paboThl/IiepeiaHHbIe JHICH3UH) HANPaBisieT VICOMHUTENI0 MOTHBUPOBaHHbIC MMHCHMEHHbIC
BO3pakeHUs1 K HUM. [Ipu oTcyreTBun y VcosHUTENS B yKa3aHHBIH CPOK MOTUBHPOBAHHBIX MCEMEHHBIX BO3PAXKEHUH CO CTOPOHBI
3akazunka Ha COOTBETCTBYIOIIHE JIOKYMEHTEI, ycIayru (paboThl/NHIIEeH3NN) CUUTAIOTCS OKa3aHHBIMHU
(BBIMOJIHEHHBIMU/TIONYYEHHBIMH) ~ HaJJIeKalliM  00pa3oM M IOJHOCTBIO NPHHATHIMH 3aka3umkoM 0Oe3 3aMedaHud, a
COOTBETCTBYIOLINH JOKYMEHT npu3HaéTcs opopmieHHsIM CTOpOHAMH.

1 Cuét popMupyeTCs U HAMpaBIISETCs 3aKa34MKy B TEUEHHE 5 (I1TH) paboumX JHell ¢ MOMEHTA UCTEYEHHUS OTUETHOTO TIEPHO/IA.
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4.7. 3aka34uk npu3HaE€T mpaBo VMICTIOTHUTENS pacCMaTpHUBATh BCE MOJYYCHHBIE UM Ha CBOW PacUETHBIN CUET JCHEKHBIC
CpezcTBa OT 3aKa3dyrKa KaK OIuIaTy 3a yciryrd (paboTsl/IMIeH31 ) 10 HAcTOosAIIeMy J[OrOBOPY HE3aBHCHMO OT HAa3HAYCHHMS IUTATeXa,
YKa3aHHOTO B IUIATEXHOM MOPYUCHHUH 3aKa3uuKa, 3a HCKIIOUCHHEM CITydaeB, KOTJa 3aKka3urk ucronas3yeT Cepsucs! McnomHuTemns
0 MHOMY JOTOBOPY M B Ha3Hau€HHWHM IUIATE)Xa YKa3aHbl PEKBM3UTHI TAaKOro JOroBopa W/win c4yéra, cOpMHPOBAHHOIO
VcronHuTENEM B paMKaX TaKOTO HHOTO JI0TOBOpaZ.

B tom ciydae, ecin McronHuTens He MOXKET MIACHTH(UIMPOBATH MOCTYIHMBIINE OT 3aKa3uuKa JECHEXKHbIE CPEICTBA Kak
oIuIaTy 3a KOHKPETHbIC yciyrd (paboThl/IHIeH3UM), OKa3biBaeMble (BBIMONHIEMbIC/IepeaBacMble) B paMKax HACTOSIIETO
JoroBopa, To 3aka3uuk npu3HAET TMpaBo VICHONHUTENS CYUTATh MONYYSHHBIH MM pa3Mep ACHEKHBIX CPEICTB OIUIATOH /WM
aBaHCOM 3a YCIyrH compoBokaeHWs CHCTEeMBI WM 3a WHBIE yciayrd (paboTel/nuueH3uM), BeIOpaHHBIC VcmoiHHTENEM
CaMOCTOSITEIBHO U3 OKa3bIBAEMBIX (BBITOHIEMBIX/TIEpPEIaBaeMbIX) 10 HacToseMy JloroBopy 3akasunky yciyr (paboT/muneH3unit).

4.8. Ilpu oOHapyxXeHHH OUIMOKHA B TPOIUIOM OTYETHOM Iepmone, mo odopmieHHBIM CtopoHamu Axrtam/YIIJl mibo
cueTaM-(pakTypam ¢ [JOMOIHMTENbHOW wuHGpOpMarmed, Mcrmomantens oQopmisieT HCIPaBUTENbHBI TOKYMEHT B IIEPHOAE
00HapyKEHHS TAKOH OIIMOKH, JOXOBI KOPPEKTUPYIOTCS MO MPaBHUIIaM, IPEAYCMOTPEHHBIM 3aKOHOAATEIbCTBOM PO.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucrnojHEHHE WM HEHaJUIeXKalllee MCIOJIHEHHE CBOMX 00s3arensctB 1o JloroBopy CTOpOHBI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUHU C JCHCTBYIOIUM 3aKOHOJaTenbcTBOM P®d u HacTosmum J[orosopom.

5.2. Ucnonuurens kak EDI-mpoBaiinep/Oneparop D/10 He HECET OTBETCTBEHHOCTH 3a COJAEPIKAHUE M IOCTOBEPHOCTH
uHdopmanun 3aka3uuka, Hajaexamee o(QopMileHHE M 3alojHEHWE JOKYMEHTOB 3akazuuka, IHUpKyiIupyromux B Cucreme.
OpHoBpeMEHHO 3aka3yMK TrapaHTHpyeT M MOATBEpXKJAeT HaJIM4YMe Yy HEero 3aKOHHBIX OCHOBAaHMH [ OTHIPaBKU
nH(OpMAaLNK/ TOKYMEHTOB C IIOMOIIBI0 CHCTEMBI.

5.3. Hcnomuurens He HECET OTBETCTBEHHOCTH:

- 3a MOCHEJICTBUS KOMIIpOMETanu# (BO3MOXHOE HapylIeHHE KOH(QHUICHINAIBLHOCTH) JIOTHHOB, Mapojied W/WIN KIoYeH
3JIEKTPOHHBIX HOAIUCEH YHMOJIHOMOYEHHBIX JIMI 3aKa3unKa, €CIIM Takas KOMIIPOMETAalMs BBI3BaHA NEHCTBHAME/Oe3ieiicTBHEM
3akaz4nka (€ro yrmoJHOMOYEHHbIX JIHI);

- 3a IOCIIE/ICTBUS HCIOHEHNS 3aKa39MKOM WIIM IPYTHUMH JINIIAMH JIEKTPOHHOTO TOKYMEHTA, 3alIUIIEHHOTO 3JIEKTPOHHON
MOAIKUCHIO, B T.4. B CJIy4ae MCIOIb30BaHMUS JIOTHHA, NapoJysl H/UITU KITI04Ya 3JICKTPOHHOM MONUCH 3aKa3unKa HEYNOJHOMOYEHHBIM
JIULIOM;

- B ClyYae peajH3alii yrpo3 HECaHKIIMOHUPOBAHHOTO JOCTYIa HEYIOJHOMOYEHHBIX JIUI K padouemy Mecty CHUCTEMBI,
YCTaHOBJICHHOMY y 3aKa3unka (BKJIIOYas yAalIEHHBIH CETeBOM JOCTYI) M KJIFOYaM 3JIEKTPOHHOM MOMAIKUCH, a PaBHO 3a OTCYTCTBHE
WM HEOCTAaTOYHOE KauyeCTBO JOCTyNa y YIMOJHOMOYEHHBIX JIMI 3aka3uuka K pabodyemy mecTy CHCTEMBI W/WJIH OTACILHOMY
MPOTPaMMHOMY 00eCTIeYeHHI0 3aKa34unKa, 000PyI0BAHHUIO MM BHYTPECHHUM (JTOKAJILHBIM) M BHEIIHUM (TJI00aIbHBIM) CETSIM CBSI3H,
HACTYIHBIINM B CBS3U C AeHcTBUAMH (Oe3zeiicTBeM) 3aKka3unKa, HHTEPHET-TIPOBaiIepOB, ONIEPATOPOB CBA3U MIIH APYTUX JINI;

- 32 HEHCIPaBHOCTb, HECOBMECTHMOCTh WJIM HEHAUISKAIIYI0 PaboTOCIIOCOOHOCTH 000pPYNOBaHMA W/HMIM MPOTPaMMHBIX
cpeacTB 3aka3umKa WIM TPETHbHX JIMI, HEBO3MOXKHOCTh WM HEJOCTATOYHOE KadeCTBO AOCTyna 3akazyuka Kk Cucteme w/min
OTAEIBHOMY INPOTPaMMHOMY oOecrieueHHIo VICHomHuTeNns M Apyrue HeOIaronpHsATHHIE IOCIEICTBUS, BO3HHUKIIHE B CBSI3U C
nevictBusamu (OesneiicTBreM) 3aka3zunka (€ro IpeACTaBHTENEH) WM TPEThUX JIMI, a TaKKe 3a BO3MOXKHOE ITOBPEXICHHE,
YHUYTOXXEHUE WM YTpaTy uH(opManuu, colepikalieiics Ha BBIYUCIMTENIBHBIX CpEICTBaX 3aka3uuka WM JPYrHX JIWI,
MOJKITIOUEHHBIX K ceTH «MHTepHeT» A obecneueHus peJoCcTaBIeHus ycuyr (pabot, nuieHsuit) no Jlorosopy.

5.4. B cimyyae HapymeHHs 00sf3aTeNbCTBAa MO OIUIaTE€ OKa3aHHBIX YCIYyr (Cpoka AEHCTBHA HOANMCKH) (BBIMOJHEHHBIX
paboT/IPeIOCTaBIEHHBIX JIMIEH3WI) (32 HUCKIIOYEHHMEM OIUIaThl 3aKa3uukoM yciuyr (paboT/muieH3uit) myTéM aBaHca),
Hcnonuurens BrpaBe morpedoBaTth oT 3aka3zumka ymuarel mTpada B pasmepe 10 000 (mecsitu Thicsiu) pyOned 3a KaKablid
BBISIBJICHHBIN VcnionHNUTENEM (haKT HapyIICHUS.

55. Tlomumo mrpacda, ykazanHoro B 1. 5.4. Hactosimero JloroBopa, McmonHuTens BhpaBe B3bICKAaTh ¢ 3aKa3unka
HeycTolKy B Buze nenu B pazmepe 0,1 % oT CyMMBI 3a/10JDKEHHOCTH 3a KaXKIbIH JISHb MTPOCPOUKH OILIATHL. B ciyvae mpocpoukn
oriaThl ()aKTHIECKH UCTIONBb3YEMbIX yCiyr (paboT/auieH3uii) oonee, yem Ha 3 (Tpu) Mecsina, McnoaHuTenb BIpase notpedoBath
0T 3aKa3uuKa B3bICKaHHs HEyCTOWKH B pazmepe 0,2 % OT cyMMBI 3a/I0JPKEHHOCTH 32 KaXKIbIi JIEHb IIPOCPOUYKH, HAYHHAS C TIEPBOTO
IHs 4 (4eTBEPTOro) Mecsia MPOCPOIKH.

5.6. MaxkcumanbHbIH pa3Mep OTBETCTBEHHOCTH VcnosHuTens o HactosimeMy JloroBopy mepen 3aka3unkoM OTpaHHUYeH
10 % oT CyMMBI JIEHEHBIX CPEJCTB, MEPEUHUCIAEMbIX 3aKa3dMKOM 332 COOTBETCTBYIOLIME YCIYrd (paOOTHI/TUIEH3UH) 32 TOT
Mepuo/i, B KOTOPOM 3aHKCUPOBAaHO HapylieHue, eca CTOPOHBI MIPSIMO HE IOTOBOPSITCSA 00 HHOM.

5.7. B cny4ae BO3HHKHOBEHHS OOCTOSTEIBCTB HEMPEOIOIMMOI CHIIbl ((OpPC-Makop), K KOTOPHIM OTHOCSTCS IMOXKap,
CTHXUIHBIE OC/JICTBUS, aBapHH, BOCHHBIC ICHCTBHUS, NMPOTHUBOIIPABHBIC NEHCTBUS TPETHUX JHIl, 3a0ACTOBKH, aKTHl U ACHCTBUSI
(6e3melicTBYS) TOCYIapCTBEHHBIX MIIM MYHHIIMIIAJTHLHBIX OPTAaHOB U WHBIE 00CTOSTENILCTBA, HE 3aBHCAIIME OT BOiM CTOPOH, MPSMO
WM KOCBEHHO 3alpellarolliX MM MPEnsITCTBYIOMUX ocymiecTBieHnio CtopoHamu cBoux (yHkuumii mo [lorosopy, CTOpOHBI
0CBOOOX/IAFOTCS OT OTBETCTBEHHOCTH ¥ OT IIpaBa IpeIbsBICHUS HHBIX TpeOoBaHUH (IITpadbl, yOBITKH, yITyIIEHHYIO BEITOY U T.1.)
33 YaCTHYHOE WM IOJHOE HEHCHONHEHHe 00s3aTenbeTB o JoroBopy. dakT HaCTyIIIEHNS! 00CTOSATENHCTB HEMIPEOIOIUMON CHIIBI
noaTeepxkaaerca CTOpoHaAMM ITyTEM NPENAOCTABICHUS COOTBETCTBYIOIIMX JOKYMEHTOB.

2 JlaHHOE YCIIOBHE PacnipocTpaHseTcs Ha oTHomeHHss CTOPOH ¢ JaThl 3aKimouenns Jlorosopa.
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6. YCJOBUSI KOHOUJIEHIMWAJBHOCTHU

6.1. Bcs xomMmepueckas, (pMHAHCOBass W WHas HH(DOpMAIWs, MOJYYCHHAs HIIM CTaBiias u3BecTHOW CTOpoHAM mpu
3aKIIOYCHUH WIN HCHOoNHeHnH JloroBopa, B TOM dHciIe 00 OPraHM3alMOHHOW M YIIpaBieHYecKod CTpykType CTOpOH,
TEXHOJIOTHYECKHX M OM3HEC-TIPOILIECCax, O JICJIOBBIX CBSI3SX, MapTHEPaX, 3aKa3uMKax M MHBIX KOHTPAreHTax, a TaKKe OTHOILEHUSIX
C MX yYacTHeM, sIBJIsieTcs] KoHpuaeHIMaIbHoU (nanee — Konduaenmansnas nHpopmanus), Ipu3Ha&Tcs KOMMEPUYECKon TaltHOH 1
HE MOJIEKHUT Pa3riIalieHUIO.

Kaxnast CtopoHa BpaBe pacKpbITh WK CJEIaTh JOCTYHHOM aist Apyrux nuy KoHduaeHnansHy0 HHPOPMAIIHIO TOJIBKO C
IpeIBapUTEIbHOTO MUCEMEHHOTO coryiacusi Apyroid CTopoHsl. VCKioYeHHe COCTABISIIOT CIIydaH, yCTAHOBIICHHBIE ICHCTBYIOINM
3aKOHOIaTENLCTBOM PO,

He sBistorcst koH(GUACHITHANTEHON HH(DOpMAIHel CBeIeHHS

e 0 ¢axre 3axmoueHus JJorosopa ¢ 3akazunkom/VcionanTEEM,

e HICHTH(UKAITMOHHBIX HOMepax 3akazumka/lcmomHuTens,

e THNAaX HACTPOEHHBIX 3JIEKTPOHHBIX JOKYMEHTOB 3aKa3uHKa,

e HHBIC CIPAaBOYHBIC CBEICHIUS, HEOOXOMUMEBIE I 3 PeKTHBHOI padoThl 3aka3zunka B Cucteme.

3aka34MK NOATBEPKJaET BOBMOXKHOCTh HCIIOJIb30BaHUsI BHILICTICPEUUCICHHBIX CBeIeHUIT VcomHuTeneM Ha CBOEM caiite, B
peKiiaMe MM MapKeTHHTOBBIX LIENSX.

3aka34yMK MOATBEPKIAET BO3MOXKHOCTh pacKpbITus VcnonHuTenem nHpopManuu o 3aka3duKke U COAEPIKaHUM OKa3aHHBIX
eMy yCIIyT (BBIMOJIHEHHBIX Pab0T/TIepeaHHBIX MPAB) U UX MPOYUX XapaKTEPUCTHK TPETHUM JIHIAM (COUCTIOIHUTEIISAM), B TOW 4aCTH,
KOTOpasi HeoOXoJUuMa MOCIESIHNUM JJI OKa3aHus yCIyT (BBIMOJIHEHHUS paboT/ epeaHHbIX MPaB) MO HACTOsIEeMY JlOroOBOpY, H/UITH
B clly4ae, ykazaHHoM B 11. 9.7. JloroBopa, a Taxke yupeaurento Viciomuurens, mu6o npu yyactun Mcnonuutens B kadectse EDI-
npoBaiinepa/Onepatopa 310 B ciopax Mexay 3aKa3quKaMH W/ TPETbUMH JTUIIAMU.

6.2. Kaxmnas Cropona o6sa3yercs coxpanats KonduaennuansHyo nHpopmanuio B TaHEe OT TPETHUX JII] M IPHHAMATb
HEoOXOANMBIE M JOCTaTOYHBIE MEPHI K COOIIIOCHHUIO KOH(PHACHIIMANEHOCTH Takoi HH(popManun padboTHHKaMu CTOPOH M MHBIMHU
JHLAMH B TEYCHHE BCETO CpoKa JeiicTBus JloroBopa M B TeUCHHE MOCICAYIONMX 3 (TPEX) JIET ¢ NaThl IPEKPAIICHUS ASHCTBUS
Jorosopa. Kaxnast Cropona 00s13yercst He3aMeINTUTEIFHO THChbMEHHO MH(GOPMHPOBaTh Apyryro CTOPOHY B Ciiydae M3MEHEHUS
cTaTyca KOH()HICHIMAIbHOCTH WH()OPMAIHMN BCICACTBHE €€ pas3IiallieHHs, MyOJIWKaud U T.II. ¢ yKa3aHHEM NPUYUH TaKoro
HU3MCHCHUS.

6.3. Bo BcéM ocCTanbHOM, 4YTO HE TNPEIyCMOTPEHO HacTosIuM paszgesnoM JloroBopa, kaxnas CropoHa o00s3yercs
PYKOBOJCTBOBAThCA 3aKOHOAATENLCTBOM Pocculickoit denepanuu 0 KOMMEPYECKOH TaiiHe.

6.4. B ciyuae HecaHKUHMOHUpOBaHHOro pasriameHus KonduaeHuuansHoOi wHpopMmanmu nomyctusinas 3To CTopoHa
00s13yeTcst BO3MECTUTh Apyroii CTopoHe MPUUUHEHHBIC 3TUM YOBITKUA U HECET OTBETCTBEHHOCTh B COOTBETCTBUU C JICHCTBYIOIIAM
3aKoHoAaTenscTBOM Poccuiickoit denepanuu.

7.  AHTUKOPPYIIIMOHHAS OI'OBOPKA

7.1. Tlpum ucnonHeHnn cBoux o6s3arenscTB o Jlorosopy CTOpPOHBI, MX PAOOTHUKY MIIM HOCPEAHUKH HE MPEAIaratoT, He
00emaroT, He TPeOYIOT, HE Pa3pelIaloT IPeI0CTABICHUE, HE IPEIOCTABIISIOT KAKUX -JIN00 IEHET, [IEHHBIX OyMar, HHOTO HMYIIIECTBa,
HE OKa3bIBAIOT YCIYI'M MMYIIECTBEHHOT'O XapaKTepa, HE BBIIOIHSAIOT paboThl, HE NMPEIOCTABIAIOT KaKHe-TM00 MMYIECTBCHHBIE
npaBa, JJIs OKa3aHUS BIMSAHUS Ha JeiicTBus (Oe3meiicTBue) w/win perieHus Apyroid CTOPOHBI ¢ IENIBIO MOMYYeHHS KaKHUX-THOO
BBITOJ] (IIPEUMYIIECTB) WU JUI JOCTIDKEHHS MHBIX LIeNed, a TakKe BO3ICP)KMBAIOTCS OT MPSIMOTO MM KOCBEHHOTO, JIMYHO WIIN
yepes3 TPEThUX JINI] IPEIOKEHH, 00eaHNs, Jaul, BBIMOTaTEeNIbCTBA, IIPOCHOBI, COIIACHS MOIYYHUTh U IOJIYYEHHs B3ATOK B JIFO00H
(dopme (B ToM umcite, B popMe AEHEKHBIX CPEICTB, HHBIX IIEHHOCTEH, IMYIIIECTBA, UMYIIECTBEHHBIX MPAB MM HHOW MaTepHaIbHOMN
W/UIM HeMaTepUaIbHOM BBITOIbI) B MOJIb3Y MJIM OT KaKUX-JTMOO JIHILL JUTsl OKA3aHHs BIIUSIHUS HA UX JICHCTBUSI WIIK PELICHUS C LIENbIO
MOJy9EHHUS JIFOOBIX HEIPAaBOMEPHBIX PEUMYIIECTB WM ¢ MHOH HEMIPaBOMEPHOH IETIbIO0.

7.2. Ilpwm BeisBnenun onHoi m3 CTOPOH CiydaeB HApyIICHHS IOJOKEHWH HACTOSIIErO pasjesa paOOTHUKAMH HIIH
MOCPEIHUKaMHU OHA 00sI3yeTcsl B TUCBMEHHON (popMe YBEJOMHUTH 00 3THX HApYIICHUAX ApYyryio CTOpoHYy.

7.3. Taxxe B ciyyae BO3HUKHOBEHHS y OJHOW M3 CTOPOH pa3yMHO OOOCHOBAaHHBIX MOAO3PEHHH, YTO NMPOU30MLIO HIH
MOXET IPON30UTH HapyIIEHNE KaKUX-TTH00 MOJI0KEHUH HACTOSAIIEro pa3zena apyroi Croponoii, Takas CTopoHa BIpaBe HAllPpaBUTh
npyroit CTtopoHe 3ampoc ¢ TpeOOBaHMEM IIPEJOCTaBUTh KOMMEHTapHMH M MH(OPMAIMIO (JIOKYMEHTHI), ONPOBEpraloIiue HIN
MOATBEPXKIAroNe (GaKT HApyIICHHS.

7.4. B cunydasx nmomyueHus CtopoHo# oT Apyroi CTOpPOHBI OTBETa, MOATBEPXKAAIOIIETO HAPYIUICHHE KOPPYMIIHOHHON
HANpaBIEHHOCTH, WJINH OTCYTCTBHA B mody4eHHOM CTopoHOHW oTBeTe OT apyro CTOpPOHBI BO3paXEHHH B OTHOLICHUH
HaNpaBIEHHBIX CBEIEHHH O HapyIIeHHH KOPPYMIHMOHHOM HampaBieHHOCTH, CTOpoHa BIpaBe pacTOprHyTh JloroBop B
OJTHOCTOPOHHEM BHECYAEOHOM MOpSIKE, HAPAaBUB IMHCEMEHHOE YBEJIOMIICHHE O PACTOP)KEHHH B TMOPSIKE, MPEeIyCMOTPEHHOM
. 9.4. Jlorosopa.

8. CPOK JEWCTBUSA U USMEHEHUE O®EPTHI

8.1. Hacrosmmuii JloroBop MokeT ObITh U3MEHEH W/WIIM PAacTOPTHYT 10 OCHOBAaHMSM WU B IOPSJKE, NPETYCMOTPEHHBIM
JIeHCTBYIOIUM 3aKOHOIAaTeNbCTBOM Poccuiickoit denepanuu u HacTosmuM J[oropopom.

8.2.  Hacrosmas OdepTa BcTynaer B CHITy ¢ MOMEHTa €€ oIyOKoBaHus B ceTH «MHTepHeT» Ha caiite Mcomaurens nimm
B CepBuce McnonHuTtens u neiicTByer 10 MoMeHTa e€ 0T3bIBa Win 3aMeHbl. Hacrosmas Odepra He ABisieTcst MyOIMYHOI.

8.3.  oroBop BcTymaer B cuity ¢ MoOMeHTa akuenta Odeprsl U JEHCTBYET 10 MOMEHTa €r0 PaCTOPIKEHHSI.

8.4. Ucnomuurens umeer npaso oto3sarb Odepry 10 MoMeHTa e€ akienTa 3aKka3unKoM.

8.5. Hcnomuurens ocrasisier 3a co0o0ii paBo BHeCTH n3MeHeHus B ycioBus JJorosopa (OdepTsl), B TOM 4nClie H3MEHUTD
HaNMEHOBAHWE, OTIMCAHNE, COCTAB M CTOMMOCTE YCIyT (paboT/muiieH3uit), ykasaHHbIX B HacTosieM Jlorosope. [Ipu 3tom ocobsie
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YCIIOBUSL W/WiHM TapUQBI/IIEHBI, TPeAoCTaBiIcHHbIe VcTomHUTEeIeEM 10 YBEIOMJICHHIO, Ha OCHOBAaHHMHM 3asBKH 3aka3unka H
HarpaBJIeHHbIX VIcTIOMHUTENIEM CYETOB COXPAHSIOT CBOE IEUCTBHE.

8.6. II3McHEHHUs BCTYMAOT B CHIIy C MOMCHTA OIyOJIMKOBaHMs HOBOM penakuuu JJorosopa (Odeptsi) B ceTr «HTEpHET
Ha caiite McnonHuTens.

8.7. Buecenue m3menenuit B OdepTy Biedér 3a co0O0i BHECCHHE COOTBETCTBYIOUIMX HU3MCHCHUN B 3aKIFOUEHHBIN U
nerctByromuii Mexay Cropornamu Jloropop, u3MeHeHus B JJoroBop BCTYMarOT B CHITY OJTHOBPEMEHHO ¢ u3MeHeHusME B Odepre.

8.8. 3akazuuk mpu3HAET, YTO OMYOJUKOBAHUE BHIIICYKA3aHHBIX CBEICHUI M TOKYMCHTOB Ha caiite McmonHuTeNns B ceTH
«Wutepuer» https://www.esphere.ru/ unu B Cepsrice ICoaHUTENS SBIACTCS HAUIEKAIIUM YBEAOMICHHEM 3aKa3unKa O BHOCUMBIX
N3MEHCHHUSX.

8.9. JloroBop MOeT OBITH PACTOPTHYT:

e 10 cornamennto CTOpOH B M000€e BpeMs;
e 10 MHHUOMATHBE J000W m3 CTOpPOH C MHCHPMEHHBIM yBemomiieHHeM Apyroii CTOpOHBI He MO3IHEE, YeM 3a
15 (maTHAaTH) pabounx AHEU 0 MpeanogaraeMoil JaThl paCTOPKCHHUS.

8.10. Ilpexpamenue neiictBus JJorosopa He ocBoOokaaeT CTOPOHBI OT NMPOBEICHHUS B3aWUMHBIX PAaCUETOB, BHIIIOIHEHHS
y)K€ BO3HHUKIIMX K 3TOMY MOMCHTY OO0S3aTCNILCTB M OTBETCTBCHHOCTH 3a WX HapylieHue. B3amMopacuérhl mpoM3BOIATCS
CropoHamu He TI03/1Hee, YeM B TeueHue 15 (marHaanati) pabounx IHEH ¢ nathl pactopxkeHus JJorosopa.

B cnyuae mocpouHoro mpekpaiieHus aeiicteus JJoropopa mo gr00bIM MPUYHHAM, CyMMa BHECEHHON 3aKa34YMKOM IPEIOTLIATHI
MOJICKUT BO3BPATy MO PEKBH3MTAaM, MPEAOCTaBICHHBIM MM coryiacHo 11.9.4 JloroBopa, 3a HCKJIIOYEHHEM BO3BpaTa CTOMMOCTH
YCIYTH MOIKIFOUCHHUS K COOTBETCTBYIONIMM cepBrUcaM CHCTEMbI W/WIM MPEIOCTABICHUS YCIYr Ha YCIOBHUSIX MMOAMUCKU H/WIH
MPEJIOCTaBICHUS TPaB Ha KCIONb30BaHWE mporpammbl Juis ODBM, Tak kak VcmoimHWTENh HayWHAET MPOIECC OKa3aHUs
YCITYT/UCTIONHEHHS 00513aTeNBCTB 110 JJoroBopy cpa3y ¢ MOMEHTA HX IIPEIOCTaBICHUS.

9. TITPOYHME YCJIOBUsI

9.1. TIlo Bcem Bompocam, HE YperyJupOBaHHBIM HacTOsIMM JloroBopoM, CTOpOHBI pyKOBOICTBYIOTCS ACHCTBYIOLINM
3aKoHoAarenscTBOM Poccuiickoit denepanuu.

9.2. Bce 3asBKH, yBeIOMJICHHS, I HHbIE JOKYMEHTHI JOJDKHBI 0(hopMIIsTECsl CTOpOHAMH B MMCHMEHHOM BHJIC MJIH B BUJIE
3JEKTPOHHBIX JTOKYMEHTOB, IMOJIHCHIBAEMBIX YIIOJTHOMOYEHHBIM JIHIIOM cooTBeTcTBYyMomed CtopoHsl. Ilpu oTmpaBke B BHIE
3JEKTPOHHBIX JOKYMEHTOB C 3JEKTPOHHOW MOJIMCBIO TaKUe JOKYMEHTHI JOJDKHBI HANpaBIATHCS IOCPEACTBOM CHUCTEM
JJIEKTPOHHOI'O JIOKYMEHTO000pOTa WM 4epe3 BcTpoeHHble B CepBHCHI ()OPMBI MOJAa4YH 3asBOK (IPH MX HAIUYUH), MEpeAadu
yBeIOMJICHUH U JJOKYMEHTOB, a B TIEYaTHOM BHUE — IO apecy HaXOXKAECHHUS COOTBETCTBYOIEH CTOPOHBI, yKa3aHHOM B HACTOAIIEM
JloroBope uiu B yBeoMmiieHHe 00 U3MEHEHUH 3TOro ajnpeca. CTOPOHBI TaK)Ke MPU3HAIOT JIETUTUMHBIM MOJNUCAHUE 3asiBOK M/HIH
YBEJIOMJIEHHH TPOCTOH 31eKTpoHHOM Toamuchio®. Co cTopoHsl VCHONHUTENS YBeTOMIIEHHE OyeT CUMTATBHCS TMOIMHMCAHHBIM
MPOCTOM JICKTPOHHOI MOANMCHIO M HAIIPABICHHBIM YIOJTHOMOYCHHBIM JIMIIOM, €CIIH OHO OTIPABICHO C AJICKTPOHHOH MOYTHI,
MMeloIIee TIOMEHHOE Ms «esphere.ruy.

3aKka3yuKk TPU3HAET BCe JOKYMCHTHI, HAIpPaBJICHHBIE WIM TOJYYECHHBIE IIOCPEACTBOM CHCTEM JIJIEKTPOHHOTO
JOKyMEHTO000pOTa, PaBHO3HAYHBIMH JOKyMEHTaM Ha OyMa)XHOM HOCHTEIE, MOJIHCAHHBIM COOCTBEHHOPYYHBIMH HOAITHCIMH
YIIOJTHOMOYEHHBIX JIOJDKHOCTHBIX JIMII ¥ 3aBEPEHHBIM NeyaTssMi CTOPOH (IIpy HEOOXOANMOCTH W/WiH 1pH €€ Hannauu y CTOPOHBI).

[Ipu moxmucaHuy 3MeKTPOHHBIX H0KyMeHTOB ¢ npuMeHeHneM KCKII D11 ¢gusmueckoro numa — npeacraBurenast CTOpPOHSI,
CTOpOHBI OJHOBPEMEHHO B KaXKJBIH IakKeT JOKYMEHTOB MpeAcTaBifoT mHpopmanuio o6 MYJ] mpeacraButens nubo B BHIAC
METaJIaHHBIX (T.€. C OCHOBHBIMH XapakTepucTukaMu MU/I, oToOpakaeMbIX B CUCTEME 3JICKTPOHHOTO JOKYMEHTO000pOTa), KOO B
BUJIe OTHeNbHOTO (aiina B popmare XML.

OJNeKTPOHHBIE JOKYMEHTHI, 0()OpMIIEHHBIE B BBIIICYKa3aHHOM IOpSIKE, MepeJaroTcss M MPUHUMAIOTCS HANpaBISIOMEH U
nonyyatonier CTOpoOHaMH C MCHOJB30BAHUEM CHCTEMBI JJIEKTPOHHOTO JIOKYMEHTOO0OpOTa B OJHOM 3K3eMIuisipe 0e3
HEOOXOMMOCTH MX IMOCIEAYIOIETO NPEICTaBIeHUsT Ha OyMa)XHOM HOCHTENIe M HOPOXKAAIOT COOTBETCTBYIOUIME FOPHIMUECKHE
MIOCJIC/ICTBHS, €CJIN TOJTYYAIOMIast ¥ HAIPaBJIAIONIas CTOPOHBI HE COTIIACYIOT HHOM MOPSIIOK.

Co croponsl 3akazunka 3asBKa OyAeT CUMTATHCS IMOMMUCAHHOW IMPOCTOH 3JEKTPOHHOH IOAMUCHI0 W HANPABICHHOW
YIIOJTHOMOYEHHBIM JIMIIOM, €CJIM OHA OTIPABJICHA C AIEKTPOHHOM MOYTHI YKa3aHHOW 3aKa3uuKoM Ipu peructpanuu B CepBrce n/uimm
WHOM S3JEKTPOHHOW MOYTHI, B CIydae eciIM 3aKa3uhK BBIOJHSET JIIOOble WHBIE KOHKJIIOACHTHBIC ICHWCTBHS, CBSI3aHHBIC C
WU3MEHEHHEM TapudoB W/WIM YCIOBHH, yKa3aHHBIMH B 3asiBKe, HalpuMep, OIUIauMBaeT CYET, MOANMCHIBACT HAIPaBIICHHBIC
HcnonauTteneM MOKYMEHTHI, HE HANpaBiseT YBEAOMIIGHHS O HECOTJIaCMM C OKa3aHHBIMH YCIyraMH (BBITIOJIHEHHBIMH
paboTaMu/IoNIyYeHHBIMH JIMIIEH3USAMH ) TIPH MTOJYYEHUH JOKYMEHTOB B CPOK, YKa3aHHbBIHN B HacTosieM JloroBope, a Takxe B ciry4yae
odopmiienns takoii 3asBku B CepBuce, MpeayCMaTPUBAIOIIEM TaKyl BO3MOXKHOCTb.

Kpome Toro, mpu oTmpaBke JOKYMEHTOB B IedaTHOM Buae CTOPOHBI O TMOJIydeHHWsI OPHTHHAJIOB TAaKUX JOKYMEHTOB
MPU3HAIOT MMEIONIMMHU IOPUINYECKYI0 CHIIy ITOKYMEHTHI, 0()OpMIICHHBIC W HANpPaBlICHHBIE IO 3JEKTPOHHOW MOYTE WM HHBIM
CII0COOO0M, MTO3BOJISTIOIINM JOCTOBEPHO YCTAHOBHTD, YTO JOKYMEHT UCXOAUT OT KOoHKpeTHO! Ctoponsl. [1pn sToMm kakaas CropoHa
He3aMe/UTMTENIbHO, HO B JIOOOM cilydae He mo3jHee 5 (1msTH) pabouux JHEH ¢ AaThl epejadyn JTOKYMEHTOB TaKUMHM Ccrioco0amy,
00s13yeTcs HanpaBiATh pyroil CTOpoHE OPUTHHAIBI THX JOKYMEHTOB.

9.3. CropoHsl  00s3aHBI ~ 00ECIEYUTH  CBOCBPEMECHHOE  IIONIYYCHHE  COOOUICHUI/TOKYMEHTOB/HH(MOPMAIIHU
(cBoeBpeMeHHYyI0 TpoBepKy CTOpPOHAMM CHUCTEMBI AJIEKTPOHHOTO JOKYMEHTOOOOPOTa YIIOJHOMOYEHHBIMU JIMLAMHM, TaKkKe
9JIEKTPOHHOHM MOYTHI, MCIPABHOCTH/JOCTYITHOCTh CETH CBSI3H, HUCIPABHOCTb OOOpPYIIOBaHHs, CBOEBPEMEHHOE yBEJIOMIICHHE 00
W3MEHEHUHU KOHTAKTHOM HHPOPMAIIIH) u HECYT  PHCK  HEIOJIyYeHHs, HECBOEBPEMEHHOT0 TIOTTy9IeHUS
COO0OIIeHN I/ TOKyMEHTOB/MH(OPMAINH, HAIIPAaBICHHBIX Apyroil CTOpOHOH.

3 [loHsTHE «TIPOCTAS IEKTPOHHAS MOIMCHY COOTBETCTBYET MOHATHUIO, 3aKperIénHoMy B DesepabHom 3akoHe ot 06.04.2011 r. Ne 63-®3 «O6 371eKTPOHHOM TTOAMUCHY.
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3akazyuk 00s3yeTcss Bce NMUCHMEHHBIE 3ampochl U oOpammeHus 1o JloroBopy HampaBisATh TOJIBKO HA PYCCKOM SI3BIKE, B
JIeTI0BOM cTuiIe. VICTIOHUTENb HE TapaHTUPYET MIPEAOCTaBICHUE OTBETA Ha 3aIpoc 1100 oOparieHne 3aka3qyrKa, HalpaBICHHbBIE HA
HHOM $I3bIKE, OTIIMYHOM OT PYCCKOTO SI3bIKA, WIIM C MCIIOJIb30BaHNEM HEHOPMATHBHOM JIEKCHKH.

9.4. Coobuienne/noKkyMeHT/nHGOPMALKS CYUTAETCS OIy4YSHHBIM/TIOy4YeHHOU cooTBeTcTBYIOMEi CTopoHo# (cT. 165.1
I'paxxpanckoro xoaekca P®):

9.4.1. B ciiyyae HanpaBJIeHHsI C TIOMOIIBIO CHCTEMBI 3JIEKTPOHHOTO JOKYMEHTO000poTa — B jAaTy noiydeHus CTOpoHOM-
OTHpaBHUTENIEM MOJATBEPIKICHHS OT OIIEPATOPa CUCTEMBI 3JIEKTPOHHOTO JJOKYMEHTO000POTa O TAKOH JOCTaBKE;

9.4.2. B cimyyae HampaBleHHUs IO AJIEKTPOHHON MOYTE — B JIaTy, YKa3aHHYIO B MMOATBEPXKAEHUU O noixydeHun CTOpOHOM-
MOJIy9aTeeM cooOMIeHus/foKyMeHTa/mH(opMaImy, nMetonieMcs y CTOpOHBI-OTIIPaBUTEIL,

9.4.3. B ciyuae HampaBJICHHUS 3aKa3HOHM MM KyphEpCKOM MOYTOH — B AaTy, YKa3aHHYIO B IIOATBEPKACHUH O BPYYCHHH
otnpasieHnss CTOpoHe-TIoMyJaTento, uMetomemMcs y CTOPOHBI-OTIPaBUTENS.

9.5.  CropoHbI yCTaHaBIMBAIOT, YTO JOKYMEHTHI M HH(POPMAIHS, TOIyYCHHBIC B OPSIKE, IPEAYCMOTPEHHOM ITyHKTaMH
9.2. - 9.4. [loroBopa, MOTYT HCHOJH30BATHCS B KAUECTBE MMCEMEHHBIX JJOKA3aTENbCTB B Cy/e, KaK 3TO MPEAyCMOTpPEHO II. 3 cT. 75
ApOutpakxHOTO mpoIeccyanpHoro kojekca P®. Jlns wWCrmonp30BaHMS B KadecTBE IMHCHMEHHOTO aoka3aTenscTBa CTOpOHA,
CCBUIAIONIAsACs Ha TAKOE COOOLICHUE/JOKYMEHT/MH()OpPMAIHIO, PACIeYaThiBaeT COOOICHNE W BIIOXKEHUS, CKPEIIIET MOJIHCHIO
YIIOJTHOMOYEHHOTO JIMIA U MeYaThio (MPH HAJIMYHH), TIOCIIE YETO IIPEJOCTABISET B CY/ WM 3aNHTEPECOBAHHOMY JIMILY.

9.6. 000 Bcex M3MEHEHHSX MECTOHAXOXACHHS (FOPHIMYECKMX WIM IOYTOBBIX aJpEecoB), OAHKOBCKUX PEKBU3UTOB,
YIIOJTHOMOYEHHBIX JIMI] ¥ MHBIX N3MEHEHHAX, UMEIOLIUX 3HAYCHUE JUIS UCTIOJHEHUs HacTosero Jlorosopa, CTOpoHBI 00s3yI0TCS
YBEJOMIISTH APYT Apyra He3aMeIUIMTeIbHO, HO B JIIOOOM cilydae He no3aHee 5 (msiTv) paboyux JHEH ¢ JaThl TAKMX W3MEHEHHH.
Cropona, He cOOOUIMBIIAsE O COCTOSIBIIMXCS Y He€ M3MEHEHUsIX Apyroit CTopoHe, HeCET Bce PUCKHM, BOSHUKIIHUE B CBSI3H C THMHU
M3MCHCHUSIMH.

9.7. B cimyvae HapymeHus 3aKa39MKOM 00S3aTENILCTB TI0 OIIATE, IPHHATHIX B COOTBETCTBUH C HACTOSIINM J[oroBopom, 1
HEBO3MOXKHOCTH YPETYIHPOBAHUS CUTyallMH IyTEM NOCYAEOHBIX IeperoBopoB, McmomHnTens ocTaBiseT 3a coOoi TpaBo
00paIeHnst K TPEeThUM JIMIAaM-OpTaHU3aLMsIM, CHEIHATH3HPYIOINMCI Ha B3BICKAaHHH NPOCPOUYCHHON 3a0JDKEHHOCTH, B IIEIAX
OKa3aHMsI UMM YCITYT 10 B3BICKaHHIO 330JDKEHHOCTH 3aka3unka repex Mcrnomaurenem.

9.8. Hacrosmmm CTopoHBI HOATBEPXKIAIOT, YTO HA MOMEHT 3aKIIOUCHHS HACTOSImEero JloroBopa OHHM SBISIFOTCS
IOPUANYECKUMH JINI[AMH, KOTOPBIE CO3/IaHbI U IEHCTBYIOT B COOTBETCTBHH C 3aKOHOJATENbCTBOM P®, He npeObIBalOT B poLeaype
0aHKPOTCTBA, U JIUIIA, KOTOPBIE IEHCTBYIOT OT UMEeHH CTOPOH, MMEIOT JI0CTATOYHbIC TIOJHOMOYHMS JUIS 3aKJIIOYEHHS HACTOSIIErO
Horosopa.

9.9. Bce cnops! u pazHornacus mMexay CTOpoOHaMH pelaroTcsi B JOCyAeOHOM (IpeTeH3MOHHOM) nopsiake. [IpereH3us
JOJDKHA OBITh paccMOTpeHa mosyuusiieit eé CTopoHoit B Teuenue 15 (msatHaanari) pabounx nueit ¢ gatel e€ nonyderus. Cropsl
Mexxny CTopoHaMH, He yperyiaupOBaHHBIE MyTEM IEPErOBOPOB, MOJUICKAT pa3pelICHUI0 B ApOUTpakHOM cyzae ropoxa CaHKT-
[etepOypra u JleHMHrpagcKoi 0OIACTH.

9.10. TIpunokeHMSAMH K HacTOsIIEMY [lOTOBOPY 1 €0 HEOTHEMIIEMBIMH YACTSIMH SIBIISIOTCSL:

9.10.1. Ipwmmoxenue Ne 1 — VenoBus mogxmroueHus u conpoBoxaeHuss Cuctemsr B actu CepBucoB «COEPA EDly,
«C®DEPA Kypsep», «JInuHbIil KaOWHET KIIMCHTA.

9.10.2. Ipwmoxenue Ne 2 — Yenosus npenocrasieHus Ceppuca «COEPA OT4eTHOCTHY.

9.10.3. Ipwioxkenue Ne 3 — VcioBus — MPEemOCTaBICHUS  MPOrpamMMHOro  obecmedenuss (mamee — I[10)  mis
ABTOMATH3MPOBAHHOTO OOMEHa JaHHBIM W3 YUETHOH crcTeMbl 3akazunka ¢ CHCTEMOH.

9.10.4. Ipunoxenue Ne 4 — [Ipenocrapienue yciayr TexHuueckoro conpoBoxkaeHus CepBucos/IIO u cornamenue 00
YpOBHE 00CITyKUBaHHS.

9.10.5. Ipwioxenue Ne 5 — Venosus npenocrasienus Cepprca «CepBUC IPOBEPKUA KOHTPATSHTOBY.

9.10.6. Ipunoxenue Ne 6 — Venosus npenocrasnenus: Cepsuca «Iloamucanry.

9.10.7. Hpunoxenue Ne 7 — Venosust npenocrasnenust Cepsuca «Kanpossiii gokymentootopor (KOAO)».
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MMpuno:xenune Ne 1

Kk Jorosopy (Odepre)
ot «29» urous 2024r.

Yc10BuA NOAKIIOYEHHS K cepBHCaM M cONPoBoxkAeHUs] CHCTEeMBbI B YaCTH CEPBHCOB
«Cdepa — 31eKTPOHHDBI 00MeH JaHHBIMH H J0KyMeHTamm» (najee tak:ke — COEPA EDI),
«CDEPA Kypsep», «JIn4uHblii KaOHHET KINEHTA.

1. TepMuHBI 1 omNpeeIeHHs

«Bnagenen cepTudguKaTa KJII0Ya NPOBEPKH JIEKTPOHHOI MOANMCH — YIOJTHOMOYCHHBIN IIPEICTABUTENb 3aKa3diKa, Ha
UM KOTOPOTO BBIIAH KBAJHU(HUIMPOBAHHBIA cepTH(HKAT KiI0Ya NPOBEPKM 3IJICKTPOHHON NOANNCH W KOTOPBIH BiIameeT
COOTBETCTBYIOLIUM KIIIOYOM BJIEKTPOHHOM MOAMUCH, TTO3BOMISIOIIUM C IOMOIIBIO CPEJCTB 3JIEKTPOHHON MOANKCH CO31aBaTh CBOIO
3MEKTPOHHYIO HOJMNCH B 3JIEKTPOHHBIX JOKYMEHTaX (IOAMUCHIBATE 3JIEKTPOHHBIE JOKYMEHTHI).

«KBanmupunumpoBanHublii cepTHGHUKAT KJIHOYA NPOBEPKH IIeKTPOoHHOI mnogmucw» (a paBHo «KCKII JI») —
cepTU(UKAT KJII0Ya MPOBEPKH DIJICKTPOHHOHM IOJNKCH, BBIJAHHBIM aKKPEIUTOBAHHBIM YJIOCTOBEPSIOIIUM LEHTPOM JHOO0
JIOBEPEHHBIM JIMLIOM aKKPEIUTOBAHHOTO yJOCTOBEPSIOIIETO IEHTpA.

«Hactpoiika B3auMocBsizeil» — o/jHa U3 crannapTHeIx QyHkimi cepBrca COEPA Kyprep no Busyanuzaium Heo0X0AMMOro
cOeIMHEeHMsl B MHTepdeiice 3aka3urKa U ero KOHTpareHTa.

«HenpsiMoii OMIIUHI» — TOPAIOK pacdéTra CTOMMOCTH YCIYT CONpPOBOXACHUS CHCTEMBI, KOTAAa OAWH W3 YyJaCTHHUKOB
HACTPOEHHOH B3aMMOCBSA3H (TI0JIydaTeNb HIEKTPOHHOTO JOKYMEHTA) SIBJISICTCS TUIATEIBIINKOM 3a OTIPABICHHBIE €My TOKYMEHTHI
JPYrMM y9YacTHAKOM TaKoOH B3aMMOCBSI3M (OTIPAaBHUTENb BJIEKTPOHHOTO MOKYMEHTa). JaHHBIH MOPSMOK PpaclpoCTpaHSIETCs
MPEUMYIIECTBEHHO Ha yCIIyTH CONPOBOXKAECHUS CHCTEMBI, ITO3BOJIAIOINE OOMEH JICKTPOHHBIMH JOKYMEHTAMH MEXIY 3aKa3duHMKOM
M €ro KOHTPareHTOM MM ABYMs 3aKa3dMKaMH, OJUH M3 KOTOPHIX yKa3aH B Comcke, pa3MeIIéHHOM Ha O(UIMAIBLHOM caiiTe
Ucnonuutenst o axapecy: https://www.esphere.ru/company/clients/retailers. Takue ycmyru TapuUIHPYIOTCS Ha YCIOBHUSX,
yKa3aHHBIX B Ha3BaHHOM CIHHCKe, OTIMYHBIX OT MOJIOKeHMH Hacrtosmero Jlorosopa. IIpum 3TOM KOJIMYECTBO 3JIEKTPOHHBIX
JIOKyMEHTOB, 00pabOTaHHBIX C TOMOLIBI0 CHCTEMBI, 110 HENMPSIMOMY OWIIJTHHTY JUISl IUTATEIbIIUKA YCIYT CONPOBOXKAeHUS CHCTEMBI
otpaxaercs McrnomHurteneM B NpuwiIokeHHH K AKTy crauu-npuéMmku yeuyr/YIIJ[ nmubo k cuéry-dakrype ¢ JONOIHUTENEHON
undopmanueii B crpoke «Tapuduimpyemslie», a Juist HHBIX — B cTpoke «Herapudunupyemsie». HezaBucuMo ot Hanuuus oHOM U3
CTOPOH TaKOTr0O DJIEKTPOHHOTO JOKYMEHTO00O0pOTa B yKazaHHOM CrHcKe, IPHOPUTETHOM mpu3Ha&Tcs MHGOPMAIHs, OTpaKEHHAS
Hcnonaurenem B mpmiiokeHUH K AKTy caaun-npuéMkn yeuyr/YIIJl mubo k cuéry-dakrype ¢ HOMOTHUTETHHON WHpOpMaIneH,
IPUHATOTO COOTBETCTBYIOIIUM 3aKa3unKoM. TakuM NMpPHUHATHEM SBISIETCS moianucaHue Akta cradu-npuémkn ycryr/YIIJ aubo
cuéTta-QaKkTypsl C JONONHHUTENbHONH wWHGpOpManuell wiam omiata yciayr Mcmomnurens, wmnn WHOe nelcTBhe/Oe3neiicTBhe
VcnionHuTens, HapaBIeHHOE HA BRIPAKEHHE CBOETO COTIACHS C TAaKOH HH(OPMAITHEH.

«O0padorannpie CHCTeMOIl 3JIeKTPOHHbIE TOKYMEHTbD» — OJICKTPOHHBIM ITOKYMEHT CYHTaeTCs OOpabOTaHHBIM
Cuctemoii: gepe3 cepsuc COEPA EDI B naTy u Bpems, B KOTOpbIe TaKOH TOKYMEHT OBLT OJTy4eH VcrmomHuTEIeM OT OTIpaBUTEIS
U cTal AOCTyHeH AJsA paboTsl (MCHONb30BaHUA) noiydareneM; uepe3 cepsuc COEPA Kypoep — B aaty u Bpems, B KOTOpBIE
MOCTIEAHUI TIOJIL30BaTENh OT 3aKa3zuuKa, JEHCTBYIOIIMNA B paMKax HacTosiiiero JloroBopa, WHUIIMHUPOBAI CBOMMH JEHCTBUSIMHU
OTIIPABKY 3JIEKTPOHHOTO JJOKYMEHTA €ro MOIyJaTeNio [0 MapuIpyTy COTIACOBaHMS TAKOTO JOKYMEHTA.

«I[IpssMoii OMJIIMHI» — TOPAAOK pacdyéra CTOMMOCTH YCIyr COINpOBOXKAEGHHUS CHCTEMBI, HCXOAS M3 KOJNIHYECTBa
OTIIPABJICHHBIX 3JIEKTPOHHBIX JOKYMEHTOB, 00paboTaHHBIX ¢ mMoMomblo CucreMsl, W Tapu(doB, yKa3aHHBIX B HACTOSILEM
[Tpunosxxenny, 3a uckmodennem «HenpsiMoro OmiIMHTa».

«uekTpoHHasi moamuch» (a pasHo «III») — uHGOpMaIMsA B IMEKTPOHHOU (GopMe, KOTopas MPUCOCSAUHEHa K IPYrou
HHPOPMALIMU B 3JEKTPOHHOU (hopMme (IoamvchiBaeMoi WH(GOpPMAIMK) WM WHBIM O0pa3oM CBs3aHa C TakoW MHQpOpManueil u
KOTOpasl MCHOJIB3YETCSl AJsI ONpEAeNCHHs JIMIA, ITTOAMHMCHIBAIOIIEro HH(GOPMAIHMIO. DJIEKTPOHHAS HOANHCH (OPMHpPYETCS B
pesysbTare KpunrTorpaguyeckoro npeoOpasoBaHMS HHGOPMAIMK C HCIOJIB30BaHHEM COOTBETCTByIomero kimtoda OII,
NpefHa3HaYeHa JUIs 3alIUThl DIIEKTPOHHOTO JIOKYMEHTA OT ITOJ/ICJIKH, M M03BOJISIeT nAeHTH(UINpoBaTs Biagensna cepruduxara
KJIFOYa IPOBEPKHU JIEKTPOHHOU MOJIICH, a TAKXKE YyCTAaHOBUTH OTCYTCTBHE HCKAKEHHUS MHPOPMALIUU B DJIEKTPOHHOM JJOKYMEHTE.

«neKkTpoHHbIH ToKyMeHT» (a paBHO «J[») — snexkTpoHHBIH (aiii, mpeacTaBiIeHHBIH B (opMare, yTBEpKIAEHHOM
JIEHCTBYIOIUM 3aKOHOATEeIhCTBOM Poccuiickoit deneparun, a Mpu OTCYTCTBHM YTBEP)KIEHHOTO (hopMaTa — COOTBETCTBYIOLTHHA
dhopmaTty u/miu TpeOOBaHUIM, yCTaHOBICHHBIM B CHCTEME.

«GLN» (Global Location Number) — rmoGanbHblii HaeHTH()UKAIMOHHBIN HOMEp B MesxkayHapoaHoii cucteme GSI,
nprobperaeMbiii B 1r060#  ymomHoMoueHHoW opranusammn  (https://www.gsl.org/l/ginrules/) u mnpenHa3HAYCHHBIH IS
uneHTnGUKaIu (QHU3NYECKUX U JIOTUCTHYECKHX OOBEKTOB (MOJpa3feieHuid, JenapTaMeHTOB, COTPYIHHMKOB, CKJIaJOB),
UCIIOJIb3YEMBIH B 3JIEKTPOHHOM OOMEHE JJaHHBIMH JUIS MIACHTH(UKAINN yYaCTHUKOB KOMMEPYECKHX TPaH3aKLIUi (OTHpaBUTENEeH,
nosy4aTesei, MpoJaBloB, HOKynaTeael u T.1.) U GU3HIECKUX 00BbEKTOB (Mara3uHoB, CKJIAJ0B U T.1.).

2. YcaoBusf npeaocTaBiIeHUs yCIyr

2.1. OyHKIHOHAIBHBIC U UHBIC BO3MOXHOCTH CHCTEMBI TO3BOJISIOT MICIIOMHUTEIIO MPEAOCTABUTE 3aKa34UKY CICAYIOIHE
BO3MOYKHOCTH, B TOM YHCJI€ TIPETyCMOTPEHHBIE ACUCTBYIONMMH Tapudamu VicmonHnTeNs:

=  o0OMeH (OTIpaBKa/moy4YeHre) 3JIEKTPOHHBIMY JaHHBIMH M JOKyMeHTaMK 0€3 31eKTporHoi noanucu (EDI);

= o0MmeH (OTIpaBKa/MOJIy4eHHE) OIEKTPOHHBIMH JOKYMEHTAMH C YCWJICHHON KBATH(DHUIIMPOBAHHOW OSJIEKTPOHHOM
MOJMNCHIO, BKIIFOYas, HO HE OTPAHMYMBASCh, CUETaMHU-(paKTypaMH, TOBAPHBIMH HAKJIAJHBIMH, aKTaMH NPUEMKH-cIadd pabdoT
(ycnyr) v MHBIMU MEPBUYHBIMU YIETHBIMU JOKYMEHTAMH Ha OCHOBE JEHCTBYIOINX HOPMATHUBHBEIX aKTOB M PETIAMEHTHPYIOIIUX
nokymeHtoB Mun¢una Poccun u ®HC Poccun;
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" XpaHEHHE aPXMBHBIX KOIMH JIEKTPOHHBIX AAHHBIX U TIOKYMEHTOB C JAaThl 3aBEPIICHHS IMU CBOCTO JBIKCHHS

B TeueHue 6 (mectu) mocieaHnx Mecsues. [Ipu stom McmomHnTens mpegocTaBisieT 3aKa3duKy TaKUe apXUBHbBIE KON
3JIEKTPOHHBIX JOKYMEHTOB 110 UCTEYCHUHN 6 (IIECTH) MECSIIIEB C JAaThl 3aBEPIICHUS HMU CBOETO JIBHKCHHUS 110 3asBKe 3aKazuuka U
3a OTJENIBbHYIO IUIATY.

2.2. 3aka3yuK NMpu3HAET, 4TO VI TOrO, 4TOoOb! MCIIOIHUTENh CMOT MPHUCTYIUTh K OKa3aHMIO YCIYTH COMPOBOXKICHUS
CHcTeMBl B 4aCTH 3JICKTPOHHOTO OOMEHa MaHHBIMU U JOKyMeHTamu 0e3 anektporHoi moamucu (EDI), 3akazunky Heo6XoauMo
nonyuuts GLN B ymonnomouennoit opranmsarmu (https://www.gsl.org/l/glnrules/) u cBoeBpeMEHHO OIUIAYMBATH MX B TCUCHHUE
cpoka neiicTBus Hactosimero JloroBopa. B mportmBHOM ciywae goctyn 3aka3umka kK Cucteme OJIOKHMpyeTCsl 10 MOMEHTa
odopmiernns/BocctaHoBIeHUT GLN/@eHCTBa B COOTBETCTBYIOIIMX OpraHM3alMsaX. B TakoMm ciydae OTBETCTBEHHOCTH IS
VcionHuTens 3a HEUCIOIHEHNE WIM HECBOEBPEMEHHOE HCIIOIHEHNE CBOHUX O0S3aTENBCTB HE HACTYIIACT.

2.3. 3aka3umK OCBeNOMJIEH M HPHU3HAET, YTO IS TOTO, 4TOOBI VICIIOMHHUTENh CMOT MPUCTYIHTH K OKA3aHHUIO YCIIYT
corpoBokAeHNsT CHCTEMBI B 9acTH 3JIEKTPOHHOTO oOMeHa cueTaMmH-(akTypamu, 3aka3zuuk ooOs3aH mo0aBuTh B cepBuc COEPA
Kypbep gepe3 JInanbIil KaOMHET KIIMEHTa KBATH(PUINPOBAHHBIN CEPTUPHUKAT KIIFOUa TIPOBEPKHU SJICKTPOHHON TOIIHCH U TIOTYIHTh
oT Mcnonuurens uaeHTH(HUKATOP yJaCTHHKA 3JIEKTPOHHOTO NOKyMEHTOooOOpoTa cueTamu-(akrypamu. Ilpm 3TOM, 3akmrodas
Hacrosiuit JloroBop u no6asisist B ceppuc COEPA Kypbep yepes JInuHblii kaOMHET KiMeHTa KBaNU(UINPOBAHHBIH cepTU(HKAT
KJIF0Ya MPOBEPKH IEKTPOHHOHN MOANHUCH, 3aKa3uMK OJHOBPEMEHHO BBIpaXkaeT CBOE corjacue Ha oTmnpaBKy VcnoiHuTenem B
HaJIOTOBBIM OpraH MH()OPMALMOHHOTO COOOIIEHUs 00 y4YacTHHKE BJIEKTPOHHOTO JOKYMEHTOOOOpoTa cueTaMH-(akTypamMH c
YUYETHBIMH JaHHBIMH, YKQ3aHHBIMHU B KBAIN(HUINPOBAHHOM cepTH(UKaTe KIIt04a NPOBEPKH AIIEKTPOHHOH MOAIHUCH.

Cosepias Takue aecTBus, 3aka3uuk Takxke AaéT McnonHuTento cornacue Ha NpeoCcTaBlICHUE CBECHUN 0 HEM APYroMy
orepaTopy JOKyMeHT0000poTa JuIsl 1ieJel OKa3aHHs YCIyr B paMKax 3JIEKTPOHHOTO JTOKYMEHTOO0OpOTa CYETOB-(PAKTyp MEXKIY
3aKa34uKOM U €ro KOHTPAareHTaMH.

C natel mosrydeHHsl 3aKa3dMKOM HICHTU(HKATOpPAa YYaCTHHKA 3JIEKTPOHHOTO JIOKYMEHTOO0OpOTa cueTaMu-(pakTypamu
VcnonuuTens npenocTaBiseT 3aKka3dyiKy BO3MOXHOCTH, YKa3aHHbBIE B HACTOSIIEM ITYHKTE.

2.4. 3aKa3ymK COTJIAIIAETCS C TE€M, UTO JI00bIE KOHKIIIOACHTHBIC ICHCTBHS 3aKa3yrKa (MM eTo IOJIb30BATENs) B CEPBHCE
COEPA Kypwep uepes JInuHbIi KaOWHET KIMCHTA WM 10 BHECEHHIO W3MEHCHHH B Y4YETHBIC MaHHBIE O BIajaenble(-ax)
CepTUPHUKATOB, JOOABICHHUIO W/ITH UCKITIOUEHHIO cepTU(uKara(-oB), paccmarpuBarores VcmomaureneM (a paBHO — Omepatopom
310, Omneparop 310 cueroB-hakTyp) Kak 3asBICHHUC O BHECCHHHM W3MCHCHUN B paHee COOOIICHHBIC NAHHBIC W HE TPEOYIOT
JIOTIONTHUTEIBHBIX TOKYMEHTOB (3asBiieHNs). B manHOM ciryyae McnonHUTENh NPOU3BOAUT PETUCTPALMIO 3aKa3diKa B HAJIOTOBOM
oprane He nosaHee 3 (Tp€x) pabouMx AHEH ¢ MOMeHTa j00aBieHHs KBaJHU(DUIMPOBAHHOTO cepTU(MKATa KI0Ya MPOBEPKU
anektponHoi mommucu B cepBuc COEPA Kypoep yepe3 JIuuHblii KaOWHET KJIMEHTAa WM C MOMEHTA BHECCHHUS 3aKa3uMKOM
M3MCHEHHH B yYETHBIE JaHHBIE O BJIAJIEIbIIe CEPTU(HKATA.

OnHako, B cilyyae M3MEHEHUS YIETHBIX JIAaHHBIX (CBEICHUI) 0 3aKa3uuKe, OH 00s3aH He mo3aHee 3 (TpEx) pabouux IHEH co
JHS COOTBETCTBYIOLIETO H3MEHEHUsI 0(hOpMHTH U nipeocTaBuTh McromauTemnto kak Oneparopy 9/10 cueToB-(hakTyp yBe1OMIECHHE
B IMCBMEHHON (opme’, HanpaBseMoe B MOPAJIKE, IPETyCMOTPeHHOM paszenom 9 Jlorosopa (OdepTr).

25. B cmywae ecnmm 3aka3zuMk SABISIETCS YYAaCTHHKOM 000pOTa TOBAapoB, MOAJEKALNIMX MAapKHPOBKE CpEICTBaAMHU
UICHTU(QHUKANNN, B coOTBeTcTBHU ¢ DemepanpHeiM 3akoHOM OT 28.12.2009 1. No 381-®3 «OO0 ocHOBax rocymapcTBEHHOTO
peryIupoBaHus TOProBoi nestenbHOCTH B Poccuiickoit denepammmy», u oopadateiBaeT B cepsuce COEPA Kyprep YII[l/cuera-
(baxTypsl C JONOJHUTEIBHOW HMH(pOpMaIMel, coxepxaiiye MHopMalnuio 0 TOBapax, IMOJUIeKAIINX MapKUPOBKE CpPEJICTBAMHU
unenrnpukanun (YIIA.CUDJOIT npepukc MARK), To 310 paccmarpuBaercsi CTOpoHaMHM Kak IOpyYeHHE 3aKa3dyHMKOM
VcnogHuTeN0 OCYIIECTBIATh OT MMEHH 3aka3uuka MepeAady Takoro o0paboTaHHOTO B CEpBHCE JOKYMEHTa OIepaTopy
MH(OPMALMOHHBIX CHCTEM MOHHMTOPHMHIA — CHCTEMBbI IIU(POBOH MapKHpPOBKU TOBapoB «UecTHblit 3Hak» B (opmare, HOPSIAKE U
CPOKH, yCTaHOBJICHHBIE 3aKOHO1aTeNIbcTBOM Poccuiickoit @eneparmu u nHCTpyKItuei o pabote B COEPA Kypsep, pazmemEHHON
B TAKOM CEpBHCE.

3aKa34uK OCBEJOMJIEH M MPU3HAET, YTO IJIsl TOTO, YTOOBI VICHIONHUTENE MOT OCYIIECTBUTH OT MMEHU 3aKa3dyHKa Iepefady
YKa3aHHBIX B HACTOSINEM ITyHKTE JOKYMEHTOB OIlepaTopy WH(OPMalMOHHBIX CHCTEM MOHHTOPHHIA, 3aKa3dHMK JIOJDKEH OBITh
3aperuCTPUPOBaH B cUCTeMe IM(POBOH MapKHUPOBKU ToBapoB Oosee 1 (oaHOT0) padbouero qHS 10 Hepenady MepBOro yKa3aHHOTO
JOKyMEHTA.

3aka3yuK HECET OTBETCTBEHHOCTh 3a (popmupoBaHume M 3anonHeHue Akrtos/YIIJl/cueToB-akTyp ¢ AOMOIHHUTEIHHOMN
uapopmanueii B cepsuce COEPA Kypbep B cOOTBETCTBUH € TpeOOBaHUSIMH HOPMATHBHBIX IIPABOBEIX aKTOB P®.

Hcnonnurens 00s13aH 00ecreunTh KOPPEKTHYIO Mepesiady CBEACHHUH U JJOKyMEHTOB Oneparopy MH(OpMalnOHHBIX CHCTEM
MOHHUTOPHHIa, cHOPMHUPOBAHHBIX 3aKa34MKOM, U HE HECET OTBETCTBEHHOCTH 3a IOJYYEHHBIH 3aKa3dMKOM CTaTyc 00paboTKH
CBEJICHUH 1 JIOKYMEHTOB OT OIlepaTopa HH(POPMAIIMOHHBIX CUCTEM MOHUTOPHHTA.

3. Tapudwi
CroumocTh yciyr nokioueHus® 3akazuuka k cepsucy COEPA EDI B3umaetcs eamHOBpeMeHHO u cocTasiser 10 000
(mecats TeICY) pyOIeii 00 komeek, 6e3 yuéra HIICS.
CroumocTh ycnyr mopkmoueHus® 3akazuuka k cepsucaMm COEPA Kypbep u JInublii KabMHET KIMEHTa B3UMAETCH

4 Cwm. TlopsnoK BBICTABNCHHS M MOMYYEHHS CYETOB-QaKTyp B OJNECKTPOHHOH (OpME MO TENeKOMMYHMKALMOHHBIM KaHalaM CBS3H C NPHMEHEHHEM YCHJICHHOI
KBaIM(DUIMPOBAHHON MIEKTPOHHOM roanucH, yTB. [Ipukazom Munduna PO or 05.02.2021 r. Ne 14n.

5 B CTOMMOCTH yCIyTH TMOIKJIIOYEHHS K CEPBUCY/CEPBHCAM BXOJIAT YCIYTH HACTPOHKHM B3aMMOCBs3edl Meskiy 3akasunkoMm W HcmonmuTeneMm. YCIyrH MO HacTpoiike
B3aMMOCBs3eH MeXTy 3aKa3uMKOM M YKa3aHHBIM MM KOHTPAareHTOM B COOTBETCTBYIONIEM CEPBHCE BXOIAT B COCTaB yciyru comnpoBoxaeHust Cucremsl. B cepsiuce COEPA
Kypbep HacTpoliky B3aMMOCBsA3€l OCYILECTBIIAET HEMOCPEICTBEHHO 3aKa3uMK, eciii CTOPOHBI HE JIOTOBOPUIINCH 00 0OPaTHOM.

8 HJIC noasiexxur ucuuCIIEHUIO 1 YIUIATe CBEPX yKA3aHHOI CTOMMOCTH IO CTaBKE, YCTAHOBJIEHHOH 11. 3 cT. 164 Hanorosoro konekca P®
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enuHOBpeMeHHO U cocTaBnsger 5 000 (maTe Teicsay) py6aeit 00 koneek, 6e3 yuéra HI[CS.
CTOMMOCTb yCIIYT HOAKIIOueH s> 3akazunka K makery cepsucos COEPA EDI, COEPA Kypsep, JIndnblii KaOUHET KIHEHTA
B3UMaeTcs equHoBpeMenHo u coctasngeT 10 000 (mecsats Teicad) py6neii 00 komeek, 6e3 yuéra HJICE.

3.1. TAPUDLI HA EXXEMECSIYHBLIE YCIYTW COMTPOBOXJIEHUSA CUCTEMBI’

CTOMMOCTB €XeMeCsUHBIX ycayr conpoBoxaeHust Cuctemsl B yactu cepBucoB COEPA EDI, COEPA Kypsep, JInunsrit
KaOWHET KIIMEHTa 3aBHCUT OT KOJIN4YecTBa 00paboTaHHBIX CHCTEMOM 3JIEKTPOHHBIX TOKYMEHTOB U BU/a OMJUTHHTA (IIPSMOTO WU
HETIPSIMOT0).

Tapud «YHuBepcaabHbIii»®
O0padoTKa 3JIEKTPOHHBIX IOKYMEHTOB C HOMOIIbLIO

Cucrembl, B MecsiIL:

Cronmocrsb, 6e3 yuéra HIC® (py6.)

ot 1 10 1000 (1mT.) 3a Tpaduk
or 1 mo 20 456,00
ot 21 o 50 960,00
or 51 o 100 1 800,00
or 101 mo 250 4 025,00
ot 251 10 500 7 150,00
ot 501 10 1000 13 200,00
o0osee 1000 (mrT.) 32 OAMH JIOKYMEHT
ot 1001 mo 10000 11,00
ot 10001 m0 20000 8,70
ot 20001 1o 30000 6,50
ot 30001 mo 40000 5,50
o1 40001 10 50000 4,40
ot 50001 u Oosee 4,10

Tapu¢ «YHUKATLHBIH»’

O0padoTKa 3JIEKTPOHHBIX JOKYMEHTOB C MOMOIILIO
CucremMsl, B MecCsIII:

Croumocts, 6e3 yuéra HICS (py6.)

ot 1 10 1000 (1t.) 3a Tpauk
ot 1 10 20 360,00
or 21 no 50 840,00
or 51 no 100 1 620,00
ot 101 10 250 3 450,00
ot 251 1o 500 5 500,00
ot 501 10 1000 7 700,00
oosee 1000 (mt.) 32 OJAMH IOKYMEHT
ot 1001 g0 10000 7,60
ot 10001 m0 20000 7,00
ot 20001 mo 30000 6,50
ot 30001 mo 40000 5,50
o1 40001 10 50000 4,40
ot 50001 u Gonee 4,10

3.2. TAPUDBI HA YCIYTHU COTTPOBOXAEHUSA CUCTEMBI HA YCJIOBUAX MOANMNUCKN

3.2.1. Vcnonuurens mpeaocTaBisieT 3aka3uuKy YCIyrd conpoBoxkaeHus CUCTEMbl Ha YCIIOBUSX MOIIHMCKU JUisi oOMeHa
3aKa3unKkoM JIEKTPOHHBIMH JaHHBIMH M JOKYMEHTaMH C €ro KOoHTpareHTamu ¢ momornisio cepsuca COEPA EDI nnm maxera
cepBucos COEPA EDI u COEPA Kyprep 1o BeIOOpy 3aka3uuka.

3.2.2. Yciyru conpoBokaeHns Cucrtemsl, ykazaHuble B 1. 3.2.1. HacTosmero [IpuioeHns, npe1oCcTaBIAIOTCs Ha YCIOBUAX
HOJMHUCKH U OKa3bIBAIOTCA €AMHOBPEMEHHO. Y CITyTH CUUTAIOTCS OKa3aHHBIMU B 1aTy NPEAOCTABIEHUS HOAMHUCKH.

7 VkasaHHble Tapu(bl BKIIOYAIOT B ce0s CTOMMOCTb YCIIYT CONPOBOX/IeHHsT CHCTEMBI, a TaKke PACTIPOCTPAHSIOTCS HAa BCE B3aMMOCBS3H, HACTPOEH HbIE/HACTPAHBAEMBIE B
TeueHue AeicTBHs JloroBopa, ecii HHOE NPSIMO He MPeJyCMOTPEHO HACTOSIIUM J{oroBOpoM.

8 Tapu¢ npumensercs no obuieMy NpaBuiTy Ui 3aKa3uuKos, 3akaouusiux ¢ Mcnonuurenem Jorosop (Odepry) ¢ 05.11.2019 r. mo 20.09.2021 r., ecnu uHOE MPSMO He
npexycMoTpeHo JloroBopoM mpucoequHeHus ¢ 3akazunkoM. Hoas crommocts ycmyr no Jorosopy B penakuuu oT 14.02.2024 r. B3umaercs ¢ TEKyIIMX 3aKa3uHKOB C
01.03.2024 r.

9 Tapu¢ npumeHsieTcst 1o 061IEMY PABHITY s 3aKa34MKOB, 3akmounsux ¢ Mcnonnurenem Jorosop (Odepry) ¢ 21.09.2021 T., uHOE NPsAMO HE MPELYCMOTPEHO J[oroBOpOM
(Odeproii). HoBast cronumocts ycuyr no JloroBopy B peaakuuu ot 14.02.2024 r. B3umaercs ¢ TeKynux 3akasunkos ¢ 01.03.2024 r.

10 VkasaHHble TapuQbl PacIpOCTPAHSIOTCS HA BCE B3aUMOCB3H, HACTPOECHHbIE/HACTPAUBAEMbIE B T€UEHHE AEHCTBHA J{OrOBOpA, €CIIM MHOE MPAMO HE IPELyCMOTPEHO HM.
Hogas croumocts yciyr no Jlorosopy B pefakiuu ot 14.02.2024 r. B3umaercs ¢ Tekynux 3aka3uukos ¢ 01.03.2024 r.
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3.2.3. loanucka npeaocTaBiseTcs 3aKka3ynKy B TedeHue 5 (matr) pabounx JHEH ¢ JaThl MOCTYIUICHUS HAa PACUETHBIN CUET
HcroHATENSI CTOMMOCTH YCITYT CO CPOKOM JICHCTBHS, YKa3aHHBIM B 11. 3.2.5. HacTosmero [IpumnoxeHws.

[Ipu 3TOM B citydae, eciIii MOMEHT IPEIOCTAaBICHHS TAaKOH ITOAIMMCKY BHIIAIaeT HE HA IIEPBOE KAJICHIAPHOE YHCIIO MECsIIa,
TO CPOK JICHCTBHS MOAMMCKH CYUTAETCS PEOCTABICHHBIM Ha EPHOJI C MOMEHTA IIPEJOCTABICHUS TOAITUCKH 110 OCIIEAHEE YUCIIO
Mecsla CpoKa, B KOTOPOM OHa JIOJDKHA 3aKOHYUTHCS.

3.2.4. Jlata mpenocraBieHHs TMOAIKMCKA COOTBETCTBYeT nate Akra cnaun-npuéMkn ycuyr/YIIJ] mubo cuéra-dakrypsl ¢
JIOTIOJTHUTENBEHON MH(pOpMaIMe, U MOANNCKA CYATAETCS NPEJIOCTaBICHHON M TOJyYeHHON 3aKa3dyMKOM B MOMEHT HalpaBIlICHUS
HcnonHuTenemM COOTBETCTBYIOLIETO IOKYMEHTA.

3.2.5. CroumocTh ycuyr compoBokaeHus: CHCTeMBl Ha YCIOBHSX ITOAMUCKH SBISETCS (DUKCHPOBAHHOM, B3MMAaeTCs 3a
yKa3aHHOE KOJUIECTBO TOKYMEHTOB, TIOKPHIBAEMBIX ITOAMUCKON, OMIPEIeIIeTCs 0 OJTHOMY U3 Tapu(OB COTIACHO TaOJIHIE HIIKE,
1 yKaspiBaeTcs B cuéte VcoHMTENS Ha OIUIATy TaKUX YCIYT.

No HaumenoBanue Cpox MagkcuMaibHOE KOJHYeCTBO 3JIeKTPOHHBIX Croumocrsb, 6e3

n/n Tapuda AelcTBUSA JAOKYMEHTOB, IOKPbIBAEMbIX IIOANMCKOI, yuéra HJICS (py6.)
MOANUCKHU (r.)
(Mecsin)

1 IMaker Ne 1 3 240 2700,00

2 IMaker Ne 2 12 600 5000,00

3 IMaker Ne 3 12 1000 8 000,00

4 IMaker Ne 4 12 1200 9 500,00

5 IMaker Ne 5 12 2500 19 000,00

6 [Taker Ne 6 12 5000 35 000,00

7 IMaker Ne 7 12 7200 46 000,00

8 IMaker Ne 8 12 10000 55 000,00

3.2.6. Ina okazaHus VcnonHWTENEeM YyCIyr compoBoXxaeHHsS CHCTeMbl Ha YCIOBHAX MONMHCKH 3aKa3dyuk o00s3aH
nepeurcianTh VconHureno Ha ocHoBaHMM ero cuéra B Buae 100% mnpenomiaTsl CTOMMOCTD YCJIYTH 0 OJHOMY M3 TapuQoB,
yKa3aHHBIX B I1. 3.2.5. HacTosiero [IpuioskeHus, a TAKKe BBITIOIHATH 00513aTeNbCTBA, OMUCAHHbIC B I.11. 3.2.7. — 3.2.8. HacTosImIero
IIpunoxxeHus ¢ qaTel UX HACTYIUICHHS.

3.2.7. B cayuae eciin (paKTHUYECKOE KOJIMYECTBO DJICKTPOHHBIX JOKYMEHTOB, 00pa0OTaHHBIX ¢ moMoupio CUCTEMBI B
TE€4YEeHHE CpOKa ACUCTBHUS IOANUCKH, NPEBbIAET KOJMYECTBO 3IJEKTPOHHBIX JOKYMEHTOB, NMOKPLIBAEMbIX IOANMCKOIA,
VicnionHuTens BIOpaBe € Mecslia TaKOro IIPEBBIICHUS HAMpPaBIATh 3aKa3uMKy JOTOJIHUTEIbHbIE CUeTa Ha OIIaTy YCIyT
conpoBOXKAEHUsT CHCTEMBI HCXOIS M3 CIEAYIOIIETO:

3.2.7.1. CtouMoOCTh YCIIYyT ONpeneNseTcss Kak NPOW3BEACHHE KOJIMYECTBA 3JIEKTPOHHBIX JOKYMEHTOB, 00paOOTaHHBIX C
nomolbo CHCTEMBI CBEPX YKA3aHHOTO B HACTOsLIEM [IpUIIOKEHHH, HA CTOMMOCTh 15 (maTHaauate) pyoneit 6e3 yuéra HICS, 3a
1 (oawH) 37IEKTPOHHBIN TOKYMEHT, 00paOOTaHHBIH ¢ TOMOIIbI0 CHCTEMEI.

3.2.7.2. I1o uroram KakJoro Mecsa OKa3aHus ycIyr VICHoTHHUTENb HampaBiseT 3aKa3duKy JOKYMEHTHI (CU€T, akT coadu-
npuEMKHU yCIyT B cYET-(akTypa/cuéT-(hakTypa ¢ TomoHUTenbHOH nHpopmarmeir/ YII/]) Ha CTOMMOCTB YCIIYT B 4acTH 00pabOTKU
AJIEKTPOHHBIX JOKYMEHTOB CBBIIIE YKa3aHHOTO B IPHOOPETEHHOM HaKeTe.

3.2.7.3. 3aka3uuKk 00s3aH OIJIATUTH JOMOJIHUTENBHBIE CueTa Ha yciuyrd B TedeHue 10 (mecstu) paboumx JHEi ¢ HaThl
MOJIy4eHHs] YKA3aHHOTO TTaKkeTa JJOKyMeHToB (11. 3.2.7.2. Hacrosiuiero [Ipunoxenus).

3.2.7.4. B ciy4ae ecnu McnonHutens He HanpaBui 3aKa3yMKy CYET, aKT CHAYU-TIPUEMKH YCIyr U cYET-PakTypy/cuér-
¢baxtypy ¢ nomnosHHuTeNbHOH MHpopMaruen/YII/l Ha cTOMMOCTB YCIyr B 4acTH 0OpabOTKH JIEKTPOHHBIX JOKYMEHTOB CBBIIIE
KOJIMYECTBA, YKAa3aHHOTO B IPHOOPETEHHOM IaKkeTe, B BbINICYKa3aHHBIC CPOKH, TO KOJHMYECTBO JJICKTPOHHBIX JOKYMEHTOB,
MOKPHIBAEMBIX IIOAMMCKOM CUUTACTCS TMEPEeCMOTPEHHBIM M COTVIacOBaHHBIM CTOpPOHAMH B CTOPOHY YBEIHMYEHHS Ha TakKoe
IpEBBIICHHE.

3.2.8. B cay4yae ecin akTHyeckoe KOJIUYECTBO ICKTPOHHBIX JOKYMEHTOB, 00pa0OTaHHBIX ¢ MOMOIIbI0 CHCTEMBI B
TEUCHHE CpOKa JICHCTBHSA IOJINHMCKH, MeHbIle KOJHYECTBA 3JIEKTPOHHBIX JOKYMEHTOB, NMOKPBIBAeMbIX MOAMUCKOH, TO
CTOMMOCTh HEM3PACXOJA0BAaHHOTO KOJIMYECTBA 3JICKTPOHHBIX JOKYMEHTOB 3aKa3uMKy HE BO3BpAILacTCs.

3.2.9. Jlns MOBTOPHOTO OKa3aHMsl yCIYyr CONMPOBOXKIEHUs CHCTEMbI Ha YCIOBMSX IOJIIHMCKH, MOCJE OKOHYAHMsS CpOKa
JeHcTBUS TEKymel MOIMMCKH, JOCTATOYHO OIUIAThl 3aKa3dyMKOM HOBOTrO cuéTa Ha yciyrd. CTOMMOCTh YCIyr AOJDKHA OBITH
3a4yuciieHa B MOJHOM 00bEMe Ha pacy€rHbIil cuéT VMcrnoaHuTeNs He NO3/Hee, YeM Ha JIaTy OKOHYaHMs CPOKa JEHCTBHS TEKyIeH
MOJNHCKH. JJaHHOE YCIIOBHE MPUMEHIETCSI HEOTPAHUIECHHOE KOJIMYECTBO Pas.

Js dopmupoBanns Mcmomantenem cuéra 3aka3dunk ob0s3aH He mo3gHee, yeM 3a 10 (mecars) pabounx JHEH OO JaThl
OKOHYAHUS CPOKa JCHCTBUS TEKYILEH MOANCKH OOPATUTHCS C COOTBETCTBYIONIUM 3alIpocoM K VICTIOIHUTEITIO.

3.2.10. B cayuae ecnu 3aka3yuk He OIUIATHII CTOMMOCTB YCIIYT JUIsl UX IPOJIOHTAllUU HA YCIIOBUSIX MOJMUCKH HA HOBBIM CPOK
Y IPOJIOJDKAET UCTIONb30BaTh CHcTeMy Ha YCIIOBHSX, yKa3aHHBIX B I1. 3.2.1. Hactosmero [1punoxenus, To McriomHuTens ocraBisier
3a co0ol MpaBO M3MEHHWTh B OJHOCTOPOHHEM IIOPSJIKE CTOMMOCTH YCIYI CONpPOBOXIEHUS CHCTEeMbl, yKa3aHHYI0 B 1. 3.2.5.
Hacrosiiero IIpuioxeHust, ¢ IepBOTro YMclia Mecsla CIeIyIoNIero 3a JaToil OKOHYaHWs CpOKa JIEHCTBHS IOAMUCKH HA Tapud
«Y HUKaJIBHBIRY.

[Ipn 5TOM HUKAKOTO JIOMOIHUTEIHHOTO YBEJOMIICHHSI CO CTOPOHBI VICIIOTHUTEINST O HOBOW CTOMMOCTH YCIIYT HE TpeOyeTcs.
ITopsimok 1 0cOOEHHOCTH OKa3aHUS yCIYT COMPOBOXKACHISI CHCTEMBI IO JAHHON CTOMMOCTH OTIPENENSIOTCS HACTOSIIIAM ITyHKTOM
u JTorosopom (Odeproii).
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Omara yciayr 1o yKa3aHHOW B HACTOSILNEM MYHKTE CTOMMOCTH OCYIIECTBISIETCSI 3aKa34MKOM €KEMECSYHO Ha OCHOBAaHHHU
cuéra Mcnonnutens ve mo3aHee 10 (necstu) pabounx maHEH mocie HampasieHus McnomHurenem 3aka3zunky AKTa cIaqr-IPUEMKH
yeryr/VII mubo cuéra-haxTypsl ¢ ZONOTHUTEIbHOM HHPOpManuei, coracHo .. 4.3. - 4.6. [lorosopa (OdepTsr).

3.2.11.B ciyyae eciu McnoiaHuTens He HanpaBmil 3aka3yrKy CUET Ha OIJIaTy HOBTOPHOTI'O OKA3aHMUS YCIYT CONMPOBOXKICHUS
CucteMbl Ha YCIOBHSX MNOANMUCKH, corimacHo 1. 3.2.9. nHactosimero [IpuinokeHus, W/WiIM He HM3MEHHJ CTOMMOCTb YCIYT
conpoBoxkaeHust CucTeMbl Ha Tapu( «YHUKaJIbHBIM» U HE BHICTABUII €MY CUET, aKT CAAUU-TIPUEMKH YCIYT U cYET-akTypy/cuér-
¢daxtypy ¢ nomnonHutensHoM uHpopmanuei/VII Ha cromMocTh ycinyr mo TtakoMmy Tapudy, coriacHo . 3.2.10. Hacrosmiero
[IpunoxxeHnsi, TO CPOK MOAIUCKH Ha YCIYTHd CONPOBOXICHUS CHCTEMBI, NMPEAOCTABICHHOW 3aKa3yMKy paHee, CUUTaeTCs
OpOUIEHHBIM 10 TPEIOCTABICHUS €My MOJINKCKA Ha HOBBIH CpPOK JHOO 10 M3MeHeHus VCOMHHUTENeM CTOMMOCTH YCIIyT
conpoBoxkaeHust CuctemMbl Ha TapuQ «YHUKATbHBII.

3.3. TAPU®DBI HA YCJIVTU COMTPOBOXJIEHUS COEPA KYPBLEP HA YCJIOBUAX MOANUCKN!

3.3.1. UcnonHuTens mpenocTaBisieT 3aKa3duruKy YCIYTH cOMpoBoXKAeHHS CHCTEMBI Ha YCIOBUSAX HOINMCKA IUISI OOMEHa
3aKa3unuKoOM INEKTPOHHBIMU JOKYMEHTAaMU C €ro KOHTpareHtamu ¢ nomouisio cepsuca COEPA Kypsep.

3.3.2. Yenyru conpoBosxkaeHus CucreMsl, yka3anusie B 11. 3.3.1. Hactosmiero [IpunosxeHus, mpe1ocTaBisoTCsl Ha YCIOBUAX
MOJMHUCKH U OKa3bIBAIOTCA €AMHOBPEMEHHO. Y CIIyTH CUUTAIOTCS OKa3aHHBIMU B 1aTy NPEAOCTABICHUS HOAMHUCKH.

3.3.3. INoanucka npepocrasisiercs 3aka3yuKy B TedeHue 5 (IIATH) pabounx AHEH ¢ JaThl MOCTYIUICHUS Ha PacuETHBIN CYET
VcrionmHuTENst CTOMMOCTH YCIIYT CO CPOKOM JICHCTBHS, YKa3aHHBIM B 11. 3.3.5. Hacrostuero [Tpunoxenus.

IIpu 3TOM B citydae, eciu MOMEHT IPEAOCTaBICHHS TaKOM MOAMUCKY BBINIAJAaeT HE Ha IIEpBOE KaJICHJapHOE YHCIIO MeCsIIa,
TO CPOK JI€HCTBHS MOAMICKN CIUTAETCS IIPEIOCTABICHHBIM Ha IIEPHOJI ¢ MOMEHTA MPEIOCTABICHHS IIOAIICKH 10 TIOCIIETHEE YHCIIO0
MecsIa CpoKa, B KOTOPOM OHA JIOJDKHA 3aKOHYUTHCS.

3.3.4. [lata mpenocTaBieHUs TMOAMMCKA COOTBETCTBYeT Aare AkTa cuaunm-tipuéMiu ycryr/YIIJ] mmbo cuéra-pakTypsl ¢
JIOTIOJTHUTENBbHON MH(pOPMAIHel, U MOANNCKA CYATACTCS MPEIOCTaBICHHON M IONyYeHHON 3aKa3dyMKOM B MOMEHT HalpaBIICHUS
HcnionHuTeNneM COOTBETCTBYIOUIETO TOKYMEHTA.

3.3.5. Crommocts ycmyr compoBoxieHUs Cucremsl, ykazanHod B 1. 3.3.1. Hacrosmero Ilpunoxenus, sBiaseTcs
(bMKCHPOBaHHOM, B3UMAETCsl Ha YCJIOBHSX IMOJIHMCKU 32 KOJUYECTBO JIOKYMEHTOB, ITOKPBIBAEMBIX MOJIHCKOW, ONPENENseTcs 10
OJJHOMY M3 Tapu(OB cOITacHO TabJIULe HIKE, U yYKa3bIBaeTcs B cuére VICIIOIHUTEIIS Ha OIUIATY TAKUX YCIYT.

Cpox peiicTBust MaxkcuMaJibHOe KOJIH4eCTBO CronMocTh,
No HaumenoBanue Tapuda | mognucku (Mecsii) 3JIEKTPOHHBIX JOKYMEHTOB, 6e3 yaéra HIACS
n/n NOKPBIBaEMbIX IOANUCKOIA, (pyo.)
(r.)

1 | Maker Kypoep 25 12 25 580,00

2 | TTaket Kypnep 100 12 100 1 000,00

3 | ITaket Kypnep 300 12 300 2 250,00

4 | Haket Kypsep 1 000 12 1000 6 040,00

5 | Maker Kyprep 3 000 12 3000 16 800,00

6 | Iaker Kypsep 10 000 12 10 000 54 000,00

3.3.6. Jlnst okazanus McmomuureneM yciryr conpoBokacHus Cuctemsl, ykazanHbix B 11. 3.3.1. HacTosiero [Ipunoxenus, Ha
YCIIOBUAX TOAMMCKH 3aKa3uuk 00s3aH MepeduciauTh VICIoMHUTEN0 Ha ocHOBaHuW ero cuéra B Buae 100 % mnpemomaarsl
CTOMMOCTD YCJYIH 10 OIHOMY 13 TapudoB, ykazaHHBIX B 11. 3.3.5. HacTosiiiero [Tpuiioxenus, a Takke BHIIOJIHATH 0053aTENNbCTBA,
onucanubie B .11, 3.3.7. — 3.3.8. HacTosiero [IpunoskeHus], ¢ aThl UX HACTYIICHHUS.

3.3.7. B cayuyae ecin pakTHUecKoe KOJIUYECTBO DJICKTPOHHBIX JOKYMEHTOB, 00pabOTaHHBIX ¢ MOMOIIbI0 CHCTEMBI B
TEUCHHE CpPOKa JEHCTBUS MOANHUCKH, NMPEBBIIIAET KOJHYECTBO IEKTPOHHBIX JOKYMEHTOB, MOKPbIBAEMBIX NOIMUCKOI,
Vcnonuurens BmpaBe ¢ Mecslla TAKOTO IIPEBBINICHUS HANpaBITh 3aKa34MKy JOMOJIHUTEIbHBIE CUETa Ha OIUIATy YCIIYyT
conpoBOXKAEHUsT CHCTEMBI HCXOJISl M3 CIIEAYIOIIETO:

3.3.7.1. CrouMocTh yCIIyT ompenessercss Kak NpOW3BEIeHHE KOJIMYECTBAa 3JIEKTPOHHBIX JOKYMEHTOB, 00paOOTaHHBIX C
nomolpio CHCTEMBI CBEPX YKA3aHHOIO B HACTOsLIEM IIpuioskeHuu, Ha CTOMMOCTh 15 (maTHaauath) pybneii 6e3 yuéra HICS, 3a
1 (oamH) 37€KTPOHHBIN TOKyMeHT, oOpaboTanubiii B COEPA Kypbep.

3.3.7.2. Ilo nToram Kaxxaoro Mecsiia oka3aHus yciyr VcrnojaHuTenb HanpaBiisieT 3aKa3uuKy JOKyMEHTHI (CUET, aKT cAadu-
MpPUEMKH yCIyT U cYET-(pakTypa/cuér-dakrypa ¢ nonoiaauTeasHoN nHpopmanmei/ YI1/]) Ha CTOMMOCTD YCIyT B 4acTH 00pabOTKH
3JIEKTPOHHBIX JJOKYMEHTOB CBBIIIE YKa3aHHOTO B IPHOOPETEHHOM ITaKeTe.

3.3.7.3. 3aka3uuk 00s3aH OIUIATUTDH JOMOJHHUTENILHBIE CueTa Ha yciyrd B TedeHue 10 (mecsitu) pabouux AHE# ¢ HaThl
MOJIy4eHHs] YKAQ3aHHOTO TakeTa JoKyMeHToB (1. 3.3.7.2. Hacrosiuiero [IpunoxeHus).

3.3.7.4. B cnyuae ecnu VcnonHuTE b HE HAMpPaBWI 3aKa3duWKy CYET, aKT CAAYU-TIPUEMKH YCIyT U CYET-(hakTypy/cuér-
¢axTypy c nomosHHTENbHOM MH(popMarmen/ Y1/l Ha cTOMMOCTD YCIIyr B 4acTH 0OpabOTKH 3JIEKTPOHHBIX OKYMEHTOB CBBIIIE
KOJIMYECTBA, YKAa3aHHOTO B IIPUOOPETEHHOM IaKeTe, B BbIIICYKa3aHHBIE CPOKH, TO KOJIMYECTBO IJIEKTPOHHBIX JOKYMEHTOB,
MOKPHIBAEMBIX TOJIIMCKOM, CUMTAETCS IMEPECMOTPEHHBIM M COrjacoBaHHBIM CTOpOHaMHM B CTOPOHY YBEIWYEHHS Ha TakKoe
IpEeBBIIICHHE.

1 VxasaHHbIe Tapu(bl pacIpOCTPAHSIOTCS HA BCE B3AHMOCBSI3H, HACTPOCHHBIE/HACTPANBAEMBIE B TEUEHHE JIeHCTBHs JI0roBopa, €CIM HHOE TIPSIMO HE MPEyCMOTPEHO HM.
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3.3.8. B cayuae eciiu (pakTHUECKOE KOJMYECTBO 3JICKTPOHHBIX JOKYMEHTOB, 00paboranubix B COEPA Kypbep B TeucHHe
CpOKa NEWCTBHS MOJNMCKH, MeHbIIE KOJMYeCTBA 3JeKTPOHHBIX JTOKYMEHTOB, MOKPbIBaeMbIX MOAMHCKOW, TO CTOMMOCTB
HEN3pACXO0I0BAHHOTO KOJIMUECTBA SIEKTPOHHBIX JOKYMEHTOB 3aKa34HMKy HE BO3BPAILACTCS.

3.3.9. lnsg mOBTOPHOTO OKa3aHUs ycsyr conpoBokaeHus Cuctemsl u3 1. 3.3.1. Hacrosmiero IlpunoxeHust Ha ycinoBHsX
MOAINMUCKH TI0CJIE€ OKOHYaHUs CPOKa JEHCTBUS TEKYILUEH IOAMKMCKH, JOCTATOYHO OIUIATHl 3aKa34yMKOM HOBOTO CU&Ta Ha YCIYTH.
CTouMOCTBh YCIIyT JOJDKHA OBITH 3a4MCIICHa B IOJHOM 00BEMe Ha pacy€rHbIi cuér VcnonHuTens He mo3jnHee, YeM Ha JaTy
OKOHYaHHUS CpOKa JeHCTBHS TEKYIeH OAMUCKH. JJaHHOE yClIOBHE MPUMEHSIETCsl HEOTpaHMYEHHOE KOJIMYECTBO Pas.

Jns popmupoBanus Mcnonnurenem cuyéra 3aka3uuk o0s3aH He mo3jgHee, yeM 3a 10 (mecsaTh) paboumx JHEH a0 JaThl
OKOHYAHHUS CPOKa JEHCTBHS TEKYIEH HOANCKH OOPATUTHCS C COOTBETCTBYIOIINM 3arpocoM K McromHuTeo.

3.3.10. B ciryuae ecim 3aka3uuK HE OIIIATHII CTOUMOCTB YCIYT I UX NIPOJIOHTAIMH HA YCIOBHUSIX MOJIHUCKH HA HOBBIN CPOK
¥ IPOJIOJDKAET UCTIONB30BaTh CHCTEMY Ha YCIIOBHSX, YKa3aHHBIX B 1. 3.3.1. Hactosmero [Ipmnoxenus, To McnomanTens ocTaBiseT
3a co0OH MpaBO W3MEHUTH B OJHOCTOPOHHEM MOPSAKE CTOMMOCTH YCIYT comnpoBoxaeHHs CHCTeMbl, ykazaHHyo B 1. 3.3.5.
Hactosimero IIpumoXxeHus, ¢ IEepBOTO YHClia MecAlla CISIYIONIEro 3a JaTOil OKOHYaHMS CpoKa ACHCTBUS MOINMCKH Ha TapuQ
«Y HUKAJIbHBII».

[Ipy 5TOM HUKAKOTO IOMOIHUTEIHHOTO YBEJOMIICHHSI CO CTOPOHBI VICTIOMHHTENS O HOBOW CTOMMOCTH YCIIYT HE TpeOyeTcsl.
[opsiiok 1 0COOEHHOCTH OKa3aHUsl YCIyT conpoBoXkeHNsT CHCTEMBI 110 JaHHOKH CTOMMOCTH ONPEEIISIFOTCS. HACTOSALIMM TyHKTOM
u JloroBopom (OdepToii).

Omyara yciayr 1o yKa3aHHOW B HACTOSILEM IMYHKTE€ CTOMMOCTH OCYIIECTBISIETCS 3aKa34MKOM €KEMECSYHO Ha OCHOBAHUH
cuéra Mcronuutens He nmo3nHee 10 (mecstn) pabounx aHeH nocie HanpasieHus McnonauTeneM 3aka3unky AKTa cauu-IIPUEMKI
yeayr/YI1 /] mu6o cuéra-dakTypsl ¢ 1onoIHUTENbHOM HHOpManue, cornacHo 1.11. 4.3. - 4.6. JloroBopa (OdepTsr).

3.3.11. B cryuae eciu VMcnonHUTENb HE HalpaBHiI 3aKa34MKy CUET HA OIUIATY MIOBTOPHOTO OKA3aHHSA YCIIYT COIIPOBOXKICHUS
CuctemMbl Ha YCIOBHSX MHOANMUCKH, corimacHo 1. 3.3.9. Hactostmero [IpuiokeHns, W/WiIM HE H3MEHHJ CTOMMOCTB YCIYT
conpoBoXkaeHust CHcTeMbl Ha Tapu( «YHUKAIBHBIN» W HE BHICTABHII €My CUET, aKT CHAUU-TIPUEMKH YCIYT U c4ET-(PakTypy/cuét-
(akTypy ¢ momomHmTenbHON wHpopMmanueit/YIIJ] Ha cromMocTs ycimyr mo TakoMy Tapudy coriacHo 1. 3.3.10. Hactosmmero
[IpunoxxeHnsi, TO CPOK MOANMUCKH Ha YCIYyTH CONPOBOXICHWS CHCTEMBI, NMPENOCTABICHHOW 3aKa3uMKy paHee, CUHTaeTCs
NPO/UIEHHBIM 0 TPENOCTAaBICHUS €My IOJINMCKA Ha HOBBIM CpPOK MO0 10 W3MeHEeHHs lcrmomHuTeneM CTOMMOCTH YCIyT
conpoBoxkaeHust CucteMbl Ha TapuQ «Y HUKATIBHBII».

3.4. TAPUD «[TPOMO»'? HA YCIIYTU CONPOBOXJIEHN S CUCTEMBI HA YVCJIOBUSAX MOAINUCKU

3.4.1. Tapugh «IIpomor na ycayeu conpososcdenus Cucmemuvl npedocmagisiemcs no unuyuamuse Mcnoanumens u/unu no
CO2NACOBAHUI0 C HUM mMeM 3aKa3uuxkam, Komopwvle enepeavie 3axniouaiom ¢ Hcnoanumenem 002060p Ha YCay2u CONPOBONCOCHUS
Cucmemvl u agnaromces sakazuukamu Iyonuunozo akyuonepnozo obwecmea « Coepbanx Poccuuy.

3.4.2. Vcnonuurens mpemocTaBiseT 3aKa3unKy yCIyTH cOmpoBoXkaeHUs CHCTEeMbI Ha YCIIOBHAX IOIIHMCKU Ui 0OMEHa
3aKazyuKOM 3JEKTPOHHBIMHU JOKYMEHTAMU C €r0 KOHTpareHTamu ¢ nomouisto cepuca COEPA Kyprep.

3.4.3. Yenyru conpoBoskaeHus CucteMsl, yka3zaHHbIe B 1. 3.4.2. Hactosmiero [IpunoskeHns, mperocTaBisioTesl Ha YCIOBUIX
MOATMCKH ¥ OKa3bIBAIOTCS €JMHOBPEMEHHO. Y CIIyTH CUMTAIOTCSl OKa3aHHBIMH B JaTy MPEIOCTABICHUS MOIIACKH.

3.4.4. Tloanucka npepocrasisieTcs: 3aka3yuKy B TeueHue 5 (IATH) pabounx JHEl ¢ JaThl MOCTYIUICHUS Ha pacuETHBIN CYET
Ucnonuurens croumoctu yeuyr (1. 3.4.7. Hactosiero [IpuiioxeHust) co cpokoM aeicTBus — 3 (TpH) KaJleHIapHbIX Mecsla.

ITpu 3TOM B Ccitydyae, eCliM MOMEHT MPEIOCTABICHUS TAKOW MOJIICKY BHIIAaeT HE Ha MEePBOE KaJCHIapHOEe YHCIIO MecsIIa,
TO CPOK JICHCTBUS MOAMUCKHU CIUTACTCA MIPEIOCTABICHHBIM Ha IIEPHOJ] C MOMEHTA ITPEIOCTABICHHUS MOAMUCKH 10 TOCIEHEE YUCIIO
MecsIia CpoKa, B KOTOPOM OHa JOJDKHA 3aKOHYUTHCS.

3.4.5. Jlata npenocraBieHus MOAIMCKA COOTBETCTBYeT nate Akra cnaun-npuéMkn ycnyr/YIIJ] nmubo cuéra-dakrypsl ¢
JIOTIOJTHUTENEHON MH(pOpMAIHEl, U MOANNCKa CYATAETCS MPEJIOCTaBICHHON M TOJydYeHHON 3aKa3dyMKOM B MOMEHT HalpaBIICHUS
HcnonHuTeneM COOTBETCTBYIONIETO IOKYMEHTA.

3.4.6. MakcuMabHOE KOJIMYECTBO JIEKTPOHHBIX JIOKYMEHTOB, MOKPHIBAEMBIX MOIHCKOM, coctaniseT 100 (cto) mryk.

3.4.7. CroumocTs yciyr conpoBoxieHnst Cucremsl o Tapudy «I[IpomMo» Ha yCIOBHSIX MTOJIHCKH SBISETCS GPUKCHPOBAHHOH,
B3MMaeTcs 3a ykazaHHoe B 11. 3.4.6. Hactosimiero [IpunokeHus KOJHMYeCTBO JOKYMEHTOB, IIOKPHIBAEMbIX ITOIMHCKOM, U COCTaBIISIET
300 (tpucra) py6aeii 6e3 yuéra HICS.

3.4.8. Jlns okazanusi VcnojHWTEeNEM YyCayr COmpoBOkiAeHHs CHCTEMbl Ha YCJIOBHSAX MOAMUCKH 3aKa3uuK 00s3aH
nepeuncauth VMicromHuTeno Ha ocHOBaHUU ero cuéta B Buae 100 % mpemomiaTrbl CTOMMOCTH YCJIYI B pa3Mepe, YKa3aHHOM B
n. 3.4.7. Hacrosimero IIpunoxkeHus, a TakKe BBINOJNHATH 00s3aTelbcTBa, onucaHueie B 1. 3.4.9. — 3.4.10. nHacrosuiero
[Ipunoxenus, ¢ JaThl UX HACTYIUICHUS.

3.4.9. B cayuyae ecin pakTHUeCcKOe KOJUYECTBO DICKTPOHHBIX JOKYMEHTOB, 00pabOTaHHBIX ¢ MOMOIIbI0 CHCTEMBI B
TE€YEHUE CpOKa ACUCTBHS IMOANUCKH, NMPEBBINACT KOJIHYECTBO 3JCKTPOHHBIX JOKYMEHTOB, NMOKPLIBAEMbIX MNOANHUCKOIA,
Hcnonnurtens BIpaBe ¢ Mecslla TaKOro TIPEBHIIEHUS HANPABIATh 3aKa3uWKy JOMOJHHUTENbHbIE CYETa Ha OIUIaTy YCIyr
cornpoBoxaeHUsT CUCTEMBI UCXOS U3 CIENYIOIIETO:

3.4.9.1. CrouMocTh yCIIyr onpenessercsi Kak IMPOW3Be/ICHHE KOJIMYECTBAa SJIEKTPOHHBIX JJOKYMEHTOB, 00pabOTaHHBIX C
nomoIpio CHCTEMBI CBEPX YKa3aHHOTO B HacTosmieM [IpuiioxkeHuH, Ha CTOMMOCTE 5 (1s1Th) pyGieit, 6e3 yuéra HJIC®, 3a 1 (oaun)
JJIEKTPOHHBIN JOKyMeHT, oOpaboTtanHblii B COEPA Kyprep.

12 Tapu¢ npumensercs 1o obueMy NpaBuily Ul 3aKa3uukoB, 3akmounsmmux ¢ Ucnomuurenem Jlorosop (Odepty) ¢ 01.12.2021 r., eciiu MHOE TIPSIMO He MPELyCMOTPEHO
JloroBopom (Odeproit). YkazaHHbIe Tapudbl pacrpoCTPaHIIOTCS Ha BCe B3aHMOCBSI3H, HACTPOCHHBIC/HACTPaHBaeMble B TeueHHE aeiicTBus JloroBopa, ecii HHOE MpsIMO He
MPEeyCMOTPEHO HM.
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3.4.9.2. Tlo uToraM Kaxoro Mecsina okasaHus yciyr McnomHurens HanpasiseT 3aka3uuKy JOKYMEHTHI (CU€T, akT cllauu-
MPUEMKH yCIyT U cYET-(pakTypa/cuér-dakrypa ¢ monoiaauTeasHoU nHpopmanmei/ YII/]) Ha CTOUMOCTD YCIyT B 4acTH 00pabOTKH
3JIEKTPOHHBIX JTOKYMEHTOB CBBIIIE YKa3aHHOTO B IPHOOPETEHHOM MaKETe.

3.4.9.3. 3aka3uuk 00s3aH OIIATUTH JOMOJHHUTENBHBIE CUeTa Ha yciayru B TeueHue 10 (mecst) pabouyux JHEH ¢ AaThl
MOJyYeHHs YKa3aHHOTO TakeTa JoKyMeHToB (11. 3.4.9.2. Hacrosimiero [Ipunoxenus).

3.4.9.4. B ciyyae ecnu VcnonHurtens He HampaBWi 3aKa3yMKy CUET, aKT CHAYU-TIPUEMKH YCIyr U cYET-PaKTypy/cuét-
¢daxTypy c nomnosmHHTeNbHOIM MH(MopMarmen/YII/l Ha cTOMMOCTB YCIyr B 4acTH 0OpabOTKH 3JIEKTPOHHBIX JOKYMEHTOB CBBILIE
KOJIMYECTBA, YKAa3aHHOTO B IPUOOPETEHHOM IaKkeTe, B BbIIICYKa3aHHBIE CPOKH, TO KOJHMYECTBO JJICKTPOHHBIX JOKYMEHTOB,
MOKPBIBAEMBIX IIOAMHUCKOM CUUTACTCS IMEPECMOTPEHHBIM M coriacoBaHHBIM CTOpOHAMH B CTOPOHY YBEIHUYCHHS HA TaKoe
IPEBBIIICHAE.

3.4.10. B ciryyae ecaiu pakTHUECKOE KOJTHYECTBO dJICKTPOHHBIX JOKyMEHTOB, 00padotanHbix B COEPA Kypsep B TeueHue
CpOKa NEWCTBHS IMOJNMCKH, MEeHbIIE KOJMYeCcTBA 3JeKTPOHHBIX JOKYMEHTOB, NOKPbIBAeMbIX MOJANMHCKOW, TO CTOMMOCTB
HEN3PaCX0I0BAHHOTO KOJIMUECTBA SINEKTPOHHBIX JOKYMEHTOB 3aKa34HMKy HE BO3BPAIACTCS.

3.4.11. JIns mMOBTOPHOTO OKa3aHHS YCIYT COMPOBOXKIAeHHsS CHCTEMBI Ha YCIOBHUSAX MOIMKCKH, ITOCIIE OKOHYAHHS CPOKa
JeWcTBHs TeKyliel noanucky mno tapudy «lIpomoy, 3aka3zunk IOJDKEH BHIOpATh M OIUIATUTH Ha OCHOBaHWM cuéta McnonHutens
oJMH 13 TapudoB, ykazaHHbIX B 1. 3.3.5. Hactosimero [Ipunoxenus. CTOMMOCTB yCIIyT T0JDKHA OBITH 3a4KCiIeHa B TIOJIHOM 00BbEMe
Ha pacu€THbIN cu€T McroaHuTeNst He o3qHee, YeM Ha JIaTy OKOHYaHHs CPOKa JICHCTBUS TEKyIIEeH MOIIHCKH.

Jns popmupoBanus Mcnonnurenem cuyéra 3aka3uuk o0s3aH He mo3jaHee, 4yeM 3a 10 (mecsiTh) paboumx QHEH 1O AaThl
OKOHYaHHUS CPOKa JEHCTBHS TEKYIEH HOAMMCKH 0OPaTUThCS C COOTBETCTBYIOIIMM 3arpocoM K McronHuTernto.

3.4.12. B ciiyyae ecnu 3aKa3uuK HE OIUIATHII CTOMMOCTB YCIYT CONPOBOKAeHHsT CHCTEMBI Ha YCIIOBUSIX MOJIIMCKU Ha HOBBIN
cpok u Tapud, B coorBercTBHU ¢ 1. 3.4.11. Hacrosmero [lpunokeHns, ¥ MPOJOIDKACT MCIOAB30BaTh CHCTEMY Ha YCIIOBHSX,
yKa3aHHbIX B II. 3.4.2. Hactosmero IIpunoxenust, To VicmomHUTENh OCTaBIAET 32 COOOH MPaBO H3MEHUTH B OTHOCTOPOHHEM MOPSIIKE
CTOMMOCTh TaKHX YCIYT CONPOBOXKAeHHsI CHCTEMBI € NIEPBOTO YHCIJIA MECAIA, CIEAYIOIIETO 3a 1aTOH OKOHYAaHHS CpOKa ACHCTBUS
MOATUCKH, HA TapU( «Y HUKAJIBHbII».

[Ipn 3TOM HUKAaKOTO IOMOTHUTEIHHOTO YBEJOMIICHHSI CO CTOPOHBI VICTIOMHHTENS O HOBOH CTOMMOCTH YCIIYT HE TpeOyeTcs.
[Topsiok 1 0COOEHHOCTH OKa3aHUsI YCIyT CONMPOBOXKIACHUS CHCTEMBI 110 JAHHOH CTOMMOCTH OTIPEAEISIOTCS HACTOSIIMM ITyHKTOM
u JToroBopom (Odeproii).

Omara yciuyr 1o yKa3aHHOM B HACTOSIIEM MYHKTE CTOMMOCTH OCYIIECTBISIETCS 3aKa34MKOM €XKEMECSYHO Ha OCHOBAHUH
cuéra Mcnomaurens He no3aHee 10 (necstu) pabounx qHEH mocie HampaBieHus McrnomHurteneM 3aka3unky AKTa CAa4U-IPUEMKH
yenyr/ VI mubo cuéra-pakTypsl ¢ JOMOJHUTENBHOM HHPOpManueii, cornacHo .. 4.3. — 4.6. Jlorosopa (OdepTsi).

3.4.13. B ciryuae eciu McnonHutens He HalpaBuil 3aKa3quKy CUET Ha OILIATY MOBTOPHOTO OKA3aHHS YCIIYT COMPOBOXKICHUS
Cuctembl Ha YCIOBUSX NOANHMCKH, cornmacHo 1. 3.4.11. mHacrosmero I[lpunoxkeHus, w/winm HE HM3MEHHI CTOMMOCTH YCIYT
conpoBoXkaeHust CHcTeMbl Ha Tapu( «YHUKAIbHBIM» W HE BHICTABHII €My CUET, aKT CHAUU-TIPUEMKH YCIYT U c4ET-(PakTypy/cuét-
(akTypy ¢ momomHHUTENbHON mH(opMarmen/YIIJ[ Ha cTOMMOCTH yCIayr MO TakoMy Tapudy, cormacHo 1. 3.4.12. mactosmero
[IpunoxkeHnsi, TO CPOK MOAIMCKH HAa YCIYyTH CONPOBOXIACHWS CHCTEMBI, NPEIOCTABICHHOW 3aKa3duMKy paHee, CUHTacTCs
M3MECHEHHBIM Ha CPOK C Hadaia JACHCTBMA MOIIMCKH A0 HPETOCTAaBICHUS €My HOANMCKH HAa HOBBIH CPOK JIMOO 10 M3MEHEHUS
HcrionHuTeNneM CTOMMOCTH YCIyT CONpoBOsKAeHHUsT CHcTeMBbl Ha Tapu( «Y HUKAJIBHbIN».
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Ipusoxenne Ne 2

K Jorosopy (Odepre)
ot «29» urous 2024r.

Ycnosus npenocrapienus ceppuca «COEPA OryerHOCTB»
1. Tepmunbl u onpeneseHust

«KonTpoaupywmue oprausn - ®enepanpaas Hamorosas ciayxba (PHC Poccun), ®oHI NEHCHOHHOTO W CONHMANBEHOTO
ctpaxoBaausa Poccuiickoit @enepannu (Counansusiii poux Poccun, COP), Genepansras ciryxba rocyJapCTBEHHOW CTaTUCTHKH
(Poccrar) u @enepanpHas ciryx0a M0 KOHTPOJIO 33 alKOTOJBFHBIM M Ta0auyHBIM phIHKaMHU (PocankoronpTaGakkoOHTPONB) M UX
TepPUTOPUATIbHBIC TIOAPA3ICICHHUS.

«Ycayru noakiawyenusi Kk ceppucy COEPA OtuerHocts mo Tapudy «OrdernHocrs Ilaroc JlaiiT» — 310 yciyru mo
©XKErOJHOMY TECTHPOBAHUIO M COMPOBOXIeHHIO Komruiekca cepBuca COEPA OtyeTHOCTH, BKIIOYAs, HO HE OTPaHUYMBASCH
CJICIYIOUIMMHU €r0 BO3MOXKHOCTSIMH: OecriepeOOHHBIN BXOJ M HCIIONB30BaHHE yKa3aHHOTO cepBruca CHCTEMBI, UCIIOJIb30BAHHE
(yHKIMOHANAa yKa3aHHOTO cepBUCa Uit oOMeHa (OTIpaBKM M IModydeHHs) uHpopManueil ¢ KOHTponupyromuM opraHamu 1o
TEICKOMMYHHKALlMOHHBIM ~ KaHajJaM CBsI3M, Hepelady OTYETHOCTH B OJEKTPOHHOM Buiae KoHTponupyrompe opraHsl,
ABTOMATHYECKOE XpaHEHHE apXWBHBIX KOIHUH AJIEKTPOHHBIX JaHHBIX U JIOKYMEHTOB 3aKa3uuKa C JaThl 3aBEPLICHHUS] UMH CBOETO
JBIDKCHUSI B CPOKH, OIPEIENICHHBbIE 3aKOHOAATEIbCTBOM P®, M TexHHYEeCKOe CONPOBOXKAECHHE TaKOrO CEpBHCA, COIJIACHO
[punoxennto Ne 4 x [lorosopy (Odepre).

«Yceayru noakiaoyenus k ceppucy COEPA OrtyerHocts no Tapudy «YnoJaHoModeHHasi OyXrajarepusn»» — 3TO yCIyru
TecTHpoBaHUs KoMmruiekca cepBuca COEPA OtueTHOCTH It oOecIiedeHUs] BO3MOXKHOCTH 3aKa3yWKa OCYIIECTBIISATH B HETO
OecriepeOOIHBIN BXOJ M €T0 JajbHEeHIee HCII0Ib30BaHuE.

«Yeayru conpoposxaeHusi ceppuca COEPA OryerHocTs 10 Tapudy «YNOJIHOMOYEHHAs1 OyXrajarepus» — 3TO YCIYyTH
conpoBoxxaeHust komruiekca cepsuca COEPA OtdeTHOCTB, BKIIOYast, HO HE OTPAHUYUBASICH CIEAYIOIMMHE €T0 BO3MOXKHOCTSIMH:
HCIIONIb30BaHNe (DYHKIOHATA YKa3aHHOTO CepBHca A oOMeHa (OTHpaBKM M IosTydeHus) nHpopmanueil ¢ Korrpomupyromum
OpraHamH IO TeJIeKOMMYHHUKAIIMOHHBIM KaHaJlaM CBS3H, Tlepeiauy OTUETHOCTH B 3IEKTPOHHOM BHe B KoHTponupyronue oprassl,
ABTOMATUYCCKOC XPAaHCHUEC apXUBHBIX KOIHUH QJICKTPOHHBIX JAaHHBIX U JOKYMCHTOB 3aka3umuka ¢ JaThbl 3aBEPIICHUS MU CBOCTO
JIBIDKCHUSI B CPOKH, OIPEIENICHHBbIE 3aKOHONATEIbCTBOM P®, M TexHHYECKOe CONPOBOXKAECHHE TAaKOrO CEpBHCA, COIJIACHO
[Mpunoxenuto Ne 4 k loroopy (Odepre).

2. YcioBHs NPeJ0CTABIEHHUS YCJIYT
2.1. 3aka3yMk OCBEJOMJIEH M NPHU3HAET, YTO AT TOTO, 4TOOB! VICTIOMHWMTENh CMOT MPUCTYNUTHh K OKa3aHHWIO YCIYT
omeparopa mo mpenocraBinenuto otuérHoct B Conuanphbiii poung Poccun (CDP), 3akazuumk 00s3aH MpeABAPUTEIBHO
CaMOCTOATENBHO 3aKIIOYHTh C TeppuUTOpHanbHbIM opraHoM COP mo MecTy cBOero HaxOXIEHHs coryameHue o0 oOMeHe
JJIEKTPOHHBIMH JIOKYMEHTaMH B CHCTEME 3JEKTPOHHOTO JOKYMEHTOOOOpOTa M INPEAOCTaBUTH VICIOIHMTENIO KOMHIO TaKOTo
COTJIAIICHUS.

3. Tapudwi Ha ycayru ceppuca COEPA OtyeTHOCTH

3.1. Tapud «OtuérHoctn [Lroc JlaiT»

CTOMMOCTD B Ioj,

HanmenoBanmne Ge3 yuéra HICY, pyb.
Yeayru noakmouenus k cepsucy COEPA OTdeTHOCTD ISt claun OTYETHOCTH B
®HC Poccun, COP, Poccrar, PocankoroiabTabakKOHTPOIb 8 166,67

IIpumeyanue:

3.1.1. Ycayru nproOpeTaroTcsi Ha yClnoBHsAX nmoanucku. CTOMMOCTB YCITyT B3UMaeTcsl B pazMepe (MKCUPOBAHHOM CyMMBI Ha CPOK
JICHCTBUS TOJIIMCKY.
3.1.2. JIns okazanusi VicrionHuTeneM yciuyr 3aka3uuk 00si3aH MepeqrcyiuTh VICIONHUTEI0 Ha OCHOBAaHHMH €ro cuéra B KayecTBe
100 % mpenomaaThl CTOMMOCTD YCJIYT 110 Tapudy.
[Toxmucka mpegocraBigeTcs 3aKa34uKy B TeUeHUE 5 (MATH) pabounx JHEH C JaThl MOCTYIJICHNS Ha pacdETHBIN cuéT VicnomanTes
CTOMMOCTH YCJIYT.
3.1.3. Ycayru cuuTaroTcs OKa3aHHBIME B MOMEHT IIPEJOCTABIICHUS MTOJIMCKU U HE 3aBUCST OT HCIIOJIb30BAHMS/HEHCIIOIb30BaHUS
3akazunkoM Cepsuca. @akTnyeckas gaTa IpeI0CTaBICHUS MOINCKH COOTBETCTBYET AaTe AKTa caaun-npuéMkn yeuyr/YI1J] mu6o
cuéra-QaKTypsl ¢ JONOIHUTEIBHOM HHpOpManei.
3.1.4. Cpox neiictBus moamucku: 12 (IBeHaaTe) MecsleB, T.e. 365/366 KaleHIApHBIX IHEH, ¢ (QAaKTHIECKOH IaThl
IPe/I0CTaBIICHUS TTOIIHCKH.

Jocrtyn k CepBuCy IpeKpaiiaeTcs aBTOMaTHYECKHU 110 UCTEYCHHH CPOKU ISHCTBUS MOJIUCKH.

13 HJIC noanekut MCUMCIEHUIO U yILIATe CBEPX YKA3aHHOI CTOMMOCTH O CTAaBKe, YCTAHOBIEHHOH 11. 3 cT. 164 Hanorosoro konekca P®, u ykaswiBaeTcs B CuéTe.
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3.1.5. Jlnst npostoHranuy noanucku (taprd)a) Ha HOBBIA CPOK ITOCTATOYHO OILIATHI 3aKa3dyHuKoM c4érta. CTOMMOCTE YCIYyT AOJDKHA
OBITH 3a4KclieHa B TOJHOM O0BbEME Ha pacdE€THBIN cuér VcnomHuTens He Mo3gHee, YeM Ha JaTy OKOHYAHHS CPOKa JIEHCTBHS
TEKyIIeH MoANUCKH. JlaHHOe yCIIOBUE TIPUMEHSAETCS HEOrpaHMISHHOE KOTMYecTBO pa3s. s hopmupoBanus Mcmonmanrenem cuéra
3aka3unk 00s3aH He Mmo3aHee, yeM 3a 10 (mecsaTh) paboumx MHEH 1O AaThl OKOHYAHHS CpPOKA NEHCTBHS TEKYIIEH MOJMHCKH
00paTUTHCS C COOTBETCTBYIOIIMM 3aIPOCOM K McromHuTEO.

3.1.6. Tlopsinok caauu-mpueMKH yCIyr yperynupoBaH B pasaeie 4 JJoroBopa (Odeptsr). [Topsmaok 1 0COOCHHOCTH OKa3aHUS YCIIyT
omnpenenstorces Hactosuum [Tpunoxenuem u JloroBopom (Odeproit).

3.2. Tapu¢ «YnoaHoMoueHHas Oyxrajrepusi»’*

Ne CTOUMOCTD,
0 /;1 HaumenoBanue yciryr Buj onmiatel Koui-Bo (en.) 6e3 yuéra HIAC?,
pyo.

Ycemyrn noakmodenns k cepsucy COEPA
1 OTYETHOCTD ST BO3MOYKHOCTH 0OMeHa Exeromuo 1 4 166,67
noxymenTamu ¢ ®HC Poccuu, COP u Poccrar®®

ot 1 1o 100oTuéTOB

66,67
BKJI. B KBapTal
VYemyru conposoxneHus cepsuca COEPA ot 101 1m0 200mxc. B 58,33
2 OtuerHocts 1ist caaun oTuérHoct B @HC Poccun, | ExekBapranibHO 7 1I<BapTan
C®P u Poccrar ot 201 o 500BK1. B 50,00
KBapTaa
ot 501 u Gonee 41,67

IIpumeuanue:

3.2.1. Yenyrn momximroueHus k CepBucy mproOpeTaroTcss Ha YCIOBHAX Moanucku. CTOMMOCTBh YCIYT B3HMAaeTcs B pasMmepe
(hUKCUPOBAHHOM CYMMBI Ha CPOK JICHCTBHUS TOATIUCKH.
3.2.2. ]Ina Havana oka3aHus VcmomHuTeneM yciayr moakimtodeHus K CepBucy 3aka3uuk o0s3aH MepeunciInTh VcrmomHuTeno Ha
OCHOBaHHUU €ro cuéra B kadecTse 100 % npeaomiaTsl CTOUMOCTD YCJIYT.
[MToanucka npenocrapisiercs: 3aka3yuKy B TedyeHue 5 (MATH) pabouux JHEH ¢ 1aThl IOCTYIUICHUs Ha pacyETHbIH cuéTt McnomHurens
BCEU CTOUMOCTH YCJIYT.
3.2.3. Yenyru noaxmodenust kK CepBHUCY CUMTAIOTCS OKa3aHHBIMH B MOMEHT NPEIOCTaBJICHMS MONNHCKA M HE 3aBUCIT OT
UCII0JIb30BaHMs/Henconb30Banus 3akazunkoM Cepsuca. PakTuyeckas Aata NpeJoCTaBICHUs TOAMICKA COOTBETCTBYET AaTe AKTa
cnaun-puémku yeyr/YI1J] nu6o cuéra-hakTypsl ¢ JOMOIHUTEIBHON HHBOpPMAIIEH, MOAMUCKA CYUTACTCS MPEAOCTABICHHON U
MOJY4EeHHOH 3aKa3uMKOM B MOMEHT HampaBieHus VcIoIHUTEIeM COOTBETCTBYIOLIETO JOKYMEHTA.

Cpok peficTBus noanucku: 12 (ABeHAANATh) KaJIeHAAPHBIX MECALEB, T.e. 365/366 KaJeHOapHBIX AHEH, ¢ PaKTHIECKOH qaThl
MPEOCTABICHUS ITOIITHUCKH.

Hoctyn x CepBrCy mpeKpamaeTcs aBTOMAaTHYSCKH 10 UCTCUSCHUH CPOKH IEHCTBUS TOIITHCKH.

CrouMocTh ycuayT nmofkiroueHust K CepBUCY Ha HOBEIHM IEPHOJ AOJDKHA OBITH 3a4UCIICHa B MOJHOM 00BEME Ha PacUETHBIN CUET
HcnonauTens He O3IHEE, YeM Ha TaTy OKOHYAaHUS CpOKa ASUCTBUS TeKymiel moamucku. s popmupoBanus Mcmomaurenem cuéra
3aka3unk 00s3aH He mo3mHee, yeM 3a 10 (mecsaTh) paboumx MHEH 1O AaThl OKOHYAHHS CPOKA NEHCTBUS TEKYIIEH IOAIMCKA
00paTUTHCSI ¢ COOTBETCTBYIOIIMM 3ampocoM K VcromHuTemto.
3.24. C parel okazanusi (mpomsicHus) yciayr mojakimodeHuss Kk CepBucy VCIOMHHUTENh NPUCTYIACT K OKA3aHUIO YCIyT
comnpoBoxaeHus Cepuca.
3.2.5. lna omnarel ycayr compoBokiacHus CepBuca mo TapubHOMY IUlaHy «YTOJTHOMOYEHHas Oyxrantepus» VICHOIHHUTENH
HanpapJsgeT 3aKa3yuKy cuera Ha omiary, AKT caadu-npuéMku yeiayr/YIIJl nubo cuér-¢hakTypy ¢ JOMONTHUTEIbHON HH(pOpMaIHe
B HavaJle MeCsIIIa, CIECAYIOIIEro 3a HCTEKITNUM PacUE€THRIM Mepro oM (KBapTasiom): 1o 10 suBaps, no 05 anpens, 1o 05 utons, xo 05
okTsI0ps. OriaTa moydeHHOro 3aKa34iKoM cu€Ta JIOJDKHA OBITh IPOM3BENICHA B MECSIIE, CICAYIOMINAM 32 PACYETHBIM TIEPHOIOM
(xBapranom): no 15 saBaps, no 10 anpens, xo 10 uromns, go 10 oxTIOpS.
3.2.6. JIns mponoHTanuy Tapuda Ha HOBBIH CPOK JOCTATOYHO OIUIATHI 3aKa3YMKOM CUETOB Ha ycloBHAX 1.3.2.2 w/mmm m.3.2.5.
Hacrosero [Ipunoxenus. JlaHHOE yCIIOBHE MPUMEHIECTCS HEOTPAHMICHHOE KOJIMIECTBO Pa3.
3.2.7. Ilopsinok craun-npueMKH YCIIyT yperyaupoBat B paszene 4 Jlorosopa (Odeptsr). [Topsgok 1 0cOOEHHOCTH OKa3aHHS yCIIyT
onpeenstoTcs HacTosmuM [punoxxenuem u JoroBopom (OdepToit).

14 Tapud npumensercs B cilydasx, Korja 3aKa3uWK, Kak HAJOTOBbIA MPEICTABUTENb, OTMpaBiseT OTUETHOCTH B uHcrnekuuu OHC Poccuu, COP, Poccrar 3a cBoux
KoHTparenToB. [IpaBo 3aka3unka Ha NOANMCAHUE OTYETOB €ro KOHTPAreHToB cBoer D11 N0IKHO MOATBEPKIAThCS BBIIAHHBIMU €MY JIOBEPEHHOCTSIMU KOHTPAreHTOB.
5 JlanHast T1aTa B3MMaeTcst ¢ 3aKka3vyuKoB, nprodperaonmx tapud «YmomsoMmoueHnas Oyxranrepus» ¢ 04.04.2024r.

Jlnst 3aka3unkoB, KOTOpbIe nprobperanyu Tapud «YmnoaHomoueHHas Oyxranrepusi» 10 04.04.2024r., niara 3a ycinyru nopkmoueHus k ceppucy COEPA OrueTHOCTH
B3MMaJIach Pa30BO M YCIIOBHS UX OKA3aHUS HE H3MEHSIOTCS.

Crpannna 19 u3 55



¥} CBEP KOPYC

Ipuioxenne Ne 3

Kk JloroBopy (Odepre)
ot «29» urous 2024r.

YciioBus npenocTaBjieHns NPorpaMMHoro odecnevenus (najee — [10) ajst aBTOMAaTU3MPOBAHHOTO 00MeHA
JAHHBIMH U3 Y4€THOH cucTembl 3aka3zunka ¢ Cucremoii

1.1. CronmocTh mpocToii (HEMCKIIOYNUTEIbHON) JHIEH3MH M CTOMMOCTH YCJYI CONPOBOKIEHHS] MPOrPaMMBbI IJIsI
9BM «CPEPA EDI Anantep pjs 1C:IlpexnpusTue pacimimpeHHbIi»:

Ne HaumenoBanue CroumocTth (pa3Mep BO3HATPAKAEHNS) CrouMocTh yeayr
n/n NPOCTO (HEMCKJIIOYUTEIbHOM) conpoBo:xaenus IO
JIMIIEH3HH, CPOKOM Ha O/IMH I'of, CPOKOM HAa OJIMH o,
HJIC ne o6aaraercsa'® (py6./mr.) 6e3 yuéra HACY, (py6.)
1. | «COEPA EDI Apanrep st 5 20 000,00 25 000,00
1C:IIpeanpusiTie pacIupeHHBIN»

IIpumeuanue:

1.1.1. UcnonHuTens npenocTapisieT 3aka3uuKy MpaBo Ucnosb3oBaHus nporpaMmel 11g O9BM «COEPA EDI Anantep ans
1C:IIpeanpusiTie pacIIMPEHHBIN» Ha YCIOBUAX IPOCTOH (HEUCKIIIOYUTENHHOM) JIMIIEH3UH B MPEJeax U CIIoco0aMHu, yKa3aHHBIMU
B [Ipunoxxennn Ne 3.1 k [loroBopy (Odepre).

1.1.2. [IpogomKUTEeILHOCTh CPOKa JICUCTBUS MepeiaBaeMbIX MPaB Ha YKa3aHHOE MporpammHoe obecrneueHue (nanee — [10)
cocraBisieT 12 (mBeHamnarh) mMecsaies ¢ natel odopmiteHuss Axra/YII/l nubo cuéra-hakTypsl ¢ JOMOJHUTEIBHON HHPOPMALIUCH,
MOJTBEPIKTAIOIIETO Mepeaayy 3aKa3uruKy IPOCTOi (HEUCKITIOYNTEIBHOM) JTUIIeH3UuH Ha nprodpeTaemoe uM [10. [Ipu 3Tom 3akazyuk
IPUHAMAET BCE HEOOXOANMBIE U IOCTATOYHBIC MEPHI ITO0 OTCIICKUBAHUIO CPOKA AEHCTBUSI MPOCTOH (HENCKIIIOUUTEIHHON) TULCH3UU
1 € 0OHOBJICHHIO.

1.1.3. 3aka3umky TpeOyeTcs XpaHUTh KOIHUIO aKTyalnbHOH Bepcum Kataiora [1O (¢aitmsl BHemHHX 00pabOTOK) Iyt
BO3MOKHOCTH OBICTPOTO BOCCTAHOBJICHNUS JJAHHBIX B CIIydae UX yTpaThl (ITOTEeps IpH BUPYCHOM aTake, coou B padore I10 u T.11.) Ha
CTOpOHE 3aKa3uuKa.

1.1.4. Croumocts ycuyr compoBokiaeHHs ykazaHHoro IIO Biumaercs B mopsaxke 100% mpenmomnatel B pasmepe
(bMKCHPOBaHHOW CYMMBI Ha CPOK JCUCTBHS TTOIITHCKH.

1.15. VYeayru compoBoxieHus IIO cunTarorcs OKa3aHHBIMH B MOMEHT IIpeJoCTaBleHUs mnoxanucku. Iloamucka
MpeJ0CTaBIACTCS 3aKa3uuKy B TeUeHUE S (Ts1TH) pabouux MHEH ¢ JaThl MOCTYIUICHUS HA pacuETHBIN cUéT VICIOTHUTEIIS CTOMMOCTH
TaKMX yCJIyT B BHJIE BbIIa4H (aKTyalu3aluy) IapaMeTpoB aBTOPU30BAHHOTO focTyna 1 (o[uH) pa3 Ha Cpok JeiicTBUs moamucku'®,
dakTHyeckas naTa MPEIOCTABICHUS MOJMMCKA COOTBETCTBYeT naTe Akta caauu-npuéMmku ycuyr/VIII nmubo cuér-dakrype c
JOTIOTHUTEIBHON HHpOpManuei.

[MapameTpsr okazanus yeiyr conpoBoxkaeans [10 mpexycmorpenst B [Ipunoxennn Ned k lorosopy (Odepre).

[Ipu 3TOoM B yciryru cornpoBoxxaeHus HazBaHHOTO [10 He BXOIAT citydan, Korja 3aka3diK CBOMMH JEHCTBUAMH ITOJTHOCTHIO
ynaman [1O na paboueM MecTe (KOria moTpeboBaiach ycTaHoBKa U HacTpoiika [0 «c Hyssi» cunamu Ucnonaurens'®), yeryru no
pa3pabotke panee He 3asBieHHOTO B [10 (hyHKIMOHATA, KOTOPBIM HE MPUBEAEH B MHCTPYKILHMHK MO 3Kcuryaranuu [10 u yciayru o
ampantamuu [10 mon TpeboBanms 3aka3uuka.

1.1.6. Cpox aeiicTBUsI MOANKMCKK COCTaBiseT 12 (OBeHaaLATh) MecsleB, T.e. 365/366 kaleHIapHBIX JHEH, ¢ JaThl eé
MPEOCTaBICHHS.

1.1.7. VcnonHuTens BOpaBe OTKa3aTh 3aKa3uyMKy B OKa3zaHUHM yciayr compoBoxiaeHus [10, B cimydae eciam 3axa3duk
CaMOCTOSATENIFHO BHEC N3MEHEeHH B porpaMMHsIit kox I10 Ha pabodem mecTte. [Ipu 3Tom McronHuTENH HE HECET OTBETCTBEHHOCTH
3a HEOKa3aHHE WJIH OKa3aHHE HE B MTOJTHOM 00BbEMeE YCIIyT CONpOBOXKACHUS yka3anHoro I10.

1.1.8. 3aka3urky MOryT OBITh OKa3aHbl YCIyrd paclIMpeHHOro compoBoxkieHus [10 Ha MHAMBUIYaJbHBIX YCIOBHSX,
CTOMMOCTB KOTOPOTO COTIacoBbIBaeTcss CTOpOHAMH JOTIOIHUTENFHO U oopmirsieTcs B cooTBeTcTBrH ¢ 1. 1.8. Jlorosopa.

1.1.9. [Ina okazanms VcnonHuTeneM YCIIyru conpoBOoXIeHHs ykazaHHoro I1O 3akazumk 00s3yeTcs NpenoCTaBHThH
Hcnonmuurento, ynanéHuslii foctyn Kk pabouemy mecty 10 Ha cBoel cTopoHe 10 3ampocy coTpyaHuka VicromHurens.

B cnydae nenpenocraBnenus 3akazuukom McmomauTento ynanéunoro gocryna k pabodemy mecty 110 Ha cBoeit cropone,
VcnionHuTens He HECET OTBETCTBEHHOCTH 32 HEOKAa3aHHME MM OKa3aHUE HE B MOJHOM 00BbEME yCIIyT CONPOBOXKAECHUS YKa3aHHOTO
I10.

1.1.10. Yeayru no compoBoxkaeanio «COEPA EDI Apantep mis 1C:IIpeanpusitie paciiMpeHHBIN» MPEI0CTABISIOTCS
3akaz4yuKy 1ociie okazaHus yciyru no ycranoBke [10, ykazanuoii B . 1.3. wiu B 1. 1.4. Hactosimero [Ipuioxkenus, 1100 mnocie
MOATBEPKICHUS CAMOCTOSTENIbHOM ycTaHoBKH [10 3aka3zurkom ¢ coOuroieHreM pe3yapTaToB yctanoBku [10, yka3anubix B11. 1.3.2.
win B 1. 1.4.2. Hacrosimero [IpumokeHus.

16 Ha ocroBanuu m.1m. 26 11. 2 ct. 149 HK P®, 3anuck B Enurom peectpe poccuiickux mporpamm st 9BM u BJ] 3a Ne 8219.

" HJIC nmoasiexxuT HCUMCIIEHHIO 1 YIUIaTe CBEPX yKa3aHHOH CTOMMOCTH MO CTaBKe, YCTAHOBIEHHOM M. 3 cT. 164 Harnorosoro xonekca P®, u ykassiBaetcs B cuéTe.
8 Vcnonuutens rapaHTHpyeT OKa3aHME NAHHBIX YCIyT TPH OJHOBDEMEHHOM BBINONHEHMM CIELYIOIMX YCIOBHil: OoTCyTcTBHE B TakoMm I10 Momudukaimii,
MIPOM3BEICHHBIX 3aKa34UKOM CaMOCTOSITEIBHO U COONOIcHHE 3aKa3unKOM TEXHUUECKHX TPEOOBAHMH, yKa3aHHBIX B JOKYMEHTAIIUH K COOTBETCTBYIOIIEMY CEPBHCY.
¥ B cmyuae ycranosku I1O «c Hyns» Ha cTOpoHe 3akasumka cwiamu Mcrmonmmurtens, 3akaszumk moamuchiBaeT AxT/VI1JI/Cuér-pakTypy ¢ JOMOTHHTETHHOM
uHpOpManme, mpeaocTaBieHHbIi cronHurenem.
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1.2. CroumocTh MPoCTOoil (HEUCKIIYUTEIbHOI) JIMIIEH3MH U CTOMMOCTb YCJIYI CONPOBOKIAEHHSI MPOrpaMMBbl JIJIsI
9BM «1C Anantep EDI»:

Ne HaumenoBaHue CrouMocTh (pa3Mep BO3HATPaKIEHHSI) CTouMOCTB yCJIyr
n/n NPOCTOi (HEMCKJIIOYUTEIbHOM) conpoBo:xaenus 11O
JIMIEH3HH, CPOKOM Ha OJHH rof, CPOKOM Ha OJUH roj,
6e3 yaéra HACY (py6./mT.) 6e3 yaéra HACY, (py6.)
1. | «1C Apanrep EDI» 20 000,00 25 000,00
IIpumeuanue:

1.2.1. UcnonHuTtenp NMpemaocTaBiseT 3aKa3uuKy MpaBo HcHoib3oBaHus mporpammbl aast OBM «1C Apantep EDI» Ha
YCIIOBUSIX MPOCTON (HEMCKIIIOUMTENBHOI) JIMIIEH3UH B TIpejieniax u criocobamu, ykazanHbIMH B [Ipuinokennn Ne 3.1 x JloroBopy
(Odepte).

1.2.2. TIponomKUTEeIHPHOCTD CPOKa NEHCTBHUS NepeaaBaeMbIX IIpaB Ha yKazaHHOE mporpaMMHoe obecniedeHne (maiee — [10)
cocraBmstet 12 (mBenanmnars) Mecsies ¢ aatel opopmiennst Akra/YII[I mu6o cuéra-GpakTypsl ¢ JOMOJHUTEIBHON HHPOPMAIIHEH,
MOTBEPIKIAIOIIETO Mepeaady 3aKa3uuKy IpoCTOH (HEMCKITIOUNTEIbHOM) uieH3uH Ha mprodperaemoe um I10. ITpu sToMm 3akazumk
NPUHAMAET BCE HEOOXOANMBIE U JOCTATOYHBIE MEPHI 110 OTCICKUBAHUIO CPOKA ACHCTBUS MPOCTOH (HEUCKIIIOUNTEIBHON) TNIICH3NI
U €€ OOHOBJICHHIO.

1.2.3. 3akazumky TpeOyeTcsi XpaHUTb KONHMIO aKTyalbHOW Bepcuu Kartamora [IO Ui BO3MOXHOCTH OBICTPOTO
BOCCTAaHOBJICHUsSI JaHHBIX B CJIydae UX yTpaThl (IOTeps IpU BUpYCHOM atake, coou B pabore [10 Ha ctopoHe 3aka3zunka u T.1.).

1.2.4. CroumocTs ycnyr compoBoxieHHs YykazaHHoro IIO B3umaerca B mopsake 100% mnpemomnatel B pa3zMepe
(bMKCHPOBaHHOW CYMMBI Ha CPOK JEUCTBHSI TTOAIHCKU.

1.2.5. VYcayru conpoBoxkaeHus [1O cuutaloTcs OKa3aHHBIMM B MOMEHT IIPEJOCTaBJICHUs moxnucku. [loamucka
MPEeJ0CTaBIACTCS 3aKa3uuKy B TeUeHUE S (TI1TH) paboymX MHEH C JaThl HOCTYIUICHUS Ha PacyETHBIIM cUéT VICIOTHUTEIS CTOMMOCTH
TaKUX YCIyT B BUJE BbIIA4M (AKTyaIM3ali1) MapaMeTpOB aBTOPH30BAHHOTO A0CTyNa | (0/MH) pa3 Ha CPOK JAeHCTBUS MOAMUCKAZC.
dakTnueckas aara NMpeNOCTaBICHHS IOJIHUCKH COOTBETCTBYeT nare Akrta craun-npuémiu ycuyr/YII[ mubo cuér-dakrype c
JOTIOTHUTEIBHON HHpOpManuei.

ITapametprr okazanus ycayr conpoBoxaerus [10 npemycmotpens! B [Ipunoxennn Ned k loroBopy (Odepte).

[Ipu 3TOM B yciryru conpoBoXxaeHUs HazBaHHOTO [10 He BXOIAT citydan, Korga 3aka3diK CBOMMH JEHCTBUAMH MTOJTHOCTHIO
ynanun ITO na pabodyeM mecTe (Korja norpeGoBanach ycTaHoBKa W HacTpoiika I10 «c Hyss» cunamu Mcnonuurens?t), yeayru no
paspabotke paHee He 3asBieHHOro B [10 dyHKIMOHANIA, KOTOPBIH He MPUBEAEH B MHCTPYKIMHU 10 3Kcrutyaranuu [10 u yciayru no
ananranuu [10 nox TpeGoBanus 3aka3zunka.

1.2.6. Cpox aeicTBUsI MOANKMCKU cOCTaBisieT 12 (OBeHaaLaTh) MecsleB, T.e. 365/366 kaneHIapHBIX JHEH, ¢ AaThl e
MPEOCTaBICHHS.

1.2.7. Vcnonuurens BrpaBe OTKa3aTh 3aKa3uMKy B OKa3aHMM yCiyr compoBoxieHus [10, B ciydyae eciam 3aka3zdmk
CaMOCTOATENHHO BHEC N3MEHEHHS B TporpaMMHbIi kox [10 Ha pabouem mecte. [1pu aTom McnonHuTeNs HE HECET OTBETCTBEHHOCTH
3a HEOKa3aHUE WM OKa3aHWE HE B IIOJTHOM 00BEME YCIIyT CONPOBOXKICHNS ykazaHHOTO [10.

1.2.8. 3aka3unky MOryT OBITH OKa3aHbBl YCIYI'H pacIIMpeHHOro comnpoBoxieHus 10 Ha MHAWBUIYalbHBIX YCIIOBHSX,
CTOMMOCTB KOTOPOTO coriacoBbiBaeTcss CTOpOHAMH AOTIOJIHUTENIHLHO B ohopmitsieTcs: B cooTBeTcTBHH C 11. 1.8. Jlorosopa.

1.2.9. JIns okazanus McmomHuTeneM yciayrn 1o comnpoBoxeHHIo ykazaHHoro 1O 3aka3umk o0s3yercst MpernocTaBUTh
Hcnonuurento, ynanéuuslii foctyn k pabouemy mecty 10 Ha cBoel cTopoHe 10 3anpocy COTpyaHMKa McnonHuTens.

B cnydae menpenoctaienus 3akazdaukom McnomHuTeNmo yaanéHHoro noctymna k pabodemy mecty I10 Ha cBoelt cTopoHe,
Vcnonuurens He HECET OTBETCTBEHHOCTH 3a HEOKa3aHHE WIIM OKa3aHHe He B MOJHOM 00bEME YCIIyT CONPOBOXKACHUS YKa3aHHOTO
I10.

1.2.10. Veayru mo comnpooxaeHuio «1C Apantep EDI» mpemoctaBisitorcss 3aka3uuKy IOCIE OKa3aHUS YCIYTH [0
ycranoBke [10, ykazaunoit B m. 1.3. Hactosuiero [Ipunoxkenus, Tu00 mociie MOATBEPIKICHHUS CaMOCTOSTEIbHOM ycTaHOBKH 110
3aKka34ynKoM ¢ COOJIIOICHUEM pe3yIbTaToB ycTaHoBKH [10, yka3anubix B 11. 1.3.2. Hactosimero [IpiioxeHus.

1.3. Yeayra ycranoBku nmporpammsl 11 9BM «CO®EPA EDI Apanrep nus 1C:IIpexnpusitue pacimimpeHHbIH» WiIn
«1C Apantep EDI» (s ynpaBasiembix ¢opm 1C) mox tTumoByw koHpurypamuo y4uérHoii cucrembl 1C:IIpennpustue
3akasuuka s Bepcum 8.X (To ecTh Bepcus 8 u eé nogBepcum).

1.3.1. CroumocTs yciryru yctaHoBKH iporpaMmsr 1iist 9BM «COEPA EDI Ananrtep mst 1C:Ilpennpustue pacuipeHHbBII
wi «1C Ananrep EDI» nox TunoByto koHdurypaimio yuéraoii cucrems 1C:IIpennpusrue 3akazunka s Bepcun 8.X cocTaBisieT
15 000 (maTHAaAnaTh ThIcsY) py6Oiei 00 koneek, 6e3 yuéra HIIC?.

VYeayra ycTaHOBKH COOTBETCTBYIOLIEH mporpamMmbl st DOBM Oynmer okaszana 3akazuuky mocie 100 % mpemorurats
CTOMMOCTH YCIYT.

1.3.2. dakroMm okazaHMs ycinyru ycraHoBKH mporpammbl it OBM «COEPA EDI Apantep mis 1C:Ilpennpusitue
pacumpenssti» mm «1C Anantep EDIy» mog Tumosyto konuryparmro yuéraoit cuctemsl 1 C:Ipeanpusitre 3aka3unka s BEpCHH
8.X sBnsercs:

% VcnonHWTENs TapaHTHPYET OKA3aHWE NAHHBIX YCIYT MPH OJHOBDPEMEHHOM BBINOJIHEHHMH CIEAYIOIMX yCIOBHUIL: OTCyTCTBHE B TakoMm 110 mommdukammii,
MPOM3BEICHHBIX 3aKa39MKOM CaMOCTOSITENBHO U COOMMoIeHHE 3aKa3uynKoM TEXHUYECKHX TPeOOBaHNMH, yKa3aHHBIX B JOKYMEHTAIIUH K COOTBETCTBYIONIEMY CEPBHCY.
2 B cmyuae ycranoku 10 «c Hyns» Ha cTopoHe 3akasumka cuiamu Vemonmmutens, 3akasunk moamuchisaer AkT/YI1JJ/Cuér-GakTypy ¢ MOMONHUTENBHON
uHpOpManme, mpeaocTaBieHHbI McronHurenem.

22 H]1C MOANEKUT HCYUCIEHUIO U YIIaTe CBEPX YKa3aHHOM CTOMMOCTH 10 CTaBKe, YCTAHOBIEHHOH 11. 3 cT. 164 Hanorosoro kozekca P®, u ykasbiaercs B cuéTe.
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v’ ycranosnenHnas (passépuyras) nporpamma aiust O9BM «CDOEPA EDI A nanrep ans 1C:IIpeanpustie paciMpeHHbIN WX
«1C Anantep EDI» (mys ynpasnsiemsix ¢opm 1C) Ha TuoBoii koHGUTYpanuu ydeTHon cuctemsl 1 C:IIpeanpusarne 3aka3zdunka st
Bepcun 8.X, HACTPOCHHOH ToX paboTy ¢ IByMS KOHTpareHTaMH 3aka3uyhka — TOPTOBBIMH CETSAMH W CTaHAAPTHOW IEMOYKOH
nokymenroB: ORDERS-ORDERSP-DESADV-RECADV-INVOIC-YIIJ] (npu Hammuumu y 3aka3ydKa ITOJKIFOYEHHBIX THUIIOB
JIOKyMEHTOB U HaCTPOSHHBIX B3aUMOCBSI3eH);

v/ mpoBejieHA YCIEIIHas OTIPaBKa TECTOBOIO JOKYMEHTa KaKIOrO TUIA M3 YKA3aHHON BBIIIC CTAHIAPTHOM IEMOYKH
JOKYMEHTOB OT/ZI0 KOHTpareHTta 3aka3yuka (B 3aBUCUMOCTH OT THIIA JOKYMEHTA).

1.3.3. OrnpaBka/moiay4yeHre NPOAYKTHBHOI'O JOKYMEHTa W3 CTaHJapTHOW IEMOYKH JOKYMEHTOB KaXJOro THIIa
obecnieunBaercs McnomHuTeneM B paMKax OKa3aHMs AaHHOHM yCIyTH TOJIBKO NMPU HAIWYMHU y 3aKa3duuKa COIJIAIIECHHS CO CBOMM
KOHTPareHTOM — TOproBoi ceThio Ha ooMeH EDI/DJIO w/wim npu Hammauu y 3akazumka 3aka3oB (ORDERS) ot koHTpareHTa,
KOTOpbIe 3aKa34rK TOTOB 00paboTaTh B MOMEHT yctaHoBKH [10.

1.3.4. Ecim y 3aka3unka Oosnee 2 (AByX) KOHTPareHTOB — TOPTOBBIX CEeTeH, TO X HacTpoiika Mt padbotsl gepes3 [10 « COEPA
EDI Ananrep most 1 C:Ilpeanpusitie paciupeHHBIN OCYIIECTBISETCS YK B paMKax JEHCTBYIOMIEH YCIIyTH COMPOBOXKICHHS (TIpH
e€ HaT4WH).

1.3.5. VciostHuTES IPH BBISIBJIGHUH B X0JI€ OKa3aHUs ycIyr no ycranoBke [10 (HanpuMep, npy aHKETUPOBaHNH 3aKa34KKa,
NEpBUYHOM TMOJKIIOYEHUH K paboyeMy MecTy 3aka3uMka) JOpadOTOK THIIOBOW KOH(UIypanuu Y4ETHOH CHCTEMBI
1C:IIpeanpusitie, NpOU3BEAEHHBIX CHJIAMH 3aKa3yHKa, BIIPaBe HPEIIOKUTH 3aKa3uUKy NMPHUOOPECTH APYTYIO YCIyTy — YCIYyry
ananranuu 1 ycraHoBkd «COEPA EDI Ananrep s 1C:Ilpennpusitue paciumpenssti»y win «1C Ananrep EDI» coorBercTBEeHHO
NOJ HETHUNOBYI0 KoH(urypauuto yuétHoit cucrembl 1C:IIpennpusrue, CTOMMOCTh KOTOpOil coriacoBbiBaercst CTOpoHaMu
JIONIOJTHUTENBHO U oopmitsieTcst B cooTBeTcTBUH C 11. 1.8. /lorosopa.

1.3.6. 1 oxa3zanwms VcmomHUTEIEM YCIIyTH YCTaHOBKH yKa3zaHHOTO [10 3aka3unk o0s3yeTcs npenoctaBuTh McmonauTeto,
yIan€HHBIN 10ocTyn K pabouyeMy mecTy [10 Ha cBoeli cTopoHe 1o 3anpocy coTpyaHuka VcromHurens.

B cnydae nenpenocraienus 3aka3zunkoM McrmonanTenio ynanéHHoro gocryna k pabodemy mecty I1O Ha cBoeii cTopone,
VcnonauTens He HECET OTBETCTBEHHOCTH 32 HEOKA3aHNE MM OKa3aHHE HE B ITOJHOM 00bEME YCIIyTH YCTaHOBKHM ykazaHHOTO 110.

1.4. Yeayra yeranoBku nporpammbl 1Jst IBM «COEPA EDI Anantep nas 1C:[Ipeanpusitue pacuimpeHHbIH» M0
THNOBYIO KOH(purypanuio y4érnoii cucremnl 1C:IIpeannpusitue 3akaszuuka aJs Bepcuu 7.7.

1.4.1. CroumocTs ycinyru yctaHoBkH nporpammsl it OBM «COEPA EDI Ananrep mns 1C:IIpennpusarue pacumpeHHbIN
0] THUTIOBYIO KOH(UTrypaluio yueTHo# cucteMsl «1C:IIpeanpusture» 3akazunka ms Bepcun 7.7 coctapisiet 40 000 (copok Thicsd)
py6ieit 00 koneek, 6e3 yuéra HIC?.

VYenyra ycranoBku nporpammsl aist 9BM «COEPA EDI Ananrtep s 1C:IIpeanpusitie paciiMpeHHBIN» OyneT oka3zaHa
3akazuuky nocie 100% npenomnaaTsl.

1.4.2. ®akroM oKa3zaHWsA YCIyrH ycTaHoBKHM nporpammbl gt OBM «CDOEPA EDI Apantep mnsa 1C:Ilpeanpustue
pacIIMpEeHHBII MO THNOBYIO KoHUTypamuio yuéTHoi cuctemsl 1C:Ilpennpustre 3akazuuka s Bepcun 7.7 ABISCTCS:

v’ ycranosnenHas (pasBépHytas) nporpamma a1 DBM «CDEPA EDI Ananrep mis 1C:Ilpeanpusarie pacupeHHbIN» HA
THTIOBOM KoH(urypamuu yuéTHol cucteMbl 1C:IIpennpusarre 3aka3duka Jis BepcuH 7.7, HACTPOCHHOH moj paboTy ¢ JABYMS
KOHTpareHTaMu 3aKa3unka — TOPTrOBBIMH CETSIMH M CTaHAAPTHOW mermoukoil mokymeHToB: ORDERS-ORDERSP-DESADV-
RECADV-INVOIC-VYII/J] (npu Hanuuuy y 3aKa3uuKa MOJKII0YEHHbBIX TUIIOB IOKYMEHTOB M HACTPOCHHBIX B3aUMOCBs3Eil);

v IpoBejieHA YCIEIIHas OTIPaBKa TECTOBOIO JOKYMEHTa KaKIOrO TUIA M3 YKA3aHHOM BBIIIE CTAHIAAPTHOM IENOYKH
JIOKYMEHTOB OT//10 KOHTpareHTa 3aka34rka (B 3aBHCHMOCTH OT TUIIA JOKYMEHTA).

1.4.3. OrnpaBka/monay4yeHre NPOJIYKTHBHOIO JOKYMEHTA W3 CTaHIAPTHOW UEMOYKH JOKYMEHTOB Ka)/[0ro THIIa
obecrieunBaercs VcronHUTENeM B paMKax OKa3aHMS JAHHOW YCIYTH TOJBKO NMPH HAJIMYMM y 3aKa3zduKa COTJIAIICHHS CO CBOMM
KOHTPAareHTOM — TOProBoi# cerhio Ha oomen EDI/DJIO w/unu mpu Hanwuuu y 3aka3unka 3aka3oB (ORDERS) ot koHTpareHra,
KOTOpBIE 3aKa3yrK roToB 00paboTaTe B MOMEHT ycTaHoBKH [10.

14.4. Ecnm y 3aka3umka Oojiee OBYX KOHTPAareHTOB — TOPTOBHIX CETEH, TO WX HACTpohka ams pabotsl depe3 10
OCYLIECTBIISIETCSL YK€ B paMkax JedcTByromei yciyru conpoBoxaeHus «COEPA EDI Apanrep s 1C:Ilpeanpusitue
pacIIMpeHHBIH».

1.4.5. ViciommHATENTh IPH BBISIBJICHUH B X0J1€ OKa3aHUs ycryT 1o ycraHoBke [10 (HanpumMep, py aHKeTHPOBaHUY 3aKa3unKa,
NEpBUYHOM TOJKIIOYEHHUH K pabodeMy MecTy 3aka3uWka) JOpadOTOK THIIOBOM KOH(UIypanmnu y4ETHOH CHCTEMBI
1C:Ilpeanpusrue, IpoU3BeICHHBIX CHIAMH 3aKa3duKa, BIpPaBE MPEUIOKUTHh 3aKa3UHKy HMPHUOOPECTH APYTYIO YCIYTy — YCIyTy
apanTtanuu U ycraHoBkH «COEPA EDI Anantep mns 1 C:Ilpeanpustue paciiupeHHbIN» 101 HETUIIOBYIO KOH(GUTYPAIIUI0 YIETHOM
cuctemsl «1C:IIpeanpusrue, CTOUMOCTb KOTOPOH cornacoBbiBaeTcs CTOPOHAMHU AOTIOHUTENHHO B 0(hOPMIIIETCS] B COOTBETCTBHU
c 1. 1.8 lorosopa.

1.4.6. nst oxkazanus VicnosHUTEIEM YCIyTrn YCTaHOBKH ykazanHoro I10 3aka3uuk 00s3yercs IpeocTaBuTh MCIoIHUTEIIO,
yIan€HHBIN 1ocTyn K pabouemy mecty 10 Ha cBoel cTopoHe 1o 3anpocy coTpyaHuka VicromHurens.

B cnydae nenpenocraBienus 3akazunkoM lcnonauTento yaanéHHoro gocryna k pabodemy mecty I10 Ha cBoeit cropoHe,
VcnonmHuTens He HECET OTBETCTBEHHOCTH 32 HEOKA3aHHE MJIM OKa3aHHe HE B ITOJHOM 00bEME YCIIyIH YCTaHOBKH ykazaHHoro 110.
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1.5. CToumocTh NPOCTOii (HEUCKJIIOYUTEILHOM) INIeH3uH Ha nporpamMmy 1 OBM «Cdepa — EDI Connector» u
YCJIYrd conpoBoskaeHus nporpaMmmsl 1iisi IBM «Cdepa — EDI Connector»:

No Koa-Bo snuen3mii CroumocTh (pa3mep CTOouMOCTD YCJIyTH
n/n (Y4eTHBIX 3anuceii) BO3HArpax/aeHus) 6eccpouHoi COIIPOBOK/ACHUA
NMPOCTOii (HEMCKJIIOYUTEILHOM) IO cpoxom Ha
JIMIEH3HH, OJWH TOf,
HJIC ne o6aaraerca® (py6.) 6e3 yuéTa HICY
(py6.)
1. | 1-as nmunensus (yuéTHas 3aInCh) 15 000,00
2. 2-as nmunensus (y4€THas 3a1HCh) 12 000,00 6 500,00
3. 3-1 ¥ KaKaas mocieayromas TUeH3ns (yaéTHas 6 000.00
3aI¥KCh) '
IIpumeuanue:

1.5.1. UcnoxanTens mpenocTaBiseT 3aka3zuuky Oeccpounoe mpaso ucmonszoBanus [10 «Cdepa - EDI Connector» na
YCIIOBUSIX MPOCTON (HEMCKIIIOUMTENBHOI) JIMIIEH3UH B TIpejieniax u criocobamu, ykasanHbIMH B [Ipuinoxennn Ne 3.1 x JloroBopy
(OdepTe).

1.5.2. Croumocts ycayru conpoBoxaenus [10 «Coepa - EDI Connector» B3umaercs B nmopsiake 100 % npenoriatel Ha Cpok

JISWCTBHS TIOAIMCKHY, M HE 3aBHCUT OT KOJMYECTBA JIMIEH3UH Ha €ro HCIOJIb30BaHNe, NPUOOPETEHHBIX 3aKa3uyHKOM.

1.5.3. Ycuyra conpoBoxaenus [10 cumraercss oka3aHHOH B MOMEHT NpeaoCTaBlieHHs] moanucku. Iloamucka npenocTaBisieTcs
3akaz4yuKy B TeueHHe 5 (IsTH) pabouux JHEH ¢ IaThl MOCTYIUICHHS Ha pacuE€THBIN cY€T MCIIoIHNTENsI CTOMMOCTH TaKo# yCiIyru B
BHUJIC BBIJIaUH (aKTyaldHW3ally) MapaMeTPOB aBTOPU30BAHHOTO AocTyma | (oauH) pa3 Ha CpoK AeHCTBUS moamucku. PakTuyeckas
JlaTa MpeAoCTaBJICHHs TTOIIUCKN COOTBETCTBYET narte AKTa caaun-npuéMku yciryr/YIIJ mbo cuér-hakType ¢ IOMOIHUTENHHOH
UHpOpPMAaIHCH.

1.5.4. Cpok nmedcTBHs MONMUCKH COCTaBIseT 12 (IBeHAIaTh) MecsAleB, T.e. 365/366 kaneHmapHBIX THEH, ¢ AaThl e
MPEeI0CTaBICHNS.

ITpu 5TOM 3aka3unk MPUHIMAET Bce HEOOXOAMMBIE U JOCTATOYHBIC MEPHI IT0 OTCIECKHUBAHHUIO CPOKA NEUCTBHS TAKOH yCIyTH
U €€ NPOJUICHHUIO.

1.5.5. [IpuoOpeTast aHHyIO YCIIyry, 3aKka3uuK BIpaBe BOCIOIB30BATLCS YCIyroit Mcnonuurens no npocreiineii agantauuu
npruobperénnoro 10, cToMMOCTs KOTOPOH BKIIOUEHA B COCTaB YCIYTH TaKOro compoBoxaeHus. [Ipu 3ToMm mpaBo onpeneneHus
sBriseTcst id ananraius 110 npocreiiieii win HeT npuHaIIexuT Mcnonaurento. [TlapameTpsl okazanus yciyr conpoBoxaeHus [10
npenycmotpensl B [Ipunoxenun Ne4 k Jloroopy (Odepte).

1.5.6. 3aka3umKy MOryT OBITH OKa3aHbBl YCIYI'H pacIIMpeHHOro compoBoxicHus 10 Ha MHAMBUIYalbHBIX YCIIOBHSX,
CTOMMOCTh KOTOPBIX corylacoBbIBaeTcsi CTOPOHAMH JONOIHUTENBHO U oopmirsieTcst B cooTBeTcTBuH ¢ 1. 1.8. Jlorosopa.

1.6. CtoumocTs MpOCTOi (HEHMCKIIOYHTEIbHOM) JUIEeH3uN Ha mporpammy s IBM «MHTerpanmoHHbIil MOAYJIb
D10 pas padorel 1C» M yciayr conpoBoxienus nporpammsl 1Jsi IBM «AuTerpaunonnbiii moayib 310 nias padorsl B 1C»

Ne HaumenoBanue CroumMocTh (pa3Mep BO3HATPAMKIEHUS) CroumocTth ycayr
n/n Oeccpo4Hoii mpocroii conpoBo:xxaenus 110,
(HEHCKIIOUHTEILHOI) JTHICH3MH, 6e3 yuéTa HIACY,
HJIC ne ofaaraerca® (py6.) (py6.)
1. ;?6‘?;21’3“1‘2‘::‘*“’“2 monyss /10 s 10 000,00 15 000,00

IIpumeuanue:

1.6.1. VcmomHuTenb MpeaocTaBiseT 3aKa3uuKy OCCCPOYHOE MPABO KCIOJIb30BAHUS MPOIPAMMHOTO OOecrieueHus (nanee —
I10) «MuTterpannonssii Mmogyas 0 mis paboTsl B 1C» Ha yCIOBHAX MPOCTON (HEHMCKIIIOYUTENBHON) JIMIICH3UH B IpeAeiax H
criocobamu, yka3aHHeIMU B [Ipunoxkeranu Ne 3.1 x [loroBopy (Odepte).

1.6.2. CroumocTs yciayru conpoBoxaeHus 110 B3umaeTcs ennHoBpeMeHHO B nopsiike 100 % mpemorniiatsl Ha CPOK JeHCTBHS
HOATHUCKH.

1.6.3. VYcayra conpoBoxenus [10 cunraercsi Oka3aHHOW B MOMEHT HPEIOCTABIICHUS TTOIITUCKH.

INonmucka mpepocraBnsieTcsi 3aka3yuKy B Te4eHHE 5 (IsATH) pabouymx JHEH C JaThl MOCTYIUIEHHS Ha pacd&THBIA CHET
Hcnonuurens ctouMocTy Takod ycimyrd. daktudeckas gara NpefocTaBiIeHUS HOANUCKH (PUKCHPYETCS] AKTOM CIAuyU-TIPUEMKH
yeayr/ Y11/l nmu6o cuérom-pakTypoi ¢ JOMOIHUTENILHON HHPOpMaLHeH.

1.6.4. Cpox nedcTBHS TOIIMCKH COCTaBIsieT 12 (ABEHaALATh) MecsIeB, T.e. 365/366 kaneHmapHBIX JHEH, ¢ JaThl e
Ipe/I0CTaBIICHNUSI.

B Teuenune cpoka AefcTBUS MOANMMCKHM 3aka3udMK MMEET NpaBoO MOIydaTb OT VIcHoiHWTENs M3MEHEHHE 00s3aTelIbHBIX
(hopmaToB MTOKYMEHTOB W/Wiu TpeOoBaHwii K HUM, yTBepkaEHHBIX ®HC Poccum, peanmuszoBanHeix B 10, n/miam BO3MOXKHOE
n3MeHeHne gynknnonana I10 Ha ycmorpenue McnomHures.

23 Ha ocnoBanuu 11.1.26 1.2 c1.149 HK P®, 3anuck B Equnom peectpe poccuiickux nporpamm aist 9BM u BJT 3a Ne 8220.
24 Ha ocnoBanuu 11.1.26 1.2 c1.149 HK P®, 3anuce B Equnom peectpe poccuiickux nporpamm st 9BM u BT 3a Ne 7415.
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[TapameTpsr okazanus yciyr conpoBoxkaerus 110 nmpexycmorpens! B [Tpunoxennu Ned k lorosopy (Odepre).

1.6.5. WcronuuTtenp HMeeT MNpaBO OTKa3aTh 3aka3uMKy B OKa3aHuM ycayr compoBoxiaenust I10, ecinu 3aka3uuk
CaMOCTOSITENILHO BHEC M3MEHEHUS (MOAU(HUKAINIO) B mporpamMMubiil ko [1O Ha pabodem mecte. [Tpu aTom McmonHuTENb HE HECET
OTBETCTBCHHOCTH 32 HEOKAa3aHHE WIIH OKa3aHUC HE B IMOJIHOM 00BEME YCIyT COMPOBOXKICHHUS ykazaHHOTro [10.

1.6.6. 3aka3umky MOTyT OBITh OKa3aHBl YCIYTH pPACHIMPEHHOTO compoBoxieHus [10 Ha WHAMBHIYANBHBIX YCIOBHSX,
CTOMMOCTH KOTOPBIX cOrTacoBbiBacTcss CTOPOHAME JIOMOJTHUTEIBHO U oopmisiercs o 1. 1.8. Jlorosopa.

Crpannna 24 u3 55



¥} CBEP KOPYC

Ipunoxenune Ne 3.1.

K Jorosopy (Odepre)
ot «29» urons 2024r.

JluneHn3noHHoe corJianieHue HA MCIOJIb30BaHHe MPOrpaMMHOro obecneyennsi Ucnoanurens
«Cdepa - EDI Connector», «<COEPA EDI Ananrep ans 1C:Ipexnpusitue paciupennsltii», «1C Axantep EDI»,
«HHTerpanuonusiii moxyas 10 mius padorsl B 1C»

1. TPEIMET COTJIAIIEHUS
1.1. Tlo wnacrosmemy Cornamennto VcnomauTens (JUIEH3WAp) NPENOCTABISAET 3aKa3dyWKy (JUIEH3WATy) IIpaBo
UCTIONB30BaHMs mporpammHoro obecrnedenus (I10) Ha ycrnoBusAX MPOCTOi (HEUCKIIOUUTENBHON) JIMIICH3UH B TIPEeNax, CPOKax 1
cnocobamu, yka3anHeIMHA B [Ipunosxennu Ne 3 x JloroBopy u Hactosmem [Iproxernn.
2. OCOBBIE YCJIOBHUS COTI'VIAIEHUSA
2.1. IIpaso ucnoxns3zoBanus [10, npenocraBnsiemoe JInneH3naty B COOTBETCTBUH ¢ HacTosuM CornaieHueM, BKII0YaeT
UCIIOJIb30BaHKE CIEAYIOIUMHU CIIocO0aMHu:
2.1.1. npaBo ucnonb3oBanus [10 B cBOeil BHYTPHX03IHCTBEHHOH JIESITEIFHOCTH B COOTBETCTBUH C €r0 (DyHKIHOHAIBHBIM
Ha3HA4YE€HHEM Ha YCIIOBHUSIX MPOCTOH (HEUCKIIIOUUTENHLHOM) TNIEH3UH;
2.1.2. npaBo Ha BocmpousBenenue [10, orpaHHYeHHOE NMPAaBOM HMHCTAULIIWY, KOMUPOBAaHHS M 3alycKa MPOrpaMMHOTO
obecreueHus;
2.1.3. pazpemiaTth TNpeACTaBUTENSIM M KOHTpareHTaM JluneHswata wncmoss3oBath 110 HCKIIOYHMTENTBHO B CBOCH
BHYTPUXO3SHCTBEHHOH EATEIBHOCTH.
2.2. Teppuropus neiicteus Jlunensun: Poccuiickas @eneparus.
2.3. JIuneHsuat 00s3aH CTPOTO MPHIACP)KUBATHCS M HE HAPYIIATh CIETYIOIINE IPaBuia JMIEH3NOHHOTO UCIIOJIB30BaHMS
I10:
- Jlnensuat o0s3yercss He pacmpoctparate [10, npmobperénHoe mo [oroBopy u Hacrosmemy Cormamenuro. [lox
pacnpoctpanenueM [1O moHMMaeTcsi MpeAoCTaBIEHHE JOCTYNa TPETHHM JIMIAM K BOCIIPOU3BEIICHHBIM B 000 (opme
komrtoneHTam [10 myTéMm npopaxu, mpokara, ciauu BHAEM, IPEIOCTABIICHUS B3aiMbl WIIM HHBIMH CIIOCOOAMHU OTUYKICHHSI.
- JIunieH3uat He UMeeT Mpaso:
e TBITAThCS AU3ACCEMOIMPOBATh, IEKOMIIMINPOBATH (IIPe0Opa30BhIBaTh 0OBEKTHBII KO B HCXOHBIH TEKCT);
e BHOCHTH Kakue-Tu00 u3MeHeHus: B 00bekTHbIi ko [10.
2.4. JInneH3nap MOATBEPXKAAET, YTO HA MOMEHT NpefocTaBieHus Jinnensuaty npas ucnonab3oBanus [10, oHO He 3a710)KeHO,
HE apecTOBAHO, HE SIBISIETCS TPEMETOM HCKOB TPETHHUX JIUII U SABIISIETCS JTUIICH3NOHHBIM ITPOTYKTOM.

3. HOPAAOK CAAYU-TTIPUEMKHN HENCKJJIIOYUTEJIBHBIX [TPAB

3.1. Jlumensmar obecriednBaeTCs MPaBOM HCIOIB30BaHUs cooTBeTcTBYyIomero I10 B Teuenne 3 (Tpéx) paboumx mHEH c
MOMEHTa MOCTYIICHUS ICHEXKHBIX cpelcTB, cormacHo [Tpmnoxernuto Ne 3 k [lorosopy (Odepte).

3.2.  na obecrnieuenust JluneH3uara npaBoM HMCHONb30BaHUsT nporpammHoro obecneuenus: «Cdepa - EDI Connectory,
«CDEPA EDI Apantep mia 1C:Ilpennpusitie pacmMpeHHBIH» U caMOH BO3MOXXHOCTBIO €r0 HCIOJb30BaHUS, JlnneH3uap
HaIpasJjsgeT Ha aJ[pec JIEKTPOHHOM ITOUYTH KOHTAKTHOTO npejcraBurels JIunensuara ycraHoBounslid ¢aiin ¢ 10 unm cehliky amst
ckaynBanus [10 wnm mocTynm B BHJIE JIOTMHA W mapond. [locie BBIMONHEHHS AaHHOTO YCIIOBHS oOs3aTensCTBa JlnreHsmapa
CUYHUTAIOTCS BHITIOJHEHHBIMHU.

3.3.  nsa obecneuenus JlnneH3nara npaBoM HMCIOJB30BaHuUs nporpamMHoro obecnieuennst «1C Anpanrep EDI» u camoit
BO3MOXKHOCTBIO €r0 HCMOJb30BaHus, JIMIeH3Map HampaBiisieT Ha aJpec 3JIEKTPOHHOM MOYTHl KOHTAKTHOIO MpPEICTaBUTENS
Jlnmen3nata ycraHoBouHbld (aitn ¢ [1O wmmm ccpuiky ans ckaguBaHus [IO  © OTHCNBHBIM JIOTONHUTENBEHBIM ITHCEMOM
JUIIEH3UOHHBIA KIIFOY, CreHepupoBaHHEIN Vcnomautenem. [locite BRITIOTHEHUS NAaHHOTO YCIOBUS oOs3atenbcTBa JIMmeHsnapa
CUHUTAIOTCS BBIIIOJHEHHBIMHU.

3.4. [Ina obecrieueHus JluneH3nara mpaBoM HUCIIONB30BaHMS IIPOTpaMMHOTO obecriedeHust «HTErpanmoOHHBIA MOIYIb
SO0 s pabotsl B 1C» W caMoil BO3MOXKHOCTBIO €r0 WCIIONB30BaHWs, JIumeH3map mpenoctaBisieT JIWmeH3naTy Ha aapec
ANIEKTPOHHON TOYTHl KOHTAKTHOTO TpencTaBuTens JluieH3nara cchliku ais ckaduBaHus [1O W OTAENbHBIM JTOTIOJHUTEIbHBIM
nuckMoM API-kmroua k Heit. [Tocne BBIMONHEHNS JAHHOTO yCIOBUS 00s3aTenbeTBa JIneH3napa CauTaroTCs BHITTOJIHEHHBIMH.

API-xr04 — crienuansHO co371aBaeMasi COBOKYIMHOCTh HOMEpa M MPOBEPOYHOI0 KOJAA WM YHHKAIbHBIA HIACHTU(PHKATOP
3aka3unka, cO3JaBaeMblii W BbeIgaBaeMblii Mcmommurenem s poctyma 3aka3zunka k COEPA Kypeep mocpeactsom I10
«WuTerpannonnsit Moxyib /10 mis paboTsl B 1C».

3.5. Ilpocras (HEHCKIIOYHTEIbHAS) JHWICH3US HA IMPAaBO KCIOJIB30BAHMS IPOTPAMMHOTO OOECHeUeHHsS MEPEeXOAUT U
CUHTACTCs MPEIOCTABICHHOM JIMIIeH3naTy ¢ MOMEHTA MOIHCAHUs COOTBETCTBYOIEro Akta npuéma-nepenaqn/y [1/] mubo cuéra-
(hakTypsl C TOTIONHUTEIBHOM HH(pOpMAIIHEH.

4. OTBETCTBEHHOCTB CTOPOH

4.1. JluneH3uap He HECET OTBETCTBEHHOCTH 32 JIFOOBIC YOBITKH, BO3HUKAOIIIE B PE3yNIbTaTE HCIIOIb30BaHMs JIulieH3naTom
I10.

4.2. JluueHsuat HeCET OTBETCTBEHHOCTH 33 COOJIIOJICHNUE UMH JIMI[EH3NOHHBIX YCIOBHM, COJICPIKAIUXCS B HACTOSILEM
CornameHuy.
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4.3. JluueHsuary Ha MOMEHT 3aKiIfo4YeHus Hactosuiero CornamieHus] N3BECTHbI BaKHeWne (pyHKIMOHAIbHBIE CBOHCTBA
[1O, B OTHOIIEHWH KOTOPOTO MPEIOCTABIIIOTCS MpaBa MCIOIB30BAHUS, a TAKXKE JUICH3NOHHBIC YCIOBHS €T0 MCIIONB30BAHMUS.
Jlunensuat HecéT puck HecooTBeTCTBHA [10 CBOMM >KENaHUSIM U TOTPEOHOCTSIM.

5. CPOK JEWCTBUSA

5.1. TlpaBo ucnons3zoBanus [10 AeHCTBYET B TEUCHUE CPOKA, YKA3aHHOTO B COOTBETCTBYIOIIEM pasnene [Ipunoxenus Ne 3
k JloroBopy (OdepTte) 1 MOKET OBITH MPOJOHTUPOBAHO HA HOBBIM CPOK HA YCIIOBHSX, JCHCTBYIOIUX HA MOMEHT MPOJIOHTAIUH.
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MMpunoxenune Ne 4

K Jorosopy (Odepre)
ot «29» urons 2024r.

HNPEJOCTABJIEHHME YCJIYI' TEXHUYECKOI'O COITPOBOXXIEHUA CEPBUCOB
N COI'JIAIIEHUE OB YPOBHE OBCJIYKHUBAHMUS

Hacrosimee IlpunoxeHne ompenesieT TEXHHYCCKHE MapaMeTphl MPEAOCTABISIEMBIX YCIYr, MPOLEIyPY MpPEACTaBICHHS H
00paboTKH 3ampoca Ha TEXHHYECKOE COMPOBOXKICHHE, OKka3biBaeMoe McnonHurenem 3aka3uuKy B pamKax Hacrosiiero Jorosopa mis
CepBUCa M MPOTPAMMHOTO OOECIICUCHHsI, HOMMCHOBAHHOTO B JaHHOM IIPHJIOKCHHH, a TaKKe ONPEIeIsieT COornamieHne 00 ypOBHE
00CITy>)KUBaHHUS.

TepMHUHBI U ONIpeaeIeHAA

«3anpoc Ha o6cay:kuBaHue» — 3apeructpupoBaHHoe B Cucreme Vcmomnurens oOpamienue I[lome3oBarens Cepuca o
NPEJOCTABICHUH YCIIYT CONPOBOXKJIEHHS COTTIACHO HacToseMy [IpuiiokeHunto, He SBIIIONIeecs: HHIUIECHTOM.

«3anpoc Ha 10padoTKy (M3MeHeHHe)» — 3aperucTpupoBanHoe B Cucteme Vcnonnurens oopamenue [Tonmbp3oBarens CepBuca Ha
nobasneHne, MOAU(UKAIUIO, aJanTaluio CEpBUCa WM yJalleHHe KaKoro-Tu00 QyHKI[MOHAaIa, CIIOCOOHOTO OKa3aTh BiusHue Ha CepBuc.
B pamxax aToro ompeneneHus HEOOXOIUMO PacCMaTpUBaTh BCE M3MEHEHUs B apXHTEKTypax, Ipoleccax, HHCTPYMEHTax, METpHUKax,
JIOKYMEHTAIIUHU | T.JI.

Takoii 3ampoc Tonpko HAeHTHGUIHpYeTcs VIcromHuTedeM B paMKax OKa3aHHs YCIYr CONpoBoXxaeHHS CHCTeMBI Kak 3ampoc Ha
JI0paboTKy, IOCIe Yero OH IepeaaeTcs Uil OLEHKH B clyx0y BHeApenus McrnoaHurens.

«MHIuaeH™ —IM000e coOBITHE, KOTOPOE HE SBISAETCS YaCThIO CTAHAAPTHHIX oneparuii CepBrca U BBI3BIBAET HIIH MOXKET BBI3BAThH
npepbIBaHre 00CTY)KUBaHUS WIHM CHIDKEHHE KadecTBa paboTsl CepBuca.

«CepBHCHBIN MepepbIB» — 3ape3epBUPOBAHHBIN MHTEPBAT BPEMEHH, HEOOXOIUMBIN I BBIMIOJHCHHS TEXHHYECKHX paboT,
Tpebyromux octaHoBkU CepBuca Ha HEKOTOpoe BpeMsl. CHIDKEHNE KauecTBa yCIyr M YaCTUYHOE X OTCYTCTBHE B YKa3aHHOE BpeMs He
sBiseTcs: HapynienueM CormameHus 00 ypoBHE 00CITy>KUBaHUS.

«TexHuueckuii mepepbiB» — HHTEPBAJI BPEMEHHU, HEOOXOAMMBIH JUUIS BBIOJIHEHUSI TEXHHYECKHX PadoOT, TPEOYIOIMX OCTAHOBKH
cepBUCa Ha HEKOTOPOE BpeMs, BHE 3ape3epPBUPOBAHHOTO HHTEPBaJIa [l CEPBUCHBIX IIEPEPHIBOB.

1 ITAPAMETPBI OKA3AHUA YCJIYT

Tabnuua 1. [TapaMeTpsl YCIYT TEXHHYECKOTO COMPOBOKACHHUSL.

IMapamerp Cepsuc KommenTapuii
CDEPA
CODEPA Kypbep CDEPA EDI
OT14eTHOCTH
3HaveHue
Bpems
24 gaca B CyTKH 24 qaca B CyTKH 24 gaca B CyTKH [lepron BpemeHH, B T€YEHHE KOTOPOTO
MIPEIOCTABICHUS o N o
Cepeiica 365/366 nueit B rony | 365/366 mmeit B rogy 365/366 nHeit B Toxy | BO3MOKHO Hcmoib3oBaHne CepBuca.
CHIKeHHe KayecTBa yCIyT WIH
1 pa3 B Henemo ¢ 1 pa3 B Heneno ¢ 1 pa3 B Hexemio ¢ HACTHIHOE HX OTCYIOTBRE. B VKASAHHOE
CepBUCHBIi 23:00 o 06:00 23:00 1o 06:00 B HOub | 23:00 mo 06:00 B HOUB T > B YK
BpEMsI HE SIBIISICTCS] HAPYIIEHHEM
HepephIB B HOYb C CyOOOTHI Ha ¢ cy000THI Ha ¢ cy0600THI Ha
COTJIAIICHNSI.
BOCKPECEHbE BOCKPECEHbE BOCKPECEHbE
VYkazano MockoBcKkoe Bpemst
IIpoBoautcs B cityuyae, Korja
. HE0o0XOJMMO BBINOJIHUTE PaboTHI,
Texauyeckuit
Tpelyromue ocraHoBkH CepBrica Ha
HepephIB
(paccamTEBacTCR He 6osee 80 yacoB B He 6omee 80 yacos B He 6osiee 80 yacoB B | HekoTopoe Bpems. O 3amiaHHpOBaHHBIX
TOX TOx TOx niepepsiBax McronHurens yBegomiseT

JUTS KOKIOTO

3aka3unka B MICEMEHHOW (hopMe He
CepBuca OT/€IbHO)

MEeHee YeM 3a 5 KaleHAapHBIX THEH 10
3aIUTAaHUPOBAHHOH JaTHI IEpephIBa.
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Tabmuma 2. Bpemst 00paboTKH 3JeKTPOHHBIX JOKYMEHTOB.

I'apanTupoBanHoe I'apanTupoBanHoe
CrangapTtHoe BpeMsi 00padoTKu BpeMsi 00padoTKu
THnbI JOKYMEHTOB Bpemsi (MaKCHUMAJIbHO (MaKCHUMAJIbHO KommenTapuii
00padoTKH pomycrumoe) ais 95 % | pmomycrumoe) aas 100 %
JOKYMEHTOB B Iepuoje JOKYMEHTOB B Iepuoje
CODEPA EDI
ORDERS
APERAK
INVOIC 5 MuUH 10 30 Mua 110 2 9acoB
DESADV/(ALCDES)
ORDRSP
RECADV
COMDIS 3HayeHUe napameTpa He
SLSRPT rapaHTHpyeTcs McnomHuTteneM Bo
INVRPT 5 5 3 BPEMsI CEPBUCHBIX U TEXHUYECKUX
PRICAT MUH 110 2 9acoB 10 3 gacoB ——
PARTIN
COACSU
OcrasbHbIe
EDI noxymeHTHI
JIOKyMEHTHI pa3Mepom
Sonee 200kb* 1 gac J0 8 4acoB no 12 gacos
CDEPA Kypbep
VIIJT** 3HavyeHue mapameTpa He
30 Mus 2 yaca o 3 4acoB rapa"tupyercs VcnonHurenaeM Bo
Ocranbhse D] ¢ D11 a BPEMsI CEPBHUCHBIX U TEXHHYECKHX
HEepPEPHIBOB.
C®DEPA OtuyeTHOCTH
3HavyeHue mapameTpa He
udposanusrii I/ 30 MuH 2 gaca 1o 3 gacoB rapasTHpyerca Henoamuenem 5o
BPEMsI CEPBHUCHBIX U TEXHHYECKHX
HEepPEPHIBOB.

* Pacuém paszmepa EDI-0oxkymenmos u omuecenue ux k kamezopuu bonee 200 kb ocywecmensemcsi:

1) nocre dexoduposanusi no cmanoapmy Koouposamusi «Base64» onst 0okymenmos, nocmynaiowux Ha oopabomky 6 cepsuc « COEPA
EDI» uepes Web Service,

2) 6 omoenvbHOCMU NO KAXHCOOMY OOKYMEHMY, U3BNEeKAEMOMY U3 NOCIYNAowWe20 naKkema 0OKYMeHmos (cocamulil ghailn, cooepacawuil 8
cebe KomMniekm OOKYMEeHmo8), Hanpumep, 6 popmame .rar, zip u opyaue;

3) no pasmepy O0okymeHma 60 6HympeHHeM opmame cucmemvl OJisl CIYUAes ux Co30anusi nocpedcmeom web-unmepgetica cepsuca
«CDEPA EDI».

** Bpemst u nops0oK 6biCMaGieHusl U NOLyHeHUs cyemos-gaxkmyp 6 snexmponnotl popme (ACD) no merekOMMYHUKAYUOHHBIM KAHATAM
C8A3U ¢ NPUMEHEeHUeM YCUIEHHOU K8AIUGUYUPOBAHHOU dJIeKMPOHHOU noonucu, npedycmompennl [punoscenuem x Ipuxasy Munguna PO om
05.02.2021 2. Ne 14n.

1.1. Bpems o6padotku /1 B cepBuce «COEPA EDI».

Bpewms o6pabotku 31 (EDI) — 3To uuTepBan BpemeHu ot MomeHTa nonydenus: O/ (EDI) na cepBep McnonHuTens u 1o MOMeHTa
Bpemenn, koraa D] (EDI) cran moctynen koHeYHOMY TTOTy4daTelNto, a IPU POYMUHTOBOM COETMHEHUH — MHOMY TipoBaiinepy. Ilpm pacuére
JAHHOTO BPEMEHM HE YUuThIBaeTcsl BpeMs o0paboTku D/ B npyrux MHGOPMALMOHHBIX cucTeMax/mporpammax s OBM (nanpumep,
C®OEPA Kypsep, ®I'NC Mepkypwuit u gpyrue).

1.2. Bpems o6padorku I/ B cepuce «COEPA Kypnep».

Bpewms 06paboTtku D] — 3TO MHTEpBaN BpeMEHH OT Mepexoia AOKyMeHTa u3 craryca «Otnpasien» B craryc «JlocraBieH» Hiu
cratyc «be3 mapuipyra». [Ipu 3TOM It POYMHHTOBBIX TOKYMEHTOB BpeMsi OOpaOOTKH OIpeAeNseTcs, Kak Mephuoa BPEMEHH MEXIy
crarycamu «Iloarorosnen» u «OTHpaBieH».

1.3. Bpems oopadorku I/I B cepBuce «COPEPA OT4ueTHOCTBY.

Bpemst 00pabotku mm¢ppoBaHHbXx DJ[ — 3TO MHTEpBal BpEeMEHHM OT Ilepexofa IOKyMeHTa M3 craryca «Co3maH» B CTaTyc
«Ornpasnen». Bpems o6pabotku muppoBanHHbx D/] B rocopranbl peryiaMeHTUPYETCS] PETYJIHPYIOLIed TOKYMEHTAle! 10 KaKAoMYy
TOCOpraHy B OT/EIBHOCTH W/WIIM PYKOBOJICTBOM IOJIb30Batens/aqmuuuctparopa cepsrca «COEPA OTueTHOCTBY.
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Tab6mmma 3. [TapameTps! ypoBHS 00CTY>KHBaHHS

ITapamerp CepBuc IIporpammHoe oGecrieyeHue Kommenrapuii
«CD®EPA EDI .
COEPA K CDEPA . Azamrep 1 «1C A;lagTep «Ctpepa - EDI HWHTerpanmoHHbIi
ypbep C®EPA EDI OTYeTHOCTH 1C:Tpexnpusiue EDI» Connectors Moayas 10 nas
pac.mlzlpemu,lp“l»26 pagorsi B 1C
3Havenue

Bpems npuema

24 yaca B CyTKH

24 yaca B CyTKH

24 yaca B CyTKH

24 yaca B CyTKH

24 yaca B CyTKH

24 yaca B CyTKH

24 yaca B CyTKH

Ilepuon BpemeHH, B TeUEHUE
KOTOPOTO BBITIOIHACTCS MIPHEM

. o o . o 365/366 nueii B 365/366 nueii B o oOpaleHnit 1 perucTparys 3apocoB
oOpartueHuit 365/366 nHeli B roxy 365/366 nHeli B roxy 365/366 nHei B rony 365/366 nueit B roxy A A 365/366 nHeil B roxy part p Tpant P
roxgy roxgy Ha 00CITy)KHBaHHE, 3alPOCOB Ha
JI0pabOTKy M MHIMICHTOB.
VYposers Jlo1s1 CBOEBPEMEHHO PELICHHBIX
00CITy)KUBAHUS TI0 95% 95% 95% 95% 95% 95% 95% oOparieHnil B yCTAHOBIICHHbIE CPOKH,
obparmenusm? BBIPaXXCHHAsI B POLICHTAX.
Bpemsi peakuuu Ha MHIHAEHT/3AMPOC HA 00C/IYKHBAHNE B 3aBUCMMOCTH 0T npuoputeTa™
— MakcuMaabHOe BpeMsl, B TeUeHUe
1- Kputuussri 1 4ac 1 gac 1 gac 1 gac 1 gac 1 qac 1 qac KOTOPOTO 3aMPOC Ha 0BCITYKHBAHME
2- CpouHsrit 4 yaca 4 yaca 4 yaca 4 yaca 4 yaca 4 yaca 4 gyaca WA UHIUJICHT OyIeT
3- OGbI4HBIi 24 yaca 24 yaca 24 yaca 24 yaca 24 yaca 24 yaca 24 yaca 3aperucTpupoBaH.
4- HecpouHblii 48 yacos 48 yacos 48 yacos 48 yacos 48 yacos 48 yacos 48 yacos
peMsi pellieHusl HHLUIEHTOB, B 3aBMCHMOCTH OT IpHopUTeTa’! MaxkcuManbHOE BpeMs, B TCUCHHE
1- Kputnussrii 12 gacos 12 gacoB 12 gacoB 12 gacos 12 gacoB 12 gacos 12 gacos KOTOPOTO 3aPCrHCTPHPOBAHHEIH
WHIMAEHT Oy/IeT penrer 1moo
2- CpouHslii 24 qaca 24 qaca 24 gaca 24 gaca 24 qaca 24 gaca 24 qaca IIpenocTaBIeHa HHOPMALIHS O
3- OOBIYHBIH 48 vacos 48 vacos 48 gacoB 48 yacos 48 gacoB 48 qacoB 48 yacos HEOOXOANMOCTH YBEJIMUCHHS

% [pu pacuére BpeMeHH Peakiuu u pelienns 1o 3anpocam COEPA OT4eTHOCTS He YUHTHIBAKOTCS BBIXOJHBIE M MPas3AHuuHble AHH. PaGounii nenb ¢ 8:00 10 20:00 o MOCKOBCKOMY BpeMeHH. TIpofoskutensHocTs | yaca = 60 MUHYT (acTpOHOMUUECKHIT

4ac).

% TTpu pacuéTe BpeMeHH peakiuu 1 pelenus 1o sanpocam «COEPA EDI Ananrep s 1C:TIpeanpusTie paciunpeHHbIi» He yUUTHIBAIOTCS BHIXO/IHbIE  NPa3HHUHbIE K. PaGounit aens ¢ 8:00 10 20:00 110 MOCKOBCKOMY BpeMeHH . TTpooIKHTENLHOCTD

1 yaca = 60 MUHYT (ACTPOHOMHYECKHIA Yac).

27 " . . . _ .
TIpu pacuére BpeMeHu peakuyy 1 penrenus 1o 3anpocam «1C Ananrep EDI» He yuuThIBaroTCS BBIXOJHBIE M NPa3AHUUHBIE THU. Padouwnii nens ¢ 8:00 1o 20:00 mo MockoBckoMy BpemeHH. ITposomkuTensHOCTh 1 gaca = 60 MUHYT (aCTPOHOMUYECKHIT

yac).

28 T1pu pacuéTe BpeMeHH peaklMu U penleHus 1o 3anpocaM «Muterpammonnsiii Moxys D10 as paGoTsl B 1C» He yuHTHIBAIOTCS BHIXOJHBIE M Mpa3AHMUHbIE THU. PaGounii gens ¢ 8:00 1o 18:00 mo MockoBckomy BpemenH. [TpomomkuTensHOCT | yaca =
60 MUHYT (aCTPOHOMUYECKHIT Yac).

2 [pu npuobpeTennH 3aKa39HKN yCIyTH COMPOBOK/IeHHsS CHCTEMBI B 9ACTH HECKONBKHX CEPBICOB YPOBEHb 0OPAIIEHHH OMpe/IeNseTcs COBMECTHO IO JAHHBIM CEPBUCAM (CyMMHPYeTCs).

0 Hcnonuurens TapaHTUPYET JaHHOE BPEMs TOJIBKO IIPH BBINIOJIHEHUN pﬁ60T T10 MTHIMACHTAM U 3a1ipocaM Ha O6CJ'Iy)KI/IBaHI/Ie Ha CBOEi CTOpOHE, 6e3 yue€ta BpEMEHHU, H606X0£[I/[M01"0 JUIS BBIIIOJTHEHHUS COOTBETCTBYHOLIUX pa60T Ha CTOPOHE APpYroro l'lpOBaﬁJlea
EDl/oneparopa DJ10 nim kontparenta 3akasunka. Pabounii nens ¢ 0:00 no 23:59 (xpyriocyrouno) 365/366 nHeit B rogy Mo MOCKOBCKOMY BPEMEHH, BKIIFOYAsl BRIXOIHbIE H Npa3aHu4Hbe JHU. [IpomomkutensHocTs 1 yaca = 60
MHUHYT (aCTPOHOMUYECKHH Yac).
3! McnonHuTens He TapaHTHPYET PEelIeHHE HHIHMACHTA B CPOK, €ciH 3aKa3duK He MPeJ0CTaBII BCIo HeoOXxoauMyro VcnonnuTento nHpopManuio 1is BemonHenus pabot. [IpogomkutensHocTs 1 yaca = 60 MUHYT (aCTPOHOMIYECKHIT Jac).
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4- Hecpounblii

5 nHeit

5 nHeit

5 nHei

5 nHen

5 nHeit

5 nHen

5 nuen

BPEMEHHU Ha pelIeHHUE C yKa3aHHEM
MIPOTHO3UPYEMBIX CPOKOB M IPHUYMH.

BpeMﬂ peuieHus 3alpocoB Ha oﬁcnymm;alme, B 32BHCHMOCTH OT IpHOpUTETA

32

2- CpouHslit

1 pabouwnii neHb

1 pabouwnii neHb

1 pabouwnii neHb

1 pabouwnii neHb

1 pabouwnii neHnb

1 pabouwnit neHnb

1 pabouwnit neHnb

3- OGbIUHBII

2 paboyux aHs

2 pabouux aHS

2 pabouux JHs

2 pabouux IHs

2 pabouux JHs

2 pabouux JHs

2 pabouunx JIHs

4- HecpouHblit

5 pabouux aHe

5 pabouux aHen

5 pabouux aHen

5 pabouux rHel

5 pabouux aHen

5 pabGouux aHei

5 pabouux Hel

MakcuManbHOe BpeMsl, B TeUEHHE
KOTOPOTO 3aperuCTPUPOBAHHBII
3anpoc Ha o0CITy>KHBaHUE OyneT
pelleH 100 IpeocTaBIeHa
nHpOpMAaLHA 0 HEOOXOIUMOCTH
YBEJIMUYEHHS] BpEMEHH Ha PEIICHHe C
yKa3aHHEM IPOTHO3HPYEMBIX CPOKOB
U NIPUYHH.

Bpewms aHa/m3a 1o 3anpocaM Ha 10paboTKy (M3MeHeHHne

)33

BHe 3aBucuMocTtH
OT IPHOpPHUTETA

2 pabouux aHs

2 pabouux aHS

2 pabouux JHs

2 paboumx aHS

2 pabouux JHs

2 pabouux JHs

2 pabounx aHS

MakcuManbHOE BpeMsl, B TCUCHHE
KOTOPOTO MO 3apErUCTPUPOBAHHOMY
3ampocy Oyzer npeocTaBiIeHa
oOpatHasi CBsI3b 3aKa34uKy ¢
yKa3aHHUEM IIPOrHO3UPYEMOTO
BpPEMEHU Ha U3MEHEHHE/10paboTKY U
BHEJIpEHHE.

3ampoc Ha 10pabOTKy U CPOKU
BBIIIOJIHEHUSI 00CYKAAIOTCS
HHIUBHYAIBHO.

32 McnonHuTens He rapaHTUPYET BBITIOJHEHHE 3aMpoca B CPOK, €CITH 3aKa3duK He TPe0CTaBhl BCI0 HeoOXoauMyto VcnomHuTeno MHGOpMAIHIo 1S BEIMONHeHUs padot. Pabounii sers ¢ 8:00 10 20:00 Mo MOCKOBCKOMY BPEMEHH,
HCKIIIOYasi BBIXO/HBIC U TIpa3qHuuHble qHU. [IponomkurensHocTh | yaca = 60 MUHYT (aCTPOHOMHYECKHIA Yac).
33 TIpu pacuére BpeMeHH aHANIN3A 11O 3aMPOCaM Ha JIOPAGOTKY HE yUHTHIBAIOTCS BHIXO/HBIE M MPa3HUUHBIE JHU. Pabouuii iens ¢ 8:00 10 20:00 no MockoBckoMy BpemeHH. [IpoiomkutenbsHoOCTh | uaca = 60 MUHYT (aCTPOHOMHUYECKUIA yac).
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1.4.

1.5.

1.6.

1.7.

Bpemsi peakuum — 3TO BpeMms, B TeUEHHE KOTOPOrO HHIWACHT MM 3alpoc Ha OOCIyXHBaHUE OyAeT 3aperucTpUpoBaH B
UHPOPMAIMOHHOH cucTeMe McrmomHurens.
Bpemsi ananu3a (115 3arpocoB Ha 10pabOTKY/M3MEHEHHE) — 3TO BpeMsi, B TEYEHHUE KOTOPOTO IO 3aperuCTPUPOBAHHOMY 3aIpOCy
Oyner mpenocTaBieHa oOpaTHas CBA3b 3aKa3uuKy ¢ yKa3aHHEM MPOTHO3MPYEMOTr0 BpEMEHH Ha H3MEeHEeHHe/T0paboTKy 1 BHEAPEHHUE.
Bpems peleHusi MHHIIUAEHTOB — 3TO BpeMsI BBIIIOJIHEHHS padoT 110 MHIMIEHTY. V3MepsieTcsl Kak BpeMsi OT MOMEHTA PerucTpaluu
MHIUIEHTa B HHGOpMAOHHON cucTeMe VICTIOMHUTENS U 10 MOMEHTA [IepeBo/ia STOr0 HHIUASHTA B COCTOsIHNE «BrImomHen» (nim
B J1I000€ Pyroe COCTOSIHUE, KOTOPOE JIOTHUECKH ONPEEICHO KaK 3aBeplieHue padboT ¢ pukcupoBanueM pemenus). [lpu nepesose
MHIUJICHTa B JAHHBIA CTAaTyc cuUcTeMa VICHoHHUTENs MPOM3BOAMT aBTOMATHYECKOe yBedoMIIeHHe 3akazuuka. [Ipu 3Tom Bpems
pelIeHHs] JOJDKHO MCKIIIOYAaTh BpeMs OXUAAHHUS OT 3aka3uhkKa HeoOXOAMMOW il pelIeHUs] MHUIUAEHTa WHPOpMauuu (WId OT
KOHTparenTa 3aKa3unka).

VHIMaeHTh 0 BUHE NOJIb30BATENS HE YYUTHIBAIOTCS IIPH pacdyEre 00IIero BpeMeH! HEeIOCTYITHOCTH YCIIYTH.
Bpemsi penenusi 3anpocoB Ha 00Ty KMBaHHe — 3TO BpeMsI BBIIIOIHEHHUS paboT 1Mo 3ampocaM Ha oOcimyxnBanue. M3mepsiercs kak
BpeMsl OT MOMEHTa PEerHCTpaliy 3ampoca Ha oOcinykuBaHue B MH(GOpMaIMOHHOM cucteme McronHuTenst 1 10 MOMEHTa IepeBoia
3TOTO 3arpoca Ha 00CITy)KHBaHHE B COCTOSIHUE «BhInonHeH» (M B J11000€ APYroe COCTOSIHUE, KOTOPOE JOTHYECKU ONPEAETICHO KaK
3aBepieHue padot ¢ pukcupoanueM perieHust). [Ipu nepeBoie 3anpoca Ha 00CITy)KUBAHKE B TAaHHBIH cTaTyc cructemMa McrmonHuTess
MPOM3BOJUT aBTOMaTHYECKOe yBeAoMIIeHHEe 3aKa3urka. [Ipu 3ToM BpeMs pelieHus J0JDKHO HCKIIoUaTh Hepabouee BpeMsl  BpeMst
OKMIAaHUs OT 3aKa3yMKa WM OT KOHTpareHTa 3akazunka He0OXOANMOI ISl pelIeHns 3apoca Ha 00CIyKiuBaHHe HH(GOPMAIHH.

Tabnuua 4. Marpuua npuOpUTETOB.

Homep Tun 3anpoca/ MHOKUIEHTA. IIpuopurtet Heo0xonumas nngopmanus

Onmncanme. JJIs perucTpanuy 3amnpoca

1 O6men EDI/D/IO nokymeHTamu He oOecrie4eH Ha CTOPOHE Kputnunsrit HanmenoBanue cepsuca,
HcnonHuTens, mpy 3TOM Bce TOKYMEHTHI y BCeX 3aKa3dHKOB OIMCaHKe NMPOOIEMBI, CKPUHIIOT
cepBuca He oOpabarbiBaroTcs. Habmogaercst nmoiaHas norepst skpana, MTHH/GLN 3akazuuka,
(YHKIIMOHAIBHBIX BO3MOXKHOCTEH CHCTEMBI, BIHUSIOIIAs Ha HaMMEHOBaHHE KOHTPAreHTa, TUI
YPOBEHb cepBHca (HalpuMep, HET JOCTYIA K BeO-uHTepdeicy JOKyMeHTa, HH)OPMAIIHS O TUTIC
CucreMsl Ui BceX 3aKa3urKOB), HEBO3MOYKHO HCIIONB30BATh COETMHEHMSI, BPEMSI MTOSIBICHHS
Cucremy B nenom. IIpu 3Tom 3aka3ynKy HE MOXET OBITh UHITUICHTA.

TPEeIOCTaBICHO aJbTepPHATHBHOE pabouee peleHue.

2 O6men EDI/DJIO nokymeHTamMHu HpPOHM3BOAMTCS, HO HE B CpouHbIii HanmenoBanue cepsuca,
MOJTHOM  o0beMe, HaONIOJaeTcsl  YacTWYHas  MoTeps oTyrcaHue MPOOJIEMbI, CKPHHIIIOT
(hyHKLIMOHANBHBIX BO3MOXHOCTEH 1Mo BuHe McmomHurens, skpana, UTHH/GLN ornpasurens,
CYLIECTBEHHO BJMAIOUIMX Ha YPOBEHb CEPBHCA: JOKYMEHTHI I0JTy9aTess ¥ TOUKU TOCTaBKH,
He 00palaThIBalOTCA W HE JIOCTABIISIOTCS KOHTpareHTaMm 3a TUI JOKYMEHTa, HOMEp
rapaHTHPOBaHHOE BpeMs 00padoTky; JOKYMEHTBI JIOKYMEHTa, JlaTa JJOKyMEHTa.
00pabaTbIBalOTCA, HO HE COOTBETCTBYIOT CICHU(HKALMH;
ommOKa B 3arpy3ke MJOKYMEHTa; moioMmka kmoda OII;
OTCYTCTBYIOT OTBETHBIC JIOKYMEHTHI OT OpraHOB CJa4u
OTYETHOCTH, TOATBepXkKaaromme (akT cradd. 3aka3zduuky
MOXET OBITh TPEAJIOKEHO abTCPHATUBHOE pEIICHHE Ha
NIepUO]] YCTPaHEHHs HHIM/ICHTA.

3.1 Ommbka B cHCTeMe, He BIUSIONIAs CYIECTBEHHO Ha paboTy OOBIYHBIN HaumenoBaHme cepBrca,
nojbp3oBatensi (He paboraer (GUIBTP, COPTHPOBKA, U T.1.); OInucaHue MpoOJIEMbl, CKDHHIIOT
omnOkn B pabore wuHTerpanuonHoro IIO (mpu sToM skpana, UTHH/GLN otnpasurens,
¢yukmuonan ED/DJIO cepsuca ne Hapymien). OTcyrcTBHe HOJIy4YaTelst U TOUKU JJOCTABKH,
BXOJISIILIETO TOKYMEHTA B TECTOBOM PEXUME OT OTIIPABUTEIIS THIT IOKYMEHTa, HOMep
B CUCTEME. JOKyMEHTa, JaTa JOKyMEHTa

IlepeornpaBka JOKyMEHTOB.
3arpocsl Ha 00CITYKHBAaHUE, HE SBISIOIINECS WHIIMICHTAMH.

41 O6men EDI/DJIO moxkyMeHTaMH MPOU3BOAUTCS B TOJHOM Hecpounsrit Onucanre HeOOX0MMO
oobeme. HeratuBHoe BimstHHe Ha obOmern EDI/DJIO UH(}OPMaIM1, HAUMEHOBAaHHE
JOKYMEHTaMH, OTCYICTBYET. [pyrue WHLOHUOEHTHI, HE cepBuca, UHH/GLN 3aka3unka
K1accuunupoBaHuble Kak «KpuTuuHslii», «CpouHblity HiIH
«OOBIYHBIIY.

4.2 M3menenue naHHpIX 3aKa3zqyrka B CHCTEME Hecpounsrit Onucanure HeOOX0UMO

nH(OpMaLK, HANMEHOBaHUE
cepsuca, MTHH/GLN 3aka3zuunka

4.3 3arpoc Ha npenocTaBlicHHe HHPOPMAIK (KOHCYJIbTALUH 110 Hecpounsrit Onucanre HeoOX0UMO
BO3MOXKHOCTSIM ~CHCTEMBI, OOIIEro COCTOSIHUSL IPOEKTa, rH(OpMaLK, HANMEHOBaHUE
cnenuQuKanuy, HHCTPYKIMHU, CIIMCKU TOYEK JIOCTABKU M JIP.). cepBuca, THH/GLN 3aka3unka

4.4. 3arpoc Ha 10paboTKy. Hecpounsrit (Bpemst | [logpobroe onucanme

pelIeHus HEeoOX0IUMOH 10paboTKH,
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o0cyxnaercst HalMEHOBaHUE CEPBHUCa,
WHIUBUIYAIBHO) MHH/GLN 3aka3unka

[Tpu HeoOxoauMocCTH U 1O corylacoBaHuio CTOPOH (IMCbMEHHO, B paMKaX 3asBKH) IPUOPHUTET 3asiBKU MOXKET ObITb 000CHOBAHHO
M3MEHEH Kak B OOJIBIIYIO, TAK U B MEHBIIYIO CTOPOHY.

2. MOHUTOPHUHI

2.1. Ecmu B mpolecce MOHHTOpPHHTa paboTOCmocoOHOCTH BeO-uHTepdeiica Cucrempl, VICHONHHUTENb BBISIBISICT MOIHYIO
HeJoCTynmHOCTh CHCTeMBI Kak 3TO OmpejenieHo Juisi npuopureta «Kputuuslit», VcnomanTtens oopMisieT HMHIUISHT B CHCTEME
perucTpanuy 3arpocoB U yBeIOMIISIET 00 3TOM MHIMIEHTE 3aKa3yHKa [T0CPEICTBOM HH(POPMALMOHHON PACCHUIKH I10 3JIEKTPOHHOH MoyTe
TEM €ro YIOJHOMOYEHHBIM MPEICTABUTEIISIM, KOTOPbIE BbIpa3miii VICIIOIHUTEIIO corylacue Ha MOJdy4eHUe TaKOH PacChUIKHU.

2.2. Tlo uroraM ycTpaHeHUWs] WHIUIeHTa MO 1. 2.1 Hacrosmiero pasaena, MCMOJHUTENb YBEIOMISIET 00 3TOM 3aka3uuka
MOCPEICTBOM MH()OPMAIMOHHON PACCBUIKM MO JJIEKTPOHHOM IOYTE TEM €ro YIIOJHOMOUYCHHBIM HPEICTABUTEINSIM, KOTOPhIE BBIPA3UIN
HMcnonHuTeno corjacue Ha NOIy4eHHe TaKOH pacChUIKH.

3. MOPSJIOK IOJAYU OBPAIIIEHUI U BHINOJHEHUS PABOT 110 HUM

3.1  Tlopsmok momayu oOpaIIeHUiA.

3.1.1 TIlonb3oBarens 3aka3uuka ¢popMupyeT oOpalleHue, C OINUCaHUEM NPOOIEMBl U YKa3aHUEM IPHOPUTETa U OTHpaBILEeT Ha
9JIEKTPOHHBIN ajpec, ykasaHHbIH B Tabmuue 5. «KoHraktHas uH(opMaims». VICHOIHUTENb MONTy4aeT yBEJOMIICHHE O PErdCTpaliy
00palieHus ¥ IPUCTYIIAET K ero o0paboTKe.

ITpu 3TOoM 3aKa34uK JOJDKEH HANPaBUTh OOpaleHHe TOJIBKO Ha PYCCKOM s3blke. MICIIONMHHUTENb HE TapaHTHPYyeT HPEAOCTaBICHUE
OTBeTa Ha oOpaleHne 3aKa3uuKa, HapaBJICHHOE Ha HHOM SI3BIKE, OTJIMYHOM OT PYCCKOTO SI3bIKa.

Ta6nuna 5. KonraktHast uHGopMaLys.

Pecypcsl Onucanmue I'padux IMapameTpsl peakuuu
HOCTYNHOCTH
Caiit [Tpuém obparteHnii ¢ UCTIONB30BaHUEM 24 yaca B CyTKU
esphere.ru/support (bopmbI 00paTHO# CBsI3U Ha caifre 365/366 nueit B roxy He Gonee 120 munyr

24 gaca B CyTKH
365/366 nueli B rony

Anipec 3IeKTpOHHOHN MOYTHI:

help@esphere.ru He Oomree 120 MuHYT

[Ipuém obparmieHnit mo AMEKTPOHHON oUTe

[Tpuém obpamienuii 1 0OMeH
UH(OpMAIHEH 0 X0/1¢ UCIIOTHCHUS
3ampoca ¢ ucrnoib3oBanuem REST API

Wnrerpamusa** VC 3aka3unka ¢
NC Ucnonaurens

24 gaca B CyTKU

365/366 seit B rojty He Oosee 120 MuUHYT

TenehoHHOE COMPOBOXKACHHE TTO
oOpaleHusIM 24 yaca B CyTKH

O06paboTka 0OpalleH il U IPEIOCTABICHHE 365/366 nHel B roay
UH()OPMAIMHK 110 HUM 3aKa3uuKy

JlemapTaMeHT KJIIMEHTCKOTO
cepBHca
8 (800) 100-8-812

He 6onee 10 MUHYT

*no Homepy menepona co epemeHem 0AHCUOaHUsL COeOUHeHUsL, He npegbiuialouum 10 Munym, a maxoice no 1eKmpoHHOU noYme co
BpeMeHeM 0HCUOAHUSL OMBEMA, He NPesLIUAOWUM 2 YaACO8.
** nopsaook unmezpayuu 06CysHCOAemes UHOUBUOYATbHO C KANCObIM 3aKAZUUKOM.

3.1.2 TIlpu momavye oOparieHuss Mo TeaedOHY MOJB30BATENb 3aKa3yWKa JOJDKEH OBITh TOTOB COOOIINTH HEOOXOAUMYIO IS
peructpanuu obOpanieHus uHopmanuoo, a umerHo: ceou ®.M.O., ceenenus o komnanuu Hcnomnurento (MHH, nassanme m GLN
KOMITaHWH 3aKa34HKa), CyTh OOpanieHus.

3.2 Topsmok paboThl 0 0OpALICHUSIM:

3.2.1 Tlocne momyueHusi oOpaiieHuss B cHcTeMy VICHOJHUTENS MPOHCXOMUT aBTOMAaTHUECKOE YBEIOMIICHHE 3aKazdyHhka o
perucTpaiuy HHIUACHTA/3a1poca Ha 00CiIy)KMBaHHe/3arpoca Ha opaboTKy.

3.2.2 Tlpu npueme obOpalieHus MO TeNePOHY CIEHHUATUCT TEXHUIECKON MoIep KK VICIOTHUTENST IPOU3BOIUT PETUCTPALHIO
oOpaIleHus B CHCTEME PErHCTPalliK 3aPOCOB M COOOIIAeT YHUKAIBHBIA HOMED 3ampoca 3aKka3uuKy.

3.2.3 Tlomp3oBarens 3aka3unka, WHUIMUPOBABIINK oOpaiieHue, WHPOPMHUPYETCS MO 3ampocy 3akazyhka o Xojne padoT u
MIPOTHO3UPYEMBIX CPOKaX BBHIMOIHEHHS paboT Mo oOparieHuto. Takke JOMOIHUTENFHO HHPOPMHUPYIOTCS KOHTAKTHBIE JINLA, YKa3aHHbIEC B
oOparnieHny 3aKa3unka.

3.2.4 Tlocine peructpaiuu oOpalIeHHs CIIEIAATUCT TEXHIYECKOW TOAIEPKKH KIacCHDUIMPYET ero Kak WHIHUICHT, 3aIpoc Ha
o0Cy>)KMBaHUE WM 3aIllpoc Ha A0paboTky. B ciyuae, ecnu oOpamienne 3aka3uuka IOCTYMAeT MOBTOPHO MO YK€ 3apPEerUCTPUPOBAHHOMY
OOpAaIleHNIO, CTEHATUCT TEXHUIECKON MOJICP)KKH BHOCHT HH(POPMALHUIO O TMOBTOPHOM OOpAICHUH B paHee 3aperHCTPHPOBAHHBII
3ampoc.

3.25 Crenmanuct TEeXHUYECKOH MOJNEPKKH HPENOCTABIAET pElIeHHe MO 3ampocaM M HWHIUACHTaM B CPOKH, yKa3aHHBIC B
tabnuue 3. «[lapameTpbl YpoBHS OOCIYXHBaHUS», B 3aBUCUMOCTH OT mproputeTa. OnucaHue MPHUOPUTETOB NPUBENEHO B Tadiuie 4.
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«Martpuna npuoputeToBy». B ciydae, ecnu mpuopuTeT B 3ampoce 3aka3zuMKa yKa3aH HEKOPPEKTHO (HEe COOTBETCTBYET Iapamerpam
Tabnuis 4), TO CHENUATUCT TEXHUYECKOHN MOIICPIKKA MEHSET IIPHOPUTET B COOTBETCTBUU € TapameTpaMu Ta0muipl 4.

3.26 B ciyuae, eciu HeoOXOMMMa 3CKAllAllMs 3ampoca WM HWHIMACHTA, a TaKkKe Ui paspelleHUs] CIOPHBIX CUTYAIHid,
BO3HHUKAIOLIMX B Mpolecce B3aNMOAEHCTBUS, 3aKa3uuK MOKET 0OpamiaThesl K MpeacTaBUTeNsIM VICTIOMHUTENS, UCTIONb3Ysl CIEAYIOMMH
JHCT 3cKajauuy Tabauibl 6 (KOHTAKTHI PACIIOIOKEHBI B MTOPSAKE MOBBIILICHUS YPOBHS 3CKaJIallum):

Tabnuma 6. JIuct sckamanmm.

Ne .
w/n Iloapa3znenenue/ 10ZKHOCTH Ipoduas odopamennii KontakTHasa nndopmanus
AJpec dJIeKTPOHHOM MOYTEHI:
1. | [denapTaMeHT KIMEHTCKOTO CEpBUCA 3anpockl Ha 00CITy)KHBaHHE M TOAICPIKKY helo@esphere.ru
2 Jupexrop [lenaprameHTa KIMEHTCKOTO Bomnpocsl, kacaromuecs 3ckaganuu Anpec 37eKTpOHHOI MOYTHI:
" | cepBuca 3aIpOCOB, KAYeCTBA M YPOBHS CEpPBHCA contact@esphere.ru

4. HAPAMETPBI HEYCTOMKHW ITPU HEKAYUECTBEHHOM OKA3AHUM YCJIYT

4.1. OneHka ypoBHS Ka4eCTBa OKa3aHHs YCIYyT COIIaCHO HacToseMy [IpunoskeHuro ocyIecTBIseTcs Ha OCHOBAHUY ONPeIeICHUs
(pacuéTa) 3HAYEHMA MHTETPAILHOTO MOKA3aTeNs KauecTBa OKa3aH|s YCIYT B PacdeTHOM Teproe™,

IleneBoe 3HauYeHWE WHTErPANLHOIO TOKazaTens kadectBa okazaHus yciuyr (MIIK) HcnomHutenem B pacdu&€THOM NepHOC
cocrtapysieT 0,97 (HOIb TENBIX AEBSTHOCTO CEMb COTBIX).

®axrnueckoe UIIK omnpenensiercs B coorBeTcTBUH ¢ 11. 4.2.1. Hacrosiero [IpunosxeHus 3a pac4E€THBIN EPUOI.

4.2. Meroauka pacuéra nHTErpaigbHoro nokaszarens kadecta (UI1K) okazanus yciryr 3a COOTBETCTBYIONINI pacUETHEIN MEPHO.

4.2.1. Tabnuua 7. Metroauka pacuéra MIIK 3a cooTBETCTBYIONIUI pacyETHBIN TEPHOJ

Ne HanmeHoBaHue dakTHYyecKoe . BecoBoii HIIK 3a
LeneBoe OTHoOCHTEIbHBIH .
MmoKa3aTeis, eTHHUIIA 3HAYEHHE K03 punment COOTBETCTBYHOIIHUIA
H3MepeHust Hatenue MmoKa3aTeJs fiowasaren noKa3aTeJst pacyYeTHBI MePHO
nokasareis, P F ’ K=F/P 0 ’ KQ >
1 | YpoBeHs 00CIy>kKUBaHHSA IO
00pAILEHUSIM COTJIACHO P1=95% F1 K1 =F1/P1 Q1=05 KQ1=K1*Q1
Tabmue 3, %
2 | Bpewms ob6paboTku
3JIEKTPOHHBIX JIOKYMEHTOB P2=99,9% F2 K2=F2/P2 Q2=0,5 KQ2=K2*Q2
coriacHo Tabmue 2, %
HUTOI'O: 1 KQ=KQI1+KQ2

, Tae

P - IleneBoe 3HaueHHe MOKa3aTels — rapaHTHPyeMOe 3HaUSHUE TIOKa3aTes;

F - daxtiueckoe 3HAUCHHUE MOKa3aTeNs — ()aKTHIECKOE 3HAUCHHUE OKa3aTeNs 3a PACUCTHBIH MepHo/] Ha OCHOBAHHMH JIaHHBIX CHCTEM
KOHTPOJISI U MOHUTOpHHTa Mcnonuurens,

K= F /P - OrHocuTenbHblii OKa3aTeNb — OTHOIICHHE (PaKTHYECKOrO U LIEIEBOr0 3HAUYCHHH MoKa3aTenei;

Q - BecoBoii koadduiuent nokasareis — 04 oKa3atels P B uHTerpaabHOM nokasarene, npuaéM 0<Q<1;

KQ - B3BemenHOe 3HaYeHHE MOKa3aTeNs — 4acThb IMoka3arensd K B HHTerpanbHOM ITOKa3aTele;

UIIK - MHTerpanbHbli MoKa3zaTelb KayecTBa OKa3aHMs YCIYT 3a pacueTHbIM MEepHOJA — BEJIMYMHA, MCIIOJIb3yeMas Ul OLEHKH
KadecTBa okazaHMsa McmonHuteneMm yciyr no HacrosueMmy IIpunoxeHHI0 B COOTBETCTBYIOLEM pacu€THOM nepuoge. B pacuére UIIK
YUHUTBIBAIOTCS BCE 3alIPOCHI U JOKYMEHTBI, 3aKPbIThIe UM 00paboTaHHble VIcomHUTENEM B pacd4€THOM IIEPHOJIE.

4.2.2. Tabnuna 8. [TapameTpsl HEYCTONKH.

®akTHHecKoe (pacuETHOe) 3HATCHHE HHTEr PATLHOTO Pasmep HeycToiiku 3a Hapymienue McnoJHuTeIeM TApaMeTpoB
nokasareis kadyecrsa (MIIK) B pacuéTHom nepuone oKasaHmsi yeIyr no nacrosimemy Ipuiokenuo, pyo.
0,96 — 0,969 2% OT CTOMMOCTH OKa3aHUsl YCIIyT, 32 pacu4ETHBIIN MepHo.
0,95 -0,959 5% OT CTOMMOCTH OKa3aHHs YCIYT, 38 PACUETHBIA IepHo
0,94-0,949 7% OT CTOMMOCTH OKa3aHUsl YCIYT, 32 PaCYETHBII EPHO.
Huxe 0,94 10% OT CTOMMOCTH OKa3aHUs YCIIYT, 33 PACUETHBIH MepHo.

34 PacuéTHBIl TepHOJ — MEPUOJ BPEMEHH, B TeUeHHE KOTOPOro 3aKasuMK MMeeT TPaBO MCIOJb30BaTh (DYHKIIMOHAI CEpPBUCA/MPOrPAMMHOTO OGecriedeHHs, COracHo
BBIOpAaHHOMY/OIIIAYEHHOMY Tapudy.
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Mpunoxenue Ne 5

Kk Jorosopy (Odepre)
ot «29» urous 2024r.

Ycnosus npenocrapiaenns Cepsuca «CepBHC NPOBEPKH KOHTPAreHTOB)

1.1. TIIporpammHoe obecneyenue «CepBuc NPOBEPKH KOHTPAreHTOB» — 3TO nporpamma st DBM, mpaBoobmanareneMm
U pa3pabOTYMKOM KOTOPOi siBisieTcst VICmoyHUTENb KaK JIMIEH3uap, NpeAHa3sHaYeHHOe /s OHJIAHH-TIPOBEPKH MH(POPMAIMU O
KOHTpareHTax 3aka3urKa Kak JIMIIeH3uaTa B OQUIMAIBHBIX ITyOJIMYHBIX U OTKPBITHIX HCTOYHUKAX HH(QOpMALIUH C TPEA0CTaBICHHEM
M0 KOHTPareHTy 3aka3uuKka CBOJHOTO M MOAPOOHOro aHanu3a odieil nHpopmanuu o HeM, ero (UHAHCOBOTO MOJIOKEHUS, B T.4.
OyXrajrepckol OTYETHOCTH, y4acTHs B 3aKyINKax, JaHHBIX 110 AeiaM B apOMTPaXKHBIX CyAax C ero y4acTheMm, MH(pOpMaIuu o
BKJIFOUEHUH €0 B peecTp OaHKPOTCTB U peecTp HeT00pOCOBECTHBIX IIOCTABIIMKOB, U Ipyroi nH(popManuu, u rpaduueckoro BHIBoga
uH(OpMAaLUK O €ro B3aUMOCBSI3SX C APYTMMH KOMIIAHHSIM.

1.2. «OduunuanbHble Ny0JHMYHbIE M OTKPbITbIe HCTOYHMKM HWH(OpPManMM» — WCTOYHUKH HH(POPMAIWH,
npenocrasisieMoii dexepansHoit Hanmorooit cimyx6oit (PHC Poccun), demepanbHoil Ci1y:k00# TOCYIapCTBEHHON CTATHCTHKH
(Poccrar), ®enepanbHBIM TOCYAapPCTBEHHBIM YHUTAPHBIM MPEANpPUATHEM [ JTaBHBIM MEXPETHOHAIBHBIM LEHTPOM 00padOTKH U
pactipocTpaHeHusi cratuctudeckor wH(popmarmn DenepanbHOil cimyx)060ii rocymapcrBeHHoit cratuctuku (I'MI[ Poccrata),
Denepanbroii cityk00ii cynebHpix npuctaBoB (OCCII Poccun), Deaepanbhoii HoTapuaipHoi nanaroit (OHIT), deaepanbHbiM
TOCYAAapCTBEHHBIM ~ YHUTapHBIM  npennpustueM  OOLIEpOCCHHCKHM  KJIACCH(HUKATOPOM  OOBEKTOB  aJMHHHCTPATHBHO-
tepputopuansHoro aeienus (OKATO), ExunbiM ¢enepansHbiM peectpoM cBeenuid o 6ankpotctBe (EOPCB), denepanbHoii
unpopmanmonHoit anpecHoi cucremoit (PUAC) n npyrumu.

1.3. HcmomHutenp Kak JHUIEH3UAP 00A3yeTCs MepeaaTh 3aKa3unKy Kak JIMIEH3UATy npaBo ucrnoibs3oanus [10 «Cepsuc
MPOBEPKH KOHTPAreHTOB» HA YCJOBUSIX MPOCTON (HEUCKIIOYMTENBHOM) JHLEeH3uH 1o Tapudy, BbIOpaHHOMY coriacHo 1. 1.4
HacTosiero [IpunokeHus, Ha yCIOBUAX U C OTpaHUYCHUAMH, YCTaHOBICHHBIMHU B IIpunoxxenun Ne 5.1 k Jlorosopy.

1.4. Croumocts (pa3Mep BO3HArpakAeHus) MpocToil (HeuckiatouutenbHoW) nuneH3un Ha IO «CepBuc mHpoBepkH
KOHTPareHToB»  sBIseTCS  (UKCHPOBAaHHOM, HE 3aBHCHUT OT KommdectBa llomp3oBarenedt 3akazumka W (akra
HCTIONIb30BaHMs/ HENCIonbp30BaHus CepBrca, U ONpeAeeTcs 10 OAHOMY U3 Tapu(OB:

HaumenoBanue Cpok peiictBus JluueHzuu CroumocThb (pa3mMep BO3HATPAKICHUS)
Tapuda (c naTbI nepexayn) JIuuensuu, py6., HIC ne o6naraerca®,
3a oaHoro Ioan3oBareis
CIIK Muaun 2 (nBe) KaJeHIapHbIC HEJICIH 950,00
CIIK2024 ITo 31.12.2024 r. PaccuunTriBaetcs no dpopmyse:
4 800,00 : 366 * xoIMUEeCTBO JHEH C IaThI
npenoctasienus Jiumensum mo 31.12.2024 r.

1.5. Cpok mefcTBHS TULIEH3UH ONPEAEIIeTCs COTTIaCHO BRIOpaHHOMY Tapudy.

B Teuenue Bcero cpoka AEWCTBHUS JHIEH3UH 3aKa3uyhMK HMMEET INPaBO HCIHOJIb30BaTh CepBUC IS OHIAWH-TIPOBEPKU
HHQOPMAILIMU O KOHTpareHTax 3aka3yuka B O(QHUIMAIbHBIX MyOIMYHBIX M OTKPBITHIX HCTOUYHUKAX MH(pOpMaIy 0€3 orpaHUIeHUN
MO KOJIUYECTBY MPOBEPOK.

1.6. Jlunensus mpemocTaBisieT MpaBo ucrob3oBaHus CepBuca uckimrountensHo 1 (oxauM) [Monb3oBarenem 3akazduka.
Ha xaxnoro nocnenytomero [lonp3oBarens npuodperaercs oTaenbHas JInneHsus.

1.7. dakrhueckas Jara NpeJOCTaBICHUS JMIEH3WM COOTBETCTBYeT nare Akra npuéma-nepexaun/YIIJ mmubo cuéra-
(axTypsl C JONOJHUTENHHON MH(pOpPMAIEH, W MOJINNCKA CYUTAETCS NPEOCTABICHHON M IMOTYYEHHOW 3aKa3unKOM B MOMEHT
HamnpasyieHus McronHuTeneM COOTBETCTBYIOIIETO JOKYMEHTA.

1.8. Hocryn x CepBucy Inpekpariaercs aBTOMaTHYeCKH 10 UCTEUSHNH CpoKa aeicTBus smiensnu. [Ipn stom 3akazunk
MPUHUMAET BCe HEOOXOTUMBIC U TIOCTaTOYHBIE MEPHI 10 OTCIEKUBAHUIO CPOKA JEHCTBUSA MTUICH3UHU. /|1 npnoOpeTeHns TUIICH3UH
Ha HOBBI CpOK 3aKka34yuKy He0OXoauMo 00paTuThCs K VICIOTHUTENIO ¢ 3apocoM Ha 0(opMIIeHHE HOBOI JTHIIEH3HH.

1.9. B ciyuae odhopMmiieHHs JTMIEH3UU HA HOBBIH CpOK VICTIOMHMTENh NPOUIEBACT CPOK JCUCTBUS TEKYIINX JOCTYIOB M
YHHUKAIBHBIX ayTCHTH(HUKAIIMOHHBIX TaHHBIX IIOJb30BaTeNsl 3aKa3uumka Uil MCHOoJh30BaHMsA CepBHCa HAa HOBBIH CPOK, YTO
MO/ITBEPIKIAETCS COOTBETCTBYIOMMM AKTOM Tipréma-tiepenaur/ VI 1u60o c4éToM-(hakTypoii ¢ JOMOIHUTEIHHON HHpOpMAIHEii.

1.10. VYecayrm TtexHmueckoil monuepkku (compoBoxaeHus) CepBuca 3aka3uMKy He IpeAocTaBisitoTcs. [lpu
HE0OXO0MMOCTH YCIIyT'y IPpUOOpeTatoTes: 3aka3unkoM y VcroaHnTeN st OTAEIbHO.

35 Ha ocHoBanuu 1L.I. 26 1. 2 cT. 149 HK P®, 3anucek B EqunomM peectpe poccuiickux nporpamm it 9BM u BJT 3a Ne 7867.
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IIpnnoxenne Ne S.1.

Kk Jorosopy (Odepre)
ot «29» urous 2024r.

JInneH3uOHHOe corJialieHue Ha UCI0JIb30BaHMe IPOrPpaMMHOro odecneuyennss Ucnonnures
«CepBHC NPOBEPKU KOHTPAreHTOB)»

1. NPEJIMET COI'VIALLIEHUS

1.1. Tlo Hacrosimemy CornamenHuto Mcenomuutens (JIunensuap) mnpenocrapiser 3akazuuky (JIMieHsuaty) mnpaBo
UCIoJb30BaHus porpammuoro obecnieuenus (I10) Ha ycoBusX MpocToi (HEUCKITIOUNTEIBHON) JIMIIEH3UH B MPEZeax, CpoKax 1
criocobamu, ykasaHHbIX(-MH) B [Ipunoskernu Ne 5 k Jlorosopy (Odepte) u HacTosiniem [IpunoxeHun.

2. OCOBBIE YCJIOBUs COI'TAIIEHUA
2.1. TIpaBo ucnoms3zoBanus [10, npenocraBmsiemoe JIWIieH3NAaTy B COOTBETCTBHH ¢ HacTOSAMMM CoTJameHneM, BKII0YaeT
HCIIONIb30BaHKE CIEAYIOINMHI CIIOCO0aMH:
2.1.1. mpaBo ucnonb3oBanus I10 B cBoell BHyTPHXO3MHCTBEHHON AEATEIHHOCTH B COOTBETCTBHM C €T0 (hYHKIIHOHAIBHBIM
Ha3HA4YE€HHEM Ha YCIOBUSAX IMPOCTOH (HEUCKITIOUUTEIHHOM) TNIECH3UH;
2.1.2. mpaBo Ha Bocmpom3BeneHue I10, orpaHMYeHHOE MPAaBOM HMHCTAUIALUH, KOMHMPOBAHMSI W 3aIlyCKa MPOTrPaMMHOTO
o0ecrieyeHHs Ha YCIOBUAX NMPOCTON (HEHUCKITIOUUTEIbHOI) TUIICH3UH;
2.1.3. pazpemath TpeNCTaBUTENAM M KOHTpareHTaM Jlunensmara wucnoip3oBath [1O0 HCKIIOYMTENBHO B CBOEH
BHYTPUXO3SIIICTBEHHOH A€ATEIbHOCTH.
2.2. JluueHsuap MoATBEpIKAACT, YTO HA MOMEHT IpeAocTaBieHus JInensuary npas ucnoib3oBanus [10, oHO He 3a10KeHO,
HE apecTOBAHO, HE SBIACTCA MIPEIMETOM HCKOB TPETHUX JIMII U SBIACTCS JTULEH3UOHHBIM IPOTYyKTOM.
2.3. Teppuropus aeiictsust Jlunensuu: Poccuiickas deaepanus.
2.4. JInueH3mnat 00s3aH CTPOTO NPHUICPKUBATHCS M HE HAPYIIATH CIICAYOIIHNE IPaBHiIa JINIEH3NOHHOTO nctionab3oBanus [10:
- Jlnmensuat o0s3yercss He pacmpocTtpaHste I[10, mpmoOperénHoe mo [oroBopy um Hacrosmemy Cormamenwro. [lox
pacnpoctpanenneM I1O moHMMaeTcs NpeNOCTaBIEHHE [OCTYNa TPETbUM JIMIAM K BOCIPOM3BEAEHHBIM B J000H (opme
komrroneHTaM 10 myTéM npoaaxku, mpokaTa, cjad BHaéM, IPEJOCTABICHHS B3aiMbI WJIM HHBIMH CIIOCOOAMH OTHY>KACHHS.
- JIunieH3naT He UMEET MPaBo:
e MBITAaThCS AU3aCCEMOIMPOBATh, IEKOMIMIMPOBATH (IPe0Opa30BbIBATh OOBEKTHBII KO B HCXOHBIH TEKCT);
e  BHOCHTH KakHue-In0o n3MeHeHus B 00bekTHbIN Kog [10.

3. MOPSJIOK CIAYMU-TIPUEMKA HEUCKJTIOYUTEJIBHBIX ITPAB

3.1.  Jlunensuar obecrieunBaeTcs npaBom ucnoib3oBanus [10 B Teuenne 5 (maTr) pabounx qHEH ¢ MOMEHTA MOCTYIUICHUS
JICHEeXKHBIX CpeCTB, cornacHo Ilpunoxxenuro Ne 5 x Jlorosopy (Odepre).

3.2. nsa obecneueHnst mpaBoM wucmoss3oBaHus [0 m camoi BO3MOXKHOCTBIO €ro HCHONB30BaHUs, JInmeH3map
npenocrasisieT yaanéHueii goctymn k [10 depe3 nHGOpMannOHHO-TEIEKOMMYHHKAIMOHHYIO ceThb «HTepHeT» U HampasisieT Ha
ajipec 3JEeKTPOHHOW mouThl JInneH3uarta JOTMH U mapoib. Ilociie BHIMOIHEHHsS AAHHOTO YCIOBHs oOs3arenscTBa JlnmeHsuapa
CUNTAIOTCS BHITIOJTHEHHBIMHU.

3.3. Ilpocras (Heuckmo4WTENbHAS) JIMIEH3WsI HA IPaBO MCIIOIH30BaHMS IPOrPAMMHOTO OOECIHEUYEHHSI CUUTACTCS
npenocraBieHHON JInlieH3naTy ¢ MOMEHTa HalpaBiIeHus VcronHuTeneM cooTBeTCTBYIomero Akra npuéma-nepenadn/ Y11 mi6o
cuéra-(hakTypsl C TOTONHUTENFHON HHOPMAIHEH.

4. OTBETCTBEHHOCTb CTOPOH

4.1. JluneH3uap He HECET OTBETCTBEHHOCTH 3a JIOObIE YOBITKH, BO3HHKAIOIIME B pPe3yJIbTaTe HCIIOJIB30BAHUS
JIunensuatom I10.

4.2. JluneH3uar HecET OTBETCTBEHHOCTh 32 COOJIIOJICHHWE MMH JIMIIEH3UOHHBIX YCJIOBHH, COIEPKALIMXCS B HACTOSIIEM
CornameHnuu.

4.3. JluneHsuaTy Ha MOMEHT 3aKJIIOYeHHs HacTosero CoriamieHust U3BECTHBI BaKHEHIINE (yHKIMOHAIBHBIE CBOWCTBA
[1O, B OTHOLIEHNU KOTOPOIO MPEJOCTAaBIIAIOTCS MpaBa UCIIOJIB30BaHMS, a TAaKXKe JIMIEH3MOHHBIE YCIOBHS €0 HCIOJIb30BaHMUS.
Jlunensuat Hec€T puck cooTBeTcTBHA [10 CBOMM *KeTaHUsIM U OTPEOHOCTSIM.

5. CPOK JJEMCTBHS
5.1. IlpaBo ucnons3oBanus [10 neiicTByeT B TedeHue cpoka, ykazaHHoro B [Ipmnoxennn Ne 5 k Jlorosopy (Odepte), u
MOXeT OBITh MPOJOHTUPOBAHO HA HOBBIN CPOK Ha YCIIOBHUSX, NIEHCTBYIOIIMX HA MOMEHT ITPOJIOHTAI[HH.
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punoxenue Ne 6
Kk Jorosopy (Odepre)
ot «29» urous 2024r.
Ycaosus npenocrasiienus ceppuca «Iloanmucanm»

1. TepMHUHBI H ONIpe/Ie/IeHUs

«Cepsuc «IToanucanT»»®® (namee — Cepsuc) — nporpamma st OBM «loamucanty, paspaboranHas VcmonHnTeneM,
pacronokeHHast Ha cTpanuie https://podpisant.esphere.ru/ v npenHasHaueHHAS TS TOATHCAHUS IEKTPOHHBIX TOKYMEHTOB IBYMSI
U Oosiee HU3MUYECKUMH M IOPUANYECKUMH JIMIAMH M PErUCTPaLiK JACHCTBUI 10JIb30BATENS CEpBUCA 10 MOAIUCAHHUIO JOKYMEHTa
9NIEeKTPOHHOH monnuckio. CepBHC HpenocTaBisieTcsl 3aka3unky M ero KoHTpareHTy B BHIE aBTOPH30BAaHHOTO JOCTyIa 4epes
UHTEpHET-Opay3ep.

«AyTeHTH(UKALUS» — IPOLETypa NOATBEPXKICHUS IOIMHHOCTH KoHTpareHTa 3aka3unka M HPAaBOMOYHOCTH €ro
obpaienus i gocrymna k Cepsucy Mcnonaautens, ocymectsisiemas [IAO CoepOaHk.

«Konrtparent 3aka3zunka» — Qu3nuecKoe JIUI0, 3aKII0UHBIIee ¢ 3aKa3YNKOM I'PakAaHCKO-TIPAaBOBOH JI0rOBOP Ha OKa3aHHE
ycIyT (BBITIOTHEHHE paboT).

«ITonb30BaTE M — COTPYIHUKH WM HHBIE YIIOJTHOMOYCHHBIE JTNIA 3aKa3yuKa.

«IIpocTast 1eKTPOHHASL MOANMCH» — DICKTPOHHAS HOAIKCH, KOTOpas IIOCPEACTBOM HCIIONb30BaHMSA KoHTpareHTOM
3akaz4yrMKa aBTOPU3AIMOHHBIX JaHHBIX (JIOTHHA M MApoiis) OT cBoel yuéTHOH 3ammcu B «Coepbank OHaifH» nmoarsepskaaeT (Gakr
(hopMHpOBaHUS 3IEKTPOHHON MOANHUCH MO JOKYMEHTOM. DJIEKTPOHHBIC JOKYMEHTHI, KOTOpPBIC IPHHATHI 3apETUCTPUPOBAHHBIM
Konrparentom 3aka3unka B CepBrce myTéM HaxkaTtus KHONKH «[loamuicaTs» Ha S9KpaHHOH (popMe MOAMHUCHIBAEMOTO JOKYMEHTA B
CepBuce, CYMTAIOTCS MTOIIHCAHHBIMU [TPOCTON 3JIEKTPOHHOU TTOAIHKCHIO.

«Perncrpauus Konrparenra 3akaszunka B CepBuce» — nponeaypa gocryna k Gpynkunonany CepBuca, 3aKI04alonascs
B nepexone KoHtparenrom 3aka3zunka B CepBHUC 1O CCBUIKE, NOJIYYEHHOW MM OT 3aKa3uMKa, U 3alOoJIHCHHE Ha OTKPBIBILEHCS
CTpPaHHIIC aBTOPH3AIMOHHBIX JAHHBIX (JIOTHHA M Mapoyisi) OT cBoeW ydueTHoW 3amucu B «CoOep ID» (Sher ID) mocme ero
Ayrenrudukanyu B cepuce «Coep ID». [TocpeacTBoM naHHBIX AeiicTBUIA ocyiecTBisieTcs: peructpanus Konrparenrta B CepBuce
Y HayaJo ero MUCIOJIb30BaHHUS.

«Coep ID» - cepsuc ITAO Coepbanx (MHH 7707083893), wucnonp3yemsiii lcmomHuTeneM Ha OCHOBaHHUH
COOTBETCTBYIOIIETO JA0ToBOpa, s AyTreHTH(uKaunu KoHTpareHTOB 3aka3unmka ¥ aBTO3ANONHEHWH AAHHBIX O HHUX HPH
Perucrpanuu B CepBuce 1 nocieayromeid paboTsl B HEM.

«Yeayru compoBoxkaeHusi cepuca «IlogmmcanT»» (a paBHO, Janee — YCIYyTrH) — KOMIUIEKC YCJIYT INEPBUYHOTO
TECTUPOBAHUS M CONPoBOskAeHHU CepBrica, HATPaBICHHbIH Ha MpeocTaBieHne 3aka3unky u ero Konrparenry nocryna k Cepucy
(mepBUYHOE TECTHPOBAaHHME HAa OCHOBE MAapaMEeTPOB IOCTYyNla) U BO3MOMKHOCTH €r0 HWCIOJb30BaHHS IO HAa3HAYEHHIO, B T.4.
OCyLIECTBIISITH OecrepeOoiHbI BXO M ucrosib3oBaHue CepBHca B PEXKHMME «OHJIAalH» MOCPEACTBOM BXOJa Ha CalWT B CETH
«Mutepret» mo azapecy: https://podpisant.esphere.ru/ u BOCIONB30BATECS TEXHUYECKHM COMPOBOKAECHHEM (IOAIEPIKKOM)
¢yaxunonana CepBuca.

2. YcaoBus npegocrabienusi Cepsuca.

2.1.  CepBuc IpenoCcTaBIsIETCs 10 MOAEIHN «KaK €CThbY», T.€. COTTIaCHO NpeaocTaBieHHoMy HcromHuTeneM B 11000i MOMEHT
BpPEMEHH B T€UEHHE CPOKa NeHcTBHs JloroBopa KoMIuiekcy (yHKIMOHAa, HHOPMAIIMOHHOTO HAaKOTUICHHS, HHTep(eiica, nu3aiina,
UHBIX COCTABISIIOIIMX U yCIOBUH ucnonb3oBaHus CepBHca, U3MEHEHHE KOTOPOIO MO BOJEHU3BSABICHUIO 3aKa3uMKa TEXHUYECKU
HEBO3MOXHO. B ciryqae BHeceHus m3meHeHuid B ¢yHkiuoHan Cepsuca McrmomHuTens onoBemaer 3akazuWka o (DakTe TaKUX
M3MEHEHHH MTOCPEICTBOM ITyOIMKAIIM HOBOCTH Ha JloMalnHel crpanune Cepsuca.

2.2. 3aka3yMK TpH HCIOJIb30BaHMM CepBHCAa OCYHIECTBISET IOJIINHMCAHWE 3JICKTPOHHBIX JOKYMEHTOB YCHIICHHOM
KBAJTH(DHUIUPOBAHHON SIEKTPOHHOM IOANUCHIO CBOETO YIOJIHOMOYEHHOTO Jnila, a KoHTpareHT 3aka3duMka OCYLIECTBISIET
MOJMNHCAaHNE MOJYYEHHOTO JOKyMEHTa CBOEH MNPOCTON SJIEKTPOHHON IOANMCHIO. OJIEKTPOHHBIE TOKYMEHTHI, MOINHCAaHHbIE
yKa3aHHBIMH BHJaMH 3JIEKTPOHHOH MOANHNCH, IPU3HAIOTCSA PABHO3HAYHBIMHU TOKyMEHTaM Ha OyMa)KHOM HOCHUTEJE, MOIICa HHbIM
COOCTBEHHOPYYHOH HOANUCHIO YIIOJIHOMOYEHHOT0 Jniia 3aka3unka 1 KonrpareHrom 3aka3uuka, M BIeKyT /it CTOPOH IIPaBOBBIE
MOCJIEACTBYSL, IPENYCMOTPEHHBIE ISl COOTBETCTBYIOLUX TUIIOB JIOKYMEHTOB.

2.3. Hudopmaiuss 006 3JIEKTPOHHON MOMMMCH IO JOKYMEHTOM (GopMmupyercss B (ailie MOIMHUCH Ui YCHICHHOM
KBIN(HUINPOBAHHOHN 3JEKTPOHHOW IOJIMCH M B TeXHUYECKOM (aitiie ¢ mHpOpManue At MPOCTOH SIIEKTPOHHOHN IOANKMCH U
MOXeT OBITh 3arpyxeHa n3 uHrepgeiica Ceppuca.

2.4. UVcnomuurtenb B KadecTBE MOATBEpKAeHHs moxanucaHus KoHTpareHTOM 3aka3unka 3JIEKTPOHHOTO JOKyMEHTa
IPOCTON 3JEKTPOHHOW MOANMUCHIO B TeueHHe 5 (ATH) CeKyHJ C MOMEHTa Haxarusi KoHTpareHToM 3aka3uMka Ha KHOIKY
«[Tognucare» B BU3yalibHOH YacT (GOpMBI TIOKyMeHTa GOpMHUpYeT peecTp JericTBuil KonTparenTta 3aka3unka v HOANUCHIBAET €TI0
CBOEH YCHJICHHOW KBaJM(HUIMPOBAHHON SIIEKTPOHHON NOAMMCHIO. J[aHHBIA MOANHCAHHBIN pEecTp AOCTYHEH JUIS BBITPY3KH
3aKa3z4yuKy.

3 Hacrosmm Vcnonnurens nHGOpMUPYET, 4To Henonb3yeMoe uM o 31.08.2023 1. naumeHoBaHue cepsrca «HoTapuyc» H3MEHHIIOCh TONBKO B YaCTH HAMMEHOBAHHS Ha
cepuc «Iloamucant» ¢ 01.09.2023 r., u rapanTUpyeT, YTO JaHHBIA CEPBHC MPOIOILKACT MPEJOCTABIATh QYHKIMOHAN, MPHOOPETEHHBIN paHee 3aKa3dyMKOM, H OCTaBATHCS
Pe3yNbTaTOM MHTEJUIEKTYalbHON neaTenbHOCTH McnonnuTens. McnomHuTens NpoaobKaeT UCIONHATL CBOM 00s3aTeNbCTBA 10 CONPOBOXKICHUIO cepBuca «lloxmucant»
(mpenpinymiee HanMeHoBaHue «Horapuycy») Ha ycIoBUsSIX HacTosimiero JloroBopa, 3aKiIFo4EHHOTO ¢ 3aKa34HKOM.
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2.5. HUcnonaurens 00s3yeTcs:

npenocTaBuTh 3aka3uuky ¥ KoHrparenty 3akasumka goctyn K ¢yHKuusM CepBuca, a TakKe O3HAKOMHTH C
Pernamenrom pabotsl B CepBuce 1 MPUMEHEHHUS 3JIEKTPOHHON TOAINICH;

obecrieunBath OecmepeboitHocTe paboTtel  CepBuca 1o mapamerpam pabotsl  CepBuca, COTJIaCHO
Ipmnoxernnto Ne 6.1. xk orosopy (Odepte);

00€eCIeYnTh NPoLeaypy 00pabOTKU 3aIPOCOB 110 BOIIPOCAM, KACAIOIIMMCS YCIOBHH M KauecTBa OKA3bIBAEMBIX
VYeayr, BompocaM TEXHHYECKOTO MM MH(POPMALMOHHOTO XapakTepa o padore CepBuca, B COOTBETCTBHH C
ycnoBusamu CornamieHust 00 ypoBHe obciyxuBanus B [Ipmmosxxenrnu Ne 6.1. k Jorosopy (Odepte).

2.6. HcnoyiHUTENb UMEET IIPABO:

MPUOCTAHOBUTH OKa3aHUE Y CIIYT B CITy4yac HEBBITOIHCHUS 0053aTSILCTB CO CTOPOHBI 3aKa34HKa;
BOCCTAHOBUTh OKa3aHHWEC YCIYr B Te4eHHEe 2 (AByX) paboymx NIHEH ¢ MOMEHTAa BBIMOJHCHHUS 3aKa3uMKOM
00s13aTenbeTB 1o JJoroBopy.

2.7. 3aka3uuk 00s13yeTcs:

npenocTaByATh JocTynl K CepBUCY TOJIBKO CBOMM YIIOJIHOMOYEHHBIM IpeiacTaBuTesssM U KoHTpareHTam.
3aka3unK HecEéT OTBETCTBEHHOCTH mepe] VcromHuTeneM 3a KOpPEeKTHOCTh UX ICHCTBHIA;

ucmonb30BaTh CepBUC TOMBKO IUIA IeNIel CBOeH KOMMEPUECKOH JesITeNbHOCTH 1 [0 Ha3HAYCHHUIO;

MPUHUMATH MEPHI 10 IPEAOTBPAIICHII0 HECAHKITMOHUPOBAHHOTO JJOCTYTA TpeThuX Juil K CepBucy;

yBenoMIIATh VcromHuTeNs 0 M00BIX cO0sX B padote CepBuca;

OpPTraHM30BaTh pabovee MECTO U BHIIONHATH HHBIC TPEOOBAHHS B COOTBETCTBHU C JOKYMEHTAIIHEH, pa3MEIICHHO M
Ha moMarHe# crpanune Cepsuca B paznene «CrpaBkay;

CaMOCTOSTEIIFHO 3aKIF0YaTh CACIKH CO CBOMM KOHTpareHToM M WHPOPMHUPOBATH €ro O CHOCOOE MOAMUCAHHS
SHCKTpOHHLIX [[OKyMeHTOB.

2.8. 3aka3uMK MMEET IIpaBo:

HarpasiiaTh croaHNTE 0 00paleHus 0 BCeM BOIIPOCaM, KacaloIMMCsl YCIOBHH U KauecTBa OKa3bIBAEMbBIX
VYcenyr, BONPOCOB TEXHUYECKOTO WM HMH(MOPMAIMOHHOTO XapakTepa, COIJIACHO IMapaMeTpaM HMX OKa3aHUs
(Ipunosxenue Ne 6.1. k JloroBopy (Odepte));

OecpenaTCTBEHHO W KPYIJIIOCYTOUHO (24 daca 7 qHEW B HEZIETI0) OCYHIECTBIATH BXox B CepBHC ¢ MOMOIIBIO
YCHIICHHOH KBaIN(UINPOBAHHOHN JIEKTPOHHOH MOJINCH U €r0 HCIOJIb30BAHUE;

IpU  TpeKpameHnn (pacTtopkeHnu) JloroBopa caMocCTOATENBHO oOOecreunBaTh HaUISKAIIEe W IIOJHOE
KOMMPOBAHHUE PE3yiIbTaTa OKa3aHHBIX YCIYT B CBOM BHYTPCHHHE YUETHBIE CUCTEMBI, a McronHnTens BIpase 1Mo
ucredeHnu 5 (msiTn) pabodnx AHEH C JaThl MpeKpameHus (pacTopxkeHus) JJoroBopa yHHYTOXXUTH BCE AaHHBIE,
OTHOCSIIMECS K 3aKa3uuKy, eciii CTOPOHBI IPSIMO HE JOrOBOPSTCs 00 00paTHOM;

npu HeoOXOJTUMOCTH CBOEBPEMEHHO Iepenarh VICIOMHHUTEN0 COOTBETCTBYIOIINE JOKYMEHTHI, MaTepHajbl M
uHpOpMAaLUIO AT oKa3zaHus McnomHuTteneM Yciyr.

3aKa3unK MOATBECPKAACT, YTO MNPEAOCTABIIICMBIC HM Hcnonautento JOKYMEHTBI W/Anu HH(bOpMaHHSI SBIIAHOTCA
JOCTOBEPHBIMU U COOTBETCTBYIOT Jlef/'ICTBI/ITeJ'II)HOCTI/I.

3. CroumMocTb YeJIyr 1 NOpPsIoK OIJIATHI
3.1. 3akazuuk npuoOpeTaeT YCIyrH Mo 0OMHOMY U3 Tapru(OB, YCTAHOBJICHHBIX B II. 3.2. HacTosAmIero [IpmiokeHus.
3.2.  Croumocts Yciayr sBisercs (UKCHPOBAHHOW, HE 3aBUCHT OT KojmyecTBa llonp3oBareneidt 3akasumka W/WH
KonTtparenToB 3aka3unka u (pakra HCIIOIp30BaHUsT/ HEUCIIONb30BaHUs CepBrca, M ONPEIeNsIeTcs M0 OTHOMY U3 Tapu(oB:
No HaumenoBanue Tapuda Cpok neiicTBust MakcumanabsHoe CroumocTsb, 6e3 yuéra HIC®
n/n MOANUCKH € JaThI eé KOJIM4€eCTBO J1eKTPOHHBIX (py0.)
npeaocTaBiaeHus(Mecsn) JAOKYMEHTOB,
MOKPBHIBAEMBIX MOANMUCKON,
(mr.)
1 ITaker I[Tommucant 100 12 100 2 500,00
2 ITaxer IToxgmmcant 300 12 300 6 750,00
3 ITaxer IToxammcant 500 12 500 10 000,00
4 ITaker ITognucant 700 12 700 14 000,00
5 IMTaker Iogmucant 1000 12 1000 20 000,00
6 IMTaker INogmucant 3000 12 3000 57 500,00
7 TTaker ITogmucant 5000 12 5000 95 833,33
8 TTaker ITommucant 10000 12 10000 183 333,33
9 ITaker INogmucant 50000 12 50000 833 333,33
10 ITaker IToxnucant Makcumym 12 6onee 50000 CTOMMOCTb PaCCUHUTHIBAETCS
MHIUBHIYalTbHO IJIs1 3aKa3uuka U
YKa3bIBACTCs B CUETE
Hcnonnurens

3T HJIC naumcnsieTcs cBepXy MO CTaBKe, MPELyCMOTPeHHOM 1. 3 ¢T. 164 Hasnorosoro kosekca P® n ykassisaetcs B cuére.
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3.3.  Ycuyru npenocTaBisIFOTCSl 3aka3uuMKy Ha YCJIOBHSIX NOJIHMCKM M OKa3bIBalOTCs VICTIONHHTENEM €AMHOBPEMEHHO.
Yenyru cuuTaroTCs OKa3aHHBIMUA B MOMEHT IPEJOCTaBJICHHs NOANUCKH. B TeueHne cpoka NedcTBHS HOAIUCKH 3aKa34MK UMEET
npaBo Kcnoib3oBanus CepBrca U ero npepocTabiieHus: cBoeMy KoHTpareHTy.

3.4. Tloammcka mpenocTaBiseTcs 3aKa3unuKy B TeUeHUE 5 (TATH) paboumnx AHEH ¢ JaThl MOCTYIUICHNS Ha PacUETHBIN CUET
HUcnomuurernst 100 % npenomiatel croumoctr Yeiyr (10 0JHOMY BEIOpaHHOMY Tapudy) CO CPOKOM ASHCTBHS, YKa3aHHBIM B II. 3.2.
HacToswero Ipunoxxenus.

[Ipu 3TOM B citydae, ecini MOMEHT NMPEJOCTABICHHUS TaKOW MOAIMCKH BBINAAET HE HA TIEPBOE KAJICHIAPHOE YHCIIO MECSIIa,
TO CPOK JI€HCTBHSA MOAMICKN CIUTAETCS IIPEIOCTABICHHBIM Ha IIEPHO]] C MOMEHTA NTPEIOCTABICHHS IIOAIICKH 10 TIOCIIETHEE YHCIIO0
MecsIa CpoKa, B KOTOPOM OHa JIOJDKHA 3aKOHYUTHCS.

3.5. ®akruueckas ara npeioCTaBlICHNs] MOANMCKH COOTBETCTBYET Aate AKTa caaun-npuéMmku yciyr/YI1Jl mubo cuéra-
(axTypsl C JONOJHHUTENBHON MH(MOpPMAaLMel, U MOANNCKA CYUTACTCS NPENOCTABICHHON W IMOJY4YEHHOH 3aKa3unKOM B MOMEHT
HarpaBjeHust VcromHuTeneM COOTBETCTBYIOIIETO JOKYMEHTA.

3.6. B cnyuae ecoin pakTHieckoe KOJUIECTBO JOKYMeHTOB 3aka3uuka, oopadorannbix B CepBuce, B TEYCHUE CPOKa
JISWCTBHS MOJNMCKY NMPEBBIIAET KOJINYECTBO, MOKPHIBaeMoe MOANUCKOI U YKa3aHHoe B 1. 3.2. HacTosimero Ilpunoskenus,
TO 3aKa34uuK BIIpaBe 00paTHThCA K McromHnTemn0 32 oopMireHreM cuéTa Ha OKa3aHUE Y CIIyT I HOBOTO KOJIMYECTBA JOKYMEHTOB
110 OHOMY U3 Tapu(oB, YKa3aHHBIX B 1. 3.2. HacTosmiero [IpunoxeHus.

IIpn 3ToM Ycemyru a1t HOBOTO KOJIMYECTBA JOKYMEHTOB IPEIOCTABIISIIOTCS] HA aHAJIOTHIHBIX YCIIOBHUX.

3.7. VcnomHurens ocTaBIsieT 3a cOOOH MpaBO B OJHOCTOPOHHEM IOPSIKE B 1000 BPEMs EPECMOTPETh (M3MEHHTH)
JEeHUCTBYIOIINE y 3aKa3uMKa yCIOBHS OKa3aHWA YCIYyr W/WINM WX CTOMMOCTH ITyTEM HampaBieHUs 3aKa3dMKy yBEJOMIICHHS 00
M3MEHEHHH (IIEPECMOTPE) UX YCIOBHH.
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Mpuioxenue Ne 6.1.

Kk Jorosopy (Odeprte)
ot «29» urous 2024r.

MNPEJOCTABJIEHHUE YCJOYI' TEXHUYECKOI'O COITPOBOXKJIEHUA
N COI'IAIIEHUE OB YPOBHE OBCJYKUBAHUSI CEPBUCA «IIOATTMCAHT»
Hacrosmee IIpuinoxkeHue onpenenseT TEXHUYECKUE IapaMeTpbl MPEAOCTaBISAEMbIX YCIYT, IPOLUEAYPY NPEACTaBICHUS U
00paboTKu 3ampoca Ha TEXHHYECKOE CONPOBOXK/ICHUE, OKa3biBaeMoe Mcnonnurenem 3aka3unky B pamkax JloroBopa Juis cepBuca

((HO,HHI/IC&HT», a TaKKE ONPEACIIACT COTJIalICHUE 00 YpOBHE 06CJ'Iy)KI/IBaHI/IH.

1. JocrynHocts CepBuca «lloamnucanT» u BpeMsi IPOBEACHUS PETJIAMEHTHBIX pPadoT

Mapametp 3naveHue Kommenrtapmii
Bpems npenocraBieHus 24/7 [epron BpeMeHH, B TEYEHHE KOTOPOTO BO3MOXKHO
Cepsuca ucnoss3oBanue Cepauca

CHIDKCHHE KauecTBa YCIyr Uik 4aCTUYHOC UX
OTCYTCTBUC B YKA3aHHOC BPEMs HEC SABJIACTCS
HApYyHICHUCM COIJIAlICHUSA

1 pa3 B Hepemro mexy 23:00 u

CepBUCHBII ITEpepPhIB
p pep 6:00 mo BocKkpeceHbsIM

[IpoBoauTes B ciydae, Koraa HeoOX0 MO
TexHu4yeckuit mepepsiB He 6omnee 80 yacoB B rof BBIMOJIHUTH PaboThI, TpeOytoiue octanoBKU CepBrca
Ha HEKOTOPOE BpeMsl.

2. 3aka3uuk u/wim ero KOHTpareHT HampasJisieT 0OpalleH s, Kak CBsi3aHHbIe co cOoeM paboTel Cepurca «IlommucanTy, Tak
Y HE CBSI3aHHBIE C HUM, OJIHUM U3 CJICIYIOIINX CIIOCOOO0B:
—  II0 DIEKTPOHHOI TouTe Ha aapeca: support.fnp@esphere.ru , help@esphere.ru;
— mo tenedony: 8 (800) 100-8-812.
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Mpunoxenue Ne 7

Kk Jorosopy (Odepre)
ot «29» urous 2024r.

Yenopusi npenocrapiienusi cepeuca «Kaaposslii nokymentoodopor (KDJ0)»™*
u «Moayas K310 nas padotsl B 1C»

1. TepMuHBI M onpefe/ieHNs, Hcnoab3yeMble B [Ipuiioxxennn

«AyTeHTH(UKALUD — IPOLIEypa HOATBEPXKICHNS OAIMHHOCTH pabOTHHKA 3aKa34MKa U IPABOMOYHOCTH €ro 00paIleHus
qutst noctyna k Cepsucy Mcnonnurens, ocymectsisiemast [IAO CoepOaHk.

«Kagposslii 1oxkymentoodopor (K3/10)» (a paBno — Cepsuc)— 310 nporpamma s OBM, mpaBoobiagarenem u
pa3paboTYMKOM KOTOPOI siBisieTcs VIconHuTeNb, TpeJHa3HaueHHas J1JIst 0OMeHa KaAPOBBIMU 3JIEKTPOHHBIMH JIOKYMEHTaMH MEXTy
3aka3yuKkoM Kak paborojareneM W ero paOOTHMKaMH W IOJIIHMCAHUS YIIOJHOMOYEHHBIMH JIMIAMH 3aKa3yuKa JJIEKTPOHHBIX
JOKYMEHTOB C HCIIOJIb30BAHHEM YCHIICHHOH KBalM(UIMPOBAHHON 3JIEKTPOHHOH IOANHCHIO, a pabOTHHKaMu 3aKa3uMKa — C
HCIIONIb30BaHUEM YCHICHHOW HEKBATH()UIIMPOBAHHOW JIEKTPOHHOHN MOAIMCH, TAKXKE CO3AaHMSA M BBITycKa VMcmomHuTENIEeM Uit
paboTHNKOB 3aKa3unka cepTH(UKaTa KIF0Ya IPOBEPKH MIEKTPOHHOM HOAIIUCH IS HOATIMCAHMS KaIpOBBIX JOKyMEHTOB B CepBuce.

«KBasmmpuuupoBanHblii cepTudUKAT K/IKYa INPOBEePKHM 3JIeKTPOHHOH moanmucu» (a paBHo «KCKII 3II») —
cepTH(HKAT KIF0Ya MPOBEPKHU 3JEKTPOHHON HOANNCH, HCTIOIb3YEMBIH ISl CO3/1aHHs YCHIICHHOW KBaJIUIIMPOBAHHON IICKTPOHHOM
MOJIVCH, COOTBETCTBYIOIIMH TpeOoBaHUsAM, ycTaHOBICeHHBIM DenepanpHbiM 3akoHOM oOT 06.04.2011 1. Ne 63-®3 «O0
3JEKTPOHHON MONMUCH» M HMHBIM HPUHUMAaeMbIM B COOTBETCTBMHM C HMM HOPMATHUBHBIM IIPaBOBBIM aKTaM, M CO3JaHHBIH
AKKPEAMTOBAHHBIM yJIOCTOBEPSIOIINM LIEHTPOM JIN00 (heaepantbHBIM OPraHOM UCIIOJTHUTENILHOI BIIACTH, YIIOJTHOMOYEHHBIM B cepe
HCIIOJIB30BaHUS ANEKTPOHHOHN MOATHCH.

«Monyas K310 nas pa6otsl B 1C» (1anee — «Moayab KIAO») — nporpamma ans 9BM (mporpaMMHoe obecrieueHue),
pa3paboTunkoM M mpaBooOianareneM KOTOpoW sBisercs McmonHuTenb, nmpeaHa3HauyeHHas A MHTErpalyu Mexay Y4ETHOI
cuctemoii  «1C:Tpenmpusitne»®® 3akaszumka u CepBucoM VICHOJHMTENS B LENAX IONYYEHUSs M OTHPABKU 3aKa3duKoM
HETIOCPEACTBEHHO B/M3 mMHTepdeiica yuétHoit cuctemsl «1C:IIpennpustie» u3/B CepBuc Kaaposeiii qokymenroobopot (KOI0)
CBOMM Pa0OTHHKAM.

«HexkBajupuuupoBaHHblil cepTUGUKAT K/IH0YAa NPOBEPKH IeKTpPOHHOI moamucu» (a paBHo «HCKII III») —
3JIEKTPOHHBIN TOKYMEHT WJIH JOKYMEHT Ha OyMa)XHOM HOCHTEJIE, BEIJAHHBIE YAOCTOBEPSIONINM [IEHTPOM JIMO0 JOBEPEHHBIM JIUIIOM
YIIOCTOBEPSIOIIET0 LEHTPa W MOATBEPXKIAIONINE IPUHAUICKHOCTh KII0Ya IPOBEPKH HICKTPOHHOW IOJIHCH BIAJEINbILY
ceprudukara Kiaoua npoBepku dnekTpoHHOH moamucu. HCKIT DBI1  wucnons3yercs [Uis  CO3MaHHS — YCHJICHHOW
HEKBaJTH(DUIIMPOBAaHHOW 3JIEKTPOHHON TOANUCH GopMaTa yI0CTOBEPSIOLIEro IEHTPA.

«ITonb30BaTeIN» — YIIOITHOMOYEHHBIE JTUIAa 3aKa3urKa U ero pabOTHHUKH, UCIIONB3YIOIIKE IporpaMmy st OBM.

«Coepoank ID» — cepuc ITAO Coepbank (MHH 7707083893), ucnomb3zyemsbiii McmonHuTeneM Ha OCHOBaHWHU
COOTBETCTBYIOIIETO JIOTOBOPA, It AyTeHTUu(HUKaIy paboTHUKOB 3aKa3urKa U aBTO3AMOJHEHUH JAHHBIX O HUX MPH PETUCTPALUN
B CepBuce ¥ Mocaenyomneii padoThl B HEM.

«YcujeHHass HeKBaJdu(puuUupoBaHHAasi JJjekTpoHHas noanuck (YHOIII)» — ossekTpoHHas MOANMCH, KOTOpas
COOTBETCTBYET CIENYIONINM MpU3HaKaM, omucaHHbIM B DexepampHoM 3akoHe OT 06.04.2011 1. Ne 63-03 «O0 31eKTpOHHOM
MOAIIUCHY 11t 3TOro Buaa DII:

— TIOJIydeHa B pe3ysbTaTe KpHINTOTrpaduuecKoro npeodbpasoBanus nHGpOpMaInK C UCHOIb30BAHMEM KIFOUa HJIEKTPOHHOU
MOATINCH;

— TIO3BOJISIET ONPEJEIUTS JIUIIO, MOANNCABIIEE 3JIEKTPOHHBIN IOKYMEHT;

— MO3BOJISIET OOHAPYKUTH (DaKT BHECEHUS] N3MEHEHHH B 3JICKTPOHHBIM JOKYMEHT IIOCJIE ero MO IHCaHus;

— CcO3/aeTcs C HCIOIB30BAHUEM CPEACTB 3JIEKTPOHHOM MOIHCH.

i co3manus u XpaHeHus cepTuduKaTa U KiIroueil yCHIeHHOH HeKBaIu(pUIMpOBaHHON 3I€KTPOHHON MOANNCH, BBITAaHHBIX
ynocroepsitomieM reaTpe OO0 «KOPYC Koncantuar CHI» ncnomnp3yroTes 3alIyIIeHHBIe PeCypChl U cepBUCH McronHuTemns.

«YcuieHHasi KBanuuuupoBanHas 3nekTpoHHas noanuchk (YKIII)» — snexkTpoHHas NOAMHUCH, KOTOpPasi COOTBETCTBYET
CJeIyIONINM MpU3HaKaM, onucaHHbM B DenepanbHoM 3akoHe OT 06.04.2011 1. Ne 63-D3 «O06 31eKTpOHHON TOAMUCHY ISl 3TOTO
Buga DII:

— TIOJIy4YeHa B pe3ysbTaTe KpHNTOrpaduueckoro npeodpasoBaHus nHGpOpMALNK C UCHOIb30BAHNEM KIIF0OUa HJIEKTPOHHOM
HOJIINCH;

— MO3BOJISIET ONPEENIUTD JIUIIO, TOJMUCABIIEE HNEKTPOHHBIN JOKYMEHT;

— TI03BOJISIET OOHAPYXUTh (PaKT BHECEHUS] N3MEHEHHUH B SJIEKTPOHHBIN JOKYMEHT TOCJIE €0 MOJIIHCaHus;

— co03/1aéTcs ¢ NCIOB30BAHUEM CPEICTB 3JICKTPOHHOM MOINCH,

—  KIII0Y NIPOBEPKH HIICKTPOHHOM MOIMICH yKa3aH B KBATH(PHUIINPOBAHHOM CepTH(HUKATE;

38 annoe Mpunoxenne npumensiercs ¢ 17.01.2024 r. To/ILKO NpU NPUOOPETEHNH OCHOBHOI Jiuuen3un Ha cepruc «KIJ0» 3aka3uukamu, KOTOpbIe IPHOGPETAIH B
cpok 10 17.01.2024 r. BKJIIOYHTEIBHO JTHIeH3HI0 HA cepBHC «KJJ1O0» u conyTcTByIOLIME eMy JIMIIEH3HH/YCJIYrH 110 HacTosimemy Jlorosopy.

39 Cniucok noguiepxuBaembix koudurypaius «1C:IIpeanpusTue» 1 ux Bepcuii pacronoxkeH Mo ajapecy:
https://doc.esphere.ru/lc-kedo/13.htmI?ms=AA%3D%3D&st=MA%3D%3D&sct=MA%3D%3D&Mw=MjYy
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— 4 CO3JaHUS M TPOBEPKH SJIEKTPOHHOHM IOJMHMCH HCIOJIB3YIOTCSl CPEICTBA 3JIEKTPOHHOW IIOAIKCH, HMMEOLIHe
MOATBEPXKICHUE COOTBETCTBUSI TpeOOBaHMSM, ycTaHOBIeHHBIM DenepanbHbiM 3akoHOM oT 06.04.2011 1. Ne 63-@3 «O06
JNIEKTPOHHOM MOJIUCH.

«Ycayru TeXHHYeCKOro compoBoxkaeHuss CepBHca» — KOMIUIEKC YCIYT TEXHHYECKOTo compoBokaeHus Cepsuca,
HaIpaBJICHHBIH Ha mojaepkaHue padorocmocobHocTn CepBHca MO mapaMmerpaM, npeaycMoTpeHHBIM B [Ipmmoxennn Ne 7.3 x
Horosopy (OdepTe).

«Ycayru conpoBoxaeHusi «Moayab KI1O0» — KOMIIIEKC YCIYT TEXHUIECKOTO COMPOBOXKACHUS MporpamMMbl st DBM
«Monyns KOIO mnst pabotst B 1C», yCTaHOBIIEHHOTO y 3aKa3dmKa, IO ImapaMeTpam, pexycMoTpeHHsIM B [Ipumoxkernn Ne 7.4 k

Horosopy (OdepTe).

2. YcaoBus npenocTaBieHus MpaBa ucnoas3oBanus CepBuca.
2.1. CroumocTs (pa3Mep BO3HArpaxaeHUs ) IPOCTOH (HEUCKIIFOUNTEIbHON) TniieH3uu Ha CepBHC sBIsieTCS] (UKCUPOBAHHOM,
3aBUCHT OT KoimyecTBa [lonb3oBareneit 3akazunka, He 3aBUCHT OT IIOCIIETYIOIIET0 NCTIOJIb30BAHMS/HEHCIIOIb30BaHUs 3aKa3uMKOM
Cepsuca u onpegensiercs o popmyie:

croumocThb Jiunen3un mo tadauue 2.1.1 * xoauuecrno Ioan3oBaTeeii / 366 * KoJaM4ecTBO JHEH ¢ AaTBI
npenocrapjenns Jumensuu u no 31.12.2024 r.

Tabauya 2.1.1.

Ne KonuuectBo Iloab3oBareineii CepBuca B CroumocThb (pa3Mep BO3HATPAXKIEHUsI) JULIEH3UH, 32
Tapuda TeyeHHe CpoKa JeiicTBuA JInneH3un 1 IMonb3oBaTess B YKa3aHHOM JAHAINAa30He, pyo.,
HJIC ne o6aaraerca

1 1-50 1 500,00

2 51-100 1 300,00

3 101-250 900,00

4 251-500 850,00

5 501-1000 800,00

6 1001-1500 700,00

7 1501-2000 670,00

8 2001 u BBIIIIE 590,00

2.2.  OxoHuyatesbHas CTOMMOCTb JIuiieH3uu Ha CepBUC YKa3bIBACTCS B CUETE.

2.3.  Cpok neiicTBus OCHOBHO# JIniieH3uM: ¢ AaThl cocTaBieHus Akrta npuéma-niepenaun/YI1J[ wiu cuéra-hakTypsl ¢
JIOTIOJIHUTENBbHON HpopMarmeit o 31.12.2024 r.

2.4. JlvueHsus TpeAoOCTaBNIsieT MpaBo Hcmojb3oBanusi CepBuca crmocobaMu W B IpeAenax, YyKa3aHHBIX B
[punoxennu Ne 7.1 k loroopy (Odepte).

2.5. Omnnara croumocTty JIMIEH3MN OCYIIECTBISIETCSI eMHOBpeMeHHO B mopsiake 100 % mpenoruiaTbl HA OCHOBaHUHU
BBICTaBJIEHHOTO VcrionHuTeNneM cuéra.

2.6. Vcnomuurens mpepocTaBisieT 3aKa3unmKy JIMIEH3WIO B TedyeHHWE 2 (ABYX) pabouux IHEH C JaThl ITOCTYIUICHHSA
cronMocTH JInneHsun myTéM perucrpanuy 3aka3duKka U OJHOTO €ro yIOJHOMOYSHHOTO aAMUHUCTpaTopa B CepBrce M OTKPBITHS
TaKOMy aJIMHHHCTPATOpy yAal€HHOro noctyna k CepBucy uepe3 HH()OPMALMOHHO-TEICKOMMYHHKALMOHHYIO ceTh «/HTepHeT»
JUTSL TIOCTIEYIOIIETO €ro UCII0JIb30BAHUS COTTIACHO (DYHKIIMOHAIY.

2.7. ®axroM nepenaun Vcmomnurenem JInneH3nu sBIsieTcs nepepava 3aka3duumKy CCBUIKM Ui poctyna B CepBHC H
YHUKAJIbHBIX ayTeHTU(HUKAUOHHBIX JaHHBIX (JIOTHH M NapoJib) Ui padOTHI B HEM Ha ajipec JIeKTPOHHOM NouThl 3aka3uuka. [Tocie
BBINOJIHEHUS JAHHOTO YCIOBHUS 00s3aTenbcTBa VICIIOMHMTENS CYMTAIOTCS BBINOTHEHHBIMH. JlaTta mnepenaun JluneH3uun
COOTBeTCTBYeT Jate Akrta npuéma-nepenaun/ YT/l nnm cuéra-dhakTypsl ¢ JONOJTHUTENbHOM HH(OPMALIUEH, U TIOAICKA CUUTACTCS
MPEOCTaBICHHON U NOTy4YeHHON 3aKa3YMKOM B MOMEHT HaIpaBiIeHUs VICIIOTHUTEIEM COOTBETCTBYIONIETO JOKYMEHTA.

2.8. 3aka3yuMk NMpUHUMAET BCE HEOOXOAMMBIE M JIOCTATOYHBIE MEPHI 10 CBOEBPEMEHHOMY OTCIIEKHBAHUIO KOJIMYECTBA
[Monb3oBareneii B Cepuce. [{is nproOGpeTeHust 10noIHUTENbHBIX JInieH3uit 3aka3unky HeoO0xoaumo obpaTuthes K VicomHureio
C COOTBETCTBYIOLIMM 3aIPOCOM. 3aKa3uMK NMPUHUMAET MOJHYI0 OTBETCTBEHHOCTH 3a JIFOOBIE ITOCIIE/ICTBUSI HEUCTIOMHEHUS W/UITH
HEHA/IJIeXKAIIEro HCIOIHEHHUS TAHHOTO 00s13aTeNbCTBA.

2.9. Ilpm yBeauuenuu kojudectBa Ilonb3oBaTeneii 3aka3unka B TeueHNe CPOKa AeiicTBUS TeKylleil (0OCHOBHON)
Junen3un lcnonHuTens HampaBiseT 3aka3uMKy cyeTa Ha OIUIATy JIOTIOJHUTENIbHOM JIMIEH3MH JUIS HOBOTO KOJIMYECTBA
[Nonb3oBareneii. JlonomHUTENBHAS JIMIIEH3US [IPEAOCTABISETCS TOJIBKO IO OKOHYAaHUsI CPOKa AEHCTBUSI OCHOBHOMW JInIeH3uH.

B TakoMm cirydae CTOMMOCTD JAOIOHUTEILHON JIMICH3MH PACCUUTHIBACTCS CIIECIYIONMIMM 00pa3oM 1o gopmyite: S = S1/366 *
KOJI-BO AHEH, HO He MeHee 145,00 (cta copoxka msitu) pyosne 3a 1 [Tons3oBarens, HIC ne obnaraercs, roe:

S — CTOMMOCTH JIONOJHUTEIBHOW IUIIEH3UH, KOTOPYI) HEOOXOAMMO OIUIATUTh 3aKa3uuKy JJisi HOBOIO KOJHMYECTBA
[Tonms30Barenei. OKOHYATEIBHAS CTOMMOCTH OKPYTIIAETCS 10 ABYX 3HAKOB IOCIIE 3aIISTOH;

40 Ha ochoBanuu 1.1. 26 1. 2 ct. 149 HK P®, 3anucek B Equnom peectpe poccuiickux nporpamm it 9BM u BT 3a Ne 15727.
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S1 = cToMMOCTb JIMIIEH3UH, PACCUUTAHHAS 1O OJHOMY M3 TapudoB, ykazaHHbIX B Tabmuie 2.1.1 m. 2.1. HacTosIero
[IpunosxeHuns: B 3aBUCHMOCTH OT KOJIM4ecTBa HOBBIX [lonb30Bareneii;

Koun-Bo 1Hel — KOJIMYECTBO KaJeHAApHBIX JHEH, OCTaBIIUXCS J0 OKOHYAaHHWSI CpOKa JeHCTBUS JAeicTBYIONIEH OCHOBHOW
nnmeH3nu Ha CepBuc.

3aka3z4yuK 00s3aH OIUIATUTH CUET HA OIUIATy B YaCTH HOBOrO KoiwdecTBa Ilosb3oBaTenell B TeUCHNE CPOKA, YKa3aHHOTO B
m. 4.1. JloroBopa (OdepTsl), ¢ maTel ero BBICTaBICHUA lcmomHUTENeM MyTEM IMEepedrcieHus yKa3aHHOM B HEM CyMMBI Ha
pacuérHelil cu€t MicronHuTens.

2.12. TlpuoOpereHme yCIyrH TEXHUYECKOH compoBoxaeHUS (momnepkkn) CepBuca SBISAETCA OOS3aTENBHBIM IS
JluueH3naTa M peAoCTaBIIseTCs IOMOIHUTENBHO, COTTIACHO paszeiy S Hactosuiero [IpunoxkeHus.

2.13. TepconanbHble nannble B Cepauce:

2.13.1. 3akazumk rapaHTHpyeT VCHOJHUTENI0, YTO HaUIeKAIIUM OO0pa3oM TMOJyYWJ OT KakAoro pabOTHHKA,
3aperuCcTpUpOBaHHOrO U jaobaBieHHOro B CepBHC, corjacue CyObeKTa NMepCOHAIbHBIX JaHHBIX Ha 00pabOTKy MEepCOHAIBHBIX
JaHHBIX, B TOM 4YHCIIE, Mepeaady ero MepcoHaJIbHBIX JaHHBIX VICIOIHMTENO, B CiIydae eciii HEOOXOAWMOCTh €ro HONy4YeHUs
MpeayCMOTpPEHA 3aKOHOAaTeIbCTBOM PD.

2.13.2. CocraB nepcoHaJbHBIX JaHHBIX Onpezensercs pyHkuronaioM Cepuca.

2.13.3. llens HacToOAIIETO MMOPYUYEHHS Ha 00pabOTKY MEPCOHANBHBIX TaHHBIX — HUCHIOTHEHUE J[oroBopa u mpeaocTaBIieHIe
3aka3unKy u ero pabOTHHKAM BO3MOXKHOCTH OCYIIECTBIIATH KaJpOBHIH 3JIEKTPOHHBIN JoKyMeHTo0oOO0poT B CepBuce.

2.13.4. 3akazuuk mopydaeT VICIIOTHUTENIO OCYIIECTBICHHE CICAYIOIINX ICHCTBUI (Omepannii) WM COBOKYITHOCTH
JeicTBHH (onepanuii) Mo o0paboTKe MepCOHANBHBIX paOOTHHKOB 3aKa3uuKa (C HCIIOJIb30BAHMEM CPECTB aBTOMATH3ALUH HIIH Oe3
HCTIONb30BaHMS TaKUX CPEICTB): cOOp, 3alnCh, CUCTEMATH3alNus, HAKOIUICHNE, XpaHEHHE, YTOUHEHNE (OOHOBJIEHUE, H3MEHEHHE),
U3BJICUYCHHE, UCIIOIb30BaHHE, 00e3IMUuMBaHNe, OJOKHUPOBAHHE, yJalleHHE, YHHUYTOXKCHHE IEPCOHAJBbHBIX IaHHBIX PabOTHHKOB
3akaz4uKa.

2.13.5. 3aka3umk 00s3yercs He mo3nHee S5 (IATH) KaJeHOApHBIX AHEH co JHS TOJydeHus 3ampoca oT McnonaHuTens
MPEIOCTaBUTh 3aBEPEHHYIO YIIOJIHOMOYEHHBIM JIMIIOM 3aKa3urKa KOITUIO COTIacusl CyObeKTa IepCOHabHBIX JaHHBIX HA 00paboTKy
MEPCOHAIBHBIX JIaHHBIX. B ciyuae HEUCIIONHEHHs 3aKa3uuKOM 3ampoca OT VCHOMHMTEN0 O IPEeAOCTaBICHUH 3aBEPEHHOU
YIIOJTHOMOYEHHBIM JIMIIOM 3aKa3unKa KOTUH COTIacusi CyObeKTa epCOHaIbHBIX JaHHBIX Ha X 00paboTKy VcromHuTeeM B CPOKH,
yKa3aHHbBIE B HacTOAIIEM IyHKTe JloroBopa, McnonHuTtens ocTaBisieT 3a co00i MpaBo MPHOCTAHOBUTH HCTIONIHEHNE [loroBOpa Kak
MOJTHOCTHIO, TAK M YACTUYHO, B TOM YHCJIE NIPUHATH MEPHI IO OJIOKMPOBAHHUIO IIEPCOHANBHBIX JAHHBIX (IpeKpameHns: 00paboTKn)
paboTHHKOB 3aKa3unKa, 0€3 KaKNX-THO00 HEraTHBHBIX MTOCIEACTBUH I ceOsl.

2.13.6. 3akazumk 00s3yeTcsa 3a COOCTBEHHBIH CUET OrpaiuTh VcmomHWTENS OT BceX IMpeTeH3uil (TpeOoBaHMI) OpraHOB
TOCYAapCTBEHHON BIACTH M MHBIX TPETHUX JIHLL, HOJHOCTHIO MIJIM YaCTUYIHO OCHOBAHHBIX HA YTBEPXKICHHUH O TOM, 4To McromanuTens
HerpaBoMepHO 00padaThIBaeT NEPCOHANbHBIE JaHHbIE PAOOTHUKOB 3aKa3yKKa, U BO3MECTUTh McromHuTeNo YOBITKH, BOSHUKIL HE
BCJIC/ICTBHE TaKUX NpeTeH3uil (TpeOoBaHuii), B MOJHOM 00BEME, €CIIM He JTOKaXEeT, YTO TaKkue mnpereH3nu (TpeboBaHUs) ObUIN
BBI3BaHbl HENIPAaBOMEPHBIMH JieiicTBUsIMU McnionHuTento, a McrioaHnTenb nojaraeTcs Ha yka3aHHbIe TapaHTHU 3aKa3uuKa.

2.13.7. HcnoaHuTesnb rapaHTUpyeT KOH(PUACHIIMAIBHOCTD Mepe/IaHHbIX MEPCOHANBHBIX JaHHBIX PAOOTHUKOB 3aKa3unka 1
MPEIOCTABIISIET TOCTYN K IEePCOHAIBbHBIM JaHHBIM TOJBKO TEM JIMIaM, KOTOPBIM 3Ta MH(popMalus HeoOXxonuma, obecreunBas
co0Jtto/IeHHe YKa3aHHBIMHU JIMIIaMH KOH(GUICHIIMATbHOCTH EPCOHAIBHBIX JaHHbBIX U 0€30MaCHOCTH MEPCOHANBHBIX IAHHBIX IPU UX
00paboTKe W/MiHn B CiIydyasx, IPEeAyCMOTPEHHBIX IEHCTBYIOMINM 3aKOHOATEIbCTBOM PO.

2.13.8. Hcmomautens obecrieunBaeT 0€30IacCHOCTh 00Pa0OTKU MEPCOHAIBHBIX TaHHBIX PA0OTHUKOB 3aKa3uuKa B TCUCHHE
BCEro cpoka neicTBus JloroBopa u B TedeHHe 6 (IIECTH) MECSIEB ¢ MOMEHTA IPEKPAICHUS €ro ACHCTBUS B COOTBETCTBUH C
TpeboBaHusME cTaTtbu 19 DexepanpHoro 3akona ot 27.07.2006 1. Ne 152-D3 «O mepcoHaIbHBIX JaHHBIXY.

2.13.9. Ilpm sToM B mocieqHM KaJeHAApHBIH JICHb YKA3aHHOTO O-TH MECSYHOrO cpoka lcmosmHuTens mpekpamaer
00paboTKy NMEepPCOHANBHBIX JIAHHBIX M OCYIIECTBISIET YHHUYTO)KEHHE PE3E€pPBHBIX KONMWHA 0a3 AaHHBIX 3aKa3dyMKa, COAEpIKallux
NEepCOHAJbHBIE JaHHbIE COOTBETCTBYIOLIMX CYOBEKTOB, a 3aka3yMK He3aMeJINTENIbHO NpeANPUHUMAET AeHCTBUS s
CaMOCTOATENFHON 00pabOTKH M 3aIUTHI BEITPY)KEHHBIX JTAHHBIX.

2.13.10. 3aka3uuk 00s3aH yBeIOMUTH McrionHuTens 00 0T3bIBe CyObEKTOM MEPCOHANBHBIX JAHHBIX COTIacus Ha 00paboTKy
€ro NEepPCOHAIBHBIX JAHHBIX HEMEIJICHHO IIOCIEe IOJy4eHHS OT PabOTHHKA 3asABICHHS OO0 OT3bIBE cOTjacus Ha OOpabOTKy
MEPCOHAJIBHBIX JTaHHBIX. VIcriomHuTeNb 00s13aH Cllydae OT3bIBa CyOBEKTOM MEPCOHAJBHBIX JIAHHBIX COIJIacHs Ha 00paboOTKy ero
MEPCOHAJIBHBIX JJAHHBIX NIPEKPATHTh UX 00pabOTKy U B CiIydae, eClii COXpaHEHHE IePCOHANBHBIX JaHHbIX Oojiee He TpeOyeTcs A
esneid 00pabOTKM NMEePCOHAIBHBIX JAHHBIX, YHUUTOXHUTh IEPCOHANIBHBIE JaHHBIE B CPOK, YKAa3aHHBIM B YBEJJOMIICHHH 00 OT3bIBE
corjacusi Ha 0OpaOOTKY NEpPCOHAIBHBIX TaHHBIX, a NPH OTCYTCTBMM YKa3aHHS Ha CPOK B TaKOM YBEIOMJIEHHHM — B CPOK,
IPeyCMOTPEHHBIH 3aKOHOM.

2.13.11. B cayuae noxyuenus Mcnonnurenem nHpopmanny, 9to odpabaTeiBaeMble €10 NEPCOHAIbHBIE JaHHBIE PaOOTHUKOB
3aka3zyMKa, SIBIAIOTCS HE3aKOHHO IIOJIyYEHHBIMH WJIM HE SBISIIOTCS HEOOXOJMMBIMH JUISl 3asBJICHHOM Iienu o0paloTkwy,
Hcnonuurens 00s3yeTcsi He3aMeUTUTENIbHO YHHYTOXKHUTD TAKKE MEPCOHANBHbIC JaHHbIE.

3. YcaoBus npeaocTaBaeHus MPaBa MCNOJIb30BaHuA nporpamMmel st IBM «Moayas K310 ans padorsi B 1C».
3.1. Croumocts JluneHsuu (pa3mep BozHarpaxaeHus) Ha nporpammy aiust 9BM «Moayne KO10 s padotst B 1C»
onpeensercs no gpopmyie (6e3 yudra HIC):

4L HJIC naumcnsieTcs cBepXy M0 CTaBKe, yCTAHOBJIEHHOM 1. 3 cT. 164 Hamorosoro koziekca P®, n ykassiBaetcst B cuéTe.
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3.2.  JIvneH3us IpeAOCTaBIIsIeTCs HA TPaBO MCHOIb30BaHus nporpammbl 1t 9BM «Moayns KO/10 ms pabotsl B 1C» Ha
CPOK, criocobamMH | B TIpejieliaX, yka3anHbIX B [Ipuiosxkenun Ne 7.2 x JloroBopy (Odepre).

3.3.  Jlna npuoOpereHns npocToil (HEUCKITIOUUTENFHON) INIIEH3NH Ha porpaMMmHoe obectiedenne «Moxyns KOO mus
pabotsl B 1C» 3aka3unk 00s3aH nepeuncianth VicromHuTeno Ha ocHOBaHUH e€ cuéra B KadecTBe 100% mpenoruiaTl CTOMMOCTh
JULEH3UH coryiacHo 1. 3.1. Hacrosero [Tpunoxxenus.

3.4. Cpok getictBust Jlnmensuu: ¢ qatel e€ mowydeHus (1. 3.5. [Ipmnoxenns) mo 31.12.2024 r.

3.5. Ilpocras (meuckmountenbHas) munersus Ha 110 «Moxgyms KOO mns paboter B 1C» cumraercst mepemnaHHON
Hcnonuurenem 3aka3yuKy B JaTy HampaBieHHs Ha aJpec HJICKTPOHHOM IOYTHl KOHTAKTHOTO IpEACTaBHTENs 3aKa3zunka
ycTaHoBO4HOrO (aina (auctpubyrtusa) B popmare ZIP ¢ I1O anst ckauMBaHMs M €ro yCTAaHOBKHM Ha pecypcax 3aka3zuuka, U JUis
nocnenyrouiero popmuposanus API-kioua, a Taxoke Bce HeoOxoaumble nHCTpYKIMU K [10. [Toce BBIMONHEHNS TaHHOTO YCIOBUS
o0s13arenbeTBa MICIIOMHNTENS CYNTAIOTCS! BBITOJTHEHHBIMU.

API-xi11r04 — crienuanbHO co3aBaeMasi COBOKYITHOCTh HOMepa U IMIPOBEPOYHOI0 KOA MIIM YHUKAIbHBIH HASHTH(UKATOP JUIs
noctyna K cepBucy «Kaaposiit mokymeHT0000p0oT» nocpeacteom 110 «Moayns K310 s pabotst B 1C».

3.6. lara mepemaun mpoctoii (HenckmrounTensHoi) aumnen3nu Ha [10 «Moxyms K310 amns pabotsl B 1C» cOOTBETCTBYET
mare Axta npuéma-nepemauw/YII[l wmm cu€ra-¢pakTypsl C JONOIHUTENBPHOW wWH(pOpManmed, W TOANUCKA CYUTACTCS
MPEeOCTaBICHHON 1 OyYeHHON 3aKa3uuKOM B MOMEHT HaIpaBiieHHs VCIIOIHNTEIEM COOTBETCTBYIOIIETO JOKYMEHTA.

4, YcaoBusa okaszanusi ycayru aganrauud CepBuca A8 B3auMoOJelicTBHUSI ¢ NporpaMMaMu (cepBucaMu)
3aka3umka:

4.1. CroumocTts ycuyru anantainuu CepBuca JUis B3aUMOJICUCTBUA ¢ IporpaMMamMu (cepBrcaMu) 3aKka3uuka COCTaBIISET
10 000 (necsats ThICAY) py6neii 00 koneek, 6e3 yuéta HIIC*.

4.2.  VYcnyra apanranuu CepBuca Ul B3aUMOJICHCTBHS € IPOrpaMMaMy (cepBUcaMK) 3aKa3unKa OKa3bIBaeTCs 3aKa3uuKy
B TedeHue 30 (TpuIUaTH) KaJeHJApHBIX THEH C AaThl NOCTYIUIEHUS HA pacuéTHbIM cuéT VcnoaHMUTENsS CTOMMOCTH TaKoH yCIyrH
NPH YCJIOBUH MPEIOCTABIICHUS 3aKa3uMKOM JI0 Hayajla OKa3aHHsl yCIyrHd CIeAyIoImuX Gpaiios:

(i) mepeveHp pabGOTHHKOB 3aKa3uMKa C yKa3aHHEM CBEJICHHI 0 pabOTHHKAX 3aKa3umKa, HEOOXOMUMBIX ISl aamlTallui
CepBuca a7st B3aMMOAEHCTBUS ¢ IpOrpaMMaMH (CepBUCcaMy) 3aKa3unKa;

(ii)  daitner YKOII ynoaHoMoueHHOTO(-bIX) JIMIIA (JIHIT) 3aKa34HKa;

(iii) ommcaHme THHOB KaJpOBBIX AJIEKTPOHHBIX TOKYMEHTOB, OOMECH M IOJNHUCAaHHE KOTOPHIX OYIEeT OCYLISCTBIATHCS B
Cepauce.

3akaz4yuk npenocTaBisieT McnomHuTtento (aiiel, yka3aHHBIE B HACTOSINEM IYHKTE, TOCPEICTBOM HaIpaBlieHHs (DAIoB C
ajzipeca IEKTPOHHO MouThl 3aKa3uyuKa Ha aJipec AIEKTPOHHOH nmouTsl McnonHuTens.

4.3. Vcnomuurtens BOpaBe He NPHUCTYNATh K OKazaHHMIO yciayrn ananrtaiuu CepBuca B cliydae HeENpeJOCTaBIICHHS
3akazyukoM (aityioB, ykazaHHbIX B II. 4.2 Hactosiero [IpuinokeHus: WM npepocTaBiieHus: (ailoB He B IOJHOM 00BEME 10
MOMEHTA MIPEOCTAaBICHIS 3aKa34UKOM ITOJIHOTO KOMIIJIEKTa (haiiyios.

4.4. @axtoM okazaHus yciayru ajgantanuu CepBuca IS B3aUMOJEHCTBHUS C MporpaMMamMu (cepBucamM) 3akazduka
SIBJISICTCSL YCIICIIHASL OTIPaBKa XOTsA ObI OJHOrO TECTOBOrO IOKyMEHTa OT/mo 3akasuuka uepe3 Web-untepdeiic Cepeuca u
YCIICIIHEIH BEITYCK TecToBOr0 API-Kkifoua oT mMeHn paboTHHKA 3aka3unka H AJIMAHUCTPATOpa CHCTEMBI.

5. YciaoBus okazaHus ycJayr TexHu4eckoro conposoxaenusi Ceppuca «Kaaposbiii fokymentoodopot (KI10)».
5.1. VYcayru texHudeckoro conpoBoxaeHus CepBrca OKa3bIBAIOTCS 110 TTapaMeTpaM, ykazaHHbIM B [Ipunoskernu Ne 7.3
k Horosopy (Odepte).

5.2.  Jlnsa oka3zaHHWs YCIYT TEXHHYECKOTO compoBokiaeHus CepBrca 3aka3uuK O00s3aH MEPEUYHCIHTH VICTOMHUTENI0 Ha
ocHOBaHHWU ero cuéra B kauecTBe 100 % mpemorninaTtel CTOMMOCTD YCIIYT 1O OJTHOMY U3 Tapu(oB, yKa3aHHBIX B II. 5.3. HACTOSIIETO
IIpunoxenus.

5.3. CroumocTh yCIIyT 3aBUCHT OT KosmuecTBa [losb30BaTeneit 3aka3unka u onpeaessiercs no hopmyie:

CTOMMOCTH Yeayr no Tapudgy Taéauusl 5.3.2 * koaudectBo Iloab3oBaTtesneii / 366 * koau4yecTBO AHEH ¢ JaThI HaYaJa
okazaHus ycayr u mo 31.12.2024 r.

Tabimma 5.3.2.

Ne Konnuecrso IHoan3oBareneit Cepeuca B Croumocth noanucky 3a 1 Ioab3oBaTess u3
Tapuda Te4yeHHe CpoKa AeiicTBus JInneH3nn ananazona, oes yuéra HJIC* (py6.)

1 1-50 50,00

2 51-500 45,00

3 501-1000 40,00

42 HJIC naumcnsieTcs cBepXy M0 CTaBKe, yCTaHOBJIEHHOM 1. 3 cr. 164 Hamorosoro koziekca P®, n ykassiBaetcst B cuére.
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4 1001-1500 35,00
5 1501-2000 30,00
6 2001 u BbIIIE 25,00

5.4. OxoHYaTenbHAsi CTOUMOCTD YCIIYT TEXHUYECKOTO conpoBoxaeHus: CepBuca ykasbiBaeTcs B cuére McnoaHnTes.

5.5. HcnomHuTenbs NpUCTYHaeT K OKa3aHUIO YCIIYT TEXHUYECKOTO conpoBoxaeHus: CepBuca B TeueHue S5 (1s1Tu) pabounx
JTHEW ¢ JaThl IOCTYIUICHUS Ha pacu€THBIN cu€T McnoaHuTeNs: CTOMMOCTH YCIIYT.

5.6. VYcnyru TtexHuueckoro compoBoxaeHus CepBuca OKa3bIBAIOTCS HA YCIOBUSAX MOJMHCKM W HE 3aBUCAT OT
MOCJIEAYIOMIET0 HCIOIb30BaHus/Henconp3osannss Cepsuca. [Ipum Hemcrmonb30BaHUHM 3aKa3dWKOM CBOETO IIpaBa 3aBEICHIUS
nproOperéHHOTO KOoMmdecTBa Ilonmp3oBareneii, IUIaTa HE BO3BpAIIAaeTCS/HE IEPECUUTHIBACTCA. YCIYTH TEXHHYECKOTO
cornpoBokaeHnsT CepBrca CYUTAIOTCS IOJHOCTHIO OKAa3aHHBIMH, a TOJIFCKA IMPEJOCTABICHHON B MOMEHT OTHPAaBKH C amgpeca
3JIEKTPOHHON MouThl VIcoNHMTENs Ha ajpec >IEKTPOHHOW TMOYTHI MPEACTaBUTEN 3aKa3uhKa CCBUIKH Ha nocTym K CepBHCY U
MHQOPMALINH UL JOCTYIA B PabOTH B HEM IS TTOCeaytomen nepenaun [Tomp3oBarersM.

5.7. ®axtudeckas naTa IpeIOCTAaBICHUA ITOANMCKA Ha YCIYTH TEXHIYECKOTO CONpOoBOXIeHHS CepBHca MO KOJIMYECTBY
[Tonk30Bateneii, omIaueHHOMY 3aKa34MKOM, COOTBETCTBYeT jJare Akra caauu-npuéMku ycnyr/YIIJ[ wimm cuéra-gpakTypsl
JIOTIOJTHUTENBEHON HH(pOpMAaIHeH.

5.8. Cpok zeiicTBUsI OCHOBHOH MOAMKCKHU: € AaThI €€ npenocraBiaenus mo 31.12.2024 r.

5.9. Ilpwm yBesmvenuu xoandecta Ilonb3oBareneii 3aka3unka B TeueHHe CPOKA JeiCTBUA TeKyllell (OCHOBHOI)
noanmucku lVcnonHuTens HampaBisgeT 3aka3dMKy cdeTa Ha OIUIaTy JONOJIHMTENBHOM MMOJIMHCKH JUIs HOBOTO KOJIMYECTBA
ITonb3oBareneii. JlonoJHUTENBHAS TOANIUCKA IIPEAOCTABIIAECTCS TOJIBKO 10 OKOHYaHMsI CPOKA NEHUCTBUS OCHOBHOM IOANMCKHU.

B takoMm cirydae cTOMMOCTB JOTOJTHHUTEFHON TOAIUCKA paccUuThIBaeTCs mo gopmyne: S = S1/366 * kon-Bo gHeH, rae:

S — CTOMMOCTHh IOMOJHHUTEIBHOW MOIMHCKH, KOTOPYHO HEOOXOIWMO OIUTATUTh 3aKa34WKy [UIS HOBOTO KOJHYECTBA
noJyib3oBarese. OKOHYaTeIbHasi CTOMMOCTD OKPYIUIAETCS A0 ABYX 3HAKOB MOCIE 3aISTOM;

S1 = CTOMMOCTP TOANHCKH, PacCYNTaHHAS IO OJHOMY M3 Tapu(oOB, YKazaHHBIX B Tabmume 5.3.2 m. 5.3. HacTosmero
IIpunoxxeHus B 3aBUCUMOCTHU OT KoMuyecTBa HOBBIX [losb30Bareneii;

Kon-Bo aHel — KONMMYECTBO KaJeHAApPHBIX JHEH, OCTABILIUXCS JO OKOHYaHUS CpOKa NEHCTBHs NEHCTBYIOIIEH OCHOBHOU
noanucku Ha CepBuc.

3aka3uuk 00s3aH OINIATUTH CYET B YacTU HOBOro kojuuectBa [lonmp3oBaresniell B Te4eHHE CpoKa, yKazaHHOro B 1. 4.1
Jorosopa (OdepTsl), ¢ 1aThl €ro BHICTaBICHUs VICIIONHUTENEM ITyTEM TIEpEUHCIICHHs YKa3aHHOM B HEM CyMMBI Ha pacu€THBIN CYET
HcnonHurens.

5.10. Hacrosmum nyHkToM CTOPOHBI ITOATBEPIKAAIOT, YTO B CIy4ae pacTopxeHus JloroBopa no mHuIMaTHBE 3aKa3yuKa
wi 1o cornameHnto CTOPOH, HE3aBHCHMO OT CpOKa ACHCTBHS IMOANMCKH, 3aKa3yWK HE BIpaBe TpeOoBaTh OT McmomHuUTENS
nepecdéTa Wik MepecMOTpa CTOMMOCTH OKa3aHHBIX YCIIYT TEXHHUECKOTO COMpOoBOXKAeHNT CepBrica W/ BO3MEIICHHUS YOBITKOB.

6. YcaoBus okazanus ycayru ycranosku IO «Moayas K310 aas padotsl B 1C» noa TUNIOBYIO KOH(UTypanuo
yuétHoii cucrembl «1C:IIpexnpusitue» 3akazunka s Bepcun 8.X (Bepcus 8 u eé noasepcuu):

6.1. Croumocts ycrmyru ycranoBku [10 «Momxyms K310 ans pabotsr B 1C» (manee — «Moxyms K3/10») o THIIOBYTO
koH(purypauuto yu€rnoit cucremsl «1C:Ipeanpusituen* 3akazunka i Bepcuu 8.X cocrasisier 10 000 (necsars Thicsu) pyouneit 00
xorneex, 6e3 yuéra HJIC*.

*Cnucox nooddepoicusaemvix  konugueypayus  «1C:Ilpednpusmuey u ux eepcuti pacnonodicen no aodpecy: https://doc.esphere.ru/lc-
kedo/13.html?ms=AA%3D%3D &st=MA%3D%3D &sct=MA%3D%3D&MwW=MjYy.

6.2. VYcuyra ycranoBku [1O «Moayne K9/10» okassiBaeTcs 3aka3quKy 1Mociie MorydeHust VicmomHuTeeM Ha pacuETHBINA
cuér 100 % mpenomiaTel OT CTOUMOCTH YCIIYTH.

6.3. daxrom oxkazanust yciuyru ycraHoBku [10 «Moayne KO3O» mon THNOBYH KOHPHIypanuioo y4ETHOH CHCTEMbI
«1C:Ilpennpusitue» aist Bepcuu 8.X sBISETCS yCIEIIHAsh OTIIPaBKa XOTs Obl OJJHOTO TECTOBOTO JOKyMEHTa OT/A0 3aKa3uuka B
cepsuce «kK2J10».

6.4. [lns okazanus HWcnonaurtenem ycayru yctanoBku [0 «Momyns KOO» 3aka3uuk 00s3yeTcsl MPEIOCTABUTH
Hcnonautento yaanéHHeli 1octymn kK pabodemy mecty 110 Ha cBoeil cTOpoHe mo 3ampocy coTpyanuka Mcnonaurtens. B ciydae
HENPeOCTaBIeHUs 3aKa3dMKOM YHAJIEHHOTO JocTyma K pabouyemy mecty 1O Ha cBoell cropone, lMcmomHurtens He Hec€T
OTBETCTBEHHOCTH 32 HEOKa3aHNE WM OKa3aHUE HE B ITIOJTHOM 00bEME yCITyTH YyCTaHOBKH yKka3aHHOTO [10 W/Miy MHBIX CBSI3aHHBIX C
STHM YCIYT.

7. YcaoBus okasanns ycayr conpopoxaenus «Moxyas KO nist padorsl B 1C».

7.1.  VYcnyru conpoBoxaeHus 10 «Moayns KBJIO must padotst B 1C» (manee — «Moayns KBJIO») oka3bIBaroTcsi Ha
YCIIOBHAX TOAIMCKH M IO TapameTpam, yka3anHeIM B [Ipunoxkernnn Ne 7.4 x JforoBopy.

7.2.  Croumocts ycuyr conpoBoxaeHus [10 «Moayns KOJ10» B3umaercst B nopsiake 100 % npeporiaTsl U onpeaessiercs
o popmyine (6e3 yuéra HIC*):

| 15 000 py6. / 366 * xoauyecTBO AHEH ¢ 1aThI npenocTaBaeHus Jinuensun u mo 31.12.2024 r. I
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7.3. Tloamnucka mpexocraBnsieTcst 3aKa3zunuKy B TedeHUe S (IIATH) pabouuX JHEH C JaThl HOCTYIJICHUS Ha PacYETHBIN CUET
Wcnonrurens croumoctu yciyr conpoBoxaeHus «Moayias KO/1O», u npu ycnoBun oxasaHus McromHUTeIeM yCIIyr yCTaHOBKH
1O «Moayns KB/10», ykazaHHoii B pazaene 6 HacTosero [IpuinoxkeHus, 1100 1mocie NpoBEpKH KOPPEKTHOCTH CaMOCTOSATEIbHON
ycraHoBkH maHHoro [1O 3akazumkoM ¢ cobmomeHneM pe3ynbraToB ycTaHoBkH 10, a Takke Oe3 daxrta Hapymenws 1. 7.6.
HacToswero Ipunoxxenus.

7.4. VYcuyru CUMTAIOTCS OKa3aHHBIMH B ATy (PaKTHUECKOTO IMPEJOCTABICHUS IOAMMCKH corjacHo 1. 7.3. JloroBopa.
daxTHyecKas JaTa MPeJOCTaBIICHHS IMTONMUCKH COOTBETCTBYeT narte Akra cradu-npuémku ycuyr/YII[] wmm cuéra-daxrypsr ¢
JOTIOTHUTENBHON MH(pOpMaIHel, U MOANNCKA CYATACTCS MPEAOCTABICHHON M IONyYeHHON 3aKa3dyMKOM B MOMEHT HalpaBIICHUS
HcnonauTeneM cOOTBETCTBYIOIIETO JOKYMEHTa

7.5.  Cpoxk neicTBuUsI HOAMKCKH: ¢ AaThl e€ npenoctaBnenus (1. 7.3. HacTosero [punoxenus) mo 31.12.2024 r.

7.6. B Tedyenue cpoka IeHCTBHA TOANUCKH 3aka3uuK HMMeeT MpaBo oOpamarbesi K lcrmomHuTenio mo Bompocam
comnpoBoxaeHus [10 «Moxyns K3JIO» cornacHo napamerpam, ykazaHHbIM B [Ipunoxenun Ne 7.4 k Jlorosopy.

7.7. Vcnomuurenb BIpaBe OTKa3aTh 3aKa3yMKy B OKa3zaHMHU yciyr compoBoxiaeHus «Moayns KBJ10», ecnn 3aka3zunk
CaMOCTOATENbHO BHEC M3MEHEeHHUs (MoamduKanuio) B nporpaMMHbli kox «Monyns K3JIO» na pabouem mecte. [Ipu stom
VcionHuTens He HECET OTBETCTBEHHOCTH 34 HEOKA3aHNE MM OKa3aHHE HE B MOJHOM O0BEME YCIYT CONPOBOXKICHHS YKa3aHHOTO
1O «Moxyns K210».

7.8. [na oxazanmsa Hcmomautenem ycnyr compoBoxkaeHus «Moxyns KDJIO» 3akazumk 00s3yeTcsl MpeIoCTaBHTH
Hcnonaurento ynanéHHBINH noctyn k pabodemy mecty 1O Ha cBoei ctopoHe 1o 3ampocy cotpynauka Vicnomaurens. B cmydae
HETIPEIOCTABICHU 3aKa3dMKOM YAAIEHHOTO nocTyma K pabodyemy mecty 11O Ha cBoel cropone, lMcmomHuTtens He HEcET
OTBETCTBCHHOCTH 32 HEOKa3aHHE M OKa3aHUE He B MOJHOM 00BEMe yeryT conpoBoxaeHst [10 «Moayias KO1O0».
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IIpnnoxenne Ne 7.1

Kk Jorosopy (Odepre)
ot «29» urous 2024r.

JIneH3MOHHOE COTJIallleHNe HAa UCI0Ib30BaHie MporpaMMHoro odecneyeHust «Kaaposslii rokymentoodopot (K3/10)»

1. MNPEIMET COI'JIAIIEHUS
1.1. Ilo nHactosmemy Cornamenuto Hcnomnurens (JIunensuap) mnpenocraBiser 3aka3uuky (JIuneHsmaty) mnpaso
UCIIOJIb30BaHMs IporpaMmsl 111 OBM (nmporpammHoro obecrnieuenus, [10) «Kanpossiii nokymentoo6opot (K3/10)» Ha ycnoBusx
NpoCTOl (HEHCKIIFOYUTENBEHON) JIMIEH3MH B IMpefesiax, cpokax M crocobamu, ykazaHHbIMU B [Ipunokennu Ne 7 x JloroBopy u
HacrosieM [IpunoxeHun.

2. OCOBBIE YCJIOBUs COTJIAINEHUA

2.1. IlpaBo wucmoms3oBanus [10, mpemocraBnsemoe JlumeHsmaty B COOTBETCTBHHM C HacTosmmM CoriamieHHeM Ha
YCIOBUSIX TPOCTOH (HEHCKIIFOUUTENBHOH) INIICH31H, BKIIOYAET HCIIOIb30BAHUE €TO CIEAYIONINMMH CIIOCO0aMu:

2.1.1. mpaBo wucnonp3oBaHus CepBrHca HCKIIOYHTEIEHO BO BHYTPUXO3AHCTBEHHOW JedTenbHOCTH JlumeHsmara B
COOTBETCTBHH C (PyHKIIMOHAIBHBIM HazHaueHneM CepBrca ¢ OTpaHHYCHUSIMH, IPEYyCMOTPEHHBIMH BBIOpaHHBIM Tapudom (1. 2.1.
Ipunoxenns Ne 7 k Jorosopy (OdepTe));

2.1.2. mpaBo Ha Bocrpou3BeneHne CepBrca, OrpaHHYEHHOE IPABOM HHCTAJUISLIUH TPOTPAMMHOTO 00eCTIeUeHHs Ha YCIIOBHAX
MPOCTOM (HEUCKITIOUUTEIHHON ) JINIIEH3UU.

2.2.  IlpaBo ucnons3oBanus [10 npegocTasnsercs 3aka3unuky Ha CISAYIOMUX YCIOBHAX:

2.2.1. Cpok geiictBus npaa ucrnoib3oBanus [10: ¢ natel cocraBnenus Axra npuéma-nepenaun/YI1/l nnm cuéra-dakryps
C IONOJIHUTEIbHOW nHpopMaruei mo 31.12.2024 r.

2.2.2. Teppuropus aeiicteus Jlunensun: Poccuiickas @eneparus.

2.2.3. Kommuectso [lonk3oBareneit JInnensnara onpenenseTcss BBIOpaHHBIM TaprU(oM.

2.2.4. Jlunensmary 3ampemiaercs pacupoctpassaTe Cepsuc, mpuoOperénnsiidi mo Jorosopy. Iloxm pacmpoctpanerneMm
CepBuca MOHUMAETCs MPEAOCTaBICHHE JOCTYIA TPETHUM JIMIIAaM K BOCTIPOM3BEIEHHBIM B M000# (hopme komnoHeHTam CepBrca
MyTEM IPOJAXKH, IPOKATa, CAAYN BHAEM, IPEAOCTaBICHHS B3aMBbI MITH HHBIMH CIIOCOOAMH OTHY>KACHUS.

2.2.5. JIuneH3uaT He MMeeT IpaBa IbITaThCs TU3acceMONIMpoBaTh, AEKOMITHIIMPOBATH (IIPeoOpa3oBHIBaTE OOBEKTHBIN KO B
HCXOIHBIN TEKCT); BHOCUTH KaKHe-T100 n3MeHeHus B 00bekTHBIH Ko [10; coBepmats oTHOCHTENBbHO 110 neiicTBys, Hapyniaromme
Poccuiickue u MeXayHapoIHBIE HOPMBI I10 aBTOPCKOMY IIPAaBY M HUCIIOIb30BAaHHUIO MIPOIPAMMHBIX CPEACTB.

2.3. B Teuenue cpoka neifictBus Jlunensuu mnonp3oBaTenu JlureHsuata (YHOJHOMOYEHHBIH aIMHHUCTPATOp U €ro
PabOTHUKHM) UMEET MPABO HCIIOJIB30BATh ClieAyIoui GpyHknonan Ceppuca:

- peructpanusi pabOTHHUKOB;

- 3arpy3Ka KaJIpOBBIX DJIEKTPOHHBIX IOKYMEHTOB M MX 11a0JI0HOB B CepBuC;

- TIpHeM U mepeada KaJpoBhIX AIEKTPOHHBIX JOKyMeHTOB B CepBuce;

- TIOJNIMCAaHWE YNOJHOMOYEHHBIMU JHMIAMH JIMmeH3nara KaapoBBIX HJICKTPOHHBIX JIOKYMEHTOB C HCIOJIb30BaHHUEM
YCWICHHOH KBaIM(UIMPOBAaHHOW HJICKTPOHHOM MOANMCH, a paboTHMKamu JInieH3nata — C HCIOJIb30BAHHEM YCHIJICHHOW
HEKBATM(UIIMPOBAHHONW 3JICKTPOHHOM ITOJINCH, IOPSIOK HCIOJIB30BAHUS KOTOPOW OIpEeeleH OTAEIbHBIM COTJalIeHHEM,
3aKIIFOYEHHBIM MeX Ty JINIIeH3uaToM 1 ero pabOTHUKaMH;

- BBEIMyck paboTHukaM JIumeH3mara yCHWIEHHOM HEKBaIM(UIMPOBAaHHOW 3JEKTPOHHOW moxnucy JlnneHsuapom c
UCIIOJIb30BaHNEM (DYHKIIMOHAJIAa CEPBUCA, B COOTBETCTBUH C PETIIAMEHTOM M0 CO3JIaHMIO U YNPABJICHUIO CepTU(HMKATAMH KITFOuei
MPOBEPKU 3JIEKTPOHHOW TOAIMCH, MCIIONb3YEeMBIMH IS CO3JaHUS YCHJICHHON HEKBaTM(DUIIMPOBAHHON 3JIEKTPOHHOM MOIIHCH,
pa3MelleHHbIM Ha caiite Jlunensuapa B cetu «IHTepHET» 10 aapecy: https://www.esphere.ru/.

2.4,  DNeKTpOoHHBIE KAJPOBBIC JOKYMEHTHI, MOANUCAHHBIE yKa3zaHHbIMHU B 1. 2.3. CoriameHus BHIAMHU SJIEKTPOHHOM
MOJINCH, IPU3HAIOTCS JOKYMEHTaMH PaBHO3HAYHBIM JOKYMEHTaMH Ha OyMa)KHOM HOCHUTEJe, ITOANNCAaHHBIM COOCTBEHHOPYYHOM
MOJIHCHIO YITOTHOMOYEHHBIX JIUIT JIUIleH3naTa u ero pabOTHHUKaMH, U BIEKYT JJI1 HUX IPAaBOBBIE MTOCIIEICTBHS, IPEAYCMOTPEHHBIE
JUIS COOTBETCTBYIOLIMX THIIOB TOKYMEHTOB.

2.5. JIvneH3uaT MMeeT IpaBo BHITPY3uTh N3 CepBHCa apXMBHBIE KOIUH KaJPOBBIX 3JICKTPOHHBIX JIOKYMEHTOB B TEUCHHUE
6 (ecty) MecsILEB C IaThl OKOHYAaHUs cpoka nelictsus JloroBopa n ucnons3osanust [10.

2.6.  Jus ucnonb3oBaHus QyHKIMoHANA CepBrCca yIIOJTHOMOYEHHBIH aIMUHICTPATOP MOXET OCYIIECTBIISTE BXO/I B CEPBHUC
C WCIOJIb30BAaHUEM JIOTHHA M MapoJIsl WM YCWIEHHOW KBaJIMIIMPOBAHHOW 3JIEKTPOHHOW MOAINMCH, a paboTHUKH JIluneHsnapa — ¢
UCIIONIb30BaHUEM y4eTHOH 3amucu B «COepbank Ownnaiin» (Sber ID) mocne nx Ayrentudukanum B cepBuce «Coepbank ID» n
perucTpanuy yroJHOMOYEHHBIM aIMHUHHUCTpaTOpoM JlnieHsnara qanHoro pabotHuka B CepBHce, YTO SBISIETCS TOATBEPIKIACHUEM
YCTEIHON HAeHTU(DUKAIINN TIOJB30BaTeNs it co3nanus u Bergaun HCKIT OI1.

3. OTBETCTBEHHOCTb CTOPOH
3.1. JlumeH3map He HECET OTBETCTBEHHOCTH 3a JIOOble YOBITKH, BO3HMKAIOUINE B pE3yJIbTaTe HCIIOIH30BAHUS
Jlunenzuatom I10.
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3.2. JInneHsuat Hec€T OTBETCTBEHHOCTH 3a COOJIIOAECHHE MMH JIMIICH3UOHHBIX YCIIOBHH, COAEPXKALIMXCS B HACTOSIIEM
CornameHuu.
3.3. JIuneH3naty Ha MOMEHT 3aK/II04YeHUs HacTosimero CornamieHus N3BECTHBI BaKHeWINe (GyHKIMOHANbHBIE cBoiicTBa [10,
B OTHOLICHHH KOTOPOTO MPEIOCTABISIFOTCS IIPpaBa HCIIOJNB30BAHMS, a TAKXKE JMICH3MOHHBIE YCIIOBHS €r0 HCIIOJIb30BaHMA.
Jlnmen3nat Hec€T puck cooTBeTcTBUS [10 CBOMM >KETaHUSAM B MOTPEOHOCTSIM.

4, CPOK JEMACTBUA
4.1. TIpaBo ucmomszoBauus 10 «Kamposeiii qoxymentoobopot (K3O)» meficTByeT B Te€UeHHE CpOKa, YKa3aHHOTO B
. 2.2.1. Hactosmero CoriamnieHus.
4.2.  Jloctyn k CepBucy npekpaiiaercs aBTOMaTHYECKH 110 HCTEYCHUH CPOKa ACHCTBUS OCHOBHOI JIneH3uu.

Crpanuna 47 u3 55



% CBEP KOPYC

Mpuioxenue Ne 7.2

Kk Jorosopy (Odeprte)
ot «29» urous 2024r.

JInueH3HMOHHOE COTJIAlIeHNe HA UCI0Ib30BaHue MporpaMMHoro odecneyenuss «Moayas K310 nasa padorst B 1C»

1. MNPEIMET COI'JIAIIEHUS
1.1.  Ilo macrosmemy Cornamenuto Mcnonnurens (nanee — Jiunensuap) npenocrapisier 3akazyuky (nainee — JlnneHsuary)
MPaBO KUCII0JIb30BaHUs TporpaMMsl Juist 9BM (mporpamMmuoro ooecneuenus, [10) «Moayns KO/10 s pabotsl B 1C» Ha ycnoBusax
NpOCTOH (HEUCKIIIOYHUTENHHOM) JIMIEH3UH B MPEJIesIax, CPOKaxX U croco0aMu, ykazaHHBIMU B HacTosmeM [IpunoxxeHuu.

2. OCOBBIE YCJIOBUA COI'TIAIIEHUSA

2.1.  IIpaBo ucnones3zoBanus IIO, mpenocraBisemoe JluneH3uaTy B COOTBETCTBUHM C HacTosmuM CornaimieHueM Ha
YCIOBUSIX TPOCTOH (HEHCKIFOUUTENBHOH) INIICH3NH, BKIIOYAET HCIIOIb30BAHUE €TO CIEAYIONINMH CIIOCO0aMu:

2.1.1. mpaBo ucrons3zoBarusa [10 B cBoel BHYTPHXO3SICTBEHHOH NESITEIFHOCTH B COOTBETCTBHH C €T0 (PyHKIMOHAIEHBIM
Ha3HA4YCHHEM;

2.1.2. mpaBo Ha BocmpousBeneHue [10, orpaHHMYeHHOE NMPAaBOM HHCTAIUIALMHK, KONMPOBAHUS U 3aIlyCKa MPOTPAMMHOTO
obecricueHusI.

2.2.  npaBo ucnonb3oBanus [10 npenocrasisercs 3aKka3yuKy Ha CIEIYIOIINX YCIOBUSIX:

2.2.1. Cpok gelicTBus nmpasa ucrnonb3oBanust [10: ¢ naTel ero noiay4eHus B cooTBETCTBUU C 1. 3.5. Ilpunoskenus Ne 7 k
Horosopy (Odepte) o 31.12.2024 1.

2.2.2. Teppuropus aeiicteus Jlunensun: Poccuiickas @eneparus.

2.3. Tlocne ycranoBku [10 «Moayne KOO mis paborsl B 1C» JlnneHsuar o0s3yeTcs caMOCTOSTENBEHO ChOPMUPOBATH
API-kmi04 x HEMy.

API-ki1104 — crienuaisbHO co3/jaBaeMasi COBOKYITHOCTh HOMepa U MPOBEPOYHOI0 KO/a MJIM YHUKAIbHBIN HASHTU(DUKATOP IS
nmoctyma K cepBucy «Kanpossliit mokymeHT0000p0oT» mocpenctBoM 110 «Momyms KOO st padotst B 1C».

3. OTBETCTBEHHOCTbB CTOPOH

3.1. JlumeHsmap He HECET OTBETCTBCHHOCTH 3a IIOOBIC YOBITKH, BO3HHKAIOUINE B pE3yJIbTaTe HCIOIH30BAHUS
JInnensuarom I10.

3.2. JluneH3uaT HECET OTBETCTBCHHOCTH 3a COOJIOJCHHWC UMM JIUIICH3HMOHHBIX YCIIOBHMA, COMCPKAIIUXCSA B HACTOSIIEM
CornaireHun.

3.3. JIunieH3uaTy Ha MOMEHT 3aK/TI0ueHus HacTosmero CoraieHust K3BECTHBI BaXKHeHIie GyHKIMOHaIbHbIE cBoicTRa 10,
B OTHOIICHWU KOTOPOTO MPENOCTABIAIOTCS IpaBa WCIOJIb30BAHUS, a TaKXe JHUIECH3WOHHbIE YCIOBUSA €r0 HCIOJIh30BaHUS.
Jlunensuat HecéT puck cooTBeTcTBHsI [1O CBOMM KeTaHUsIM U TOTPEOHOCTSIM.

4, CPOK JEACTBUSA
4.1. IIpaBo ucmoms3oBanus [10 «Moxyne KOO ans padotsl B 1Cy» aeiicTByeT B TeUCHHE CpOKa, YKa3aHHOTO B 1I. 2.2.1.
Hacrosiero CormnamieHus.
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IIpnnoxenne Ne 7.3

Kk Jorosopy (Odepre)
ot «29» urous 2024r.

Ipenocrapienue ycayr Texnuueckoro conpopo:xaenns Cepsuca «Kagposbiii nokymentoodoport (K3/10)»
u CorsanieHue 00 ypoBHe 00CTy:KUBAHUS

Hacrosiee [punnoskenue onpenensier TEXHUUYECKUE MapaMeTphl MPEAOCTaBISIEMbIX YCIYT, IPOUEAYPY MPEACTaBICHUS U
00paboTKH 3ampoca Ha TEXHUYECKOE COMPOBOXKICHUE, OKa3biBacMoe McmomHureneM 3aka3uuky B pamkax /loroBopa mo cepBuCy
«Kanpossriit jokymenToodopot (K3/10)», a Takke onpenenser CornanieHue 00 ypoBHE 00CTyKUBAHUSL.

TEPMUWHBI

«3ampoc Ha 10pabdoTKy (M3MeHEeHHe)» — 3apeTrUCTPHPOBAHHOE OOpaleHNe MOJIB30BaTElls, KOTOPOE MOXKET IPHBECTH K
I00aBIICHUIO, MOTU(DHUKAIINN WIH YIAJICHUIO (YYHKIIMOHATA, CIOCOOHOTO OKa3aTh BIMSHUE HA CEPBUC.

«3ampoc Ha 06CIy)KHBaHUe» — 3aPETHCTPHUPOBAHHOE OOpalIeHHE IOJb30BATEIsI CEPBHCA O IPENOCTABICHUH YCIYT
COIPOBOXKICHHS, HE ABIISIOLICECS HHIMACHTOM.

«HumaenT» — moboe coOBITHE, KOTOPOE HE SIBISCTCS YacThIO CTAaHAAPTHBIX ONEPALid CepBHCA U BBI3BIBACT HIM MOXKET
BBI3BaTh NIPEPBIBAaHUE 00CITY)KMBAHUS WM CHIYKEHHE KauecTBa CEPBHCA.

«CepBHCHBII IepepBIB» — 3ape3epBUPOBAHHBIN HHTEPBAJI BpEMEHH, HEOOXOIUMBIi 1715l BBIOJIHEHHSI TEXHUYECKHX pador,
TpeOYIOLMX OCTaHOBKU CepBHCa Ha HeKoTopoe Bpems. CHIKEHHE KaueCTBa yCIyr WIM YacTHYHOE MX OTCYTCTBHE B YKa3aHHOE
BpeMs He sBisieTcs HapynieHreM CorianieHust 00 ypoBHE 00CITyKUBaHUSL.

«TexHnveckuii mepepbIB» — WHTEPBAN BPEMEHH, HEOOXOIMMBIA Ui BBIMONHEHUS TEXHUYECKUX paboT, TpeOyrommx
OCTaHOBKH CEpBHCa HAa HEKOTOPOE BPEMsl, BHE 3ape3epBUPOBAHHOTO MHTEPBAJIa AJIsl CEPBUCHBIX MEPEPHIBOB.

1. MAPAMETPBI OKA3ZAHUA YCIIYT

Tabmmma Ne 1. TTapaMeTpsl YCIYT TEXHHUECKOTO COMPOBOKACHUS

ITapamerp 3Havenne KommMmeHnTapuii
Bpewms npenmocraBieHUs 24 daca B CyTKA [lepron BpemMeHH, B TEUEHHE KOTOPOTO
cepBHca 365/366 nHeit B rony BO3MOKHO HCIIOJIH30BaHHUE CEpBHUCA
CHMKeHHe KavyecTBa YCIYT WM YaCTHYHOE UX
1 pa3 B Hexemnto ¢ 23:00 mo 06:00 OTCYTCTBHE, B yKa3aHHOE BpeMs HE SBIETCA

CepBHCHBIN NepephIB
B HOYb C CyOOOTBI Ha BOCKPECEHbE HapyIlIeHHEM COIJIAIICHUS.

YkazaHo MOCKOBCKO€E BpeMsi

IIpoBoautcs B ciydae, Korza HEoOXOAUMO
BBITIOJIHUTD paloThl, TpeOyoIHe OCTAaHOBKU
cepBuca  Ha  HEKOTOpOE  BpeMsl. O
TexHuyeckuil nepepsiB He 6osiee 80 4acoB B roj 3aIUIAHUPOBAHHBIX TepepbiBax McnoaHuTenb
yBeZomisieT 3akazuMka B NMHCbMEHHOHW (opme
HEe MEHee 4eM 3a 5 KaJeHIApHBIX AHEH 10
3aIUIaHMPOBAHHON JIaTHI MlepephIBa.

Tabnwuma Ne 2. [TapameTpbl YpoBHsI 00CITyKHBaHUS

IMapamertp 3HayeHue KommenTapuii
[lepmox BpemeHH, B Te4YeHHE KOTOPOTO
24 gaca B CyTKU BBIIIOJIHAETCS pueM obpamieHni u

Bpems npuéva obpamenmii 365/366 nueit B rony perucTpanms 3ampocoB Ha 0OOCIy)XHBaHHE,

3ampoCoB Ha JTOPaOOTKY W MHITMICHTOB.

Bpemsi peakuuu Ha HHIMEHT/3aMPoC Ha

00C/Iy)KHBAHNE B 3ABHCHMOCTH OT MakcUManbHOE BpeMs, B TEUCHHE KOTOPOTO
npuopurera*® 3anpoc Ha 00CIyKHBAHKE UM HHIUIEHT OyIeT
1 — KpuTnuHbIii 1 gac 3aperucTpUpOBaH.
2 — CpouHbIi 4 gaca

“ McnonuuTensb He rapaHTUPYeT BHITIOJHEHHE 3aMpoca B CPOK, eCiM 3aKa3uuK He MPeloCTaBIl BCIO HeoOXoauMyro CIoMHUTeN 0 HH(OPMALIMIO TS BBIMOTHEHUS
pabot. Paboumii nenb ¢ 0:00 mo 23:59 (kpyrmocyrouyno) 365/366 mHell B roxy HMO MOCKOBCKOMY BPEMEHH, BKJIIOYAs BBIXOIHBIC M Mpa3JAHUYHBIC JTHH.
IIponomxkurensHocTh 1 yaca = 60 MUHYT (aCTPOHOMHYECKHH 4ac).
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ITapamerp 3HaveHue KommenTapmii
3 — OObIYHBIN 24 gaca
4 — HecpouHslii 48 gacoB

Bpems peliennsi HHIHIEHTOR, B
3aBHCHMOCTH OT npuoputera*t

1 — KpuTtnunslii 12 gacos
2 — CpouHbli 24 gaca
3 — OObIyHBIN 48 gacoB

4 — HecpouHslii

5 pabouux aHel

MaxkcumanbHOe BpeMs, B TE€YEHHE KOTOPOTo
3aperHCTPUPOBAHHBIM MHIUJICHT OYyAeT pelieH
abo  mpepocraBieHa  MHGOpPManuMs O
HEOOXOAMMOCTH YBEJIMYCHHS BpEMEHH Ha
pelieHne C  yKa3aHHEM IPOTHO3MPYEMbIX
CPOKOB M IIPHYHH.

Bpems peleHusi 3anpocos Ha
006Cay:KHUBaHHe, B 3ABUCHMOCTH OT
npuopurera’®

2 — CpouHBIit

1 pabouwmii neHb

3 — OOBIYHBIN

2 pabouux JHS

4 — HecpouHbrit

5 pabouunx gHeH

MakcumanbHOEe BpeMsi, B TE€YEHHE KOTOPOIrO
3aperuCTPUPOBAHHbIH 3ampoc Ha
00CITy>)KUBaHHE oyner pelieH 100
npeaocTaBieHa HHPOPMAIHs O HEOOXOAUMOCTH
YBEJIMUCHHUSI BPEMEHH Ha PEIIeHNe C YKa3aHHeM
MPOTHO3UPYEMBIX CPOKOB M ITPUYHH.

Bpems anaan3a*® no zanpocam na
10paboTKy (MU3MEeHEeHue)

Bre 3aBucuMocTH OT

2 pabouunx ITHS

MakcumanbpHOE BpeMs, B TEUEHHE KOTOPOTO MO
3apErUCTPUPOBAHHOMY 3arpocy Oyner
IIpefoCcTaBIeHa OOpaTHAs CBs3b 3aKa3uhKy C

yKa3aHHEM IIPOTHO3HPYEMOTO BpEMCHH Ha
M3MEHeHHe/JopaboTKy U BHEIPCHHE.

MIPUOPHTETA

1.1.  Bpewms peakuuu — 3T0 BpeMsl, B TEUCHHE KOTOPOTO MHIMICHT WIN 3aIllpoc Ha 00CTyXuBaHNE OyAeT 3aperncTprupoOBaH
B MH(pOpMaoHHO! cucteme VcomHuTens.

1.2. Bpems ananmza (i 3ampocoB Ha JOpaOOTKy/M3MEHEHHWE) — OJTO BpeMs, B TEYEHHE KOTOPOro 0
3aperHCTPUPOBAHHOMY 3arpocy OyneT MpelocTaBieHa oOpaTHasi CBs3b 3aKa34MKy C yKa3aHHEM MPOTHO3UPYEMOro BPEMEHHU Ha
U3MEHEeHHe/10paboTKy U BHEIPEHHE.

1.3. Bpewms pelieHus WHIMICHTOB — 3TO BpeMs BBINOJHEHHs paboT N0 MHLUAEHTY. V3MepsieTcst Kak BpeMsi OT MOMEHTa
perucTpanyuy MHIUAEHTAa B WHPOPMAMOHHOM cucTeMe McroiaHuTeN st 1 10 MOMEHTa MepeBoja 3TOr0 MHLUIEHTA B COCTOSHHE
«BpmmonHen» (wam B mr000€ APYroe COCTOSHHE, KOTOPOE JIOTMYECKH ONPEENICHO KaK 3aBepllcHue padoT ¢ (GUKCHpOBaHWEM
penienust). Ilpn nepeBose MHOMAEHTAa B JAHHBIA cTaryc cucreMa VCIOTHWTENSI MPOM3BOOUT aBTOMAaTHYECKOE YBEIOMIICHHE
3akazumka. [Ipu 3ToM BpeMs peneHus JOHKHO HCKITIOYATh BpeMsl OKHIaHUS OT 3aKa3urKa HEeOOXOJMMOM [Tl pELICHUs HHITUICHTA
nHQOpMAaIUH (WK OT KOHTParcHTa 3aKka34ymKa).

WHunaeHTs! 110 BUHE T10JIb30BATENS HE YUUTHIBAIOTCS IIPU pacyeTe 0OIIero BpeMeHH HeJOCTYITHOCTH yCIyTH.

1.4. Bpewms peuieHus 3anpocoB Ha 0OCIyKHMBaHHE — TO BpPeMs BBINOJIHEHHs paldoT IO 3ampocaM Ha O0OCIy)KHMBaHHE.
M3mMepsieTcst Kak BpeMsi OT MOMEHTa PETHCTPALMH 3arpoca Ha o0CIy)XKMBaHHE B MHGOPMAIMOHHON cucteMe VcnomHuTens u 10
MOMEHTa TIepPeBOa ITOTO 3alpoca Ha OOCITyXKHBaHHE B COCTOSIHHE «BpImonHeH» (Mnm B mM000€ Opyroe COCTOSIHHE, KOTOpPOe
JIOTHYECKH OTIPeNIeIeHO KaK 3aBeplIeHne paboT ¢ pukcupoBanueM peuienus). [Ipu nepeBose 3ampoca Ha 06CIyKMBaHUE B JaHHBIN
cTatyc cucreMa lICmoMHUTENs NPOM3BOAMT aBTOMATHYECKOE yBEAOMIIEHHE 3akaszdyuka. [Ipum 3ToM Bpems pemeHHs IOJDKHO
UCKJTIOYaTh He pabodee BpeMs M BpeMsl OXKHIAHUS OT 3aKa3yuKa WM OT KOHTpareHta 3aka3uuka HEOOXOIUMOW ISl pEelIeHUs
3arpoca Ha 00CITy)KUBaHUE HHPOPMAIIHH.

Tabnuma Ne 3. MaTpuiia IpHOPUTETOB.

Ne Tun 3anpoca/uHIUAEHTA. IIpuopurer Heo0xonumast unopmanms 1Jist
n/n Onucanmue. perucTpanmu 3anpoca
1 Omm0OKy, OIOKUPYIONIE AaTbHEUIIHN IIPOIECe Kputnunsrit HaunmenoBanue cepBuca, omnucaHue
paboTHI Bcex monb3oBaTeneil B cepBuce. Hocsr mpoOJIeMbl, CKPUHIIOT dKpana, MHH
MaccoBbI xapakTep. IIpu 3tom 3aka3zumky He 3aka3uMka, JIOTMH II0JIb30BaTells,

MOXKET 6I)ITI) MPEAOCTABJICHO aJIBbTCPHATUBHOC
pabouee perieHue.

Jlo ycTpaHeHusi OmIMOKKM HEBO3MOXKHa paboTa
Cepsuca B 11e510M (y Bcex TOJb30BaTeNIeH) WIN
ocyliecTBlIeHHe  Om3Hec-mporiecca (Y Bcex

pOJIb TIOJIB30BATENSl B CUCTEME, THI
JTOKyMCHTaA, BpEMA TIOABJICHUSL
HHIIUCHTA, har-ioru Opaysepa

4 VcnonnuTenb He rapaHTHPYeET PeleHHE MHIMIECHTA B CPOK, €CIIH 3aKa3uMK HE MPEIOCTaBHI BCO HEOOXOMuMyro VICMonHuTemo HHGOPMALMIO ISl BBINONHEHUS paboT.
PaGounii nens ¢ 8:00 10 20:00 10 MOCKOBCKOMY BPEMEHH, HCKIIIOUAsl BEIXOIHBIE U IIpasaHidHble THA. [IponomkurensHocTh | yaca = 60 MUHYT (aCTpOHOMUYECKHUH Yac).
45 VcnonnuTenb He rapaHTHPYeET PeleHHE MHIMICHTA B CPOK, €CIM 3aKa3uMK He MPeJoCTaBUII BCIO HeoOX0auMyto VcrnonnuTenno nHGopMalHIo [uis BHIIOJTHEHHS. PaGoT.
Pa6ounii geus ¢ 8:00 10 20:00 O MOCKOBCKOMY BPEMEHH, HCKIIFOYAs! BHIXOHBIC U MPa3AHUYHbIe AHU. [IponomkuTenbHOCTh 1 yaca = 60 MUHYT (aCTPOHOMHYECKHIA Yac).
46 TIpu pacuére BpeMeHH aHAIM3a 1O 3aIIPOCAM HA JOPABOTKY HE YYHTHIBAIOTCS BBIXO/HBIE M Mpa3HUuHbIe JHU. PaGounii e ¢ 8:00 10 20:00 10 MOCKOBCKOMY BPEMEHH,
HCKIIOYast BEIXOIHBIE U pasaHmanbie 1uu. [IpogomkuTensHocTh 1 yaca = 60 MUHYT (aCTPOHOMHYECKHH Yac).
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MoNb30BatTeNeif), OT  KOTOPOrO  3aBUCHT
JanpHeimas padora Cepsuca.

2 Cucrema pabortaer, HO HE B IIOJHOM OOBEME. CpouHsIii HaumeHoBaHue cepBHCa, ONUCAHUE
Yacruunas oTepst (YHKIIMOHAJIBHBIX npo0embl, CKpUHIIOT 3Kpana, UHH
BO3MOXKHOCTEH, CYILECTBEHHO BIHSIOIUX Ha 3aka3uyMka, JIOTUH IIOJb30BaTeNs,
YPOBEHB CEPBHUCA. pOJb MOIB30BATENA B CHCTEME, THII
OmnOKy, NMPUBOIAIINE K MCKKECHHIO JaHHBIX JOKYMEHTAa, BpeMs  NOSBICHHUSA
WIIH JIOTHKH pabOTHI CEpBHCA, a TAaKXKe OIMINOKH, WHIHIeHTa, har-noru Opaysepa
U3-32 KOTOPBIX HEBO3MOXKHO HCIIOJIB30BaTh
OTIENBHYIO SKPaHHYIO thopmy

3aIUIaHUPOBaHHBIM ~ CIIOCOOOM, TP 3TOM
OTCYTCTBYEeT OOXOJHOW TIyTh JOCTH>KCHHUS
JKeJaeMoro (KOppPEKTHOT0) pe3yJibTara.

Ho yCTpaHCHUS OIIUOKH OTJICNIBEHBIC
MOJIb30BATENIA HE MOTYT TPOJIOJKATh PaboOTy B
Cepsuce.

3 3ampoc Ha MPEIOCTaBICHHE HWHPOPMALUU OObIUHBIT HanmvenoBaHue cepBuca, ONMUCAHHE
(MHCTPYKIMH, KOHCYJIBTALUSI [T0 BO3MOXKHOCTSIM mpo0eMbl, CKpUHIIOT 3kpana, UHH
CHCTEMBI). 3aka3zuynka, JIOTWH [OJb30BATEINs,
OwubKu, TPUBOASALINE K HEPAOOTOCIOCOOHOCTH POJIb TIONIB30BATENSI B CHUCTEME, THI
OT/ACTBbHOU 3KpaHHOW (OpPMBI CepBHCA WU JOKyMEHTa,  BpeMs  MOSBICHHS
HEBO3MOXKHOCTH el HCTIONIb30BaHHUS UHIUAEHTa, har-moru 6paysepa

3aITAHAPOBAHHEIM CITOCOOOM, HO IIPH 3TOM
CyHIECTBYeT OOXOMHOW TWyTh TOCTHIKCHUS
JKEJIAEMOr0 pe3yJIbTara.

4 [TpoGnembl, mpuBOASLIIME K  HEYJOOCTBY Hecpounsiii HanmMeHoBanue cepBuca, ONUCAaHUE
HCIIONB30BaHMs CEpPBHUCA II0JB30BATEIEM, HO npoOJieMbl, CKpHHIIOT 3kpaHa, THH
HUKaK HE BIHUAIONIAC Ha PabOTOCIOCOOHOCTH 3aka3uyuKa, JIOTHH IIOJL30BaTeNs,
cepBuca.  3ampochl  Ha  KOPPEKTHUPOBKY pOJIb TONIB30BATENs B CHCTEME, THII
nH(OpManuK, BHECCHNE M3MEHEHUH B JaHHBIC JOKyMEHTa, BpeMsi  IOSIBICHHSA
MOJTb30BATEIS. uHOUAeHTa, har-moru 6paysepa

5 3ampoc Ha 10paboOTKy Hecpounsrii (Bpems [onpobHoe ommcaHme HEOOXOTUMOM

pemieHust 00CyXaaercst JOpabOTKH, HAMMEHOBAHHE CEPBHCA,
HWHAWBHIYAIBHO) MHH 3axa3uunka

HpI/I H606X0,I[I/IMOCTI/I Hn 110 COorjiaCoBaHHUIO CTOpOH (HI/ICLMGHHO, B paMKax SaHBKI/I) MNPpUOPUTET 3asABKHU MOKET OBITh
000CHOBAaHHO U3MEHEH KaK B 6OJ'ILH.IyIO, TaK U B MCHBIIIYIO CTOPOHY.

2. MOHUTOPUHI'

2.1 Ecnu B mporecce MOHUTOpUHTa paboTtocnocobHoctu BeO-untepdeiica Cepsuca, ICMOMHHUTENb BBIABISICT MOJHYIO
HepocTymHOCTh CepBHUca Kak 3TO OMpeNeieHo As npuoputera « KputnuHseiiiy, McnoaHuTens oGopmMisieT HHIUIACHT B CHCTEME
pEeruCTpaIiy 3apoCoB U YBEAOMIISET 00 3TOM MHITUACHTE 3aKa34HKOB MMOCPEACTBOM HH(OPMAIIMOHHOM PACCHUIKH 10 3JICKTPOHHOM
MOYTE TEM YIOJHOMOUYCHHBIM MPEACTABUTEISIM 3aKa34MKOB, KOTOPhIC BhIpa3win VICIIOJHHUTENIO COTJIacHue HA MOJIyYEHHE TaKOM
PacChUIKH.

2.2 Tlo urtoram yctpaHeHusl HHIUAEHTA 110 1. 2.1 HacTosiero pasaena, VCHoNHUTENb yBeAOMIIIET 00 3TOM 3aKa3drKOB
MOCPEICTBOM HH(POPMAIIMOHHOM PACCHUTKH M0 3JIEKTPOHHOMN [MOYTE TEM YIOJHOMOYEHHBIM MPEJICTABUTENSAM 3aKa34HKOB, KOTOPHIE
BbIPa3wiK VICIIOIHUTENIO COTTIache Ha MOJYYEeHHE TaAKOH PacChUIKH.

3. MOPSJIOK IOJAYN OBPAIIIEHUI Y BEINOJHEHUS PABOT IO HUM
3.1. Tlopsaok momauu oOpameHu.
3.1.1. TNonp3oBarens 3aka3unka (GopMHUpPYET OOpaIIeHne, ¢ ONMCaHNeM IPOOIEeMBI U yKa3aHWEM IPHOPHUTETA U OTIPABISIET Ha
3JIEKTPOHHBIN ajpec, yKa3aHHbIA B Tabmuie 5. «KoHnTakTHas mHOOpMAIH», VICHOTHATEN TOTyYaeT yBEIOMIICHHE O PErHCTPAIIH
oOpalieHus 1 IpUCTymaeT K ero oopadoTke.

Ta6smua Ne 4. KonrakTHas nHpOpMaIys

Pecypcsl Onucanne I'padux nocrynnocru Henesas
AOCTYIHOCTh
. [puém obpamenuii 24 vaca B CyTKU
Caiir: HCTIONBb30BaHuEeM (POPMBI 00paTHON 365/366 nHel B 1o 99,9%
https://www.esphere.ru/support/kedo . P P Y ’
CBsI3M Ha caiite
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Anpec 2JIeKTPOHHON MOYTHI: [Tpuém oOpareHunit Mo 3MeKTPOHHOM 24 4aca B CyTKU 99 99
kedo.hd@esphere.ru oyYTe 365/366 nHel B rony 7o

. .. . N 24 4aca B CyTKU o
Omnnaitn-yat B CepBuce [Tpuém obpaleHnii B OHNaliH-4aTe 365/366 aneit B roy 99,9%

3.2. Topsaok paboThI IO OOpAIICHUSIM:

3.2.1. Iocne momydeHust oOpamieHHs B cucTeMy VICHIOTHHTENS MPOUCXOAUT aBTOMATHYECKOE YBEIOMIICHHE 3aKa3dmKa O
perucTpanuy MHIKUACHTA/3ampoca Ha 00CTy)KHBaHHe/3a1Ipoca Ha JOpaboTKY.

3.2.2. Tlomp3oBaTens 3akazdnKa, WHUIMAPOBABIINK oOpaimeHne, MHGOpMUpyeTcs Mo 3ampocy 3aka3uhka O Xone padoT u
MPOTHO3MPYEMBIX CPOKaxX BBIIOJHEHUS padOT Mo obOpamieHuro. Takke MOMOJHUTENHO HWH(GOPMHUPYIOTCS KOHTAKTHBIC JIMIA,
yKa3aHHbBIE B 0OpamieHny 3aKa3uuKa.

3.2.3. Tocne perucTpauuy OOpaIIEHUS CIEUAIUCT TEXHUYECKOW MOJAEpKKH VcroiaHuTenss KinaccuUIUpPYeT ero Kak
MHIUJICHT, 3apoCc Ha 00CITy)KMBaHUE WX 3alpoc Ha 1opaboTKy. B ciyyae, ecnu oOparieHne 3aka3yuka [ocTynaeT HOBTOPHO MO
yIKe 3aperMCTPUPOBAHHOMY OOPAILCHUIO, CIIEHHAINCT TEXHUYECKON MOIEPKKH BHOCUT HHPOPMAIIMIO O TOBTOPHOM OOpAILEHNH B
paHee 3aperiucTpUPOBaHHbIH 3a1poc.

3.2.4. Crenyanuct TeXHHYECKOH MOJIEPKKH MPEJOCTaBIsIET PElIeHHEe IO 3alpocaM M MHIUJICHTAM B CPOKH, yKa3aHHbIC B
Tabmuue 3. «llapameTpsl ypoBHS OOCITYXHMBaHHS», B 3aBUCUMOCTH OT Npuopurera. ONHCaHWE MPUOPHUTETOB INPHUBEACHO B
Tabmune 4. «Matpuiia npropuTeTOBY». B ciydae, ecim nmpuopHTeT B 3ampoce 3aKa3uuka yKa3aH HEKOPPEKTHO (HE COOTBETCTBYET
napameTpaM Tabmuisl Ne 3), TO crenmanicT TEXHHYECKOW TMOJIEPKKH MEHSET NMPHOPUTET B COOTBETCTBHM C INapaMeTpaMH
TaGmuusr Ne 3.

3.2.5. B cnydae ecnmu HeoOXoamMa 3CKanalys 3alpoca WM HWHIMICHTA, a TaKXKe Ul pa3pellicHUs] CIOPHBIX CHUTYaluH,
BO3HUKAIOIIUX B IPOLECCE B3aHMMOJCHCTBHA, 3aKa3uMK MOXKET oOpamarbcsi K HpeacTaBuTensiM McrmomHnTens, HCHoib3ys
crreyronui et 3ckanayuy Tadmuis! Ne 5 (KOHTaKThI pacloNoKeHbI B OPSAIKE MOBBIIICHHS YPOBHS ICKaIallnm):

Tabmuma Ne 5. JIuct sckananyu.

Ne n/mm IHoapasaenenue/ 101KHOCTD IIpoduas odpamenmii KonTakTHass mHpopManus
1. JlenapraMeHT KIMEHTCKOIO Bormpocsl, kacaromuecs Anpec 37eKTPOHHON MOYTHI:
cepauca MIPEOCTaBIICHHS KOHCYIbTAINH 1 help@esphere.ru

OTBETOB Ha OOpalleHus, IpUOpUTeTa
3aMpoCOB U BBIITOJIHEHUS paboT 1o
3ampocaM U MHIMJICHTaM

2. Hupekrop [enapramenta Bomnpocsl, kacaromuecs scKanauuu AJipec 371eKTpOHHON MOYTHI:
KIIMEHTCKOTO CepBHCa 3aIpocoB, KauecTBa U YpOBHA cepBuca | contact@esphere.ru
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IIpnnoxenne Ne 7.4

Kk Jorosopy (Odepre)
ot «29» urous 2024r.

IIpenocraBiaenue ycJayr TeXHU4eCKOI0 CONPOBOKIEHMS
IO «Moayas K310 ans pa6ors B 1C»

Hacrosmee Ilpunoxenne ompenenseT TEXHHYECKHUE MapaMeTphl MPENIOCTABISIEMBIX YCIIYT, MPOLEAYPY HMPEACTABICHUS H
00paboTKN 3ampoca Ha TEXHUYECKOE CONPOBOXKAEHHE, OKaszbiBaeMoe Mcnomnurtenem 3aka3zumky B pamkax JloroBopa 1o
nporpaMMHOMY obecniedenunto «Moxyns K910 mist padotsl B 1C» (a paBHo, «Moayns KO/10», «Moayinby), a Takke OnpeaenseT
coryanieHue o0 ypoBHE 00CITy )KUBaHUSI.

TEPMHUHBbI

«3anpoc Ha 00cCTy;KHBaHHMe» — 3apPETHCTPUPOBAHHOE OOpalleHue Mojb3oBareias Moayns o MpeqoCTaBIeHHH YCIYT €ro
COIIPOBOXKICHHMS, HE ABIISIONICECS HHIIMACHTOM.
«HumaenT» — moboe coObITHE, IPH KOTOPOM CTAaHIAPTHHIA (GyHKIMOHAT Moayis nepectaéT KOPPEeKTHO OTpadaThIBaTh,
OIIOKMPYIO BO3MOKHOCTH PabOTEHI.
«3ampoc Ha J0paGoTKY» — 3aperHCTPUPOBaHHOE OOpAIleHHe MOoJb30BaTeldss Moayns O HEoOXOIMMOCTH BHECCHUS

M3MEHEHHH B CTaHAAPTHBIE orepary padboTsl Momyis.

«TukeT-cucTeMa» — BHYTPEHHASA CHCTEMa VICTIOTHUTEIS IO perucTpanuu 1 00paboTke oOpameHnii oT 3aka3zqnka.

1. MAPAMETPBI OKA3AHUSA YCJIYT

Ta6smuua Ne 1. [TapameTps! YpoBHS 00CTY)KUBaHHUS

IIapametp 3nauyenue KommeHnTapuii
Bpewms peructpanuu 24 qaca B CyTKH, Ilepuon BpeMeHH, B TEUYEHHE KOTOPOIO BBINONHAECTCA IPUEM U
oOpareHui 365/366 mHeii B roxy perucTpaiys 3amnpocoB Ha 00CITyKHMBaHUE, 3alPOCOB Ha MOPabOTKY U

MHIMJIEHTOB B TUKET-cUcTeMe VIcroHuTE .

Bpems peakuuu 3anpocos
Ha 00CJIy:KHBaHHe

Bre 3aBucuMocta ot
MIPHOPUTETA

24 gaca

MakcumanbHOE BpeMsi, B TEUEHHE KOTOPOTO 3arpoc Ha 00CITy>KUBaHHUE
OyzeT 3aperucTprpoBaH.

Bpems pemieHusi 3anpocoB
Ha 00cJay:KMBaHHue

Bre 3aBucumocTH o1
MIPUOPHTETA

48 gacoB

MakcumanbHOE BpeMs, B TEUYEHHE KOTOPOTO 3aperHCTPUPOBAHHBIN
3anpoc Ha OOCHTy)KMBaHHE OyneT peIIeH HCIOIHNUTENEeM, JIHO0
IIpesocTaBiieHa HHPOPMaIM O HEOOXOUMOCTH YBEJIIMUCHHSI BPEMEHH
Ha pelIeHe C yKa3aHueM IPOTHO3HPYEMbIX CPOKOB U MIPHUHH.

Bpems peakuuu Ha
HHIMIEHTHI B
3aBHCUMOCTH OT

NMpUOpHTETA
1 — Kputnunsiit 1 gac

2 — CpouHblii 4 gaca

3 — OObIuHBIH 24 gaca

MakcumainabHOe Bpewms,
3aperUCTPUPOBAH.

B TEYCHHUE KOTOPOTO0 MHIUIACHT 6y,I[GT

Bpems pemienus
HHIM/ICHTOB, B
3aBMCHMOCTH OT

NPHOPHUTETA
1 — Kputnunsiit 12 gacos
2 — CpouHblii 24 gaca
3 — OObIuHBIHI 48 gacoB

MakcuMaabHOe BpEMs, B TEYEHHE KOTOPOrO 3aperuCcTPUPOBAHHBIN
UHIMIACHT Oyaer pemieH ubo mpenocTaBieHa wuHGOpPMAIHS O
HCO6XO}:[I/IMOCTI/I YBCJIMYCHHUA BPEMEHHW Ha PCUICHUEC C YKa3saHUEM
IIPOTHO3UPYEMBIX CPOKOB U IIPUYMH.

Bpems ananusa no
3anpocaM Ha 10padoTKy
(u3menenue I1O)

Bae 3aBucumoctu ot
MIPUOPHTETA

2 pabouux aHS

MakcumarnbHOE BpeMsl, B T€U€HHE KOTOPOTo 0 3aIpocy Ha 10paboTKy
OyneT npenocrasiieHa 0OpaTHast CBSI3b C IPOTHO3UPYEMBIMU CPOKAMH
OCYIIECTBIICHHUS IOPaOOTKH B Cilydae €€ BO3MOKHOCTH.

1.1

nH(OpMaLMOHHOH cucTeme McnonHures.

BpeMﬂ Pe€aKkIui — 3TO BPEMA, B TCUCHNE KOTOPOI'0 MHIWUJACHT WX 3alIpOC Ha O6CJ'Iy>KI/IBaHI/Ie 6y):[€T 3aperucTpupoBaH B
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1.2. Bpems anaam3a (U1 3aIpOCOB Ha JOPaOOTKY/M3MEHEHHE) — 3TO BPEMsl, B TEUCHHUE KOTOPOTO 110 3apErHCTPUPOBAHHOMY
3ampocy OyneT mpenocTaBieHa oOpaTHas CBs3b 3aKa3yMKy C YKa3aHHEM BO3MOXKHOCTH MM HEBO3MOXKHOCTH IPOBEICHHUS
10pabOTKH, a TAKKE MPOTHO3UPYEMBIX CpOKax™*'.

1.3. Bpems pemeHusi HHOUAEHTOB — 3TO BPeMs BBIIOJHEHHS paOdOT IO WHLMICHTY. M3Mepsercs Kak BpeMs OT MOMEHTa
PErucTpay HHIUICHTA B MHPOPMALMOHHOI cucteMe VcronHuTeNs (THKET-CHCTEME) U 10 MOMEHTa [IepeBoia ATOr0 HHIUACHTA
B cocTostHre «Peneny (Wi B 1000e JPyroe COCTOSHUE, KOTOPOE JIOTHIECKH OIIPEISIICHO KaK 3aBEpIICHNE Pa0OT C (GPUKCHPOBAHUEM
pemrenus). Ilpu mepeBone MHIMACHTa B JAHHBIM craTyc cucTeMa MCHONHMTENS MPOM3BOIAMT aBTOMATHYECKOE YBEIOMIICHHE
3akaszuuka. [Ipy 5ToM BpeMs pemeH s JOJDKHO HCKIIFOYATh BpeMs OKMAAHHA OT 3aKa3uruKa HeOOXOMUMOMN 11l pelIeH s HHIMICHTA
undopmanun. Manunents! no BuHe [lonp3oBarens 3aka3zunka HE YYUTBHIBAIOTCS TP pacdyeTe OOIIEro BpeMEHH HEJIOCTYIHOCTH
yCIyTH.

1.4. Bpems pelieHusi 3aMpocoB Ha O0OCJHY)KMBaHMe — 5TO BpeMs BBINOJHEHHS pabOT 1O 3ampocaM Ha OOCIy)KHUBaHHE.
Wzmepsietcst kKak BpeMsi OT MOMEHTA PErHCTpalny 3anpoca Ha 00CIy)KMBaHHEe B HH(POPMAIIMOHHOHN cucteMe cronauTens (THKeT-
CHCTEME) U JI0 MOMEHTA IepeBOa ITOr0 3anpoca Ha 00CIy)KUBaHUE B cocTosiHIE «BpimomHen» (1iu B 11000€ APyroe cocTosHUE,
KOTOpOE JIOTHYECKH OIPEEICHO KaK 3aBeplIieHre padoT ¢ pukcupoBanueM pemenus). [Ipu nepeBoe 3amnpoca Ha 00CITy)KUBaHUE
B JaHHBIA cTaTyc cucTeMa McHoiHHTENs NMPOM3BOAUT aBTOMAaTHYECKOE YBEIOMIICHHE 3aka3uuka. [Ipu 3TOM Bpems pelucHUs
JOJDKHO MICKITIOYATh He pabodee BpeMs M BpeMs OXHIAHHA OT 3aKazdhka WHPOpPMAIUH, HEOOXOIMMO IS pemeHus 3aIpoca Ha
o0ciTy>)XxnBaHUE.

Tabauma Ne 2. MaTpuIia IpHOPUTETOB 110 HHIUACHTAM

Ne Tun 3anpoca/unuugenta. Onucanue. Ipuopurer Heo0xonumas "qupMaH“Z; e
n/n perucTpanmnu 3anpoca
1. | PaGora Bcex ¢yHkmuit Momyns IIONHOCTBIO Kputnunsrit Haumenosanue [10, MHH xomnanuu.
3a0okupoBaHa y Oosiee 4eM 3-X KIHEHTOB Omnucanue npoOeMbl, BpeMst
OJTHOBPEMEHHO B pe3yJbTaTe NPOU3BEAEHHOTO BO3HUKHOBEHHE MPOOIEMBI, CKPHH-IIIOT
oOHOBNICHUSS MOy/Isi Ha HOBYK PEIU3HYIO (npu Hanuyum). KoHTakTHBIE JaHHbBIE
BepCHI0. AJIbTEpPHATHBHBIN CII0C00 paboThI — BEO- JUISL CBA3HU. YKa3aHue napameTpoB s
Bepcus cepBuca «kK310» YAAJIEHHOIO JOCTyIa
2. | Pabora kinroueBbIX (OCHOBHBIX) (GyHKIMHA Monysis CpouHbIi Haumenoranue 110, THH xomnanuu.
YaCTHYHO WJIM  IIOJHOCTBIO  3a0JIOKMpOBaHA Omucanne npoOIeMbl, BpeMst
(mampumep, aBTOpHU3aNus, perucTpanms BO3HHKHOBEHHE IPOOIEMBI, CKPUH-IIIOT
COTPYIHHKOB WM OOMEH MJOKYMEHTaMH) Yy (pu Hammuun). KOHTaKTHBIC TaHHBIC
KOHKPETHOTO KJIMEHTA, pu 3TOM, JUISL CBS3U. YKa3aHHE NMapaMeTpoB JUIs
IIPEABAPUTEIHHBIX 0OHOBIIEHUH HE yIIAJICHHOTO JI0CTYIIa
MIPOM3BOAMIIOCE.  AJIBTEpPHAaTUBHBIM  cIoco0
pabotel — BeO-Bepcus cepBuca «K3A0»
3. | Pabora He kir0ueBBIX GYHKIIUI MOayIis 4aCTUIHO OOBIYHBIH Hanmenosanue 110, MHH xomnanum.
WJIM TIOJTHOCTBIO 3a0JI0KMpOBaHa (HampuMmep, mpu Onwucanue nMpooIeMbl, BpeMst
3TOM OCHOBHOH (yHKIHMOHAT Moayns paboraet BO3HUKHOBEHHUE TPOOJIEMBI, CKPUH-IIIOT
IITaTHO (perucTpanus COTPYIHHKOB, OOMEH (mpu HanuuuK). KOHTaKTHBIE JaHHBIE
JIOKYMEHTaMH) JUISL CBSI3U. Y Ka3aHUE IapaMeTpoB JJis
yIaJEHHOTO JOCTyNa

HpI/I HCO6XO,I[I/IMOCTI/I U 110 COorjiaCOBaHHIO CTOpOH (HI/ICBMGHHO, B paMKax SaﬂBKI/I) MNPUOPUTET 3aIBKHU MOKET OBITH
000CHOBAaHHO U3MEHEH KaK B 6OJ'ILH.IyIO, TaK U B MCHBIIIYIO CTOPOHY.

2. IOPSJIOK MOJIAYY OBPAIIIEHUIM W BBIIIOJTHEHUSA PABOT IO HUM

2.1. Tlopsnok noga4u oOparieHui.

2.1.1. Tlonb3oBarens 3akazyuka GopmupyeT oOpalleHHe, ¢ ONMMUCAHUEM MPOOJIEMbl M YKa3aHUEM MPHOPUTETAa U OTIPABISET Ha
JJICKTPOHHBIA ajpec, ykasaHHblii B Tabmuue Ne 3 «KontakTHas wunHpopmamnusy, VCMOMHUTENb MONydaeT YBEIOMIICHHE O
peructpanuy oOpalieHus U IPUCTYIaeT K ero oopadoTke.

47 B cirydae HEBO3MOXKHOCTH OCYIECTBIIEHHS J0PA0OTKH CPOKH He 0003HAYAIOTCS.
4 B cirygae HENMpeOCTABJEHUs KOPPEKTHOH MH(OPMALMU CBOEBPEMEHHO, VICTIONHUTENb BNpaBe 3alpOCHTh HyKHYIO MH(OPMAIHIO, POCTABMB HA OOPAIICHHE CTATyC
«[IprocraHoBIeH.
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Tabauna Ne 3. KonTakTHas uHpOpMaLus.
I'paduk gocrynHocru

Pecypcsl Onucanne

Caiir
www.esphere.ru/support

[Tpuém obparmeHmit ¢ HCIIOTB30BaHUEM (POPMEL
o0OpaTHOM CBSI3M Ha caifTe

24 qaca B CyTKA
365/366 nmHeii B Toxy

Anpec 371eKTpOHHON TOYTHI: 24 4aca B CyTKU

[Tpuém oOpatieHunit 1o IEeKTPOHHOM mouTe

1c.kedo@esphere.ru 365/366 nueit B roay
JlemapTaMeHT KITMEHTCKOTO cepBrca | [Ipuém u yTOUYHEHHE CTATyCOB OOpaICHUN 110 C 8-00 mo 20-00 (MCK)
8 (800) 100-8-812 TeneoHy IMu-IIt

2.1.2. Tlpu monmaue obOpamienus mo Tenedony Ilomp3oBaTens 3aka3yuka JOJDKEH OBITH TOTOB COOOIIMTH HEOOXOAUMYIO IS
peructparuu obpamienus uadopmaiuio, a umeHHo: ceou O.1.0., ceenenus o komnanuu (MHH, Ha3Banue), cyTh 0OpaIieHus.

2.2. Tlopsimok paboThI O OOpaICHUSIM:

2.2.1. Tlocne monyuyeHus oOparieHUss B cucteMmy VIcmonHUTENns (THKET-CUCTEMY) MPOUCXOIUT aBTOMATHYECKOE YBEIOMJICHUE
3aka3unKa O PeruCTPALUU OOPAIICHHUS OT TUKET-CUCTEMBI.

2.2.2. Tlpu npuéme obpameHus mo TeneoHy CHEIHUATHCT TEXHUISCKOH MoauepKku VCTIONMHUTENS MPOM3BOIUT PETHCTPALIHIO
oOpamieHns B CHCTEME PETHCTPALNH 3aIIPOCOB (THKET-CUCTEME) B COOOIIaeT YHUKAIBHBIH HOMEp 3ampoca 3aKa3duKy.

2.2.3. Tlonp3oBarens 3aka3uyrka, WHUIMAPOBABIIMK oOpaimieHne, WHPOPMHPYETCS IO 3ampocy 3aka3uuka o Xonxe padoT u
MPOTHO3UPYEMBIX CPOKaxX BBHIMONHEHHUA pPabOT MO OOpamIeHHI0 TOCPEACTBOM OJIIEKTPOHHON MOYTHL. Tarke IOMOIHUTEIHHO
UHQOPMHUPYIOTCS KOHTAKTHEIC JIMIIA, YKa3aHHBIC B 0OpameHnn 3aKa3qnKa.

2.2.4. Tlocne peructpanuyd OOpamIeHHs CHEIHATIHCT OTACNa COMPOBOXKACHUS HWHTErpanuoHHBIX pemernid 1C Mcnmomaurens
KiIaccu(UIMPYeET ero Kak MHIUICHT, 3alpOoC Ha 00CITy)KUBAaHHUE WM 3alpoC Ha A0paboTKy. B ciyyae, eciiu oOparienue 3aka3unka
MOCTYIAeT MOBTOPHO IO YK€ 3aperHCTPUPOBAHHOMY OOpAIICHHUIO, CICIHAIUCT OTHCNa COMPOBOXICHHS HWHTETPAUMOHHBIX
pemiernii 1C BHOCUT HHGOPMAIIHIO O OBTOPHOM OOpAIlEHHH B paHEee 3apeTUCTPHUPOBAHHBIN 3alPOC, U IEPEBOIUT TyOIHUpyIoIiee
M0 TeMaTUKE OOpalieHue B cTaryc «Pemeny.

2.2.5. Crnenpanuct oTaeNna CONpOBOXKACHHUS HHTErpalnoHHbIX pemennii 1C VicomHuTeNns npeqocTaBisieT pelieHue 1o 3ampocam
Y MHIUAACHTaM B CPOKH, yka3aHHbIe B Tabmure Ne 1. «[lapaMeTpsl ypoBHS 00CTyKHBaHHUM», B 3aBUCUMOCTH OT IPHOpPUTETA (SCI
OH IIPEIyCMOTPEH 10 TUITY oOpamerws). OnrcaHie IpHopuTeToB nprBeneHo B Tadmure Ne 2. «Matpuiia npuoputeToBy. B ciydae,
€CIIM TIPHOPUTET B 3allpoce 3aKa3unKka yKa3aH HEKOPPEKTHO (He COOTBETCTBYET mapamerpaM Taomubl Ne 2), TO CIIeIHaIiCT OT/Iea
COTIPOBOKICHHUS MHTETPAIIHOHHBIX perreHui 1C MeHsIeT IPHOPUTET B COOTBETCTBHUH ¢ mapamerpaMu Taomurst Ne 2.

2.2.6. B cimyuae ecnmu HeoOXoAmMa S3CKajalys 3ampoca WM WHIMICHTA, a TaKkKe IS pa3pelieHUs CHOPHBIX CHUTYAIlHid,
BO3HHUKAIOIIUX B TPOIECCe B3aMMOACUCTBHUS, 3aKa3uWK MOXKET OO0pamaThCcs K IPEACTABUTEISIM VICTIONHUTENS, HWCHOIB3YS
CIEIYIOMIMA JUCT dcKaiauu Taonuisl Ne 4 (KOHTaKTBI PACIIONIOKEHBI B MOPSIIKE TOBBIIICHUST YPOBHSI dCKATIAINH ):

Tab6muma Ne 4. JIuct sckamanun

pemennii 1C

Y TIOJACPKKY

Ne IMoapa3nenenue/ 10MKHOCTH Mpopuanb odpamennii KonrakTHas undopmanus
n/n
1. OTxen conpoBOXKACHNS HHTET PAIIMOHHBIX 3anpocs! Ha 06CTy)KUBaHUE Anpec 37eKTPOHHON TOYTHI:

1c_support@esphere.ru

2. Turosa IOnus I'enHagpeBHA
PyxoBoauTens oT/ena conpoBOXKICHUS
MHTETpalMoOHHbIX pemeHuit 1C

1-s MUHUS dCKaJALHA 1O
oOpameHIsIM

Anpec 37eKTPOHHON HOYTHI:
titova.yg@esphere.ru

3. [Tapeiiko ®énop IaBnoBuu
JupekTop nenapraMeHTa HHTETPAlHOHHBIX
pemenuii 1C

2-s1 IMHUAS dCKaIALUi 10
oOpameHIsIM

AJpec 3IeKTPOHHON OYTHI:
fshareyko@esphere.ru

Crpanuna 55 u3 55
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