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«YTBepKaa»
Ienepansuslit iupaictop

ODEPTA 000 «CBEPKOPYA),- 4
na zaxao4enue Jlorosopa o6 oxa3aHMM yeayT U BBINOJHEHHH HHBIX 069132
AJIH IOPHAMYECKHX JIN M HHAHBHAYAILHBIX NPeANPUHAMATE/IeH

ropoz, Cankr-IletepGypr

smpextopa Tapacosa Butanus I'ennajibeButa, JeHCTBYIOILEro Ha OCHOBAHWM YCTABA, HANPABISIET HACTONLLYIO odepty (nanee —
Odepra) 10pHAHYECKUM JTHIAM, WHIMBHIYAILHLIM MPEANPHHRMATENSM W (PUINUECKHM JTUIAM, 3AHHMAIOIIANCH TACTHOMN
HPAKTHKOH B TIOPsJIKE, YCTAHOBJIEHHOM 3aKoHoAaTenbeTBOM Poceniickoil Menepanuu, 3ax0MUTEL JOTOBOD HA HIKE #3/10KEHHBIX
yenosusix (nanee — Jlorosop):

TEPMHUHBI U UX ONPEJEJIEHUA

CTopOHL I0rOBOPUINCE O CHEAYIONIEM 3HAYCHUH TEPMHHOB JUIS HCIOJIB30BaHNS B HacTosem Jlorosope:

«3AKATHHK» — IOPUIMUCCKOE JTHLO, HHAWBUAYAILHEIH TPSAIPHUHHMATENE WM (PU3UUECKOE JIHLO, 3aHUMAIOLCCCs HacTHOH
NPAKTHIOH B Mopsjike, YCTAHOBIGHHOM 3aKkOHOaTenseTBOM Poccmiickoit @enepaunn, sacmouawsmes/wi ¢ HMomonuurenem
Hacroawuii Jlorosop.

«3amBKA» — JIOKYMEHT, B TOM 9HC/IE B 2JICKTPOHHON (opme, 3anonusemplil 3akazuukom no gopme. pexoneiioBaHHoi
Menonuurenem, na nonyuenue yeiyr, paboT Wil JIMIeH31i, B paMKkax feiicTrrg HacToguiero Jlororopa, 3a 0T/CILIYI0 CTORMOCTL
1 IPUHATEL MCTIoJHNTENEM K HCTIOMHEHHUIO.

«Henonmurens» —  Obmecrso ¢ orpaHudensoil  orsercrBenHocthio  «CoepKopyer (OO0 «CHepKopyen),
3aperucTpuposannoe Mexpaiionnol nncnexuueit @enepansHoii Hanorosoil cinyx6sr Ne 15 no Cauxr-Tlerepbypry 03.11.2005 1.,
OI'PH 1057812752502, UHH 7801392271, KIIIT 780201001, mecto Haxoxaenus: Poccuitickas ®@egepanns, 192007, 1. Canr-
Herepdypr, BH.Tep.r. MyHuuunaisHii okpyr Boskosckoe, na6. O6soanoro xanana. 1. 60, nurepa A, momern. |-H: Ganxonckme
pexprsuTh: p/c 40702810455080001896, w/c 30101810500000000653, BUK044030653, CEBEPO-3ATTANIHBIA LAHK T1AO
CBEPGAHK r. CAHKT-ITETEPEYPI".

«/Inunniii kKabuner KJIMEHTa» — nporpaMmuoe obecrnieuenue (nporpamMma wis IBM), npeanasnatennoe s y nanénnoro
nojkmoueHus 1 ynpasnenns 3axazumkom Cepsrcamu W yclyramu, npepoctasiisieMbiMu Menonuurenem, npasoodliaiarenem
KOTOPOTO BRICTYNAET MCIoMHATE b,

«Cepsue» — oTaensHas nporpamma g IBM Cucremsr

«Cucremay — Cucrema «Cdepan, kak komruieke/naxer nporpasy 1yis IBM (Brimouas, HO He OrpaHHMMEAICE, C/1C/VIOUHMA
nporpammamu s OBM: «Cdepa — onexrponnslit ofMeH fanHsIMH ¥ JokymeHTaMiy (nanee taioke COEPA EDL)'. COLPA
Kyprep?, COEPA Oruernocts, Jluuneii kabuner wivenrta), npasoofiazarteneM M pa3paboTHUKOM KOTOPEIX SIBISCTCSA
Henonnurens), uMmeomue MUMpokui  cnektp (yHKUMOHATRHBIX, TEXHMYECKHX W MHBIX BO3MOKHOCTEGH. BKIIOUHAS, HO HEe
OrpaHHIUBAsICL: DJIEKTPOHHBIH nokyMenTooGopoT 6e3 anektponnoit nogmacu (EDI), opuaudeckd 3HAYUMBIA 3ICKTPOHHBIH
NOKYMEHTOO00POT ¢ MCHOJB30BAHMEM  3JICKTPOHHOM — NOAMACH, TNepefada OTYETHOCTH B IEKTPOHHOM  BWIE [0
TENCKOMMYHMKAIMOHHLIM KaHANAM CBS3M, YIANEHHOE TOKIIoOueHWe W ynpasnenne 3axazumkom CepBucamu 1 yoiyramu,
npefocTaRIsieMbIMK MCHonHuTeneM, 1 T.11.

Ob6paboTka M XpaneHHe EKTPOHHBIX JOKYMEHTOB ocymecteisercs Menonmnurenem B Basax JanHbIX PasMCcIieHHBIX HA
repputopun P®,

Hoctyn u pabora 3akaszunka 8 CHCTEME NPOMBBOAMTRCS 10 0OIIEMY TPABKITY 0 MOAESIH SaaS ¢ HCNONML30BATAC Y HHTEPHET-
Dpaysepa, HO MOMKET NPEAOCTABIATECS U TOCPEACTROM OTIEIBHOTO MOOGHILHOTO WITH JAECK-TOMHOTO MPHAMKCHAS (TP HATMYKH
TAKOBBIX LPUI0KEHHH). 3akazuuK corfiamactes ¢ nojgydenuem yeunyr CHeTeMbl yKasaHHBIM NPEUMYLICCTBCHHLIM ClI0C000M M
OCOBHAET, 4TO ceTh «MHTepHeT» He sBIseTcs DE30MACHBIM KAHAJIOM CBSI3M, H COTJIANIAGTCS HECTH BCE PHCKH, CBIZEHHBIE ©
MOJKJTIOUEHHEM  €r0  BBIMHCIWTENLHBIX CPEAcTB Kk ceTH «MHTepHET», BOIMOKHEIM HAPYIIEHHEM KOH(GMICHIMATLHOCTH W
HenocTHOCTH MHOpMatmK npu pabote yepes cers « Mutepuery.

Henosnyrens HacTosdmMM 3aBepACcT M TAPAHTHPYET, 49TO B pamkax Hactodmiero Jororopa He NpeInonaractes U He
Tpebyerca npenocTasnente 3akasduKy kakux-aubo npas nons3osanns CHCTEMOH, Kak 00BEKTOM aBTOPCKOTO MPaBa, /118 HEnci
BLINOIHEHUS Takoro [{orosopa, ecny uHoe npsaMo He npeaycmoTpero CTopoHamH.

1B uesisx M0BBILICHHS BU3YANEHON U CMBICHOBOI KOHCHETENTIOCTH cepaucon McrnoaunTens, HaCTOALINM YBEIOMIAEM O NepeuMeHoBanny cepsiica «UOLEPA EDIy
na «Cdiepa Toprosnay ¢ 31.01.2025r. Horoe nanvenosanye cepsnca «Ciepa Toprosnay Gyner orpaxarses B uutepdeiice cepeaca w/uiny MCToIL30BATHCA B
Jokymentax Menomsurens ¢ 31.01.2025r.; nannsiii cepsue npoosskaeT npeaoctasists yHkunonan, nprobpeténnsii panee 3akazunkom.

? B uensx NOBBIMEHWS BH3YANLHON U CMBICHOBOH KONCHCTEHTHOCTH cepricoB Mcnonnntens, HacTOAIIMM YBENOMIsIEM O Nepenmenosannu cepaiea «COEPA

Kypoep» na «Ciepa Jloxymentsy ¢ 08.02.2025r. Hosoe nanmenosanne cepauca «Cdiepa [okymentsly Oyuer oTpakarhes B MHTEp(eiice cepuuca WM
HCITOML30BaTLCA B AokymenTax MenoannTens ¢ 08.02.2025r,; namisiii ceppuc TPo0MKACT PEAOCTABAATE ()Y HKLMOHAN, NpHoGpeTénnkii panee Sakauikom.

Crpannua 1 n3 54



¥} CBEP KOPYC

«Ycayru moaKJIK4YeHHs] K CepBHCAM» — 3TO YCIyTH HEPBHYHOTO TECTUPOBAHUS OTAEIBHOTO CEpBHCA W/WIIM IAKETa
CEepBUCOB ISl OOECTedYeHHss BO3MOXKHOCTH 3aKa3uWKa OCYIIECTBISATH B HUX OecrepeOOHHBIM BXOA H WX JaJbHEHIIee
UCIIONIb30BaHME.

«Ycayru conpopoxaeHusi CucreMb» (aajnee — Yceayru) — KOMIUIEKC YCIYyT IO COIPOBOXKAEHUIO OTAENbHEIX CepBUCOB
nw/um nakera CepBucoB CucreMbl, coriacHo cooTBercTByrouiemy Ilpunoxkenuto k JloroBopy (Odepte), HampaBiIeHHBIX Ha
MpeI0CTaBICHNE BO3MOXKHOCTH UCTIONB30BaHMs 3aka3uukoM (yHKIoHaga CUCTEMBI.

IIpu sTom B Ilpmnoxenusx k Hactosimemy JloroBopy s oraenbHbIX CepBHCOB MOXET OBITH NPEIYyCMOTPEHO HHOE
0003HaUeHHEe YCIyTd IO compoBoxIeHno Cucrembl. Yka3aHHble B [IpunokeHusx K HacrosimeMmy JloroBopy TEpMUHBI U
OIIPEIECTICHNUS HIMEIOT IIPHOPUTETHOE 0003HAYCHUE HCKITFOUNTENBHO it Toro CepBrca, K KOTOPOMY OTHOCHTCSL. Bo Bcex ocTanmbHBIX
CITy4asx, UCIIOIb3YETCs ONPEENICHNE, YCTaHOBICHHOE HACTOSIIUM J[oroBopoM.

«YHuBepcaNbHbI TMepenaToYHbiii JokymMeHT» (a paBHo «YII/I») — yHHBepcalbHBIM MepeAaTOUHbIH JTOKYMEHT,
COCTaBJICHHBIM Ha OyMa)XHOM HOCHTEIE, KOTOPBIH MPEACTAaBIIET co00i cUET-PaKTypy, JONOTHEHHBIH PEKBU3UTAMH IEPBHIHBIX
y4ETHBIX JOKYMEHTOB, ITOATBEPKAAIOIINX IepeJady UMYIIECTBEHHBIX NPaB, clady-MpuEMKyY padot (yciIyr), a B ciIydae mepeaadn
B hopmate XML mo TenmekOMMYHHKAaIMOHHBIM KaHAJNaM CBs3W B (haiiime oOMeHa — BH3yasbHYI0 (popmy mnbo cuéra-pakTypsr ¢
JIOTIOJTHUTENBEHONH HMH(pOpMaIel, a0 JOKyMEHTa O Iiepejaye IIpaB, COCTaBIEHHOro B (opmare M 1O TpeOOBaHUSM,
npeaycMoTpeHHbIMU AeiicTByrommM Ipukazom ®HC Poccun.

«ITognucka W/MINM NAaKeT» — CIOCO0, Ha YCIOBHUAX KOTOPOTO TPENOCTaBIAETCS ycilyra. XapakTepusyercs
€MHOBPEMEHHBIM OKa3aHHEM, IIPU KOTOPOM ycIIyra CYMTaeTCsl OKa3aHHOM B JaTy NpefocTaBiIeHUs noanucku. dakTudeckas qaTa
NPEIOCTaBIICHHUS TIOAMMCKHA COOTBETCTBYET aTte AKTa cIadyu-NpuéMKH yciayr/ Y HUBepcalbHOMY IEPEAaTOYHOMY JOKyMeHTy. [Ipu
3TOM 3aKa34uK BIIPAaBE UCHOIB30BATH BO3SMOXKHOCTH COOTBETCTBYIOLIETO cepBrca CUCTEMBI B TEUCHHE CPOKA ACUCTBUS MOANUCKU
¢ yu€TOM yCIIOBHH BBIOPaHHON YCIIyTH U TapUda.

«I1O u/mnu nporpamMmHoe odecneyeHne» — nporpamma aias OBM.

1. MNOPEIMET AOT'OBOPA

1.1. Hcnomautenb 00s3yeTcs oKa3aTh 3aKa34unuKy YCIIYTH MOAKITIOYCHUS K CepBHCY, YCIYTH COMPOBOKACHHU CHCTEMEI U
WHBIC YCIIYTH, IPEIyCMOTPEHHBIC HACTOAIIHNM J[0roBOpOM, TIPIIIOKEHISIME K HEMY U 3asBKaMHU 3aKka3unKa, a 3aKa3urk 00s3yeTcs
OIUIaTUTh U IPUHATH UX B YCTAHOBJICHHOM IMOPAAKE.

1.2. HcmomHuTeNb MO 3ampocy 3aka3urka Kak JHieH3uap (CyOIUICH3Hap) MPeOCTaBIACT 3aKa3YNKy KaK JHUICH3UATY
(cybOnunensuary) B mopsijike, crocodbamu M B Tpejieiax, MpeayCMOTPeHHbIX HacTosmuM JloroBopoM u IIpuioxeHHsMHU K HeMy,
mpasa ucnoib3oBanus [10 Ha OCHOBaHMM JTUIICH3MOHHBIX COTJIAIICHUH, yKa3aHHBIX B [IpunoskeHusx k Hactosuiemy Jloropopy, Ha
tepputopuu Poccuiickoit @eneparuu Ha yCJIOBUSAX MPOCTON (HEUCKIIOUNTEIBHON) JTUIIEH3UH, IO KOTOPHIM VICIOHUTENH SBIISETCS
MpaBoO0IIaIaTeIIeM MK BIIAJENbIIeM HEUCKITIOUNTEIBHBIX MPaB, a 3aKa3uuK 00sA3yeTcs YIDIATUTh VICTIOTHUTENI0 BO3HATpaKICHIE
Ha OCHOBaHMH Tapu(oB VcnomHuTEINS.

HcnonauTtens wMeeT TMpaBO HA Iepenady NpoCTOd (HEHUCKIIOYUTEIHHOW) JHIEH3MH Ha IMporpaMMHOEe oOecredceHue,
MPEIyCMOTPEHHOE JTUIIEH3NOHHBIM COTTIANICHUEM, IIPUIIaraeMbIM K HacTosmeMy JloroBopy, Wi K 3asBKe Ha IPHOOPETCHHE TAKOTO
MPOTPaMMHOTO 00eCTICUCHHSI.

1.3. VcmomHuTenb-IHMIEH3WAp TapaHTHPyeT 3aKa3yWKy HAJUYHWE Yy HEr0 COOTBETCTBYIOIIMX MOJHOMOYHHA M IIpaB,
BO3HUKAOIIHUX WK B cuiay 3akoHa (cT. 1228 u cr. 1259 T'K P®) unm Ha OCHOBaHMU COOTBETCTBYIOIIETO JOTOBOpa C
paBoo0JaiaTesieM, HEOOXOAUMBIX U TIepead 3aKa3duKy IpaB Ha IPOrpaMMHOE 0OecTieueHHE.

VcnionHuTens-nuIieH3nap He JaéT CBOEro corflacs 3aKa3uuKy-JIHIEH3UaTy Ha 3aKiII0YeHHEe CYOIMIIEH3MOHHBIX M MHBIX
JIOTOBOPOB O MPENOCTAaBICHUHU IpaB wucnoib3oBanus [10 apyrum suiam 0e3 NpeABapUTENIbHOTO IMTMCBMEHHOTO OJ0OpEHHMs
VcnoaHUTENIS TI0 KaXI0My TakoMy (BakTy.

14. KonmuectBo mnpuoOpeTaeMbIX 3aKa3dMKOM JIMIEH3UH OIpenenseTcd 10 COOTBETCTBYIOUIEMY JOKYMEHTY,
opopmuerHomy CropoHamu B Tmepuon jaeidctBus JloroBopa, cormacHo 1. 1.8. mHacrosmero [orosopa. [Ipoctas
(HeMCKIrOUMTENbHAS) JIMICH3WS CUMTAaeTCs NpeAocTaBleHHOM JlumeHswaty B maTy cocTaBlieHHs —lcrmomHuTeneMm
cootBercTBytomero YII/l/akra npuéma-niepenaun nuneH3uii. [Ipocras (HenckmountensHas ) niensus Ha [10 npegocrapnsgercs Ha
HOBBIM CpPOK 3aKa3uynKy Ha OCHOBAaHHH OIUTAYCHHOTO cuéra (0e3 3asBKH) B CiIydae, eClIM JIMIICH3MOHHOE COTJANICHHUE Ha JaHHOE
porpaMMHOE oOecTiedeHue sBisieTcs [IprnokeHneM K HacTosmemy JloroBopy, Tud0 0HO OBLIO PHOOPETEHO paHee Mo 3asBKe,
BKITIOYAIOMICH B ce0s1 IMIIEH3NOHHOE COTTIAICHIE Ha TaKOe MPOrpaMMHOE 00eCTICUCHHE.

1.5. HawnmeHoBaHHE, ONHCAaHUE, COCTAB U CTOUMOCTh YCIIYT, a TaKXKe BO3HAIPaXIEHHE U MOPSIOK Ieperadn JNUICH3HH,
IIpelyCMOTPEHHbIE JJoroBOpOM, YCTAaHOBIIEHBI B COOTBETCTBYIOIIMX [Ipuinoxkenusx k HacrosueMmy Jlorosopy.

1.6. JloroBop coAep:KHT B ce0Oe 3J1eMEHThI JJOrOBOPa BO3ME3JTHOTO OKa3aHMUsl YCIIYT, TMIEH3HOHHOTO JOTOBOPA U 3JIEMEHTBI
JIPYTUX JOTOBOPOB, PEAMET M YCIOBHS KOTOPHIX MPEAYCMOTPEHBI OCIEAYIOIMMH pasaenamu Jlorosopa.

1.7. B otnenpHBIX ciydasx VMcromHUTENh BIpaBe B OJHOCTOPOHHEM IOPSAIKE MPEIOCTABIATh 3aKa3UUKy MHBIE TapUQBI
W/WIIM YCIIOBUS TIPEIOCTABIICHUS yCIyT (BBIOJIHEHHS paboT/Iepenayn JUNEH3Ui) B paMKax HacTosmero /loroBopa, B TOM 4HciIe
He npexnycMorpeHHble [lpunoxeHusMn k Hacrosmed Odepre. M3MeHeHMs yclnoBWi WiIM WHbIE Tapu(bl (QUKCHPYIOTCS
Hcnonnurenem M HampaBsIOTCA 3aKa3uuMKy MyTEM HANpaBICHUS YBEJOMIICHUS, NOMOJHUTEIBHOTO COIJAIEHHs, c4éra C
OTIIMYHBIMU OT MPETyCMOTPCHHBIX Tapu(aMu WK B 3asBKe, HApaBisieMoil 3aka3yrkoM. Takas 3asBka OyIeT CAUTATHCS IPUHATON
Hcnonuurenem B ciydae, eciau VICIONHUTEINb BEITTOIHACT IIPElyCMOTPEHHBIE 3asBKOH 00513aTEIbCTBA B COOTBETCTBUH C YCIIOBUSIMH
U Tapudamu, NpeaycMOTPEHHBIMU 3asBKOH, W/HIIH C YCIOBUSIMH CKOPPEKTHpOBaHHOTO VcTiosHKUTEIeM cuéTa.

1.8. Ha ocHoBanun JloroBopa MCHOMHUTENF MOXKET TakKe OKa3blBaTh 3aKa34WKy YCIyrd  (BBIOJIHATH
paboThI/Ipe1oCTaBIATh IIpaBa Ha MPOrpaMMHOE oOecIieueHne), Kak nperycMoTpeHHsIe B JloroBope u [IpuioxeHnsax Kk Hemy, Tak |
IpsSAMO HE yKa3aHHBIE B HUX, HO CBSI3aHHBIE ¢ JIOTOBOPOM, W/MITH OCYIIECTBIATE UX MPOAJICHHE (TIPEIOCTaBICHHE Ha HOBBIN CPOK).
Ipu sTOM mepedeHs Takux yCiyr (paboT/IHICH3HIT), UX CTOMMOCTD, MOPSIOK U CPOKH OKa3aHHs/TPEIOCTABICHHUS U WX OTLIATHI
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COTJIACOBBIBAIOTCSI YIIOJIHOMOYEHHBIMH npenacTaButeassMu CTopoH B 3asBKE, B JIONOJHMUTEIBHOM COTJIALICHUH W/WIN B
BBICTaBIsIEMOM VcmonmHUTENEeM cuéTe, KOTOPBIH B 4YacTH OKa3aHWs yCIyr (BBIIOJHEHHS paboThl/Tiepenadn JMICH3MH), HE
MPEeTyCMOTPEHHBIX HACTOSIIUM JloroBopoM, OymeT SBISTbCS MpocToi ¢GopMoil moroBopa. DakT OKa3aHHSA TaKUX YCIyT
(BBIMOJTHEHUS paboT/mepeaadyn uieH3uil) orpaxaercs Ctoponamu B Akte crauu-nipuémkn ycryr/YIIJI mu6o cuére-dakrype ¢
JIOTIOJTHUTENBEHON HH(pOpMaIHei, a opopMIIEHHS TOTIOJHUTENILHOTO coranieHus K JloroBopy B 3TOM ciiydae He Tpedyercs.

[IprnoGperenue 3aka3zunkoM MpaB Ha NporpaMMHOE oOecriedeHue (JIMLEH3HIA) ocyIecTBIsieTcs, cornacHo 1. 1.4. Jlorosopa.

1.9. B ornmensHbIX cinydasx McnosHuTens BIpaBe B 0OJHOCTOPOHHEM IMOPSIIKE MPEAOCTABISATh KAKUM-TH00 3aKa3zunKam
Tapu(bl W/WIN YCIOBHS TPENOCTABICHUS YcIyr (padoT/IHLEH3UH), OTIMYHBIE OT M3JIOKEHHBIX B JICHCTBYIOLIEH pemaKiiu
Iorosopa (OdepThl), B 3aBHCHMOCTH OT OCOOCHHOCTEH OTIPABKHA W/WIM TOJTYYCHHS TAKUMH 3aKa3unKaMH BICKTPOHHBIX
JOKYMEHTOB WM IPYTUX OCHOBaHWH. Takoe n3MeHeHne Tapu(oB W/HIN YCIOBUI IPEAOCTaBICHUS YCIYT (paboT/IHIIeH3HiT) MOXKET
OBITH OCYIIECTBICHO Ha JTane 3akmodeHus Jorosopa (Odeptsl) TOMBKO B MUCBMEHHOM hopMme myTéM oTnpaBku McmonHuTeneM
3aKa3unKy yBEIOMJICHHS C OCOOBIMH YCIOBHAMH iIH odopmierns CTopoHamu 3asBKH WM JOTOJIHHUTEIFHOTO COTJAIICHHUS K
JloroBopy ¢ yclIoBHSAMH, OTIMYHBIMHU OT IPELYCMOTPEHHBIX B JloroBope. Takne m3MEHEHUs BCTYMArOT A1 3aKa3unka B IeiiCTBHE
C JIaThl, YKa3aHHOH B COOTBETCTBYIOIIEM JTOKYMEHTE.

[Ipu aToM 3aka3zurk BHpase B TeueHue S5 (IATH) pabounx AHEH ¢ AaThl moiydeHus yBegomnenus Vicomnurens (m.a. 9.4.1.,
9.4.2. nacrosiero JloroBopa) copMUpOBaTh U HaNpaBUTh VICIONHHUTENIO MHCHMEHHBIH MOTHBHPOBAHHBIN OTKa3 OT pabOTHI 110
npeiaraeMbIM B JIOKYMEHTE Tapu(aM 1/WIK YCIOBHSM MPEJOCTaBICHHS yCIyT (padoT/TMIeH3MH).

[Ipu nonyuennu McnonHuTeneM B yCTaHOBJICHHBIH CPOK OT 3aKa34MKa MMCbMEHHOTO MOTHBHUPOBAHHOI'O OTKa3a OT CBOETO
HOBOT'O IIPEJIOKEHUS, AEHCTBUE COOTBETCTBYIOIIETO JOKyMEHTa VCHOoNHUTENs CUUTaeTCsl MPUOCTAHOBICHHBIM, U VcionHuTED
BIpaBe JIMOO Ha4YaTh NPOLEYPY YPETYINPOBaHUS pa3HOIIachii M pOPMUpPOBaHKE HOBBIX TapH (OB M/MIN YCIOBHH NPETOCTaBICHUS
yeryr (pabot/mumen3uit), mudo pacToprHyTh HacToAmmid JJoroBop B i1000€ BpeMs B OJHOCTOPOHHEM MOpSIKe 0e3 KaKuX-TH0o
TIOCJIEICTBHH JUTA ce0sl, yBeZOMHB 00 3TOM 3aKa3uiKa B MOpsAAKE, MPeaycCMOTpeHHOM IL.1II. 9.2. — 9.4, HacTosmiero Jlorosopa.

[Ipn Hemonmy4yenun VcnonHUTENEM B yCTAaHOBJICHHBIN CPOK OT 3aKa34HMKa MMCHbMEHHOTO MOTHBHPOBAHHOTO OTKA3a OT CBOETO
NPE/UIOKEHHS, IEHCTBHE COOTBETCTBYIOIIETO JOKyMEHTa VICIIONMHUTEN HAYMHAETCS C 1AThI, yKa3aHHOH B HEM.

1.10. 3aka3umk 00sf3aH NPUHUMATh BCE HEOOXOANMBIE M JOCTATOYHBIE MEPHI IO OTCIEKUBAHHIO CPOKA AEHCTBUS MOATINCKH
Ha yciyrd (paboThl/ ITHIEH3UIO) U CBOCBPEMEHHO 00paraThes K VICTIONMHUTENO ¢ 3aIpocoM Ha MpUOOpeTeHUe JOIOIHUTEIbHBIX
yenyr (paboT/ JIMICH3MIA) WM MPeJOCTaBIeHHE ycayr (paOoT/ MUICH3WI) HAa HOBBIA CpPOK. 3aKa3uuK MPUHUMACT MOJHYIO
OTBETCTBEHHOCTb 32 JIOOBIE TIOCIIEICTBUSI HEUCIIOTHEHUSI W/ WITH HEHAIJISKAIETO UCIIOJIHEHHsI IAaHHOTO 00513aTeNIbCTBA.

2.  AKHOEIT O®EPTbHI U 3AK/IIOYEHHUE JJOT'OBOPA

2.1. Hacrosmas Odepra cuutaercs 10OpOBOJILHO, MOJHOCTHIO M OE30rOBOPOYHO AKLENTOBAHHON 3aka3uuKoM, a
HacTosmuil JIoroBop 3aKimO4EHHBIM THOO C MOMEHTA TPOCTABIECHHS 3aKa3dMKOM WJIM €T0 MPEICTABUTEIEM OTMETKHU B rpade «51
03HaKOMIIEH U coritaceH ¢ ycaoBusamu Jlorosopa (Odepter) OO0 «KOPYC Koncantuar CHI'»» Ha cTpaHHUIIE peruCTpaIiii HOBOTO
noyib30Batelisi B ceTn «MHTepHEeT» 1O ampecy: Www.esphere.ru, mu6o ¢ MOMEHTa KOTJa NpOH3BE/CHA OIUIaTa 10 JII0OOMY H3
HarpaBieHHbIX McromHuTeneM c4eToB, JIMOO NMPH BBHINOJHEHHH 3aKa3YMKOM JIFOOBIX ACHCTBHH (KOHKIIOJCHTHBIX NEHCTBHI),
MPeTyCMOTPEHHBIX HACTOSIIIMM J[0oTOBOPOM (B TOM YHCIIC HApaBJIeHUS 3asBKH H Jp.).

CTOpOHBI paccMaTpHUBAKOT JACicTBHA 3aka3yuka 10 oIulaTe yciyr (paOoT/IULeH3HH), Kak Hocienymomee ogo0peHue u
coracue 3aka3unka ¢ Hactosuiei Odeproit, u 3akmouenue JJoropopa, cormacuo cr. 183 I'paxmaHckoro kojaekca PO.

B takom cnyyae cmonHuTENb OCTaBIsET 3a cO0Oi MpPaBO OLIEHUBATH JEHCTBUS 3aKa3uMKa WM €r0 MPEJACTaBUTENS IO
3aKJII0YEHNI0 HacTosmero JloroBopa u ucnoss3oBanuio CepBucoB McmonmHuTens, kKak CHENKY, 3aKIOYEHHYI0 OT UMEHHM U B
HMHTEpecax MpeiCcTaBUTeNs 3aKa3uuKa, M CO3Jarollue AJIsl Hero mpaBa M 00sI3aHHOCTH, IIPEAyCMOTPEHHbIE Kak /Ui 3aKka3uhKa, TakK
U 1ia McrionauTes.

2.2.  Axnent OdepTbl 03HauaeT, YTO 3aKa3uMK W/WIM €ro IPEACTABUTEIN MPEABAPUTEIBHO O3HAKOMHUIIUCH U
MOATBEPXKIAIOT CBOE COTIIACHE CO BCEMH YCIIOBUSMH M MoJIoxkeHusiMU JloroBopa, I1puinokeHusIMH K HeMy, BKJIIOYast TUIIEH3HOHHBIE
COTJIAIICHUSL.

INocne akuenra Hacrosmel OdepTs! (3aKimoueHust HacTosmero Jloropopa) 3aka34yrk HE BIPABE CChUIATHCS HA TO, YTO OH HE
O3HAaKOMJIEH C YCIIOBMSIMH M TOJOXeHHAMH JloroBopa, a Takxke ¢ [IpunoxeHHsMH K HeMy (4aCTHYHO WJIM B IIOJTHOM 00BEME),
BKJIIOYast JINIIEH3NOHHBIE COTJIAIICHHUS JIN0O He MPU3HAET X 0053aTEIbHOCTD.

2.3. 3aKa3yuK W/WIM ero MPEeICTABUTEIH 3aBEPSIOT U FApaHTHPYIOT, YTO 00JalaloT BCEMH MIPaBaMM M OJIHOMOYHSIMH,
HEOOXOIUMBIMH I 3aKIIFOUEHHUS M UCTIOIHEHHS HacTosmero Jlorosopa.

2.4. B ciydae ecnu 3aka3uuK W/WIIM €ro MPEJCTABUTENN HE COTJIACHBI ¢ KAKUM-TTHOO0 ycloBUeM HacTosiiero Jlorosopa,
3aka3unKy NpejiaraeTcsi 0TKa3aThCsl OT 3aKII0YeHUs HacTodmero JJoropopa u ucnois3oBanus CepBruco CHCTEMEI.

2.5. JeiictBue [loroBopa pacmpocTpansiercsi Ha npaBooTHouieHus: CTOpOH ¢ AaThl (paKTUUECKOTro IMEepBOro Havaja
HCITOJIB30BaHMs 3aKa3uNKOM CI/ICTGMBI, TMOJIYYCHUA UM OT Hcnonaurens YCIyT U UHBIX O6${38.TCIII)CTB, YKa3aHHbBIX B HACTOAIIEM
Horosope (Odepre), BO3HUKIIME A0 akienTa 3akazunkoM HacTosimed OdgepTsl, eclii MHOe HE NPOTHUBOPEYUT CYIIECTBY
o0s3aresnbeTB CTOPOH.

2.6. 3aka3uyuMK OCBEAOMJIEH M NMPU3HAET, 4TO VCHOIHMTENh CaMOCTOSTENIHHO IPHCBAaMBaeT HOMep M aaty JloroBopy u
UCIIONIb3YeT UX IPH UCTIONHEHUH JloroBopa, B T.4. IPH B3aUMOpacy&Tax.

3. MOPSIJAOK B3AUMOJIEVCTBUSI CTOPOH
3.1. Ha ocuoBanuu Hactosiero Jloroopa McmonHuTens mocie 3akimodeHus ¢ 3akasyukom JloroBopa mo oOmiemy
IpaBUJIy OKa3bIBaCT 3a1<a3tml<y YCIyru NOAKIIIOYCHUS K CepBHcaM Hcnonaurens n ux COITPOBOXJICHUA B MOPAJIKE U CHOCO6aMI/I,
ykazaHHbIMU B HacTosiieM JloroBope (Odepre).
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Bmecre ¢ Tem, MHcrmonmHuTens, NpH HAIMYUM TEXHUYECKOW BO3MOYKHOCTH, BIIPABE IIPENOCTABUTH 3aKa3UHKY
O3HAaKOMUTEIBHBIH AOCTYNl K OTAenbHBIM CepBucaM (Ha CBOE YCMOTpEHHE) IyTEM HANpaBICHUs NHCbMAa C YHUKaJIbHBIMHU
ayTeHTU()MKAIIMOHHBIMA JTAHHBIMH (JIOTHH W TIApoJjb) IJS BXoJa W paboThl B cooTBeTcTBYIOMMX CepBrcax CHCTEMBI Ha aapec
JJIEKTPOHHOM MOYTHI 3aKa3yMKa, YKa3aHHBIH MM corjiacHo II. 2.1. HacTosimero JloroBopa npu 3alloJHEHHUM PErHCTPalMOHHBIX
JlaHHBIX Ha caiite Vicmomuurens B cetn «MHTepHe™ 1 akuente Hactosmeid OdepTsl.

O3HaKOMHTENBHBIH NOCTYN AT 3aKa3dMKy BO3MOXKHOCTh 3HAaKOMHTHCS ¢ HMHTepdeiicom coorBercTBytommero Cepsuca
Cucrtemsl 1 0OPMIIATH COOTBETCTBYIOIINE 3assBKH Ha YCIIyTH, HO HE Aa&T BO3MOXKHOCTH IOJTHOLIEHHOI paboTsl CepBUCOB, 0OMEHa
JAHHBIMH WM OKa3aHus VICTIoTHUTENIeM yCIIyT TI0 CONPOBOXKICHUIO MM ToAKIoueHnIo K CepBrcam CHucTeMbl.

3.1.1. dakrom oxazaHms ycmyr moxkiaoueHus K cepsucy COEPA EDI sasnsercs mpemoctaBnenme 3aka3dumkoMm (ero
[Tomp30BaTeneM) OTBETHOTO NHCHMa JIFOOOTO coaepikaHus Ha mucbMo McmomauTens ¢ mHpopMmarmmed I BXoma M paboTHI B
ykazanHoM Cepsuce Cuctemsl; McronHnTens HampaBisieT TAKOE MHCHMO Ha aJpec IEKTPOHHOW MOYTHI 3aKa3uuKa, yKa3aHHbIH
3aKa34MKOM IPH 3aMI0JHEHNN PETUCTPALMOHHBIX TaHHBIX Ha caiite McmomHuTens B cetn «VHTEpHET».

3.1.2. ®akrom okazanms ycrmyr moakmtodeHus K cepBucam COEPA Kypeep m JInuHBIM KaOMHET KIIMEHTa SBISCTCS
npenocTaBicHNe 3aKkazduky foctyna K TakuM CepBucamu CHCTEMBl M YHUKAJIBHBIX ayTEHTH(HKAIMOHHBIX NaHHBIX (JOTWH U
1apoJib) Juis paboThl B HUX Ha a/ipec 3JEKTPOHHOW MOYTHI 3aKa3unKa, YKa3aHHBIH UM IPH 3aII0JIHEHUH PErHCTPAlMOHHBIX JaHHBIX
Ha caiite Ucnonautens B cetn «HTepHeT», n/umm npoxoxaenue B cepsuce COEPA Kypbep nepBoro 31eKTpoHHOTO JOKYMEHTa
oT/k 3akazunka(-y) mo 000l HACTPOCHHOH B3aUMOCBSI3H.

3.1.3. dakroM okazaHus yciayr moxakirodenusi k nakery cepsucoB COEPA EDI, COEPA Kypeep u JInunbiii xaOuner
KJIICHTA SIBIICTCS HACTYIUICHHE OJTHOTO M3 COOBITHH, YKka3aHHbIX B 1.11. 3.1.1., 3.1.2. Hactosero /Jorosopa.

3.1.4. ®axroMm okazanus yciyr nonkimodeHus k cepsucy COEPA OrueTHOCTH sIBISETCS NMPEJOCTABICHHE TI0JIb30BATEIIO0
3akaz4ymka JocTyna K 3ToMy CepBUCY M YHUKAIBHBIX ayTeHTH()MKAIIMOHHBIX TaHHBIX (JIOTWH ¥ apoJib) A7 paboThI B HEM Ha aJipec
3JIEKTPOHHOHN MOYTHI 3aKa3uuKa, yKa3aHHOH MM IIPH 3allOJHEHWH PETHUCTPALMOHHBIX NAHHBIX Ha caiite McmomHuTens B cetn
«HTepHeT» Mnm B 3asgBKe Ha 3akimrodeHue Jlorosopa. IIpu mpomoHrmpoBaHum cpoka aeiicTBus Tapuda Ha cepuc COEPA
OT4eTHOCTh Ha HOBBIH CPOK (haKTOM OKa3aHWS YCIIyTH MOJKIIOYEHHS MO TaKOMY Tapudy SBISIETCS MPOJUICHHE CPOKa IEHCTBU
TEKYIINX JOCTYIOB M YHHUKAJIBHBIX ayTeHTU(HKAMUOHHBIX JaHHBIX 3aKa3dWKa (ero moip3oBaressi) s Bxoxaa B cepsuc COEPA
OT4YETHOCTh Ha HOBBIH CPOK, UTO MOATBEPKAaETCS AKTOM cradu-nipueMkn yeuayr/Y 11 McnonauTens.

3.2.  Jna wayana ucnonb3oBaHus CepsucoB VcmomHurens 3aka3duk OpraHu3yeT pabouee MECTO B COOTBETCTBUH C
TEXHHYECKUMH TPEOOBAHUSIMH IO YCTAHOBKE U HACTPOWKE KOMIIOHEHTOB JIsl pabOThl B COOTBETCTBYIOIIEM CepBHCE M C MOMEHTa
MOAKIIIOUEHHs] K HUM BBITIOJIHSET TPEOOBAHUS TI0JIb30BATENBCKOM JTOKYMEHTalMH (PYKOBOJCTB NOJIb30BaTElICH/aIMUHICTPATOPA),
pa3MeléHHol Ha caiite McromuuTens mo aapecy: Www.esphere.ru/support/download/.

B cinyyae BHeceHMs CyIIECTBEHHBIX M3MEHEHMH B (yHKuMoHan coorBercTBylomero Cepsuca Cucremsl, VcrnomHurens
OTOBEIAeT 3aKa3unKa O (PAKTe TaKMX U3MEHEHHH MOCPEACTBOM KOHTAKTHON 3JIEKTPOHHOHN MOYTHI 3aKa34nKa W/HITH OJHOBPEMEHHO
OITyOJINKOBBIBACT OIMCAHNE TAKUX M3MEHEHHH B COCTaBE TEXHHYECKUX TPeOOBaHMI W/WIIM IOJIB30BATEIBCKON JOKYMEHTAIlMN Ha
caiite Miconmuurens mo aapecy: Www.esphere.ru/support/download/.

B ocranpHBIX Cilydasx W3MEHEHHS TEXHHUECKHX TpeOOBAaHWH W/WMJIM TOJIB30BATEIBCKOM MOKYMEHTanWHu llcnomHuTensb
MpefoCTaBIsAeT 3aKa3diKy BO3MOXKHOCTh O3HAKOMHTBCS C HOBOH pelakIuel TEXHNIECKUX TpeOOBaHMH H/MITH TOJIb30BATEIBCKOM
JOKyMeHTaluu myTém e€ myOumkanuu Ha caiite Mcnonnurens mo aapecy: Www.esphere.ru/support/download/. TTpu 3ToM HEKaKOTO
JIOTIOJTHUTEIBHOTO YBEAOMIICHHSI CO CTOPOHBI VICIOMHHTENsS IS O3HAKOMJICHHS 3aKa3uumka C HOBOM peJakIMed TeXHHYECKUX
TpeOOBaHUH W/WIIK TIOJIB30BATENBCKON JJOKYMEHTAIIUHN HE TpeOyeTcs.

3.3.  C momenra 3akmouenust [loroBopa VcrnosHuTesns BBICTAaBIsSEeT 3aKa3zunKy CYET HA OIUIATY CTOMMOCTH YCIYT
NOAKIIIOUEHHsT K CcoOTBeTcTBYyouieMy CepBUCY W/WIM CONPOBOXAEHHS COOTBeTcTBYIOIero CepBuca W/WMIM HMHBIX YCIyT
(pabot/nmunensuii), ykazaHubix B [IpuiioxeHusX, W/uim B 0pOPMIIEHHBIX 3aKa3dMKOM 3asBKax K HacTosmeMy Jlorosopy. 3akasuuk
00s13aH OIUIaTUTh CUET B MOPAIKE, YCTAHOBICHHOM B pa3zene 4 Hactosero Jlorosopa.

B ciryyae ecnu 3aka34ymk He OTUIATUT CUET B yCTaHOBIICHHBIN JloroBopoM cpok, McronHuTeNns nMeeT npaBo 3a0I0KMpOBaTh
(vmm orpannunTh) Hoctyn 3akazunka k CepBucam CructeMbl 0e3 HarpaBiIeHHs 3aKa3dMKy YBEIOMIICHHS B TIOCIETHUN I€Hb CPOKa,
ycTaHOBIICHHOTO B [loroBope /uts oruiaTel c4€Ta, M pacTOPTrHyTh HacTos il JloroBop B 0THOCTOPOHHEM TOPSIIKE.

3.4. 3akazumk o0s3yercst cooOmmuTh McnomHuTemo Kak 0OpabOTYMKY HEpPCOHAIBHBIX NaHHBIX M JAa€T coryiacue B
COOTBETCTBHH C TPeOOBaHUSIMH JACHCTBYIONIETO 3aKoHoAaTenbcTBa PP Ha 06paborky PMO, e-mail n HoMepa TenehOHOB KaxI0T0
U3 CBOUX IPEACTaBUTEIICH, YIIOJIHOMOYEHHbIX 10 pabore ¢ CHcTeMO# /Wi MHBIM pOorpaMMHBIM obectieueHneM McronaunTens,
M0 OpPraHU3alMOHHBIM, TEXHUUYECKUM U ()MHAHCOBBIM BompocaM. K KaTeropun ynoiHOMOYEHHBIX JIUI 3aKa3qiKa TaK)Ke OTHOCSTCS
JMLA, TPEJCTaBISIONINE WHTEPeChl 3aka3uhKa B Iepenucke ¢ VICroiHuTeneM W/WiM B 3ampocax. 3aka3uuKk o00s3yercs
He3aMe/IIMTENIbHO MUCbMEHHO WK B BUJIE DJIEKTPOHHOTO JIOKYMEHTa yBeAOMJIIATh McronHuTens 00 n3MeHeHHH 3TOH HHpOpMaIuu
C MPEJIOCTABICHHEM aKTyalIbHBIX CBEJICHUI O CBOUX YIOJHOMOYEHHBIX MPEACTABUTEISX.

3aka3zuuk 00s3yeTcs o0ecneunBaTh MPaBOMEPHOCTh Mepenadu VcmomHuTeNo 1 nocieayomeid oopadotku McnonHureneit
JUISL 11eJIeH, yKa3aHHbBIX B 1. 3.5. JloroBopa, NepcoHaNbHBIX JaHHBIX, KOTOPbIE COAEPKAaTCsl B MHBIX IPEIOCTABIISIEMbBIX 3aKa34NKOM
HcnonauTeno NokyMeHTax 1 MHPOpMAIHH (B TOM YHCIIE, TIPEIOCTABICHHBIX B 3JIEKTPOHHON (popme), ¢ cobiroieHneM TpeOoBaHuH
JISUCTBYIOIETO 3aKoHozaTenbcTBa PP — B uvactHocTH, TpeOoBaHmii DenepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O
MEPCOHAIBHBIX TAHHBIX).

3.5. IlepcoHanpHBIC JaHHBIC IOJIb30BaTeNell 3akasumka, ykasaHHele B I 3.4. [loroBopa, OymyT oOpaOaThIBaThCS
VcnonHuTteneM HCKIIOYUTENBFHO C IENbI0 BBIIOJHEHHS jgoroBopeHHocTeid CropoH, mnpenoctasieHus McmomHurenem
MOJIB30BATENSAM JIPYTUX 3aKa3uMKOB IIPaBa B3aMMOJACHCTBOBATH C 3aKa34WKOM U €ro IOJIB30BATESIMU MOCPEACTBOM CHCTEMBI,
uHdopMHupoBaHMs TONb30BaTeneil 3akazuMka O MPOAYKTaX M yciayrax VICIONHHUTENs MOCPEACTBOM DJICKTPOHHOW IMOYTHI,
TejaeOHHBIX oOpamiennii, SMS—coo0IeHnii B TeUYeHHe BCEro cpoka jaercTBus JloroBopa, ¢ OCYIIECTBJICHHEM CIIEIYIOIIMX
JISUCTBUH C IEPCOHAIBHBIMH JJAHHBIMH KaK C UCIIOJIb30BaHHEM CPEJCTB aBTOMAaTH3all|H, TaK M 0e3 Cpe/ICTB aBTOMaTn3aluu: coop,
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XpaHeHHe, yTOYHeHHe (OOHOBJICHHWE, W3MEHEHHWE), WCIIONb30BaHWe, Iepenada (MpeaocTaBiIeHHe, IOCTYI), B TOM 4YHCIE B
KOHTpOJIHpYIOIIHe (HaI30pHBIC) OPTaHbl, 00e3TMINBAHNE, YHUITOKCHHE.

Hcnonuurtens rapaHTHpyeT KOH(HACHIHMAIBHOCTH MEPENaHHBIX INEPCOHANBHBIX JAHHBIX IIOJIB30BATENCH 3aka3uuka |
MPEIOCTaBISeT TOCTYN K IEePCOHATBHBIM JaHHBIM TOJBKO TEM JIMIaM, KOTOPBIM 3Ta MH(popMalus HeoOXxonuma, obecreunBas
co0OJtoieHne YKa3aHHBIMU JIMIAMH KOH(UACHIMAIBHOCT M 0€30I1aCHOCTH TEPCOHANBHBIX AaHHBIX NPH UX 00paboTKe, W/WIU B
Clly4asx, NpPeIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKoHoaaTeabcTBOM P®. MHble Bompockl 00pabOTKM INEPCOHAIBHBIX JaHHBIX
npenycmotpenbl B IlonuTtuke VcrmomHuTenss B OTHOLIEHWH OOpabOTKM NEPCOHANBHBIX JaHHBIX, OIyOJIMKOBaHHOH B CeTH
«MHTepHeT» MO aapecy: WWw.esphere.ru.

Hcnonaurtens obecnieynBaeT 0€30MaCHOCTh 0OpabOTKH IMEePCOHANBHBIX JAaHHBIX ITTOJb30BaTelei 3aka3drKa, YKa3aHHBIX B
n. 3.4 JloroBopa, B TedeHHE BCETO cpoka aelicTBus JloroBopa m B TeueHHe 3 (TpEX) JIET ¢ MOMEHTA INPEKpaIleHUs eicTBUS
JloroBopa B COOTBETCTBHH C TpeboBaHMAMHU cTaThil 19 DenmepanpHoro 3akoHa ot 27.07.2006 . Ne 152-03 «O mepcoHaIbHBIX
JAHHBIX».

3.6. HcmomHuTens BOpaBe CaMOCTOSATENBHO IPHUBICKATh TPETBUX JIHIl (COMCIIONHUTENEH) Ui OKa3aHWs YCIIyT
(BBIOTTHEHUS pabOT/Iepeaadn TUIeH3UH) 1o HacTosmeMy JloroBopy, Hecs mepes 3aKka3dukoM OTBETCTBEHHOCTH 3a MX JCHCTBHSA,
Kak 3a CBOM COOCTBEHHBIE.

3.7.  Mecrom wucnonHeHus JloroBopa M MECTOM BBINOJHEHUsT 00s3aTenbcTB Vcmomnurens sBisercs Poccuiickas
®denepanust, ropon Cankt-IleTepOypr, ecii HHOE He MPeAyCMOTpEeHO HacTosuM JloroBopoM miu [IpunoxeHnsiMu K Hemy.

3.8. HcmonnuTens BOpaBe MPUOCTAHOBUTH OKa3aHHE yCIyr (BBIMONHEHHE paboT) W/ OTPaHHYHTh A0CTyN K CepBucy
CucTeMbl B Cllydae HEOIUIATHl 3aKa34uHMKOM MPEAOCTAaBICHHBIX VcmoiHuTeneM ycuyr (paboT, NUIEH3UH) U HHBIX 00s3aTenbCTB
Oosiee ueM 3a 1 (0MH) OTUETHBIN TEpHO/T, JINOO NPU HATMYKMHK Y 3aKa3uHKa 33/10JDKEHHOCTH niepen VcrnonHuTeneM B o0miei cymme,
NPEBBINIAIONIECH CTOMMOCTD YCIYT (paboT/MHIeH3UiT) U HHBIX 00s3aTENBCTB 3a MPEIbIIYIINIl OIIaYeHHBIN 3aKa34MKOM OTYETHBIIN
HepHo, TH00 MPH OTCYTCTBUH y 3akazunka aelctByromero GLN mmm uneHcTBa B Acconnanny aBTOMaTHIECKON HASHTH(OUKAINT
«IOHUCKAH/TC1 PYC» (GS1), no MOMeHTa yCTpaHEHHs BBISBICHHBIX HapylieHuil. He3aBuCHMMO OT peanu3aliuu IpaBa Ha
NPHOCTAHOBKY OKa3aHUs yciyr (BBIMOJHEHHWs padoT/mepenadd JWIEH3MH) W/WIK orpaHuyeHus poctyna k CepBHCY, B Clydae
HeyCTpaHEeHNs 3aKa34MKOM BBIIBJICHHBIX HapylIeHu, McromHanuTens Bpase pacToprHyTh JloroBop B OAHOCTOPOHHEM TOpsiAKe 0e3
KakuX-JIMOO MOCIeACTBUN 11 cebsl, yBeAoMHB 00 3TOM 3aKa3dyhKa B MOPSIKE, MPEAYCMOTPEHHOM ILI. 9.2. — 9.4. HacTosmIero
Horosopa.

VcnionHuTens MMeeT paBo NPUOCTAaHOBUTH OKa3aHME yCIyT MOAKIIOUeHU U conpoBoxkaeHus cepsruca COEPA OtgyeTHOCTH
NPY TOJYYSHUH TTHCEM/3aIIPOCOB OT OPTraHOB TOCYIAPCTBEHHOMN BIIACTH (B T.4Y. KOHTPOJIbHO-HAJ30PHBIX OPTraHOB), CTABSIINX IO
COMHEHHE PAaBOMEPHOCTh JCSITEIBHOCTH 3aKa3unKa, 10 MOMEHTA [TOJyYeHHs OT Hero nHpopMaluu (JOKYMEHTOB) 00 0OpaTHOM.

3.9. 3akazymk OCBeIOMIIEH O TOM, YTO MO yciayram (paboTam/THIICH3HAM), MEPEIUCICHHBIM B HacTosimieM JloroBope
(Odepte), n/unm coydasim, mpexycMoTpeHHbIM B LI 1.7. — 1.9. JloroBopa (Odeptsi), MicionmHuTETs BIIpaBe HAPABUTH B apec
3aka3uyKa JOKYMEHTHI [UISl OIUIAThl COOTBETCTBYIOIINX yCIyT (paboT/MUIEeH3 i), a TAKXKE yBEAOMIICHHS WM UHbIE TOKYMEHTHI B
pamkax Hacrosero JloroBopa (Odeptsr) yepe3 cepsuc COEPA Kypbep He3aBHCHMO OT BBIOOpa TaKOTO CepBHCA 3aKa3YHKOM
W/WITA HaJIMYUs Y HeTO JIEKTPOHHOHN MOANHCH. 3aKa34rK MPUHAMACT Ha ce0s 00sI3aHHOCTH OCYIIECTBIATh BXo B cepBiuc COEPA
Kypbep ¥ 3HAKOMHTbCS C MONTYYSHHBIMH JOKYMEHTaMH €XeMecsdHO B TedeHHe 10 (mecsATH) KaJleHOApHBIX AHEH 10 MCTCYCHUH
KaXKI0T0 OTYETHOTO Meproa (Mecsla, KBapTaja) W/HWIK JNaThl OKa3aHus ycIyT (BBINONHEHUs paboT/mepenadn JIMLCH3HIH), a TaKkKe
B TOT € CpPOK C MOMEHTa NpHHATHs lICHOJHMTENEeM COOTBETCTBYIOIIEH 3asBKM. 3aKa3uMK HECET PUCKH, CBS3aHHBIE C
HEeHaJUIeXKAITIM UCTIOJTHEHHEM HAaCTOSIIEro MyHKTa JloroBopa.

4. TIOPAIOK OILIATBI U CIAYHA - MPUEMKHU YCJIYT (PABOT)/ IEPEJAYM JIMIEH3UI

4.1. Ommara ycayr (pabot/muiieH3uit) mo HactosieMy J[OroBopy OCyIIecTBISIETCS 3aKa3dMKOM Ha OCHOBAHHU CUETA
Wcnonuurens e nozauee 10 (necsaru) pabouux JHe#H ¢ aThl moiyueHus cuéra 3aka3dukoMm coracHo r.a1. 9.2. — 9.4. Jloroopa, a
OIUIaTa €KEeMECSIYHO OKa3bIBAEMBIX YCIYT OCYIIECTBIISIETCS HE MO3/1Hee 25-T0 Ynciia Mecsla, CIeayIOmero 3a MeCAeM OKa3aHus
ycayr, Ha OocHoBaHMU cuéra u Akta craud-npuémku ycuyr/VIII, ecnu uHOM CpoK He NpeaycMOTpeH JlOoroBOpoM HIIH
[Tpunoxxennsmu k Hemy. [1pu 3TOM T0CcpoUHast oruiaTa (aBaHC) HE ABJISETCS 3alMOM, a OTCpOUKa IUIATeXa U paccpoyKa IIaTexa —
KOMMEPYECKUM KPEJUTOM, €CJIM MHOE MPSIMO HE MPEAyCMOTPEHO HACTOSIMM J[oroBopom.

4.2.  Cuér n/wimm makeT IOKYMEHTOB IO OKa3aHHBIM lcroiHmTeneM yciayram (BBIOJHEHHBIM paboTam/IepesaHHbIM
JIMLICH3HSAM ) CYUTACTCS MOTYYEHHBIM 3aKa3uMKOM, a 00513aTeJIbCTBO 3aKa34yMKa 10 OIUIaTe BO3HUKIINM, C AaThl, yKa3aHHOH B 11. 9.4.
Hacrosiuero Jlorosopa.

O06s13aTenpCcTBO 3aKa3unKa 10 OIJIaTe CYUTAETCS BBIOJTHEHHBIM C MOMEHTA 3a4HCIIEHHUS BCEH CyMMBI JCHEKHBIX CPEJICTB 10
BBICTABJICHHBIM JJOKYMEHTaM Ha pacy€THbIN cuér Mcnonnurens.

4.3. Bce B3auMopacyérsl OyIyT MPOU3BOANUTHCS B POCCUHCKHUX PYOJIsiX OE3HATMYHBIM ILIATEKOM.

Omrata mo HacrosimeMmy JloroBopy ocymiecTBIseTcs 3aka3yukoM (IOpHAMYECKHM JIMIOM WIH WHAWBHIYaJIbHBIM
NpeANpUHUMATENeM) WM HHBIM FOPHIMYECKUM JIMLOM/UHIUBHIYaIbHBIM IIpEJIpPHHUMATENIeM 32 3aka3unka Oe3HaIMYHBIM
IUIATEXKOM € PaCUE€THOTO CU€TA IOPUIUUECKOTO JIMIA UK UHAUBUAYAIBHOTO NPEANPUHUMATENS Ha pPacuETHBIN cuéT McnomHurens.

JlononHuTeNnpHO oruiaTa 3a 3aKa3uMKa MOXKET OBITh OCYIIECTBIIEHa (PU3NYECKUM JIMLOM IO CUETY, BHICTABICHHOMY Ha UMS
3akazumka, Wi 4epe3 baHk-dkBaiiep ¢ WMcnosib30BaHHEM OAHKOBCKOW KapThl (DPM3MUYECKOTO JMIA IyTEM CIHCAHMS JEHEKHBIX
CpPEACTB C He€, B MOps/IKe, yKa3aHHOM B 1. 4.4. HacTosmiero pasnena Jlorosopa. B ciiyyae ocymiecTBieHust OIuIaThl GU3HYECKUM
JHMUOM OKa3aHHBIX yCIyr (BBIIOMHEHHBIX pPabOT/epelaHHbIX JIMIEH3MH), yKa3aHHBIX B HacrtosmeM JloroBope, 3aka3umk
MOATBEPIKIACT U NPU3HAET, YTO TaKoe (PU3MUYECKOE JIUIO SBISIETCS YIOJTHOMOUYEHHBIM NPEICTABUTENEM U IOJOTYETHBIM JIUIIOM
3akazunka. [Ipu orcyrcTBum y McnonmnuTens agpeca 3MeKTPOHHOM MOYTH YKa3aHHOTO (pH3MUECKOro uiia VcrnomHuTe b BIpaBe
HAIpaBUTh YEK-KBUTAHIMIO Ha U3BECTHBIN €My aJpec ANEKTPOHHOM MOUYTH 3aKa3dnKa.
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B cnywsae mepedmcieHHs OEHEXHBIX CPEICTB (HU3MYECKMM JIMIOM B KadecTBE aBaHca (IPENOINIIAThI) 3a YCIYTH
(paboTpl/Mnuen3nm), He OKa3aHHBIC (HE BBINOJHCHHBIC/HE MPEJOCTABICHHBIC) MO J[OrOBOPY B [aTy MOCTYIUICHHS ACHEIKHBIX
CPEACTB, 1O CYETY, BEICTABICHHOMY Ha UM 3aKa3uuKa — OPHAMYIECKOTO JINIA WIN HHANBUAYAIBHOTO MIPEATPUHIMATENS, 3aKa34unK
MOATBEPXKIACT, YTO TaKOe (PU3MYECKOE JIMIO, HE SIBJISICTCS YIOIHOMOYECHHBIM MTPEACTAaBUTENIEM U ITOJOTYETHBIM JIMIIOM 3aKa3yHKa
U HE MMEeT IpaBa NPOW3BOJMUTH 3a HEro OIUIATy Takux yciyr (pabot/muuensuii). B srom cimydae VcmomHurens npusHaér
MOCTYNHMBIINE TaKUM 00pa3oM JICHEKHbIE CPE/ICTBA KaK OMIMOOYHO TEPEYHCIICHHBIE U MMPOM3BOAUT BO3BPAT JCHEXKHBIX CPEICTB
¢usnyeckomy nuiy B TeueHue 10 (mecsTi) KaleHIapHbIX JHEH ¢ MOMEHTA MOCTYIIJICHUs WX Ha pacuéTHbIN cyér McnonHnTes.

4.4. VYcnoBust omnatsl yeuyr (paboT/auieH3uii) GU3UYeCKUMH JTHIAMHU 32 3aKa3uhKa C HCIOJb30BaHHEM OaHKOBCKHX
KapT:

4.4.1. TepMUHBI U ONIPEICICHUS

«baHKoBCcKas KapTa» — pacuéTHas (1ebeToBast), KpeAUTHAsI KapTa: MeXIyHapoaHas OaHKkoBckas kaprta Visa [TAO CoepOaHk,
MasterCard ITAO C6epbank u kapTsl cTopoHHHX bankoB-smuteHToB VISA, MasterCard, Maestro, Visa Electron, MUP, JCB,
SABJISTFOIIASICS ANEKTPOHHBIM CPEACTBOM IIIATEXA.

«baHK-3MHUTEHT» — KpEeAUTHAS OPTaHU3ALMS, SBISIOMASICS YIaCTHUKOM IUIATEKHOM CHCTEMBI M OCYIIECTBILFONIAsT 3MUCCHIO
0aHKOBCKHUX KapT.

«baHk-3KkBaliep» — KpeAUTHAasI OpraHU3alys, ABJISIOINAsACS YYACTHUKOM IIATEKHON CUCTEMBI, OpraHU3YOIIas TOUKH NpuémMa
0aHKOBCKUX KapT M OCYLIECTBIISIONIA BECh KOMITJIEKC ()MHAHCOBBIX OIepalnii, CBSI3aHHBIX C BBINOJHEHUEM pacyETOB U IUIaTexen
10 OAHKOBCKUM KapTaM B 3THUX TOYKaX.

«CVC2/CVV2y» — cienanbHbIi KO, KOTOPBIH MPUMEHSETCS JUIsl IPOBEPKHU MOUTHHHOCTH KapThl, BHITYIIEHHOH OaHKOM.
[leuaTaeTcs Ha 0OpaTHOIl CTOPOHE KapThl, Cpasy IOCie HOMepa KapThl, MO0 MOcie MoCIeAHnX 4 Hudp HOMepa KapThl U BCETAa
COCTOMT M3 TPEX M.

4.4.2. VcnomHuTenb HampasisieT (pU3NIECKOMY JIUITY [UISl OCYIIECTBICHUS OIUIATHI CYET M CCHUIKY HA CTPAHMILYy B CETH
«VHTEpHEeT» Ha clIeMalIbHYIO CTPaHUIly OIuIaThl baHka-3kBaliepa, rae 0ToOpakaroTcs apaMeTphl IUIaTeska 1 IPeUlaracTcsi BBECTH
PEKBHU3UTHI OAHKOBCKOM KapThI.

4.4.3. ®wuznveckoe JIUIO BBOAUT CIEAYIONINE PEKBU3UTHI baHKOBCKOH KapThl:

— HOMeEp KapThl;
— JlaTy OKOHYaHHs CpoKa ASHCTBHS KapThl;
— uMA ¥ haMHIIMIO BIIAJIENbIAa KapThl, KaK yKa3aHO Ha KapTe;
— 3unayenuss CVC2 unmu CVV2;
U TIOITBEPIKIACT CBOE COTIACHE OIUIATUTH YCIyTH (paboThl/ TUIIEH3UH) BBOJAOM CIICIHATILHOTO MAPOJIs.

CrienuanbHblii  Mapojib MPEACTaBIACT €000 1U(BPOBYHO/OYKBEHHO-IIM(POBYIO TMOCICIOBATEILHOCTh, OIHO3HAYHO
UICHTUOHUIUPYIONTYI0 (PU3NYECKOTro JIMIa Kak JepXkaTelst KapTel. [IpoBepka crennanbHOTO mapois odecreunBaercst baHkoM-
SMHUTCHTOM.

4.4.4. bank-skBaiiep mpoBepsieT NpaBo (HU3MIECKOrO JMIA MPOBECTH OINCPAIMI0 B COOTBETCTBUU C PETHCTpalUed
MPOBOJUT aBTOPU3ANHNIO OIEPALHil B YCTAHOBICHHOM COOTBETCTBYIOIIMMH MEXIYHAPOAHBIMH IUIATEKHBIMU CHCTEMaMU TOPSIZIKE.

4.45. Tlpu momydeHHH OTPHLATENBHOTO PE3yJbTaTa aBTOPH3ALMM OTKa3 JOBOAWTCS baHKOM-3KBaliepoM 110 CBEACHHSA
¢usmyeckoro nmia u Mcnonaurens.

[Tpu noy4eHn  MOJIOKHUTENLHOTO pe3yibTaTa aBTopru3anun baHk-okBaliep nepenaér noaTBepxkaeHue GUINUECKOMY JIUILY
u Ucnonuurento.

4.4.6. Tlocne mpoBeAeHUS OIUIATH PU3HUCCKOMY JIUILY BBIBOIUTCS CTPAHHUIIA C PE3YJIHTATOM OIEpAIiK, KOTOpas cO00IaeT
uH(POPMANHIO 00 YCIEITHOCTH MPOXOKICHNUS TUIATeXa U OIIIaTe yeuyr (paboT/muiieH3uit), a TakyKe 0 CyMMax OTepaIliH.

4.4.7. VicnonHUTENs OCYIIECTBJISET BO3BPAT JEHEXKHBIX CPEICTB B IOPAIKE, YCTAHOBIEHHOM HACTOSIINM pa3IesioM
Horosopa (OdepThi), HA C4ET GAHKOBCKOM KapThl, C KOTOPOH ObLTa MPOM3BeIeHa oruiaTa yeiyr (paboT/muiensui).

45. He mnosmuee 5 (matn) paboumx JHEH € JaThl NOCTYIUIEHWS OT 3aka3uyuMka IIOJHOM OIUIaThl 32 YCIYTH
(paboThl/MUIIEH3HH), €cIM MHOe He MPEJIyCMOTPEHO HACTOSAIMM J(OrOBOpOM, a i €KeMECSYHBIX (€KeKBapTaJbHBIX) YCIyr
OJIHOBPEMEHHO C JaThl BhICTABJIEHMs 3akazuuky cuéra’, MchnonHuTens HampapiseT 3aka3uMky mocpeiacTsoM cepsuca COEPA
Kypbep oI1H 9K3eMIUAP COOTBETCTBYIOLIEro AKTa Clauu-NpuéMKH yciyr/ npuéMa-niepeadd JTULEH3UH 1 NPUIOKEHHUS K HEMY,
mi6o YIIJI u mpunmoxeHust Kk HeMy (eciM Takoe NPHIIOXKEHHE IPeIyCMOTPEHO OKasaHHOW ycmyroi). Ilpm stom yciyru
(paboTHI/MUIIEH3UN) CUUTAIOTCS OKAa3aHHBIMH  (BBIITOJHECHHBIMH/TIPEJOCTABICHHBIMU) B J€Hb COCTaBlieHUs VcrmojHUTEeNneM
yYKa3aHHOTO JOKyMEHTa. JlaHHOe yCJIOBHE HE MCKIII0YaeT BO3MOXKHOCTh WM JIEHCTBUTENIFHOCTh HampaBlIeHHBIX VcmnomHutenem
JOKYMEHTOB, B TOM YHCJ€ B OJHOM JK3EMIUIIpE, MHBIMH CHOCOO0aMH, MPEeTyCMOTPEHHBIM HACTOSIIMM JlOrOBOPOM, BKIIFOYAS
OTIIpaBJICHHE Ha OYMa)KHBIX HOCHTEIISIX.

B cayuae ecnu McmonHuTENh HANPABISIET OJWH DK3EMIULAP AKTa CHaYu-TPUEMKH yciyr/ mpuéMa-niepenadn JuieH3ni/
VIII, To martoii okasauus ycuyr (BBIMOJHEHWsI paboT/mepemadd JHICH3WA) Ha CTOpoHe VICmomHuTeNns mpu3HaETCs nara
cocTaBiieHHs McnomHuTeneM Takoro 10KyMeHTa B OJHOCTOPOHHEM MOPSIIKeE.

Hcnonuurens opopmiser cuér-GakTypy B HOpSKE U CPOKH, IIpeaycMoTpeHHble Hanorossim konexcom PO.

4.6. 3aka3yuK B TeYCHHUE 5 (IATH) pabOYMX JHEW C JaThl MOMyYeHUs OT McnomHuTeNs Kaxaoro JokymenTa (.. 4.5., 9.4.
Horosopa), odopmiierHoro McnomHuTeneM coriacHO HacTosueMmy pasneny JloroBopa, Npu HalW4WW Y HEro BO3PAKEHUH Ha
OKa3aHHbIC yCIIyrH (BBIIOJIHEHHbIC paboThl/IiepelaHHbIe JHICH3UH) HANPaBisieT VCIOMHUTENI0 MOTHBUPOBAaHHbIC MMHCHMEHHbIC
BO3pakeHUs K HUM. [Ipu oTcyreTBun y VcosHUTENS B yKa3aHHBII CPOK MOTUBHPOBAHHBIX MICEMEHHBIX BO3PAXKEHUH CO CTOPOHBI
3axa3umka Ha COOTBETCTBYIOLIUE JIOKYMEHTHI, YCIIyTH (paboTsl/nHIIeH3UN) CUMTAIOTCA OKa3aHHBIMU

yér MUPYETCSl U HANPaBJSIeTCs] 3aKa34uuKy B TEUCHU TISITH YUX JIHEH ¢ MOMEHTA UCTEYCHUSI OTUYETHOTO IIepHOa.
3 Cuér ¢o) eTC arnpasiseTcs 3aka3 edeHue 5 200 el c MOMEHTa ucTede OTYETHOTO Mepuoia
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(BBITMTOTHEHHBIMU/TIONYYEHHBIMH) ~ HAJUICKAIIMM  00pa3oM ©  TOJHOCTBIO TPUHATHIMH 3aKa3uWmkoM 0Oe3 3aMevaHuid, a
COOTBETCTBYIOIINI JOKyMEHT Ipu3HaéTcs oopmieHHbIM CTOpOHAMH.

4.7. 3aka34uk npu3HaE€T mpaBo VICTIOTHUTENS paccMaTpHUBATh BCE MOJYYCHHBIE UM Ha CBOW PacUETHBIN CUET JCHEIKHBIC
CpencTBa OT 3aKa3unKa Kak OIJIaTy 3a yeayru (paboThl/IUIEH3HH) IO HACTOsmeMY JIoroBOpY HE3aBUCHMO OT HA3HAYCHHS IIATEXA,
YKa3aHHOT'O B IUIATEXHOM NOPYUYCHHUH 3aKa3uuKa, 3a HCKIIOUEHUEM ClTydaeB, Korja 3aka3urk ucrons3yer Cepsucsl Mcnoiaurens
0 MHOMY JOTrOBOPY M B Ha3HaueHHWHW IUIaTEXXa YKa3aHbl PEKBM3UTHI TAKOrO JOroBopa W/win c4éra, cHOpMHPOBAHHOIO
VcronHuUTENEM B paMKaX TaKOTO HHOTO J0roBopa’.

B toMm ciydae, ecin McronHuTens He MOXKET MIACHTH(UIMPOBATH MOCTYIHMBIINE OT 3aKa3uuKa JCHEXKHbIE CPEICTBA Kak
oIIaTy 3a KOHKPETHBIE YCIyrH (paboThl/IHIlCH3UM), OKaspiBaeMble (BBHIMTONHSIEMBIC/IEpeIaBacMble) B paMKax HACTOSIIETO
JoroBopa, To 3aka3unk MpU3HAET MpaBo VICIIOMHUTENS CYUTATh MONYYCHHBIM UM pa3Mep ACHEKHBIX CPEICTB OIUIATOW H/HIIH
aBaHCOM 3a YCIyrd compoBokaeHWs CHCTEeMBI WM 3a WHBIE yciayrd (paboTel/NuueH3uM), BbIOpaHHBIC VIcmoiHHTENEM
CaMOCTOSITEIBHO U3 OKa3bIBAEMBIX (BBITIOHIEMBIX/TIEpEIaBaeMbIX) 1o HacToseMy JloroBopy 3akasunky yciyr (paboT/uneH3mnit).

4.8. Ilpu oOHapyeHHH OUIMOKHA B TPOIUIOM OTYETHOM Iepmone, o odopmienasiM CtopoHamu Axrtam/YIIJl mibo
cueTaM-(pakTypam ¢ [gOMOIHMTENbHOW wuHGpOpMarmed, Mcmomantens odopmisieT HCIPaBUTENbHBI IOKYMEHT B IIEPHOAE
OoOHapy)XEHHsI TAKOH OLIMOKH, JOXO/bI KOPPEKTUPYIOTCS MO IpaBHiIaM, MPEAYCMOTPEHHBIM 3aKOHOAATEIbCTBOM PO.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucrnojHEHHE WM HEHaJUIeXKalllee MCIOJIHEHHE CBOMX 00s3arensctB 1o JloroBopy CTOpOHBI HecyT
OTBETCTBEHHOCTh B COOTBETCTBUH C JCHCTBYIOIUM 3aKOHOJaTenbcTBOM P®d u HacTtosmum J[orosopom.

5.2. Ucnomuurens xak EDI-mpoBaiinep/Oneparop D/10 He HECET OTBETCTBEHHOCTH 3a COJAEPIKaHUE M IOCTOBEPHOCTH
nHpopmanun 3aka3uuKa, Haauexamee o(GopMIICHHE M 3aloHEHHE IOKYMEHTOB 3aKaszuWka, IUpKylIupyromux B Cucreme.
OnHOBpeMEeHHO 3aKa3uWK TapaHTUPYeT W TOATBEP)KAACT HAJIWYME Y HETO0 3aKOHHBIX OCHOBAHMM ML  OTHPaBKH
nH(OpMAaLUK/ JOKYMEHTOB C ITOMOIIEI0 CHCTEMBI.

5.3. Hcnomuurens He HECET OTBETCTBEHHOCTH:

- 3a MOCHEJICTBUS KOMIIpOMETanu# (BO3MOXHOE HapylIeHHEe KOH(QHUICHINAIBLHOCTH) JIOTHHOB, Mapojied W/WIN KIoYeH
3JIEKTPOHHBIX HOAIUCEH YHMOJIHOMOYEHHBIX JIMI 3aKa3unKa, €CNIM Takas KOMIIPOMETAalMs BBI3BaHA IEHCTBHUAMM/Oe3/eHcTBHEM
3akazuyuka (ero ynoJlHOMOYEHHBIX JIUII);

- 3a MOCJIeICTBHS UCIOIHEHUS 3aKa3UUKOM WM APYTUMHU JIULIAMH 3JIEKTPOHHOI0 JOKYMEHTA, 3alIUIEHHOTO 3JIEKTPOHHON
MOAIKUCHIO, B T.4. B CJIy4ae MCIOIb30BaHMUS JIOTHHA, NapoJysl /UK KITI04Ya 3JICKTPOHHOM MONUCH 3aKa3unKa HEeYIOJHOMOYEHHBIM
JIULIOM;

- B ClyYae peajM3aliii yrpo3 HECaHKIIMOHUPOBAHHOTO JOCTYIa HEYIOJHOMOYEHHBIX JIUIl K padouemy Mecty CHUCTEMBI,
YCTaHOBIICHHOMY Yy 3aKa34HKa (BKIIOYas yNIEHHBIA CETEBOW JOCTYI) M KJIIOYaM 3JICKTPOHHOH MOJIIKCH, a PAaBHO 32 OTCYTCTBHE
WM HEIOCTaTOYHOE KayeCTBO JOCTyNa y YIMOTHOMOUYCHHBIX JIMI 3aka3uumka K paboduemy mecTy CHCTEMBI W/WIH OTACIEHOMY
MPOTPaMMHOMY 0OeCTIeYeHHI0 3aKa34unKa, 000PyIOBAHHIO MM BHYTPECHHUM (JTOKAJILHBIM) U BHEIITHUM (TII00aJIEHBIM) CETSIM CBS3H,
HAaCTYIHBIINM B CBS3U C AeHCTBUAMH (Oe3neiicTBreM) 3aKka3unKa, HHTEPHET-TIPOBaiIepOB, ONIEPATOPOB CBA3U MIIH APYTUX JINI;

- 32 HEHCIPaBHOCTb, HECOBMECTHMOCTh WJIM HEHAUICKAIIYI0 PabOoTOCIIOCOOHOCTH 00O0PYNOBaHHMA W/WMIM MPOTPaMMHBIX
cpeAcTB 3aKa3uuKa WM TPETbHX JIMIl, HEBO3MOXKHOCTh WM HEJOCTATOYHOE KadecTBO AocTyna 3akazuuka Kk Cucreme w/mim
OTJEIFHOMY TporpaMMHOMY obecreueHuio McmonHuTens u Apyrue HeOIarompusaTHBIE TOCIEACTBHUS, BO3SHHKIIHE B CBS3U C
neiictBusmMu (Oe3neiicTBieM) 3akazunka (€ro IpeACTaBHUTENel) WM TPEThUX JIMI, a TaKKe 3a BO3MOXKHOE IIOBpPEXICHUE,
YHUYTOXXEHUE WM YTpaTy WH(opManuu, cojepamieics Ha BBIYMCIHMTENBHBIX CPEJACTBAX 3aKa3uMka WM JPYrHX JIUI,
MOJKITIOUEHHBIX K ceTH «MHTepHeT» A obecneueHus IpeJocTaBIeHus ycuyr (padot, iuieHsuit) no JJorosopy.

5.4. B cmydae HapymieHus 00s13aTeNbCTBA MO OIUIATE OKa3aHHBIX YCIyr (CpOKa JMEHCTBHS MOIAMUCKH) (BBIMTOJIHEHHBIX
paboT/IPeOCTaBIEHHBIX JIMIEH3UI) (32 HUCKIIOYEHHEM OIUIaThl 3aKa3uukoM yciyr (paboT/muieH3uit) myTéM aBaHca),
Wcnonaurtens BopaBe moTpeboBaTh oT 3akazumka ymuaTel mTpada B pasmepe 10 000 (mecsatu ThIcsSd) pyOsied 3a KaxKIbIi
BBISIBJIEHHBIH McriomanTeneM (akT HapyIIeHus.

55. Tlomumo mrpacda, ykazanHoro B 1. 5.4. Hactosimero JloroBopa, McmonHnTens BhpaBe B3bICKAaTh ¢ 3aKa3umka
HeycTolKy B Buze nenu B pasmepe 0,1 % oT cyMMBI 3a/10JDKEHHOCTH 3a KaXKABIH JIEHb ITPOCPOUKH OIUIATHL. B ciyvae mpocpoukn
oriaThl ()aKTHIECKH UCTIONBb3YEMbIX yCiyr (paboT/auieH3uii) oomnee, yem Ha 3 (Tpu) Mecsina, McnoaHuTenb BIpase notpedoBath
0T 3aKa3uuKa B3bICKaHHs HEyCTOWKH B pazmepe 0,2 % OT cyMMBI 3a/I0JDKEHHOCTH 3a KaXIbIi IEHb IPOCPOYKH, HAYHHAS C IEPBOTO
nHs 4 (4eTBEPTOr0) MecsIa MPOCPOUKH.

5.6. MaxkcumanbHbli pa3mMep OTBETCTBEHHOCTH McnonHurens no Hactosimemy Jloropopy nepen 3aka3unkoM OrpaHUueH
10 % oT CyMMBI JIEHEHBIX CPEJCTB, MEPEUHUCIAEMbIX 3aKa3dMKOM 332 COOTBETCTBYIOLIME YCIYrd (paOOTHI/TUIEH3UH) 32 TOT
Mepuo, B KOTOPOM 3aHKCHPOBAHO HapymieHue, eciai CTOPOHBI IPSIMO HE JOTOBOPATCS 00 HHOM.

5.7. B cnyyae BO3HHUKHOBEHHs OOCTOATEIHCTB HEMPEOAOTUMON cHibl ((popc-mMakop), K KOTOPBIM OTHOCSITCS TOXKap,
CTUXWIHbIE OeNCTBUS, aBapuH, BOCHHbIE IEHCTBHS, NMPOTHBOINPABHBIC JIEHCTBHUS TPETHHX JIHI, 3a0acTOBKH, aKThl U JAEHCTBUS
(Oe3melicTBUS) TOCYIapPCTBEHHBIX WIIM MyHHULIUNAIBGHBIX OPTaHOB M MHBIE OOCTOSTEIbCTBA, HE 3aBUCSIINE OT BoiK CTOPOH, IPsIMO
WIM KOCBEHHO 3alpellarolIiX MM MPEnsITCTBYIOMUX ocymecTBieHnio CtopoHamu cBoux (yHkuumii mo [lorosopy, CTOpoHBI
0CBOOOX/IAFOTCS] OT OTBETCTBEHHOCTH | OT IIpaBa MpeIbsBICHNUs HHBIX TpeOoBaHUH (IUTpadbl, yOBITKH, YITIIECHHYIO BEITOY U T.[1.)
32 YaCTHYHOE WJIM ITOJHOE HEHCIOJIHEHHE 00513aTenbeTB 10 JJoroBopy. PakT HACTYIIICHUS! 00CTOSATENLCTB HEMIPEOIOIUMON CHIIBI
noareepxkaaerca CTOpoHaMH ITyTEM NPENOCTABIECHUS COOTBETCTBYIOIIMX JOKYMEHTOB.

4 JlaHHOE yCII0BHE pacnipocTpaHseTcs Ha oTHomeHHss CTOPOH ¢ JaThl 3aKiouenns Jlorosopa.
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6. YCJOBUSI KOHOUJIEHIMWAJBHOCTHU

6.1. Bcsa xommepueckas, (hMHaHCOBass W WHas WH(DOpMAIWs, MOJYYCHHAs MM CTaBinas u3BecTHOH CTOpoHaM Mpu
3aKIIOYCHUH WIN HCHOoNHeHnH JloroBopa, B TOM dHciIe 00 OPraHM3alMOHHOW M YIIpaBieHYecKod CTpykType CTOpOH,
TEXHOJIOTHYECKHX M OM3HEC-TIPOILIECCax, O JICJIOBBIX CBSI3SX, MapTHEPaX, 3aKa3uMKax M MHBIX KOHTPAreHTax, a TaKKe OTHOIIEHUSX
C MX yyacTHeM, sIBIsieTcs] KoHpuaeHuanbHou (nanee — Konduaenmansnas nHpopmanus), Ipu3Ha&Tcs KOMMEPUYECKoH TaltHOH 1
HE MOJIEKHUT Pa3riIalieHUIO.

Kaxnast CtopoHa BipaBe pacKpbITh WIN CEIaTh JOCTYIHOM st Apyrux nui KoHpuneHuanbHyo HHGOPMALHIO TOJIBKO C
Ipe/IBapUTEIBHOTO MUCHMEHHOTO coracust 1pyroid CTOpoHsl. VCKitoYeHHe COCTAaBISIIOT CIIydaH, yCTAHOBIICHHBIE IEHCTBYIOINM
3aKOHOIaTENLCTBOM PO,

He sBistorcst koH(GUACHITHANTEHON HH(DOpMAIHel CBeIeHHS

e 0 ¢axre 3axmoueHus JJorosopa ¢ 3akazunkom/VcionanTENEM,

e HICHTH(UKAITMOHHBIX HOMepax 3akazumka/lcmomHuTens,

e THNAaX HACTPOEHHBIX 3JIEKTPOHHBIX JOKYMEHTOB 3aKa3uHKa,

e HHBIC CIPAaBOYHBIC CBEICHIUS, HEOOXOMUMEBIE I 3 PeKTHBHOI padoThl 3aka3zunka B Cucteme.

3aka34yMK NOATBEPKJaET BOBMOXKHOCTh HCIIOJIb30BaHUSI BHILICTICPEUNCICHHBIX CBeeHUIT VconHuTeneM Ha CBOEM caiite, B
peKiiaMe MM MapKeTHHTOBBIX LIENSX.

3aka34yMK MOATBEPKIAET BO3MOXKHOCTh pacKpbITus VcnonHuTenem nHpopManuu o 3aka3duKke U COAEPIKaHUM OKa3aHHBIX
eMy yCIIyT (BBIMOJIHEHHBIX Pab0T/IepeaHHBIX MPAB) U UX MPOYUX XapAKTEPUCTHK TPETHUM JIHIAM (COUCTIOIHUTEISAM), B TOW 4aCTH,
KOTOpasi HeoOX0MMa MOCICIHNM /I OKa3aHus yCIyr (BBIMOJIHEHHUS paboT/ epeaHHbIX MPaB) MO HACTOsIEeMY JlOrOBOpY, H/HUITH
B clly4ae, ykazaHHoM B 11. 9.7. JloroBopa, a Tarxke yupeaurento Vicomuurens, mu6o npu yyactun Mcnonautens B kadectse EDI-
npoBaiinepa/Onepatopa 310 B ciopax MexIy 3aKa3quKaMH W/IITH TPETbUMH JTUIIAMU.

6.2. Kaxmnas Cropona o6sa3yercs coxpanats KonduaennuansHyo nHpopmanuio B TaHEe OT TPETHUX JII] M IPHHAMATb
HEoOXOIMMBIE W JOCTATOYHBIE MEPHI K COOJIOICHHIO KOH(DUACHIINAILHOCTH Takol HH(opManuy paboTHHKaMu CTOPOH M MHBIMHU
JHLAMH B TEYCHHE BCETO CpoKa JeiicTBus JloroBopa M B TeUCHHE MOCICAYIONMX 3 (TPEX) JIET ¢ NaThl IPEKPAIICHUS ASHCTBUS
Horosopa. Kaxnast CropoHa 00s13yeTcst He3aMEIUTENFHO THChbMEHHO MH(POPMUPOBATh Apyryio CTOpPOHY B cilydae W3MEHEHHS
cTaTyca KOH()HICHIMAIbHOCTH WH()OPMAIWU BCIEACTBUE €€ pas3IiallieHHs, MyOJIWKaMd U T.II. C yKa3aHHEM NPUYUH TaKoro
HU3MCHCHUS.

6.3. Bo BcéM ocCTanbHOM, 4YTO HE TNPEIyCMOTPEHO HacTosIuM paszgesnoM JloroBopa, kaxnas CropoHa o00s3yercs
PYKOBOJCTBOBAThCA 3aKOHOAATENLCTBOM Poccuiickont denepanuu 0 KOMMEPUECKOH TailHe.

6.4. B ciyuae HecaHKUHMOHUpOBaHHOro pasriameHus KonduaeHuuansHoOi wHpopMmanmu nomyctusinas 3To CTopoHa
00s13yeTcst BO3MECTUTh Apyroii CTopoHe MPUUUHEHHBIC 3TUM YOBITKUA U HECET OTBETCTBCHHOCTh B COOTBETCTBUU C JICHCTBYIOIIMM
3aKoHoAaTenscTBOM Poccuiickoit denepanuu.

7.  AHTHUKOPPYIIIIMOHHAS OT'OBOPKA

7.1. Tlpum ucnonHeHnn cBoux o6s3arenscTB o Jlorosopy CTOpPOHBI, MX PAOOTHUKY MIIM HOCPEAHUKH HE MPEAIaratoT, He
00emaroT, He TPEeOYIOT, He Pa3pelIaloT IPEI0CTABICHNE, HE IPEIOCTABISIOT KAKUX -JIN00 JICHET, IEHHBIX OyMar, HHOTO IMYIIECTBA,
HE OKa3bIBAIOT YCIYI'M MMYIIECTBEHHOT'O XapaKTepa, HE BBINOJHSAIOT paboThl, HE NMPEAOCTABISAIOT KaKHe-TM00 UMYIECTBCHHBIE
npaBa, JJIs OKa3aHUS BIMSAHUS Ha JeiicTBus (Oe3meiicTBue) w/win perieHus Apyroid CTOPOHBI ¢ IENIBIO MOMYYeHHS KaKHUX-THOO
BBITOJ] (IIPEUMYIIECTB) WU JUIA JOCTIDKEHHS MHBIX LIeNeH, a TakkKe BO3AEPKUBAIOTCS OT MPSIMOTO MM KOCBEHHOTO, JIUYHO WU
yepes3 TPEThUX JINI] IPEIOKEHH, 00eaHNs, Jaul, BBIMOTaTEeNIbCTBA, IIPOCHOBI, COIIACHS MOIYYHUTh U IOJIYYEHHs B3ATOK B JIFO00H
(dopme (B ToM umcIie, B popMe AEHEKHBIX CPEACTB, HHBIX IEHHOCTEH, UMYIIECTBA, MIMYLIECTBEHHbIX IPAB MM HHOW MaTepHalbHON
W/UIM HeMaTepUaIbHOM BBITOIbI) B MOJIb3Y MJIM OT KaKUX-JTMOO JIHILL JUTsl OKA3aHHs BIIUSIHUS HA UX JICHCTBUSI WIIK PELICHUS C LIENbIO
TOJy9Y€HHS JIFOOBIX HENPAaBOMEPHBIX PEUMYIIECTB WU C MHOH HEIIPaBOMEPHOM IIEIIBIO.

7.2. Ilpwm BeisBnenun onHoi u3 CTOPOH CiydaeB HapyHICHWs MOJOKCHWH HACTOAIIEro pasjelia padOTHUKaMH WIIH
MOCPEIHUKaMHU OHA 00sI3yeTcsl B TUCBMEHHON (popMe YBEJOMHUTH 00 3THX HApYIICHUAX ApYyryio CTOpoHYy.

7.3. Taxxe B ciyyae BO3HUKHOBEHHS y 0JHOW M3 CTOPOH pa3syMHO OOOCHOBAHHBIX ITOJIO3PEHHUH, YTO MPOU3OLUIO MIIH
MOXET IPON30UTH HapyIIeHNE KaKUX-TTHOO0 MOJI0KEHUH HACTOSAIIEro pa3zena apyroi Croponoii, Takas CTopoHa BIpaBe HAIlPpaBUTh
npyroit CTtopoHe 3ampoc ¢ TpeOOBaHMEM INPEJOCTABUTh KOMMEHTapuH M MH(OPMALMIO (JIOKYMEHTHI), ONPOBEPraioliie HiH
MOATBEPXKIAroNe (GaKT HApyIICHHS.

7.4. B cinyyasx momyuerus CtopoHoH oT Apyroid CTOpOHBI OTBETa, MOJITBEPXKAAIOIIETO HAPYIICHHE KOPPYMIIHOHHON
HANpaBIEHHOCTH, WJINH OTCYTCTBHA B mody4eHHOM CTopoHOHW oTBeTe OT apyro CTOpPOHBI BO3paXEHHH B OTHOLICHUH
HANpaBIEHHBIX CBEIEHHH O HapyIIeHHH KOPPYIIMOHHON HampasieHHOCTH, CTOpoHa BHpaBe pacTOprHyTh JloroBop B
OJTHOCTOPOHHEM BHECYAEOHOM MOpSIKE, HAPAaBUB IMHCEMEHHOE YBEJIOMIICHHE O PACTOP)KEHHH B TMOPSIKE, MPEeIyCMOTPEHHOM
. 9.4. Jlorosopa.

8. CPOK JEWCTBUSA U USMEHEHUE O®EPTHI

8.1. Hacrosmmuii JloroBop MoxeT ObITh U3MEHEH W/WIIM PAcTOPTHYT 10 OCHOBAaHHMSM M B IOPSIJIKE, IPETYCMOTPEHHBIM
JIeHCTBYIOIUM 3aKOHOIAaTeNbCTBOM Poccuiickoit denepanuu u HacTosmuM J[oropopom.

8.2.  Hacrosmas OdepTa BcTynaer B CHITy ¢ MOMEHTa €€ oIyOKoBaHus B ceTH «MHTepHeT» Ha caiite Mcomaurens nimm
B CepBuce McnonHuTtens u neiicTByer 10 MoMeHTa e€ 0T3bIBa Win 3aMeHbl. Hacrosmas Odepra He ABisieTcst MyOIMYHOI.

8.3.  oroBop BcTymaer B cuity ¢ MoOMeHTa akuenta Odeprsl U JEHCTBYET 10 MOMEHTa €r0 PaCTOPIKEHHSI.

8.4. Ucnomuurens umeer npaso oto3sarb Odepry 10 MoMeHTa e€ akienTa 3aKka3unKoM.

8.5. Hcnomuurens ocrasisier 3a co0o0ii paBo BHeCTH n3MeHeHus B ycioBus JJorosopa (OdepTsl), B TOM 4nClie H3MEHUTD
HaNMEHOBAHWE, OTIMCAHNE, COCTAB M CTOMMOCTE YCIyT (paboT/muiieH3uit), ykasaHHbIX B HacTosieM Jlorosope. [Ipu 3tom ocobsie
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YCIIOBUSL W/WiHM TapUQBI/IICHBI, TPeAoCTaBlIcHHbIE VcTomHUTEIEM 10 YBEAOMJICHHIO, Ha OCHOBAaHHMHM 3asBKH 3aka3unka H
HarpaBJIeHHbIX VIcTIOMHUTENIEM CYETOB COXPAHSIOT CBOE IEUCTBHE.
8.6. II3McHEHHUs BCTYMAOT B CHIIy C MOMCHTA OIyOJIMKOBaHMs HOBOM penakuuu JJorosopa (Odeptsi) B ceTr «HTEpHET
Ha caiite Mcmonnutens mo aapecy: https://www.esphere.ru/upload/docs/dogovor_oferta na_edo_edi.pdf, eciu umoii cpokx He
npenycmotpet B Odepre.
8.7. Buecenue m3menenuit B OdepTy Biedér 3a co00i BHECCHHE COOTBETCTBYIOUIMX W3MCHCHUN B 3aKIFOUEHHBIN U
neicTBytomuii Mexxay CropoHamu /loroBop, u3MeHeHus B JloroBop BCTYIIAIOT B CHITY OJTHOBPEMEHHO ¢ nu3MeHeHusMH B Odepre.
8.8. 3aka3zuuk mpu3HAET, YTO OMYOJUKOBAHUE BBINICYKA3aHHBIX CBEIICHUI U JOKYMCHTOB Ha caiite McmonHuTeNns B ceTH
«Hurepuety https://www.esphere.ru/ umi B Cepsrce VCoHUTENS SBISIETCS HAUTEKAIAM YBEIOMICHHEM 3aKa3uiKa O BHOCHMBIX
N3MEHCHHUSX.
8.9.  JloroBop MOeT OBITH PACTOPTHYT:
e 10 cornamenno CTOpOH B M000€e BpeMs;
e 10 MHHUOMATHBE JI000W m3 CTOPOH C MHCHPMEHHBIM yBeAOMIIeHHEeM Apyroi CTOpOHBI HE TMO3IHEe, YeM 3a
15 (maTHAaTH) pabounx AHEU 0 MpeanogaraeMoil JTaThl paCTOPKCHHUS.
8.10. Ilpekpamenue aeiicteus JJoroopa He 0cBoOOkaaeT CTOPOHBI OT MPOBEACHUS B3aUMHBIX PACUETOB, BBHIMOIHCHUS
YK€ BO3HHUKIIMX K 3TOMY MOMCHTY O0O0s3aTeNbCTB M OTBETCTBEHHOCTH 3a WX HapymicHHe. B3amMopacdérhl MpOM3BOIATCS
CropoHamu He TI03/1Hee, YeM B TeueHue 15 (marHaanati) pabounx qHEH ¢ nathl pactopxkeHus JJorosopa.

B cnyuae mocpouHoro mpekpaiieHus aeiicteus JJoropopa mo gro0bIM MPUYHHAM, CyMMa BHECEHHON 3aKa34yMKOM IPEIOTLIATHI
MOJICKUT BO3BPATy MO PEKBH3MTaM, MPEAOCTaBICHHBIM MM coryiacHo 11.9.4 JloroBopa, 3a HCKIIIOYEHHEM BO3BpaTa CTOMMOCTH
YCIYTH MOIKIFOUCHHUS K COOTBETCTBYIONIMM cepBrUcaM CHCTEMbI W/WIM MPEIOCTABICHUS YCIYr Ha YCIOBHUSIX MMOAMUCKU H/WIH
MPEIOCTaBIICHNST TpaB Ha HCIONB30BaHWE mporpamMmbl is OBM, Tak kak VcmonmHWTenh HadyMHAET MPOIECC OKAa3aHUS
YCITYT/UCTIONHEHHS 00513aTeNbCTB 110 JJoroBOpy cpa3y ¢ MOMEHTA HX IIPEIOCTABICHUS.

9. TITPOYHE YCJIOBUsI

9.1. TIlo Bcem Bompocam, HE YperyJupOBaHHBIM HacTOSIMM JloroBopoM, CTOpPOHBI pyKOBOJCTBYIOTCS ACHCTBYIOLINM
3aKoHOoAaTenscTBOM Poccuiickoit denepanuu.

9.2.  Bce 3asBKH, YBeIOMIJICHHS, U UHBIE JOKYMEHTHI JOJDKHBI 0(hopMIIsThesi CTOpOHAMH B MUCBMEHHOM BHJIE WM B BHJIC
3JEKTPOHHBIX JTOKYMEHTOB, IMOJIHCHIBAEMBIX YIOJTHOMOYEHHBIM JHIIOM COOTBeTCTBYMomied CtopoHsl. Ilpu oTmpaBke B Buie
3JEKTPOHHBIX JOKYMEHTOB C 3JEKTPOHHOW MOJIMCBIO TaKUe JOKYMEHTHI JOJDKHBI HANpaBIATHCS IOCPEACTBOM CHUCTEM
JJIEKTPOHHOT'O JIOKYMEHTO000poTa WM 4epe3 BcTpoeHHble B CepBHCH ()OPMBI MOJAa4YH 3asBOK (IPH MX HAIUMYUH), MEpeAadu
yBeIOMJICHUH U JJOKYMEHTOB, a B TIEYaTHOM BHUJIE — IO aipecy HaXOXKAECHHUS COOTBETCTBYI0IEeH CTOPOHBI, yKa3aHHOM B HACTOAIIEM
Jorosope uinu B yBeoMieHHe 00 U3MEHEHNH 3TOro anpeca. CTOPOHBI TAKXKE MPU3HAIOT JIESTUTUMHBIM MONNCAHUE 3asiBOK M/HIH
YBEJIOMIIEHHI TIPOCTON 3IEKTPOHHON moanmuchio®. Co cTopoHsl VcmomHuTeNns yBenoMieHHe OyeT CYHUTAThCS MOAMCAHHBIM
MPOCTOM JICKTPOHHOM MOANMCHIO M HAIIPABICHHBIM YIOJTHOMOYCHHBIM JIMIIOM, €CIIH OHO OTIPABICHO C AJICKTPOHHOH MOYTHI,
MMeloIIee TOMEHHOE UMs «esphere.ruy.

3aKka3yuKk NPU3HAET BCE JOKYMCHTHI, HAIpaBJICHHBIE WIA TOJYYECHHBIE IIOCPEACTBOM CHCTEM JJICKTPOHHOTO
JIOKyMEHTO000pOTa, PaBHO3HAYHBIMHM JJOKyMEHTaM Ha OyMa)XHOM HOCHTEIIE, IMOJIHMCAHHBIM COOCTBEHHOPYYHBIMH HOAITHCIMHU
YIOJHOMOYEHHBIX JIOJDKHOCTHBIX JIMII M 3aBEPEHHBIM NeuatssMid CTOPOH (IIpH HEOOXOAMMOCTH H/Wiu Ipu €€ Hanuuuu y CTOpOHbI).

[Ipu moxmucaHuy 3IeKTPOHHBIX HOKyMeHTOB ¢ mpuMeHeHneM KCKII D11 ¢usmueckoro nuna — npeacraBurenast CTOpOHSL,
CTOpOHBI OJHOBPEMEHHO B KaXKJBIH IakeT JOKYMEHTOB MpeAcTaBiIfoT mHpopmanuio o6 MYJ] mpeacraButens nubo B BHIC
METa/IaHHBIX (T.€. C OCHOBHBIMH Xapakrepuctukamu MYJ], oToOparkaeMbIX B CHCTEME DIIEKTPOHHOTO JOKYMEHTO000pOTa), 100 B
BUJIE OTIIeNbHOTO (aiina B popmare XML.

OJNeKTPOHHBIE JOKYMEHTHI, 0()OpMIIEHHBIE B BBIIICYKa3aHHOM IOpSJIKE, MepeJaroTcss M MPUHUMAIOTCS HAIpaBIISIOMEH U
nomyqatomied CTOpOHaMH C HCHOJNB30BAaHMEM CHCTEMBI 3JIEKTPOHHOTO JIOKYMEHTOOOOpOTa B OJHOM 3K3eMIuisipe 0e3
HEOOXOMMOCTH MX MOCIEAYIOIETO NPeJCTaBIeH!sT Ha OyMa)XHOM HOCHTENIe M HMOPOXKAAIOT COOTBETCTBYIOUIME FOPHIMUECKHE
MIOCJIC/ICTBHS, €CJIN TTOJTYYAIOMIast ¥ HANPaBJIAIONIas CTOPOHBI HE COTIIACYIOT HHOM MOPSIIOK.

Co croponbl 3akazunka 3asBKa OyIeT CYHATAThCS IMOMMUCAHHOW MPOCTOH 3JICKTPOHHOW MOMNICHI0 W HAIpaBICHHOU
YIIOJTHOMOYEHHBIM JIMIIOM, €CJI OHA OTIPABJICHA C AJIEKTPOHHOM MOYTHI YKa3aHHOH 3aKa3uuKoM Ipu peructpanuu B CepBrce n/uimm
WHOM S3JEKTPOHHOW MOYTHL, B CIydae eciM 3aKa3uhK BBIIOJHSET JIOOble WHbBIE KOHKJIIOACHTHBIC ICHWCTBHS, CBSI3aHHBIC C
M3MEHEHHeM Tapu(oOB W/WMJIM YCIOBHH, yKa3aHHBIMH B 3asiBKe, HalpuMep, OIUIauyMBaeT CYET, MOANUCHIBAET HAIpaBIICHHbIE
HcnonauTteneM MOKYMEHTHI, HE HANpaBisgeT YBEAOMIIGHHS O HECOTJIaCMM C OKa3aHHBIMH YCIyraMH (BBIIOJHEHHBIMH
paboTaMu/IoNTyYeHHBIMH JIMLIEH3USIMH ) TIPH MTOJY4EHUH JOKYMEHTOB B CPOK, YKa3aHHbBIHN B HacToseM JloroBope, a Takxe B ciy4yae
odopmienns Takoi 3asBku B CepBrce, MpeyCMaTPUBAIONIEM TaKyI0 BO3MOYKHOCTb.

Kpome Toro, mpu oTmpaBke JOKYMEHTOB B IMedaTHOM Buie CTOPOHBI 70 IOJNy4eHHWS OPUTHHAJIOB TaKHX JOKYMEHTOB
NPU3HAIOT MMEIOIMMHU FOPUINYECKYIO CHITy JOKYMEHTHI, O()OPMIICHHBIE W HAIpaBJICHHbIE IO 3JEKTPOHHOW IMOYTE WM HWHBIM
CII0COOO0M, MTO3BOJISTIOIINM JOCTOBEPHO YCTAHOBHTD, YTO JOKYMEHT UCXOAUT OT KoHKpeTHO! Ctoponsl. [1pn sTom kakaas CropoHa
He3aMe/UTMTENbHO, HO B JIIOOOM cilydae He ro3jHee 5 (msaT) pabouux JHEH ¢ AaThl epejadyn JTOKYMEHTOB TaKUMHM crioco0amy,
00s13yeTcs HanpaBiATh Npyroil CTOpoHE OPUTHHAIBI THX JOKYMEHTOB.

9.3. CropoHsl  00s3aHBI ~ 00ECIEYUTH  CBOCBPEMECHHOE  IIONIYYECHHE  COOOUICHUI/IOKYMEHTOB/HH(MOpMAIHU
(cBoeBpeMeHHYI0 TIpoBepKy CTOpPOHAMHM CHUCTEMBI JJIEKTPOHHOTO JOKYMEHTOOOOpOTa YIOJHOMOYEHHBIMH JIMIAMH, TaKXe
3JIEKTPOHHON ITOYTHI, MCIPABHOCTH/IOCTYITHOCTH CETH CBS3H, HCIPABHOCTH O0OpY/IOBAaHHUS, CBOEBPEMEHHOE YBEAOMIIEHHE 00

5 [onsTue «IpocTas 3MeKTPOHHAs MOIHMCHY COOTBETCTBYET MOHATHUIO, 3aKperiénHoMy B DesepaibHom 3akoHe ot 06.04.2011 r. Ne 63-®3 «O6 371eKTPOHHOM MOAMHCHY.
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U3MEHEHHHM  KOHTAaKTHOW  WHMOpMamuW) W HECYT  PHUCK  HENOIy4YCHHS, HECBOEBPEMEHHOTO  IOJTYy4CHHS
COOOIIeHN/TOKYMEHTOB/HH(POPMAIIH, HANPaBICHHBIX Apyroii CTOpOHOH.

3aka3z4yuk 00s3yeTcsi Bce NMUCHMEHHBIE 3ampochl U oOpameHus 1o JloroBopy HampaBisTh TOJIBKO HA PYCCKOM SI3BIKE, B
JIeTIOBOM cTuiie. VICIoTHUTENb He rapaHTUPYeT MPeA0oCTaBICHHE OTBETa Ha 3anpoc Jubo oOpaiienue 3aka3urka, HarpaBJieHHbIC Ha
MHOM $I3bIKE, OTIIMYHOM OT PYCCKOTO SI3bIKA, WU C MCIIOJIb30BaHUEM HEHOPMATUBHOM JIEKCUKH .

9.4. Coobuienue/noKkyMeHT/nHGOpPMANKS CYUTAETCS OIyYSHHBIM/TIOy4YeHHON cooTBeTcTBYIOIEi CTopoHoi#t (cT. 165.1
I'paxxpanckoro xoaekca P®):

9.4.1. B ciiyyae HanpaBJIeHHsI C IOMOIIBIO CHCTEMBI 3JIEKTPOHHOTO JIOKYMEHTO000poTa — B jAaTy noiydeHus CTOpoHOM-
OTHPaBHUTENIEM MOATBEPKICHHS OT OIIEPATOPA CUCTEMBI 3JIEKTPOHHOTO TOKYMEHTO00OPOTa O TAKOH JOCTaBKE;

9.4.2. B ciryyae HampaBIIEHHUS IO AJIEKTPOHHOH MMOYTEe — B ATy, YKA3aHHYIO B MOATBEPXKICHUH O HoxydeHHH CTOpPOHOIA-
MOJIy9aTeseM cooOMIeHus/foKyMeHTa/mH(opMamy, nMetonieMcs y CTOpOHBI-OTIIPaBUTEIL,

9.4.3. B ciyuae HampaBJICHHUS 3aKa3HOHM MM KyphEpCKOM MOYTOH — B AaTy, YKa3aHHYIO B IIOATBEPKACHUH O BPYYCHHH
otnpasneHnss CTOpoHe-TIoydaTento, uMetomeMcst y CTOPOHBI-OTIPaBUTENS.

9.5.  CropoHBI yCTaHaBIMBAIOT, YTO JOKYMEHTHI M HHPOPMAIHS, TOIyYCHHBIE B TOPSIKE, IPEAYCMOTPEHHOM ITyHKTaMH
9.2. — 9.4. [loroBopa, MOTYT UCIOJB30BATHCS B KAUECTBE MHUCHMCHHBIX JJOKA3aTENbCTB B CYJIE, KaK 3TO MPEAYCMOTpPEHO 1. 3 cT. 75
ApOutpaxxHoro mporeccyansHoro kojekca P®. [lns ncrnonb30oBaHUs B KadecTBE MHCBMEHHOIO JOKazaTeibcTBa CTOpOHa,
CCBUIAIONIAsACs Ha TAKO€ COOOLICHUE/JOKYMEHT/MH()OpPMAIIHIO, PaCHeyaThiBaeT COOOICHNE W BIIOXKEHUS, CKPEIIIET IMOJIHCHIO
YIIOJTHOMOYEHHOTO JIMI[A U Ne4aThio (P HAJIUYHH), TIOCIIE Yero MPEIOCTABIIET B Cy/] WIM 3aHHTEPECOBAHHOMY JIHILY.

9.6. 000 Bcex M3MEHEHHSX MECTOHAXOXACHHS (FOPHIMYECKMX WIM IOYTOBBIX aJpEecoB), OAHKOBCKUX DPEKBU3UTOB,
YIIOJTHOMOYEHHBIX JIUI] ¥ MHBIX N3MEHEHHAX, UMEIOLIUX 3HAYCHUE JUIS UCTIOJNHEHUs HacTosmero JloroBopa, CTOpOHBI 00s3yI0TCS
YBEIOMJISATH APYT ApYyra He3aMeUIMTEIbHO, HO B JIIOOOM cilydae He mo3aHee 5 (maTH) pabodux JHEH ¢ JaThl TAKMX W3MCHEHHH.
Cropona, He coOOOUIMBIIAsl O COCTOSIBIIMXCS Y He€ M3MEHEHMsIX Apyroit CTopoHe, HeCET Bce PUCKHM, BOSHHUKIIHUE B CBSI3H C 3THMHU
M3MCHCHUSIMH.

9.7. B cnmyvae HapymeHus 3aKa39MKOM 00S3aTENILCTB TI0 OIIIATE, IPHHATHIX B COOTBETCTBUH C HACTOSIINM J[oroBopom, 1
HEBO3MOXKHOCTH YPETYIHPOBAHUS CUTyallMH IyTEM JOCYAEOHBIX IeperoBopos, McrmomHnTens ocTaBiseT 3a coOoi TpaBo
o0paleHnst K TPeThUM JIMIAaM-OpTaHU3aLsIM, CHEIHATN3UPYIOMNMCS Ha B3bICKAHUH TPOCPOUYCHHON 33J0JDKEHHOCTH, B IEISIX
OKa3aHWsI UMH YCITYT 110 B3BICKaHHIO 3310JDKEHHOCTH 3aKa3unka repes VcrnomHurenem.

9.8. Hacrosimuum CTOopoHBI TOATBEPXKIAIOT, YTO HAa MOMEHT 3aKJIIOUEHMs HacTosmero JloroBopa OHHM SBISIFOTCS
IOPUANYECKUMH JIMIIAMH, KOTOPBIE CO3JIaHbI U IEHCTBYIOT B COOTBETCTBUH C 3aKOHO/IAaTeIbCTBOM P®D, He mpeObIBaloT B poueaype
0aHKPOTCTBA, H JIUIA, KOTOPBIE IEHCTBYIOT OT UMEeHU CTOPOH, MMEIOT JI0CTATOYHbIC TTOJHOMOYHMS JUIS 3aKJIIOUYEHHS HACTOSIIErO
Horosopa.

9.9. Bce cnops! n pazHormacus Mexay CTOpOHaMH pelnaroTcsi B A0CyAeOHOM (TpeTeH3MoHHOM) nopsaxe. [Iperensus
JOJDKHA OBITH paccMOTpeHa moxy4usiieit e€ CTopoHoit B Tedenue 15 (natHagnati) pabounx IHe# ¢ 1atel e€ noydeHus. Criopbl
Mexxny CTopoHamH, He yperyiaupOoBaHHBIE IMyTEM IEPErOBOPOB, MOUICKAT pa3pelieHuI0 B ApOUTpakHOM cyzae ropopa CaHKT-
[etepOypra u JIeHUHrpagCKOH 0OIACTH.

9.10. TIpunokeHMSIMH K HacTOsIIEMY [lOTOBOPY 1 €0 HEOTHEMIIEMBIMH YACTSIMH SIBISIOTCSL:

9.10.1. Ipwmioxenue Ne 1 — Venosus nogxmroueHus u conpoBoxaeHus Cucremsl B dactu CepBucoB «COEPA EDly,
«CDEPA Kypsep», «JInuHblil KaOWHET KIHESHTa.

9.10.2. Ipunoxenue Ne 2 — Yenosus npenocrapienust Cepsuca « COEPA Ot4yeTHOCTBY.

9.10.3. Ipwioxkenue Ne 3 — VciioBus — MpemOCTaBICHUS  MporpamMMmHOro  obecredenuss (manee — I10)  mis
ABTOMATH3MPOBAHHOTO OOMEHa JaHHBIM M3 YUETHOH crcTeMbl 3akazunka ¢ CHCTEMOH.

9.10.4. Ipunoxenue Ne 4 — [Ipenocrapinenue yciayr TexHuueckoro conpoBoxkaeHuss CepBucos/IIO u cornamenue 00
YpOBHE 00CITy>)KUBaHHS.

9.10.5. Ipwmmoxenue Ne 5 — Yenosus npenocrasienus: Cepeuca «I[logmucanTy.

9.10.6. Ilpunoxenue Ne 6 — Yenosus npenocrasnenns Cepsuca «CepBUc IPOBEPKH KOHTPAreHTOBY.

9.10.7. Tpunosxenue Ne 7 — Ycnosust npenocrasienus Cepsuca «Kanpossiii nokymentoobopor (K310)».
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MMpuno:xenne Ne 1
Kk Jorosopy (Odepre)
ot «16» nexadpsn 2024r.

YciioBUS MOAKIIOYEHHS K CEPBUCAM H CONPOBO:kAeHNsA CHCTeMbI B YACTH CEPBHCOB
«Cdepa — 31eKTPOHHBI 00MeH JaHHBIMH U JOKyMeHTaMu» (najee Tak:ke — COEPA EDI),

«CDEPA Kypbep», «JInunblii KaGuHET KIHEHTaxS,

1. TepMuHBI 1 oNpeie/IeHUSA

«Bnagenen cepTudguKaTa KJII0Ya NPOBEPKH JIEKTPOHHOI MOANMCH — YIOJTHOMOYCHHBIN IIPEICTABUTENb 3aKa3diKa, Ha
UM KOTOPOTO BBIIaH KBAIM(HUIMPOBAHHBIM CEPTH(PHKAT KI0Ya IPOBEPKH JIICKTPOHHOH IOAMNCH W KOTOPBIH BiIazeeT
COOTBETCTBYIOLIUM KIIIOYOM DJIEKTPOHHOM MOAMUCH, MTO3BOJISAIOIINM C MIOMOIIBIO CPEACTB 3IEKTPOHHON MOJMNKCH CO3/1aBaTh CBOIO
3MEKTPOHHYIO HOJMNCH B 3JIEKTPOHHBIX JOKYMEHTaX (IOAMUCHIBATE 3JIEKTPOHHBIE JOKYMEHTHI).

«KBanmupunumpoBaHHblii cepTH(HUKAT KIHOYAa NPOBEPKH 3IEKTPOHHOI mnoamucw» (a paBHo «KCKII JII») —
cepTU(UKAT KJI0Ya MPOBEPKH HIICKTPOHHOM IOJIMCH, BBIJAHHBIN aKKPEIUTOBAHHBIM YIOCTOBEPSIOIIMM LEHTPOM JHOO
JIOBEPEHHBIM JIMLIOM aKKPEIUTOBAHHOTO yJOCTOBEPSIOIIETO IEHTpA.

«Hactpoiika B3auMocBsizei» — o/jHa U3 crannapTHeIx GyHkimi cepBrca COEPA Kyprep no Busyanuzaium Heo0X0AuMOro
coeIMHeHusl B MHTepdeiice 3aka3urKa U ero KOHTpareHTa.

«HenpsiMoii OMIIUHI» — TOPAIOK pacdéTra CTOMMOCTH YCIYT CONpPOBOXACHUS CHCTEMBI, KOTAAa OAWH W3 YyJaCTHHUKOB
HACTPOEHHOH B3aMMOCBS3H (TIOy9aTeNb JIEKTPOHHOTO JOKYMEHTA) SIBJISICTCS IUIATEIBIINKOM 3a OTIPABICHHBIE EMY JTIOKYMEHTBI
JPYrMM y9YacTHAKOM TaKoOH B3aMMOCBSI3M (OTIPAaBHUTENb BJIEKTPOHHOTO MOKYMEHTa). JlaHHBIH TOPSIOK PpacrpoCTpaHSIETCs
MPENMYIIECTBEHHO Ha yCIYTH CONMPOBOXKACHUSI CHCTEMBI, TO3BOJISIOMINE OOMEH 3JICKTPOHHBIMA JOKYMEHTAMH MEXTY 3aKa3duKoOM
M €ro KOHTPareHTOM WM IABYMs 3aKa3dMKaMH, OJWH M3 KOTOPHIX ykazaH B CIHCKe, pa3MenIéHHOM Ha O(UIMAIBLHOM caiiTe
Ucnonuurenst o axapecy: https://www.esphere.ru/company/clients/retailers. Takue ycmyru TapuQUIHPYIOTCS Ha YCIOBHUSX,
yKa3aHHBIX B Ha3BaHHOM CHHcKe, OTIMYHBIX OT MOJIOKeHMH Hacrtosmero Jlorosopa. IIpm 3TOM KOJMYECTBO 3JIEKTPOHHBIX
JIOKyMEHTOB, 00pabOTaHHBIX C MOMOLIBI0 CHCTEMBI, 110 HEPSIMOMY OWJIIMHTY IS TUIATENbIIMKA YCIYT CONPOBOXKACHUS CUCTEMBI
oTpaxaercs VcrionHuTeIeM B PWIOKEHUH K AKTY caaun-npuéMku yeayr/YI1/] B ctpoke «Tapuduuupyemsiey, a 1jisi HHBIX — B
crpoke «Herapupunmpyemsiey. HezaBUCUMO OT HATMYHS OJTHON U3 CTOPOH TaKOT'0 3JIEKTPOHHOTO JOKYMEHTO000pOTa B yKa3aHHOM
Chucke, NpUOpUTETHON mnpu3Ha&Tcs MHpopMaums, oTpaxéHHas McrmomHuTeneM B NPWIOKEHHMH K AKTY CHAYH-IPUEMKHU
yeayr/YII/l, IpUHATOTO COOTBETCTBYIOUIIMM 3aKa3duMKOM. TakuM TNpPHHATHEM SBIAETCS MOANNCAHHE AKTa CHAaYH-TIPUEMKH
yeryr/VII/l wnn ommata yenyr VcnonmHuTENs, W WHOE AcicTBUe/Oe3neiicTBue VcmomHUTENS, HApaBIeHHOS Ha BBIPa)KCHIHE
CBOETO COrJIacus ¢ Takoi nH}popmanuei.

«O0padorannbie CHCTeMOIl 3JIeKTPOHHbIE TOKYMEHTbD» — OJICKTPOHHBIM ITOKYMEHT CYHTaeTCs OOpabOTaHHBIM
Cuctemoii: gepe3 cepuc COEPA EDI B naty u Bpems, B KOTOpbIe TaKOH TOKYMEHT OBLT IOTy4eH VcrmomHITEIeM OT OTIPaBUTEIS
M CTal JOCTyNeH Ui paboThl (MCronb30BaHMs) momydareneM; depe3 cepsuc COEPA Kypeep — B nary u Bpems, B KOTOpHIE
MOCJIEAHUI TIOJIB30BaTENbh OT 3aKa3uuKa, JEHCTBYIONIMIA B paMKax HacTosmiero J[oroBopa, MHHUIIMUPOBAI CBOMMHU JACHCTBUSIMHU
OTIIPABKY 3JIEKTPOHHOTO JJOKYMEHTA €ro MOIyJaTeNio [0 MapuIpyTy COTIACOBaHMS TAKOTO JOKYMEHTA.

«[IpssMoii OMJIIMHI» — TIOPAAOK pacdyéra CTOMMOCTH YCIYyr COINpOBOXKAEGHUS CHCTEMBI, HCXOAS M3 KOJNHYECTBa
OTHPABJICHHBIX JJIEKTPOHHBIX JOKYMEHTOB, 00paboTaHHbIX ¢ TOMOIIbI CHCTeMbl, U Tapu(OB, YKa3aHHBIX B HACTOSIIEM
[Ipunoxennn, 3a uckmoueHneM «HempsaMoro OMIIUHTay.

«JuekTpoHHasi moamuch» (a pasHo «III») — nHGOpMaIMsA B MEKTPOHHOU (GopMe, KOTopas MPUCOCAUHEHa K JIPYron
HHPOPMALIMU B 3JEKTPOHHOU (hopMme (IoamuchiBaeMoi WH(GOPMAIMK) WM WHBIM O00pa3oM CBs3aHa C TakoW MHQOpManuei u
KOTOpasl MCHOJIB3YETCSl AJSI ONpEAENEHHs JIMIA, ITOANMCHIBAIOIEro MH(OpMAaIHio. DJIEKTPOHHAS MOANUCH (OPMHUpYETCS B
pesysbTaTte KpHunrorpadguieckoro mnpeoOpa3oBaHUS WHPOPMAIMHM C HCIIOIb30BAaHMEM COOTBETCTBylomero kioda OII,
NpefHa3HaYeHa JUIs 3alUThl DIIEKTPOHHOTO JIOKYMEHTA OT ITOJ/IeJIKH, M MT03BOJISIeT nAeHTH(UINpoBaTs Banensna cepruduxara
KJTI04a MPOBEPKH AJIEKTPOHHOM MOAIUCH, a TAKXKE YCTAHOBUTH OTCYTCTBHE HCKaXKEHNSI HH(OPMAIMH B DJICKTPOHHOM JIOKYMEHTE.

«neKTpoHHbIH ToKyMeHT» (a paBHO «J[») — snexkTpoHHBIH (aiii, mpeacTaBiIeHHBIH B (opMare, yTBEpPKIAEHHOM
JICHCTBYIOIUM 3aKOHOATEeIhCTBOM Poccuiickoit deneparun, a Mpyu OTCYTCTBHM yTBEPKAEHHOTO (hopMaTa — COOTBETCTBYIOLTHHA
(dhopmaTty u/niu TpeOOBaHUIM, YCTAaHOBICHHBIM B CHCTEME.

«GLN» (Global Location Number) — rioGanbHblii HaeHTH()UKAIMOHHBIN HOMEp B MesxkayHapoaHoi cucteme GSI,
nprobperaeMbiii B nr060#  ymomHOoMoueHHoW opranusammn  (https://www.gsl.org/l/ginrules/) u mnpenHa3HAYCHHBIH IS
uneHTnGUKau (GU3NYECKUX W JIOTUCTHYECKHX OOBEKTOB (MOIpa3JeNeHuil, JenapTaMeHTOB, COTPYAHHKOB, CKJIAJIOB),
UCIIOJNIb3YEMBIH B 3JIEKTPOHHOM OOMEHE JIJaHHBIMH JUIS MIACHTH(UKAINN yYaCTHUKOB KOMMEPYECKHX TPaH3aKLIUi (OTIpaBUTENEeH,
nosy4artenei, NpoJaBLoB, IOKynaTeiIel u T.1.) U PU3NIeCKnX 0ObEKTOB (Mara3uHOB, CKJIaJ0B H T.1.).

2. YcaoBusf npeaocTaBiIeHUs yCIyr
2.1. OyHKIMOHAIBHBIC U HHBIC BO3MOXHOCTH CHCTEMBI MTO3BOJISIOT MICIIOTHUTEIIO IPEAOCTABUTE 3aKa34UKY CIICAYIOINE
BO3MOKHOCTH, B TOM YHCJIIC IIPETyCMOTPECHHBIC ACUCTBYIOIMMY Tapudamu McmonauTens:
=  oOMeH (OTIpaBKa/moy4YeHre) 3JIEKTPOHHBIMY JaHHBIMH M JOKyMEHTaMK 0€3 31eKTporHoi noamucu (EDI);

6 CnpaBoyno: HanMmeHoBanue cepsuca «COEPA EDIy 6yaer nsmeneno ua «Cdepa Toprosmsi» ¢ 31.01.2025r.; nanmenosanue cepsuca «KCOEPA Kypwep» Oyzner usmeneno Ha «Cdepa
Jlokymentsi» ¢ 08.02.2025r.
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= o0MeH (OTIpaBKa/MOJIyYeHHE) DJIEKTPOHHBIMH JOKYMEHTAMH C YCWJICHHON KBATH(QHUIIMPOBAHHOW OSJIEKTPOHHOMN
MOATNHUCHIO, BKIIOYAs, HO HE OTPaHWYMBAsCh, CUCTAMHU-(DAKTypaMu, TOBAPHBIMU HAKJIAIHBIMH, aKTaMH NPHUEMKH-CIAYU padoT
(ycmyr) v MHBIMHM NEPBUYHBIMU Y4ETHBIMU JOKyMEHTAMH Ha OCHOBE ACHCTBYIOIIMX HOPMATHBHBIX AKTOB M PErIaMEHTHUPYIOLINX
nokymeHtoB MuH¢puna Poccun u ®HC Poccun;

" XpaHEHWE apXHUBHBIX KO 3JIEKTPOHHBIX JaHHBIX U IOKYMEHTOB C JaThl 3aBEPLICHHS IMU CBOETO JIBIDKEHUS B TCUCHUE
6 (mectn) mocnenHux MecsiueB. IIpum sTom VcnmonmHuTens mpepocraBisieT 3aka3udKy Takue apXUBHBIE KOMUH DJIEKTPOHHBIX
JIOKYMEHTOB 10 HCT€4eHUH 6 (IIECTH) MECALEB C JaThl 3aBEPIICHUS UIMH CBOETO JIBIDKEHUS 10 3asBKe 3aKa3zduka U 3a OTICJIbHYIO
Iary.

2.2. 3aka3yWK NpHU3HAET, 4TO JUIA TOro, YT00B!I VICTIOMHMTENs CMOT MPUCTYNUTH K OKA3aHHWIO YCIYTH COIMPOBOXKICHUS
CHcTeMBI B 4aCTH DJICKTPOHHOTO OOMEHa TaHHBIMH U JOKyMeHTamu 0e3 snekTporHoi moamucu (EDI), 3akazunky HeoGX0auMo
nonyants GLN B ymomromouennoii oprammsarmu (https://www.gsl.org/l/glnrules/) n cBoeBpeMEHHO OTUTIAYMBATH MX B TCUCHHUE
cpoka neiicTBus Hactosimiero Jloroopa. B mpoTtmBHOM ciyqae goctym 3akasdmka K CucteMe ONOKHMpyeTCs 1O MOMEHTa
odopmiernns/BocctaHoBIeHUsT GLN/@eHCTBa B COOTBETCTBYIOIIMX OpTraHM3AIMsaX. B TakoMm ciydae OTBETCTBEHHOCTH IS
VcnionHuTens 3a HEUCIIOIHEHNE HIIM HECBOEBPEMEHHOE HCIIOIHEHNE CBOUX O0S3aTENBCTB HE HACTYIIACT.

2.3. 3aka3yMk OCBEJOMJIEH M NPHU3HAET, YTO A TOro, 4ToOBl VICIIOMHMTENh CMOT NMPUCTYNUTh K OKa3aHHWIO YCIYT
conpoBokaeHuss CHCTEMBI B YaCTH 3JIEKTPOHHOTO OOMeHa cueTaMu-(pakTypamu, 3aka3uuk o0s3aH nobGaButh B cepsuc COEPA
Kypnep uepe3 JInunblii KaOUHET KIMEHTa KBATN(HUIMPOBAHHBIA CEpTU(HUKAT KITIOYa TIPOBEPKHU SJIEKTPOHHOMU IOJIHCH U TTOJTYYUTh
oT Mcnonnurens uaeHTH(HUKATOP y4acTHUKA SJIEKTPOHHOTO NOKyMeHTooOOpoTa cueTamu-(akrypamu. Ilpu sToM, 3akimrouas
Hacrosiuit JloroBop u no6asisis B ceppuc COEPA Kypbep uepes JInuHblii kaOMHET KiMeHTa KBaNU(UINPOBAHHBIH cepTU(HKAT
KJIF0Ya MPOBEPKH IEKTPOHHOM MOANHUCH, 3aKa3uMK OJHOBPEMEHHO BBIpaXkaeT CBOE corjacue Ha oTmnpaBKy VcnoiHuTenem B
HaJIOTOBBIN OpraH MH()OPMALMOHHOTO COOOIIEHUsT 00 ydYacTHHKE SJIEKTPOHHOTO IOKYMEHTOOOOpoTa cueTaMH-(akTypamMH C
YUYETHBIMH JAHHBIMH, YKQ3aHHBIMHU B KBAIN(HUINPOBAHHOM cepTH(UKaTe KITI0Ya MPOBEPKH AJIEKTPOHHOHN MOATNCH.

Cosepiiast Takue IEHCTBHS, 3aKa3uuK Takxke Na€T VICTIOMHUTEINIO corylacue Ha MPEJOCTaBICHUE CBEACHUH 0 HEM IpyroMy
orepaTopy JOKyMEHTO00O0pOTa Ul IeJel OKa3aHWs yCIyr B paMKax 3JIEKTPOHHOTO JTOKYMEHTOO0OpOTa CUETOB-(AKTYp MEXKIY
3aKa34uKOM U €ro KOHTPAareHTaMHU.

C natel mosrydeHHsl 3aKa3dMKOM HICHTU(HMKATOpPAa YJaCTHHKA 3JIEKTPOHHOTO JIOKYMEHTOOOOpOTa cueTaMu-(paKkTypamu
VconHuTens npenocTaBisieT 3aKka3uyuKy BO3MOXKHOCTH, YKa3aHHBIE B HACTOSIIEM ITyHKTE.

2.4, 3aka3uuK COIJAIACTCs C TEM, UTO JIF0OBIC KOHKITIOJICHTHBIC ICHCTBHS 3aKa3urKa (MK ero MOJIb30BaTells) B CEPBUCE
COEPA Kypbep uepe3 JIuunblii KaOMHET KJIMEHTAa WJIM MO BHECEHUIO M3MEHEHUI B Y4YE€THBIE JaHHBIE O Biajelblie(-ax)
CepTU(UKATOB, JOOABICHHUIO W/IIIH UCKITIOUCHHUIO cepTU(uKaTa(-oB), paccMarpuBarotcs Mcnomuurenem (a pasHo — Omnepatopom
310, Omneparop 310 cueroB-(hakTyp) Kak 3asBICHHUC O BHECCHHM W3MCHCHUN B paHee COOOIICHHBIC NAHHBIC W HE TPEOYIOT
JIOTIOTHUTENBHBIX IOKYMEHTOB (3asBieHuUs). B nanHOM ciydae McroaHNTENb MPOM3BOANT PETUCTPALMIO 3aKa3dunKa B HAJIOTOBOM
oprane He mosaHee 3 (Tp€X) paboumMx AHEH ¢ MOMEHTa n00aBICHMS KBaTH()UIIMPOBAHHOIO CepTH(HKATa KI0Ya IPOBEPKU
anektponHoi mommucu B cepBuc COEPA Kyppep uepes JInunblli KaOWMHET KIIMEHTa WM C MOMEHTAa BHECEHHS 3aKa3dUKOM
M3MCHEHHH B yUETHBIC JAHHBIC O BIIAJENbIIEC CEPTU(HKATA.

OnHako, B cilyyae M3MEHEHHUS YIETHBIX JIAHHBIX (CBEICHUI) 0 3aKa3uuKe, OH 00s3aH He mo3zaHee 3 (TpEx) pabouux IHEH co
JIHS COOTBETCTBYIOLIETO M3MEHEHUs 0(hOpMHTH U nipetocTaBuTh McronanTemnto kak Oneparopy 9/10 cueroB-(hakTyp yBe1oOMIEHHE
B IMCHMEHHOH (popMe’, HANpaBJIAEMOE B OPSIKE, IPEIyCMOTPEHHOM paszieiom 9 Jlorosopa (OdepToi).

25. B cnyuae ecnm 3aka3zuMK SBJSIETCS YYAaCTHHUKOM 000OpOTa TOBApoOB, MHOAJEKALUIMX MapKHUPOBKE CpPEACTBAMHU
uneHTuuKanuu, B coorBeTcTBur ¢ PenepanbHbiM 3akoHOM OT 28.12.2009 r. Ne 381-03 «OO6 ocHOBax rocyAapCTBEHHOTO
perynupoBaHusl TOproBoit nesitensHocTH B Poccuiickoin @enepauun», n odpabareiBaer B cepBuce COEPA Kypnep VYIIJI,
conepxaiie WHGOPMAIMIO O TOBapax, MoIJjiexamux MapkupoBke cpeactBamu wuaeHtudukamwu (YIII.CUDIOIl npedukc
MARK), To 310 paccmarpuBaercsi CTOpoHaMH Kak Mopy4deHHe 3aKa3uukoM VICIIOTHHUTENIO OCYIIECTBIATH OT MMEHU 3aKa3uuka
nepeady Takoro o0paboTaHHOTO B CEpPBHCE JOKYMEHTA OllepaTopy HHGOPManNOHHBIX CHCTEM MOHUTOPUHTA — CUCTEMBI IT(pOBOH
MapKUpOBKH TOBapoB «YecTHblii 3Hak» B (opmare, TMOpAAKE M CPOKH, YCTAHOBJICHHBIE 3aKOHOAATENHCTBOM Poccuiickoit
Oeneparn 1 nHCTpYKIMe mo padbore B COEPA Kypbep, pasmeniéHHoil B TakoM cepBHUCE.

3aKa34uK OCBEJOMJIEH M MPHU3HAET, YTO IJIsl TOTO, YTOOBI VICHIONHUTENE MOT OCYIIECTBUTH OT MMEHN 3aKa3dyHKa Iepefaqy
YKa3aHHBIX B HACTOSIIEM ITyHKTE JOKYMEHTOB OIlepaTopy WH(OPMalMOHHBIX CHCTEM MOHHTOPHHIA, 3aKa3dHMK JIOJDKEH OBITh
3aperuCTPUPOBaH B cUCTeMe IM(POBOH MapKUPOBKU TOBapoB Oosee 1 (oaHOTrO0) padouero qHS 10 Hepenady MepBoOro yKa3aHHOTO
JIOKyMEHTa.

3aka3unK HeCET OTBETCTBEHHOCTH 3a (hopmupoBanue u 3anoiaHenne Akros/YII1] B cepsuce COEPA Kypbep B COOTBETCTBUH
¢ TpeOOBaHMUSAMHU HOPMAaTHUBHBIX IIPABOBBIX aKTOB Pd.

Wcnonaurens 06g3aH 00ecnednTs KOPPEKTHYIO Niepeiady CBEACHNH 1 JOKYMEHTOB OIEpaTopy WH(OPMAIIMOHHBIX CHCTEM
MOHHUTOPHHTA, CHOPMHUPOBAHHBIX 3aKa3YHMKOM, M HE HECET OTBETCTBEHHOCTH 3a IMOJYYCHHBIH 3aKa3dWKOM CTaTyc o0paboTKh
CBEJICHUH 1 IOKYMEHTOB OT OIlepaTopa MH(POPMAIIMOHHBIX CUCTEM MOHUTOPHHTA.

3. Tapudwsr
CroumocTs ycayr noakirouenns® 3akaszuuka k cepsucy COEPA EDI B3umaetcs eamHOBpeMeHHO u cocTasiser 10 000
(mecats TeICY) pyOIeii 00 komeek, 6e3 yuéra HIICS.

7 CMm. TlopsinoK BBICTaBJICHHS WM MOMYYEHHS CYETOB-QaKTyp B OJIECKTPOHHOH (opMe MO TeNeKOMMYHHMKAIMOHHBIM KaHAIAM CBSI3M C TPMMEHEHHEM YyCHIIEHHOM
KB (DHUIMPOBAHHON IEKTPOHHOM moamnucH, yTB. [Ipukazom Munduna PO or 05.02.2021 r. Ne 14n.

8 B CTOMMOCTH yCIIyTH MOIKIIOUEHHS K CEpPBUCY/CEPBHCAM BXOJAT YCIYTH HACTPOHKHM B3aMMOCBsi3ell Meskmy 3akasunkoMm W VicronmnuresneM. YCIyrd IO HacTpoHke
B3aMMOCBsI3eH MeXTy 3aKa3dyMKOM M YKa3aHHBIM MM KOHTPAareHTOM B COOTBETCTBYIOIIEM CEPBHCE BXOIAT B COCTaB yciyrn comnpoBoxaeHust Cucremsl. B cepsiuce COEPA
Kypbep HacTpoliky B3anMOCBsI3€ii OCYIECTBISICT HEMOCPEACTBEHHO 3aKa3unk, ecin CTOPOHBI He JOTOBOPUIIHCH 00 0OpaTHOM.

9 HJIC moasiexxut MCUMCIIEHUIO U YIUIATE CBEPX yKA3aHHOI CTOMMOCTH IO CTaBKE, YCTAHOBJIEHHOH 11. 3 cT. 164 Hanorosoro konekca P®
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CroumocTs ycnyr moxpkmouenus® 3akasumka k cepsucam CDOEPA Kypoep m JInuHbli KaOMHET KIMEHTa B3MMAeTCH
enuHOBpeMeHHO U cocTaBnsger 5 000 (maTs Teicsay) py6aeit 00 koneek, 6e3 yuéra HIC®.

CTouMOCTb yCIIyT noakmouenus® 3akazunka k makery cepsucos COEPA EDI, COEPA Kypsep, JIndnblii KaOUHET KIHEHTA
B3MMaeTcs eJUMHOBpeMeHHO U cocTasigeT 10 000 (mecsats Thicad) py6ineii 00 komeek, 6e3 yuéra HJICP.

3.1. TAPU®DLI HA EXXEMECSIYHBIE YCIYTW CONMPOBOXJIEHWSA CUCTEMBI

CTOMMOCTB €XeMeCsUHBIX ycayr conpoBoxaeHust Cuctemsl B yactu cepBucoB COEPA EDI, COEPA Kypsep, JInunsiit
KaOMHET KIMEeHTA 3aBHCUT OT KOJMYeCcTBa 00paboTaHHBIX CHCTEMOI! ANIEKTPOHHBIX TOKYMEHTOB U BHIAa OMIUTMHTA (TIPSIMOTO HITH
HETIPSIMOT0).

Tapud «YHuBepcaabHbIIi»!

O0padoTKa 31eKTPOHHBIX TOKYMEHTOB ¢ OMOIIbI0 Croumocas, 6es yutra HIC (pyib)
Cucrembl, B MECHIL:
ot 1 10 1000 (mt.) 3a Tpaguk
ot 1 10 20 590,00
ot 21 10 50 1 190,00
ot 51 mo 100 2 090,00
ot 101 10 250 4 790,00
ot 251 10 500 8 290,00
ot 501 mo0 1000 14 890,00
o0osee 1000 (mr.) 32 OAMH JIOKYMEHT
ot 1001 g0 10000 13,20
ot 10001 o0 20000 10,40
ot 20001 mo 30000 8,80
ot 30001 mo 40000 6,60
o1 40001 mo 50000 5,30
ot 50001 u 6onee 4,90

Tapu¢ «YHHKATLHBIIN?

O0padoTKa 3JIEKTPOHHBIX JOKYMEHTOB C OMOIILIO
Cucrembl, B MeCSIL:

Croumocts, 6e3 yuéra HIC® (py6.)

ot 1 10 1000 (mrt.) 3a Tpaduk
or 1 no 20 490,00
ot 21 mo 50 990,00
ot 51 o 100 1 890,00
ot 101 10 250 4 150,00
ot 251 10 500 6 490,00
ot 501 10 1000 9 290,00
o0ogee 1000 (mrt.) 32 OMH IOKYMEHT
ot 1001 mo 10000 9,10
ot 10001 10 20000 8,40
ot 20001 10 30000 7,80
ot 30001 gm0 40000 6,60
ot 40001 10 50000 5,30
ot 50001 u G6onee 4,90

3.2. TAPUDLI HA YCIYTU COTTPOBOXJIEHUA CUCTEMBI HA YCIAOBUAX HOJANMMCKN®

3.2.1. Vcnonuurens mpeaocTaBisieT 3aka3uuKy YCIyrd cOonpoBoxkaeHus CUCTEMbl Ha YCIIOBHSX MOIIHMCKU JUisi oOMeHa
3aKa3unKkoM JIEKTPOHHBIMH JaHHBIMH M JOKYMEHTaMH C €ro KOHTpareHTamu ¢ momonisio cepsuca COEPA EDI nnm maxera
cepBrucoB COEPA EDI u COEPA Kyprep 1o BeIOopy 3aka3uuka.

3.2.2. Ycnyru conpoBoxkaeHus Cucremsl, ykazaHHusle B 1. 3.2.1. HacTosmero [Ipunoxenus, Npe1ocTaBIAI0TCSA Ha YCIOBUSIX
HOJMUCKH U OKa3bIBAIOTCA €AMHOBPEMEHHO. Y CITyTU CUUTAIOTCS OKa3aHHBIMU B 1aTy NPEAOCTABIEHUS MOAIHUCKH.

10 VkasaHuble TapuQbl BKIIOYAIOT B ce0sl CTOMMOCTb yCIyT CONMpOBOv/IeHHs CHCTEMBI, a TaKKe PacrpoCTPaHAIOTCA Ha BCE B3aUMOCBA3H, HACTPOEHHbIE/HACTPAUBAEMBIE B
Te4yeHHe AeicTBHs J0roBopa, eciii HHOE MPSIMO HE TPELyCMOTPEHO HACTOSIIUM JIoroBOPOM.

11 Tapud npuMensiercs 1o obIeMy NpaBuUTy JUIs 3aKa3uukos, 3akmounBimx ¢ Mcenomuurenem Jorosop (Odepry) ¢ 05.11.2019 r. mo 20.09.2021 r., eciiu MHOE TIPSIMO He
npexycMoTpeHo JloroBopom npucoeniHeHus ¢ 3akazunkom. Hosast cromMocts yeiyr o JloroBopy B pexakimu ot 14.02.2024 r. u qanee B3UMaeTCsl C TEKYIIUX 3aKa34MKOB C
01.03.2024 r. n o 31.12.2024r. HoBas cronmocTs ycayr 1o Jlorosopy B penakimu ot 16.12.2024 r. n nanee B3umaercs ¢ TeKymux 3akazdnkos ¢ 01.01.2025r.

12 Tapud npuMensieTcs 1o obleMy MpaBHITy IS 3aKa3uMKoB, 3aKiTounBIHX ¢ Mcnonaurernem Jlorosop (Odepty) ¢ 21.09.2021 r., uHOE NpsAMO He MpeaycMoTpeHo Jlorosopom
(Odeproii). HoBasi croumocts yenyr 1o JloroBopy B penakuuu ot 14.02.2024 r. u jpajnee B3uMaercs ¢ Tekymux 3akaszdukos ¢ 01.03.2024 r. u no 31.12.2024r. HoBas
cTOUMOCTB yciyr 1o JloroBopy B penakuuu ot 16.12.2024 r. n nanee B3umaercs ¢ Tekymux 3akazuukos ¢ 01.01.2025r.

13 VkasaHHble TapuQbl PacIPOCTPAHSIOTCS HA BCE B3aUMOCBA3H, HACTPOECHHbIE/HACTPAUBAEMbIE B T€UEHHE AEHCTBHA J{OrOBOpA, €CIIM MHOE MPAMO HE IPELyCMOTPEHO HM.
Hogas croumocts yciyr no Jlorosopy B pefaxiuu ot 14.02.2024 r. u nanee B3umaercs ¢ TeKymux 3akazuukos ¢ 01.03.2024 r.
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3.2.3. loanucka npeaocTaBiseTcs 3aKka3yuKy B TedeHue 5 (matu) pabounx JHEH ¢ JaThl MOCTYIUICHUS HAa PACUETHBIN CUET
HcroHATENSI CTOMMOCTH YCITYT CO CPOKOM JICHCTBHS, YKa3aHHBIM B 11. 3.2.5. HacTosmero [IpumnoxeHws.

IIpu 3TOM B ciTydae, eciIi MOMEHT IIPEIOCTABIICHISI TaKOH MOANMCKY BRINTAAAET HE HA MIEPBOE KaJlCHAapHOE YUCIIO MEecsIa,
TO CPOK JICHCTBUS MOAMUCKU CYUTACTCS MPEIOCTABICHHBIM Ha TIEPUOJ] C MOMEHTA MPEOCTABJICHUS MOIUCKH TI0 MOCIEIHEE YHCIIO
Mecsilia CpoKa, B KOTOPOM OHa JIOJDKHA 3aKOHUUTHCSL.

3.2.4. Jlata mpenoCTaBiICHUs MOJIIMKMCKA COOTBETCTBYET naTe AKrTa crauu-npuémku ycuyr/YIIJ] u mommucka cyuraeTcs
MPEJOCTABICHHOMN U MOJIYYeHHON 3aKa3YMKOM B MOMCHT HAIpaBJIeHUs VICIIOMHUTEIEM COOTBETCTBYIOMIETO JJOKYMCHTA.

3.2.5. CtoumocTh ycayr compoBoxaeHUs CHCTEMBbI Ha YCJIOBHUSX IMOMMUCKU SBISETCS (DUKCUPOBAHHOM, B3MMAaETCS 3a
yKa3aHHOE KOJMYECTBO JOKYMEHTOB, IIOKPHIBAEMBIX ITOITUCKOH, OMPEeNieTcs 0 OJHOMY U3 Tapu(oB COTIACHO TaONIHIle HIKE,
U yKa3piBaeTcs B cuéte VICTIOHUTENS Ha OIUIATY TaKUX YCJIVT.

No HaumeHnoBanue Cpox MaxkcuMaibHOE KOJHYeCTBO 3JIeKTPOHHBIX Croumoctsb, 6e3

n/n Tapuda AedcTBUSA JAOKYMEHTOB, IOKPbIBaeMbIX IOANUCKOI, yuéra HJIC® (py6.)
MOANUCKHU (r.)
(Mecsin)

1 ITaket Ne 1 12 600 6 500,00

2 IMaker Ne 2 12 1000 9 600,00

3 ITakeT Ne 3 12 2000 17 600,00

4 IMaker Ne 4 12 3000 22 950,00

5 ITakeT Ne 5 12 5000 38 150,00

6 ITakeT Ne 6 12 8000 54 400,00

7 IMaker Ne 7 12 10000 62 000,00

3.2.6. Ina okazaHus VcnoiHWTENEM YyCIyr COmpoBOXAeHHsS CHCTeMbl Ha YCIOBHAX MOMIMHCKH 3aKa3dyuK o00s3aH
nepeyrcianTh VicromHuTeno Ha ocHOBaHUHM ero cuéra B Buae 100% mnpeaomiaTsl CTOMMOCTDb YCJIYTH 0 OXHOMY M3 Tapu(oOB,
yKa3aHHBIX B 1. 3.2.5. HacTosmero [IpnnoskeHus, a Takke BHITIOIHATE 003aTeNbCTBA, ONMMCAHHbIC B IL.11. 3.2.7. — 3.2.8. HacTosmero
[TpunoxeHns ¢ AaThl UX HACTYIUICHUS.

3.2.7. B cay4yae ecian akTHuecKoe KOJINYECTBO DICKTPOHHBIX JOKYMEHTOB, 00pa0OTaHHBIX ¢ MOMOIIbI0 CHCTEMBI B
TEUEHHE CpPOKa JECWUCTBUS TOANUCKH, NPEBBIIIAET KOJMYECTBO IEKTPOHHBIX JOKYMEHTOB, MOKPbIBAEMBIX HNOINMUCKOI,
HcnonHuTenb BIpaBe C Mecsla TaKOro MPEBBINICHHS HANpaBisATh 3aKa3yMKy JOINOJHUTENbHBIE CYeTa Ha OIUIATy YCIyT
cornpoBokaeHUs CHCTEMBI HCXOIS U3 CIIEIYIOIIETO:

3.2.7.1. CtouMoOCTh YCIIyT ONpeneNseTcs Kak MPOU3BEIeHHE KOJIMYECTBA JJIEKTPOHHBIX JTOKYMEHTOB, 00pabOTaHHBIX C
nomonisio CHCTEMBI CBEPX YKa3aHHOro B HacTosmieM IIpunosxeHnu, Ha cTouMocTh 15 (matHaguats) pybneit 6e3 yuéra HJICS, 3a
1 (omH) JIEKTPOHHBIN TOKYMEHT, 00pabOTaHHBIN ¢ TOMOIIBI0 CHCTEMBI.

3.2.7.2. Ilo uroram KakIoro Mecsma OKa3aHus ycIyr VICHoMHUTENb HampaBisgeT 3aKa3duKy JOKYMEHTHI (CU€T, akT coadu-
npuEMKH ycIryT u cuét-paktypa/YII/I) Ha CTOMMOCTB YCIIyT B 4acTH 00pabOTKU 3JIEKTPOHHBIX JOKYMEHTOB CBBIIIE YKa3aHHOTO B
NpHOOPETEHHOM IaKeTe.

3.2.7.3. 3aka3zumk 00s3aH OIUIATHUTH JIOTIONHUTEIBHBIC cYeTa Ha yciuyrd B TedeHue 10 (mecstu) paboumx mHEH ¢ OaThl
MOJYYCHHUs YKa3aHHOTO MaKeTa JOKyMeHTOB (1. 3.2.7.2. Hacrosmiero [IprioxeHus).

3.2.7.4. B ciydae ecnu VICOSHUTENh HE HATIPABUI 3aKa34UKy CUET, aKT CHAYU-TIPHEMKH YCIyT U cuét-paktypy/ Y11/ Ha
CTOMMOCTb YCIYT' B YacTH OOpa0OTKH AJIEKTPOHHBIX JOKYMEHTOB CBBIIIE KOJMYECTBA, YKa3aHHOTO B MPHOOPETEHHOM MakKeTe, B
BBIILICYKAa3aHHBIE CPOKH, TO KOJMYECTBO IJIEKTPOHHBIX JOKYMEHTOB, MOKPHIBAEMBIX MOJIHUCKOW CUHUTAETCS MEPECMOTPEHHBIM U
corsacoBaHHbIM CTOPOHaMH B CTOPOHY YBEJIMUEHHSI Ha TAKOE MPEBbILICHHE.

3.2.8. B cayuyae ecim pakTHyecKoe KOJIUYECTBO DJICKTPOHHBIX JOKYMEHTOB, 00pabOTaHHBIX ¢ MOMOIIbI0 CHCTEMBI B
TEUEHHEe CpOKa JEHCTBHS IOJNHMCKH, MeHbIle KOJHYECTBA IIEKTPOHHBIX /JIOKYMEHTOB, NMOKPBHIBA€MbIX MOAMUCKOW, TO
CTOMMOCTh HEM3PACXOJA0BAaHHOTO KOJIMYECTBA HJIEKTPOHHBIX IOKYMEHTOB 3aKa3unKy HE BO3BpAIacTCs.

3.2.9. Inst TIOBTOPHOTO OKa3aHUS YCIYr CONPOBOXKAEHUs CHCTEMBI Ha YCIIOBMSX ITOJINCKH, ITOCIE OKOHYAHMS CpPOKa
JEWCTBHS TEKyIIEH MOAIMCKH, AOCTATOYHO OIUIATHl 3aKa3uMKOM HOBOTO cuéra Ha yciayrn. CTOMMOCTh YCJIYT HOJDKHA OBITh
3a4nciIeHa B ITOJHOM 00BbEMe Ha pacy€THBIN cuéT McrnoaHnTenst He MO3Hee, YeM Ha JaTy OKOHYaHMS CpPOKa JIEHCTBHS TEKyIIeH
HOANUCKH. JJaHHOE yClIOBHE TPUMEHSETCS HEOTPaHMYEHHOE KOJIMIECTBO Pas.

Jns popmupoBanus Mcnonantenem cuéra 3akazdumk o0s3aH He mo3jaHee, dyeM 3a 10 (mecsitb) paboumx JHEH 1O NaThl
OKOHYaHUS CPOKa NEWCTBHS TEKYIEH OAMUCKH 00PaTUThCS C COOTBETCTBYIOIINM 3aIipocoM K VcrmomHuTento.

3.2.10. B ciyuae ecnu 3aka3yuK He OIUIATHII CTOMMOCTD YCJIYT JUIS UX IPOJIOHTallMM HA YCIIOBHSIX MOIITUCKH Ha HOBBIHM CPOK
Y TIPOJIOJDKAET UCTIONb30BaTh CHCTEMY Ha YCIIOBHSX, YKa3aHHbIX B I1. 3.2.1. Hactosmiero [Tpunoxenus, To MicrnomHUTENb OCTaBIISIET
3a co0Ol MpaBO M3MEHHWTh B OJHOCTOPOHHEM IOPSIIKE CTOMMOCTH YCIYr CONMpoBOXIeHUs CHUCTeMbl, yKa3aHHywo B 1. 3.2.5.
Hacrosiiero [IpuiioxeHusi, ¢ epBOro 4uciia Mecsiia CIEAYIOIEero 3a AaTod OKOHYaHMs CpoKa ACHCTBHUS MOANUCKH Ha Tapud
«YHUKaJIbHBIN».

[Ipn 5TOM HUKAKOTO JIOMOIHUTEIHHOTO YBEJOMIICHHSI CO CTOPOHBI VICIIOTHUTEINST O HOBOW CTOMMOCTH YCIIYT HE TpeOyeTcs.
[Topsiiok 1 0COOEHHOCTH OKa3aHUsl YCIyT coNpoBOXaeHNST CHCTEMBI 110 JAHHOHW CTOMMOCTH ONPEJISIISIOTCS HACTOSIINM ITyHKTOM
u loroBopom (OdepToii).

Omata yciayr 1o yKa3aHHOH B HACTOSIIEM IMYHKTE€ CTOMMOCTH OCYIIECTBIISIETCS 3aKa3uMKOM €XEMECSYHO Ha OCHOBAaHHMH
cuéra Mcronuutens ne no3nHee 10 (mecsitn) pabounx aHei mocie HanpasieHus Vicmomaurenem 3aka3duky AKTa caauyu-IPUEMKH
yeanyr/VII cornacuo .. 4.3. - 4.6. Jlorosopa (OdepTsr).

3.2.11.B ciryuae ecnin McmonHuTens HEe HANMpaBmil 3aKa3ylKy CUET HA OIUIATy MOBTOPHOTO OKA3aHMS YCIYT CONPOBOKICHNUS
CucteMbl Ha YCJIOBHAX IOANMUCKH, coriacHo 1. 3.2.9. Hactosmiero I[IprioeHHs, W/WIM HE H3MEHWI CTOMMOCTH YCIIyT
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conpoBoxaenuss CucTeMbl Ha Tapu( «YHUKAIBHBIN» M HE BBICTABUII MY CUET, aKT CHAYM-IPUEMKH yCIyT U cuéT-daktypy/YI1J]
Ha CTOMMOCTh yCJIyr 1o takoMmy Tapudy, cornacHo 1. 3.2.10. Hacrosimero IIpunoxeHus, TO CpPOK MOAMHCKA HA YCIyTrd
corpoBokAeHN CHCTEMBI, IPEIOCTABICHHON 3aKa3uuKy paHee, CINTAETCS MPOUIEHHBIM 10 IPEAOCTAaBICHHUS eMy TOAIMMCKH Ha
HOBBIH CPOK JIOO 10 M3MeHeHMs VICTIOTHHUTENEM CTOMMOCTH YCIYT COMPOBOXKACHHS CUCTEMBI Ha TapU(] «Y HUKATBHBIN.

3.3. TAPU®DLI HA YCIYTU COTTPOBOXJEHUS COPEPA KVPLEP HA YCJIOBUAX TTOJANTUCKN M

3.3.1. Mcnonuurens nmpemocTaBisieT 3aKa3zuuKy YCIyTrd cONpoBoXkAeHUss CHUCTEMBI Ha YCJIOBHSX ITOANKMCKU Ui oOMeHa
3aKa3unKkoM AMEKTPOHHBIMH TOKYMEHTaMH C €ro KOHTpareHTamu ¢ nomorisio cepsrca COEPA Kypsep.

3.3.2. Yciryru conpoBokaenns Cuctemsl, ykazaHusle B 1. 3.3.1. HacTosmiero [IpriioeHns, mpeoCcTaBIAIOTCS Ha YCIOBUIX
MOATINCKH U OKa3bIBAIOTCS €AMHOBPEMEHHO. Y CIIyTH CUYMTAIOTCS OKAa3aHHBIMU B JaTy MPEIOCTABICHUS MTOIHICKH.

3.3.3. Iloammcka npemocTapiseTcs 3aKka3dunKy B TeueHHe S5 (MATH) pabodux JHEH ¢ AaThl MOCTYILICHUS HA PACUETHBIA CUET
VcnoaHATENS CTOMMOCTH YCIYT CO CPOKOM JIEHCTBHSA, YKa3aHHBIM B 1. 3.3.5. HacTosmero [IpunoskeHus.

[Ipu 3TOM B citydae, ecii MOMEHT NPEJOCTABICHHUS TAKOH MONMCKH BEINAAACT HE HA NIEPBOE KAJICHAAPHOE YHCIIO MECSIIa,
TO CPOK JICHCTBHS IMTOMMMCKN CYUTAETCS TIPEIOCTaBICHHBIM Ha IIEPHOJI C MOMEHTA MPEIO0CTABICHHS ITIOMICKH T10 TIOCIIeTHEE YHCIIO0
MecsIa CpoKa, B KOTOPOM OHa JIOJDKHA 3aKOHYUTHCS.

3.3.4. Jlata mpenocTaBieHUs MOANUCKH COOTBETCTBYET Aare Akra caauu-npuémku yciayr/YIIJl n monmmucka cuuraercs
MPeIOCTaBICHHON U NONTyYeHHON 3aKa3uuKOM B MOMEHT HalpaBiieHHs VCIIOIHNUTEIeM COOTBETCTBYIOIIETO JOKYMEHTA.

3.3.5. Croumocth yciyr compoBoxacHuss Cuctemsl, ykazaHHoil B m. 3.3.1. Hactosmiero IlpuioskeHus, sBIsSETCS
(PMKCHPOBaHHOM, B3UMAETCsl Ha YCJIOBHSX IOJIMCKU 32 KOJWYECTBO JIOKYMEHTOB, ITOKPBIBAEMBIX MOJIHCKON, ONPENENsIeTcs 10
OJHOMY M3 Tapu (OB COMIacCHO TaOJIMIIEe HIXKE, M YKa3bIBaeTcs B cuére VICHONMHUTEN HA OIUIATY TAaKUX YCJYT.

Cpok peiicTBust MakcuMaJIbHO€E KOJIHYECTBO CTOoMMOCTbD,
Ne HaumenoBanue Tapuda | mognucku (Mecsii) 3JIEKTPOHHBIX IOKYMEHTOB, 6e3 yuéra HIC®
n/n NOKPbIBaeMbIX MOANMUCKOIA, (pyo.)
(r.)

1 | Haker Kypbep 25 12 25 700,00

2 | Haxker Kypoep 300 12 300 2700,00

3 | Haker Kypsep 1 000 12 1000 7 250,00

4 | ITaket Kypwep 3 000 12 3000 18 480,00

5 | Haker Kypsep 10 000 12 10 000 61 020,00

3.3.6. Jlns okazanus McromuurteneM yciyr conpoBokacHus Cuctemsl, ykazanHbix B 1. 3.3.1. HacTosiero [Ipunoxenus, Ha
YCIOBUSIX TOJMMCKH 3aKa34WK O0s3aH INepednciuTh lcnomnuremo Ha ocHoBaHuM ero cuéra B Buiae 100 % mnpenomiatsl
CTOMMOCTD YCJYI'HM 10 OTHOMY 3 TapHu(}oB, ykazaHHBIX B 1. 3.3.5. HacTosmero [Ipmioxenus, a Takke BBIITOTHATH 0053aTENbCTBA,
ommcanuble B .1 3.3.7. — 3.3.8. HacTosmmero [IpunoskeHus, ¢ 1aThl UX HACTYIUICHHUS.

3.3.7. B cay4yae ecin pakTuUeckoe KOJIMYECTBO IECKTPOHHBIX JOKYMEHTOB, 00pa0OTaHHBIX ¢ MOMOIIbI0 CHCTEMBI B
TEUCHHWE CpPOKa JEHCTBUS MOANMUCKH, NMPEBBIIIAET KOJHYECTBO IEKTPOHHBIX JOKYMEHTOB, MOKPBHIBA€MBIX INOINHCKOIA,
Vcnonaurens BmpaBe € Mecslla TAKOTO IIPEBBINICHUS HANpaBIATh 3aKa34MKy JOMOJHUTEIbHBIE CUETa Ha OIUIATy YCIIYT
conpoBoXkaeHUst CHCTEMBI HCXOJISl U3 CIIEAYIOLIEr0:

3.3.7.1. CtouMocCTh YCIIyT OHpenesieTcsi Kak MPOW3BeIeHHE KOJIMYECTBA JJIEKTPOHHBIX JOKYMEHTOB, 0Opa0OTaHHBIX C
nomonisio CHCTEMBI CBEPX YKa3aHHOTO B HACTOsMIEM IIpHUiIo:KeHHH, Ha CTOMMOCTS 15 (naTHaauats) pybneit 6e3 yuéra HJICS, 3a
1 (oauH) 371€KTPOHHBIN ToKyMeHT, o0paboTanusiii B COEPA Kypsep.

3.3.7.2. Io uToram Kaxaoro Mecsiiia oka3aHus yciyr VcnojaHuTenb HanpasiseT 3aKa3uuKy JOKYMEHTHI (CUET, akT caayu-
npuéMKH ycuyr u cuér-gpaxrypa/YI1J]) Ha cTOMMOCTB yCIIyr B 4acTH 00pabOTKM 3JIEKTPOHHBIX TOKYMEHTOB CBBIIIE YKa3aHHOTO B
NpHOOPETEHHOM IaKeTe.

3.3.7.3. 3aka3uuk 00s3aH OIIATUTH JOIOJIHUTENBHBIE cueTa Ha yciayru B TeueHue 10 (mecsatw) paboumx JHEH ¢ AaThl
MOJYYEHHUs YKa3aHHOTO MaKeTa JoKyMeHToB (1. 3.3.7.2. Hacrosmiero [IpmioxeHus).

3.3.7.4. B cny4ae ecnu VcromHuTENh HE HAIMPaBHI 3aKa3uuKy CUET, aKT CHAYM-IPHEMKH YCIIyT U cuéT-paktypy/ YII Ha
CTOMMOCTh YCIIYT B YacTH OOpaOOTKH 3JICKTPOHHBIX JOKYMEHTOB CBBIIIE KOJIMYECTBA, YKa3aHHOTO B NPHOOPETEHHOM IaKeTe, B
BBILICYKa3aHHBIE CPOKH, TO KOJIMYECTBO IJIEKTPOHHBIX JOKYMEHTOB, MOKPHIBAEMBIX IOJIUCKON, CUUTAETCS NEPECMOTPEHHBIM U
coryacoBanHbIM CTOPOHAMU B CTOPOHY YBEJIMYEHHS Ha TAKOE ITPEBBILICHHE.

3.3.8. B ciryuae eciiu (pakTHUYECKOE KOJTMYECTBO DJIEKTPOHHBIX JOKyMEHTOB, 00padoranHbsix B COEPA Kypbep B TeueHue
CpoKa NeWCTBHs IMOJIMCKH, MEeHbIE KOJIMYeCTBA IJIEeKTPOHHBIX JIOKYMEHTOB, MOKPHIBAEMbIX MOANUCKOI, TO CTOUMOCThH
HEeM3pacX0/I0BaHHOT'O KOJIMUECTBA JIEKTPOHHBIX JOKYMEHTOB 3aKa34HMKy HE BO3BPAIACTCS.

3.3.9. Jlnst mOBTOPHOTO OKasaHHs yCiayr conpoBoxaeHuss Cuctembl u3 1. 3.3.1. Hacrosmiero IIpuioskeHust Ha YCIOBUAX
MOAIMUCKH TI0CJIe OKOHYAHUs CPOKa AEHCTBUS TEKyIIeH MOANMCKH, JOCTATOYHO OIUIAThl 3aKa3uMKOM HOBOTO CHETa Ha YCIYTH.
CToMMOCTB YCIIYT JIOJDKHA OBITH 3a4MCIICHa B MOJHOM 00Bb&Me Ha pacu€THbIi cuér lcnonHuTens He mo3jHee, YeM Ha JaTy
OKOHYaHHUS CpOKa NeHCTBHS TEKYyIeH MOAIUCKH. JJaHHOE yCIIOBHE TPUMEHSIETCsl HEOTPaHHYEHHOE KOJIMYECTBO pas.

Hust popmupoBanus Vcmomaurenem cuéra 3aka3uuk o0s3aH He mo3fHee, deM 3a 10 (mecsaTh) paboumx IHEH MO AaThl
OKOHYaHHUS CPOKa JEHCTBUS TEKYIEH MOAMCKH 0OPaTUTHCS C COOTBETCTBYIOLIMM 3arpocoM K McronauTernto.

14 VxasaHHbIe Tapu(bl pacIpOCTPAHSIOTCS HA BCE B3AHMOCBSI3H, HACTPOCHHBIE/HACTPANBAEMBIE B TEUEHHE JIeHCTBHs JI0roBopa, €CIM HHOE TIPSIMO HE HPEyCMOTPEHO HM.

Crpannna 15 u3 54



¥} CBEP KOPYC

3.3.10. B ciryyae ecnu 3aka34uK HEe OIUIATHII CTOMMOCTB YCIIYT JUIS MX HPOJIOHTAIMHU Ha YCIIOBHAX ITOJIIMCKH HA HOBBII CPOK
1 IIPOJIOJIKAET MCII0JIb30BaTh CHCTEMY Ha YCIIOBUSX, YKa3aHHBIX B I1. 3.3.1. Hacrosuero [Ipunoxxenus, To MicionHuTeNs 0cTaBIseT
3a co0Oi IpaBO M3MEHHUTH B OJHOCTOPOHHEM IHOPSAKE CTOMMOCTH YCIYI CONpoBOXKAeHHs CHCTeMBbl, yKa3aHHyI B 1II. 3.3.5.
Hactosiiiero [IpuioxkeHust, ¢ IepBOTro 4Mciia Mecsla CIeIyIOUIero 3a JaToil OKOHYaHUsl CpOKa JEHCTBHS IOAMUCKH Ha Tapud
«YHUKaJIBbHBIN».

[Ipu 5TOM HUKAKOTO JOMOJIHUTEIHHOTO YBEJOMIICHHS CO CTOPOHBI VICTIOHUTENSI O HOBOM CTOMMOCTH YCIIYT HE TpeOyeTcs..
[opsinok 1 0COOEHHOCTH OKa3aHUsl YCIyT CONpoBOXAeHUST CHCTEMBI 110 JAHHOH CTOMMOCTH OTIPEAEISIOTCS] HACTOSIIIMM TYHKTOM
u JloroBopom (OdepToii).

Omara ycioyr 1o yKa3aHHOH B HACTOSINEM IYHKTE CTOMMOCTH OCYIIECTBILIETCS 3aKa3dMKOM €KEMECSYHO Ha OCHOBAHUHU
cuéra Mcromaurens He mo3aHee 10 (mecstn) pabodnx qHEH mocie HanpasieHUs VcnomHuTteneM 3aka3uuKy AKTa CIaYH-IPHEMKH
yeryr/YI1]] cornmacuo .. 4.3. - 4.6. [lorosopa (OdepTsr).

3.3.11. B caygae eciu McrionHUTENHs HE HaNpaBIII 3aKa3unKy CUET Ha OIUTATy IOBTOPHOTO OKA3aHUs YCIYT COMPOBOKICHUS
CucteMbl Ha YCJIOBHSX IIOANMCKH, cormacHo 1. 3.3.9. Hactosmero [IpmimoxeHws, W/WIM HE W3MEHWI CTOMMOCTH YCIyT
conpoBokaeHuss CHUcTeMBI Ha Tapu( «YHUKAIBHBIN» M HE BHICTABMI €My CUET, aKT CIAYN-TIPUEMKH yCIyT u cuét-paktypy/ Y1
Ha CTOMMOCTb yCIyr mo Takomy Tapudy cormacHo 1. 3.3.10. Hactosimero IIpuiokeHus, TO CPOK IOJIMCKH Ha YCIYyTH
conpoBoxkaeHust CUCTEMBI, IIPEIOCTaBICHHON 3aKa3uuKy paHee, CYMTAeTCs IPOIEHHBIM /10 IIPEOCTABICHUS €My MOJIHUCKU Ha
HOBBIN CPOK JINOO 10 n3MeHeHus VicromHuTeeM CTOMMOCTH YCIyT CONpoBOsKAeHH CUcTeMBI Ha Tapu( «Y HUKAIIbHBI».

3.4. TAPUD «TPOMO»'® HA VCIIYTU COTPOBOXJIEHU S CUCTEMBI HA VCJIOBUSX MOAMUCKU

3.4.1. Tapug «llpomor na ycnyeu conpogoscoenus Cucmemsl npedocmagiiemcs no unuyuamuse HMcnonnumens u/uiu no
CO2NACOBAHUI0 C HUM mMeM 3aKazuuxam, Komopwvle enepeavie 3axnioyaiom ¢ Hcnoanumenem 002060p HA YCay2u CONPOBONCOCHUS
Cucmemvl u agnaromces sakazuukamu Iyonuunozo akyuonepnozo obwecmea « Coepbanx Poccuuy.

3.4.2. Vcnonuurens mpemocTaBiseT 3aKa3unKy yCIyTH cOmpoBoXkaeHUs CHCTEeMbl Ha YCIIOBHAX IOIIHMCKU Ui OOMEHa
3aKa3yuKOM 3JEKTPOHHBIMHU JOKYMEHTAMU C €r0 KOHTpareHTamu ¢ nomouipto cepuca COEPA Kyprep.

3.4.3. Yenyru conpoBoskaeHus CucteMsl, yka3zaHHbIe B 1. 3.4.2. Hactosmiero [Ipunoskenns, mperocTaBisioTesl Ha YCIOBUIX
MOJIHUCKH U OKa3bIBAIOTCA €AMHOBPEMEHHO. Y CIIYTH CYUTAIOTCS OKa3aHHBIMU B 1aTy MPEAOCTABICHUS HOMHUCKH.

3.4.4. Tloanucka npepocraBisieTcs: 3aka3yuKy B TeueHue 5 (IATH) pabounx JHEH ¢ JaThl MOCTYIUICHUS Ha PacuETHBIN CYET
Hcnonuurens croumocty yeuyr (1. 3.4.7. Hactosimero [IpunokeHus) co CpokoM JieicTBus — 3 (TpH) KaJeHAapHBIX Mecsla.

IIpu 3TOM B Ccityyae, eCliM MOMEHT MPEIOCTAaBICHUS TaKOW MOIIICKY BHIIIAaeT HE Ha MepBOE KaJCHJapHOe YHUCIIO0 MecsIa,
TO CPOK JICHCTBUSA MOAMUCKHU CYUTACTCA MIPEIOCTABICHHBIM Ha IEPHO]] C MOMEHTA NIPEIOCTaBICHUS MTOIMTUCKH O TIOCIEHEE YUCIIO
MecsIa CpoKa, B KOTOPOM OHa JOJDKHA 3aKOHYUTHCS.

3.4.5. Jlata mpenocTaBieHNs HMOAIMCKH COOTBETCTBYET Aare AkTa cpadn-npuémku ycuayr/YIIJl n moxmmcka cuuraercs
MPEeOCTaBICHHON 1 OTy4YeHHON 3aKa3uuKOM B MOMEHT HaIpaBiieHHs VICIIOTHNTEIEM COOTBETCTBYIOIIETO JOKYMEHTA.

3.4.6. MakcuMabHOE KOJIMYECTBO ANIEKTPOHHBIX JJOKYMEHTOB, MMOKPHIBAEMBIX MOAIMHCKOU, coctaiseT 100 (cto) mryk.

3.4.7. CroumocTs ycyr conpoBoxaeHnst Cuctemsl o Tapudy «I[IpomMo» Ha yCIOBHAX MOAIHCKH SBISCTCS (GPUKCHPOBAHHOH,
B3UMaeTcs 3a ykazaHHoe B 11. 3.4.6. Hacrosimero [IpunokeHus KOJMYeCTBO JOKYMEHTOB, IIOKPHIBAEMbIX ITOIMHCKOM, U COCTaBIISIET
300 (Tpucra) py6neii 6e3 yuéra HIIC®.

3.4.8. JIns okazanus VcnogHuTeneM yciayr compoBoxaeHuss CHCTEMbI Ha YCJIOBHSX IOMIMHCKH 3aKa3uuk 00s3aH
nepeuncauth VMicromHuTeno Ha ocHOBaHUU ero cuéta B Buae 100 % mpemomiaTbl CTOMMOCTH YCJIYI B pa3Mepe, YKa3aHHOM B
n. 3.4.7. Hacrosimero IIpunoxkeHHs, a TakKe BBINOJNHATH 00s3aTelbCcTBa, onucaHHbie B 1. 3.4.9. — 3.4.10. nHacrosuiero
[IpunoxeHus, ¢ JaThl UX HACTYIUICHUS.

3.4.9. B cayuyae ecim pakTHUeCKOe KOJIUYECTBO DJICKTPOHHBIX JOKYMEHTOB, 00pabOTaHHBIX ¢ MOMOIIbI0 CHCTEMBI B
TEUCHHWE CpPOKa JEHCTBUS MOANHUCKH, NMPEBBIIIAET KOJHYECTBO IEKTPOHHBIX JOKYMEHTOB, MOKPBIBAEMBIX INOINHCKOIA,
Vcnonaurens BmpaBe € Mecslla TAKOTO IIPEBBINICHUsS HANpaBiATh 3aKa34MKy JOMOJIHUTEIbHBIE CUETa Ha OIUIATy YCIIYyT
conpoBOXKAEHUsT CHCTEMBI HCXO/ISl M3 CIIEAYIOIIETO:

3.4.9.1. CrouMocTh yCIIyr omnpenessercsi Kak HMPOW3BEeHHE KOJIMYECTBA SJIEKTPOHHBIX JOKYMEHTOB, 0Opa0OTaHHBIX C
nomolpo CHCTEMBI CBEPX YKA3aHHOIO B HAcTOsMIeM [IpUI0kKeHuH, Ha CTOMMOCTD 5 (11sTh) py6uneii, 6e3 yuéra HJIC®, 3a 1 (oqun)
AIEKTPOHHBIN TOKyMeHT, 00paboTtannsiii B COEPA Kypseep.

3.4.9.2. [o uToram Kaxxzaoro mecsiia oka3aHnus yciyr VcrnoaHnTenp HanpaBisieT 3aKa3unuKy JOKYMEHTHI (CUET, akT caadu-
npuéMKH yciyr u cuér-gpaxrypa/YI1J]) Ha cTOMMOCTB YCIyTr B 4acTH 00pabOTKH 3JIEKTPOHHBIX JTOKYMEHTOB CBBIIIE YKa3aHHOTO B
npHOoOPETEHHOM ITaKeTe.

3.4.9.3. 3aka3uuk 00s3aH OIIATUTH JOMOJHUTENbHbIE cueTa Ha yciayru B TeueHune 10 (mecstu) paboyux JHEH ¢ AaThl
MOJIy4eHHs] YKa3aHHOTO TakeTa JoKyMeHToB (11. 3.4.9.2. Hacrosiuiero [IpunoxeHus).

3.4.9.4. B ciyqyae ecnm VcrnosHUTENIs HE HanpaBmil 3aKa3quKy CU&T, aKT cIauyu-puéMkKH ycuyr u cuér-dakrypy/YII1/[ na
CTOMMOCTh YCIIYT' B YacTH OOpaOOTKH 3JICKTPOHHBIX JOKYMEHTOB CBBIIIE KOJIMYECTBA, YKa3aHHOTO B NPHOOPETEHHOM IaKeTe, B
BBIIIEyKa3aHHBIE CPOKH, TO KOJMYECTBO IJIEKTPOHHBIX JOKYMEHTOB, IIOKPHIBAEMbIX MOJIMCKON CUHUTAETCS MEPECMOTPEHHBIM U
cornacoBaHHbIM CTOPOHAMH B CTOPOHY YBEJIMYEHHS HA TAKOE ITPEBBIICHHE.

3.4.10. B ciryqae ecau pakTHUecKoe KOJTHIECTBO 3JICKTPOHHBIX IOKYMEHTOB, 00paboranubix B COEPA Kyprep B Teuenne
CpOKa NeWCTBHS IOJIMCKH, MeHbIIE KOJIMYecTBA 3JeKTPOHHBIX JTOKYMEHTOB, MOKPHIBAEMBIX MOANMUCKON, TO CTOMMOCTBH
HEHM3PacX0I0BAaHHOTO KOJIMYECTBA 3JIEKTPOHHBIX TOKYMEHTOB 3aKa3uHKy HE BO3BpAIIaeTCs.

15 Tapu¢ npumensercs 1o obueMy NpaBuly Ul 3aKa3duKkoB, 3akmounsmux ¢ Ucnomuutenem JJorosop (Odepty) ¢ 01.12.2021 1., eciiu MHOE TIPSIMO He MPELyCMOTPEHO
JloroBopom (Odeproit). YkazaHHbIe Tapudbl pacpoCTPaHIIOTCS Ha BCe B3aHMOCBSI3H, HACTPOCHHBIC/HACTPaHBaeMble B TeUeHHE AeiicTBus JloroBopa, eciii HHOE MPsIMO He
MPEeyCMOTPEHO HM.
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3.4.11. JIast MOBTOPHOTO OKa3aHHs yCAyr COMpOBOXKIAcHHMsS CHCTEMbI Ha YCIIOBHUSX MOIMMCKH, IMOCIE OKOHYAHHS CPOKa
JIEUCTBUS TEeKyIIel moamucku mo tapudy «lIpomoy, 3aka3unk HODKEH BHIOPATh M OIJIATHTH HA OCHOBaHHWHM cU€Ta VcmomHUTENS
oIuH u3 TapudoB, yka3aHHbIX B 11. 3.3.5. HacTosmiero [Ipmioxenus. CTOMMOCTB YCIIYT AOJDKHA OBITh 3a4KCIICHA B TIOJIHOM 00BEME
Ha pacuéTHbIi cuér McnonHuTens He Mo3Hee, UeM Ha aTy OKOHYAHUS CPOKa JeHCTBUS TeKyIlel MOAMUCKH.

Jns popmupoBanus Mcnonnurenem cuyéra 3aka3uuk o0s3aH He mo3jaHee, 4yeM 3a 10 (mecsiTh) paboumx QHEH 1O AaThl
OKOHYaHHUS CPOKa JEHCTBHS TEKYILEH HOAMCKH 0OPAaTUThCS C COOTBETCTBYIOILIMM 3arpocoM K McronHuTernto.

3.4.12. B ciiyyae ecnu 3aKa3yuK HE OIUTATHII CTOMMOCTB YCIYT CONPOBOXKAeHNsT CHCTEMBI Ha YCIIOBUSIX MOITMCKU Ha HOBBIN
cpok u Tapud, B coorBercTBuu ¢ 1. 3.4.11. Hacrosmero [lpunokeHusi, ¥ MPoAOIDKaeT MCHONIb30BaTh CHUCTEMY Ha YCIIOBHSX,
yKa3aHHBIX B I1. 3.4.2. HacTosmero [Ipunoxenns, To VicmomHnTeNs OCcTaBIACT 32 COOO0 MPaBO N3MEHUTH B OJHOCTOPOHHEM MOPSIAKE
CTOMMOCTH TaKUX YCIYT CONMPOBOXACHNSA CHCTEMBI C IEPBOTO YHCIa MECAIa, CIESAYIOMIEro 3a JaToi OKOHYaHUS CPOKa JeHCTBUS
MOJIHCKH, Ha Tapu( «YHUKAIBHBIN.

IIpu 5TOM HUKAKOTO IOTIOJIHUTEIHFHOTO YBEOMIICHHS CO CTOPOHBI VICTIOTHUTENSI O HOBOI CTOMMOCTH YCIYT HE TpeOyeTcs.
Iopsinok 1 0cOOEHHOCTH OKa3aHUS YCIyT CONpPOBOXKAeHUI CHCTEMBI IO JAHHOW CTOMMOCTH OIIPEIEIITIOTCS HACTOSIINM ITYHKTOM
u JToroBopom (OdepToii).

Omiata ycayr 1o yka3aHHOM B HAcCTOSIIEM IMYHKTE CTOMMOCTH OCYLIECTBISETCS 3aKa3dHMKOM €XEMECSYHO Ha OCHOBAHHU
cuéra Mcnonuutens He no3nHee 10 (mecstn) pabounx aHei mocie HanpasneHus McnonanTenem 3aka3zunky AKTa CAaq4u-TIPUEMKI
yenyr/VI1[] cornacuo m.a. 4.3. — 4.6. Jforoopa (Odeptsr).

3.4.13. B ciyuae ecau McnonHutens He HanpaBuil 3aKa3yMKy CUET Ha OIUIATY MOBTOPHOTO OKA3aHHS YCIIYT COMPOBOXKICHUS
CucremMbl Ha YCIOBUSIX NOANHMCKH, cornacHo 1. 3.4.11. nHacrosmero [IpuiokeHus, W/win He HM3MEHHJ CTOMMOCTH YCIYT
conpoBoxkaeHust CHCTeMBI Ha Tapu( «YHUKAIIBHBII» U HE BBICTABUII €My CUET, aKT CAauYU-TIPUEMKH ycuyr U cuét-daktypy/ YI1]]
Ha CTOMMOCTh YCIyr 1o Takomy Tapudy, cormacHo 1. 3.4.12. Hactosmero I[IpmmoskeHHs, TO CpPOK MOANHCKH Ha YCIYTH
cornpoBoxaeHUs CHCTEMBI, PEJOCTaBICHHOHN 3aKa3unKy paHee, CANTAeTCs I3MCHEHHBIM Ha CPOK C Hadala ISHCTBUS TTOAITUCKH 10
MPEIOCTABICHIS €My TTOJIICKHA Ha HOBBIA CPOK JINOO 10 M3MEHEeHHs VIcIoTHITEeIeM CTOMMOCTH YCITYT CONPOBOXKAEHHS CHCTEMBI
Ha Tapu( «YHUKAITBHBIN.
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Ipusoxenne Ne 2
K Jorosopy (Odepre)
ot «16» nexadpsn 2024r.

Ycnosus npenocrapienus ceppuca «COEPA OryerHOCTB»
1. Tepmunbl u onpeneseHust

«KonTpoaupywmue oprausn - ®enepanpaas Hamorosas ciayxba (PHC Poccun), ®oHI NEHCHOHHOTO W CONHMANBEHOTO
ctpaxoBaausa Poccuiickoit @enepannu (Counansusiii poux Poccun, COP), Genepanpras ciryxba rocyJapCTBEHHOW CTaTUCTHKH
(Poccrar) u @enepanpHas ciryx0a M0 KOHTPOJIO 33 alKOTOJBFHBIM M Ta0auyHBIM phIHKaMHU (PocankoronpTaGakkoOHTPONB) M UX
TepPUTOPUATIbHBIC TIOAPA3ICICHHUS.

«Ycayru noakiawyenusi Kk ceppucy COEPA OtuyerHocts no Tapudy «OtuernHocts Ilmtoc JlaiiT» — 310 yeiyru mo
©XKErOJHOMY TECTHPOBAHUIO M COMPOBOXIeHHIO Komruiekca cepBuca COEPA OtyeTHOCTH, BKIIOYAs, HO HE OTPaHUYMBASCH
CJICIYIOUIMMHU €r0 BO3MOXKHOCTSIMH: OecriepeOOHHBIN BXOJ M HCIIONB30BaHHE yKa3aHHOTO cepBruca CHCTEMBI, UCIIOJIb30BAHHE
(yHKIMOHANAa yKa3aHHOTO cepBUca Uil oOMeHa (OTIpaBKM M IModydeHHs) uHpopManueil ¢ KOHTponupyromuM opraHamu 1o
TEICKOMMYHHKALIMOHHBIM ~ KaHajaM CBsI3M, Hepelnady OTYETHOCTM B OJIEKTPOHHOM Buje KoHTponupyromme opraHsl,
ABTOMATHYECKOE XpaHEHHE apXWBHBIX KOMHMH AJIEKTPOHHBIX JaHHBIX M JOKYMEHTOB 3aKa3uWKa C JaThl 3aBEPIICHUS] UMU CBOETO
JBIDKCHUSI B CPOKH, OIPEIENICHHBbIE 3aKOHOAATEIbCTBOM P®, M TexHHYEeCKOe CONPOBOXKAECHHE TaKOrO CEpBHCA, COIJIACHO
[punoxennto Ne 4 x [lorosopy (Odepre).

«Yceayru noakiaoyenus k ceppucy COEPA OrtyerHocts no Tapudy «YnoJaHoModeHHasi OyXrajarepus» — 3TO yCIyrd
TecTHpoBaHUs KoMmruiekca cepBuca COEPA OtueTHOCTH It oOecIiedeHUs] BO3MOXKHOCTH 3aKa3yWKa OCYIIECTBIISATH B HETO
OecriepeOOIHBIN BXOJI M €T0 AajbHEHIIee HCI0Ib30BaHuE.

«Yeayru conpoposxaeHusi ceppuca COEPA OryerHocTs 10 Tapuy «YNOJIHOMOYEHHAs1 OyXraJTepusi» — 3TO YCIYyTH
conpoBoxxaeHust komruiekca cepsuca COEPA OtdeTHOCTB, BKIIOYast, HO HE OTPAHUYUBASICH CIEAYIOIMMHE €T0 BO3MOXKHOCTSIMH:
HCIIONIb30BaHNe (DYHKIOHATA YKa3aHHOTO CepBHca A oOMeHa (OTHpaBKM M IosTydeHus) nHpopmanueil ¢ Korrpomupyromum
OpraHamH I0 TeJIeKOMMYHHMKAIIMOHHBIM KaHaJlaM CBS3H, Tlepeiady OTYETHOCTH B 3IEKTPOHHOM BHie B KoHTponupyronue oprassl,
ABTOMATUYCCKOC XPAHCHHUC apXUBHBIX KOIUH OJICKTPOHHBIX JAaHHBIX U TOKYMCHTOB 3aKa3umKa ¢ JaThl 3aBEPIICHUSA UMHU CBOCTO
JBIDKCHUSI B CPOKH, OIPEICNICHHBbIE 3aKOHONATEIbCTBOM P®d, M TeXHHYECKOE CONPOBOXKAECHHE TAaKOrO CEpBHCA, COIJIACHO
[Mpunoxenuto Ne 4 k loroopy (Odepre).

2. YcioBus NPeJ0CTABICHHUS YCIyT
2.1. 3aka3yMk OCBEJOMJIEH M NPHU3HAET, YTO AT TOTO, 4TOOB! VICTIOMHWMTENh CMOT MPUCTYNUTHh K OKa3aHHWIO YCIYT
omeparopa mo mpenocraBinenuto otuérHoct B Conuanphbiii poung Poccun (CDP), 3akazunk 00s3aH MpeABAPUTEIHHO
CaMOCTOATENBHO 3aKIIOYHTh C TeppUTOpHanbHBIM opraHoM COP mo MecTy cBOero HaxXOXIEHHS coryialieHne o0 oOMeHe
JJIEKTPOHHBIMH JIOKYMEHTaMH B CHCTEME 3JEKTPOHHOTO JOKYMEHTOOOOpOTa M INPEAOCTaBUTH VICIOIHMTENIO KOIHIO TaKOTro
COTJIAIICHUS.

3. Tapudwi Ha ycayru ceppuca COEPA OtyeTHOCTH

3.1. Tapud «OtuérHoctn [Lroc JlaiT»

CTOMMOCTD B Ioj,

HanmenoBanmne Ges yuéra HIC, pyo.
Yeayru noakmouenus k cepsucy COEPA OTdeTHOCTD ISt claun OTYETHOCTH B
®HC Poccun, COP, Poccrar, PocankoroiabTabakKOHTPOIb 8 166,67

IIpumeyanue:

3.1.1. Yeayru npuoOperatoTcst Ha yCIOBUAX MOANUCKH. CTOMMOCTB YCIIYT B3UMaeTcs B pa3Mepe (PUKCHPOBAaHHOI CyMMBI Ha CPOK
JICHCTBUS TOJIIMCKY.
3.1.2. JIns okazanusi VicrionHuTeneM yciuyr 3aka3uuk 00si3aH MepeqrcinuTh VICIOIHNUTENI0 HA OCHOBAHHUH €ro cuéra B KayecTBe
100 % mpenomaaThl CTOMMOCTD YCJIYT 110 Tapudy.
IToamucka npenocTaBisiercs 3aKka3uyuKky B TedeHue 5 (MATH) pabovymX JHEH ¢ NaThl MOCTYIUICHHUS Ha pacuEéTHbIN cu€T McmomauTens
CTOUMOCTH yCITYT.
3.1.3. Ycayru cuuTaroTcs OKa3aHHBIME B MOMEHT IIPEJOCTABIICHUS MTOJIMCKU U HE 3aBUCST OT HCIIOJIb30BAHMS/HEHCIIOIb30BaHUS
3akazunkoM CepBuca. DakTuyeckas 1aTa IpeoCTaBICHUS MTOJIIMCKH COOTBETCTBYET narte AKra caadu-npuéMkn ycryr/YI1/1.
3.1.4. Cpox neiictBus moamucku: 12 (IBeHaaTe) MecsleB, T.e. 365/366 KaleHIApHBIX IHEH, C (QAaKTHIECKOH IaThl
Tpe/I0CTaBIICHHUS TTOIITHCKH.

Hoctyn x CepBucy IpekpariaeTcs aBTOMaTHYECKH 110 HCTEYEHHH CPOKHU JICHCTBUS MOINCKH.

16 HIIC noyeskutT MCUUCIIEHUIO U YIUIATE CBEPX YKA3aHHOI CTOMMOCTH IO CTAaBKeE, YCTAHOBJEHHOI 11. 3 cT. 164 Hanorosoro konekca P®, u ykaswiBaeTcs B CUETe.
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3.1.5. Jlnst nposonranuy moanucku (taprd)a) Ha HOBBIA CPOK TOCTATOYHO OIUIATHI 3aka3dunkoM cuéra. CTOMMOCTh YCIIYT MOJDKHA
OBITH 3a4KclieHa B MOJIHOM 00BbEMe Ha pacdE€THBIN cu€T VcmomHWTENsS HE MO3JHEe, YeM Ha JIaTy OKOHYaHHWS CpOKa JCHCTBHS
TeKyIIeH moAnucku. JlJaHHOe yCclIoBUE MPUMEHSIETCS HEOTpaHMISHHOE KOJIMIeCTBO pa3. s hopmupoBanus McnomHutenem cuéra
3aka3unk 00s3aH He mo3aHee, yeM 3a 10 (mecsaTh) paboumx MHEH 1O AaThl OKOHYAHHS CPOKA NCHCTBUSA TEKYIICH MOAMUCKU
00paTUTHCS C COOTBETCTBYIOIIMM 3aIPOCOM K McromHuTEO.

3.1.6. TTopsinok caaun-mpueMKHU yCIyr yperynupoBaH B pasaeie 4 JJorosopa (Odeptsr). [Topsaok 1 0COOCHHOCTH OKa3aHUS YCIIyT
onpenenstorces Hactosumm [Tpunoxennem u JloroBopom (Odeproit).

3.2. Tapud «YnoaHoMo4eHHasi Oyxrajrepusi»t’

Ne CTOUMOCTD,
0 /;1 HaumenoBanue yciryr Buj onmiatel Koui-Bo (en.) 6e3 yuéra HIC?S,
pyo.

Yemyrn noakmodenns k cepsucy COEPA
1 OTYETHOCTD ST BO3MOYKHOCTH 0OMeHa Exeromuo 1 4 166,67
noxymenTamu ¢ ®HC Poccuu, COP u Poccrar?®

ot 1 1o 100oTuéTOB

66,67
BKJI. B KBapTal

VYemyru conposoxneHus cepsuca COEPA ot 101 1m0 200mxc. B 58,33

2 OtuerHocts 1ist caaun oTuérHoct B @HC Poccun, | ExekBapranibHO 7 1I<BapTan
C®P u Poccrar ot 201 o 500BK1. B 50,00

KBapTaa
ot 501 u Gonee 41,67

IIpumeuanue:

3.2.1. Yenyrn momximroueHus k CepBucy mproOpeTaroTcss Ha YCIOBHAX Moanucku. CTOMMOCTBh YCIYT B3HMAaeTcs B pasMmepe
(hUKCUPOBAHHOM CYMMBI Ha CPOK JIEHCTBHUS TOATIHCKH.
3.2.2. ]Ina Havana oka3aHus VcmomHuTeneM yciayr moakimtodeHus K CepBucy 3aka3uuk o0s3aH MepeunciInTh VcrmomHuTeno Ha
OCHOBaHHUU €ro cuéra B kadecTse 100 % npeaomiaTsl CTOUMOCTD YCJIYT.
[MToanucka npenocrapisiercs 3aka3yuKy B TedeHue S (MsTH) paboymx JHEH ¢ AaThl MOCTYIUICHHs Ha pacy€THbI cuéT VicnomHurens
BCEU CTOUMOCTH YCJIYT.
3.2.3. Yenyru noaxmodenust kK CepBHUCY CUMTAIOTCS OKa3aHHBIMH B MOMEHT NPEIOCTaBJICHMS MONNHCKA M HE 3aBUCIT OT
UCII0JIb30BaHMs/Henconb30Banus 3akazunkoM Cepsuca. PakTuyeckas Aata NpeJoCTaBICHU ITOAMUCKA COOTBETCTBYET AaTe AKTa
cnaun-puémku  yeryr/YIIJ, monmmucka cUMTaeTCA MPEIOCTABICHHOW M MONYYeHHOW 3aKa3dyMKOM B MOMEHT HAIpaBJICHUS
VcionHuTeNneM COOTBETCTBYIOMIETO JOKYMEHTA.

Cpok peficTBus noanucku: 12 (ABeHaANATh) KaJIeHAAPHBIX MECAIEB, T.e. 365/366 kaJeHOapHBIX AHEH, ¢ PaKTHIECKOH qaThl
MPEOCTABICHUS ITOIITHUCKH.

Hoctyn x CepBrCy mpeKpamaeTcs aBTOMAaTHYSCKH 10 UCTCUSCHUH CPOKH IEHCTBUS TOIITHCKH.

CrouMocTh ycuayr nmoAkiroueHust K CepBUCY Ha HOBBIH IEPHO AOJDKHA OBITH 3a4UCIICHa B TOJTHOM 00BEME Ha PacUETHBIN CUET
HcnonauTens He O3IHEE, YeM Ha TaTy OKOHYAaHUS CpOKa ASUCTBUS TeKymiel moamucku. s popmupoBanus Mcmomaurenem cuéra
3aka3unk 00s3aH He mo3mHee, yeM 3a 10 (mecsATh) paboumx mHEH MO AAaThl OKOHYAHHSA CPOKA JCHCTBHA TEKYIIEH MOIIMHCKH
00paTUTHCSI ¢ COOTBETCTBYIOIIMM 3ampocoM K VicromHuTemo.
3.24. C parel okazanusi (mpomsicHus) yciayr mojakimodeHuss Kk CepBucy VCIOMHHUTENh NPUCTYIACT K OKA3aHUIO YCIyT
comnpoBoxaeHus Cepuca.
3.2.5. lna omnatel ycayr compoBokiaeHus CepBuca mo TapubHOMY IUlaHy «YTOJTHOMOYEHHas Oyxrautepus» MCHonHUTETh
HampaBjsseT 3aKa3uyuKky cyera Ha oIiaty, AKT caauu-npuémku yciayr/VIIJ[ B Hauane Mecsia, CIEAYIOUIEr0 3a HCTEKIINM
pacuétHeiM nepuooM (kBaprtaioM): Ao 10 suBaps, no 05 anpens, no 05 uronst, 10 05 okTa6ps. OmnaTa MOTYYEeHHOTO 3aKa3YUKOM
cuéra JI0JDKHA OBITh MPOU3BEICHA B MECSIIE, CICAYIONINM 33 PacU€THRIM IEepHoIoM (KBapTajioMm): o 15 saBaps, no 10 ampens, mo
10 uronst, mo 10 oKTAOPSI.
3.2.6. JIns mpoJyoHTanuy Tapuda Ha HOBBIH CPOK JOCTATOYHO OIUIATHI 3aKa3YMKOM CUETOB Ha ycioBHsX 1.3.2.2 w/mmm m.3.2.5.
Hacrosero [Ipunoxenus. JlaHHOE yCIIOBHE MPUMEHIECTCS HEOTPAHMICHHOE KOJIMIECTBO Pa3.
3.2.7. Ilopsinok craun-pueMKHU YCIIyT yperyiaupoBat B paszene 4 lorosopa (Odeptsr). [Topsgok 1 0cOOEHHOCTH OKa3aHHs yCIIyT
onpezensoTcs HacTosimuM [punosxxkennem u JJoroBopom (OdepToit).

17 Tapud npumensercs B CiIydasx, KOrJa 3aKa3udK, Kak HAJOTOBBIA MpPEICTABUTENb, OTMpaBiseT oTuéTHocTh B uHcnekiuu ®HC Poceuu, COP, Poccrar 3a cBoux
KoHTparenToB. [IpaBo 3aka3unka Ha NOANMCAHUE OTYETOB €ro KOHTPAreHToB cBoer D11 N0IKHO MOATBEPKIAThCS BBIIAHHBIMU €MY JIOBEPEHHOCTSIMU KOHTPAreHTOB.
18 JlanHast T1aTa B3MMaeTcst ¢ 3aka3qyuKoB, nprodperaonux tapud «YmnomsomoueHHas Oyxranrepus» ¢ 04.04.2024r.

Jlnst 3aka3unkoB, KOTOpbIe nprobperanyu Tapud «YmnoaHomoueHHas Oyxranrepusi» 10 04.04.2024r., niara 3a ycinyru nopkmoueHus k ceppucy COEPA OrueTHOCTH
B3MMaJIach Pa30BO M YCIIOBHS UX OKA3aHUS HE H3MEHSIOTCS.
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Ipuioxenne Ne 3
Kk JloroBopy (Odepre)
ot «16» nexadpsn 2024r.

YciioBus npenocTaBjieHns NPorpaMMHoro odecnevenus (najee — [10) ajst aBTOMAaTU3MPOBAHHOTO 00MeHA
JAHHBIMM U3 YY€THOI cucTtembl 3aka3zunka ¢ Cucremoii

1.1. CronmocTh mpocToii (HEMCKIIOYNUTEIbHON) JHIEH3MH M CTOMMOCTH YCJYI CONPOBOKIEHHS] MPOrPaMMBbI IJIsI
9BM «CP®EPA EDI Apantep aisa 1C:Ilpennpustue pacmmpeHHbIi»

Ne HaumenoBanue CroumocTth (pa3Mep BO3HATPAKAEHNS) CroumMocTh yeayr
n/n NPOCTO (HEMCKJIIOYUTEIbHOM) conpoBo:xaenus 11O
JIMIIEH3HH, CPOKOM Ha O/IMH I'of, CPOKOM HAa OJIMH o,
HJIC ne o6aaraerca*® (py6./1uT.) 6e3 yuéra HIC?, (py6.)
1. | «COEPA EDI Apanrep st 5 20 000,00 25 000,00
1C:IIpeanpusiTie paciIupeHHBIN»

IIpumeuanue:

1.1.1. UcnonHuTens npenocTapisieT 3aka3yuKy MpaBo UCTONb30BaHus nporpaMmel g OBM «COEPA EDI Anantep ans
1C:IIpeanpusiTie pacIIMPEHHBIN» Ha YCIOBUAX IPOCTOH (HEUCKIIIOYUTENHHOM) JIMIIEH3UH B MpEJeax U ClIoco0aMu, yKa3aHHBIMU
B [Ipunoxxenunn Ne 3.1 k [loroBopy (Odepre).

1.1.2. [IpogomKUTEeILHOCTh CPOKa JCUCTBUSA TepeaBaeMbIX MPaB Ha yYKa3aHHOE MporpaMMHoe obecrnieuenue (nanee — [10)
cocraBiser 12 (nBeHaauatb) mecsiueB ¢ natel odopmiienus Axrta/YIIJl, nmoarBepikiaromiero mnepenady 3aka3zduuKy MpPOCTOM
(HeuckIoUNTENpHON) MUIeH3nN Ha npuodperaemMoe M [10. Ilpu 3ToM 3aKka3uuk NpUHUMAET BCE HEOOXOANMBIE U JOCTATOUHBIC
MEpHI 110 OTCIICKNBAHUIO CPOKA ICHCTBHSI MPOCTOM (HEUCKITIOUUTENIBFHO) JINIIEH3UH U €€ OOHOBIICHUIO.

1.1.3. 3akazumky TpeOyeTcs XpaHUTh KOIHMIO aKTyalbHON Bepcum Katajora [1O (¢aitmel BHemIHWX 00paOOTOK) Ui
BO3MOKHOCTH OBICTPOTO BOCCTAHOBJICHNUS JJAHHBIX B CIIydae UX yTpaThl (ITOTEeps IpH BUPYCHOM aTake, coou B padore I10 u T.11.) Ha
CTOpOHE 3aKa3uuKa.

1.1.4. Croumocts ycumyr compoBokieHus ykazaHHoro IIO Biumaercs B mopsaxke 100% mnpemomnatel B pasmepe
(bMKCHPOBaHHOW CYMMBI Ha CPOK JCUCTBHS TTOIITHCKH.

1.15. VYeayru compoBoxieHus IIO cunTarorcs OKa3aHHBIMH B MOMEHT IIpeJoCTaBleHUs mnoxanucku. Iloamucka
MpEeJOCTaBIACTCS 3aKa3uuKy B TeUeHUE S (TI1TH) paboUymX MHEH C JaThl HOCTYIUICHUS HAa PacyETHBIIN cUET VICIOTHUTEIIS CTOMMOCTH
TaKMX yCJIyT B BHJIE BbIIa4H (aKTyalu3aluy) IapaMeTpoB aBTOPU30BAHHOTO 0cTyna 1 (0[MH) pa3 Ha CPOK JeiCTBUS MOAUCKU2L,
dakruueckas 1aTa NpeoCTaBICHUS TOIIUCKU COOTBETCTBYET AaTe AKTa ciadu-npuémku yciyr/ Y11,

[MapameTpsr okazanus yciyr conpoBoxkaeans [10 mpexycmorpenst B [Ipunoxennn Ned k Jlorosopy (Odepre).

[Ipu 3TOM B yciryru conpoBoXxaeHUs HazBaHHOTO [10 He BXOIAT cirydan, Korga 3aka3diK CBOMMH JEHCTBUAMH ITOJTHOCTHIO
yaman [1O na paboueM MecTe (KOria moTpeboBaiach ycTaHoBKa u HacTpoiika 1O «c Hyss1» cunamu Mcnonnutens??), yeiyru no
pa3pabotke panee He 3asBieHHOTO B [10 (hyHKIMOHATA, KOTOPBIM HE MPUBEAEH B MHCTPYKILMHK MO 3KcIuryaranuu [10 u yciayru no
ampantamuu [10 mon TpeboBanms 3aka3uuka.

1.1.6. Cpox neiicTBUS TOINMHCKHA COCTaBisieT 12 (IBeHAIaTh) MecsIeB, T.e. 365/366 kaleHmapHBIX JHEH, C JaThl eé
MPEOCTaBICHHS.

1.1.7. VcnonHuTens BOpaBe OTKa3aTh 3aKa3uMKy B OKa3zaHHM yciyr compoBoxiaeHus [10, B cioydae eciam 3axa3duk
CaMOCTOSATENIFHO BHEC H3MEHeHHs B porpaMMHsIit kox I10 Ha pabodem mecte. [Ipu aTom McnionHuTes HE HECET OTBETCTBEHHOCTH
3a HEOKa3aHHE WJIM OKa3aHHE He B MTOJTHOM 00BbEMeE YCIIyT CONpOBOXKACHUS yka3anHoro I10.

1.1.8. 3aka3unky MOryT OBITh OKa3aHbl YCIyrd pacIIMpeHHOro conpoBoxkieHus [10 Ha MHAMBUIYaJbHBIX YCIOBHSX,
CTOMMOCTb KOTOPOTO corjiacoBbiBaeTcss CTOpOHaMH JAOTIOJIIHUTENBHO 1 oopmitsiercst B cooTBeTcTBHH C 11. 1.8. Jlorosopa.

1.1.9. JIna okazanms VcnonHuTeneM YCIyrH CONpPOBOXICHUS ykaszaHHoro I1O 3akazumk o00s3yeTcs NpenoCTaBHThH
Hcnonaurento, ynanéunslid foctyn k pabouemy mecty 10 Ha cBoel cTopoHE 1O 3arpocy cOTpyJHHKA McnomHuTens.

B cnydae nenpenocranenus 3akazunkoMm McrmonanTento ynanéuHoro gocryna k pabodemy mecty I10 Ha cBoeit cropoHe,
VcnionHuTens He HECET OTBETCTBEHHOCTH 32 HEOKA3aHHME MM OKa3aHUE HE B MOJHOM 00BbEME yCIIyT CONPOBOXKACHUS YKa3aHHOTO
Io.

1.1.10. Yeayru no compoBoxzaeunio «COEPA EDI Anantep mis 1C:Ilpeanpusitue paciiMpeHHBINA» MPEI0CTABISIOTCS
3akaz4yuKy 1ociie okazaHus yciyru no ycranoBke [10, ykazanuoii B m. 1.3. wiu B 1. 1.4. Hactosiero [Ipuioxkenus, 1100 nocie
MOATBEPKICHUS CAMOCTOsTEIbHOM ycTaHoBKH [10 3akazurkoM ¢ coOmoaeHneM pe3yabTaTtoB ycranoku [10, ykazanusix B11. 1.3.2.
win B 1. 1.4.2. Hacrosimero [IpumoxeHus.

® Ha ocnoBanuu m.i. 26 1. 2 c1. 149 HK P®, 3anuck B Equnom peectpe poccuiickux nporpamm ans DBM u BJI 3a Ne 8219.

D H/C moaaexuT MCUUCIEHHIO | YIIaTe CBEPX YKa3aHHOH CTOMMOCTH IO CTaBKe, yCTaHOBJIEHHOM M. 3 cT. 164 Hanorosoro konekca P®, 1 ykasbiBaeTcs B CuéTe.
2 YcnonHuTeNb rapaHTUPYeT OKasaHHe JAHHBIX YCIyr MPU OAHOBPEMEGHHOM BBITIOJHEHHH CIEAYIOIMX YCIOBHI: OTCyTcTBME B TakoM 10 Moamdukarmii,
MIPOU3BEICHHBIX 3aKa3UHKOM CAMOCTOSTEIBHO U COOIIIOIeHIE 3aKa3ulKOM TeXHUUECKUX TPeOOBAaHMI, yKa3aHHBIX B JOKyMEHTAIlUH K COOTBETCTBYIOIEMY CEPBHUCY.
22 B ciyuae ycranosku 110 «c Hyns» Ha cTopoHe 3akasunka cudamu McnonnuTens, 3akazunk noamucksaeT Axt/YIIJl, npenocTaBnennsiii Mcnomnutenem.
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1.2. CroumocTh MPoCTOoil (HEUCKIIYUTEIbHOI) JIMIIEH3MH U CTOMMOCTb YCJIYI CONPOBOKIAEHHSI MPOrpaMMBbl JIJIsI
9BM «1C Apantep EDI»

Ne HaumenoBanue CroumocTth (pa3Mep BO3HATPaKIeHNS) CrouMocTh yeayr
n/n NPOCTOi (HEHCKJIIOYUTEIbHOI) conpososxaenus I10
JINIEH3UH, CPOKOM Ha OJUH rof, CPOKOM HA O/IMH rof,
6e3 yaéra HAC? (py6./1mT.) 6e3 yaéra HAC?, (py6.)
1. | «1C Apanrep EDI» 20 000,00 25 000,00
IIpumeuanue:

1.2.1. UcnonaHuTtenp MpemaocTaBisieT 3aKa3uyuKy MpaBo Hcmoib3oBaHus mporpammbl aust OBM «1C Apantep EDI» Ha
YCIIOBHAX MPOCTOH (HEHCKITIOYNTEIBHON) JINIICH3NH B TpeAesiax u crnocodamu, ykazanHeIMU B [Ipmmoxennn Ne 3.1 x JloroBopy
(Odepte).

1.2.2. TIponomKUTEeIHHOCTD CPOKa NEHCTBUS IepeiaBaeMBIX IIpaB Ha yKazaHHOE MporpaMMHoe obecnieueHne (manee — [10)
cocraBimsieT 12 (mBeHaAIaTh) MecsieB ¢ matel opopmieHus Axta/YIIJI, MOATBEpKIAIOMIETO Mepenady 3aKka3uhKy IMpOCTOit
(HenckrounTensHON) JHneH3un Ha npuobperaemoe M I10. Ilpu sToM 3aka3unk NpUHIMAET Bce HEOOXOAUMBIC U JOCTaTOYHEBIE
MEpHI 110 OTCIIEKUBAHUIO CPOKA AEHCTBHSI MPOCTOH (HEUCKITIOUUTENBHO) JINIEH3UH U €€ 0OHOBICHHIO.

1.2.3. 3akazumky TpeOyeTcsi XpaHUTb KONHUIO aKTyalbHOW Bepcunm Karaymora [IO Ui BO3MOXHOCTH OBICTPOTO
BOCCTAaHOBJICHUsSI JAHHBIX B CJIydae WX yTpaThl (IOTeps IpU BUPYCHOM atake, coou B pabote [10 Ha ctopone 3aka3zunka u T.1.).

1.2.4. CroumocTs ycnyr compoBoxieHHs YykazaHHoro IIO B3umaerca B mopsake 100% mnpemomnatel B pa3zMepe
(bMKCHPOBaHHOW CYMMBI Ha CPOK JEUCTBHSI TIOIIHCKU.

1.2.5. VYecayru conpoBoxkaeHus [1O cuutaloTcs OKa3aHHBIMM B MOMEHT IIPEJOCTaBJICHUs moxnucku. [loamucka
MPEeJ0CTaBIACTCS 3aKa3uuKy B TeUeHUE S (TI1TH) paboymX MHEH C JaThl HOCTYIUICHUS Ha PacyETHBIIM cUéT VICIOTHUTEIS CTOMMOCTH
TaKUX YCIyT B BUJE BbIIA4H (AKTyaTu3allii) NapaMeTpOB aBTOPM30BAaHHOTO J0CTyNa | (0/1MH) pa3 Ha CPOK JAeHCTBUS MOAMUCKAZS,
dakTHyeckas 1aTa IpeIOCTaBICHUS TTOIICKN COOTBETCTBYET AaTe AKTa craun-npuémku yeuyr/ VI,

[Mapametpsrr okazanus yeayr conpoBoxaerns [10 npexycmotpenst B [Tpunoxennn Ned k loroBopy (Odepte).

[Ipu 3TOM B yciryru conpoBoXxaeHUs HazBaHHOTO [10 He BXOIAT citydan, Korga 3aka3diK CBOMMH JEHCTBUAMH ITOJTHOCTHIO
ynaman IO Ha paboyeM MecTe (KOTa MoTpeboBaach ycTaHOBKa U HacTpoiika I10 «c Hyns» cunamu Ucnonnutens??), yenyru no
pa3pabotke paHee He 3asBieHHOro B [10 dyHKIMOHANTA, KOTOPBIH He MPUBEAEH B MHCTPYKIMHU 10 3Kcrutyatanuu [10 u yciayru no
ananranuu [10 mox TpeGoBanus 3aka3zunka.

1.2.6. Cpox aeicTBUsI MOANKMCKU COCTaBiseT 12 (OBeHaaLaTh) MecsleB, T.e. 365/366 xaneHOapHbIX AHEH, ¢ AaThl e€
MPEeOCTaBICHHS.

1.2.7. Vcnonuurens BrpaBe OTKa3aTh 3aKa3uMKy B OKa3aHMM YCiIyr compoBoxieHus [10, B ciydyae eciam 3aka3zduk
CaMOCTOSATENIFHO BHEC H3MeHeHHs B porpaMMHsit ko I10 Ha pabouem mecte. [Ipu 3Tom McnonHuTe b HE HECET OTBETCTBEHHOCTH
3a HEOKa3aHUE WIIM OKa3aHWE HE B IIOJTHOM 00BEME YCIIyT CONPOBOXKICHNS ykazaHHOTo [10.

1.2.8. 3aka3unKy MOTyT OBITH OKa3aHbBl YCIYI'H pacIIMpeHHOro compoBoxicHus 10 Ha WHAWBUIYalbHBIX YCIOBHSAX,
CTOMMOCTB KOTOPOTO COTIacoBbIBaeTcss CTOpOHAMH JOTIOIHUTENFHO U oopMirsieTcs: B cooTBeTcTBUH ¢ 11. 1.8. Jlorosopa.

1.2.9. JIns okazanusa McmomHuTeneM yciayru 1o comnpoBoxeHHIo ykazaHHoOro 1O 3aka3umk o0s3yercst MpenocTaBUTh
Hcnonmuurento, ynanéHuslii foctyn Kk pabouemy mecty 10 Ha cBoei cTopoHe 1O 3ampocy coTpyaHuKa VicromHurens.

B cnydae nenpenocranenus 3akazunkoMm McrmonauTento ynanénHoro gocryna k pabodemy mecty I10 Ha cBoeit cropoHe,
Vcnonuutens He HECET OTBETCTBEHHOCTH 3a HEOKa3aHHWE WIIM OKa3aHHe He B MOJIHOM 00bEME YCIIyT CONPOBOXKACHUS YKa3aHHOTO
I10.

1.2.10. Veayru nmo conpooxiaeHuio «1C Apmantep EDI» mpemocransitorcss 3aka3uuKky IMOCIE OKa3aHUS YCIYTH [0
ycranoBke [10, ykazaunoit B m. 1.3. Hactosuiero [Ipunokenus, Tu00 mMocie MOATBEPIKICHHUS CaMOCTOSTENIbHOM ycTaHOBKH 110
3aka3unuKoM ¢ COOJI0ICHUEM pe3yibTaToB yeTaHoBkH [10, ykaszanubix B 1. 1.3.2. Hacrtosiero [Tpuioxenus.

1.3. Yeayru ycranoBku nporpammbl 1ist IBM «CO@EPA EDI Apanrep nas 1C:[Ipexnpusitue pacmmpeHHbI» WA
«1C Apantep EDI» (nna ynpaBasiembix ¢opm 1C) mox tTumoByw koHpurypamuo y4uérHoii cucrembl 1C:IIpennpustue
3akasuuka 1Js Bepcum 8.X (To ecTh Bepcus 8 u eé noasepcuu).

1.3.1. CroumocTs yciryru yctaHoBKH iporpaMmer 1iist OBM «COEPA EDI Ananrtep mist 1C:Ilpennpustue pacumpeHHbBIH
i «1C Ananrrep EDIy» o TumoByro koHpurypanuto yuétHoi cuctemsl 1C:IIpeanpusarue 3aka3unka st Bepcuu 8.X cocTaBiser
15 000 (maTHaanaTh Thicsy) py6ieit 00 koneek, 6e3 yuéra HIC?S.

VYeayru yCTaHOBKH COOTBETCTBYMIOMIEH mporpamMmbl isi DBM OynyT okasanbl 3akazuumky mocie 100 % mpemorurathb
CTOMMOCTH YCIYT.

1.3.2. dakrom okazaHus ycinyru ycraHoBku mnporpammbl it O9BM «COEPA EDI Apantep mis 1C:Ilpennpusitue
pacumpensstii» wm «1C Anantep EDIy» mog Tumosyto konuryparmro yuéraoit cuctemsl 1 C:Ipeanpusitre 3aka3unka s BEpCHH
8.X sBnseTcs:

v’ ycranosnenHas (pa3sépHytas) nporpamma st IBM « COEPA EDI Ananrtep nust 1 C:TIpeanpusitie pacuiupeHHbIi» uiu
«1C Anantep EDI» (ans ynpasasemsix ¢popm 1C) Ha THIIOBO#H KoHUTrypamuu yueTHoi cucreMsl 1 C:IIpeanpustue 3aka3uuka s
Bepcun 8.X, HacTpPOEHHOH moj paboTy ¢ AByMs KOHTpareHTaMH 3aKa3dhKa — TOPTOBBIMHM CETSMH W CTaHJApTHOM LENOYKOH

2 VYcnonuuTenb rapaHTUpyeT OKa3aHHE JAHHBIX YCIyr MPH OIHOBPEMEHHOM BBINOJHEHHH CIEIYIOIMX YCIOBHi: oTCyTcTBUE B Takom 10 moaubpuxauwmii,
MIPON3BEICHHBIX 3aKa34HKOM CaAMOCTOSTENIBHO U COOITIOIeHIE 3aKa3uHKOM TEXHHIECKUX TPeOOBaHMIl, yKa3aHHbIX B JOKYMEHTAIUH K COOTBETCTBYIOIEMY CEPBHUCY.
2 B cmyuae ycranosku 110 «c Hyns» Ha cTopoHe 3akaszunka cuiamu McnonnuTtens, 3akasuuk noanuckisaeT Axt/YIIJl, npenocTapnennsiii McnomnuTenem.

% HJIC mOANEKUT HCYUCIEHUIO U YIIaTe CBEPX YKa3aHHOM CTOMMOCTH IO CTaBKe, YCTAHOBIEHHOM 11. 3 cT. 164 Hanorosoro kozekca P®, u ykasbiaercs B cuéTe.
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nokymerToB: ORDERS-ORDERSP-DESADV-RECADV-INVOIC-VIIJ] (npu Hanuyuu y 3aKa3dyvka MOAKIIOYEHHBIX THITOB
JOKyMEHTOB U HACTPOCHHBIX B3aUMOCBSI3EH);

v/ TpoBelieHa YCIIENIHAs OTIPaBKa TECTOBOTO NOKYMEHTa KaXKIOro THIIA W3 YKA3aHHOM BBIIIC CTaHIAPTHOM LEMOYKH
JOKyMEHTOB OT/JI0 KOHTpareHTa 3aka3yuka (B 3aBUCHMOCTH OT TUIIA JOKYMEHTa).

1.3.3. OrnpaBka/moiay4eHre TNPOAYKTHBHOIO JOKYMEHTa W3 CTaHJApTHOW IIETIOYKH JOKYMEHTOB KaXKJOro THIIa
obecrnieunBaercs VcrnomHuTreneM B paMKax OKa3aHMs AaHHOHM YCIYTH TOJIBKO NPU HaJIWYMU y 3aKa3uuKa COIVIAIICHHS CO CBOUM
KOHTpPareHToM — ToproBoii cetsto Ha oOmeH EDI/DJIO w/mnm npu Hammuuu y 3aka3uuka 3aka3oB (ORDERS) ot koHtparenTa,
KOTOpBIe 3aKa3ylK rOTOB 00paboTaTth B MOMEHT ycTaHoBKH [10.

1.3.4. Ecim y 3aka3unka Oosee 2 (AByX) KOHTPareHTOB — TOPTOBBIX CEeTEH, TO X HacTpoiika 1t padotsl uepes [10 « COEPA
EDI Ananrrep most 1 C:Ilpeanpusitie paciupeHHBIN OCYIIECTBISETCS yKe B paMKax JISHCTBYIOMIEH YCIIyTH COMPOBOXKICHIS (TIpH
e€ HaTM4WH).

1.3.5. UcniommauTe b P BELIBICHUH B X0JI€ OKa3aHMA yCiIyT 1o ycraHoBke [10 (HanpumMep, Ipu aHKETHPOBAHUH 3aKa3unKa,
MEpBUYHOM TOAKIIOYEHHH K pabodeMy MecTy 3aka3unmka) Jopa0OTOK THIOBOH KOH(HUTYpamuu YIETHOH CHCTEMBI
1C:IIpeanpustre, NpON3BEAEHHBIX CHJIAMH 3aKa3yHKa, BIIPABE MPENIOKUTH 3aKa3dyHKy NMPHOOPECTH APYTYIO YCIyTy — YCIYyTy
ananranuu 1 ycraHoBkd «COEPA EDI Ananrep anst 1C:IIpennpustue pactmpenssiit»y win «1C Ananrep EDI» coorBercTBEeHHO
MO/ HETUNOBYIO KoHOurypauuro yd€rHod cuctemsl 1C:Ilpeanpusitue, CTOMMOCTB KOTOpPBIX cornacoBbiBaeTcsi CTopoHamu
JIONIOJTHUTENBHO U oopmitsieTcst B cooTBeTcTBUM C 11. 1.8. /lorosopa.

1.3.6. Ans oxazanus McnonHauTeneM yciayru yctaHoBKH ykazaHHoro 110 3aka3uuk 00s3yeTcs mpeocTaBuTh McnoaHuTento,
yIan€HHBIA 1ocTyn K paboueMy mecty 10 Ha cBoeli cTropoHe 1o 3anpocy coTpyaHuka VcrnomHurens.

B ciiyuae HenpenocraBieHus 3aka3zuukoM MConmHUTENO yaaaEHHOTo AocTyna kK pabouemy mecty [1O Ha cBoeii cTopoHe,
HcnonauTens He HECET OTBETCTBEHHOCTH 3a HEOKA3aHNE MM OKa3aHHE HE B IMTOJHOM 00bEME YCIIyTH YCTaHOBKHM ykazaHHOTO 110.

1.4. Yeayru yeranoBku nporpammsl 1t 9BM «COEPA EDI Anantep mias 1C:IIpennpusitue pacuidpeHHbIH MO/
TUNOBYI0 KoHurypauui y4érHoi cucremsl 1C:IIpennpusitue 3akazuuka aJst Bepcum 7.7.

1.4.1. CroumocTs yciryru yctaHoBkH nporpaMmsl it O9BM «COEPA EDI Ananrtep mst 1C:IIpennpustue pacuipeHHbBII
0] THUTIOBYIO KOH(UTypaluio yueTHo# cuctemsl «1C:IIpeanpusture» 3akaszunka ms Bepcun 7.7 coctapisier 40 000 (copok Thicsd)
py6ieit 00 koneek, 6e3 yuéra HIC?S.

VYenyru ycranoBku nporpammsl aist 9BM «COEPA EDI Anantep anst 1C:Ipeanpusitue paciimpeHHbIH» OyIyT OKa3aHbl
3axas3uuky nociue 100% npenonarsl.

1.4.2. daktom okazaHus ycinyrn ycraHoBku mnporpammbl misi OBM «COEPA EDI Apantep mna 1C:IIpennpusitue
pacIIMPEeHHBII MO TUTIOBYIO KoHpUTyparuio yuéTHoi cuctemsl 1C:IIpennpustre 3aka3duka A BEpCUH 7.7 SABIAETCS:

v’ ycranosnenHas (pasBépHyTas) nporpamma a1 DBM «CDEPA EDI Ananrep mis 1C:Ilpeanpusarie pacimpeHHbIN» HA
THTIOBOW KOoH(puTypanuu y4éTHoi cuctembl 1C:Ilpennpusrtre 3aka3zduka A BepcHM 7.7, HACTPOCHHOH MOJ paboTy ¢ IBYyMS
KOHTparcHTaMH 3aKa3yhka — TOPTOBBIMH CETSMH W CTaHAapTHOW mernodkoi mokymeHToB: ORDERS-ORDERSP-DESADV-
RECADV-INVOIC-VYII] (nmpu Hamu4vu y 3aka3unka ITOAKITFOYCHHBIX THIIOB JOKYMEHTOB M HACTPOCHHBIX B3aHMOCBS3CH);

v NpoBeleHa yCIEIIHas OTHpaBKa TECTOBOIO JOKYMEHTAa KaKJOrO THMIA U3 YKA3aHHOM BBILIE CTAHIAPTHOU LEMOYKU
JIOKYMEHTOB OT//10 KOHTpareHTa 3aka34rka (B 3aBHCHMOCTH OT TUIIA JOKYMEHTA).

1.4.3. OrnpaBka/mojy4yeHre NPOJIYKTHBHOI'O JIOKYMEHTa W3 CTaHJApTHOW UEMOYKH JOKyMEHTOB Ka)J[0ro THIIa
obecrieunBaercst VcoHMTENIeM B paMKaxX OKa3aHUs JAaHHBIX YCIyT TOJBKO MPH HAIMYUM Y 3aKa3dyHMKa COTJIAIICHHS CO CBOMM
KOHTPAareHTOM — TOProBo# cerhio Ha oomen EDI/DJIO w/wnu npu Hanmuuu y 3akazuuka 3aka3oB (ORDERS) ot koHTpareHra,
KOTOpbIC 3aKa34urK rOTOB 00paboTaTh B MOMEHT yctaHoBkH [10.

14.4. Ecnu y 3aka3zumka OoJjiee JABYX KOHTPareHTOB — TOPTOBBIX CETEW, TO WX HAcTpoWka ans paboTel yepe3 11O
OCYLIECTBIISIETCSL YK€ B paMkax JedcTByromei yciyru conpoBoxaeHus «COEPA EDI Apanrep s 1C:Ilpeanpusitue
pacIIpeHHbI (IpH € HATHYIH).

1.4.5. VcioHUTEH TP BBIIBICHUH B XOJI€ OKa3aHU yCIyT 1o yctanoBke [10 (Hanmpumep, Ipy aHKETUPOBAHNHT 3aKa34nKa,
MEPBUYHOM TOAKIIOYCHHH K pabodeMy MecTy 3aka3unmka) Jopa0OTOK THIIOBOH KOH(PHUTYpanuud YyYETHOW CHCTEMBI
1C:Ilpeanpustue, IpOU3BEICHHBIX CHJIAMH 3aKa3duKa, BIpaBe MPEUIOKUTHh 3aKa3uyuKy HMPHOOPECTH APYIYIO YCIYTY — YCIYTY
apantanuu U ycraHoBku «COEPA EDI Anantep s 1C:Ilpeanpustre paciiupeHHBIN» MO HETUTIOBYIO KOH(UTYPAIIUIO YIETHOM
cucremsl «1C:ITpeanpusitue», CTOUMOCTb KOTOPBIX cOryiacoBbiBaeTcsi CTOPOHAMH JIOTIOTHUTENBLHO M 0(OPMIISIETCS B COOTBETCTBHU
c . 1.8 orosopa.

1.4.6. 1ns oxazanus McnosiHUTEIEM YCIyry yCTaHOBKH ykazanHoro [10 3aka3uuk 00s3yercs npeocTaBuTh McronHuTelto,
ymaja€HHBIN gocTyn K pabouemy mecty I1O Ha cBOEl cTopoHE O 3ampocy coTpyaHuKa VcnoaHnTeNs.

B cnydae HenpenocraBnenus 3akazuukoMm VcmoHUTENO yaan€HHOTo A0CTyna K pabodemy mecty I1O Ha cBoeii cTopoHe,
HcnonmHuTens He HECET OTBETCTBEHHOCTH 32 HEOKA3aHHE MJIM OKa3aHHEe HE B ITOJHOM 00bEME YCIIyTH YCTaHOBKH ykazanHoro I10.
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1.5. CToumMocTh NPOCTOii (HEHCKJIIOYUTEILHOM) INIeH3uH Ha nporpamMmy 1 OBM «Cdepa — EDI Connector» u
YCJIYTH cOnpoBoskaeHus nporpaMmmbl 1iist IBM «Cdepa — EDI Connector»

No Koa-Bo snuen3mii CroumocTh (pa3mep CTOouMOCTD YCJIyTH
n/n (Y4eTHBIX 3anuceii) BO3HArpax/aeHus) 6eccpouHoi COIIPOBOK/ACHUA
NMPOCTOii (HEMCKJIIOYUTEILHOM) IO cpokoMm Ha
JIMIEH3HH, OMH roj, 6e3 yuéra
HJIC ne obaaraerca®® (py6.) HJC® (py6.)
1. | 1-as nmunensus (yuéTHas 3aIuCh) 15 000,00
2. 2-as nmunensus (y4ETHas 3aIHCh) 12 000,00 6 500,00
3. 3-1 ¥ KaKaas mocieayromas TUeH3nus (yaéTHas 6 000.00
3aM¥KCh) '
IIpumeuanue:

1.5.1. UcnoxanTens mpegocTaBiseT 3aka3zduky Oeccpounoe mpaBo ucmonb3oBaHms [10 «Cdepa - EDI Connector» na
YCIIOBHAX MPOCTOH (HEHCKITIOYNTEIBHON) JINIICH3NH B TpeAesiax u crnocodamu, ykazanHeIMU B [Ipmmoxennn Ne 3.1 x JloroBopy
(OdepTe).

1.5.2. Croumocts ycayru conpoBoxaenus [10 «Coepa - EDI Connector» B3umaercs B nopsiake 100 % npenoratel Ha cpok

JIEWCTBHS TIOAIMCKY, M HE 3aBUCUT OT KOJIMYECTBA JINIEH3UH Ha €ro HCIOJIb30BaHUE, IPHOOPETEHHBIX 3aKa34HKOM.

1.5.3. Ycnyra conpoBoxaenus [10 cumraercss oka3aHHOH B MOMEHT NpeaocTaBlieHHs] moanucku. Iloamucka npenocTaBisieTcs
3akaz4yuKy B TeueHHe 5 (ITH) pabouux JHEH ¢ 1aThl MOCTYIUICHHS Ha pacyE€THBIN cY€T MCIoIHNTENsI CTOMMOCTH TaKo# yCiIyru B
BUJI€ BBIJauN (aKTyaJHM3allly) MapaMeTpoB aBTOPU30BAHHOIO AocTyna | (ouH) pa3 Ha cpok AeHCTBHs moAmucku. dakTudeckas
JlaTa MpeaoCcTaBICHHS IOAITMCKH COOTBETCTBYET ate AKTa caadu-puéMku yeuyr/ Y11,

1.5.4. Cpok nmedcTBHs MONMUCKH COCTaBIseT 12 (OBeHAIIaTh) MecsAleB, T.e. 365/366 kaneHmapHBIX THEH, ¢ AaThl e
NpPEJOCTABICHHS.

ITpu 5TOM 3aka34ynk MPUHIMAET Bce HEOOXOAMMBIE U IOCTATOYHBIE MEPHI 11O OTCIICKMBAHUIO CPOKA NEHCTBHS TAKOH YCIYTH
1 €€ IIPOIICHUIO.

1.5.5. [IpuoOpeTas gaHHYIO YCIyry, 3aKa3dlK BIIPABE BOCHOIB30BATHCS YCIYTro VcomHuTeNs 10 MpOoCTeHIIel aganTain
npuobperénnoro 10, CTOMMOCTh KOTOPOU BKIIFOUEHA B COCTaB YCIYTU TaKOTO COMPOBOXAEHHUA. [Ipu 3TOM mpaBo ompeneiaeHus
sBrisieTcst id ananraius [10 mpocreiiiieid win HeT npuHaIexXuT Mcnonaurento. [TlapameTpsl okazaHus yciyr conpoBoxaeHus [10
npenycmotpensl B [Ipunoxenun Ne4 k Jloroopy (Odepte).

1.5.6. 3aka3urky MOTryT OBITh OKa3aHbl YCIYrH pPacIIMpeHHOro compoBokiaeHus [10 Ha MHAMBUIYaJbHBIX YCIOBHSX,
CTOMMOCTh KOTOPBIX coriiacoBbiBaeTcst CTOPOHAMH JIOIOHUTENBHO U odopmitsiercst B cooTBeTcTBUH C 11. 1.8. Jlorosopa.

1.6. CroumocTs MpOCTOi (HEHMCKIIOYHTEIbHOM) JUIeH3un Ha mporpamMmy 1isi OBM «HHTerpaunoHHBIA MOIYJIb
90 nas padorel 1C» u ycayr conpoBoxaenus nporpammsl 1Jsi IBM «AuTerpaumonnbiii moayas 10 nias padorsl B 1C»

Ne HaumenoBanue CrouMocTh (pa3Mep BO3HATPAMKIEHUS) CroumocTh ycayr
n/n 0eccpo4Hoii mpocroii conpoBo:xaenus 110,
(HeHCKJTIOUHTE/ILHOM) JIMIEeH3HH, 6e3 yuéra HIAC?Z,
HJIC ne obaaraerca®’ (py6.) (py6.)
1. ;?6‘?;21’]3“1‘2‘:‘“’“2 monyss /10 s 10 000,00 15 000,00

Ipumeuanue:

1.6.1. HcnonanTens npenocTaBiseT 3aka3unky OeccpodHOEe MpaBO HCIIOIB30BAaHMS MPOTPaMMHOTO obecrieueHus (Jayiee —
I10) «MuTterpannonssii Mogyas 0 mis pabotsl B 1C» Ha yCIoBHAX NPOCTON (HEHMCKIIIOYUTENBHON) JIMIICH3NH B IpeAeax H
criocobamu, yka3zaHnHeIMU B [Ipunoxkeranu Ne 3.1 x [loroBopy (Odepte).

1.6.2. CroumocTs yciayru conpoBoxaeHus 110 B3umaeTcs ennHoBpeMeHHO B nopsiike 100 % mpegoniarsl Ha CPOK JeHCTBHS
TIOJIITHCKH.

1.6.3. VYcayra conpoBoxaenus [10 cunraercsi oka3aHHOW B MOMEHT IPEIOCTABIICHUS TTOJIITUCKH.

IMoxmucka mpenocraBisieTcss 3aka3duWky B TedeHWe S5 (MATH) paboumx JHEW C AaThl MOCTYIUIGHHWS Ha PacuETHBIA CUET
HcnonHurens ctouMocTd Takod ycimyrd. dakTudeckas aara NpefocTaBiIeHUs] MOANUCKH (UKCUPYETCss AKTOM COadu-TIPUEMKH
yeayr/ Y11/l mu6o cuérom-¢pakTypoi ¢ JOMOJHUTENILHON HHPOpMaLHeH.

1.6.4. Cpox neilcTBHS TOIIHMCKH COCTaBIsieT 12 (ABeHaAUATh) MecsieB, T.e. 365/366 kaneHmapHBIX JHEH, ¢ JaThl e
npenocrasienus. [Ipn sTom 3aka3uuk NMprHUMaeT BCce HEOOXOAMMBIE M JOCTATOYHBIE MEPHI MO OTCIIEKMBAHUIO CPOKa JAEHCTBUS
TaKUX YCIYT U UX MPOJUICHHIO.

B Teuenune cpoka AefcTBUS MOANMMCKHM 3aka3udMK MMEET NpaBoO MOIydaTb OT VIcHoiHWTENs M3MEHEHHE 00s3aTelIbHBIX
(hopmaToB MTOKYMEHTOB W/Wiu TpeOoBaHwii K HUM, yTBepkaEHHBIX ®HC Poccum, peanmuszoBanHeix B 10, n/miam BO3MOXKHOE
n3MeHeHne gynknnonana I10 Ha ycmorpenue McnomHures.

26 Ha ocnoBanuu 1.1.26 n.2 cr.149 HK P®, 3anuck B Equnom peectpe poccuiickux nporpamm st DBM u BT 3a Ne 8220.
27 Ha ocnoBanuu 11.1.26 1.2 c1.149 HK P®, 3anucek B Equnom peectpe poccuiickux nporpamm st 9BM u BT 3a Ne 7415.
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[TapameTpsr okazanus yciyr conpoBoxkaeans 110 mpexycmorpenst B [Ipunoxennu Ned k Jlorosopy (Odepre).

1.6.5. WcronuuTtenp HMeeT MNpaBO OTKa3aTh 3aka3uMKy B OKa3aHuM ycayr compoBoxiaenust I10, ecinu 3aka3uuk
CaMOCTOSITEILHO BHEC M3MEHEHUS (MOAU(HUKAINIO) B TporpaMMHbIi ko [1O Ha pabouem mecte. [Ipu aTom HcmoHUTEND HE HECET
OTBETCTBCHHOCTH 32 HEOKAa3aHHE WIIH OKa3aHUC HE B IMOJIHOM 00BEME YCIyT COMPOBOXKICHHUS ykazaHHOTro [10.

1.6.6. 3aka3umky MOTyT OBITh OKa3aHBl YCIYTH pPACHIMPEHHOTO compoBoxieHus [10 Ha WHAMBHIYANBHBIX YCIOBHSX,
CTOMMOCTH KOTOPBIX cOriacoBbiBacTcss CTOPOHAMHE JIOMOTHUTENBHO 1 oopmisiercs o . 1.8. Jlorosopa.
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Hpunoxenue Ne 3.1.
K Jorosopy (Odepre)
ot «16» nexadpsn 2024r.

Jlunen3noHHoe corJianieHnue HA MCIOJIb30BaHHe MPOrpaMMHOro obecneyennsi Ucnoanurens
«Cdepa - EDI Connector», «<COEPA EDI Ananrep ans 1C:IIpeanpusitue pacmupennslii», «1C Axantep EDI»,
«HHTerpanuonusiii moxyas 10 mias padorsl B 1C»

1. TPEIMET COTJIAIIEHUS

1.1. Tlo wnacrosuemy Cornmamenuto Hcmonuaurens (JIumeHsuap) mpemocTaBisieT 3akasuuky (JIMIEeH3WaTy) mpaBo
UCTIONB30BaHMs mporpammHoro obecniederns (I10) Ha ycnoBHAX mpocTol (HEUCKITIOUUTENFHON) INIICH3UH B TIpe/ieiax, CPOKax U
cnocobamu, yka3anHeIMHA B [Ipunosxennu Ne 3 x JloroBopy u Hactosmem [IproxeHnn.

2. OCOBBIE YCJIOBHUS COT'JIAIEHUA

2.1. Tlpaso ucnons3oBanus [10, mpenocrasisemoe JInnen3naty B COOTBETCTBHH ¢ HacTosmuM CorlameHneM, BKIII0YaeT
UCIIOJIb30BaHKE CIEAYIOIUMHU CIIoco0aMHu:

2.1.1. npaBo ucnonb3oBanus [10 B cBOeil BHYTPUXO3IHCTBEHHOH JIESITEIFHOCTH B COOTBETCTBUH C €r0 (DyHKIMOHAIBHBIM
Ha3HauU€HHEM Ha YCIIOBUAX NMPOCTON (HEUCKIIOUUTEIbHOI) TUIICH3UH;

2.1.2. npaBo Ha BocmpousBenenue [10, orpaHMYeHHOE NMPAaBOM HMHCTAJIIINK, KOIMUPOBAaHHUA M 3alycKa MpPOTrPaMMHOTO
obecreueHus;

2.1.3. pazpemiath INpeACTaBUTENSIM M KOHTpareHTam Jlunensuata wucnosb3oBath [10  HCKIIOYMTENBHO B CBOEH
BHYTPUXO3SHCTBEHHOH NEATEIBHOCTH.

2.2. Teppuropus neiicteus Jlunensun: Poccuiickas @eneparus.

2.3. JIuneHsuat 00s3aH CTPOTO MPHIACP)KUBATHCS M HE HApPYIIATh CIETYIOMINE IPaByia JMIEH3NOHHOTO UCIIOIB30BaHMSA
I10:

- Jlnensuat o0s3yercss He pacmpoctparate [10, mpmobperénnoe mo [loroBopy u Hacrosmemy Coriamenuro. [lox

pacnpoctpanenueM [10 moHMMaeTcs MPeAoCTaBICHUE JOCTYNAa TPETHUM JIMIAM K BOCIPOM3BEAECHHBIM B JII000I dopme

komrtoneHTam [10 myTém npogaxu, mpokara, ciauu BHAEM, IPEJOCTABIICHUS B3alMbl WIIM HHBIMH CIIOCOOAMHU OTUYKICHHSI.

- JIunensuar He UMeeT 1pasa:

e TBITAThCS AU3aCCEMOIMPOBATD, IEKOMIIMINPOBATH (IPe0Opa3oBhIBaTh 0OBEKTHBIHM KOJI B HCXOIHBIN TEKCT);
e BHOCHTH Kakue-Tu00 u3MeHeHus1 B 00bekTHbII ko [10.

2.4. JluueH3unap NoATBEPKAAET, UTO HA MOMEHT npeiocTabienus Jinnensuaty npae ucnoib3oBanus [10, oHO He 3a105keHO,
HE apecTOBAHO, HE SIBISIETCS TPEMETOM HCKOB TPETHHUX JIUII U SBISIETCS JTUIICH3NOHHBIM ITPOIYKTOM.

3. HOPAJOK CAAYN-TPUEMKHN HEUCKJ/JIIOYUTEJIbHBIX ITPAB

3.1. JIunensuar obecrieynBaeTcs IPaBOM HCIIONIB30BaHHS cooTBeTcTBYyIomero I10 B Tedenue 3 (Tpéx) paboumx mHEH C
MOMEHTa ITOCTYIUICHUS ICHEXKHBIX CpeAcTB, cornacHo [Ipunoxenuto Ne 3 k [lorosopy (Odepre).

3.2.  Ina obecneuenus Jlnmensnata npaBoM ucnonb3obanus [10 «Coepa - EDI Connector», « COEPA EDI Anantep mis
1C:IIpeanpusiTie pacuIMpeHHBIH» U caMOil BO3MOKHOCTBIO €r0 HCIIOJIb30BaHMs, JIMIIEH3ap HaIpaBiIseT Ha aJipec MIEKTPOHHOM
MOYTHI KOHTAKTHOTO NpecTaBuTeNs JIueH3nara yctaHoBOuHbIN ¢aiin ¢ 1O unm cepiiky s ckaunBanust [10 umum qoctyn B BUIE
JoruHa 1 napouis. Ilocie BEITOTHEHUS JaHHOTO YCIOBUS 00s13aTenbecTBa JINIieH3napa CYMTal0TCs BEITIOTHEHHBIMU.

3.3.  Hua obecneyenust Jluuensuara npasom ucnonb3oBanusi [10 «1C Axantep EDI» u camoii BO3MOXHOCTBIO €ro
WCTIONIb30BaHMs, JINIieH3nap HanpaBiIsgeT Ha aApec IEKTPOHHON MOYTHI KOHTAKTHOTO TpeacTaBuTeNs JIneH3naTa yCTaHOBOYHBIH
¢aiin ¢ ITO nmm cepuiky nist ckaunBanus [10 1 OTAETBHBIM TOTIOTHUTEIBHBIM TUCHMOM JIHIIEH3NOHHBIN KITI0Y, CTeHEPUPOBAHHBII
Wcnonaurtenem. Ilocie BBIMONHEHNS JAHHOTO YCIOBUA 0053aTeNbCTBA JIMIIeH3napa CUUTAIOTCS BBIITOJTHEHHBIMU.

3.4. Ina obecrieuenus Jlumensunara npaBoM uctonb3oBanus [10 «HTerpanuonssii Moxyns 30 mis padoTel B 1C» u
caMOi BO3MOXKHOCTBIO €TI0 HCIIOJIb30BaHMs, JIntien3nap npegocrasiser JInneH3naTy Ha afpec 3JIeKTPOHHOM MOYTHl KOHTAKTHOTO
npencraButens Jlunensuarta ccpUiky i ckadyuBaHus [1O U oTAENbHBIM JOMOJIHUTENbHBIM ucbMoM API-kmoua k Helt. Ilocne
BBITIOJTHEHHS TAaHHOTO YCIIOBHS 00s13aTesibcTBa JIMIeH3napa CUnTaloTCsl BBITOTHEHHBIMU.

APl-xiro4 — cnenmanbHO co3aaBaeMasi COBOKYITHOCTh HOMEpa M ITPOBEPOYHOTO KOJA WM YHUKAJIBHBIH MAECHTH(HHKATOP
3aka3zuuka, co3jaBaeMbli M BblnaBaeMblil Mcnomnurenem juia jnocryna 3aka3zunka k COEPA Kypwsep nocpenctsom I1O
«WuTerpannonnsit Moxyib /10 mis pabotsl B 1C».

3.5. Ilpocrasi (HEeHCKIOUUTENbHAs) JHULEH3UsS Ha IMPaBO MCIOJb30BaHUSI MPOTPAMMHOTO OOECIeUeHHs MEPEXOIUT U
CYMTaeTCs MpeAoCcTaBiIeHHO JInneH3naTy ¢ MOMEHTa MOJIMUCAHUS COOTBETCTBYIoIIEro Akra npuéMa-nepenaun/YI1/1.

4. OTBETCTBEHHOCTB CTOPOH

4.1. JluneH3uap He HECET OTBETCTBEHHOCTH 32 JIFOOBIE YOBITKH, BOSHUKAIOIINE B pE3yNIbTaTe HCIIOIb30BaHMs JIuieH3naTom
II0.

4.2. JluueHsnatr HecET OTBETCTBEHHOCTh 32 COOJIOJICHHME MMH JIMIEH3MOHHBIX YCIIOBHH, COJEpIKallMXCs B HACTOSIIEM
Cornamenuu.

4.3. JluueHsnaTy Ha MOMEHT 3aKiIIOYeHHUs HacTosmiero CornameHust M3BECTHBI BaKHEHWIINE (YHKIMOHAIBHBIE CBOHCTBA
I1O, B OTHOLIEHNU KOTOPOIO MPEJOCTAaBIIAIOTCS MpaBa UCIOJIB30BaHMS, a TAaKXKe JIMIEH3HOHHBIC YCIOBHS €0 HCIOJIb30BaHMUS.
Jluuensuat Hec€T prck HecooTBeTcTBUS [1O CBOMM >KeNmaHUsAM U ITOTPEOHOCTSIM.

5. CPOK JEMCTBHS

5.1. TIpaBo ucnons3oBanus [10 geliCTBYeT B TEUCHHUE CPOKA, YKA3aHHOT'O B COOTBETCTBYIOIIEM pasaene [Ipunoxenus Ne 3
k JloroBopy (OdepTte) U MOXKET ObITH MPOJOHTUPOBAHO HA HOBBIH CPOK Ha YCIOBHSX, NEHCTBYIONIMX HA MOMEHT MPOJIOHTAIUH.
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MMpunoxenune Ne 4
K Jorosopy (Odepre)
ot «16» nexadpsn 2024r.

HNPEJOCTABJIEHHME YCJIYI' TEXHUYECKOI'O COITPOBOXXIEHUA CEPBUCOB
N COI'JIAHIEHHUE OB YPOBHE OBCJIIY KUBAHUA

Hacrosimee IlpunoxeHne ompenesieT TEXHHYCCKHE MapaMeTphl MPEAOCTABISIEMBIX YCIYr, MPOLEIyPY MpPEACTaBICHHS H
00paboTKH 3ampoca Ha TEXHHYECKOE COMPOBOXKJICHHE, OKa3biBacMoe McmoiHuTeneM 3aka3uuKy B paMKax Hactosuiero JloroBopa s
CepBUCa M MPOTrPAMMHOTO O0ECIICYCHHs, [IOMMEHOBAHHOTO B JaHHOM IIPHIIOKEHHH, a TaKkKe ONPEAeIsieT COorNamieHne 00 ypOBHE
00CITy>)KUBaHHUS.

TepMHUHBI U ONIpeaeIeHAA

«3anpoc Ha o6cay:kuBaHue» — 3apeructpupoBaHHoe B Cucrteme Vcmomnutens oOpamienue Ilone3oBarens Cepuca o
NPEJOCTABIICHUH YCIIYT COIPOBOXKJICHHS COTJIaCHO HacTosmeMy [IpuiioskeHnIo, He SBJIIoNnIeecs HHIUACHTOM.

«3anpoc Ha 10padoTKy (M3MeHeHHe)» — 3apeructpupoBanHoe B Cucteme Vcnonnurens oopamenue [Tonmbp3oBarens Ceppuca Ha
nobasneHne, MOAU(UKAIUIO, aJanTaluio CEpBUCa WM yalleHHe KaKoro-TM00 QyHKIMOHAaa, ClIOCOOHOTO OKa3arh BiusHUe Ha CepBuc.
B pamxax aToro ompeneneHus HEOOXOIUMO PacCMaTpUBaTh BCE M3MEHEHUs B apXHTEKTypax, Ipoleccax, HHCTPYMEHTax, METpHUKax,
JIOKYMEHTAIUU U T.JI.

Takoii 3ampoc Tonpko HAeHTHGUIHpyeTcs VcrmoiaHuTeneM B paMKax OKa3aHMS YCIYr CONMpPOBOXKAEHHS CHCTEMBl Kak 3ampoc Ha
JI0paboTKy, IOCIe Yero OH IepeaaeTcs Uil OLEHKH B clyx0y BHeApenus McrnoaHurens.

«MHIuaeH™ —IM000e coOBITHE, KOTOPOE HE SBISAETCS YaCThIO CTAaHAAPTHBIX onepanuii CepBrca U BBI3BIBAET HIIH MOXKET BBI3BAThH
npepbIBaHre 00CTY)KUBaHUS WIH CHIKEHHE KauecTBa paboTel CepBuca.

«CepBHCHBIN MepepbIB» — 3ape3epBUPOBAHHBIN MHTEPBAT BPEMEHH, HEOOXOIUMBIN I BBIMIOJHCHHS TEXHHYECKHX paboT,
Tpebyromux octaHoBKU CepBuca Ha HeKOTOpoe BpeMsl. CHIDKEHHE KauecTBa yCIyr WM YaCTUYHOE UX OTCYTCTBHE B YKa3aHHOE BPEMS HE
sBiseTcs: HapynienueM CormameHus 00 ypoBHE 00CITy>KUBaHUS.

«TexHuueckuii mepepbiB» — HHTEPBAJI BPEMEHHU, HEOOXOAMMBIH JUUIS BBIOJIHEHUSI TEXHHYECKHX PadoOT, TPEOYIOIMX OCTAHOBKH
cepBUCa Ha HEKOTOPOE BpeMs, BHE 3ape3epPBUPOBAHHOTO HHTEPBAJIa [l CEpPBUCHBIX IIEPEPHIBOB.

1 ITAPAMETPBI OKA3AHUA YCJIYT

Tabnuua 1. [TapaMeTpsl YCIYT TEXHHYECKOTO COMPOBOKACHHUSL.

IMapamerp Cepsuc KommenTapuii
CDEPA
CODEPA Kypbep CDEPA EDI
OT14eTHOCTH
3HaveHue
Bpems
24 gaca B CyTKH 24 qaca B CyTKH 24 gaca B CyTKH [lepuon BpeMeHH, B TeUeHHE KOTOPOTO
MIPEIOCTABICHUS o N o
Cepeiica 365/366 nueit Broxy | 365/366 mHeii B roqy 365/366 nHeit B Toxy | BO3MOKHO Hcmoib3oBaHne CepBuca.
CHmwKeHHe  KadecTBa  yCIyr WM
1 pa3 B Henemo ¢ 1 pa3 B Heneno ¢ 1 pa3 B Hexemio ¢ HACTHYHOE HX OTCYICTBHE. B VKA3AHHOE
CepBUCHBIi 23:00 o 06:00 23:00 1o 06:00 B HOub | 23:00 mo 06:00 B HOUB T » B YK
BpeMsl HE SBISIETCS  HapyIICHHEM
HepephIB B HOYb ¢ CyOOOTHI Ha ¢ cy000THI Ha ¢ cy0600THI Ha
COTJIAIICHHSI.
BOCKPECEHbE BOCKPECEHbE BOCKPECEHbE
VYkazano MockoBcKkoe Bpemst
IIpoBoautcs B ciyJae, Korja
. HEOOXOJMMO  BBINIOJNIHUTH  pabOTBHI,
Texauyeckuit
TpeOytomue ocraHoBkn CepBuca Ha
HepephIB
(paccamTEBacTCR He 6osee 80 yacoB B He 6omee 80 yacos B He 6osiee 80 yacoB B | HekoTopoe BpeMs. O 3allaHUPOBAHHBIX
TOX TOx TOx nepepeIBax  VICTIOMHNTENb yBEAOMIIAET

JUTS KOKIOTO

3aka3unka B THCBMEHHOH Qopme He
CepBuca OT/€IbHO)

MEHee 4YeM 3a 5 KaleHJapHbIX JHEeH 10
3aIUTAaHUPOBAHHOH JaTHI IEpephIBa.
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Tabmuma 2. Bpemst 00paboTKH 3JeKTPOHHBIX JOKYMEHTOB.

I'apanTupoBanHoe I'apanTupoBanHoe
CrangapTtHoe BpeMsi 00padoTKu BpeMsi 00padoTKu
THnbI JOKYMEHTOB Bpemsi (MaKCHUMAJIbHO (MaKCHUMAJIbHO KommenTapuii
00padoTKH pomycrumoe) ais 95 % | pmomycrumoe) aas 100 %
JOKYMEHTOB B Iepuoje JOKYMEHTOB B Iepuoje
CODEPA EDI
ORDERS
APERAK
INVOIC 5 MuUH 10 30 Mua 110 2 9acoB
DESADV/(ALCDES)
ORDRSP
RECADV
COMDIS 3HayeHue napamerpa HE
SLSRPT rapaHTHpyercss cnomHuTteneM Bo
INVRPT 5 5 3 BPEMs CEPBUCHBIX WU TEXHUYECKHUX
PRICAT MUH 10 2 9acoB 10 3 gacoB —
PARTIN
COACSU
OcrasbHble
EDI noxymeHTHI
JIOKyMEHTHI pa3Mepom
Sonee 200kb* 1 gac JI0 8 4acoB 10 12 yacos
CDEPA Kypbep
VIIJT** 3HaueHue napaMeTpa HE
30 Mus 2 yaca o 3 4acoB rapa"tupyercss VcnoimHuTenem BO
Ocranbhse D] ¢ D11 a BpEMsl CEPBHCHBIX M TEXHHYCCKUX
HEepPEPHIBOB.
C®DEPA OtuyeTHOCTH
3HaveHue napamerpa HE
udposanusrii I/ 30 MuH 2 gaca 1o 3 gacoB rapanupyerca  Henommmurenem o
BpEMsl CEPBHCHBIX M TEXHHYCCKUX
HEepPEPHIBOB.

* Pacuém paszmepa EDI-0oxkymenmos u omuecenue ux k kamezopuu bonee 200 kb ocywecmensemcsi:

1) nocre dexoduposanusi no cmandoapmy Koouposanus «Base64» onst dokymenmos, nocmynaiowux Ha obpabomky 6 cepeuc « COEPA
EDI» uepes Web Service,

2) 6 omoenvbHOCMU NO KAXHCOOMY OOKYMEHMY, U3BNEeKAEMOMY U3 NOCIYNAowWe20 naKkema 0OKYMeHmos (cocamulil ghailn, cooepacawuil 8
cebe KomMniekm OOKYMeHmoa), Hanpumep, 8 popmame .rar, zip u opyeue;

3) no pasmepy O0okymeHma 60 6HympeHHeM opmame cucmemvl OJisl CIYUAes ux Co30anusi nocpedcmeom web-unmepgetica cepsuca
«CDEPA EDI».

** Bpemsi u nops0oK 6biCmasieHusl u NOLy4eHus cuemos-gaxkmyp 6 snexmponnoti popme (ACD) no merekoMMYHUKAYUOHHBIM KAHANAM
C8A3U ¢ NPUMEHEeHUeM YCUIEHHOU K8AIUGUYUPOBAHHOU dJIeKMPOHHOU noonucu, npedycmompennl [punoscenuem x Ipuxasy Munguna PO om
05.02.2021 2. Ne 14n.

1.1. Bpems o6padotku /1 B cepBuce «COEPA EDI».

Bpewms o6pabotku 31 (EDI) — 3to uaTepBan Bpemenu ot momenTa nonydenus 3J1 (EDI) Ha cepsep McnonHuTens u 1o MOMEHTa
Bpemenn, koraa D] (EDI) cran moctynen koHeYHOMY TTOTy4daTelNto, a P POYMUHTOBOM COEIMHEHNN — MHOMY TipoBaiinepy. Ilpu pacuére
JAHHOTO BPEMEHM HE YUUThIBaeTcs BpeMs oOpaborku D/ B Apyrux MHGOpMAaLMOHHBIX cHCTeMax/mporpaMmax it OBM (Hampumep,
C®OEPA Kypsep, ®I'NC Mepkypwuit u gpyrue).

1.2. Bpems o6padorku I/ B cepuce «COEPA Kypnep».

Bpewms 06pabotku D]/ — 310 MHTEpBaN BpeMEHH OT Mepexoia AoOKyMeHTa u3 craryca «Otnpasien» B craryc «JlocraBieH» Hiu
cratyc «be3 mapmipyra». IIpu 3TOM IUIi pOYMHHTOBBIX ITOKYMEHTOB BpeMsi 0OpaOOTKH OIpeAenseTcsi, Kak Mepruoa BPEMEHH MEXIy
crarycamu «Iloarorosnen» u «OTHpaBieH».

1.3. Bpems oopa6orku I/I B cepBuce «CPEPA OTueTHOCTBY.

Bpewms 00pabotku mudpoBanHbix DJ] — 3TO MHTEpBall BPEMEHM OT Iepexoja IOoKyMeHTa u3 craryca «Co3gaH» B CTaTyc
«Ornpasien». Bpems o6pabotku mmdpoBaHHbIX D/] B rocopransl periaMeHTUPYETCsl peryaupyole JOKyMEHTaluel 1o KaKaoMy
TOCOpraHy B OT/EIBHOCTH W/WIIM PYKOBOJICTBOM IOJIb30Batens/aqmuuuctparopa cepsrca «COEPA OTueTHOCTBY.
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Tab6mmma 3. [TapameTps! ypoBHS 00CTY>KHBaHHS

ITapamerp CepBuc IIporpammHoe oGecrieyeHue Kommenrapuii
«CD®EPA EDI .
COEPA K CDEPA . Azamrep 1 «1C A;lagoTep «Ctpepa - EDI HWHTerpanmoHHbIi
ypbep C®EPA EDI OTYeTHOCTH 1C:Tpexnpusiue EDI» Connectors Moxyas 10 nast
pac.mlzlpemu,lp“l»29 padorsi B 1C*
3Havenue

Bpems npuema

24 yaca B CyTKH

24 yaca B CyTKH

24 yaca B CyTKH

24 yaca B CyTKH

24 yaca B CyTKH

24 yaca B CyTKH

24 yaca B CyTKH

IMepron BpeMeHH, B TEYEHHE KOTOPOTO
BBINOJIHACTCA IpUeM OOpalleHuid |

. o o . o 365/366 nueii B 365/366 nueii B o eTHCTPALHS 3aIpocoB Ha
oOpartueHuit 365/366 nHeli B roxy 365/366 nHeli B roxy 365/366 nHei B rony 365/366 nueit B roxy A A 365/366 nHeil B roxy p Tpart P
roxgy roxgy o0cIy)XUBaHHE, 3aIIpOCOB Ha
JI0pabOTKy M MHIMICHTOB.
YpoBens Jlonst  CBOGBPEMEHHO  PELICHHBIX
00CITy)KUBAHUS TI0 95% 95% 95% 95% 95% 95% 95% oOparieHnil B yCTAHOBICHHbIE CPOKH,
obpareHusm? BBIPAKEHHAs B IPOLICHTAX.
Bpemsi peakuuu Ha MHIHAEHT/3AMPOC HA 00C/IYKHBAHNE B 3aBUCMMOCTH OT NpuoputeTa’s
— MakcumanbHOe BpeMs, B TEYCHHE
1- Kputuussri 1 4ac 1 gac 1 gac 1 gac 1 gac 1 qac 1 qac KOTOPOTO 3apoC Ha OGCIYKHBaHHE
2- CpouHsrit 4 yaca 4 yaca 4 yaca 4 yaca 4 yaca 4 yaca 4 gyaca WA MHIUICHT Oyner
3- OGbI4HBIi 24 yaca 24 yaca 24 yaca 24 yaca 24 yaca 24 yaca 24 yaca 3aperuCTpupoBaH.
4- HecpouHblii 48 yacos 48 yacos 48 yacos 48 yacos 48 yacos 48 yacos 48 yacos
peMsi pellieHusl HHIHIEHTOB, B 3aBHCHMOCTH OT NpuopuTeTa MaxkcuManbHOE BpeMs, B TEUCHHE
1- Kputnussrii 12 gacoB 12 gacoB 12 gacoB 12 gacos 12 gacoB 12 gacos 12 gacos xoroporo 3aPCTHCTPHUPOBAHHEIH
WHIMAEHT Oylaer pemeH  Jmbo
2- CpouHslii 24 qaca 24 qaca 24 gaca 24 gaca 24 qaca 24 gaca 24 qaca npenocTaBieHa  mHOpMamMs O
3- OOBIYHBIH 48 vacos 48 vacos 48 gacoB 48 yacos 48 gacoB 48 qacoB 48 yacos HEOOXOANMOCTH yBEITHIEHHUS BPEMEHH

2 [Ipu pacuére BpeMeHH peakiuu U peutenns 1o 3anpocam COEPA OT4eTHOCTb He yUHTHIBAIOTCS BBIXOJHBIE 1 NPa3HHUHbIE AHU. Pabounii nenb ¢ 8:00 10 20:00 o MockoBckoMy BpeMenH. TIpofoskuTensHocTs | yaca = 60 MUHYT (acTpOHOMUYECKHIT

4ac).

 TMpu pacuéTe BpeMeHH peakiuu 1 pelenus 1o sanpocam «COEPA EDI Ananrep st 1C:TIpeanpusTie paciiMpeHHblii» He yUUTHIBAIOTCS BHIXO/IHbIE U NPa3iHHUHbIE HK. PaGounit nens ¢ 8:00 10 20:00 1o MOCKOBCKOMY BpeMeHH . TTpooIKHTENBHOCTD

1 yaca = 60 MUHYT (ACTPOHOMHYECKHIA Yac).

30 " o . . _ .
TIpu pacuére BpeMeHu peakuyy 1 penrenus 1o 3anpocam «1C Ananrep EDI» He yuuThIBaroTCS BBIXOJHBIC M NPa3AHUYHBIE THU. Pabouwnii 1ens ¢ 8:00 1o 20:00 mo MockoBckoMy BpeMerH. ITposomkuTensHOCTh 1 gaca = 60 MUHYT (aCTPOHOMUYECKHIT

yac).

31 T1pu pacuéTe BpeMeHH peakIMu U penreHus 1o 3anpocaM «Muterpamonnsiii Moxys /10 a1s paGoTsl B 1C» He yuHTHIBAIOTCS BHIXOJHBIE M MPa3AHMUHBIE THH. PaGounii rens ¢ 8:00 10 18:00 mo Mockosckomy Bpemenn. [TpomomkuTensHOCT | yaca =
60 MUHYT (aCTPOHOMUYECKHIT Yac).

%2 [Tpu npro6peTenny 3aKa39HKHN yCIyTH COMPOBOK/IeHHsS CHCTEMBI B 9ACTH HECKONBKHX CEPBICOB YPOBEHb 0OpAIIEHHH OMpPe/IeNseTcs COBMECTHO IO JAHHBIM CEPBUCAM (CyMMHPYeTCs).

3 Hcnonuurens TapaHTUPYET JaHHOE BPEMs TOJIBKO IIPH BBINIOJIHEHUN pﬁ60T T10 MTHIMACHTAM U 3a1ipocaM Ha O6CJ'Iy)KI/IBaHI/Ie Ha CBOEit CTOpOHE, 6e3 y4ue€Tta BpEMECHH, HCOGXOI{I/IMOFO 1151 BBITIOJTHEHUS COOTBETCTBYIOLIUX pa60T Ha CTOPOHE IPYroro HpOBaﬁﬂBpa
EDl/oneparopa DJ10 niu koutparenta 3akasuuka. Pabounii nens ¢ 0:00 no 23:59 (xpyriocyrouno) 365/366 mHeit B rogy o MOCKOBCKOMY BPEeMEHH, BKITIOUAs BEIXOJHBIC W Npa3aHu4Hble THU. [IpomomkuTensHocTh | yaca = 60
MHUHYT (aCTPOHOMUYECKHH Yac).
3 McnonuuTens He TapaHTHPYET PEICHHE HHIMACHTA B CPOK, €CIIM 3aKa3dHK He MPeIoCTaBHII BClo Heobxoaumyto MenonnuTenio nadopmaumio as Bemonnenns pador. [IpogomxutensHocTs 1 yaca = 60 MUHYT (aCTPOHOMIYECKHIT Jac).
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4- Hecpounblii

5 nHeit

5 nHeit

5 nHei

5 nHen

5 nHeit

5 nHen

5 nuen

Ha pelenue c yKa3aHHEM
NIPOTHO3UPYEMBIX CPOKOB M IPUYHH.

BpeMﬂ peuieHus 3alpocoB Ha oﬁcnymm;alme, B 32BHCHMOCTH OT IpHOpUTETA

35

2- CpouHslit

1 pabouwnii neHb

1 pabouwnii neHb

1 pabouwnii neHb

1 pabouwnii neHb

1 pabouwnii neHnb

1 pabouwnit neHnb

1 pabouwnit neHnb

3- OGbIUHBII

2 paboyux aHs

2 pabouux aHS

2 pabouux JHs

2 pabouux IHs

2 pabouux JHs

2 pabouux JHs

2 pabouunx JIHs

4- HecpouHblit

5 pabouux aHe

5 pabouux aHen

5 pabouux aHen

5 pabouux rHel

5 pabouux aHen

5 pabGouux aHei

5 pabouux Hel

MakcuManbHOe BpeMsi, B TEUEHUE
KOTOPOTo 3aperucTpUpPOBAHHbII
3ampoc Ha OOCTyXuBaHHE OymeT
penieH 6o IpeocTaBIeHa
uHpopMalUsi O  HEOOXOAUMOCTH
YBEJNIMUYEHHS] BPEMEHH Ha DEIICHHE C
yKa3aHHEM IIPOTHO3HPYEMBIX CPOKOB
U NIPUYHH.

Bpewms aHa/m3a 1o 3anpocaM Ha 10paboTKy (M3MeHeHHne

)36

BHe 3aBucuMocTtH
OT IPHOpPHUTETA

2 pabouux aHs

2 pabouux aHS

2 pabouux IHs

2 paboumx aHS

2 pabouux JHs

2 pabouux JHs

2 pabounx aHS

MakcumanbHOE BpeMs, B TEYEHHE
KOTOPOTrO II0 3aperHCTPUPOBAHHOMY

3anpocy Oyner MpeIoCcTaBIeHa
oOpaTHas  CB3b  3aKa3yWKy C
YKa3aHHueM MIPOTHO3UPYEMOTO

BPEMEHU Ha W3MEHEHHue/opaboTKy U
BHEJIPCHHE.

3ampoc Ha JOpabOTKY H CPOKH
BBITIOJTHEHHUS 00CyKIal0TCst
HHIUBHYAIBHO.

35 McnonuuTens He rapaHTUPYET BBITIOJHEHHE 3aMpoca B CPOK, €CITH 3aKa3duK He TPe0CTaBh BCI0 HeoOXoauMyro VcnommuTeno nHpOpMalHio Jist BeonHeHns padot. Pabounii sers ¢ 8:00 10 20:00 Mo MOCKOBCKOMY BpEMEHH,
HCKIII0Yasi BBIXO/HBIE U pa3qHuuHble THU. [IponomkurensHocTh | yaca = 60 MUHYT (aCTPOHOMHYECKHIA Yac).
36 TIpu pacuére BpeMeHH aHANN3A 11O 3aMPOCaM Ha JIOPaGOTKY HE yUMTHIBAKOTCS BHIXO/IHBIE H MPa3iHUUHbIE JHU. PaGouuii nens ¢ 8:00 10 20:00 110 MockoBckoMy BpeMeHH. [IpoiomkutensHocTh | uaca = 60 MUHYT (ACTPOHOMHUYECKUIA yac).
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1.4. Bpemsi peakuum — 3TO BpeMs, B TeU€HHE KOTOPOrO HHIWACHT WM 3alpoc Ha OOCIyXHBaHUE OyAeT 3aperucTpupoBaH B
UHPOPMAIMOHHOH cucTeMe McrmomHurens.

1.5. Bpems anaau3a (Ui 3aIpocOB Ha JOPaOOTKY/M3MEHEHHE) — 3TO BPeMsl, B T€UEHHE KOTOPOro IO 3apErUCTPUPOBAHHOMY 3aIpoCy
Oyner mpenocTaBieHa oOpaTHas CBA3b 3aKa3uuKy ¢ yKa3aHHEM MPOTHO3MPYEMOTr0 BpEMEHH Ha H3MEeHEeHHe/T0paboTKy 1 BHEAPEHHUE.

1.6. Bpemsi pemieHHsI HHIHAEHTOB — 3TO BPEMsI BBIMOIHEHHS PabOT MO MHIUACHTY. MI3MepseTcs Kak BpeMsi OT MOMEHTa PErHCTPaluu
MHIUIEHTa B HHGOpMAOHHON cucTeMe VICTIOMHUTENS U 10 MOMEHTA [IepeBo/ia STOr0 HHIUASHTA B COCTOsIHNE «BrImomHen» (nim
B JI000€ JPYyroe cOCTOsSHHUE, KOTOPOE JIOTHUECKU OIPE/IeNIeHO KakK 3aBeplieHue padoT ¢ pukcupoBaHueM peieHus). IIpu nepesoje
WMHIMJCHTa B JAHHBIA cTaTyc cucteMa lcnoiaHuTess NMpOM3BOAMT aBTOMAaTHUYECKOe yBepoMJleHHe 3akazuuka. Ilpum atom Bpems
pelIeHHs] JOJDKHO HCKIIIOYAaTh BpeMs OXKHAaHHS OT 3aKazyhka HeoOXOIMMOH JJIs pelleHHs MHUHIeHTa WHpopManuu (WM OT
KOHTparenTa 3aKa3unka).

VHIuAeHTH! 10 BUHE II0JIb30BATENs HE YUUTHIBAIOTCS IPU pacuyére 00IIero BpeMEHH HEJOCTYIIHOCTH YCIIYTH.

1.7. Bpems pemieHus 3apOCcOB Ha 00CJIY:KUBAHUE — ITO BPeMs BHIIIOJIHEHHS paboT 10 3ampocaM Ha oOciyxuBaHHe. M3MepsieTcs: Kak
BpeMsl OT MOMEHTa PEruCTpaluy 3anpoca Ha o0ciIyKuBaHue B MHPOPMAIMOHHOH cucteme McronHuTens 1 10 MOMEHTa repeBo/ia
3TOrO 3aMpoca Ha 00CIIyKUBaHUE B COCTOSIHUE «BbInoaHeHn» (UM B JII000€ IPyroe COCTOSHUE, KOTOPOE JIOTHYECKU ONPENEIIEHO KaK
3aBepieHue padot ¢ pukcupoanueM perienust). [Ipu nepeBoe 3ampoca Ha 00CTyKUBaHKE B IaHHBIH cTaTyc cucteMa McmonHuress
MIPOM3BOJUT aBTOMaTHYECKOe yBeAoMIIeHHe 3aKka3urka. [Ipu 5ToM BpeMs pelieHus J0JDKHO HCKIIoYaTh Hepabouee BpeMsl i BpeMst
OKMIAaHUs OT 3aKa3yMKa WM OT KOHTpareHTa 3akazunka He0OXOANMOI ISl pelIeH s 3anpoca Ha o0cIyKuBaHue HH(OPMaIHH.

Tabnuua 4. Marpuua npuOpUTETOB.
Homep Tun 3anpoca/ MHUKMIEHTA. IIpuopurer Heo0xonnmas nngopmanust
Onucanmne. AJIs1 perHcTPalMy 3ampoca

1 Oomen EDI/DJIO noxymeHTamMu He OoO€cleueH Ha CTOPOHE Kpurn4nsiii Haumenosanue Cepsuca,
WcnonnauTens, npu 3TOM BCe TIOKYMEHTHI y BceX 3aKa3uyHKOB OImMcaHue MPOOJIEMBI, CKPHHIIOT
cepBuca He oOpabartbiBarorcs. HabmromaeTcs nosiHas motepst skpana, MHH/GLN 3aka3uuka,
(YHKIMOHAIBHBIX BO3MOKHOCTEH CHCTEMBI, BIMSIONIAs Ha HaMEHOBAaHUE KOHTPAreHTa, THII
YPOBEHb cepBHUCa (HaIlpUMep, HeT JI0CTYIa K BeO-unrepdeiicy JOKyMEHTa, UH(pOpMaLuUs O TUIIE
CucteMsl i BceX 3aKa34MKOB), HEBO3MOXHO HCIIOIb30BATh COCIMHEHMs, BpEeMs MOSABICHUA
Cucremy B nenoMm. IIpu 3ToM 3aka3uuky He MOXET ObITh MHIIUJICHTA.

TPEeIOCTaBICHO aJbTepPHATHBHOE pabouee peleHue.

2 Oomen EDI/DJIO noxymeHTamMu IIPOM3BOIUTCS, HO HE B CpouHblit Haumenosanue Cepsuca,
MOJHOM  o0ObeMe, HaONIOJaeTCs  YacTUYHAs  TOTeps ONHMCaHue MPOOJIEMbI, CKPUHIIOT
(hyHKLIMOHANBHBIX BO3MOXHOCTEH mNo BHHE VcromHuTens, skpana, MHH/GLN ornpaButens,
CYLIECTBEHHO BJIMAIOUIMX Ha YPOBEHb CEPBUCA: JOKYMEHTHI roJydyaresiss M TOYKH JIOCTaBKH,
He 00pabaThIBAlOTCA M HE JIOCTABIAIOTCS KOHTpareHTam 3a TN  JOKyMEHTa, HOMEp
rapaHTHPOBaHHOE BpeMs 00padoTkuy; JIOKYMEHTBI JIOKYMEHTa, JlaTa JJOKyMEHTa.

00pabaTbIBalOTCAd, HO HE COOTBETCTBYIOT CHELU(UKAINH;
omunbka B 3arpy3ke [JOKYMEHTa; IMojoMKka Kioda OII;
OTCYTCTBYIOT OTBCTHBIC JOKYMCHTBI OT OpPraHoB CJAadu
OTYETHOCTH, TOATBEPXKAAMOIME (AaKT cradn. 3aKa3duKy
MOXXET OBITh NPEHJIOKCHO AIBTCPHATHBHOE DEIICHHE Ha
HEpHO/] yCTPAHSHHS MHIMACHTA.

3.1 Ommbka B cUcTeMe, HE BIMSIONIAs CYyHICCTBEHHO Ha paboTy OObIuHbBII HanmenoBanwne Cepsuca,
nojbp3oBatensi (He paboraer (GUILTP, COPTHPOBKA, U T.1.); ONHUCAaHUE IMPOOJIEMBI, CKPUHILIOT
omnbOku B pabore wuHTerpanuonHoro IIO (mpu >TOM skpana, MHH/GLN ornpasurens,
¢yukmuonan EDI/DJIO Cepsuca He Hapymien). OTcyTcTBUe HoJy4yaTessi U TOUYKH JOCTaBKH,
BXOJAIIETO TOKYMEHTa B TECTOBOM PEXHME OT OTIIPABUTEIS TUI JIOKYMEHTAa, HOMED
B CUCTEME. JOKyMEHTa, JaTa JOKyMEHTa

IlepeornpaBka JOKyMEHTOB.
3arpocsl Ha 00CITYKHBAaHUE, HE SBISIOIINECS WHIIMICHTAMH.

41 O6men EDI/DJIO moxyMeHTaMH MPOU3BOAUTCS B TOJHOM Hecpounsrit Ornucanne HE00XO0IUMO¥
oobeme. HeratuBHoe BnussHue Ha o6men EDI/3J10 uH(OpMaIHy, HalMEHOBaHUE
JOKYMEHTaMH, OTCYICTBYET. Jpyrue WHLOHUOEHTHI, HE Cepsuca, MTHH/GLN 3aka3unka
Ki1accupunupoBaHuble Kak «KpuTudanslii», «CpouHblit» Hin
«OOBIYHBIIY.

4.2 M3menenue naHHpIX 3aKa3zqyrka B CHCTEME Hecpounsrit Ornucanue HEOO0XOIUMOH
nHpOpPMaLH, HalMEHOBaHUE
cepsuca, MTHH/GLN 3aka3zuunka

4.3 3arnpoc Ha npeocTaBicHue HHPopMauu (KOHCYIbTAIUH 110 Hecpounsrit Ornucanue HEOO0XOIUMOH
BO3MOXHOCTSIM CHCTEMbI, OOIIEro COCTOSHHMA NPOEKTa, nHpOpMAaLH, HalMEHOBaHUE
crenQuKanuy, HHCTPYKIIMH, CIMCKU TOYEK TOCTaBKHU H JIp.). Cepsuca, MHH/GLN 3aka3zunka

4.4. 3arpoc Ha 10paboTKy. Hecpounstii (Bpemst | ITogpoGHoe OTIVICAaHUE

peneHus HEeo0X0IMMOH JI0paboTKH,
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obcyxkmaercs HaNMEHOBaHHE Cepsuca,
WHIUBUIYaJILHO) MHH/GLN 3aka3unka

[Tpu HeoOxoauMocCTH U 1O corylacoBaHuio CTOPOH (IMCbMEHHO, B paMKaX 3asBKH) IPUOPHUTET 3asiBKU MOXKET ObITb 000CHOBAHHO
M3MEHEH Kak B OOJIBIIYIO, TAK U B MEHBIIYIO CTOPOHY.

2. MOHUTOPHUHI

2.1. Ecmu B mporecce MOHHTOpHHTa paboTocmocoOHOCTH BeO-uHTepdeiica Cucrembl, VICHONHHUTENb BBISBISICT IMOJIHYIO
HeJOoCTYMHOCTh CHCTEMBI Kak 3TO OIpeAeNneHo Juisi mpuopurera «KpuTudHbii», To McnomHurens ohopMisieT MHIHICHT B CHUCTEME
perucTpanuy 3arpocoB U yBeIOMIISIET 00 3TOM MHIMIEHTE 3aKa3yHKa [T0CPEICTBOM HH(POPMALIMOHHON PACCHUIKH I10 3JIEKTPOHHOH MouTe
TEM €ro YIOJHOMOYEHHBIM MPEICTABUTEIISIM, KOTOPbIE BbIpa3miii VICIIOIHUTEIIO corylacue Ha MOJdy4eHUe TaKOH PacChUIKHU.

2.2. Tlo uroraM ycTpaHeHUWs WHIMIeHTa TO I. 2.1 HacTtosiero pasjaena, VICHONHUTENb yBeJOMIIIET 00 3TOM 3aKa3uHKa
MOCPEICTBOM MH()OPMAIMOHHON PACCBUIKM MO JJIEKTPOHHOM IOYTE TEM €ro YIIOJHOMOUYCHHBIM HPEICTABHUTEINSM, KOTOPBIE BBIPA3UIN
HMcnonHuTeno corjacue Ha NOIy4eHHe TaKOH pacChUIKH.

3. MOPSJIOK IOJAYU OBPAIIIEHUI U BHINOJHEHUS PABOT 110 HUM

3.1  Tlopsmok momayu oOpaIIeHUiA.

3.1.1 TIlomb3oBarens 3aka3uuka ¢popMupyeT oOpaleHue, C OINUCAaHUEM NPOOIEMBI U YKa3aHUEM IPHOPUTETa U OTHpaBILET Ha
9JIEKTPOHHBIN ajpec, ykasaHHbIH B Tabmuue 5. «KoHraktHas uH(opMaims». VICHOIHUTENb MONTy4aeT yBEJOMIICHHE O PErdCTpaliy
00palieHus ¥ IPUCTYIIAET K ero o0paboTKe.

Ilpu stom Ilonp3oBaTenss MOKEH HANpaBUTh OOpaIleHHE TOJIBKO HAa PYCCKOM si3blKe. LICMONHMTENb HE TapaHTHPYyeT
HpeocTaBIeHHe OTBEeTa Ha oOpaieHue I1oap30BaTens, HapaBpJIeHHOE HAa HHOM S3bIKE, OTJINYHOM OT PYCCKOTO S3BIKA.

Ta6nuna 5. KonraktHast uHGopMaLys.

Pecypcsl Onucanmue I'padux IMapameTpsl peakuuu
HOCTYNHOCTH
Caiit [Tpuém obparteHnii ¢ UCTIONB30BaHUEM 24 yaca B CyTKU
esphere.ru/support (bopmbI 00paTHO# CBsI3U Ha caifre 365/366 nueit B roxy He Gonee 120 munyr

Anipec 3IeKTpOHHOHN MOYTHI:
help@esphere.ru

24 gaca B CyTKH

365/366 et B roxy He Oonee 120 MUHYT

[Ipuém obparmieHnit mo AMEKTPOHHON oUTe

[Tpuém obpamienuii 1 0OMeH
UH(OpMAIHEH 0 X0/1¢ UCIIOTHCHUS
3ampoca ¢ ucnoib3oBanuem REST API

Wnrerpamusa** VC 3aka3unka ¢
NC Ucnonaurens

24 gaca B CyTKU

365/366 seit B rojty He Oosee 120 MuUHYT

TenehoHHOE COMPOBOXKACHHE TTO
oOpaleHusIM 24 yaca B CyTKH

O6paboTka obparenuii u pegocTasiaenne | 365/366 ameii B romy
UH()OPMAIMHK 110 HUM 3aKa3uuKy

JlemapTaMeHT KJIIMEHTCKOTO
cepBHca
8 (800) 100-8-812

He 6onee 10 MUHYT

*no Homepy menepona co epemeHem 0AHCUOaHUsL COeOUHeHUsL, He npegbiuialouum 10 Munym, a maxoice no 1eKmpoHHOU noYme co
BpeMeHeM 0HCUOAHUSL OMBEMA, He NPesLIUAOWUM 2 YaACO8.
** nopsaook unmezpayuu 06CysHCOAemes UHOUBUOYATbHO C KANCObIM 3aKAZUUKOM.

3.1.2 Tlpm nomaue oOpamenus mo Tenedory [lonpzoBarens NOMKEH OBITH TOTOB COOONIIUTH HEOOXOAUMYIO OIS PETHCTpPaLliH
oOpamieHus nHpopmanuio, a uMeHHo: cBou @.1.0., ceenenus o 3akazuuke (MHH, nazBanue u GLN), cyTh oOpaieHus.

3.2 Tlopsmok paboTHI O OOPAIICHUSIM:

3.2.1 TIlocne momydeHus oOpalieHHs B cucTeMy VICIOMHMTENS MPOMCXOJUT aBTOMaTruyeckoe yBeromienue Ilonb3oBarens o
perucTpaniy HHINACHTA/3aIIpoca Ha 00CITyKHBaHUE/3aIIpoca Ha JOpadoTKYy.

3.2.2 TIlpu npueme obOpareHus Mo TenedoHy CIELHUATUCT TEXHUUECKOH noaepxku VcrnoaHuTens Mpou3BOJUT PErUCTPALHIO
o0pallleHUsI B CUCTEME PETUCTPALIUY 3aIIPOCOB U COOOLIAeT yHUKAIbHBINA HOMeD 3anpoc [lonab3oBarento.

3.2.3 Tlomp3oBaTens 3akazdynka, HHUIUHPOBABIIHI oOpaleHue, HHQOPMUPYETCS 0 3aIpOoCy O Xoae paboT U IPOTHO3HPYEMBIX
CpOKax BBINOJHEHUS paboT mo oOpamenuio. Taxke NONOJHHUTENBLHO MHGOPMHUPYIOTCS KOHTAKTHBIE JIMIA, YKa3aHHBbIE B OOpAICHUH
Ionp3oBarens 3axka3dyuka.

3.2.4 Tlocne perucrpanuu oOpaIleHHs CIEHUATUCT TEXHHYECKOH MOANEPKKH KIacCUDUIMPYET ero KaK MHIUACHT, 3aIpoc Ha
o0cIIy>KuBaHUE WX 3aIIpoc Ha JopaboTKy. B cinyuae, eciu oOpatenue Ilonp3oBaTens ocTynaeT IOBTOPHO 110 YK€ 3apPETUCTPUPOBAHHOMY
00pAaIleHNIO, CTEHUANUCT TEXHUYECKOH MOJJIep)KKH BHOCUT MH(OPMALMIO O MOBTOPHOM OOpalleHHH B paHee 3aperuCTPUPOBAHHBIHA
3ampoc.

3.2.5 ChenmanucT TEXHHYECKOIH MOAAEPKKM HPENOCTaBIseT PElIeHHe IO 3ampocaM U MHIUICHTaM B CPOKH, YKa3aHHbBIC B
tabmure 3. «[lapamMeTps! ypoBHS OOCITyXHBaHUSD», B 3aBUCHUMOCTH OT IpropuTera. OnncaHue MPHOPUTETOB MPHBENCHO B TabmwmIe 4.
«Marpuna npuopuTeToBy. B ciyuae, ecnn npuopureT B 3amnpoce [lonbp3oBarens ykazaH HEKOPPEKTHO (HE COOTBETCTBYET IapaMeTpam
Tabnuuer 4), TO CIENUATNCT TEXHUYECKON MOAIEPKKH MEHSET IIPHOPUTET B COOTBETCTBHU C MapameTpaMu Tadmuis! 4.
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326 B cllydac, €ClIn HCOGXOZ[I/IMa OCKajlalysl 3aripoca WKW HWHOUJACHTA, a TaKKE I pa3pClICHUsT CIOPHBIX CPITyaHPIfI,
BO3HHUKAOMINUX B IIPOLCCCE B3aPIMO,I[eI>iCTBHH, Ilonp3oBarens MOXET 06pamaTLc;1 K TMpCaACTaBUTECIIAM I/ICHOJIHI/ITG.IISI, HCTIOJIB3YS
CJ'ICI[yIOHII/Iﬁ JIMCT 3CKajlalliu Ta6n1/1u1>1 6 (KOHTB.KTLI PaCIoJIOKCHBI B TOPAAKE ITOBBIIICHUSA YPOBHS acxanam/m):

Tabnuma 6. JIuct dckamanmm.

Ne .
w/n Iloapa3znenenue/ 10ZKHOCTH Ipoduas odopamennii KontakTHas nndopmanus
AJpec dIIeKTPOHHO MOYTHIL:
1. | [denapTaMeHT KJIMEHTCKOTO CEpBUCA 3anpockl Ha 00CTy)KHBaHHE W TOAICPIKKY helo@esphere. ru
2 Jupexrop [lenapramenTa KIMEHTCKOTO Bomnpocsl, kacaromuecs 3cKkaganum Anpec 37eKTpOHHOI MOYTHI:
" | cepBuca 3aIpOCOB, KAYECTBA M YPOBHS CEpBHCA contact@esphere.ru

4. HAPAMETPBI HEYCTOMKHW ITPU HEKAYECTBEHHOM OKA3AHUM YCJYT

4.1. OueHka ypoBHs KayecTBa OKa3aHMs YCIIyT COTJIACHO HacToseMy [IpuiokeHuto ocymecTBIiseTcs HA OCHOBAHUH OTIPEIeNICHHS
(pacuéTa) 3HAYEHM MHTETPALHOTO MOKA3aTeNs KauecTBa OKa3aH|s YCIYT B pacdeTHOM neproe””.

IleneBoe 3HaueHWE WHTErPANLHOIO TOKazaTens kadectBa okazaHus ycinyr (MIIK) HcnomHutenem B pacdu€THOM NepHOC
cocrtapisieT 0,97 (HOJb TENBIX IEBSTHOCTO CEMB COTHIX).

®axrnueckoe UIIK omnpenensiercs B coorBeTcTBUH ¢ 11. 4.2.1. Hacrosiero [IpunosxeHus 3a pac4€THBIN EPUOI.

4.2. Meronuka pacuéra uHTerpanpHoro nokasarens kauectsa (MI1K) okazaHust yciyr 3a COOTBETCTBYIOIINI pacyETHBIH MEpUO/I.

4.2.1. Tabnuua 7. Meroauka pacuéra MIIK 3a cooTBETCTBYIONIUI pacyETHBIN EPHOJ

Ne HaumeHoBanme dakTHUecKoe . BecoBoii HUIIK 3a
LeneBoe OTHoCHTEIbHBIH .
noka3sareJisi, eIMHHALA 3HAYEHHE KodppunmeHT COOTBETCTBYIOLIUIA
u3MepeHus Hatuenme noxka3sareJst floxasare.b noKa3areJist ACYETHDII MePHOI.
P nokasareis, P = ’ K=F/P Q ’ p KQ pHoz,

1 | YpoBeHs 00CIy>kUBaHHA IO
00pAILEHUSIM COTJIACHO P1=95% F1 K1 =F1/P1 Q1=05 KQ1=K1*Q1
Tabaue 3, %

2 | Bpewms o6paboTku

3JIEKTPOHHBIX JIOKYMEHTOB P2=99,9% F2 K2=F2/P2 Q2=0,5 KQ2=K2*Q2
coriacHo Tabmue 2, %
HUTOTO: 1 KQ=KQI1+KQ2

, Tae

P - IleneBoe 3HaueHUE MOKA3aTEINs — FAPAHTUPYEMOE 3HAUEHHE TI0Ka3aTels;

F - daxtrueckoe 3HAUCHHUE MOKa3aTeNs — (JaKTHIECKOE 3HAUCHHUE MOKa3aTeNs 3a PACUCTHBIH MepHo/] Ha OCHOBAHHH IaHHBIX CHCTEM
KOHTPOJISI U MOHUTOpHHTa VMcnonnurens,

K= F /P - OrHocuTenbHblii OKa3aTeNb — OTHOIIECHHE (PaKTHYECKOrO U LIEIEBOr0 3HAUYCHHUH MoKa3arenei;

Q - BecoBoii ko3 dupeHT nokazarens — 10 nmokasarens P B MHTerpaabHOM nokaszaredie, npuaém 0<Q<1;

KQ - B3BemenHOe 3HaYeHHE MOKa3aTeNs — 4acThb IMoka3arensd K B HHTerpanbHOM ITOKa3aTele;

UIIK - MHTerpanbHbli MOKa3aTelb KayecTBa OKa3aHMs YCIYT 3a pacueTHBIM MEepHOA — BEJIMYMHA, MCIIOJIb3yeMas Ul OLIEHKU
KadecTBa okazaHMs McronHuteneMm yciyr no HacrosueMmy IIpunoxeHHI0 B COOTBETCTBYIOIEM pacu€THOM nepuoge. B pacuére UIIK
YUHUTBIBAIOTCS BCE 3alIPOCHI U JOKYMEHTBI, 3aKPbIThIe UM 00padoTaHHble VIcomHUTENIEM B pac4€THOM IIEPHOJIE.

4.2.2. Tabnuna 8. [TapameTps! HEYCTONKH.

®akTHYecKoe (paciETHOE) 3HATCHHE HHTErPATLHOTO Pasmep HeycToiiku 3a Hapyuienue McnoJHuTe/IeM IApaMeTpoB
noka3zarens kayecrsa (MIIK) B pacuéTtHom nepuone oKasaHusi yeIyr no nacrosimemy Ipuaoskennuio, pyo.
0,96 — 0,969 2% OT CTOMMOCTH OKa3aHHMS yCIIyT, 32 Pacu&THBIN MEpUO
0,95 -0,959 5% OT CTOMMOCTH OKa3aHHs YCIyT, 32 PACUETHBIA IepHo
0,94-0,949 7% OT CTOMMOCTH OKa3aHHsl YCIYT, 32 PaCYETHBII IEPHO.
Huxe 0,94 10% OT CTOMMOCTH OKa3aHHs yCIIYT, 33 PACUETHBIH MepHo.

37 PacuéTHbIil TepHoJ| — MEpPUOJl BPEMEHH, B TeUeHHE KOTOPOro 3aKasuMK MMeeT TPaBO MCIIOJb30BaTh (DYHKIIMOHAN CEpBHMCA/TPOrPAMMHOIO OOECHIeYeHHs, COTJIACHO
BBIOpAaHHOMY/OIIIAYEHHOMY Tapudy.
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Mpunoxenue Ne 5
Kk Jorosopy (Odepre)
ot «16» nexadps 2024r.
Ycaosus npenocrasiienus ceppuca «lloanmucanm»

1. TepMHUHBI H ONIpe/Ie/IeHUs

«Cepsuc «IToanucanT»»®® (namee — Cepsuc) — nporpamma st OBM «Iloamucanty, paspaboranHas VcmonHnTeneMm,
pacronokeHHast Ha cTpanuie https://podpisant.esphere.ru/ v npenHasHaueHHAS TS TOATHCAHUS IEKTPOHHBIX TOKYMEHTOB IBYMSI
U Oosiee HU3MYECKUMH M IOPUAMYECKUMH JIMIAMH M PETUCTPaLiy JACHCTBUI 10JIb30BaTENs CEPBHCA M0 MOAMUCAHHIO JOKYMEHTa
9NIEeKTPOHHOH monnuckio. CepBHC HpenocTaBisieTcsl 3aka3unky M ero KoHTpareHTy B BHIE aBTOPH30BAaHHOTO JOCTyIa 4epes
UHTEpHET-Opay3ep.

«AyTeHTH(UKALUS» — IPOLETypa NOATBEpXkAeHUs NoaauHHOCTH KoHTparenta 3aka3unka M HPAaBOMOYHOCTH €ro
obpaienus i gocrymna k Cepsucy Mcnonaautens, ocymectsisiemas [IAO CoepOaHk.

«Konrtparent 3akazunka» — Qu3znuecKoe JUI0, 3aKII0YHBIIee ¢ 3aKa3YNKOM I'PakAaHCKO-TIPaBOBOH JI0rOBOP Ha OKa3aHHE
ycIyT (BBITIONTHEHHE padoT).

«ITonb30BaTE M — COTPYIHUKH WM HHBIE YIIOJTHOMOYCHHBIE JTNIA 3aKa3yuKa.

«IIpocTast 1eKTPOHHASL MOANMCH» — DICKTPOHHAS HOAIKCH, KOTOpas IIOCPEACTBOM HCIIONb30BaHMSA KoHTpareHTOM
3aka3z4yrMKa aBTOPU3AIMOHHBIX JaHHBIX (JIOTHHA M MApoJiis) OT cBoel yuéTHOH 3ammcu B «Coepbank OHnaitH» moaTBepxaaeT Gakt
(hopMHpOBaHUS IEKTPOHHON MOANHUCH MO JOKYMEHTOM. DJIEKTPOHHBIE JOKYMEHTHI, KOTOPBIE NPHHSITHI 3apETHCTPUPOBAHHBIM
Konrparentom 3aka3unka B CepBrce myTéM HaxkaTtus KHONKH «[loamuicaTs» Ha S9KpaHHOH (popMe MOAMHUCHIBAEMOTO JOKYMEHTA B
CepBuce, CYMTAIOTCS MTOITUCAHHBIMU [TPOCTON 3JIEKTPOHHOU TTOMIHKCHIO.

«Perncrpauus Konrparenra 3akaszunka B CepBuce» — nponeaypa gocryna k Gpynkunonany CepBuca, 3aKI04alonascs
B nepexosie Konrtparenrom 3aka3umka B CepBHC IO CCBUIKE, HOJYYEHHOW UM OT 3aKa3uuka, M 3all0JIHCHWE Ha OTKPBIBIIEHCS
CTpPaHHIIC aBTOPH3AIMOHHBIX JAHHBIX (JIOTHHA M Mapoyisi) OT cBoeW ydueTHoW 3amucu B «CoOep ID» (Sher ID) mocme ero
Ayrenrudukanyu B cepuce «Coep ID». [TocpeacTBoM naHHBIX AeiicTBUIA ocyiecTBisieTcs: peructpanus Konrparenrta B CepBuce
Y HAyaJo ero MUCIOJIb30BaHHS.

«Coep ID» - cepsuc ITAO Coepbanx (MHH 7707083893), wucnonp3yemsiii lcmomHuTeneM Ha OCHOBaHHUH
COOTBETCTBYIOIIETO J0roBopa, s AyTreHTH(uKannu KoHTpareHToB 3aka3umka ¥ aBTO3ANONHEHWH MAAaHHBIX O HHUX HPH
Perucrpanuu B CepBuce 1 nocieayromeid paboTsl B HEM.

«Yeayru compoBoxkieHusi cepuca «IlogmmcanT»» (a paBHO, Janee — YCIyrH) — KOMIUIEKC YCJIYT INEPBUYHOTO
TECTUPOBAHUS M CONPOBOKAeHNU CepBrica, HAIIPaBICHHbIH Ha NpefocTaBieHne 3aka3unky u ero Kontparenry nocryna k Cepucy
(mepBUYHOE TECTHPOBAHHME HAa OCHOBE MAapaMeTpPOB OCTyNa) M BO3MOXXHOCTH €ro HCIOJIB30BaHUS 10 HAa3HAYCHHUIO, B T.U.
OCYyLIECTBIISITh OecriepeOoifHbIii BX0O U ucrosib3oBaHre CepBHca B PeXHMME «OHJIAaliH» MOCPEACTBOM BXOJa Ha CalWT B CETH
«Mutepret» mo azapecy: https://podpisant.esphere.ru/ u BOCIONB30BATECS TEXHUYECKHM COMPOBOKAECHHEM (IOAIEPIKKOM)
¢yaxunonana CepBuca.

2. YcaoBus npegocrabienusi Cepsuca.

2.1.  CepBuc npenocTaBIsIeTCs 10 MOAEIHN «KaK €CThbY», T.€. COTTIACHO NpeaocTaBieHHoMy HcromHuTeneM B 11000# MOMEHT
BpPEMEHH B T€UEHHE CPOKa NeicTBHs JJoroBopa KoMIuiekey (GyHKIMOHAIa, HHPOPMalMOHHOTO HaKOIUIeHUs, HHTepdelica, an3aiina,
UHBIX COCTABISIIOIIMX U yCIOBUH ucnonb3oBaHus CepBHca, U3MEHEHHE KOTOPOIO MO BOJEHU3BSABICHUIO 3aKa3uMKa TEXHUYECKU
HEBO3MOXHO. B ciryqae BHeceHus m3meHeHuid B ¢yHkumoHan Cepsuca McrmonauTens onoBemaer 3akazuMka o (DakTe TakuX
M3MEHEHHH MTOCPEICTBOM ITyOIMKAIIM HOBOCTH Ha JloMalnHel crpanune Cepsuca.

2.2. 3aka3yMK TpH HCIOJIb30BaHMM CepBHCAa OCYHIECTBISET IOJIINHMCAHWE 3JICKTPOHHBIX JOKYMEHTOB YCHIICHHOM
KBAJTH(DHUIUPOBAHHON 3JIEKTPOHHOM TMOAMKCHIO CBOETO YHNOJIHOMOYEHHOro nuia, a KoHTpareHT 3aka3dyMka OCYIIECTBISET
MOJMNHCAaHNE MOJYYEHHOTO JOKyMEHTa CBOEH MNPOCTON SJIEKTPOHHON IOANMCHIO. OJIEKTPOHHBIE TOKYMEHTHI, MOINHCAaHHbIE
yKa3aHHBIMH BUJIaMH JJIEKTPOHHO# MOJINCH, NPU3HAIOTCSI PABHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE, ITOIITHCAaHHBIM
COOCTBEHHOPYYHOH HOANUCHIO YIIOJIHOMOYEHHOT0 Jniia 3aka3unka 1 KonrpareHrom 3aka3uuka, M BIeKyT /it CTOPOH IIPaBOBBIE
MOCJIECTBHA, IPEAYCMOTPEHHBIE I COOTBETCTBYIOLINX TUIIOB JOKYMEHTOB.

2.3. Hudopmaruss 006 3JIEKTPOHHON MOAIMUCH IMOJA MOKYMEHTOM (opmupyercs B (aiiie MOANUCH IS yCHUICHHOU
KBIN(HUINPOBAHHOHN 3JEKTPOHHOW IOJIMCH M B TeXHUYECKOM (aitiie ¢ mHpOpManue At MPOCTOH SIIEKTPOHHOHN IOANKMCH U
MOXeT OBITh 3arpyxeHa n3 uHrepgeiica Ceppuca.

2.4. UVcnomuurtenb B KadecTBe MOATBEpKAeHHs moxanucaHus KoHTparentoM 3aka3umka 3JIEKTPOHHOTO IOKyMEHTa
IPOCTON 3JEKTPOHHOW MOANMUCHIO B TeueHHe 5 (ATH) CeKyHJ C MOMEHTa Haxarusi KoHTpareHToM 3aka3uMka Ha KHOIKY
«[lonnucare» B BU3yalibHOI YacT (opMbI TIOKyMeHTa GOpMHUpYeT peecTp neiicTBuil KonTparenta 3aka3unka v MOANUCHIBAET €T0
CBOEH YCHJICHHOW KBaJM(HUIMPOBAHHON SIIEKTPOHHON NOAMMCHIO. J[aHHBIA MOANHCAHHBIN pEecTp AOCTYHEH JUIS BBITPY3KH
3aKa3z4yuKy.

3 Hacrosmm Vcnonnurens nHGOpMUpYET, 4To Henonb3yemoe uM o 31.08.2023 1. naumeHoBanue cepsrca «HoTapuyc» H3MEHHIIOCh TONBKO B YaCTH HAUMEHOBAHHS Ha
cepuc «[loamucant» ¢ 01.09.2023 r., u rapanTUpyeT, YTO JAHHBIA CEPBHC MPOAOILKACT MPEJOCTABIATh QYHKIMOHAN, MPHOOPETEHHBIN paHee 3aKa3dyMKOM, H OCTaBAaTHCS
pe3yiIbTaTOM HHTEIIEKTyaubHOH aesrensHocT Vicnomuurens. VcnomHUTENb NMPOJOKAeT MCIIONHATE CBOM 003aTeIbCTBA IO CONMpPOBOXACHHUIO cepBuca «IlloxmmcanT
(mpenpinymiee HanMeHoBaHue «Horapuycy») Ha ycIoBUsSIX HacTosimiero JloroBopa, 3aKiIFo4EHHOTO ¢ 3aKa34HKOM.

Crpannna 33 u3 54


https://podpisant.esphere.ru/
https://podpisant.esphere.ru/

% CBEP KOPYC

2.5. HUcnonaurens 00s3yeTcs:

npenocTaBuTh 3aka3uuky ¥ KoHrparenty 3akasumka goctyn K ¢yHKuusM CepBuca, a TakKe O3HAKOMHTH C
Pernamenrom pabotsl B CepBuce 1 MPUMEHEHHS 3JIEKTPOHHON TOAINICH;

obecrieunBath OecmepeboitHocTe paboTtel  CepBuca 1o mapamerpam pabotsl  CepBuca, COTJIaCHO
Ipmnoxernnto Ne 5.1. k Dorosopy (Odepte);

00€eCIeunTh NpoLeaypy 0OpabOTKH 3alPOCOB II0 BOIPOCAM, KACAIOIIMMCS YCIOBHH M KayecTBa OKAa3bIBAEMBIX
VYeayr, BompocaM TEXHHYECKOTO MM MH(POPMALMOHHOTO XapakTepa o padore CepBuca, B COOTBETCTBHH C
ycnoBusamu CornamieHust 00 ypoBHe obcimyxuBanus B [Ipmmoxxenrnu Ne 5.1. k loroBopy (Odepte).

2.6. HcnoyiHUTENb UMEET IIPABO:

MPUOCTAHOBUTH OKa3aHUE Y CIIYT B CITy4Yac HEBBIMOJIHCHHS 0053aTEIILCTB CO CTOPOHBI 3aKa34HKa;
BOCCTAHOBUTh OKa3aHHWEC YCIYr B Te4eHHEe 2 (AByX) paboymx NIHEH ¢ MOMEHTAa BBIMOJHCHHUS 3aKa3uMKOM
00s13aTenbeTB 1o JJoroBopy.

2.7. 3aka3uuk 00s3yercs:

MpenocTaBiATh JocTyn K CepBUCY TOJNBKO CBOMM YIIOJHOMOYEHHBIM MpenacTaBuTensiM U KoHTpareHTawm.
3aka3unK HecEéT OTBETCTBEHHOCTH mepe] VcromHuTeneM 3a KOpPEeKTHOCTh UX ICHCTBHIA;

ucmonb30BaTh CepBUC TOMBKO IUIA IeNIel CBOeH KOMMEPUECKOH JesITeNbHOCTH 1 10 Ha3HAYCHUIO

MPUHUMATH MEPHI IO TIPEAOTBPAIICHII0 HECAHKITMOHUPOBAHHOTO JJOCTYTA TpeThuX Tl K CepBucy;

yBenoMIIATh VcromHuTeNs 0 M00BIX cO0sX B padote CepBuca;

OpPTraHM30BaTh pabovee MECTO U BHIIONHATH HHBIC TPEOOBAHHS B COOTBETCTBHU C JOKYMEHTAIIHEH, pa3MEIICHHO M
Ha moMarrHe# crpanune Cepsuca B paznene «CrpaBkay;

CaMOCTOSTEIIFHO 3aKIF0YaTh CACIKH CO CBOMM KOHTpareHToM W MH(POPMHPOBATH €r0 O CHOCO0E MOIMHCAHUS
SHCKTpOHHLIX [[OKyMeHTOB.

2.8. 3aka3uMK MMEET IIpaBo:

HarpasiiaTh McroaHuTeN0 oOpaleHus o BCEM BOINPOCaM, KAacalolUMCsl YCIOBHH M KauecTBa OKa3bIBAEMbBIX
VYcenyr, BONPOCOB TEXHUYECKOTO WM HMH(MOPMAIMOHHOTO XapakTepa, COIJIACHO IMapaMeTpaM HMX OKa3aHUs
(Mpunosxenue Ne 5.1. k JloroBopy (Odepte));

OecpenaTCTBEHHO W KPYIJIIOCYTOUHO (24 daca 7 qHEW B HEZIETI0) OCYHIECTBIATH BXox B CepBHC ¢ MOMOIIBIO
YCHUIIEHHOH KBaIN(UINPOBAHHOHN JIEKTPOHHOH MOINCH U €T0 HCIOJIb30BAHUE;

IpU  TIpeKpameHun (pacTopskeHnu) JloroBopa caMOCTOATENBHO oOOecrednBaTh HaUISKAIIee W IIOJHOE
KOMMPOBAHHUE PE3yiIbTaTa OKa3aHHBIX YCIYT B CBOM BHYTPCHHHE YUETHBIE CUCTEMBI, a McronHnTens BIpase 1Mo
ucredeHnu 5 (msITn) pabodnx AHEH C JaThl MpeKpameHns (pacTopxeHus) JoroBopa yHHUTOXXUTH BCE JaHHBIE,
OTHOCSIIMECS K 3aKa3uuKy, eciii CTOPOHBI IPSIMO HE JOrOBOPSTCs 00 00paTHOM;

npu HEoOXOJIUMOCTH CBOEBPEMEHHO Iepenarh VICIOMHHUTEN0 COOTBETCTBYIOIINE JOKYMEHTHI, MaTepHalbl H
uHpOpMAaLUIO AT oKa3zaHus McnomHuTteneM Yciyr.

3aKa3unK MOATBECPKAACT, YTO MNPEAOCTABIIACMBIE WM Hcnonautento JOKYMEHTBI W/Anu HH(bOpMaHHSI SBIIAHOTCA
JOCTOBEPHBIMU U COOTBETCTBYIOT Jlef/'ICTBI/ITeJ'II)HOCTI/I.

3. CroumMocTb YeJIyr 1 NOpPsIoK OIJIATHI
3.1. 3akazuuk npuoOpeTaeT YCIyrH Mo 0OMHOMY U3 Tapru(OB, YCTAHOBJICHHBIX B II. 3.2. HacTosAmIero [IpmiokeHus.
3.2.  Croumocts Yciayr sBisercs (UKCHPOBAHHOW, HE 3aBHUCHT OT KoimdecTBa I[lonp3oBarereii 3akasumka W/WH
KonTtparenToB 3aka3unka u (pakra HCIIOIp30BaHUsT/ HEUCIIONb30BaHUs CepBrca, U ONPEIeNsIeTcs M0 OTHOMY U3 Tapu(oB:
No HaumenoBanue Tapuda Cpok neiicTBust MakcumanabsHoe CroumocTsb, 6e3 yuéra HIC
n/n MOANUCKH € JaThI eé KOJIM4€eCTBO J1eKTPOHHBIX (py0.)
npeaocTapiaeHus(Mecsn) JAOKYMEHTOB,
MOKPBHIBAEMBIX MOANMUCKON,
(mr.)
1 ITaker IToxmucant 100 12 100 2 500,00
2 ITaxer IToxgmmcant 300 12 300 6 750,00
3 ITaxer IToxammcant 500 12 500 10 000,00
4 ITaker ITognucant 700 12 700 14 000,00
5 IMTaker Iogmucant 1000 12 1000 20 000,00
6 IMTaker INogmucant 3000 12 3000 57 500,00
7 TTaker ITogmucant 5000 12 5000 95 833,33
8 TTaker ITommucant 10000 12 10000 183 333,33
9 ITaker INogmucant 50000 12 50000 833 333,33
10 ITaker IToxnucant Makcumym 12 6onee 50000 CTOMMOCTb PaCCUHUTHIBAETCS
MHIUBHIYalTbHO IJIs1 3aKa3uuka U
YKa3bIBACTCs B CUETE
Hcnonnurens

39 HJIC naumcnsieTcs cBepXy MO CTaBKe, MPEeLyCMOTPEHHO 1. 3 ¢T. 164 Hasorosoro kosekca P® n ykassiBaetcs B cuére.
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3.3.  Ycuyru npenocTaBisIFOTCSl 3aka3uuMKy Ha YCJIOBHSIX NOJIHMCKM M OKa3bIBalOTCs VICTIONHHTENEM €AMHOBPEMEHHO.
VYcenyru cuuTaroTCs OKa3aHHBIMUA B MOMEHT NPEJOCTaBJICHUs MOANUCKH. B TeueHune cpoka IeHcTBHS MOAIUCKH 3aKa34MK UMEET
npaBo Kcnoib3oBanus CepBrca U ero npepocTabiieHus: cBoeMy KoHTpareHTy.

3.4. Tloammcka mpenocTaBiseTcs 3aKa3unuKy B TeUeHUE 5 (TATH) paboumnx AHEH ¢ JaThl MOCTYIUICHNS Ha PacUETHBIN CUET
HUcnomuurernst 100 % npemomiatel croumoctr Yeiyr (10 0JHOMY BEIOpaHHOMY Tapudy) CO CPOKOM ASHCTBHS, YKa3aHHBIM B II. 3.2.
HacToswero Ipunoxxenus.

[Ipu 3TOM B citydae, ecii MOMEHT TIPEJOCTABICHHUS TaKOW MOANMCKY BBINAIACT HE HA IIEPBOE KAJICHAAPHOE YHCIIO MECSIIa,
TO CPOK JI€HCTBHSA MOAMICKH CIMTACTCS IPEIOCTABICHHBIM Ha IEPHOJ ¢ MOMEHTA NIPEJOCTABICHUSI TIOAIIICKH 10 TIOCIIEAHEE YUCIIO
Mecsla CpoKa, B KOTOPOM OHa JIOJDKHA 3aKOHYUTHCS.

3.5. ®akruueckas ara npeioCTaBlICHNs] MOANMCKH COOTBETCTBYET Aate AKTa caaun-npuéMmku yciyr/YI1Jl mubo cuéra-
(axTypsl C JONOJHHUTENBHON MH(OpMaLUel, U MOANNCKA CYUTAETCS NPENOCTABICHHON W IMOJYYEHHOW 3aKa3unKOM B MOMEHT
HarpaBjeHust VcromHuTeneM COOTBETCTBYIOIIETO JOKYMEHTA.

3.6. B cnyuae ecoin pakTHieckoe KOJUIECTBO JOKYMeHTOB 3aka3uuka, oopadorannbix B CepBuce, B TEYCHUE CPOKa
JISWCTBHS MOJNMCKY NMPEBBIIAET KOJINYECTBO, MOKPHIBaeMoe MOANUCKOI U YKa3aHHoe B 1. 3.2. HacTosimero Ilpunoskenus,
TO 3aKa34uuK BIpaBe 00paTHThCA K McriomHuTENIO0 32 0popMIIeHHEM cuéTa Ha OKa3aHUE Y CIIyT I HOBOTO KOJIMYECTBA JOKYMEHTOB
110 OHOMY U3 Tapu(oB, YKa3aHHBIX B 1. 3.2. HacTosmiero IIpumoxeHus.

IIpn 3ToM Ycemyru a1t HOBOTO KOJIMYECTBA JOKYMEHTOB IPEIOCTABIISIIOTCS] HA aHAJIOTHIHBIX YCIIOBHUX.

3.7. VcnomHurens ocTaBIsieT 3a cOOOH MpaBO B OJHOCTOPOHHEM IOPSIKE B 1000 BPEMs EPECMOTPETh (M3MEHHTH)
JEeHUCTBYIOIINE y 3aKa3uMKa yCIOBHsS OKa3aHWsA YCIYr W/WINM WX CTOMMOCTH ITyTEM HampaBiCHUs 3aKa3dWKy yBEJOMIICHHS 00
M3MEHEHHH (IIEPECMOTPE) UX YCIOBHH.
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IIpnnoxenne Ne S.1.

Kk Jorosopy (Odepre)
ot «16» nexadpsn 2024r.

MNPEJOCTABJIEHHUE YCJOYI' TEXHUYECKOI'O COITPOBOXKJIEHUA
N COI'VIAIIEHUE OB YPOBHE OBCJYKXUBAHUSI CEPBUCA «IIOATTMCAHT»
Hacrosmee IIpuinoxkeHue onpenenseT TEXHUYECKUE IapaMeTpbl MPEAOCTaBISAEMbIX YCIYT, IPOLUEAYPY NPEACTaBICHUS U
00paboTKu 3ampoca Ha TEXHHYECKOE CONPOBOXK/ICHUE, OKa3biBaeMoe Mcnonnurenem 3aka3unky B pamkax JloroBopa Juis cepBuca

((HO,HHI/IC&HT», a TaKKE ONPEACIIACT COTJIalliICHUE 00 YpOBHE O6CJ'Iy>KI/IBaHI/IH.

1. JocrynHocts CepBuca «lloamnucanT» u BpeMsi IPOBEACHUS PETJIAMEHTHBIX pPadoT

Mapametp 3naveHue Kommenrtapmii
Bpems npenocraBieHus 24/7 [epron BpeMeHH, B TEYEHHE KOTOPOTO BO3MOXKHO
Cepsuca ucnoss3oBanue Cepauca

CHIDKCHHE KauecTBa YCIyr Uik 4aCTUYHOC UX
OTCYTCTBUC B YKA3aHHOC BPEMs HEC SABJIACTCS
HApYyHICHUCM COIJIAlICHUSA

1 pa3 B Hepemro mexy 23:00 u

CepBUCHBII ITEpepPhIB
p pep 6:00 mo BocKkpeceHbsIM

[IpoBoauTes B ciydae, Koraa HeoOX0 MO
TexHu4yeckuit mepepsiB He 6omnee 80 yacoB B rof BBIMOJIHUTH PaboThI, TpeOytoiue octanoBKU CepBrca
Ha HEKOTOPOE BpeMsl.

2. 3aka3uuk u/wim ero KOHTpareHT HampasJisieT 0OpalleH s, Kak CBsi3aHHbIe co cOoeM paboTel Cepurca «IlommucanTy, Tak
Y HE CBsI3aHHBIE C HUM, OJIHUM U3 CJICIYIOIINX CIIOCOOOB!
—  II0 DIEKTPOHHOI TouTe Ha aapeca: support.fnp@esphere.ru , help@esphere.ru;
— mo tenedony: 8 (800) 100-8-812.
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punoxenue Ne 6

Kk Jorosopy (Odepre)
ot «16» nexadpsn 2024r.

Ycaosus npenocrapiaenns Cepsuca «CepBHC NPOBEPKH KOHTPAreHTOB)

1.1. TIIporpammHoe obecneuyenue «CepBuc NPOBEPKH KOHTPAreHTOB» — 3TO nporpamma st DBM, mpaBoobmagarenem
U pa3pabOTYNKOM KOTOPOH siBisieTcst VICTIONHUTENb KaK JIMIEH3Map, MPeAHa3HAYEHHOE Ul OHJIAWH-TIPOBEPKH MH(GOPMAIMH O
KOHTpareHTax 3aka3urKa Kak JIMIIeH3uaTa B OUIMAIBHBIX ITyOJIMYHBIX U OTKPBITHIX HICTOYHUKAX HH(QOpMALIUH C TPEA0CTaBICHHEM
[0 KOHTPAreHTy 3aka3uuKa CBOJHOTO M MOAPOOHOTO aHanu3a oOuied nHPOpMaluu O HeM, ero (pUHAHCOBOTO ITIOJIOXKEHUS, B T.U.
OyXrajrepckoll OTYETHOCTH, y4acTHs B 3aKyINKax, JaHHBIX 110 AeiaM B apOUTPaXXHBIX CyAax C ero y4acTheMm, MH(pOpMaIuu o
BKJIFOUEHUH €0 B peecTp OaHKPOTCTB U peecTp HeJT00pPOCOBECTHBIX IIOCTABIIMKOB, U APYTOil HH(pOPMAIHMH, U IpapMIecKoro BEIBO/IA
MH(OpMALUK O €ro B3aUMOCBSI3SIX C APYTUMH KOMITaHUSIM.

1.2. «Od¢unuansuble NyO0JMYHBbIE M OTKPBITHIE WCTOYHMKM WH(OpPMAMH» — HCTOYHUKH HH(POPMAIHH,
npenocrasisieMoii dexepanbHoil HamoroBoit cinyx6oit (PHC Poccuu), demepanbHoii ciry)00i roCymIapcTBEHHON CTATHCTHKH
(Poccrar), ®enepanbHBIM TOCYAapPCTBEHHBIM YHUTAPHBIM MPEANpPUATHEM [ JTaBHBIM MEXPETHOHAIBHBIM LEHTPOM 00pabOTKH U
pactipocTpaHeHusi cratuctudeckor mHpopmarmn DenepanbHOil cimyx)060ii rocymapcrBeHHoit cratuctuku (I'MI[ Poccrata),
DenepanbHoil city)00# cynedubix mpuctaBoB (OCCII Poccun), Denepanbhoii HoTapuaipHoi nanaroit (OHIT), deaepanbHbiM
TOCYAAapCTBEHHBIM ~ YHUTapHBIM  npennpustueM  OOLIEpOCCHHCKHM  KJIACCHU(HUKATOPOM  OOBEKTOB  aJMHHHCTPATHUBHO-
teppuropuansHoro aeneans (OKATO), Exuapim denepansabiM peecTpoM cBenernit o 6ankporctBe (EDPCBH), denepanbhoii
unpopmanmonHoit aapecHoit cucremoit (PMAC) n npyrumu.

1.3. HcnomHutenb Kak JHIEH3UAP 00A3yeTCs Mepeaarh 3aKa3unKy Kak JIMIEH3UATy npaBo ucmnoib3oanus [10 «Cepsuc
MPOBEPKH KOHTPAreHTOB» HA YCJOBHUSIX MPOCTON (HEUCKIIOYHMTENBHOM) JIMLEH3UH 10 Tapudy, BbIOpaHHOMY coriacHo 1. 1.4
Hacrosiero [TpunoskeHus, Ha yCIOBUSX U C OTpaHHUYECHUSIMH, YCTaHOBJIEHHbIMU B [Tpunoxxennu Ne 6.1 x /loroopy.

1.4. Croumocts (pa3Mep BO3HArpakAeHus) MpocToil (HeuckimtouutenbHoW) nuneH3un Ha IO «CepBuc mpoBepku
KOHTPareHTOB»  sIBIsieTCS  (UKCUPOBAaHHOM, He 3aBHCUT OT KojudectBa [lomb3oBartened 3akazumka U (akTa
UCIIONIb30BaHMs/ HENCIIONb30BaHus CepBuca, M ONpeAeIIeTcs 10 OAHOMY U3 Tapu(OB:

HaumenoBanue Cpok peiictBus JluueHzuu CroumocThb (pa3Mep BO3HATPAKIECHUS)
Tapuda (c naTbI nepexayn) JIuuensuu, py6., HIC ne odnaraerca®,
3a oaHoro Ioan3oBareis
CIIK Muaun 2 (nBe) KaJeHIapHbIC HEJICIH 950,00
CIIK2024 ITo 31.12.2024 r. PaccunTriBaeTcs no dpopmyse:
4 800,00 : 366 * koJIMUECTBO JHEH C AT
npenoctasienus Jiunensun mo 31.12.2024 r.

1.5. Cpok mefCcTBHS IULIEH3UH ONPEICIIETCS COTTIaCHO BRIOpaHHOMY TapHudy.

B Teuenue Bcero cpoka AEWCTBHUS JHIEH3UH 3aKa3uyhMK HMMEET INPaBO HCIHOJIb30BaTh CepBUC IS OHIAWH-TIPOBEPKU
HHQOPMALIMN O KOHTpareHTax 3aka3yuka B O(QHUIMAIbHBIX MyOIMYHBIX M OTKPBITHIX HCTOUYHUKAX MH(popMaIy 0€3 orpaHUIeHUN
M0 KOJINYECTBY MIPOBEPOK.

1.6. JluueH3us npepocTaBisieT MpaBo ucrosib3oBanus CepBuca uckiarountensHo 1 (oxHuM) [lonb3oBarenem 3akazduka.
Ha xaxnoro nocnenytomero [lonp3oBarens npuodperaercs oTaenbHas JInneHsus.

1.7. dakrnueckas aara NPeNOCTABICHUS JUIEH3UH COOTBETCTBYyeT aate Akxra npuéma-mepenaun/YII/l, u moamucka
CUHTAETCS MPEAOCTaBICHHON U MOIy4eHHOHN 3aKka3uMKOM B MOMEHT HalpaBieHus VIcIoHUTENEM COOTBETCTBYIOLIETO JOKYMEHTA.

1.8. Hocryn k CepBucy Ipekpariaercs aBTOMaTHYeCKH 10 UCTEUEHNUH CpoKa JelcTBus muueH3ud. [Ipu stom 3akazqamk
NPUHAMAET BCE HEOOXOJMMBIE U I0OCTATOYHbBIE MEPHI 110 OTCIICKUBAHUIO CPOKA AEHCTBUS JMIEH3UU. 151 MproOpeTeHNs INIEH3NN
Ha HOBBIH CPOK 3aKa3unKy HE0OX0aMMO oOpaTuThes K VcroHuTeNno ¢ 3anpocoM Ha o()opMIIeHHE HOBOH JIMIICH3UH.

1.9. B cayuae odopMmiieHHUs TMIEH3UU HA HOBBIN CPOK VICTIONHMTENh NPOUIEBAET CPOK JCHUCTBUS TEKYIINX JOCTYIOB M
YHHUKAJIBHBIX ayTCHTHU(HUKAIIMOHHBIX TaHHBIX IOJIb30BaTeNsl 3aKa3uumka Ui MCHOJb30BaHMsA CepBHCa HAa HOBBIH CPOK, YTO
MOJTBEPIKIIAETCS COOTBETCTBYIOMUM AKTOM npuéma-nepenaun/YII/1.

1.10. Vecayrm TtexHuueckodl monaepxkku (conpoBoxkaeHus) CepBuca 3aka3uMKy He IIPEAOCTaBIsIIOTCA. [lpu
HEOOXOIMMOCTH YCIIyTH MPHOOpeTaroTces 3aka3uyukoM y VICTIOTHNTENS OTAETHHO.

40 Ha ocnoBanuu m.m. 26 . 2 ct. 149 HK P®, 3anuck B Equnom peectpe poccuiickux nporpamm 1ist 9BM u B]] 3a Ne 7867.
JeiictBue nannoro Ipunoxenns npekpamaercs ¢ 01.01.2025r.
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Mpunoxenue Ne 6.1.

Kk Jorosopy (Odeprte)
ot «16» nexadpsn 2024r.

JInneH3uoHHOe corJialieHue Ha UCI0JIb30BaHMe IPOrPpaMMHOro odecneuyennss Ucnonnures
«CepBHC NPOBEPKU KOHTPAreHTOB)»

1. NPEIMET COIVIALLIEHUS

1.1. Tlo Hacrosimemy Cornamenuto Mcenomuutens (Jlunensuap) mnpenocrapiser 3akazunky (JIMieHsuaty) mnpaBo
UCIIOJIb30BaHMs porpammuoro obecrnieuenus (I10) Ha ycnoBHsX MpocTol (HEUCKITIOUUTEIHHON) JIMIIEH3UH B NpeJeiiax, CPoKax 1
criocobamu, ykasaHHbIx(-MH) B [Ipunosxernu Ne 6 k lorosopy (Odepte) u HacTosiniem [IpunoxeHun.

2. OCOBBIE YCJIOBUs COI'VIALIEHUSA
2.1. TIpaBo ucnoms3zoBanus [10, npenocraBmsiemoe JIUieH3NATy B COOTBETCTBUH ¢ HacTosAmmM CorflameHneM, BKIF0YaeT
HCIIONIb30BaHME CIEAYIOIMMH CIIOCO0aMH:
2.1.1. mpaBo ucmonp3oBanus 110 B cBoeil BHYTPHUXO3AHCTBEHHONW NESATEIHHOCTH B COOTBETCTBUH C €r0 (DyHKIIMOHAJIHHBIM
Ha3HA4YEHHEM Ha YCIIOBUSAX IPOCTOH (HEUCKIIOUNTEIBHON) JTUIICH3HY;
2.1.2. mpaBo Ha Bocmpom3BeneHue I10, orpaHMYeHHOE MPAaBOM WHCTALIALUH, KOMHMPOBAHMSI U 3aIlyCKa MPOTrPaMMHOTO
obecrieuyeHns Ha YCIIOBUAX MPOCTOH (HEUCKIIOUNTEIBHON) JTNLICH3HN;
2.1.3. pazpemarh TpeNCTaBUTENsAM U KOHTpareHTaMm JluneHsmara wucnosip3oBath [1O0 HCKIIOYHMTENHHO B CBOEH
BHYTPUXO3SIIICTBEHHOM A€ATEIbHOCTH.
2.2. JluueHsuap MoaTBEpIKAACT, YTO HA MOMEHT IpeAocTaBieHus Jlnlen3uary npas ucnoib3oBanus [10, oHO He 3a10KeHO,
HE apecTOBAaHO, HE SBIIACTCA IPEIMETOM HCKOB TPETHUX JIMII U SBIACTCS JTMLEH3UOHHBIM IPOTYyKTOM.
2.3. Teppuropus aeiictust Jluniensuu: Poccuiickas denepanus.
2.4. JIuueH3uar 00s3aH CTPOTo NPUIIEP)KUBATHCS M HE HAPYIIATh CIIeAYIOIIHE PaBrIla JIMIIEH3NOHHOTO ucnob3oBanus [10:
- Jlnmensuat o0s3yercss He pacmpocTtpaHste I[10, mpmoOperénHoe mo [oroBopy um Hacrosmemy Cormamenwro. [lox
pacnpoctpanenneM I1O moHmMMaeTrcst NpenoCTaBICHHE OCTYMa TPETHbHM JIMIAM K BOCIIPOM3BENEHHBIM B JH000H (opme
komioneHTaM 10 myTéM mpoaaxku, mpokaTa, cjadi BHaéM, IPEJOCTABICHHS B3aiMbI WJIM HHBIMH CIIOCOOAMH OTHY>KACHHS.
- JInnieH3naT He UMEET IpaBa;
e MBITAThCS AU3aCCEMOINPOBATH, IEKOMIHMIMPOBATh (IPe0OPa30BBIBATE OOBEKTHBIN KO B ICXOIHBIN TEKCT);
e  BHOCHTH KakHue-In0o n3MeHeHus B 00bekTHbIN Koz [10.

3. TOPSJIOK CIAYM-TIPUEMKA HEUCKJTIOYUTEJBHBIX ITPAB

3.1.  Jlunensuar obecrieunBaeTcs npaBoM ucroib3oBanus [10 B Teuenne 5 (maTu) pabounx qHEH ¢ MOMEHTA MOCTYIUICHUSL
JICHEXKHBIX CPeJICTB, coraacHo [Ipunoxenuro Ne 6 k JloroBopy (Odepte).

3.2.  [lns oOecrneueHuss mnpaBoM wucmosib3oBanus [1O u camMoil BO3MOXXHOCTHIO €r0 HCIOJb30BaHuUs, JluieH3uap
npenocrasiseT yaanéHHeli goctymn k [10 depe3 nHGOpMannOHHO-TEIEKOMMYHHKAIMOHHYIO ceTh «MHTepHeT» U HampasisieT Ha
ajipec 3JIEeKTPOHHOW 1ouThl JInneHsuarta joruH M napoib. Ilociie BBIMOTHEHUs JaHHOTO YCIOBHs oOs3arenscTBa JlnmeHsmapa
CUNTAIOTCS BHITIOJTHEHHBIMHU.

3.3. Ilpocras (HeuckmouWTeNbHAs) JHLIEH3WS Ha IIPaBO HCIOJIB30BAHUS IIPOrPAMMHOTO OOECIEUEHHsS CUHUTAETCS
npeaoCcTaBlIeHHOH JINIeH3naTy ¢ MOMEHTa HallpaBlieHHus VICTIOTHATENEM COOTBETCTBYIOIIEro AKkTa npuéma-mepenaan/yI1/1.

4. OTBETCTBEHHOCTb CTOPOH

4.1. JluneH3uap He HECET OTBETCTBEHHOCTH 3a JIOObIE YOBITKH, BO3HHKAIOIIME B pPE3yJIbTaTe HCIIOJIb30BAHUS
JIunensuatom I10.

4.2. JluneH3uar HeCET OTBETCTBEHHOCTh 32 COOJIIOJICHWE MMH JIMIIEH3UOHHBIX YCJIOBHH, COIEPKALIMXCS B HACTOSIIEM
Cornamenuu.

4.3. JluneH3uaTy Ha MOMEHT 3aKJIt0ueHHs HacTosiero CornamieHus U3BECTHbI BayKHEHIINe ()yHKIMOHAIbHbBIE CBOHCTBA
I1O, B OTHOLIEHNU KOTOPOIO MPEJOCTAaBIIAIOTCS MpaBa UCIOJIB30BaHUs, a TAaKXKe JIMIEH3MOHHBIC YCIOBHS €0 HCIOJIb30BaHMUS.
Jlunensuat Hec€T puck coorBeTcTBHA [10 CBOMM *eTaHUsIM U TOTPEOHOCTSIM.

5. CPOK JEMCTBUSA
5.1. IIpaBo ncnoms3oBanus [10 peiicTByeT B TedeHue cpoka, ykazanHoro B IIpuiosxennun Ne 6 k JloroBopy (Odepte), u
MOJKET OBITH ITPOJIOHTUPOBAHO HA HOBBIM CPOK HA YCIOBHAX, NEHCTBYIONMX HA MOMEHT MPOJIOHTAITHH.
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Mpunoxenue Ne 7

Kk Jorosopy (Odepre)
ot «16» nexadpsn 2024r.

Yenopusi npenocrapiienus cepsuca «Kaaposslii 1okymentoogopor (KII0)»*
u «Moayas K310 nas padotsl B 1C»

1. TepMuHBI M onpefe/ieHNs, Hcnoab3yeMble B [Ipuiioxxennn

«AyTeHTH(UKALNS — IPOLIEypa NOATBEPKICHNS OAIMHHOCTH pabOTHHKA 3aKa34unKa ¥ IPaBOMOYHOCTH €ro 00palieHus
qutst noctyna k Cepsucy Vcnonnurens, ocymectisemas [IAO CoepOaHk.

«Kagposslii 1oxkymentoodopor (K3/10)» (a paBno — Cepsuc)— 310 nporpamma s OBM, mpaBoobiagarenem u
pa3paboTYMKOM KOTOPOI siBisieTcs VIconHuTeNb, TpeJHa3HaueHHas J1JIst 0OMeHa KaAPOBBIMU 3JIEKTPOHHBIMH JIOKYMEHTaMH MEXTy
3aka3yMKkoM Kak paborojareneM M ero pabOTHHKaMH W IOJIMCAHUS YIIOJIHOMOYEHHBIMH JIMIAMH 3aKa3yhKa JJIEKTPOHHBIX
JOKYMEHTOB C HCIIOJIb30BAHHEM YCHIICHHOH KBalM(UIMPOBAHHON 3JIEKTPOHHOH IOANMCHIO, a PAOOTHMKaMM 3aKa3uhKa — C
HCIIOJIb30BaHUEM YCHICHHOW HEKBAIH()UIIMPOBAHHOW JIEKTPOHHOH MOAIMCH, TAKXKE CO3JAaHUS M BBIIyCKa VcmomHuTENIEeM Uit
paboTHNKOB 3aKa3unka cepTH(UKaTa KIF0Ya IPOBEPKH MIEKTPOHHOM HOAIIUCH IS HOATIMCAHMS KaIpOBBIX JOKyMEHTOB B CepBuce.

«KBasmmpuuupoBaHHblii cepTudUKAT KIH0OYa INPOBePKM 3JIeKTPOoHHOH mnoanucu» (a paBHo «KCKII 3II») —
cepTH(UKAT KIF04Ya MPOBEPKHU 3JIEKTPOHHON MOIINMNCH, UCTIOIB3YEMbIH IS CO3AaHMs YCUICHHOW KBaJIHIIMPOBAHHON JICKTPOHHOM
MOJIVCH, COOTBETCTBYIOIIMH TpeOoBaHUsAM, ycTaHOBICeHHBIM DenepanpHbiM 3akoHOM oOT 06.04.2011 1. Ne 63-®3 «O0
3JEKTPOHHON MONAMUCH» M HMHBIM HPUHUMAaeMbIM B COOTBETCTBUM C HMM HOPMATHUBHBIM IIPABOBBIM aKTaM, M CO3[JaHHBIH
AKKPEAMTOBAHHBIM yJIOCTOBEPSIOIINM LIEHTPOM JIN00 (heaepantbHBIM OPraHOM UCIIOJTHUTENILHOI BIIACTH, YIIOJTHOMOYEHHBIM B cepe
HCIIOJIB30BaHUS ANEKTPOHHOHN MOATHCH.

«Moxysans K910 nast padorsl B 1C» (manee — «Moxyans K9/10») — nporpamma aist 9BM (mporpamMmMHoe obecriedeHue),
pa3paboTunkoM M mpaBooOianareneM KOTOpoW sBisercs McmonHuTenb, nmpeaHa3HauyeHHas A MHTErpalyu Mexay Y4ETHOI
cuctemoii  «1C:Tpenmpusten®? 3akasumka u CepBucoM VCHONHMTENS B LENAX IONYYEHUs M OTHPABKU 3aKa3duKoM
HETIOCPEACTBEHHO B/M3 mHTepdeiica yuétHoit cuctemsl «1C:IIpennpustie» u3/B CepBuc Kaapossiii qokymenroobopot (KOI0)
CBOMM Pa0OTHHKAM.

«HexkBajupuuupoBaHHblil cepTUGUKAT K/IH0YAa NPOBEPKH IeKTpPOHHOI moamucu» (a paBHo «HCKII III») —
3JIEKTPOHHBIHN TOKYMEHT WM JOKYMEHT Ha OyMa)KHOM HOCHTEIIE, BBIJAaHHBIC yJOCTOBEPSIIOIINM LIEHTPOM JIH0O TOBEPEHHBIM JIMLIOM
YIIOCTOBEPSIOIIET0 LEHTPa W MOATBEPXKIAIONINE IPUHAUICKHOCTh KII0Ya IPOBEPKH HICKTPOHHOW IOJIHCH BIAJEINbILY
ceprudukara Kiaroua npoBepku anekTponHHod mommucu. HCKIT DBI1  wucnonw3yercs [Uis  CO3MaHHMS — YCHJICHHOW
HEKBaJTH(DUIIMPOBAHHON 3JIEKTPOHHOM TOAIIUCH (opMaTa yI0CTOBEPSIIOLIETO LEHTPA.

«ITonb30BaTeIN» — YIIOITHOMOYEHHBIE JTUIAa 3aKa3urKa U ero pabOTHHUKH, UCIIONB3YIOIIKE IporpaMmy st OBM.

«Coepoank ID» — cepuc ITAO Coepbank (MHH 7707083893), ucnonbp3dyemslit McrnonaHuteneM Ha OCHOBaHWUHU
COOTBETCTBYIOIIETO JOTOBOPA, I AyTeHTUu(UKaIy pabOTHUKOB 3aKa3urKa U aBTO3aMOJHEHUH JAHHBIX O HUX MPH PETUCTPALIUN
B CepBuce ¥ Mocaenyomneii padoThl B HEM.

«YcujeHHass HeKBaJM(pUUUpPOBaHHAs JJeKTpoHHas noanuch (YHOIII)» — osyekTpoHHas MOANMCH, KOTOpas
COOTBETCTBYET CIENYIONINM MpHU3HAKaM, omucaHHbEIM B DemepampHoM 3akoHe OoT 06.04.2011 1. Ne 63-03 «OO0 31eKTpOHHOM
MOAIIUCHY 11t 3TOro Buaa DII:

— TIOJydeHa B pe3ysbTaTe KpHITorpaduieckoro npeobpasoBanus HHGOPMAINH C UCIIOIb30BAHUEM KIIIOYA 3JIEKTPOHHON
MOATINCH;

— TIO3BOJISIET ONPEJIEIUT JIUIIO, TTO/IIHACABIIEE 3JICKTPOHHBINA TOKYMEHT;

— MO3BOJISIET OOHAPYKUTH (DaKT BHECEHUS] N3MEHEHHH B 3JICKTPOHHBIM JOKYMEHT IIOCJIE ero MO IHCaHus;

— CcO3/aeTcs C HCIOIB30BAHUEM CPEACTB 3JIEKTPOHHOM MOIHCH.

i co3manus U XpaHeHUs cepTuUKaTa U KIIoUeH yCUIeHHOH HeKBaTM()UIIMPOBAHHOM 3JIEKTPOHHON MOIINCH, BBITAHHBIX
ynocroepsitomieM reaTpe OO0 «KOPYC Koncantuar CHI» ncnomnp3yroTes 3alIyIIeHHBIe PeCypChl U cepBUCH McronHuTemns.

«YcuieHHasi kKBanuuuuposanHas 3nekTpoHHas noanuck (YKIII)» — anekTpoHHAs HOAMHUCEH, KOTOPasi COOTBETCTBYET
CJeyIONINM Mpu3HaKaM, onucaHHbeiM B DenepanbHom 3akoHe oT 06.04.2011 1. Ne 63-D3 «O06 31eKTpOHHON TOAMUCHY ISl 3TOTO
Buga DII:

— TIOoJIydeHa B pe3ysbTaTe KpunTorpaduueckoro npeodpasoBaHus HHPOPMANHU C UCIIOIb30BAHUEM KIIIOYa 3JIEKTPOHHON
HOJIINCH;

— MO3BOJISIET ONPEACIIUTD JIUIIO, HONHCABIIEE HIEKTPOHHBIN TOKYMEHT;

— TI03BOJISIET OOHAPYXUTh (PaKT BHECEHUS] N3MEHEHHUH B SJIEKTPOHHBIN JOKYMEHT TOCJIE €0 MOJIIHCaHus;

— co03/1aéTcs ¢ NCIOB30BAHUEM CPEICTB 3JICKTPOHHOM MOINCH,

4 Nannoe Mpunoxenne npumensiercs ¢ 17.01.2024 r. To/ILKO NpU NPUOOPETEHNH OCHOBHOI Jiuuen3un Ha cepruc «KDJ0» 3akazuukamu, KOTOpbIe IPHOGPETAIH B
cpok 1o 17.01.2024 r. BKJIIOYHTEILHO JHIeH3HI0 Ha cepBuc «KIIO» M conmyTcTByOIUe eMy JIHIEH3HMH/YCJIyrd no Hacrosimemy Jlorosopy. /leiictBue 1aHHOrO
Hpunoxenns npexpamaercs ¢ 01.01.2025r.

42 Cnincok nouiepxuBaembix koudurypanus «1 C:IIpeanpusTue» 1 ux Bepcuii pacronoxkeH Mo ajapecy:
https://doc.esphere.ru/lc-kedo/13.htmI?ms=AA%3D%3D&st=MA%3D%3D&sct=MA%3D%3D&Mw=MjYy
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—  KJIIOY [IPOBEPKH DJIEKTPOHHOH MOANUCH yKa3aH B KBaNU(HUINPOBAHHOM cepTH(dUKATE;

— JUI1 CO3JaHMsl M MPOBEPKH 3JEKTPOHHON MOJAMMCH HCIOJB3YIOTCS CPEICTBA 3JIEKTPOHHOHW MOJINCH, HMEIOIIHe
MOATBEPXKICHUE COOTBETCTBUSI TpeOOBaHMSM, ycTaHOBIeHHBIM DenepanbHbiM 3akoHOM oT 06.04.2011 1. Ne 63-03 «O06
3JIEKTPOHHOW MOAIIUCH Y.

«Ycayru TeXHHYecKoro compopoxkaeHust CepBHca» — KOMIUIEKC YCIYT TEXHHYECKOTo compoBokaeHus Cepsuca,
HaIpaBJICHHBIH Ha mojaepkaHue padorocmocobHocTn CepBHca 1Mo mapaMmerpaM, npeaycMoTpeHHbIM B [Ipmmoxennn Ne 7.3 x
Horosopy (OdepTe).

«Ycayru conpoBoxaeHusi «Moayiab KI/1O0» — KOMIIIEKC YCIyT TEXHUIECKOTO COMPOBOKIACHHUS MporpamMmsl st DBM
«Moayne K310 nnst pabotsl B 1C», ycTaHOBICHHOTO y 3aKa34yHKa, 110 IIapaMeTpaM, peaycMOTpeHHbIM B [Ipuioxenun Ne 7.4 k

Horosopy (OdepTe).

2. YcaoBus npenocTaBieHns MpaBa HENMoib30Bannst CepBuca.
2.1. CroumocTs (pa3Mep BO3HArpaxaeHus ) IPOCTOH (HEUCKITIOUNTEIbHON) auiieH3un Ha CepBUC sSBIsieTCSl PUKCUPOBAHHOM,
3aBUCHT OT KoimyecTBa [lop3oBareneit 3akazunka, He 3aBUCHT OT IIOCIIETYIOIIET0 NCTI0JIb30BaHMS/HEUCIIOIb30BaHUS 3aKa3uMKOM
Cepauca u onpezemsercs Io Gopmye:

croumocThb Jiunen3un mo tadauue 2.1.1 * xoaudecrnso Ioan3oBaTelieii / 366 * xoJIu4YecTBO AHEH € 1aThHI
npeaocrapjeHus Junensun u mo 31.12.2024 r.

Tabauya 2.1.1.

Ne KonuuectBo IHoab3oBareieii CepBuca B CroumocThb (pa3Mep BO3HATPAXKIEHUsI) JULIEH3HH, 32
Tapuda TeueHHe Cpoka aeiicTBus JInuensumn 1 IMoab3oBaTes B yKa3aHHOM JANANAa30He, pyo.,
HJIC ne o6aaraerca®

1 1-50 1 500,00

2 51-100 1 300,00

3 101-250 900,00

4 251-500 850,00

5 501-1000 800,00

6 1001-1500 700,00

7 1501-2000 670,00

8 2001 u BbIIE 590,00

2.2.  OxoHnyaresbHas CTOUMOCTb JIuiieH3uu Ha CepBHC YKa3bIBAaeTCS B CUETE.

2.3.  Cpok geticTBust ocHOBHOU JIuIIeH3MH: ¢ 1aThl cocTaBieHus Akra npuéma-niepenaun/YIIJ] mo 31.12.2024 r.

2.4. JlvuueHsausi TpENOCTaBIIsIET TIpaBo Hcrojib3oBanusi CepBuca crnocobaMu W B IpeAeiax, YKa3aHHBIX B
[punoxxennu Ne 7.1 k loroBopy (Odepte).

2.5. Omnnara croumocTty JIMIEH3MN OCYIIECTBISIETCSI eMHOBpeMeHHO B mopsiake 100 % mpenoruiaTbl HA OCHOBaHUHU
BBICTaBJIEHHOTO VcrionHuTeNneM cuéra.

2.6. Vcnomuurens mpepocTaBisieT 3aKa3unmKy JIMIEH3WIO B TedyeHHWE 2 (ABYX) pabouux IHEH C JaThl ITOCTYIUICHHSA
cronMocTH JInneHsun myTéM peructpaniy 3aka3duka U OJHOTO €ro yIOJHOMOUYEHHOro aAMUHHCTpaTopa B CepBuce U OTKPHITHS
TaKOMy aJIMHHHCTPATOpy yAal€HHOro noctyna k CepBucy 4depe3 MH(GOPMAIMOHHO-TEICKOMMYHHKALMOHHYIO ceTh «/HTepHeT»
JUTSL TIOCTIEYIOIIETO €0 UCTIOJIb30BAHMS COTTIACHO (DYHKIIMOHAITY.

2.7. ®axroM nepenaun Vcmomnurenem JInneH3nu sBIsieTcs nepepava 3aka3duumKy CCBUIKM Ui poctyna B CepBHC H
YHUKAJIBHBIX ayTeHTU(QHUKAUOHHBIX JaHHBIX (JIOTHH U [IApOJib) JIsl pabOThI B HEM Ha a/Ipec AJIEKTPOHHOH MouThl 3akazyuka. [Tocie
BBINOJIHEHUS JAHHOTO YCIOBHUS 00s3aTeNbCTBA VICIIOMHHUTENST CYMTAIOTCS BBIMOMHEHHBIMH. Jlata mepemaum JlnueHsum
COOTBeTCTBYET nare Akta npuéma-nepenadr/YI1J] u moanucka cunTaeTcs MPeIO0CTaBICHHON U MOTydYeHHOM 3aKa3unKOM B MOMEHT
HarnpasieHus VcroaHuTeNneM COOTBETCTBYIOIIETO JOKYMEHTA.

2.8. 3aka3yuMk NMpUHUMAET BCE HEOOXOAMMBIE M JIOCTATOYHBIE MEPHI 10 CBOEBPEMEHHOMY OTCIIEKHBAHUIO KOJIMYECTBA
[Monb3oBareneii B Cepuce. [{ys mproOpeTeHust 10noaHUTeNbHBIX JIneH3nit 3akazunky Heo0xoaumo odpaTutThes K VcromHurento
C COOTBETCTBYIOLIMM 3aIPOCOM. 3aKa3uWK IPHHUMAET MOJHYI0 OTBETCTBEHHOCTH 3a JIFOOBIE TOCIE/ICTBHSI HEUCIIONHEHUS 1/WITN
HEHA/IJIeXKAIIEro HCIOIHEHHUS TAHHOTO 00s13aTeNbCTBA.

2.9. Ilpm yBeauuenuu kojudectBa Ilonb3oBaTeneii 3aka3unka B TeueHNe CPOKa AeiicTBUS TeKylleil (0OCHOBHON)
Junen3nn lcnonHutens HampaBiseT 3aka3uuKy cyeTa Ha OIJATy JOMOJIHUTEIbHOW JMLEH3UH [ HOBOTO KOJIMYECTBa
[Tone3oBareneit. JlononHuTenbHAS TULEH3US IPETOCTABISIETCS TOJIBKO 10 OKOHYaHHUS CpOKa JeHCTBUS OCHOBHOM JInnieH3un.

B TakoMm cirydae CTOMMOCTD JAOIOHUTEILHON JIMICH3UH PACCUUTBHIBACTCS CIIEYIOIIUM 00pa3om 1o dopmyie: S = S1/366 *
KOJI-BO AHEH, HO He MeHee 145,00 (cta copoxka msitr) pyosieit 3a 1 [Tonb3osarens, H/IC ne obnaraercs, rie:

S — CTOMMOCTH JIONOJHUTEIBHOW IUIIEH3UH, KOTOPYI) HEOOXOAMMO OIUIATUTh 3aKa3uuKy JJisi HOBOIO KOJHMYECTBA
[Tonme30Bareneir. OKOHYATENBHAS CTOMMOCTD OKPYTIISIETCS JI0 IBYX 3HAKOB IOCIIE 3aISTOM;

43 Ha ocHoBanuu 1.1. 26 1. 2 ct. 149 HK P®, 3anucek B Equnom peectpe poccuiickux nporpamm it 9BM u BT 3a Ne 15727.
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S1 = cToMMOCTb JIMIIEH3UH, PACCUUTAHHAS 1O OJHOMY M3 TapudoB, ykazaHHbIX B Tabmuie 2.1.1 m. 2.1. HacTosIero
[IpunosxeHuns: B 3aBUCHMOCTH OT KOJIM4ecTBa HOBBIX [lonb30Bareneii;

Koun-Bo 1Hel — KOJIMYECTBO KaJEeHAApHBIX JHEH, OCTaBIIUXCS J0 OKOHYAaHWSI CpOKa JEHCTBUS JAeicTBYIONIEH OCHOBHOW
nnmeH3nu Ha CepBuc.

3aka34yuK 00s3aH OIUIATUTH CUET HA OIUIATy B YacTH HOBOTO KonmdecTsa [lomp3oBaTenell B TEUCHHE CPOKA, YKAa3aHHOTO B
m. 4.1. JloroBopa (OdepTrr), ¢ AaTel ero BBICTaBICHUA lcmomHWTENEM MyTEM NEpeuncIieHUs yKa3aHHOH B HEM CyMMBI Ha
pacuérHelil cu€t MicronHuTens.

2.12. TlpuoOpereHme yCIyrH TEXHUYECKOH compoBoxaeHUS (momnepkkn) CepBuca SBISAETCA OOS3aTENBHBIM IS
JluueH3uaTa M peAoCTaBIIseTCs TOMOIHUTEIBHO, COTTIACHO pa3aeiy S Hactosmero [IpunoxeHus.

2.13. TepconanbHble nannble B Cepauce:

2.13.1. 3akazumk rapaHTHpyeT VCNOJHUTENI0, YTO HaUIeKAIIUM O00pa3oM MOJIYyYMS OT KaXJIOro pabOTHHKA,
3aperuCcTpUpOBaHHOrO U jaobaBieHHOro B CepBHC, corjacue CyObeKTa NMepCOHAIbHBIX JaHHBIX Ha 00pabOTKy MEepCOHAIBHBIX
JIAHHBIX, B TOM 4YHCJIE, Mepeaady ero NnepcoHalbHbIX NaHHBIX VCIOIHMTENIO0, B ClIydae eciii HEOOXOAUMOCTH €ro IOJIy4eHUs
MpeayCMOTpPEHA 3aKOHOAaTeIbCTBOM PD.

2.13.2. CocraB nepcoHaJbHBIX JaHHBIX Onpezensercs pyHkuronaioM Cepuca.

2.13.3. llens HacTOAIIETO MTOPYUYEHHS Ha 00pabOTKY MEPCOHANBHBIX TaHHBIX — HCHIOTHEHNE J[oroBopa u mpeaocTaBIeHIe
3aka3unKy u ero pabOTHHKAM BO3MOYKHOCTH OCYIIECTBIISITH KaApPOBHIi AIEKTPOHHBIN ToKyMeHToo0opoT B CepBuce.

2.13.4. 3akazuuk mopydaeT VICIIOTHUTENIO OCYIIECTBICHHE CICAYIOIINX ICHCTBUI (Omepannii) WM COBOKYITHOCTH
JeicTBHi (omepanuii) Mo 06paboTKe MEePCOHANBHBIX PAOOTHUKOB 3aKa34nKa (C MCIOIb30BAHUEM CPEICTB aBTOMATH3AaINH Wi 0e3
HCIIONIb30BaHMS TaKUX CPEICTB): cOOp, 3alnCh, CUCTEMATH3alus, HAKOIUICHNE, XpaHEHHE, YTOUHEHHE (OOHOBJIEHUE, H3MEHEHHE),
U3BJICUCHHE, UCIIOIb30BaHHE, O0E3JIMUMBAHUE, OJOKMPOBAHME, yNAJICHWE, YHHYTOKEHHE MEPCOHAIBHBIX JTaHHBIX pPabOTHHKOB
3akaz4uKa.

2.13.5. 3aka3uumk 00s3yercs He mosgHee S5 (IATH) KaJCHIAAPHBIX JHEH cO JHS TOJydeHus 3ampoca oT McnosiHutens
MPEIOCTaBUTh 3aBEPEHHYIO YIIOIHOMOYECHHBIM JIMIIOM 3aKa3urKa KOIUIO COTJIacusl CyObeKTa epCOHAbHBIX JaHHBIX Ha 00paboTKy
NEepPCOHAJBHBIX JIaHHBIX. B ciyuae HeucrojsHeHUWsl 3aka3uuMKoM 3ampoca OT LICIOJHUTEN0 O NpeloCTaBICHUU 3aBEPEHHOM
YIIOJTHOMOYEHHBIM JIMIIOM 3aKa3unKa KOTUH COTIacusi CyObeKTa epCOHaIbHBIX JaHHBIX Ha X 00paboTKy VcromHuTeeM B CPOKH,
yKa3aHHbBIE B HACTOAIIEM ITyHKTe JloroBopa, McnonHuTens ocTaBisieT 3a co00i MpaBo MPUOCTAHOBHUTH UCTIONHEHNE JloroBopa Kak
MOJTHOCTHIO, TAK M YACTUYHO, B TOM YHCJIE NIPUHATH MEPHI IO OJIOKMPOBAHHUIO IIEPCOHANBHBIX JAHHBIX (IpeKpameHns: 00paboTKn)
paboTHNKOB 3aKa34ynKa, 0€3 KaKUX-TH00 HETaTHUBHBIX MOCIEICTBUH AT ceOsl.

2.13.6. 3akazumk 00s3yeTcs 3a COOCTBEHHBIH CUET orpaiuTh VICTOMHHUTENS OT BceX NIpeTeH3wid (TpeOoBaHUil) OpraHOB
TOCYAapCTBEHHON BIACTH M MHBIX TPETHUX JIHLL, HOJHOCTHIO MIJIM YaCTUYIHO OCHOBAHHBIX HA YTBEPXKICHHUH O TOM, 4To McromanuTens
HerpaBoMepHO 00padaThIBacT NepCOHAIbHBIC JaHHbIE PAOOTHUKOB 3aKa3uuKa, U BO3MECTUTH VICTIONHUTENIO yOBITKH, BO3HUKIIINE
BCJIC/ICTBHE TaKUX NpeTeH3uil (TpeOoBaHuii), B MOJHOM 00BEME, €CIIM He JTOKaXEeT, YTO TaKkue mnpereH3nu (TpeboBaHUs) ObUIN
BBI3BaHbl HENIPAaBOMEPHBIMH JieiicTBUsIMU McnionHuTento, a MIcroHUTeNb 1oJlaraeTcst Ha yKa3aHHbIe TapaHTHU 3aKa3uuKa.

2.13.7. HcnoaHuTesnb rapaHTUpyeT KOH(PUACHIIMAILHOCTD MIepEIaHHbIX NIEPCOHANBHBIX JIaHHBIX paOOTHUKOB 3aKa3uuka U
MPEIOCTABIISIET TOCTYN K IEePCOHAIBbHBIM JaHHBIM TOJBKO TEM JIMIaM, KOTOPBIM 3Ta MH(popMalus HeoOXxonuma, obecreunBas
co0JtoieHre YKa3aHHBIMH JIMIIaMH KOH(HUICHIIMATbHOCTH NEPCOHAIBHBIX JaHHBIX U 0€3011aCHOCTH NMEPCOHANBHBIX JaHHBIX IIPH X
00paboTKe W/MiHn B CiIydyasx, IPEeAyCMOTPEHHBIX IEHCTBYIOMINM 3aKOHOATEIbCTBOM PO.

2.13.8. Hcnomuutens obecrednBaeT 0€30IaCHOCTh 00Pa0OTKH MEPCOHAIBHBIX TaHHBIX Pa0OTHHKOB 3aKa3urKa B TCUCHUE
BCEro cpoka neicTBus JloroBopa u B TeyeHHe 6 (IIECTH) MECSIEB ¢ MOMEHTA NPEKPAlICHUs] ero ACHCTBUS B COOTBETCTBUH C
TpeboBaHusME cTaTtbu 19 DexepanpHoro 3akona ot 27.07.2006 1. Ne 152-D3 «O mepcoHaIbHBIX JaHHBIXY.

2.13.9. Ilpm >ToM B moOcieqHMI KaJCHIAPHBIH JI€Hb YKa3aHHOTO 6-THM MECSYHOro cpoka lcmosHuTens mpekpamaer
00paboTKy NMEepCOHANBHBIX JaHHBIX M OCYIIECTBISICT YHHUTO)KEHHE PE3EPBHBIX KOMHMHA 0a3 MaHHBIX 3aKa3uMKa, COAEPIKaluX
NEepCOHAJIbHBIE JIaHHbIE COOTBETCTBYIOUIMX CYOBEKTOB, a 3aKa3uMK He3aMEMJIMTENIbHO TNPEeANPUHUMAET NEHCTBHS IS
CaMOCTOATENFHON 00pabOTKH M 3aIUTHI BEITPY)KEHHBIX JTAHHBIX.

2.13.10. 3aka3uuk 00s13aH yBeIOMUTH McrionHuTens 00 0T3bIBe CyObEKTOM MEPCOHANBHBIX JAHHBIX COTJIacus Ha 00paboTKy
€ro IEepPCOHAIBHBIX JAaHHBIX HEMEIJICHHO IIOCNe MOJy4eHHS OT paOOTHHKA 3asABICHUS 00 OT3BIBE COTNIAcHs Ha 00paboTKy
MEePCOHAJIBHBIX JTaHHBIX. VIcromHuTeNb 00s3aH Cllydae OT3bIBa CyOBEKTOM IEPCOHANBHBIX JaHHBIX COTJIaCHs Ha O0OpPabOTKY ero
MEPCOHAJIBHBIX JJAHHBIX NIPEKPATHTh UX 00pabOTKy U B CiIydae, eClii COXpaHEHHE IePCOHANBHBIX JaHHbIX Oojiee He TpeOyeTcs A
nesnei 00pabOTKN MEePCOHAIBHBIX JaHHBIX, YHHUTOXHUTh IIEPCOHAIBHBIE JJaHHBIE B CPOK, YKa3aHHBIH B yBEJIOMJICHUH 00 OT3BIBE
corjacusi Ha 0OpaOOTKY NEpPCOHAIBHBIX TaHHBIX, a NPH OTCYTCTBMM YKa3aHHS Ha CPOK B TaKOM YBEIOMJIEHHHM — B CPOK,
IPeyCMOTPEHHBIH 3aKOHOM.

2.13.11. B cayuae nonyuenus Mcnonnurenem nHdopmanny, 4To oopadaTeiBacMble €10 EPCOHATbHBIE JaHHBIE PA0OTHUKOB
3akazyMKa, SIBIAIOTCS HE3aKOHHO IIOJIyYEHHBIMH WM HeE SBIIIOTCS HEOOXOJMMBIMH JUISl 3asBJICHHOM Iienu o0paloTkwy,
HcnonHurens 0053yeTcsl He3aMeNIUTENIbHO YHHYTOKHUTh TAKUe NEPCOHANIbHBIC IaHHBIE.

3. YcaoBus npeaocTaBaeHus NMpaBa UCNOJIb30BaHuA NporpaMmmsl st IBM «Moayas K10 ans padorsl B 1C».
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3.1. Croumocts JluneHsuu (pa3mep BozHarpaxzaeHus) Ha nporpammy st 9BM «Moaymne KOO st pabotsr B 1C»
onpeensercs 0o gpopmyine (6e3 yuérta HIC*):

| 15 000 py6. / 366 * xomuecTBO HEl ¢ 1aThl npeaocTaBeHus JIunen3nu u mo 31.12.2024 r. |

3.2.  JlumeHsus npeaocTaBIsieTcs Ha MPaBo UCTIONb30BaHMs mporpaMMel 11t DBM «Moayns K210 mst pabots B 1Cy» Ha
CpPOK, crtocobaMu U B TIpefieniax, yka3aHHbIX B [Ipunoskenun Ne 7.2 k Joroopy (Odepre).

3.3.  lna npuoOpeTeHns mpocTol (HEHCKITIOUUTENIFHON) JIHIIEH3UHN Ha porpamMmmMHoe obecniedenne «Momxyms KOJ10 s
pabotsl B 1C» 3aka3unk 00s3aH nepedncianTs VicromHuTeno Ha ocHOBaHMH e€ cuéra B KadecTBe 100% mpenoruiaTel CTOMMOCTh
JULEH3UH coryiacHo 1. 3.1. Hacrosmero [Tpunoxxenus.

3.4. Cpok peitctBust JIunensuu: ¢ aatel e€ nonyuenus (. 3.5. [lpunoxenns) no 31.12.2024 r.

3.5. Ipocras (meuckmrounrensHas) nunensus Ha 110 «Moayme KOO s pabotsr B 1C» cuutaercs nepeiaHHON
Hcnonuurenem 3aka3yuKy B JaTy HalpaBiIeHHs Ha aJpec SJIEKTPOHHON IOYTHl KOHTAKTHOTO MPEJCTaBUTENS 3aKa3uuka
ycTaHoBO4HOrO (Qaina (auctpubyrtusa) B popmare ZIP ¢ I1O anst ckauMBaHUS U €0 YCTaHOBKU Ha pecypcax 3aka3uuka, ¥ A
nocnenyrouiero popmuposanus API-kioua, a Taxoke Bce HeoOxoaumble nHCTpYKIMU K [10. [Tocne BBIMONHEHNS TaHHOTO YCIOBUS
o0s13aresbeTBa MCIIOMHNTENS CUNTAIOTCS BBITOJIHEHHBIMU.

API-xit04 — crienuaibHO co3qaBaeMasi COBOKYITHOCTh HOMEpa M MPOBEPOYHOTO KOIA MM YHUKANBHBIA HACHTH()HUKATOP I
nmoctyma K cepBucy «Kamapossrit mokymeHT0000p0oT» ocpencteoM 10 «Moayms KOO st pabotst B 1C».

3.6. [lata mepemaun mpocToii (HeuckmrounTensHoN) aumeH3nd Ha [10 «Moxyne K310 ais padotst B 1Cy» cooTBETCTBYET
nare Axrta npuéma-nepenaun/ Y11/l u moanucka cyuTaeTcsi MPeJOCTABICHHON M NOMydYeHHON 3aKa34MKOM B MOMEHT HAIPaBIICHUS
HcnionmHuTeNneM COOTBETCTBYIOLIETO TOKYMEHTA.

4, Ycaousa okazanusi ycayrm agantanun CepBuHca [1Js B3aHMOJACHCTBHS ¢ NporpaMMaMu (cepBHCaMM)
3aka3zumka:

4.1. Croumocts ycuyru anantanuu CepBuca Juis B3aUMOJICUCTBUA ¢ IporpaMMamMu (cepBrcaMu) 3aKka3uyuka COCTaBIISET
10 000 (necsats ThICAY) py6neii 00 koneek, 6e3 yuéra HJIC.

4.2. Ycnyra aganrtaiun CepBuca 11 B3aUMOJICHCTBUS ¢ IPOrpaMMaMu (CepBrUcaMK) 3aKa3yiKa OKa3bIBACTCs 3aKa3UHKy
B TedeHue 30 (TpuaUaTH) KaJeHJApHBIX THEH C AaThl MOCTYIUIEHUS HA pacuéTHbIM cuéT VcnoaHUTeNsS CTOMMOCTH TaKoH yCIyrH
NP YCIIOBUH MPEIOCTAaBIICHAS 3aKa39MKOM JI0 Hadasla OKa3aHUsl yCIyTH ClIeayomuX Gpaiios:

(i) mepedeHp paOOTHHKOB 3aKa3uuKa ¢ yKa3aHHEM CBEJICHUH 0 paboTHHKAX 3aKa3yKa, HCOOXOMUMBIX Ui aJalTaluy
CepBuca a7st B3aMMOAEHCTBUS ¢ IpOrpaMMaMH (CepBUCcaMy) 3aKa3unKa;

(if)  daitner YKOII ynoiaHoMoueHHOTO(-bIX) JIMIIA (JIHIT) 3aKa34HKa;

(iii) ommcaHme THHOB KaApOBBIX AJEKTPOHHBIX TOKYMEHTOB, OOMEH W MOAIMMCAHHE KOTOPBHIX OyIET OCYIIECTBIATHCS B
Cepsuce.

3akaz4yuk npenocTaBisier Mcnonuurento ¢aiibl, yka3aHHbIE B HACTOSILEM MYHKTE, TOCPEJCTBOM HarpaBlieHus: (GailyioB ¢
azipeca IEKTPOHHOM MOUTH! 3aKa3uuKa Ha aJpec NIEKTPOHHOH nmouTs! McnonHuTens.

4.3. Vcnomuurtens BOpaBe He NPUCTYIATh K OKa3zaHWIO yciayrun ananrtaiuu CepBuca B cliydae HeENpeJOCTaBIICHHS
3akazunkoM (ailyioB, ykaszaHHbIX B II. 4.2 Hacrosimero [IpuiioxkeHusl WM npenocTaBiieHus: (ailioB HE B IOJHOM 00BEME 0
MOMEHTA IIPEOCTaBICHIS 3aKa34UKOM ITOJIHOTO KOMIIJIEKTa (haiiyios.

4.4. ®daxrom okazauus yciayru ajgantanuu CepBuca Ui B3aMMOJEHCTBHS C IIporpaMMamMu (cepBucaMH) 3aka3uuka
ABJISIETCS YCIEIIHAsl OTHpaBKa XOTS OBl OJHOTO TECTOBOTO IOKyMeHTa oT/mo 3akazumka udepe3 Web-unTepdeiic Cepuca u
YCIICIIHEIH BEITYCK TecToBOT0 API-Kkirfoua oT mmeHn paboTHHKA 3akazdnka U AJIMUHICTPATOPa CHCTEMEI.

5. YciaoBus okazaHMs ycJayr TexHu4eckoro conposoxaenusi Ceppuca «Kaaposbiii fokymentoodopot (KI10)».

5.1. Vcnyru TeXHHYECKOTO COMpoBOXACHUA CepBrca OKa3bIBAIOTCS IO MapameTpam, ykazaHHbIM B [Tpunoxennu Ne 7.3
k Jlorosopy (Odepte).

5.2.  Jlns oka3zaHus ycIyr TEXHHUYECKOro compoBoxkieHus CepBuca 3aka3zuuk 00si3aH mepequciuTh McnonHuteno Ha
OoCHOBaHUU ero cuéra B kauecTBe 100 % mpemorminaTtel CTOMMOCTD YCIIYT 1O OJHOMY U3 Tapu(oB, yKa3aHHBIX B 1. 5.3. HACTOAIIETO
IIpunoxenus.

5.3.  CroumocTh yCIIyT 3aBUCHT OT KosmuecTBa [loss30BaTenei 3aka3unka 1 OmpeaessieTcs mo Gopmyie:

CTOUMOCTH yCiIyr o Tapudy Taéaunsl 5.3.1 * komnuectBo I[Moap3oBaTeneii / 366 * kKoJmvecTBO THEH ¢ 1aTHI HAYAJIA
oka3aHus ycayr u mo 31.12.2024 r.

Tabimma 5.3.1.

4 HJIC naumcnsieTcs cBepXy M0 CTaBKe, YCTAHOBJIEHHOH 1. 3 cT. 164 Hamorosoro koziekca P®, n ykassiBaetcst B cuéTe.
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Ne KoauuvectBo ITonb3oBareneii CepBuca B Croumocts noanucku 3a 1 Ioas3oBaTess u3
Tapuga TeyeHHe cpoKa jelicTBus Jnnenznu AMana3zona, 6es yaéra HJIC* (py6.)
1 1-50 50,00
2 51-500 45,00
3 501-1000 40,00
4 1001-1500 35,00
5 1501-2000 30,00
6 2001 u BbIIIe 25,00

5.4. OxoHuYaTenbHAsi CTOUMOCTB YCIIYT TEXHUUECKOTO conpoBoXkaeHUs CepBrca yka3biBaeTcs B cuére Mcnonnures.

5.5. HcnomHuTenbs NpUCTYNaeT K OKa3aHUIO YCIIYT TEXHUYECKOTO conpoBoxeHus: CepBuca B TeueHue S5 (1s1Tu) pabounx
JIHEH € JaThl NOCTYIUICHUS Ha pacy€THBIN cu€T McnonHuTens CTOUMOCTH yCIIyT.

5.6. VYcnyru rtexHuueckoro comnpoBokaeHHs CepBuca OKa3blBAlOTCS HA YCJOBUAX IOJNHMCKM W HE 3aBUCAT OT
MOCJIETYIOLIET0 HMCIOJIb30BaHus/Henucnonp3oBanus Cepsuca. [Ipu Hencrnosb3oBaHUM 3aKa3dMKOM CBOETrO IpaBa 3aBEICHUS
npuobperéHHoro kosmmdectBa Ilonp3oBarened, IulaTa HE BO3BPALIACTCA/HE IIEPECUUTHIBACTCA. YCIYTH TEXHHYECKOTO
conpoBoXkaeHust CepBuCca CUMTAIOTCSA IOJHOCTHIO OKAa3aHHBIMH, a TOJMKCKA IPEJOCTABICHHON B MOMEHT OTIIPaBKU C ajpeca
3NEeKTPOHHON MmouTh! McnonHuTENs Ha afpec DIEKTPOHHOM MOYTHI MpPENCTaBUTEN 3aKa3dMKa CChUIKM Ha AocTyn k CepBucy u
uH(pOpMaUK A1 JOCTYNA ¥ paboTHI B HEM s ocyeayroniel nepenadn IlonezoBarensim.

5.7. ®axTuueckas IaTa IIPEAOCTaBICHHS MMOJINCKH Ha YCIYI'H TEXHHUECKOTO CONPOBOKAeHHU CepBrca MO KOJMYECTBY
[Tonb3oBareneii, omiayeHHOMY 3aKa3dMKOM, COOTBETCTBYET jaare Akra caauyu-npuéMku ycuyr/VIIJ wiam cuéra-dakTypsl ¢
JIOTIOJTHUTEIBHOM HHpOpManuei.

5.8. Cpok zeiicTBUsSI OCHOBHOH MOJAMKCKHU: € AAThI €€ npenocraBiaenus mo 31.12.2024 r.

5.9. Ilpwm yBesmvenuu koandectBa Ilonb3oBareneii 3aka3unka B TeUueHHE CPOKA JAeicTBUs TeKylleil (0CHOBHOI)
noanucku lVcnonHuTens HampaBiseT 3aka3dUKy cdeTa Ha OIUIaTy JOMOJHMUTENBHOM MMOJMMHCKH JUIs HOBOTO KOJIMYECTBA
ITonp3oBareneit. JlononHUTENbHAS TOANNUCKA IPEAOCTABIACTCSA TOIBKO A0 OKOHUAHHS CPOKA AEHCTBUS OCHOBHOM MOIITUCKH.

B Takom cirydae CTOMMOCTB JOTIOJTHUTEIBHON ITOAMICKN paccYuThIBaeTes 1o ¢opmyie: S = S1/366 * xon-Bo aHel, rae:

S — CTOMMOCTH [JOMOJHHUTEIBHON IOAIHMCKH, KOTOPYIO HEOOXOAMMO OIUIATHTh 3aKa3dWKy Ui HOBOTO KOJIHYECTBA
nonb3oBarenell. OKoHYaTeNbHask CTOMMOCTh OKPYIIIIETCS O ABYX 3HAKOB IOCIIE 3aIsTOM;

S1 = CTOMMOCTP TOANHCKU, PACCUMTAHHAs IO OJHOMY W3 TapHU(OB, yKa3zaHHBIX B Tabmume 5.3.2 m. 5.3. HacTosmero
IIpunoxeHnus B 3aBUCIMOCTH OT KOJIM4eCTBa HOBBIX [lomb3oBarenei;

Kon-Bo aHel — KONMMYECTBO KaJE€HAAPHBIX THEH, OCTABILUXCS JO OKOHYAHUS CpOKa NEHCTBHUS AEHUCTBYIOIIEH OCHOBHOM
noanucku Ha CepBuc.

3aka3uuk 00s3aH OINIATUTH CYET B YacTH HOBOro koiuuectBa [lonmp3oBaresnell B Te4eHHE CpoKa, yKazaHHOro B 1. 4.1
Horosopa (OdepTsl), ¢ JaThl €ro BHICTaBICHUs VICIIONHUTENEM ITyTEM NIepEeYHCIICHHs YKa3aHHOM B HEM CyMMBI Ha PacuéTHbIH Cuér
Ucnonnurens.

5.10. Hacrosmum nyHkToM CTOPOHBI MOATBEPIKAAIOT, UTO B CIydae pacTopxeHus JloroBopa no uHuImaTHBe 3aKa3yuKa
unu no cornamenuto CTOPOH, HE3aBUCHMO OT CpOKa ACHCTBHS IMOANMCKH, 3aKa3dMK HE BIpaBe TpeOoBaTh OT VcmomHHUTEN
nepecyéra WM IepecMOoTpa CTOMMOCTH OKa3aHHBIX YCIIYT TEXHUUECKOTO CONpoBOXAeHU CepBHca H/MII BO3MELIEHHs! yOBITKOB.

6. YcaoBus okazanus ycayru ycranosku IO «Moayas K310 aas padorsl B 1C» noa TUNIOBYI0 KOH(UTypauuo
yuéTHoii cucrembl «1C:IIpexnpusitue» 3akazunka 1ia Bepcun 8.X (Bepcus 8 u e€é noasepcum)

6.1. Croumocts ycayru ycranoBku [10 «Moayns KOO aist padotst B 1C» (nanee — «Moxyns KOJ10») noa TumnoByro
koH(purypanuto yu€rnoii cucremsl «1C:Ipeanpusituen* 3akazunka it Bepcuu 8.X cocrasisier 10 000 (necsars Thicsu) pyouneit 00
xomneex, 6e3 yuéra HJIC®.

*Cnucox  noddepoicusaemvix  kongueypayus  «1C:Ilpednpusmuey u ux eepcuti pacnonodicen no aopecy: https://doc.esphere.ru/lc-
kedo/13.html?ms=AA%3D%3D &st=MA%3D%3D &sct=MA%3D%3D&MwW=MjYy.

6.2. Ycayra ycranosku [10 «Moayns KD/10» oka3biBaercst 3aka3uuKy 1ocie nonydeHus VcnonHnurenem Ha pacyETHbIH
cuér 100 % mpenomiaTel OT CTOUMOCTH YCIIYTH.

6.3. ®axrom oxkazanust yciayru ycraHoBku [10 «Moayns KO3O» moj THNOBYIO KOHPHUIypaluio y4ETHOH CHCTEMbI
«1C:ITpeqnpusitre» ans Bepcun 8.X SBIAETCS yCIHEIIHas OTHpaBKa XOTSA OB OJHOTO TECTOBOIO JOKYMEHTa OT/J0 3aKa3urka B
cepsuce «K2J10».

6.4. [lns oxkazanus Hcnonaurtenem ycayru yctanoBku 10 «Moxyas KOIO» 3aka3uuk 00s3yeTcsl MPEIOCTABHUTH
Hcnonuuremo ypanéHHbli goctyn Kk padouemy mecty I1O Ha cBoeli cropoHe 1o 3ampocy corpyanuka Vicrnomnurens. B cirydyae
HENpeaoCTaBIeHUs 3aKa3dMKOM YHAIEHHOTO JocTymna K pabouemy mecty IO Ha cBoeill cropone, lMcmomHurtens He HecET
OTBETCTBEHHOCTH 3a HEOKa3aHNE WIIM OKa3aHUE HE B ITOJHOM 00bEME yCIIyTH yCTaHOBKH yKa3aHHOTO 110 /Wi MHBIX CBSI3aHHBIX C
9THM YCIIYT.

7. YcaoBus oxkasanns ycayr conpopoxaenus «Moayas KO nust padorsl B 1C».

45 HJIC naumcnsieTcs cBepXy M0 CTaBKe, YCTAHOBJIEHHOH 1. 3 cT. 164 Hanorosoro koziekca P®, n ykassiBaetcst B cuére.
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7.1. Ycayru conpooxaenus [10 «Moayns K310 mnst pabotst B 1C» (nanee — «Moayns K3/10») okaspiBatoTcs Ha
YCIIOBHAX MOJAMUCKY U MO TapaMeTpaM, yka3aHHbIM B [Ipunosxenun Ne 7.4 x Jlorosopy.

7.2.  Crommocts ycuyr conpoBoskaeHus [10 «Moayne KO/10» B3umaercst B nopsiake 100 % npepormiatsl U onpenesnsiercs
no dopmyne (6e3 yuéra HIC®):

| 15 000 py6. / 366 * xoauvecTBO AHEH ¢ 1aThI npegocTaBaeHust Jinnensun u mo 31.12.2024 r. |

7.3. Tloammcka mpenocTaBiseTcs 3aKa3unuKy B TeUeHHE S5 (IATH) pabOYmX JHEH ¢ AaThI MOCTYIICHNS Ha PacYETHBIN CUET
Wcnonautens crommoctr yeiryr conpoBokaerus «Moayins KO/10», u npu ycinoBun oka3aHus VIcIoTHUTEIEM YCIyT YCTaHOBKH
1O «Mogymns KO10», yka3zauHoii B paznene 6 Hactosmero [Ipmnoxerns, n6o0 mocie MpoBepKH KOPPEKTHOCTH CaMOCTOATEIbHON
ycraHoBkM jpaHHOro I10 3akazumkom c coOmojeHueM pe3ynbraroB ycraHoBku [10, a takxe Oe3 daxra HapymeHus 1. 7.6.
Hacrosero [Ipunoxenus.

7.4. Ycnyru cUuTaloOTCs OKa3aHHBIMH B JaTy (PaKTHYECKOTO MPEIOCTaBIICHUS MOMIMHMCKU coriacHo 1. 7.3. JloroBopa.
dakruueckas ara MpenocTaBiIeHHs IHOANMCKM COOTBETCTBYET Jare AkTa crauu-npuéMmku ycuyr/YIIJl m nmoamucka cuutaercs
MPEeOCTaBICHHON U NOTy4eHHON 3aKa3uMKOM B MOMEHT HampaBieHus VcromHuTeneM COOTBETCTBYIOMIETO JOKYMEHTa

7.5.  Cpoxk neicTBuUsI HOAMKCKH: ¢ AaThl e€ npenoctaBnenus (1. 7.3. HacTosero [prnoxenus) mo 31.12.2024 r.

7.6. B TeueHme cpoka ACWCTBUS TMONMUCKH 3aKa3duWK HMeEET NIpaBo oOpamiatbes K VICIIOMHHUTENIO MO BOIPOCAM
conpoBoxaeHus [10 «Moayns K9J10» cornacHo napamerpam, ykazaHHbIM B [Ipunosxenuun Ne 7.4 x Jlorosopy.

7.7. HcmomHuTENh BIpaBe O0TKa3aTh 3aKa3uWKy B OKa3aHWUHU yCiIyr compoBoxaeHus «Moayms KO0y, ecmu 3akazamk
CaMOCTOATENIFHO BHEC M3MEHEHWs (Momudukanuioo) B mporpammusiii kox «Moayiae KOJIO» Ha pabdouem mecte. [Ipu atom
VcnionHuTens He HECET OTBETCTBEHHOCTH 3a HEOKAa3aHWE WIIM OKa3aHHE HE B TIOJIHOM 00BEME YCIIyT CONPOBOXKICHUS YKa3aHHOTO
1O «Monyns KO10».

7.8. Jlns oxazanums Mcmomnutenem ycayr compoBoxzacHus «Moayiasr KDJIO» 3akasuuk 00s3yeTcsl MpeoCTaBHUTh
VcnonauTento ynanéHueiii qoctyn Kk pabouemy mecty I1O Ha cBoeli cTopoHe Mo 3ampocy coTpynHuka Mcmomuuresns. B ciydae
HEenpeaoCTaBlIeHUsT 3aKa3uyuKkoM yIajd€HHOro noctyma kK padouemy mecty 11O Ha cBoeit ctopone, McmonHuTenb He HECET
OTBETCTBEHHOCTH 32 HEOKa3aHHEe WM OKa3aHHe He B IOJIHOM 00bEMe ycuyr conpoBoxaeHus [10 «Moayns KO/10».
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IIpnnoxenne Ne 7.1

Kk Jorosopy (Odepre)
ot «16» nexadpsn 2024r.

JIneH3MOHHOE COTJIallleHNe HAa UCI0Ib30BaHie MporpaMMHoro odecneyeHust «Kaaposslii rokymentoodopot (K3/10)»

1. MNPEIMET COI'JIAIIEHUS
1.1. Ilo nHactosmemy Cornamenuto Hcnomnurens (JIunensuap) npenocraBmser 3aka3uuky (JIunensmary) mnpaso
UCIIOJIb30BaHMs IporpaMmsl 111 OBM (nmporpammHoro obecrnieuenus, [10) «Kanpossiii nokymentoo6opot (K3/10)» Ha ycnoBusx
NpoCTOl (HEHCKIIFOUUTENBEHON) JIMIEH3MH B Mpefesiax, cpokax M crocobamu, ykazaHHbIMU B [Ipunoxxkennu Ne 7 x JloroBopy u
HacrosieM [IpunoxeHun.

2. OCOBBIE YCJIOBUS COTVIAIIEHUSA

2.1. IlpaBo wucmoms3oBanus [10, mpemocraBnsemoe JlumeHsmaty B COOTBETCTBHHM C HacTosmmM CoriamieHHeM Ha
YCIOBUSIX MMPOCTOH (HEHCKIFOUUTEIBHOHN ) TMIEH3NH, BKIIOYACT HCIOIB30BAHUE €T0 CIEAYIONMMHU CIIOCO0aMHU:

2.1.1. mpaBo wucnonp3oBaHus CepBrHca HCKIIOYHTEIEHO BO BHYTPUXO3AHCTBEHHOW JedTenbHOCTH JlumeHsmara B
COOTBETCTBHH C (PyHKIIMOHAIBHBIM HazHaueHneM CepBrca ¢ OTpaHHYCHUSIMH, IPEYyCMOTPEHHBIMH BBIOpaHHBIM Tapudom (1. 2.1.
Ipunoxenns Ne 7 k Jorosopy (OdepTe));

2.1.2. mpaBo Ha BocripousBeienrne CepBuca, OrpaHUYEHHOE MPABOM HHCTAJUISLIH TPOTPAMMHOTO 00eCTIeUeH s Ha YCIIOBHAX
MPOCTOM (HEUCKITIOUUTEIHHON ) JINIIEH3UU.

2.2.  IlpaBo ucnons3oBanus [10 npegocTasnsercs 3aka3unuky Ha CISAYIOMUX YCIOBHAX:

2.2.1. Cpok aeticTust mpaBa ucnonb3oBanus [10: ¢ natel coctaBnenus Axra npuéma-nepenaun/YI1J] mo 31.12.2024 r.

2.2.2. Teppuropus aeiictBus Jlunensuu: Poccuiickas @eneparus.

2.2.3. Kommuectso Ilonk3oBareneit JInnensnara onpenenseTcs: BBIOpaHHBIM TapU(oM.

2.2.4. Jluuensuaty 3amperniaercs pacnpoctpaHsaTh CepBuc, npuobperéHubii mo JloroBopy. Ilox pacmpocTtpaneHuem
CepBuca MOHUMAETCs MPEAOCTaBICHUE JOCTYIA TPETHUM JIMIIAaM K BOCTIPOM3BEIEHHBIM B MI000# (hopme komnoHeHTam CepBrca
MyTEM IPOJAXKH, IPOKATa, CAAYN BHAEM, IPEIOCTABICHNS B3aliMbl WIIM HHBIMH CIIOCOOAMH OTHY>KACHHS.

2.2.5. JIuneH3nat He MMeeT IpaBa MbITaThCs TU3acceMONINpOBaTh, AEKOMITHINPOBATH (TTIPeoOpa30oBhIBATE OOBEKTHBIN KOJ B
HCXOIHBIN TEKCT); BHOCUTh KaKHe-TI00 H3MEHEHHsI B 00beKTHBIH Ko I10; coBepmats oTHOocuTenbHO 10 neicTBus, Hapymaronye
Poccuiickne n MexIyHapOJHbIE HOPMBI 10 aBTOPCKOMY IIPaBy M UCIIOJIB30BAHHIO MPOTPAMMHBIX CPE/ICTB.

2.3. B Teuenue cpokxa neifctBus JluneH3un mnonp3oBaTenu JlureHsuara (YHOJTHOMOYEHHBIH aIMHUHUCTPATOp U €ro
pabOTHHKHM) UMEET MPaBO UCIIOIBL30BaTh clienytonmii pyHkunonan CepBuca:

- peructpanusi pabOTHHUKOB;

- 3arpy3Ka Ka/IpOBBIX DJIEKTPOHHBIX JIOKYMEHTOB M MX 11a0JI0HOB B CepBuC;

- TIpHeM U mepejada KaJpoBbIX AIEKTPOHHBIX TOKyMeHTOB B CepBruce;

- TIOANIHCAHME YIIOJHOMOYCHHBIMM JHIAMH JIMneH3naTa KagpoBBIX AJIEKTPOHHBIX JOKYMEHTOB C HCIIOJIb30BaHHEM
YCWICHHOW KBaIM(UIMPOBAaHHOW HJICKTPOHHOM MOANMCH, a paboTHMKamu JInneH3nata — C HCIOJIB30BAHHEM YCHIJICHHOM
HEKBATM(UIIMPOBAHHON 3JICKTPOHHOM IOJIMCH, IOPSJIOK HCIIOJIB30BAHMST KOTOPOW OIpEeTeH OTACIbHBIM COTJIAlIeHHEM,
3aKIIIOYEHHBIM MeX Ty JIMIIeH3uaToM 1 ero pabOTHUKaMH;

- BBIMyck paboTHukaM JlumeH3mara yCHWIEHHOM HEKBaIM(UIMPOBAaHHOW 3JEKTPOHHOW mojxnucy JlnneHsuapom c
UCIIOIb30BaHUEM (DYHKIIMOHAIA CEPBUCA, B COOTBETCTBUH C PETIIAMEHTOM IO CO3JIaHMIO U YIPABJICHHUIO CEPTU(HHUKATAMH KITIOUSH
MPOBEPKH 3JEKTPOHHON IMOJINCH, MCHOIB3YEMBbIMHU IJISI CO3/IaHMsl YCHICHHOM HEKBaIM(UIMPOBAHHON 3JIEKTPOHHOM IOAINCH,
pa3MelleHHbIM Ha caiite Jlunensuapa B cetu «IHTepHET» 10 aapecy: https://www.esphere.ru/.

2.4,  DNeKTpOoHHBIE KAJPOBBIC JOKYMEHTHI, MOANUCAHHBIE yKa3zaHHbIMH B 1. 2.3. CornameHus BHIAMHU SJIEKTPOHHOM
MOJINCH, IPU3HAIOTCS JOKYMEHTaMH PaBHO3HAYHBIM JOKYMEHTaMH Ha OyMa)KHOM HOCHUTEJe, ITOANNCAaHHBIM COOCTBEHHOPYYHOM
MOJIHCHIO YITOTHOMOYEHHBIX JTUIT JIuIleH3naTa u ero pabOTHHUKaMH, U BIEKYT JJI1 HUX IPAaBOBBIE MTOCIIEICTBHS, IPEAYCMOTPEHHBIE
JUIS COOTBETCTBYIOILIMX THIIOB TOKYMEHTOB.

2.5. JlumeH3mar uMeeT MpaBo BRITPY3UTh U3 CepBrCa apXUBHBIE KOIIMH KaIPOBBIX 3JIEKTPOHHBIX JOKYMEHTOB B TEUCHUE
6 (ecty) MecsILIEB C IaThl OKOHYaHUs cpoka aelictsus JJoroBopa n ucnons3osanust [10.

2.6.  Jus ucnonb3oBaHus QyHKIMoHAA CepBUCa YIIOJIHOMOYEHHBIH aIMUHUCTPATOP MOXET OCYIIECTBIISTH BXO/I B CEPBHUC
C WCIOJIb30BAaHUEM JIOTHHA M MapoJIsl WIM YCWIEHHOH KBaJIMIIMPOBAHHOW 3JIEKTPOHHOW MOAINMCH, a paboTHUKH JIluneHsnapa — ¢
UCIIONIb30BaHMEM y4eTHOH 3amucu B «COepbank Ownnaiin» (Sber ID) mocne nx Ayrentudukanum B cepBuce «C6epbank ID» n
perucTpanyy yrnoIHOMOUYSHHBIM aJMHUHUCTpaTopoM JIniieHsnarta ganHoro pabotarka B CepBrce, YTO SIBISIETCS TOATBEP)KICHUEM
YCTEIHON HAeHTU(DUKAIINN TIOJB30BaTeNs i co3nanus u Bergaun HCKIT OI1.

3. OTBETCTBEHHOCTb CTOPOH
3.1. JlumeH3map He HECET OTBETCTBEHHOCTH 3a JIOObIEe YOBITKH, BO3HHKAIOUINE B pE3yJbTaTe HCIOIH30BAHUS
Jlunensuatom I10.
3.2. JIutieH3nat HEcE€T OTBETCTBEHHOCTH 3a COOJIIOJCHHE WMH JIMIICH3MOHHBIX YCJIOBHUH, COIEpXKAIIUXCSA B HACTOSAIIEM
Cornamenuu.
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3.3. .HI/IHeH?)I/IaTy Ha MOMCHT 3aKJIFOUYCHU S HACTOAIICTO CoralreHus U3BECTHEI BaXKHEUIIIHE (i)yHKIII/IOHaJ'ILHLIe CBOIiCcTBa HO,
B OTHOIICHUU KOTOPOTO MPEAOCTABJIAIOTCA IIpaBa HCIHOJIb30BAHUA, a TaKKE JIMICH3UOHHBIC YCJIOBHUA €ro HCIOJb30BaHUA.
JInueH3uat HecET PUCK COOTBETCTBUA TIO cBouM xenaHUIM K HOTpe6HOCTHM.

4, CPOK JENACTBUSA
4.1. TIpaBo ucmomszoBauus 10 «Kamposeiii moxymentoobopot (K3O)» meficTByeT B TeUeHHE CpOKa, YKa3aHHOTO B
. 2.2.1. gHacrosmero CormameHns.
4.2.  Hoctyn x CepBUCY IpeKpalaeTcs aBTOMaTHICCKH IO UCTEUCHUN CPOKa NeHCTBUS OCHOBHOH JInmeH3un.
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Mpunoxenue Ne 7.2

Kk Jorosopy (Odeprte)
ot «16» nexadpsn 2024r.

JInueH3HOHHOE COTJIAlIeHHe HA UCI0Ib30BaHue MporpaMMHoro odecneyenuss «Moayas K10 nisa padorst B 1C»

1. MNPEIMET COI'JIAIIEHUS
1.1.  Ilo macrosmemy Cornamenuto Mcnonnurens (nanee — Jiunensuap) npenocrapisier 3akazyuky (nainee — JlnneHsuary)
MPaBO KUCII0JIb30BaHUs TporpaMMsl Juist 9BM (mporpamMmuoro ooecneuenus, [10) «Moayns KO/10 s pabotsl B 1C» Ha ycnoBusax
NpOCTOH (HEUCKIIIOYHUTENHHOM) JIMIEH3UH B MPEJIesIax, CPOKaxX U croco0aMu, ykazaHHBIMU B HacTosmeM [IpunoxxeHuu.

2. OCOBBIE YCJIOBUA COI'IAIIEHUSA

2.1.  IIpaBo ucnones3zoBanus IIO, mpenocraBisemoe JluneH3uaTy B COOTBETCTBUHM C HacTosmuM CornaimieHueM Ha
YCIOBUSIX TPOCTOH (HEHCKIFOUUTENBHOH) INIICH3NH, BKIIOYAET HCIIOIb30BAHUE €TO CIEAYIONINMH CIIOCO0aMu:

2.1.1. mpaBo ucrons3zoBarusa [10 B cBoel BHYTPHXO3SICTBEHHOH NESTEIFHOCTH B COOTBETCTBHH C €T0 (hyHKIMOHATEHBIM
Ha3HA4YCHHEM;

2.1.2. mpaBo Ha BocmpousBeneHue [10, orpaHHMYeHHOE NMPAaBOM HHCTAIUIALMHK, KONMPOBAHUS U 3aIlyCKa MPOTPAMMHOTO
obecricueHusI.

2.2.  npaBo ucnonb3oBanus [10 npenocrasisercs 3aKka3yuKy Ha CIEIYIOIINX YCIOBUSIX:

2.2.1. Cpok gelicTBus npasa ucrnonb3oBanus [10: ¢ naTel ero noiay4eHus B cooTBETCTBUU C 1. 3.5. Ilpunoskenus Ne 7 k
Horosopy (Odepte) o 31.12.2024 1.

2.2.2. Teppuropus aeiicteus Jlunensun: Poccuiickas @eneparus.

2.3. Tlocne ycranoBku [10 «Moayne K910 mis paborsl B 1C» JlnneHsuar o0s3yeTcs caMOCTOSTENBFHO ChOPMUPOBATH
API-kmi04 x HEMy.

API-ki1104 — crienuaisbHO co3/jaBaeMasi COBOKYITHOCTh HOMepa U MPOBEPOYHOI0 KO/a MJIM YHUKAIbHBIN HASHTU(DUKATOP IS
nmoctyma K cepBucy «Kanpossliit mokymeHT0000p0oT» mocpenctBoM 110 «Momyms KOO st padotst B 1C».

3. OTBETCTBEHHOCTbB CTOPOH

3.1. JlumeHsmap He HECET OTBETCTBCHHOCTH 3a IIOOBIC YOBITKH, BO3HHKAIOUINE B pE3yJIbTaTe HCIOIH30BAHUS
JInnensuarom I10.

3.2. JluneH3uaT HECET OTBETCTBCHHOCTH 3a COOJIOJCHHWC UMM JIUIICH3HMOHHBIX YCIIOBHMA, COMCPKAIIUXCSA B HACTOSIIEM
CornaiieHuu.

3.3. JIunieH3uaTy Ha MOMEHT 3aK/TI0ueHus HacTosmero CoraieHust K3BECTHBI BaXKHeHIie GyHKIMOHaIbHbIE cBoicTRa 10,
B OTHOIICHWU KOTOPOTO MPEIOCTABIAIOTCS IpaBa HCIOJNB30BAHMS, a TaKXKe JUIEH3WOHHBIE YCIOBUS €r0 HCIOJIb30BaHUS.
Jlunensuat Hec€T puck cooTBeTcTBUsI [IO CBOMM >KeNaHUsIM U TOTPEOHOCTSIM.

4, CPOK JEACTBUSA
4.1. IIpaBo ucmoms3oBanus [10 «Moxyne KOO ans padotsl B 1Cy» aeiicTByeT B TeUCHHE CpOKa, YKa3aHHOTO B 1I. 2.2.1.
Hacrosiero CormnamieHus.
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IIpnnoxenne Ne 7.3

Kk Jorosopy (Odepre)
ot «16» nexadpsn 2024r.

Ipenocrapienue ycJayr Texnuueckoro conpono:xaenns Cepsuca «Kagposbiii nokymentoodoport (K310)»
u CorsanieHue 00 ypoBHe 00CTy:KUBAHUS

Hacrosiee [punnoskenue onpenensier TEXHUUYECKUE MapaMeTphl MPEAOCTaBISIEMbIX YCIYT, IPOUEAYPY MPEACTaBICHUS U
00paboTKH 3ampoca Ha TEXHUYECKOE COMPOBOXKICHHE, OKa3biBaeMoe VcmonHuTenem 3aka3uuky B pamkax J[oroBopa mo cepBucy
«Kanpossriit jokymenToodopot (K3/10)», a Takke onpenenser CornanieHue 00 ypoBHE 00CTyKUBAHUSL.

TEPMUWHBI

«3ampoc Ha 10pabdoTKy (M3MeHEeHHe)» — 3apeTUCTPHPOBAHHOE OOpAIeHNE MOJIB30BaTElls, KOTOPOe MOXKET HMPUBECTH K
I00aBIICHUIO, MOTU(DHUKAIINN WIH YIAJICHUIO (YYHKIIMOHATA, CIOCOOHOTO OKa3aTh BIMSHUE HA CEPBUC.

«3ampoc Ha 006CIy)KHBaHUE» — 3aPETHCTPUPOBAHHOE OOpalleHHE IOJB30BATEId CEPBHCA O MPENOCTABICHUH YCIyT
COIPOBOXKICHHS, HE ABIISIOLICECS HHIMACHTOM.

«HumaenT» — moboe coOBITHE, KOTOPOE HE SIBISCTCS YacThIO CTAaHAAPTHBIX ONEPALid CepBHCA U BBI3BIBACT HIM MOXKET
BBI3BaTh NIPEPBIBAaHUE 00CITY)KMBAHUS WM CHIYKEHHE KauecTBa CEPBHCA.

«CepBHCHBII IepephIB» — 3ape3epBUPOBAHHBII UHTEPBAJl BpEMEHH, HEOOXOIUMBIi /1715 BBIIOJIHEHHSI TEXHUUECKHX padoT,
TpeOYIOLMX OCTaHOBKU CepBHCa Ha HeKoTopoe Bpems. CHIKEHHE KaueCTBa yCIyr WIM YacTHYHOE MX OTCYTCTBHE B YKa3aHHOE
BpeMs He sBisieTcs HapynieHreM CorianieHust 00 ypoBHE 00CITyKUBaHUSL.

«TexHnyeckuii mepepbIB» — WHTEPBa] BPEMEHH, HEOOXOIMMBIA JUIs BBIMOJHEHUS TEXHHYECKUX DPabOT, TPeOYIOLIMX
OCTaHOBKH CEpBHCa HAa HEKOTOPOE BPEMsl, BHE 3ape3epBUPOBAHHOTO MHTEPBAJIa AJIsl CEPBUCHBIX MEPEPHIBOB.

1. MAPAMETPBI OKA3ZAHUA YCIIYT

Tabmmma Ne 1. TTapaMeTpsl YCIYT TEXHHUECKOTO COMPOBOKACHHUS

ITapamerp 3Havenne KommMmeHnTapuii
Bpewms npenmocraBieHUs 24 daca B CyTKA [lepron BpemMeHH, B TEUEHHE KOTOPOTO
cepBHca 365/366 nHeit B rony BO3MOKHO HCIIOJIH30BaHHUE CEpBHUCA
CHMKeHHe KavyecTBa YCIyT WM YaCTHYHOE UX
1 pa3 B "Hexemnto ¢ 23:00 go 06:00 OTCYTCTBHE, B yKa3aHHOE BpeMs HE SBIIETCA

CepBHCHBIN NepephIB
B HOYb C CyOOOTBI Ha BOCKPECEHbE HapyIlIeHHEM COIJIAIICHUS.

YkazaHo MOCKOBCKO€E BpeMsi

IIpoBoautcs B ciydae, Korza HEoOXOAUMO
BBITIOJIHUTD paloThl, TpeOyoIHe OCTAaHOBKU
cepBuca  Ha  HEKOTOpPOE  BpeMs. o
TexHuyeckuil nepepsiB He 6osiee 80 4acoB B roj 3aIUIAHUPOBAHHBIX TepepbiBax McnoaHuTenb
yBeZomisieT 3akazuMka B NMHCbMEHHOHW (opme
HEe MEHee 4eM 3a 5 KaJeHIApHBIX AHEH 10
3aIUIaHMPOBAHHON JIaTHI MlepephIBa.

Tabnwuma Ne 2. TTapameTpbl YpoBHSI 00CITyKABaHU

IMapamertp 3HayeHue KommenTapuii
[lepmox BpemeHH, B Te4YeHHE KOTOPOTO
24 gaca B CyTKU BBIIIOJIHAETCS pueM obpamieHni u

Bpems npuéma obpamenuii 365/366 nueit B rony perucTpanms 3ampocoB Ha 0OOCIy)XHBaHHE,

3ampoCoB Ha JTOPaOOTKY W MHITMICHTOB.

Bpemsi peakuuu Ha HHIMEHT/3aMPoC Ha

00C/Iy)KHBAHNE B 3ABHCHMOCTH OT MakcUManbHOE BpeMs, B TEUCHHE KOTOPOTO
npuopurera 3anpoc Ha 00CIy)KMBAHKE UM MHIUAEHT OyIeT
1 — KpuTnuHbIii 1 gac 3aperucTpUpOBaH.
2 — CpouHbIi 4 gaca

“6 McnonHuTens He rapaHTUPYeT BHITIOJHEHHE 3apoca B CPOK, eCiM 3aKa3uuK He MPeloCTaBHIl BCIO HeoOXoauMyro UcronHuTeN 0 HHGOPMALIMIO TS BBIMOTHEHUS
pabot. Paboumii nenb ¢ 0:00 mo 23:59 (kpyrmocyrouyno) 365/366 mHell B roxy HMO MOCKOBCKOMY BPEMEHH, BKJIIOYAs BBIXOIHBIC M Mpa3JAHUYHBIC JTHH.
IIponomxkurensHocTh 1 yaca = 60 MUHYT (aCTPOHOMHYECKHH 4ac).
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ITapamerp 3HaveHue KommenTapmii
3 — OObIYHBIN 24 gaca
4 — HecpouHslii 48 gacoB
Bpewms pemeHusi MHIUIEHTOB, B MaxkcumanbHOe BpeMs, B TE€YEHHE KOTOPOTo
3aBHCHMOCTH OT npuoputera’’ 3aperHCTPUPOBAHHBIA MHIUJICHT OYAET pelieH
1 — Kputnunsiit 12 gacos abo  mpepocraBieHa  MHGOpPManuMs O
2 — CpouHblif 24 gaca HEOOXOAMMOCTH YBEJIMYCHHS BpEMEHH Ha
3 — OOBIYHBIHI 48 yacoB peuIcHrue C YKa3aHUMEM  IPOTrHO3UPYEMBIX
4 — HecpouHsiii 5 pabouux aHel CPOKOB U TIPUYNH.
Bpems pemenus 3anpocos Ha MakcumanbHOe BpeMs, B TEUCHHE KOTOPOIO
00cTy’)KHBaHHE, B 3aBHCHUMOCTH OT 3apEruCTPUPOBAHHEIHN 3ampoc Ha
npuopurera’® obcnyxuBanue ~ OyaeT  pemleH  1ubo
2 — CpouHsIid 1 paboumii neHp IpeocTaBiieHa HHPOPMAIHs 0 HEOOXOAUMOCTH
3 — OObryHBIH 2 pabounx JHS YBEJIMYEHHUS BpDEMEHH Ha PELIEHHE C YKa3aHUEM
4 — HecpouHbrit 5 pabouunx gHeH MIPOTHO3UPYEMBIX CPOKOB U IIPUYHH.
Bpemst ananuza®® mo 3anpocam na MakcumanbpHOE BpeMsi, B TEUCHHE KOTOPOTO IO
J10padoTKy (M3MeHeHHe) 3apErUCTPUPOBAHHOMY 3arpocy Oyner
Bre 3aBucumocTH OT 2 pabouunx ITHS IpefocTaBieHa O0paTHas CBs3b 3aKa3dumKy C
MIPUOPHTETA YKa3aHHEM IPOTHO3MPYEMOTO BpPEMEHH Ha
N3MCHEHHE/I0paboTKy U BHEAPECHHUE.

1.1. Bpewms peakuuu — 3T0 BpeMsl, B TEUCHHE KOTOPOTO MHIMACHT WU 3aIIpoc Ha 00CTyKUBaHUE OyIeT 3aperncTpHpOBaH
B MH(pOpMaIMOHHOW cucTeMe VcnomHurens.

1.2. Bpems ananmza (i 3ampocoB Ha JOpaOOTKy/M3MEHEHHWE) — OJTO BpeMs, B TEYEHHE KOTOPOro 0
3aperHCTPUPOBAHHOMY 3arpocy OyneT mpeaocTaBieHa oOpaTHas CBs3b 3aKa3uMKy € yKa3aHHEM IPOTHO3MPYEMOrO BPEMEHH Ha
M3MEHEeHHe/10paboTKy U BHE/IPCHUE.

1.3. Bpewms pelieHus WHIMICHTOB — 3TO BpeMs BBINOJHEHHs paboT N0 MHLUAEHTY. V3MepsieTcst Kak BpeMsi OT MOMEHTa
perucTpaluy MHIUACHTa B HHPOPMAIMOHHON cucTeMe MCromHuTeNns 1 10 MOMEHTa IMepeBoJia STOro MHIMJICHTa B COCTOSHHE
«BpmmonHen» (wim B mr000€ APYroe COCTOSHHE, KOTOPOE JIOTHYECKH OIPENeNICHO KaK 3aBeplleHHEe paboT ¢ (HUKCHpOBAHHEM
pemenus). Ilpn nepeBose MHOMAEHTAa B JAHHBIA cTaTyc cucreMa VICHONHUTENS NMPOU3BOAWT AaBTOMATHUYECKOE YBEIOMIICHHE
3akazumka. [Ipi 3ToM BpeMs peleHust TOIDKHO NCKITIOYATh BPEMS OXKUIaHUs OT 3aKa3urKa HeOOXO MO JUTsl pelIeHUs HHITUICHTa
nHQOpMAaIUH (WK OT KOHTParcHTa 3aKka34ymKa).

WHunaeHTs! 110 BUHE T10JIb30BATENS HE YUUTHIBAIOTCS IIPU pacyeTe 0OIIero BpeMeHH HeJOCTYITHOCTH yCIyTH.

1.4. Bpewms peuieHus 3amnpocoB Ha OOCIY)KHBaHHE — 3TO BPEMs BBINOJHEHHs pabOT MO 3ampocaM Ha OOCIy)KHMBaHHE.
M3mMepsieTcst Kak BpeMsi OT MOMEHTa PETHCTPALMH 3arpoca Ha o0CIy)XKMBaHHE B MHGOPMAIMOHHON cucteMe VcnomHuTens u 10
MOMEHTa TIepPeBOa ITOTO 3aIpoca Ha OOCITyXKHBaHHE B COCTOsHHE «BpImonHeH» (Mnn B mM000€ JIpyroe COCTOSIHHE, KOTOPOE
JIOTHYECKH OTPENICTICHO KaK 3aBepIIeHne paboT ¢ pukcupoBanueM pemierns). [Ipu nepeBose 3anpoca Ha 00CIyKUBaHUE B JaHHBINA
cTatyc cucreMa lICTONHUTENS MPOM3BOAMT aBTOMAaTHYECKOe yBeAOMIeHHe 3akazdumka. [Ipm 3ToM BpeMms pelIeHus I0JHKHO
UCKJTIOYaTh He pabodee BpeMs M BpeMsl OXKHIAHUS OT 3aKka3udWka WM OT KOHTpareHTa 3akazyrka HeOOXOIUMOU IJis pelieHHs
3arpoca Ha 00CITy)KUBaHUE HHPOPMAIIHH.

Tabnuma Ne 3. MaTpuma mIpHOpUTETOB.

Ne Tun 3anpoca/uHIUAEHTA. IIpuopurer Heo0xonumast unopmanms 1Jist
n/n Onucanmue. perucTpanmu 3anpoca
1 OmmOKy, OIOKUPYIONINE TaTbHEUIIHIA TPOIIeCcC Kputnunsrit HaunmenoBanue cepBuca, omnucaHue

paboTHI Bcex monb3oBaTeneil B cepBuce. Hocsr mpoOJIeMbl, CKPUHIIOT dKpana, MHH
MaccoBbI xapakTep. IIpu 3tom 3aka3zumky He 3aka34yMka, JIOTHH IIOJb30BaTeNs,
MOJET OBITh NPENOCTABICHO albTEPHATHBHOE pOJIb TONIB30BATENsS B CHCTEME, THII
pabodee pemieHue. JOKYMEHTa,  BpeMs  IIOSIBICHUS
Jlo ycTpaHeHHs OIIMOKM HEBO3MOXHA paboTa nHOUAEHTa, har-noru 6paysepa
Cepsuca B 11e510M (y Bcex TOJb30BaTeNIeH) WIN
ocyllecTBleHue OusHec-nponecca (y  Bcex

47 VicnonnuTeNb He rapaHTHPYET PelieHHe MHIMICHTA B CPOK, €CIM 3aKa3uuK He MPefoCTaBUII BCIO HeoOXoauMyto VicnonHuTeso HHGOpMAaLMIo [isl BBIOIHEHHS PaGoT.
PaGounii nenb ¢ 8:00 10 20:00 110 MOCKOBCKOMY BPEMEHH, HCKIIFOYAst BEIXOIHBIE U IIpasaHidnbie aHA. [IponommkurensHocTh | yaca = 60 MUHYT (aCTpOHOMUYECKHH Yac).
48 VcnonnuTeNb HE TapaHTHPYET PelieHHE MHIMICHTA B CPOK, €CIM 3aKa3uuK He MPeJoCTaBUII BCIO HeoOX0auMyto VcnonnuTemo HHopMalIo [uis BHIIOJTHEHHS PaGoT.
PaGounii geus ¢ 8:00 10 20:00 0 MOCKOBCKOMY BPEMEHH, UCKIIFOYAs! BBIXO/HBIC U MPa3AHUYHbIe JHU. [IponomkuTenbHOCTh 1 yaca = 60 MUHYT (aCTPOHOMHYECKHIA Yac).
49 Tlpu pacuéTe BpeMeHH aHAIM3a MO 3aIPOCAM HA JOPABOTKY HE YYMTHIBAIOTCS BBIXO/HBIE U Mpa3HUuHbIe JHU. PaGounii rensb ¢ 8:00 10 20:00 10 MOCKOBCKOMY BPEMEHH,
HCKIIOYast BEIXOIHBIE U pa3aHianbie 1uu. [IpogomkuTtensHocTs 1 yaca = 60 MUHYT (aCTPOHOMIYECKHI Jac).
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MoNb30BatTeNeif), OT  KOTOPOrO  3aBUCHT
JanpHeimas padora Cepsuca.

2 Cucrema pabortaer, HO HE B IIOJHOM OOBEME. CpouHsIii HaumeHoBaHue cepBHca, OINHCAHUE
Yacruunas oTepst (YHKIIMOHAJIBHBIX npo0embl, CKpUHIIOT 3Kpana, UHH
BO3MOXKHOCTEH, CYILECTBEHHO BIHSIOIUX Ha 3aka3uyMka, JIOTUH IIOJb30BaTeNs,
YPOBEHB CEPBHUCA. pOJb MOIB30BATENA B CHCTEME, THII
OmnOKy, NMPUBOIAIINE K MCKKECHHUIO TAHHBIX JOKYMEHTAa, BpeMs  NOSBICHHUSA
WIIH JIOTHKH pabOTHI CEpBHCA, a TAaKXKe OIMINOKH, WHIHIeHTa, har-noru Opaysepa
U3-32 KOTOPBIX HEBO3MOXKHO HCIONB30BaTh
OTIENBHYIO SKPaHHYIO thopmy

3aIUIaHUPOBaHHBIM ~ CIIOCOOOM, TP 3TOM
OTCYTCTBYEeT OOXOJHOW TIyTh JOCTH>KCHHUS
JKeJaeMoro (KOppPEKTHOT0) pe3yJibTara.

Ho yCTpaHCHUS OIIUOKH OT/ICNIbHBIC
MOJIb30BATENIA HE MOTYT TPOJIOJKATh PaboOTy B
Cepsuce.

3 3ampoc Ha MpeIOCTaBJICHHE HUHPOPMALUU OObIUHBIT HanmvenoBaHue cepBuca, ONMUCAHHE
(MHCTPYKIMH, KOHCYJIBTALUSI [T0 BO3MOXKHOCTSIM pobeMbl, CKpUHIIOT dKkpana, MHH
CHCTEMBI). 3aka3zuynka, JIOTWH [OJb30BATEINs,
OwubKu, TPUBOASALINE K HEPAOOTOCIOCOOHOCTH POJIb TIONIB30BATENSI B CHUCTEME, THI
OT/ACTBbHOU 3KpaHHOW (OpPMBI CepBHCA WU JOKyMEHTa,  BpeMs  MOSBICHHS
HEBO3MOXKHOCTH el HCTIONIb30BaHHUS UHIUAEHTa, har-moru 6paysepa

3aITAHAPOBAHHEIM CITOCOOOM, HO IIPH 3TOM
CyHIECTBYeT OOXOMHOW TyTh JOCTHXKCHHS
JKEJIAEMOr0 pe3yJIbTara.

4 [IpoGnembl, mnpuBOASIIME K  HEYJOOCTBY Hecpounsiii HanmMeHoBanue cepBuca, ONUCAaHUE
HCIIONB30BaHMs CEpPBHUCA II0JB30BATEIEM, HO npoOJieMbl, CKpHHIIOT 3kpaHa, THH
HUKaK HE BIHUAIONIAC Ha PabOTOCIOCOOHOCTH 3aka3uyuKa, JIOTHH IIOJL30BaTeNs,
cepBuca.  3ampockl  Ha  KOPPEKTHUPOBKY pOJIb TONIB30BATENs B CHCTEME, THII
nH(OpManuK, BHECCHNE M3MEHEHUH B JaHHBIC JOKyMEHTa, BpeMsi  IOSIBICHHSA
MOJTb30BATEIS. MHOUAEHTa, har-moru 6paysepa

5 3ampoc Ha 10paboOTKy Hecpounsrii (Bpems [onpobHoe ommcaHme HEOOXOTUMOM

pemieHust 00CyXaaercst JOpabOTKH, HAMMEHOBAHHE CEPBHCA,
HWHAWBHIYAIBHO) MHH 3axa3uunka

HpI/I H606X0,I[I/IMOCTI/I Hn 110 COorjiaCoBaHHUIO CTOpOH (HI/ICLMGHHO, B paMKax SaHBKI/I) MNPpUOPUTET 3asIBKU MOKET OBITh
000CHOBAaHHO U3MEHEH KaK B 6OJ'ILH.IyIO, TaK U B MCHBIIIYIO CTOPOHY.

2. MOHUTOPUHI'

2.1 Ecnu B mporecce MOHUTOpUHTa paboTtocnocobHoctu BeO-untepdeiica Cepsuca, ICMOMHHUTENb BBIABISICT MOJHYIO
HenocTynmHOCTh CepBHca Kak 3TO OmpenereHo i npuoputera «Kputuuneiiiy, VcronHuTeb 0pOpMIISICT HHIMICHT B CUCTEME
pEeruCTpaIiy 3arpoCcoB U YBEAOMIISET 00 3TOM MHITUICHTE 3aKa34MKOB MTOCPEACTBOM HH(DOPMAIIMOHHOM PACCHUIKH 10 3JICKTPOHHOM
MOYTC TEM YINOJHOMOYCHHBIM MNPEACTABUTCIIAM 3aKa3‘II/IKOB, KOTOPBIC BbIpa3sujin WcnonauTtento corjiacue Ha MOJIY4YCHUEC TaKoOH
PacChUIKH.

2.2 Tlo urtoram yctpaHeHusl HHIUAEHTA 110 1. 2.1 HacTosiero paszena, VcnonHuTens yBeqoMiseT 00 3ToM 3aKa34unKoB
MOCPEICTBOM HH(POPMAIIMOHHOM PACCHUTKH M0 3JIEKTPOHHOMN [MOYTE TEM YIOJHOMOYEHHBIM MPEJICTABUTENSAM 3aKa34HKOB, KOTOPHIE
BbIpa3WiK VICIIOIHUTENIO COTJIacHe Ha MOJyYeHUE TAKOM PACCHUIKH.

3. HOPSJIOK IMOJAYN OBPAIIIEHUI Y BHINIOJTHEHUS PABOT 110 HUM
3.1. Tlopsaok momauu oOpameHu.
3.1.1. TNonp3oBarens 3aka3unka (GopMHUpPYET OOpaIIeHne, ¢ ONMCaHNeM IPOOIEeMBI U yKa3aHWEM IPHOPHUTETA U OTIPABISIET Ha
3JIEKTPOHHBIN ajpec, yKa3aHHbIN B Tabumie 5. «KoHTakTHas nHOOpMAIHs», VICHOTHUTEN TOTyYaeT yBEIOMIICHHE O PETUCTPAIHH
oOpalieHus 1 IpUCTymaeT K ero oopadoTke.

Ta6smua Ne 4. KonrakTHas nvHpOpMaIys

Pecypcsl Onucanne I'padux nocrynnocru Henesas
AOCTYIHOCTh
. [puém obpamenuii 24 vaca B CyTKU
Caiir: HCTIONBb30BaHuEeM (POPMBI 00paTHON 365/366 nHel B 1o 99,9%
https://www.esphere.ru/support/kedo . P P Y ’
CBsI3M Ha caiite
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Anpec 2JIeKTPOHHON MOYTHI: [Tpuém oOpareHunit Mo 3MeKTPOHHOM 24 4aca B CyTKU 99 99
kedo.hd@esphere.ru oyYTe 365/366 nHel B rony 7o

. .. . N 24 4aca B CyTKHU o
Omnnaitn-yat B CepBuce [Tpuém obpaleHnii B OHNaliH-4aTe 365/366 aneit B roy 99,9%

3.2. Topsaok paboThI IO OOpAIICHUSIM:

3.2.1. Iocne momydeHust oOpamieHHs B cucTeMy VICHIOTHHTENS MPOUCXOAUT aBTOMATHYECKOE YBEIOMIICHHE 3aKa3dmKa O
perucTpanuy MHIHACHTA/3ampoca Ha 00CIyKUBaHNe/3anpoca Ha JopaboTKy.

3.2.2. Tlomp3oBaTens 3aka3zdiKa, WHUIMAPOBABIINK oOpamieHne, HHPOPMHUPYETCS MO 3ampocy 3aka3umka O Xoje paboT u
MPOTHO3MPYEMBIX CPOKaxX BBIIOJHEHUS padOT Mo obOpamieHuro. Takke MOMOJHUTENHO HWH(GOPMHUPYIOTCS KOHTAKTHBIC JIMIA,
yKa3aHHBIE B 0OpamieHny 3aKa3uuKa.

3.2.3. Tocne perucTpauuy oOpaIIEHUS CIEUAIUCT TEXHWYECKOW MNOANepKku VcroiaHuTenss KinaccuUIUpPYeT ero Kak
MHIUJICHT, 3apoCc Ha 00CITy)KMBaHUE WX 3alpoc Ha 1opaboTKy. B ciyyae, ecnu oOparieHne 3aka3yuka [ocTynaeT HOBTOPHO MO
yIKe 3aperHCTPUPOBAHHOMY OOPAILECHUIO, CIIELUATIMCT TEXHUYECKOU IOIIEPIKKU BHOCUT HH(POPMAIIHIO O TIOBTOPHOM O0paIeHuH B
paHee 3aperiucTpUPOBaHHbIH 3a1poc.

3.2.4. Crenyanuct TeXHHYECKOH MOJIEPKKH MPEJOCTaBIsIET PElIeHHEe IO 3alpocaM M MHIUJICHTAM B CPOKH, yKa3aHHbIC B
Tabmuue 3. «IlapameTpsl ypoBHS OOCIYXHMBaHHS», B 3aBUCUMOCTH OT npuopureTa. ONMCAaHUE MPUOPHUTETOB IMPUBEACHO B
Tabmune 4. «Matpuiia npropuTeTOBY». B ciydae, ecim nmpuopHTeT B 3ampoce 3aKa3uuka yKa3aH HEKOPPEKTHO (HE COOTBETCTBYET
napamerpaM Tabmuisl Ne 3), TO crenmanicT TEXHHYECKOW MOIAEPKKH MEHSCT NPHOPUTET B COOTBETCTBHM C IapaMeTpaMu
TaGmuusr Ne 3.

3.2.5. B cnyvae ecnm HeoOXonmMma SCKalalys 3ampoca WIM HHIWACHTA, a TakKe U pa3pelieHus] CIIOPHBIX CUTyauui,
BO3HUKAIOIIMX B MpONECCE B3aMMOJCHCTBHA, 3aKa3dyMK MOXKET OOpamatsCsi K HPEeNCTaBUTENsAIM VICTIomHMTENs, HCIONb3Ys
crreyrontuii et 3ckananun Tabmuisl Ne 5 (KOHTaKThI pactoIoKeHbI B OPSIKE MOBBIIICHHUS YPOBHS SCKalalluy):

Tabmuma Ne 5. JIuct sckananyu.

Ne n/mm IHoapasaenenue/ 101KHOCTD IIpoduas odpamenmii KonTakTHass mHpopManus
1. JlenapraMeHT KIMEHTCKOIO Bormpocsl, kacaromuecs Anpec 37eKTPOHHON MOYTHI:
cepauca MIPEOCTaBIICHHS KOHCYIbTAINH 1 help@esphere.ru

OTBETOB Ha OOpallleHus, IpUopuTeTa
3aMpoCOB U BBIITOJIHEHUS paboT 1o
3ampocaM U MHIMJICHTaM

2. Hupekrop [enapramenta Bomnpocsl, kacaromuecs scKananuu AJipec 371eKTpOHHON MOYTHI:
KIIMEHTCKOTO CepBHCa 3aIpocoB, KauecTBa U YpOBHA cepBuca | contact@esphere.ru
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IIpnnoxenne Ne 7.4

Kk Jorosopy (Odepre)
ot «16» nexadpsn 2024r.

IIpenocraBiaenue ycJayr TeXHU4eCKOI0 CONPOBOKIEHMS
IO «Moayas K310 ans pa6ors B 1C»

Hacrosmee Ilpunoxenne onpenensier TEXHUUECKHE MapaMeTphl MPEI0CTaBIsEMbIX YCIIYT, MPOLEAYPY MPEACTaBICHUI U
00paboTKN 3ampoca Ha TEXHUYECKOE CONPOBOXKAEHHE, OKaszbiBaeMoe Mcnomnurtenem 3aka3zumky B pamkax JloroBopa 1o
nporpaMMmHOMYy obecniedenunto «Moxyns KOJ10 nist padotst B 1C» (a paBHO, «Moayns KBJ10», «Moaynby), a Takxke onpeesser
corjameHue 00 ypoBHE 00CIyKUBAHUS.

TEPMHUHBbI

«3anpoc Ha 00cCTy;KHBaHHMe» — 3apPETHCTPUPOBAHHOE OOpalleHue Mojb3oBareias Moayns o MpeqoCTaBIeHHH YCIYT €ro
COIIPOBOXKICHHMS, HE ABIISIONICECS HHIIMACHTOM.
«HumaenT» — moboe coObITHE, IPH KOTOPOM CTaHAApPTHHIA (QyHKIMOHAT Monyns nepectaéT KOppeKTHO OTpadaTkIBaTh,
OIIOKMPYIO BO3MOKHOCTH PabOTEHI.
«3ampoc Ha J0paGoTKY» — 3aperHCTPUPOBaHHOE OOpAIleHHe MOoJb30BaTeldss Moayns O HEoOXOIMMOCTH BHECCHUS

M3MEHEHHH B CTaHAAPTHBIE orepary padboTsl Momyis.

«TukeT-cucTeMa» — BHyTPEHHAS cucTeMa VICIoTHUTeIs IO perucTpauy 1 00paboTke oOpamieHui oT 3aKa3uuka.

1. MAPAMETPBI OKA3AHUSA YCJIYT

Ta6smuua Ne 1. [TapameTps! YpoBHS 00CTY)KUBaHHUS

IIapametp 3nauyenue KommeHnTapuii
Bpewms peructpanuu 24 qaca B CyTKH, Ilepuon BpeMeHH, B TEUYEHHE KOTOPOIO BBINONHAECTCA IPUEM U
oOpareHui 365/366 mueii B rony perucTpaiys 3amnpocoB Ha 00CITyKHMBaHUE, 3alPOCOB Ha MOPabOTKY U

MHIMJIEHTOB B TUKET-cUcTeMe VIcroHuTE .

Bpems peakuuu 3anpocos
Ha 00CJIy:KHBaHHe

Bre 3aBucuMocta ot
MIPHOPUTETA

24 gaca

MakcumanbHOE BpeMsi, B TEUCHHE KOTOPOTO 3arpoc Ha 00CITyKUBaHHUE
OyzeT 3aperucTprpoBaH.

Bpems pemieHusi 3anpocoB
Ha 00cJay:KMBaHHue

Bre 3aBucumocTH o1
MIPUOPHTETA

48 gacoB

MakcumanbHOE BpeMs, B TEUYEHHE KOTOPOTO 3aperHCTPUPOBAHHBIN
3anpoc Ha OOCHTy)KMBaHHE OyneT peIIeH HCIOIHNUTENEeM, JIHO0
IIpesocTaBiieHa HHPOPMaIM O HEOOXOUMOCTH YBEJIIMUCHHSI BPEMEHH
Ha pelIeHe C yKa3aHueM IPOTHO3HPYEMbIX CPOKOB U MIPHUHH.

Bpems peakuuu Ha
HHIMIEHTHI B
3aBHCUMOCTH OT

NMpUOpHTETA
1 — Kputnunsiit 1 gac

2 — CpouHblii 4 gaca

3 — OObIuHBIH 24 gaca

MakcumainabHOe Bpewms,
3aperUCTPUPOBAH.

B TEYCHHUE KOTOPOTO0 MHIUIACHT 6y,I[GT

Bpems pemienus
HHIM/ICHTOB, B
3aBMCHMOCTH OT

NPHOPHUTETA
1 — Kputnunsiit 12 gacos
2 — CpouHblii 24 gaca
3 — OObIuHBIHI 48 gacoB

MakcuMaabHOe BpEMs, B TEYEHHE KOTOPOrO 3aperuCcTPUPOBAHHBIN
UHIMIACHT Oyaer pemieH ubo mpenocTaBieHa wuHGOpPMAIHS O
HCO6XO}:[I/IMOCTI/I YBECJINYCHUA BPEMEHU Ha pPCHICHUEC C YKa3aHUEM
IIPOTHO3UPYEMBIX CPOKOB U IIPUYMH.

Bpems ananusa no
3anpocaM Ha 10padoTKy
(u3menenue I1O)

Bae 3aBucumoctu ot
MIPUOPHTETA

2 pabouux aHS

MakcumarnbHOE BpeMsl, B T€U€HHE KOTOPOTo 0 3aIpocy Ha 10paboTKy
OyzeT npemocraBiieHa 00paTHast CBSI3b C IPOTHO3UPYEMBIMU CPOKaMH
OCYIIECTBIICHHUS IOPaOOTKH B Cilydae €€ BO3MOKHOCTH.

1.1

nH(OpMaLMOHHOH cucTeme McnonHures.

BpeMﬂ Pe€aKkIui — 3TO BPEMA, B TCUCHNE KOTOPOI'0 MHIWUJACHT WX 3alIpOC Ha O6CJ'Iy>KI/IBaHI/Ie 6y):[€T 3aperucTpupoBaH B
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1.2. Bpems anaam3a (U1 3aIpOCOB Ha JOPaOOTKY/M3MEHEHHE) — 3TO BPEMsl, B TEUCHHUE KOTOPOTO 110 3apErHCTPUPOBAHHOMY
3ampocy OyneT mpenocTaBieHa oOOpaTHas CB3b 3aKa3yMKy C YKa3aHWEM BO3MOXXHOCTH MJIM HEBO3MOXKHOCTH IPOBEIEHHS
10pabOTKH, a TAKKE MPOTHO3UPYEMBIX CPOKax ™.

1.3. Bpems pemeHusi HHOUAEHTOB — 3TO BPeMs BBIIOJHEHHS paOdOT IO WHLMICHTY. M3Mepsercs Kak BpeMs OT MOMEHTa
PErucTpalyy HHOUICHTA B MHPOPMAMOHHOI cucTeMe VcronHuTeNs (THKET-CHCTEMe) U 10 MOMEHTA IepeBoia 3TOT0 HHIMACHTA
B cocTostHre «Peneny (Wi B 1000e JPyroe COCTOSHUE, KOTOPOE JIOTHIECKH OIIPEISIICHO KaK 3aBEpIICHNE Pa0OT C (GPUKCHPOBAHUEM
pemrenus). Ilpu mepeBone MHIMACHTa B JAHHBIM craTyc cucTeMa MCHONHMTENS MPOM3BOIAMT aBTOMATHYECKOS YBEIOMIICHUE
3akaszuuka. [Ipu 5ToM BpeMs peleH s JOJDKHO HCKIIF0OYATh BPEMs O’KMIAaHHS OT 3aKa3uruKa HeOOXOMUMOM 11l pelIeH sl HHIMICHTA
undopmanun. Manunents! no BuHe [lonp3oBarens 3aka3zunka HE YYUTBHIBAIOTCS TP pacdyeTe OOIIEro BpeMEHH HEJIOCTYIHOCTH
yCIyTH.

1.4. Bpems pelieHusi 3aMpocoB Ha O0OCJHY:KMBaHMe — 5TO BpeMs BBINOJHEHHS paboT 1O 3ampocaM Ha OOCITy)KHUBaHHE.
Wzmepsietcst kKak BpeMsi OT MOMEHTA PErHCTpalny 3anpoca Ha 00CIy)KMBaHHEe B HH(POPMAIIMOHHOHN cucteMe cronauTens (THKeT-
CHCTeMe) U JI0 MOMEHTa IepeBOia ITOr0 3anpoca Ha 00CTy)KMBaHUE B COCTOsIHME «BpImonHeH» (MM B JI000€ Jpyroe COCTOSIHUE,
KOTOpOE JIOTHYECKH OIPEEICHO KaK 3aBeplIieHre padoT ¢ pukcupoBanueM pemenus). [Ipu nepeBoe 3amnpoca Ha 00CITy)KUBaHUE
B JaHHBIA cTaTyc cucTeMa McnomHHTENs MPOW3BOAUT aBTOMAaTHYECKOE YBEIOMIICHHE 3aka3uuka. [Ipu 3ToM Bpems pelucHUs
JOJDKHO MICKITIOYATh He pabodee BpeMs U BpeMs OXHIAHHA OT 3aKazdhka WHPOpPMAaIUH, HEOOXOIMMO A pemeHus 3aIpoca Ha
o0ciTy>)XxnBaHUE.

Tabauma Ne 2. MaTpuIia IpHOPUTETOB 110 HHIUACHTAM

e Tun 3anpoca/unuugenta. Onucanue. Ipuopurer Heobxonumasn undgop Ma[m;; s
n/n perucTpanmu 3anpoca
1. | PaGora Bcex ¢yHkmuit Momyns IIONHOCTBIO Kputnunsrit Haumenosanue [10, MHH xomnanum.
3a0okupoBaHa y Oosiee 4eM 3-X KIHEHTOB Omnucanue npoOeMbl, BpeMst
OJTHOBPEMEHHO B pe3yJbTaTe NPOU3BEAEHHOTO BO3HUKHOBEHHE MPOOIEMBI, CKPHH-IIIOT
oOHOBNICHUSS MOy/Isi Ha HOBYK PEIU3HYIO (npu Hanuyum). KoHTakTHBIE JaHHbBIE
BepCHI0. AJIbTEpPHATHBHBIN CII0C00 paboThI — BEO- JUISL CBA3HU. YKa3aHue napameTpoB s
Bepcus cepBuca «kK310» YAAJIEHHOIO JOCTyIa
2. | Pabora kinroueBbIX (OCHOBHBIX) (GyHKIMHA Monysis CpouHbIi Haumenosanue 110, THH xomnanuu.
YaCTUYHO WM TOJNHOCThIO  3a0J0oKHMpoBaHa Omnwmcanue MpoOIeMBl, BpeMs
(mammpumep, aBTOPH3ALHSA, peTUCTpaITHs BO3HUKHOBEHHUE MPOOIEMBI, CKPUH-IIIOT
COTPYOHHKOB WIH OOMEH MJOKyMEHTaMH) Yy (mpu Hanmmuwn). KoHTaKTHEIE JaHHBIC
KOHKPETHOTO KITHCHTA, npu 3TOM, JUTS CBSI3U. Y Ka3aHHUE MMapaMeTpOoB LIS
TIpeIBapUTEIBEHBIX OOHOBIICHHIA HE YIaJeHHOTO AOCTyIa
MPOU3BOMMIOCE.  ANBTEPHATUBHBIA  CITOCOO
pabotel — BeO-Bepcus cepBuca «K3A0»
3. | Pabora He kir0ueBBIX GYHKIIUI MOayIis 4aCTUIHO OOBIYHBIH Hanmenosanue 110, MHH xomnanum.
WJIM TIOJTHOCTBIO 3a0JI0KMpOBaHa (HampuMmep, mpu Onwucanue nMpooIeMbl, BpeMst
3TOM OCHOBHOH (yHKIHOHAn Moayns paboraet BO3HUKHOBEHHUE TPOOJIEMBI, CKPUH-IIIOT
IITaTHO (perucTpanus COTPYIHHUKOB, OOMEH (mpu HanuuuK). KOHTaKTHBIE JaHHBIE
JIOKYMEHTaMH) JUISL CBSI3U. Y Ka3aHUE IapaMeTpoB JJis
yJIaJEHHOTO JOCTyNa

HpI/I HCO6XO,I[I/IMOCTI/I U 110 CorjraCoBaHHUIO CTOpOH (HI/ICLMCHHO, B paMKax SaﬂBKI/I) MIPUOPUTET 3aIBKU MOKET OBITH
000CHOBAaHHO U3MEHEH KaK B 6OJ'ILH.IyIO, TaK U B MCHBIIIYIO CTOPOHY.

2. IOPSJIOK MOJIAYY OBPAIIIEHUIM W BBIIIOJTHEHUSA PABOT IO HUM

2.1. Tlopsnok nogauu odOpamieHuii.

2.1.1. Tlonb3oBarens 3akazyuka GopmupyeT oOpallieHHe, ¢ OMMUCAHUEM MPOOJIEMbl U YKa3aHHEM MPHOPUTETAa U OTIPABISET Ha
JJICKTPOHHBIA ajpec, ykasaHHblii B Tabmuue Ne 3 «KontakTHas wunHpopmamnusy, VCMOMHUTENb MONydaeT YBEIOMIICHHE O
peructpanuy oOpaiieHus ¥ IpUCTyHaeT K ero oopabdoTke.

%0 B ciryqae HEBO3MOXKHOCTH OCYIIECTBIEHHS JOPAOOTKH CPOKH He 0003HAYAIOTCS.
51 B ciygae HENMpeOCTaBJEHUs KOPPEKTHOH MH(OPMALMU CBOEBPEMEHHO, VICTIONHUTENb BNpaBe 3alpOCHTh HyKHYIO MH(OPMAIHIO, POCTABMB HA OOpAIICHHE CTATyC
«IIproctaHoBIeHY.

Crpannna 53 u3 54



% CBEP KOPYC

Tabnuua Ne 3. KoHTakTHast ”HGOpMAaIys.
I'paduk gocrynHocru

Pecypcsl Onucanne

Caiir
www.esphere.ru/support

[Tpuém obparmeHmit ¢ HCIIOTB30BaHUEM (POPMEL
o0OpaTHOM CBSI3M Ha caifTe

24 qaca B CyTKA
365/366 nmHeii B Toxy

Anpec 371eKTpOHHON TOYTHI: 24 4aca B CyTKU

[Tpuém oOparieHuit o 3JEKTPOHHOM MoYTe

1c.kedo@esphere.ru 365/366 nueit B roay
JlemapTaMeHT KITMEHTCKOTO cepBrca | [Ipuém u yTOUYHEHHE CTATyCOB OOpaICHUN 110 C 8-00 mo 20-00 (MCK)
8 (800) 100-8-812 TeneoHy IMu-IIt

2.1.2. Tlpu monmaue obOpamienus mo Tenedony Ilomp3oBaTens 3aka3yuka JOJDKEH OBITH TOTOB COOOIIMTH HEOOXOAUMYHO ISt
peructparuu obpamienus uadopmaiuio, a umeHHo: ceou O.1.0., ceenenus o komnanuu (MHH, Ha3Banue), cyTh 0OpaIieHus.

2.2. Tlopsimok paboThI O OOpaICHUSIM:

2.2.1. Tlocne monyuyeHust oOparieHuss B cucteMmy VcmonHuTens (THKET-CUCTEMY) MPOUCXOIUT aBTOMATHYCCKOE YBEIOMIICHHC
3aka3unKa O PeruCTPALUU OOPAIICHHUS OT TUKET-CUCTEMBI.

2.2.2. Tlpu npuéme obpameHus mo TeneoHy CHEIHATHCT TeXHUISCKON MoauepKku VCTIOMHUTENS MPOU3BOIUT PETHCTPALNIO
oOpamieHns B CHCTEME PETHCTPALNH 3aIPOCOB (THKET-CUCTEME) B COOOIIaeT YHUKAIBHBIA HOMEp 3aIpoca 3aKa34yuKy.

2.2.3. Tlonp3oBarens 3aka3uyrka, WHUIMAPOBABIIMK oOpaimieHne, WHPOPMHPYETCS IO 3ampocy 3aka3uuka o Xonxe padoT u
MPOTHO3UPYEMBIX CPOKaxX BBHIONHEHHUA pPadOT MO OOpAIIeHHIO ITOCPEACTBOM DSICKTPOHHOW TOYTHL. TakKe IJOMOIHHUTEIHEHO
UHQOPMHPYIOTCS KOHTAKTHEIC JIMIIA, YKa3aHHBIC B 0OpaIlleHIH 3aKa3unKa.

2.2.4. Tlocne peructpanuyd OOpamIeHHs CHEIHATIHCT OTACNa COMPOBOXKACHUS HWHTErpanuoHHBIX pemernid 1C Mcnmomaurens
KiIaccu(UIMPYeET ero Kak MHIUICHT, 3alpOoC Ha 00CITy)KUBAaHHUE WM 3alpoC Ha A0paboTKy. B ciyuae, eciu obpaieHne 3aka3unka
MOCTYIAeT MOBTOPHO IO YK€ 3aperHCTPUPOBAHHOMY OOpAIICHHUIO, CICIHAIUCT OTHCNa COMPOBOXICHHS HWHTETPAUMOHHBIX
pemiernii 1C BHOCUT HHGOPMAIIHIO O IOBTOPHOM OOpAIllCHHH B PaHEee 3aperuCTPUPOBAHHBIN 3aIpOC, U MEPEBOANT AYOIUpYIOIIEe
M0 TeMaTUKe oOpalleHue B cTaryc «Pemeny.

2.2.5. Crnenpanuct oTaeNna CONpOBOXKACHHUS HHTErpalnoHHbIX pemennii 1C VicomHuTeNns npeqocTaBisieT pelieHue 1o 3ampocam
Y MHIUAACHTAM B CPOKH, yKka3aHHbIe B Tabmume Ne 1. «I[lapameTpsl ypoBHS 00CITy)KUBaHU», B 3aBUCHMOCTH OT MIPHOPHUTETA (eCIH
OH IIPEeIyCMOTPEH N0 TUITY oOpammenus). OnrcaHne IpuopUTeTOB puBeneHo B Tabmmre Ne 2. «MaTtpuiia mnpHoputeToBy. B ciydae,
€CIIM TIPHOPHUTET B 3allpoce 3aKa3unKka yKa3aH HEKOPPEKTHO (He COOTBETCTBYET mapaMerpaM Tabmumbt Ne 2), TO CrIeIHAIHCT OTeINa
COTIPOBOKICHNUS MHTETPAIIHOHHBIX perreHuit 1 C MeHseT IPHOPHUTET B COOTBETCTBUH ¢ mapamerpamu Taommisr Ne 2.

2.2.6. B cimyuae ecnu HeoOXoAmMa S3CKajalys 3ampoca WM WHIMICHTA, a TakKe I pa3pelleHHs CIOPHBIX CHUTYaluH,
BO3HHUKAIOIIUX B TPOIECCE B3aMMOACUCTBHUS, 3aKa3uWK MOXXET OO0pamaTbcs K IPEACTABUTEISIM VICTIONMHUTENS, HWCHOIB3YS
CIEIYIOMIMA JUCT dcKaiauu Taonuisl Ne 4 (KOHTaKTBI PACIIONIOKEHBI B MOPSIIKE TOBBIIICHUST YPOBHSI dCKATIAINH ):

Tab6muma Ne 4. JIuct sckamanun

pemennii 1C

Y TIOJACPKKY

Ne Moapa3nenenue/ 10MKHOCTH Mpopuanb odpamennii KonrakTHas undopmanus
n/n
1. OTxen conpoBOXKACHNS HHTET PAIIMOHHBIX 3anpocs! Ha 06CTy)KHBaHUE Anpec 37eKTPOHHON TOYTHI:

1c_support@esphere.ru

2. Turosa IOnus ['enHagpeBHa
PyxoBoauTens oT/ena conpoBOXKICHUS
MHTETpalMoOHHbIX pemeHuit 1C

1-s MUHUS dCKaJALHA 1O
oOpameHusIM

Anpec 37eKTPOHHON HOYTHI:
titova.yg@esphere.ru

3. [Tapeiiko ®énop IaBnoBuu
JupekTop nenapraMeHTa HHTETPAMOHHBIX
pemenuii 1C

2-s1 IMHUAS dCKaIALUi 10
oOpameHIsIM

AJpec 3IeKTPOHHON OYTHI:
fshareyko@esphere.ru
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